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Abstract

This research studied 1) tourism behavior and creative tourism needs of
Thai tourists visiting the old town area of Rattanakosin Island, Bangkok. Quantitative
survey research was done with data gathered by questionnaire from 400 samples,
all Thai tourists, during field visits from September to December 2020; 2) The
demand for development of the Old Town of Rattanakosin Island for creative
tourism from the viewpoint of tour operators. Qualitative research gathered data
from focus group discussions with private tour operators (inbound tourists). Results:

1) for Thai tourists, the demand for creative tourism activities was at
the highest level (mean 4.23), with a need for activities creating museum and
community identities as creative tourism centers (mean 4.42), activities to experience
community landscape beauty along the Chao Phraya River (mean 4.36), learning
centers, arts and culture, traditions, rites and community life (mean 4.32), and
activities providing safe and convenient access to tourist attractions (mean 4.30);

2) From the tour operator viewpoint, tourists are interested in cultural
tourism activities and Thai traditions. Creative tourism trends suit travelers interested
in culture, community, and museums. The old town community should have
inventive narrative focus and capacity to create a tourist interest point linked to
riverside tourism, little-known old community area characteristics, noble and royal
households, and unique creative activity forms serving as distinctive community
sites.
Keywords: Creative Tourism, Tourist Behavior, Tourism Needs, Thai Visitors, Foreign
Visitors, Tour operators
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