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Abstract
The purposes of this research are to study the situation of information

management on the highland ethnic groups textiles and to study the problem of K

information access and retrieve on the highland ethnic groups textiles by using
qualitative research and semi-structured interview. Interview participants consisted
of 7 librarians or staff and 10 users. The study results were divided into 2 parts: First,
most information sources do not have a written policy operation on the textiles,
\ N but only a textiles operation plan and the agency’s mission operation plan was

found. There are provide and collect all information resources. There are analysis,
AT classification, and information storage in different sources. Most information
resources have the problems about limited supply budget and they lack analysis and
classification; therefore, they are scattered in many places. In addition, the access
and retrieval of highland ethnic groups textiles information are generally used for
occupational purposes. Moreover, to access the information of highland ethnic
groups textiles from institutional information sources, the users use a manual search
method through the Bibliographic database (OPAC) and read the category labels. The
problems in retrieving the textile information are related to the use of search terms
that are too technical or jargons and the lack of search tools is also an obstacle.
Keywords: Information Retrieval, Information Access, Knowledge of Highland Ethnic
Groups Textiles
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