Journal of Liberal Arts, Thammasat University

MIFETAAUMENT AN SIINAHAT

Journal homepage: https://s003.tci-thaijo.org/index.php/liberalarts/index

JOURNAL OF

LIBERAL ARTS

¢ 1 i 1
nagnsn1ResszasdsawmMdtusiing : nsdidslaanla’

WOTINT UNINGBH1IA *

a 6 a a 6
ammzfadaans uwninenausisumans dszinalng

A Study of Communication Strategies of Thai Japanese Language

Learners: Requests for Clarification

Patcharaporn Kaewkitsadang *

Faculty of Liberal Arts, Thammasat University, Thailand

Article Info

UNAALa

Research Article

Article History:

Received 10 September 2020
Revised 24 October 2020
Accepted 26 November 2020

ardan
I A
NAYNENNIROENT
nymaldnla
ﬁ'ﬂmmsﬂdqﬂ
A
anugmwlunmmdgiu

Keywords:
Communication strategies
Requests for clarification
Listening-speaking skills

Politeness in Japanese

* Corresponding author
E-mail address:

patcharaporn.k@arts.tu.ac.th

awu’iﬁuf:ﬁa”mqﬂimwﬁﬁaﬁnmnaqwﬁms?}amsmaagﬁuummtﬁﬂu
1 lng nsdfsmsaunuasdiuliiunielidle wiedu
Lmﬁmm”@umﬁﬂmmiﬂmﬂ(ﬂmmt’jﬂu’uaacjﬁawma"lmu NANIAN®N
wm’w;jﬁ'Uu’lﬁ%msﬁuﬁumsﬂmawmmnﬁ'q@ LLazWUﬂ’]ﬁlalﬁ/WuWI:{’l
usraudaun nwsﬁuae‘hf_lmsv'ﬁmzwulumﬁauwmﬂuaa@?m
TLAUAUUATNAN mm:ﬁmsmaiﬂwwulumsauﬂmmaacjﬁ'am:ﬁu
nand Lsz”quj”ﬁﬂui:ﬂ”uﬁuLLa:nmawmmu?%amm“’mntﬁﬂuazmqmw
aglang Lﬁaw’“msmmnaguuaammqmw ETavLaJaﬂaﬂdnvlerijﬁ'uu
mmmﬁamsmmtﬁﬂuaﬂwaqmw"l,@ﬁ"mmzammzﬁﬂnﬁw%mwiu
SOUMIaLAEN

Abstract

This research aims to analyze communication strategies of Thai
Japanese language learners in the case of requests for clarification
in Japanese conversation which is difficult to understand. The results
can help develop Japanese listening-speaking skills of Thai learners.
The results of the study show that the learners used requests for
audible clarification the most, and the second is requests for repetition.
Avoidance by laughing occurred in both novice and intermediate-
level learners’ conversations. Apologies were found in intermediate-
level learners’ conversations. The learners at both levels tried to
communicate with a polite register of Japanese. However, they
were not able to communicate politely and effectively in those

situations.
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