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Employers’ Satisfaction with the Graduates from Department of

Japanese Thammasat University'
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Abstract

This paper aims to survey employers’ satisfaction with graduates
from the Department of Japanese, Thammasat University. Questionnaires
were used to collect data from 29 employers.

Results show that in terms of honesty, diligence, the following
company regulations, time management skills and job responsibility of

graduates’ skills match or exceed employers’ expectations. Less favorable

are evaluations of graduates’ planning abilities, presentation skills, Japanese
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interpretation skills, maturity and leadership qualities which do not always

meet their employers’ expectations.
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