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Abstract

Thailand has a policy under a five-year government plan (2017-2021)
to promote gastronomic tourism in collaboration with Michelin to
introduce a guide for Bangkok, named “The Michelin Guide Thailand”.
It supports a standard for Thai restaurants and for Thai chefs that
is linked to a world-class reputation. This research aims to study
the success and sustainability factors of Thai restaurants awarded
a Michelin star in 2017 — as this was the first year of the development
of gastronomic tourism. This study conducted in-depth interviews
with owners, chefs, and general managers from six Michelin starred
Thai restaurants. Through a triangulation process, the results showed
that the critical factors for success are a passion for cooking, high-
quality food materials, location, restaurant management, and frequency
of menu adjustment. Meanwhile, the factors for sustainability are an
ability to maintain or increase the star award level and the quality
of employees. In terms of the development of gastronomic tourism,
Thailand’s policy should promote knowledge and education, the
responsibilities of the industry, and the acknowledgment from

restaurant entrepreneurs.
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