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Abstract

The global spread of COVID-19 has resulted in considerable use of
English code-mixing in the Thai language. In fact, many organisations
responsible for the use of Thai have long attempted to prevent the
use of foreign languages mixed with Thai, particularly in official
communications of Thai government agencies. However, the analysis
of 421 questionnaires of Thai people’s perceptions towards the
effectiveness of communication of the Center for COVID-19 Situation
Administration (CCSA) found that the use of English code-mixing
in Thai announcements of the CCSA was unproblematic as far as
communication is concerned. Quite the contrary, the use of code-
mixing enhanced clarity, mutual understanding, and communication
effectiveness. This is because the English code-mixing employed
helped minimise the use of Thai words, particularly those concerning
scientific terms, medical treatments and equipment, a singular
characteristic of crisis communication. Further, the findings underscored
the important role of English in Thai society, and Thai people’s
changing ideology of linguistic purity and social practices. The English
language in general and English code-mixing in particular should no
longer be perceived as a main linguistic culprit detrimental to the
Thai language. Indeed, it would be wise to construe the use of
English code-mixing as a tool to enhance the effectiveness of crisis
communication, particularly when English becomes a global language
and when most, if not all, societies tend towards being multilingual

and multicultural.
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