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Abstract

The research article is to: 1. To examine the current practices of production
cost calculation in the business 2. To design an Activity-Based Costing (ABC) system and
3. To develop the internal control system of a micro restaurant enterprise. This study
was a qualitative research approach, case study research of micro restaurant enterprise.
The key informants consisted of three business owners and two employees, selected
through purposefully selected based on their direct involvement in cost management.
The research instruments included semi-structured in-depth-interviews script,
behavioral observation forms, and Activity-Based Costing data recording forms. Data
were collected through participant observation and in-depth interviews. The data were
analyzed using content analysis, including data coding from interviews, observations,
and cost records. Subsequently, the data were analyzed and integrated with ABC to
determine the cost structure of the business.

The research findings indicated that: 1. The business did not employ a
formal production cost calculation system. It operated as a sole proprietorship,
managed directly by the owner. There was no systematic accounting; only daily
expense records were maintained. The procurement of raw materials and other
items were based primarily on estimation and the owner’s experience. 2. The
design of the Activity-Based Costing (ABC) system consisted of four stages: activity
analysis, activity cost, calculation of activity cost rates, and product cost
calculation. The results revealed that the average activity cost per bowl was 39.73
Baht for kao lao and 34.72 Baht for noodles. 3. For the development of the
internal control system, the business should implement a verifiable and
systematic record-keeping system, such as maintaining written purchase orders,
preparing material requisition forms, and recording daily accounting transactions.
In addition, regular monitoring of employees’ work performance should be
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conducted, and closed-circuit television (CCTV) systems should be installed to
enhance security and reduce the risk of asset misappropriation.

Keywords: Activity-based Costing; Internal Control System; Restaurant; Micro
Enterprises

unin

N15UYIAUYUFIUAINTTU (Activity-based costing : ABC) Juadesdolunis
UImsduudanagns esnaunsaliasaumaniisglonidenisdadulaluid
U313 unadenlunsfndunuunussuun1sAnduyuluuliy (Traditional Costing)
faiin1sld ABC Wuwmatiafidvuadunuliiundndusiaunsldnineins Tnoddad
AINANFUAUYY (Cost Driver) hagRanssumunu (Cost Activity) inluin1seulsunu
mawansienugniesnntunitnisAndunuuuuiiy deyamatiyTieiinnugnieseds
anwnauna wazdaliuselovdlunisusediunanudnme

Tunagshafinini ABC sldlugmamnssuommsslulssmauazsnsusene
soifonnruslusfnaufietagtu Widldnmuisevemssnsd ndawm uas@sdnual
?1‘1/166{?8, 2559; Vaughn, P., Raab, C. and Nelson, K.B., 2010; Kostakis, H., Boskou, G.
and Palisidis, G., 201 0; Kaldirim, Z. and Kaldirim., Y. 2020; Raucci, D., Lepore, D.
and Sabatiello, R., 2020 uana1ni ABC Saanusaldldegafussansnnstaly
RAAIMNTTUNIINGR MNAIPY1NUITHVDININADU LNATT, 2564; aNoU ANuADU
LAZIUR muai’aﬁ, 2564; AaREN U3tyeesia, a@ﬁmﬁ ARTIIULY WAY ANUUW FUNan,
2564; Miwwg U1431%, 2564 waggInauInig AufI9g19uiTeves dlsay 19dul,
2565; afyey1 9989, 2565 fatuFatiuldimannisves ABC aunsausvendlylany
vannvaegsia atienaduludesdiiades q ieatuayulininidunugufns
anunsauszgndliliszaunudiia (15AnR Inensd uas auysal ansein, 2565)

9¢19l3A7 wld1nsiinsUyddunugiuianssuuldaeyinligsianuise
Auandunuldegigndetegsauvnaunaudd nsdszuunismuaunelufifes
idduadliiAniulaliingsiaannsavssqimneidmuald arunsaairadilsldedng
soidesunnduln edsndudesinnsamdnmuagnszuiumsaauaunelu (COSO
2013) Tu 5 peAUsznauliun NMsdnanimwindeunisauau (Control Environment)
nsUsEduAdes (Risk Assessment) miﬁﬂﬁﬁmiimmimww (Control Activity)
nsdalidansaumauaznisieas (Information and Communication) kagn15AAAIY
wazUsztiiuna (Monitoring Activity) Wadl it od wasuliAansanunsafmusTUUANS
mugungluliaenndesiuingUszasduazanmuiuniuasundadly
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TAamsliflszuunismuaunigly viedszuunsauguusinaUsavEam Jaazdana
nszMUReNsUEI8AaNS M3vedudeananntunisiu sufieraiinnismasa Jadu
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1. SULUUYRINTIVY

a v -’-Ny a v a Yaa a v =1

nuiTedidun1sidodsnunin laeldi5n153dunsdlfnyn (Case Study
Research) sla@nwn1suimsaunuluuIunasavesgsnasuemsuseianiamnase
g0 1 W
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1. maviunuradeyatgund Wunafudoyaluiiuilaenisdanamaingsy
wuuidaudan nmsdunuaidedniedulasaiaians dunounisduiueu Aanss
si19q AntuluusiarTu doyaseld FuyuiiAntu wu oAy Auss Alddgluns
Nan wazAldanewls 2. MsiiusuTindeyanfenll anvidade f1s1 unauivIns
mu%’aﬁgﬂuﬂ3vmmLavﬁmﬂivLmﬁLﬁ'sn%’aqﬁ’umiﬁ’w%é]’uwumuﬁamim (Activity-
Based Costing) LATITUUNITAIUA :umsfl,u (Internal Control System) ¥845 519
UM gafafiiisades uvtegsRadug i1 ABC musegndld nsnsrasouaany
Undefiovesteya 1935n1snsvaouuvuanmidlunuided Yseneudae 1. nsld
uwasteyafivarnvats loun 1i1vesianisuazminau 2. msld3smsiAudeyanans
sUku lwA nMsdun1walidedn nsdune uwaznistuiin uwag 3. maiudeyalugiam
funnsnsfudiefigataniidefiovesdoya waruenaniifinansaasunugnios
vostoyaruflifeyadfyrouiiaziineideya
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m’?aﬂmm‘wammsé’mwaﬁm’?ﬁmh’fmﬁLﬂiwvﬁLfaww (Content Analysis) lagdn
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NAN15IY

1 anwtagiulunisAuiudununisuan

gafaf e HanuarS it deavyuasiieieatauiln g, 2545
FafulamAaseees (Micro Enterprise W30 Micro SME) Lilasanidugsiavunidn
Usznmanvesauney dndnaulaiiiu 5 au srelasiumeUlaiiu 1,800,000 U @nn
Jagunuindivesfanisuimsnuies Wedaduluudazfuidveanazningmuas
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Fumeumseonuuu ABC it 4 duneuldun dufl 1 matiesgiRansau dudl 2
msfwmiunuAanssy Jufl 3 Msduudasdunuianssy uazdudl 4 nsduaw
Fuvunndug nan1TiTenaniseazBeaudatuneudl

uil 1 nsdemeitansay

1.1 msuvsfanssundnlun1sndndtey luseauianssy (Level Activities) 1a
namsITsannsauUsianssndu 2 nauldun Anssussiungavideyaiindn (Batch-Level
Activities) WWuRansaufiAatunnadsiifimandely 1 Yu uasRanssusedumie (Unit-Level
Activities) LﬂuﬁaﬂsimﬁLﬁmé?TWﬂﬂ%y’aﬁﬁﬂﬁwﬁmwﬁmﬁm% 1 g MU T 1

1.2 Msimunfanssudiiiiugann (Value-Added) uavliinoliinliiingad
(Non-Value-Added) Iwawmimwmﬂmmmmmamaqaﬂml,ﬂwaﬂiulma ﬂﬁ]ﬂiiﬂmw]
NaNTITENU Aanssuiiiamadl 3 Aanssu Wur Aonssudl 3 4 waw 5 Avdedy
Aanssuiliiinanrudfionadudulunisdnfuenu aumsed 1

1.3 n33eyMandndudunu (Cost Driver) Han1533owuIndandndudunui
aonndesunslinineinsie ruruwa sniufanssud 1 Alddmauiu Wussdndu
duruilosnistumusounisdadeluusasiu aumsed 1

A157197 1 NMTAATITANANTIU (Activity Analysis)

nanssu FTAUNANTTU ARIAT AINANAUAUIU
1. damingAu Batch-level  Non-Value-Added RV
2. wseningau Unit-Level  Non-Value-Added LRI IR
3. wanthagy Unit-Level Value-Added SQIVORLIRHT
4. aan U3 Usznaura Unit-Level Value-Added U
5. @5 Unit-Level Value-Added UV
6. A19YNANNEZ DA Unit-Level  Non-Value-Added UV
7. Uimsntihiu Unit-Level  Non-Value-Added FIUIUY

it 2 nsAuIudunuianssy Lunsdnassdunudgianssy (Activity
Cost Pool) Imﬂmms'wwammumﬂ%u,iqmummu 1,700 umsiaiy Wighanssy
$IN99) WuIRansIuTl 4 ua@mumumuawam AR 2 LLaWJme“mmmuﬂﬂmw
NSHARTIUIU 429 Umsiedu 1IgRanTIumeg WuIAINTIUT 6 uammumunquq@
ANLAIST 2 Lara1edl 3
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A5199 2 NS IATITAFAAIUNT LTI

fanssu % ATNY

1. damingau 4 68

2. wigningau 15 255

3. wanhagy 15 255

4. a2n U3 Usenauvu 30 510

585 12 204

6. a19VANLATDIN 12 204

7. UImsvthiu 12 204
e 100 1,700

[ 1

A5199 3 NS IATITIERAIUANLTINUNTHAR

fanssu ALEIINISNEAN (%)
IRl uiid Al A ANIIAY NIZATY
i dssun azenn Huds
1. damingAu - - 14.28 - - -
2. wsguingau - - 14.29 20 - -
3. wamthay - 36 14.29 - - -
4. 870 U39 Usznauw s 100 64  14.29 - - -
5. 1@ - - 1429 - - 100
6. A19INAUEZDIA - - 14.28 80 100 -
7. Usanindu - - 14.28 - - -
394U(%) 100 100 100 100 100 100

YUN 3 MIAMUIUTATIAUNUAINTTN Ap N1FURUNEAINTTU UM TUTUIUET
HANFUAUYU HANTITOUARINUATTINN 4 Uag 5 eail
A13199 4 FRTIAUYUAINTTUADNUILANLT

fanssu fuNuAMSe  Cost Driver  U3unau NI

1. Imingau 68 CRiveiveil! 1 68 U/ U

2. wiguingau 255 U 96 2.66 UW/14
3. wamhay 255 CRITRIVERH 96 2.66 U/
4. ann U39 Usznouay 510 RRITRIVRHY 96 5.31 v/
5. 1@5 204 WU 96 2.13 /Ay
6. 19VNANLATDIN 204 U 96 2.13 v/
7. Uimsuthiu 204 CRITIVERH 96 2.13 v/anu

9 1,700 UM
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M13199 5 dnsduuianssusievilgAldTIen1sHEn

fanssu Alddnensuan (um) 39U
wIoUge  ufid  Aludy  Adidsztn Aviem nsEaw

230 81 48 20 azom 8 wubed2 429

1. damingau 0.07 0.07
2. wseuingAu 0.07 0.04 0.11
3. wamdy 030 007 0.37
4. ann U39 Ysznaumu 2.40 054  0.07 3.01
5435 0.07 0.44 0.51
6. i wEzen 0.07 0.17 0.08 032
7. Ui 0.07 0.07
573 (Umsiavy) 4.46

YUN 4 AITATUIUAUYUNE AN UGN AU N1598In15TYTA UV UFIUAINTTY
(Activity-Based Costing) AUNUHAAAIIUTENBUAIY THHAUNIIATY ATMINIUNATI Lag
Algaglunisngs

NAMITENUIT SmaRuvnenss veanmavinAy 17,50 Uew N warreLien
WU 12,53 UWREL MUANTNA 7 AUSHTLINATS Yeanvainty 17.73 umse
¥ uagieien Wiy 17.73 umdewy smusaed 6 aldaglumssdnveaniivan
Wiy 4.46 UMPwL LayielRen WIntU 4.46 UWReYN MIANTNT 7 KanISAI0
wuI1 tnvanddunuianssueds 39.73 vmsen uazileld edidunuianssuede
30.72 VWHOYIM NANTIT 7
AT 6 AU LA UsBIY

fans3u (Activities) LA PRI

gns1 W s 8157 14 AU

1. damingau - 0.71 - 0.71

2. wisnngAu 2.66 1 2.66 2.66 1 2.66

3. wamdgy 2.66 1 2.66 2.66 1 2.66
4. 870 U39 Usznauwu

- mnpIedly 531 1 531 5.31 0.8 4.25

- anLdu - - - 5.31 0.2 1.06

5. 1@ 2.13 1 2.13 2.13 1 2.13

6. A199NANELDN 2.13 1 2.13 2.13 1 2.13

7. UTsutngu 2.13 1 2.13 2.13 1 2.13

S1ANSINADYIN 17.73 17.73
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A15199 7 ATIUAUUNITHEAYDIFUM

518013 nUvan (USNaRan 60 913)  Aelgn (USnaunan 36 ¥1u)
AUYUNTHAR
THAUNIINTS 1,052.40 (17.54x60) | 451.08 (12.53x36)
ANLTIUNNATY 1,063.80 (17.73x60) | 638.28 (17.73x36)
A ingau 4.20 0.07 252 0.07
ANFSEUINGAY 6.60 0.11 396 0.11
Anamigy 2220 037 1332 037
AaINUelszneury 180.60  3.01 108.36  3.01
AT 30.60 0.51 18.36 0.51
GRGAN PR 1920 032 1152 032
AUV 420 007  (4.46x60) 252 007 (4.46x36)
AUYUNITHERNTIY 2,383.80 1,249.92
AunUNIHARFRNLIY 39.73 34.72

HANTITENUIIFULUUTEUUT TR UNUIUAANTTUYRIEINTIMeMNT Uandlel
prunnd 1 Fuduindrunuiifudssusudun mndudunuasnszaslud 7
Aanssu wdrivuadedndudunuilidunausilunistududunuainianssulud
Audn sadnuidedfsndndudunu 2 Yssian Toun $1uutu (A) wagduusu (8)
nadndanrieduueauazAanssuazdnassluidudn 2 via ldun tnuvan was
edien yldvmusuuiuisseedudii 2 linfessuusyBiunusuianss

A7U97U

1 3 a.

\/\_

(@)
]

LA AeLien

Al 1 lassaisnsdnassdunumuszuuAuusUAINTIH (ABO)
Aeufl 3 NMsAIsEUUNNIAUANANETY
namFAdeiieiusTUUMsU TR Ingiu wagssuumsnedudiues
Suthseitu annsnaunuiinsuftinulnedneandeadsi
sruunsUftRnunsiamingiunui u duiuidedu wineulufiuee

YY) a A 1A oA v @ & | A Y o P
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2. TunseonuuussuUTYIRunuzuAansTALIRY Cost Driver HaN15348
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Neuyen et al. (2021) finu31 ABC ﬁﬂﬁﬁmﬁquﬂumﬁﬂiﬁﬁmm%%’amaqﬁﬂﬂﬁ'ﬁ:u
uazHAnSne wazuonaninadildannnisidedmuindadiuvesaldinelunisnaed
SunutesinnidlefisuiuingiumanssuasAussnumings Jsoravilinisandumy
wuu ABC lailfiuanuunns1eeg19dniau ﬁqumﬂuﬁamﬁﬁumﬂimyjﬁﬁ Cost Driver
wangUszian danududeuveany daldanglunisudngs asvhlvinsdnudunuwuy
ABC a3duAsaryindanuuanssiuegetniau



'
v

12 Ui 15 adudl 4 nsngrea - Benaw 2569 Vol 15 No. 4 July - August 2026%

4. NIRAUITTUUNITAIUANNETUDI5IAA NANISIINNITIATIZRAIUE B
wud Tasdulnguassuunstufindeya lifinsmuauiifuaednuaidnes fau
Lmeﬂuﬂﬁﬁ’wmmimmﬂmmaiuﬁwsthaamﬁﬁaﬁmwm@ Joasiunisgeyme wazyae
Wauszans amlun1siuauuulAnwes COSO (2013) way Romney & Steinbart
(2021) igfaid

4.1 sumsmuauingau Aanmsemsienansludningiuifieuaniseniu 91
LAZHOAAINERYBIINGAY smﬁqmiﬁmé?aﬂa”amwsﬂmLﬁamwﬂumiqmma

4.2 FrumssuAdsde Aanisasaaduiinddsderduarednualdnesifioan
ANUEANAINAINNTTI YRR NG NABY qﬂﬁﬂﬁ%’uﬁuﬁwmqmuﬁé’ﬂ wagdereli
nsAnRuiiAUgNABILIUE

4.3 §runsunsIMAud Aansasvintuiindided o duanednualsnes
WEnhundnusIaus suedesdunasenisiiuduituulizomnaieliiuin
veniulignses uazduduusglevillunsvhdydusedriu

4.4 Frumsiuthseiuan Aamsmsauauiuaniaglilininnuiedesdiu
Guan Tnglidwosianmswinufiannsauiu wazneululd suiluuisnsdfitag
Fndudodininnuiu neuduan awnsamuaulilaedunsannndessasie

-1 1
99AAN3 vl
szuulnyddunugrunanssy PUVUVUNAS
- - - ANUNENNS ABC
. IAIIEININTTU
NSNYINS
-IngAUNNaRSe * . I . V-
, AMUIEUAUNIUNINTIY nsenauladeusnisg
AT IUNAT )
A - - ANSANUASIANY
-ANNENISHEAR o [
AIUERTIAUYUAINTIY - mseunuduy
] ) N - MsUuUsansEUINNS
AUIAUYIUN GRS 091 - ) 4
A15AATITHAULTBILAY
NINAHUITZUUNITAIUAN
ety
a ¢ ) o  a
LLNUATINWN 4.1 ENF’W"]’J’]&JE - NMIRIUANINGAU
- MTSUMEITD
- MIAUINSIAFUAT
- ANSSUTITEEU




%’J’]Sﬁ’l'ﬁ 195 §9AUAENIUSNIIAY Journal of MCU Social Science Review 13

[

TROAUNIATY AMSNIUNNATE wazAldTen1snde Wunsweinsidndng

9
v A

SeuUUR AU UEINAANTIY (Activity-Based Costing: ABC) te3kAT189RANTIH ANUIN
AUNUAINTIU WAZAININBATIRUNUAINTIN HaanSTlFAfuUNGad i unannIs
989 ABC Nanunsathluldlunisdndulaauinis Mlunsiesgianudes wagiimun

sruumInuAuneluvegIfias e wnsUssIaviasetey

RIGIRINE

darauauuziBauleuny

1. asthmalulagansauvmnuszandldimnsauiuusunvesgsiavuindn
Tngiamgluisosnstuiin wazdaifudeyasunu Welvmafusunadeyasuyud
ANNYNADILATATULIU

2. psliruddyiumsiaunszuunmsmuaumely Wetiwananandosdy
msddus arndssnansiy wasaugaulaifienafiniy uenanidwinlideya
frnuindetie wasteatuayumsveduideiiiensvenegsialusunan

JorLauauuLBIUHURNTS

1. msszuy ABC inlglunisAunasunuaisanilafianisimun Cost Driver
Awanzau denadestudnwauzesianssy uazlinrudullslunsufon
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1. AsAnwnsld Cost Driver nangUsziamegamnyas Wiolvinisfum
FuyumusE UL ABC Saugniesniu
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wAn uazivanendndu sanfsnnsdongsieifialdanglunisadngs welvifiuns
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Abstract

Objectives of this research article were: 1. To investigate level of the Thai
Airways employees’ attitude towards factors promoting work morale; 2. To
compare Thai Airways employee’s attitudes towards factors promoting work
morale, classified by personal factors, which included gender, age, education and
job position; and 3 To investigate the relationship between supporting factors and
Thai airways employee’s attitudes towards factors promoting work morale,
conducted by the quantitative method. Data were collected through interviews
and questionnaires from 400 employees of Thai Airways International Public
Company Limited. The statistics used to analyze quantitative data included
percentage, mean, and standard deviation.

Research findings were found that: 1. Employees of Thai Airways
International Public Company Limited demonstrated an overall high level of
positive attitudes toward factors promoting work morale including both
motivational factors and hygiene factors 2. Employees with different levels of
education showed statistically significant differences in their attitudes toward
factors promoting work morale at the 0.05 level of significance. Likewise,
employees with different levels of average monthly income also exhibited
statistically significant differences in their attitudes toward such factors at the 0.05
level. In contrast, personal factors such as gender, age, and length of employment
showed no statistically significant differences in employees’ attitudes toward
factors promoting work morale. and 3. Supporting factors, including legally
required welfare benefits, additional welfare benefits provided by the
organization, and welfare benefits obtained through negotiation, were significantly
correlated with employees’ attitudes toward factors promoting work morale at
the 0.05 level of statistical significance.

Keywords: Attitude; Thai Airways Employees; Morale; Work
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Abstract

Objectives of this research were: 1. To study the relationship between
service quality based on the SERVQUAL model and trust among relatives of elderly
residents; 2. To study the relationship between trust and satisfaction; 3. To study
the relationship between service quality and satisfaction; and 4. To study the
influence of service quality and trust on satisfaction in private elderly care centers
at Thawi Watthana District, Bangkok, conducted by the quantitative research,
collected data from 220 samples, who were the relatives from 22 centers using
proportional stratified sampling. Data were collected via questionnaires and
analyzed using descriptive statistics, Pearson’s correlation, and mediation analysis
through PROCESS Macro (Model 4).

The findings revealed that 1. service quality was positively associated with
trust (b = 0.252, p = .002), driven by Tangibles, Empathy, and Assurance
dimensions acting as core socio-psychological signals; 2. trust was positively

associated with satisfaction (b = 0.313, p < .001), reflecting its decisive role in
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service evaluation; 3. service quality had no significant direct relationship with
satisfaction (b = -0.020, p = .846); and 4. trust functioned as a full mediator with
an indirect effect of 0.079 (95% CI [0.015, 0.160]), validating the Trust-Bridging
Socio-Psychological Model (TB - SPM). In the Thai cultural context, where filial
piety makes institutional care psychologically costly, trust operates as a cultural
responsibility transfer mechanism rather than a mere business evaluation.
Strategically, operators should prioritize developing emotional communication
skills, digital transparency systems, and physical environment standards to close
satisfaction gaps and build sustainable trust.

Keywords: Trust; Satisfaction; Private elderly care center
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Abstract

Objectives of this research article were: 1. To examine the effects of the
“Clean Up Well, Build Discipline” activity on the disciplined and responsible
behavior of preschool children, and 2. To compare the disciplined and responsible
behavior of preschool children before and after participating in the activity. This
study employed a classroom action research design. The target group consisted
of 20 male and female preschool children enrolled in Kindergarten 3 at
Bankhaoman School under the Prachuap Khiri Khan Primary Educational Service
Area Office 1 during the second semester of the 2025 academic year. The research
instruments included: 1. the “Clean Up Well, Build Discipline” activity plan
developed based on the concept of positive discipline for preschool children, and
2. an observation form for assessing disciplined and responsible behavior, which
had been validated for content validity and reliability. Data were analyzed using
mean, standard deviation, dependent-samples t-test, and content analysis.

The research findings revealed that: 1. The early childhood students who

”

participated in the “Keep and Clean: Creating a Discipline Lifestyle” activity
program demonstrated overall disciplinary and responsibility behaviors at the
highest level, particularly in maintaining classroom orderliness and responsibility
toward the environment and property; and 2. The students’ disciplinary and
responsibility behaviors after participating in the activities were significantly higher
than before participation at the 0.01 level of statistical significance. The students
were able to stop playing upon hearing signals, follow classroom agreements,
properly and completely store toys and equipment, and take better care of their
own belongings independently. As a result, the classroom atmosphere became
more organized, cleaner, and more conducive to learning experiences.

Keywords: Discipline; Responsibility; Preschool Child; Positive Discipline Activity
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Abstract

Objectives of this article were: 1. To study the amount of corporate income tax
of limited partnerships before and after the recovery of the Thai economy, and 2. To
analyze the increase and decrease in the amount of corporate income tax of limited
partnerships following the recovery of the Thai economy. This research employed a
descriptive research design. Data were collected from 17 limited partnerships under the
supervision of an accounting audit office in Pathum Thani Province, covering 15 business
sectors. Corporate income tax data for the 2024 and 2025 accounting periods were
used. The data were analyzed using frequency and percentage.

The findings revealed that: 1. the amount of corporate income tax of limited
partnerships before and after the recovery of the Thai economy varied. Most limited
partnerships (12 firms) reported no change in the amount of corporate income tax,
while 4 firms reported an increase and 1 firm reported a decrease. 2. The analysis of
the increase and decrease in the amount of corporate income tax showed that 70.59%
of the limited partnerships reported no change in the amount of corporate income tax,
23.53% reported an increase, and 5.88% reported a decrease. The businesses with
increased corporate income tax were primarily engaged in construction contracting,
construction materials trading, hardware tools, wood products, and transportation and
careo handling services. These businesses benefited from the recovery of the Thai
economy, resulting in higher revenue and net profit. In contrast, the limited partnership
engaged in prefabricated house construction for sale reported a decrease in corporate
income tax due to higher operating costs and intensified market competition. The
findings indicated that changes in the amount of corporate income tax differed

according to business type and were not solely attributable to the recovery of the Thai
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economy, but were also associated with revenue, net profit, cost control, and the
operating performance of each business.

Keywords: Corporate Income Tax; Limited Partnerships; Economic Recovery; Audit Office
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diseuianuianalasienisdnnisiseuiinesiueglussauuin (M = 4.30, S.D. = 0.57)
TaoiiuinnsiFouduuungutisdaaiunisuaniuasuanuniu siidiusiy uas
anusiulalunsideasy nan1sidvaziioudinisysaunnsmsdanisiieusuuuiiy
mszunnfunsEouiuuuiufieannsntieiuuinuenvding uwasnadugvsiu
NsaRUNINITF YIS euisyhauldegsliusednsam

Adfey: maSeufuuuiiunsse; madeuduuusude; nadugvinanwsangy;
n1saeu CU-TEP; fMiseuieyineu

Abstract

Objectives of this research article were: 1. To compare the English achievement
in the CU-TEP test of Marine Department officers before and after receiving instruction
through Task-Based Learning integrated with Cooperative Learning, and 2. To examine
their satisfaction toward the instructional approach. The study employed a quasi-
experimental design using a one-group pretest—posttest model. The sample consisted
of 30 Marine Department officers under the Ministry of Transport selected through
purposive sampling. The research instruments included lesson plans based on Task-
Based Learning and Cooperative Learning, a CU-TEP mock test, a satisfaction
questionnaire, and a semi-structured interview form. Data were analyzed using mean,
standard deviation, paired samples t-test, and content analysis.

The findings revealed that the participants’ post-test English achievement
scores (M = 55.50, S.D. = 16.13) were significantly higher than their pretest scores
(M=40.10,SD.=9.69) atthe .05 level of significance (t=5.17, p <.001). When
considered by skill areas, reading and error identification scores significantly improved,
whereas listening scores showed a slight increase without statistical significance. In
addition, the participants’ overall satisfaction with the instructional approach was at a
high level (M = 4.30, S.D. = 0.57). The participants reported that collaborative activities
enhanced knowledge sharing, participation, and confidence in taking the CU-TEP test.
The study suggests that integrating Task-Based Learning with Cooperative Learning can
effectively improve English proficiency and standardized test achievement among adult
learners in workplace contexts.

Keywords: Task-Based Learning; Cooperative Learning; English Achievement;
CU-TEP test; Adult learners



%’J’]Sﬁ’l'ﬁ 195 §9AUAENIUSNIIAY Journal of MCU Social Science Review 75

unin

amwdenguidunivinansdi dunumddyson1sd eanssenineUseine
Tnglamgluniisauniadsi deauszaruaulussduuiued nsimuinee
nesangedsdianudndusenisenseaudnaninyrainsbidenadasivuinsgiuaing
agalsimu nsdamsiseunisaeuluuiunyeainsisvinnudnnudedidavesgueuy
msaeuldndbiannsoiamuinuensiinsgiuagnagnsnsindedeuinasgiu 1wy
wuunageulilofnauansalunisdoansn1wsanguuesguiainsaiumineds
(Chulalongkorn University Test of English Proficiency: CU-TEP) laagnsdiusza@nsnin
(Richards, 2006)

Afaleans uninerdumalulagsnvuananseuns dnusialunisimun
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FansiSeusuuuiiuniszay (Task-Based Learning: TBL) AdsiadalfiSouldnuwnly
an1uN15al9%9 (Ellis, 2003; Nunan, 2004) kagn153anTsiseuiiuusiuile (Cooperative
Learning: CL) ﬁLﬁumiVTwmuLﬁuﬁmLazmiLLamﬂﬁlﬂummif (Johnson & Johnson,
1989; Slavin, 1995) @nsnsaWmuinuen1sdeans nsAndaTIedt Lazkadunninig
awdanguldegaivedidy egelsfny WeRsumssunssuiiAsatesmuin
muﬁa‘i’ﬂuaﬁmdaﬂmjﬁﬂmﬁgqaaagﬂLLUULLsmmﬂﬁ’u wazdruluavinluusundniFou

Y v 6

InANEN ImawudwLf]umﬁmmiL’%ﬂuiﬁﬁUizﬁmﬁmw"lumidqLa'%mwaaWﬁL%w’mGia

a

SHUNIPIUIVINITNTDVINWENNEIAN (0AYeyT LANATEY tazaul NSRSy, 2565;

ey

Neuyen & Oanh, 2025) uiins@nwilueviauasdldisiuig N133ANITITEU UL
AT WAZNITIANITTEUTLUUT UL anunsafmunuensdeans anuitula uay
nsinluldesaldegnalidudAty (Simatupang, 2025; Hong et al., 2022) 4HNTYTU
nMssaesuuImat iy WewIsuaevinsgudmudissniseveud o

Joanfagunaas it uneanizianzae §3nadutosinmienisive



'
v

76 Uil 15 atiufl 4 nsngau - FavwaAu 2569 Vol. 15 No. 4 July - August 2026%

v v
v v 1 =2

Fremni MeidensitulinvnaresnisldsuuuunisdanisBeuduuuysan
n3sgndnanniouuuuiunszautunmaseuduuuianie donadugninig
awidangulunisasy CU-TEP vaaynaInsnsuidwin 195uuuun1sidoi imnasg
(Quasi-Experimental Research) Inglduuunaunsidonuunguifeafidnisiananeu
LAZYAIN1INARBY (One Group Pretest-Posttest Design) AUNAuY151915 HiPPS v
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NANTSANWINATNONS lUN1SHaU
A19199 1 wadugninieniwsangulunisaeu CU-TEP Aaukasnadlasunisdnnig
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n1s Mean Effect Size
N Mean S.D. t df p
NAEIU Difference (d)
ADULSEU 30 40.10 9.69 15.40 517 29 < .001* 0.94
PANIYUY 30 55.50 16.13

* ftfuddoyynsadafisesiu .05

A5t 1 wuihgFeullazuuunadugrsindelasnnannismadeundaFeu
(X = 55.50) gendnewieu (X = 40.10) agredldedAgynieada (t = 5.17, p < .001)
nansIdefiawindninaluszauas (d = 0.94) asvieuliiuinnsdaniseusiuuiy
Aszusmiunssuduuuiandefiussdvsrnaida foRlunisfmunadugninis

AN BV LT

A151990 2 NaNISHUS B UL B UALLULLRA BLENANUT NYES18A1UYBITBddyU CU-TEP
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o Mean Effect
NNY t p nsulana
Difference Size (d)
Listening 0.97 1.14 260 0.21 \an
Cloze Test and Reading 10.70 4.65 < .001* 0.85 G
Error Identification 3.77 3.88 <.001* 0.71 ‘d’mﬂmﬂﬁﬂqud

* fidedAgynneadanszeu .05

9113797 2 AzuuuedsinurnnsilandauSougenindouiewdntios usilsl
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Abstract

Objectives of this research article were to study the current and ideal state
of creative ability and study the needs for creative thinking ability among final-
year undergraduate students in Early Childhood Education Faculty of Education at
Ramkhamhaeng University. This research was quantitative, collecting data using
questionnaires from a sample group of 75 final-year undergraduate students
majoring in Early Childhood Education at the Faculty of Education, Ramkhamhaeng
University, academic year 2025, using convenience sampling. General data of
respondents were analyzed using frequency, percentage, mean, and standard
deviation. The current and ideal state of creative thinking ability and the needs
for creative ability were analyzed using the Priority Needs Index Modified
(PNlyodified)-

The research results showed that: 1. The overall current state of creative
ability among final-year undergraduate students in Early Childhood Education was
at a high level (X=3.92), while the ideal state was at the highest level (X=4.79).
2. The level of need for creative thinking abilities among final-year undergraduate
students in Early Childhood Education had a PNlyogiieq Value between 0.20-0.25.
The area with the highest level of need was fluid thinking, followed by

multifaceted thinking and innovative thinking, respectively. From the study results,
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it was found that fluency thinking was a skill that students should develop first,
followed by flexibility thinking and originality thinking. This reflected the process-
oriented development sequence of creative thinking, starting from cognitive
fluency to the ability to see things from multiple perspectives and further
developing into the creation of something new in a tangible way.

Keywords: Creative Thinking Abilities; Essential Needs; Final-Year Students; Early
Childhood Education
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Abstract

This study aimed to: 1. This quantitative study aimed (1) to examine the
demographic characteristics of personnel at Rambhai Barni Rajabhat University,
their awareness of the AUN-QA assessment criteria, and their formulation of
program learning outcomes in accordance with the Higher Education Qualifications
Standards B.E. 2565 (2022); and 2. to investigate the relationship between
awareness of the AUN-QA assessment criteria and the formulation of program
learning outcomes in accordance with the Higher Education Qualifications
Standards B.E. 2565 (2022). The sample consisted of 272 personnel at Rambhai
Barni Rajabhat University. Data were collected using a questionnaire and analyzed
using descriptive statistics, including frequency, percentage, mean, and standard
deviation, and inferential statistics, including the chi-square test and Pearson’s
correlation coefficient.

The findings revealed that 1. most respondents were female, aged 40-49
years, held a master’s degree, worked as academic staff, were affiliated with the

Office of the President, and had more than 15 years of work experience. The most
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commonly reported source of information was activities or training programs
organized by internal university units, and the most common frequency of
exposure was one to two times per week. The program’s expected learning
outcomes were the component of the AUN-QA assessment criteria rated as most
important. The mean scores for awareness of the AUN-QA assessment criteria and
the formulation of program learning outcomes in accordance with the Higher
Education Qualifications Standards B.E. 2565 (2022) ranged from 3.99 to 4.14,
indicating high levels for both variables. 2. The tests of Hypotheses 1 and 2 found
statistically significant relationships involving educational level, employment
status, and organizational affiliation (p < .05). Hypothesis 3 indicated that
awareness of the AUN-QA assessment criteria was positively correlated with the
formulation of program learning outcomes in accordance with the Higher
Education Qualifications Standards B.E. 2565 (2022) (r = .91, p < .01).

Keywords: Information Perception; AUN-QA Assessment Criteria; Learning Outcomes
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nMsfinwiveadies Sesunaduidn wazdvgn seian (2554) Aldnudn sesnatunis

a vua =

U URNureIyAaInsinasanuuanA19veInziug A3 Aalaingaiunis

Usgfuannmnisine sauishinuamuuandisesnsiidausiunsuse funmnim
MsAnwsEnenguyaansill 01y seevnaUfUROUTideY
MsnagevaNNAgIuted 3 nuauduusiFiuinsefugeseninamsiul
ImansAafuinusinisuszifiu AUN-QA funsimuanadnsnisiseusnumnsgiu
AanAsEAUANANYY WA 2565(r = 0.91, p < .01) Taazsioundnudenloudenaln
5enINN133U3U s AU mMshlldimuanaans egredaiau nadainanaenndesiu
mnAsmauiRsrtumsiuiimasiiesuiein msfuiilunssuumsiiyanadaiden dn
szilou waginudeyatnasauinnumving wazihlldnisnevauewmianisnseii
(Shiffman & Kanuk, 2007 ; Schermerhorn, Hunt & Osborn, 2003; Assael, 1998)

nafe Weupa1nslasudiansiielfiuinme AUN-QA ludam1en1sdeasniely
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0sins uazlinuauloseanszdrdnueanael 1wy nansiSeuifiaanis Tassaiis
ndnans uuImensdanisSeumsasy wasnsUsndunadieu seudasenisvha
dlailaszuu msdalassainnnnud uasnsdenAuteyaiilodndy dwaliaiunsa
AvuanadwsnInseudaunsgIun e Idedstaauuasaenadeund sty
uananil wansAnufinuittesmisnssudaniansdidy Iiun Aanssumelasans
susilvienuiidnalasmonunglusmineds ssuvansussadidnnsednd (E-Docs)
waziuleivesnine1ds Usenouduauilunisiudanivajesi 1-2 adsieduani
ansoAuneldd sminedelimsdaaamundoudasiidedensilinuuasnis
Tienuaulaegaseniios uenaniarwdiiusieglusedugann (r = 091) ileaan
uAngrdefinsduiadsunisdnduaudiu AUN-QA strafuszuu Tnefinisdeans
HUMaNetemg AUAiuNITTneUTHLarNIlduTINvasyAaInslun SWUIANans
ogsialiles dawalityrainsisuddnasidun fanudilawazamnsotianszves
inassiluyszgndldlumsivuanadns nsisousldedsiiuseansaw dsaenadesiv
Forauatiiunudnduvesmsieansuaznseusuetsaiansiodaaiuanudile
LagN5iaIUTIN (39509 nSIuNS, 2560; aluwn UAIINA, 2566)

uenaniaAdefiAndessiaiuayudodunures fyan1 oued wazame
(2563) Fliuiufsaunaiaiadouduanudlassuu AUN-OA lunansyUssiiu wa
Msfnwfiazvioudn msflanduiinisdeansinansinasinisysediu AUN-QA sg1aify
srUUkAzaLlas ﬁ]gﬁwmméﬁﬁ’zyﬂumiammmﬂammﬁauﬁ’mmi%’ui uazae1Ang
sudunudulvluiianadendu Tngenzlussdudujdafdevasnusilugnis
nunnadnsn1dsuiarnsdanisisunisaou uenaini a5zt ans A3Tndui
LazANE (2565) l@uodn mnazdimsusuiasuannisusziuganmaieludunis
Usgrunun e etneine1deeideu msnsiwieuanumioniiiesassu AUN-QA
lunangaueni nsusuriraRvesuAaInslueIAng TN N13A319ANN3 A
WlaveURURRIIL N9 T8us1897u SAR Usziliunigludieinast AUN-QA LTuduy
vaugediu U139a Unadey wazUsedaas auaniu (2565) €938y nanansals
nunnadnsnsiseusliiaenndesiu learming taxonomy Tnenadnsnisiseusiiiivun
Juannndosividoiimiuarushsvesuminedouasiinsdeasludefdlddude
faunagnaviaie Feaenndotu nan1sfnuadsdl ﬁwuﬁﬁzﬁumﬁuiﬁh’;miLLazizé’U
NSITUANANSNITTEUIALATFIUAMRAsEAURANANEY W.A. 2565 agluseauuin
wagdlauduiusdeuInasseninaiu
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v v
v

mM3iduaseiunmsfinwanuduiusseninanssuiinasneiunusinig

Useidli AUN-QA flun1smvuaRaansnisiieuiniuansgiunadissiuaaudne w.e.
2565 YOIAANIUMINGIRET1VAY T LTl suviafe?

s ]

29AAN3 vl
WU M3uFTEsieiuinael AUN-QA 1unsguiunsiseusnEuennis

SuuavrhanudlaasvdAyvewnadt dewiaunlugnisussendldlunisiivun

v s a k4 d' v [ av a U v o6 Aa (%
NAaNEN13L38UF (PLO/CLO) MeanAaadnl Nan15IuNNUAIINAUNUSITIUINTEAUF
FEMINNITUFVNIANTAUMIINUARAENENSISBUS davviowdn nstasuteyandniau
Suwfunmsaduayunsiseuegesieiiies Yigduasunsiinue AUN-QA lUldlaeens
fUsgansnn Asuansluning 1

lisudoyathiasidaeuuas

duiuiuasianudila (Cognitive atuauunisBeudatdedios duszgndliiarinsed Ussdy

Perception ) : n1sila3ulExposure) T 43198337 (Applying, Analyzing,

auayla (Attention) waaauving Evaluating, Creating) : ﬁwmwi’mw
(interpretation) uasmsifiuiayalily 4= i inlainast AUN-QA Tudwiunnadwndnng
! i
I

WAL (Memory) Wunssuiunis Gewj (PLO/CLO) Hanandasiu

]

adrudwasidiloanssdrfyvonnus

Wwwde eifle wardhousuadng

GHAGHG]

i [ 1Ay v a v
AN 1 ammmﬂmﬂmmmwm%

va o s

Az Ivoiausnsdmugluadlude “lunan1ssuiannas AUN-QA tonns
AIMUANATNEN151T8US (AUN-QA Information Perception for Learning Outcomes
Model: AIPLO Model)” @sa8unsmnuidenlesszninamsiuitnans msvhanudile
st M3vua PLO/CLO wagmsatiuayusinunnsaoasuazn1seusuveamineds
Tuwadvrsifuiuosdanuiiunissefuguamnsfne TnsauonsauuuiAndi
LARIUNUIMYBINIsdeasnielussdnsionisivuanadnsnsiioud uazaunsn
Usggndltifuuumslumsiaunszuunsdomsuag manannyaainsiieduindeunns

IANISANYINIULUINTG Outcome-Based Education (OBE)
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UNAnEa

uneaAdeliilngusrasdiiiofinwdvsnaveussgdlauasaiuyszaumenisaan
7Ps fislomsdnduladenliuinsiinaiuneslulsamalng nguegadorltuinnsg
Tnuadumasduau 388 au ldunanmsgudiegsuuuasain (Convenience Sampling)
fudeyarisuuuaauny wnsizideyansad Adanssau Mylnszilunaaunis
1A59851902875 Partial Least Squares Structural Equation Modeling (PLS-SEM) uagns
Seszidoulvemudidu (Necessary Condition Analysis: NCA)

HANTITENUI dudszaunianisnann 7Ps 8nsnalauindenisdndulaly
FEAUE S (B 0.679, p < 0.001) VeuzN me\]ﬂf\mamﬁwawamﬂimmwmﬂaw (B=0.254,
p<O 001) Slefmnegvirnumatin NCA nutduUsyaun1snssann 7Ps wmmmﬂuuauisu
FugirfisuBu (Necessary Condition) Tngtanzlugunszurunsliuinig anuil uas
wansnt dadudodriandn (Bottleneck) fimnlaifssedvanasguazdnunenisindulalu
seiuge wifuilneasiiussgdlagedna Tuvaziusgdladuiisstadvativayy (Oriven) 7
svwadsanwaudlilddoulafivebiddedunuilivsslonidanmslumaesveuin
anadilangAnssugfuslnranifdvsnadeanimmgliateulvmmsndy dmsunaufin
FUsznoumsmslieuddgiunsadesngiuuinslusunssuiunig anuil uay
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AR dudduusn Wetestunsagudelonamamsnan muglldunisldusegdla
sunmdnuainsdamuazvanaiiunagdiaiuiiefsagnio s avsam
AdAeY: duUszauninsnann 7Ps; wsegalad uslae; nsdnduladenlyuinisilaiu
AdLnDs

Abstract

Objectives of this research article were to study the influence of motivation and
the marketing mix (7Ps) on the decision to use fitness center services in Thailand. The
samples consisted of 388 fitness center users, obtained through convenience sampling.
Data were collected using questionnaires and analyzed using descriptive statistics,
Partial Least Squares Structural Equation Modeling (PLS-SEM), and Necessary Condition
Analysis (NCA).

The results showed that the marketing mix (7Ps) had a high positive influence
on decision-making (B=0.679, p<0.001), while motivation had a moderate positive
influence ($=0.254, p<0.001). When analyzed through the NCA technique, it was found
that the marketing mix (7Ps) serves as a necessary condition, particularly in terms of
process, place, and product, which acted as primary bottlenecks; if these do not reach
the required standards, high-level decision-making will be obstructed, even if
consumers have high motivation. Meanwhile, motivation is merely a driver that has a
causal influence but is not an indispensable condition. These findings provided
academic benefits by expanding the scope of understanding consumer behavior from
a causal influence dimension to a necessary condition dimension (Necessary vs.
Sufficient). For practitioners, entrepreneurs should prioritize  building a service
foundation (Must-have) in terms of process, place, and product first to prevent loss of
market opportunities, while simultaneously using social image and rational motivation
as supplementary strategies to attract customers effectively.

Keywords: Marketing Mix (7Ps); Consumer Motivation; Fitness Center Service Decision-

making

uniin

Tugadagtuuunliunisquaguaimuazniseeniidsneldsuaudenifiuann
Juoghadeiiios 9ndeyavesnsumadnun (2569) wuin U 2568 aulneeny 15 Viuly
fisms1nseenmdsnieegiifosas 46.76 Fufiuan U 2567 flegiisevay 44.39 wazd
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2566 flogifosay 42.18 nmafisturesniseanfidsesservudwmaligsiaf
Aendesfugunm Tnslamegsivaauseniidsne @nuadunos) Hulnegasnd
Ineenuvesnsuinnngsianisi (2567) uandliiuignamnssuguandadungy
gafafidnIsvenedags Wl 2566 fnsdndesialdifiatuaind 2565 fefenas 24.91
wardidnsnadulnveseldifintuienas 17.94 Fauansdedneninlunindulnegad
foddnyrosnshalungud Jaduddgindnduninduladandnn tou nmsfiugadin
AU MYRsUsEINTUMAINTUNIsEUInveslsalain-19 GedwalrEauiusnliauddry
funsfqunmudausenniu edulsimuudiitenudesnmsliuinsinuadunesas
Fingetu ugsialugnamnssuisnsionndyiuenuimedumaudeduiinian
suLsstu fmuauiasuisdsndudesdinuamsalunmsfgauasdnugiugndlu
spaven JadudrAniidananenginssufuilaalunisidenlduinisfiaiua laun
ussqdlavesiiuilae uavdrulszannsnisnann (7Ps) FsUszneusie nandast 5107
PBINNNTINTINUIY MTAUATUATAAIN YARINT NTLUIUNIT UALANBAUTNIAIYAIN
Fadussdusznouiidnalaenseiennuannsolunisudaduresssia (Kotler, 2000)
1191897UVBY International Health, Racquet & Sports Club Association (8141w
Health Club Management, 2023) WuU31 ﬁsﬁm'?\lmua%lmﬁé’mwmnﬁuimL@ﬁh
7-10% sio¥ uwiliidina et uluvatgyssing mufssamalne Tasamglunga
UszrnsTorauuazdnAne i wunnliauauladuniseanmdenisuiniu
Turasifrtu saniinuadunesfinmainuateninduainnisiniuvesgsia
nuadunosussaneng q idgaueunndeiu ilvinisudsiusuusduedemeiies
aeldvundanan autlangdnssuuilaadadaudidyed1ads
lngtanzladesu usegla (Motivation) uag @ulszaunianisnain (Marketing Mix:
7Ps) e?fﬂL‘f]wTaLLUiﬁwﬁmﬁﬁﬁmﬁwaGfamiﬁ@ﬁuifoLﬁ@ﬂiﬁt’fﬂ%ﬂﬁﬂ@ﬂ@’ﬁiﬂﬂ WUIAR
usegdlatigeBunsussiuindeunielunasneuenivillviguilaadndulaliuing vaed
duvszaumanisnain 7Ps WuIesflodanagvdffuszneunsanunsomunuiaz
USundeuiioadisnnuldiuSounenisudetu (Kotler & Armstrong, 2012)
AR lFEnvTadeduussgdanazdiulszaunianismainunegis
soifles uidajuduminsgidvinalaaiisdifider SmnnsUszendlditnng
3Lﬂ'§’1$ﬁﬁﬂyuq\‘i L Partial Least Squares Structural Equation Modeling (PLS-SEM)
521AU Necessary Condition Analysis (NCA) LﬁaiﬁlﬁgmmL%aﬁﬂﬁzﬂué’mﬁw%wauaz
TodrinveatadufAnu uazsudrulng azyadului snswavesdiulszaumnis
mnan 7Ps sensdadula udrsisedinisAnluuiumams wu ndudléuinmsiidy
wenda wuindadsduanuidnavieslanazanuvasnseluaoiui nduidunagns
dfyiaiumnuunnsisuasidvinadennuduiavesgsiannniniissnsldiaiesie
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n1anseaInialy (Wang et al, 2022) Feagiiouliiiuiiusunuasdnvusianizuos
naudmingonvdalinuddgyvesadenieg wnndnsiueenly

Fadfu msfnunilTajsiinmesisvsnavosussgdauaraulsrauninisnain
7Ps sanisinduladenlduinsiiawadumes lagldnsiass iuuunaunaIusznIng
PLS-SEM waz NCA tiellddedunuiinsounquitdludsawmanazidadouly Faazdae
ANAYeI19aM1939INg waranusanluyszendldlunisivuanagnsnianisnain
yosgsRalauaiunesldegiiusyansnmuagdaiu

T UILaIANTIY

1. LﬁaﬁﬂwﬁmﬁwamaaLLiaauN“LaaLLazdauUssammamsmmﬂ 7Ps mansanaula
donlusmsinuadumnes

2. Lﬁa"imeﬁﬁlauiﬁuaﬁLﬁumamiqgﬂaLLazﬁauUizawwmimmm 7Ps f@n1S
snauladenldusnsinuadunes

A5ATUNTIRY

1. 3ULUUYRINTIY

13 nw1d 19 un 1539815 9US I (Quantitative Research) Ll 952988y
anuduiufidsaumguarsyyleulviidududenisdnduladenlduinmsiniuadunes
Ingldinaliansiasieilunaaunislassas1aneid Partial Least Squares Structural
Equation Modeling (PLS-SEM) $7uriuni1s3iasie9iii sulvaanusidu (Necessary
Condition Analysis: NCA) it alasouaquviadifdnsnaidsannauaziiouladusni
Jududenisiangfnssy n1swaudsILuIAnNTIATIEARIna 18T inan15I ol
ANUANY ST e TeuTs Immamqm‘ﬁﬂﬁﬁmmLﬁmwauazﬁﬁmmﬁwLﬁue?quzha
nsziunIsesuIengAnssuduilaaliiduegned

2. Y5893 nguAaEe

UszansAeglivimsinuadunesluussmalned biamnsaszyduaud
wiueuld §3Tedsimunvuinngusdiegianainmsives Cochran (1977) fiszdiuniny
Fosfudosas 95 uavdArauaanedeufesay 5 ldvuianguiangisdusii 385 au
Ingldisn1sguiieganuuliandeaiuiiaziu (Convenience Sampling) H1umaaNIa
ooulatwazmnau Seldsudeyaiauysainusisau 388 a

3. 1n3asilaililunnside

wsesdlefilflumafununadeyalunsinuiifuwuuaeuauiiiautulag
9fuNIFUATITILLIAA el wazeuiTidasedndiiAentes Feuuvaeunny
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Usgnausedefnnlusluuuidenneunadeyamluuarsunuuinasaiulseanme
(Likert Scale) 5 sz saust “laiifusapegneds” fy “iiudoenebs” uddlassadng
ponuu 6 daundn dail

1. JoyangAnITUNIToBNMAINIEVBIEADULUUABUAY

2. w399ela wundu 3 38 loun wssgeladumegua usegalaniuersual uas
wsegslamunInanuainisdeay

3. dulszaunansnann 7Ps Inn133uvestusinasessdusenauldainagns
e 7 f1u Tdun waefuet 9101 Yomensdadmung msdaaiunisnain yaains
NFEUIUNITIIUINNT UagdnuaenanIenmn

a. msmauladenlduinig aseunquiauinisfuitam nisdumdoya n1s
Uszillumaidon nsandulalduinig IWaulsmgfnssuniendanislguinis

5. ArmAan sy (Aauvaneida)

6. TayanuussyInIAmEans

ﬁ%’aﬁ%ﬁumimwaaummmqL%ﬂLfIam (Content Validity) Ingldavtinam
aonAds (100) Fadarnufildsurmazuuusini 0.5 IEunisusuusatiomauiian
donAdoIIINATINASTIL nduldihuuuasuawluneaedld (Pilot Test) $1uau 30
{2 wuinAnadesfuidostu (Cronbach’s Alpha) V2R ILUTUIIgla (0.872) du
Uszaun1ansnatn 7Ps (0.969) waznisdaduladenlduinig (0.962) dsegluinueidi
gousula

4. m3iusiusudoys

msiteadalfitediiunnfununedeyaiuwuaeuauesulat (Google
Forms) wagnsasiiuiinaauiy iielildnguiegneidanuvainraisuazaseunas
fufinslidnsinuadunosiussmalne

5. madsziteyauazananidlunisiezidaya

1. MyBATIzvivoyalanssanun (Descriptive Statistics) 338l YatiAG N s
iloosunednwaurinluveanguietsuazngAnssunmslivinsiinuadunes leun
Aud (Frequency) sovay (Percentage) Aady (Mean) LLazdauLﬁmwummgm
(Standard Deviation)

2. mUszifiulananisin (Measurement Model) Uszifiunnuidosusienn
Cronbach’s alpha, rhoA, Composite Reliability (rhoC) LAZAIT 90T T IUTTAU
FapAn AVE (st > 0.70 wag > 0.50 mddfy) saudsfinnsandniminesdusenay
(Outer Loadings) fiffosnnnn 0.70 siall Tuduannaiflssmsadesauun (Discriminant
Validity) ldfansanaindn HTMT Ssnuinsudsaaulngiiasninnest 0.90
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3. N153LATIEMLULAALlATIAS 9 (Structural Model) 19 PLS-SEM il anmaey
anufgIudeanng wazld NCA Wednsgiiioulaninudndu (Necessary Condition)
WATNISIASIZY Bottleneck muui@nvad Dul (2016, 2024)

NAN1338

nRan1sITenuIN nausegsdulngidumands Andusosay 61.34 e
fiarsandneny wundulvgfiongszwing 21-25 U Anduiovas 18.30 508910
918 41-45 U Andusosaz 18.04 anunn lan Anduieway 56.96 Tusinuaniuain
MedInLLazLATYERa NuInguiegvdulnglszAunsinussauliyaes Andu
Feuay 71.39 Usyneuandnninauuidnienyu Wudiulve Aniduseeay 28.87
F98UAD T13vns/munausgiamta/minanuniieanueessy Andusevay 26.55
uaziseldadedoidoudinit 25,000 v Andudesas 54.90 sesasNfe 25,001-
35,000 vseiou Andusesay 18.04

1. waRnssumsldusnsinuadunesvainguaiogng
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(Hair et al,, 2021)
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Abstract

This research aimed to: 1) examine and compare the opinions of Section 33
insured persons with different demographic profiles regarding the service effectiveness
of the e-Self Service system; and 2) To examine the factors influencing the service
effectiveness of the Social Security Office's e-Self Service system for Section 33 insured
persons. Utilizing a quantitative research design, the sample consisted of 171 Section
33 insured persons. Data were collected via questionnaires and analyzed using
frequency, percentage, mean, standard deviation, One-way ANOVA, and multiple
regression analysis.

The research findings revealed that the majority of respondents were female,
aged under 25, held a bachelor’s degree, earned an average monthly income between
15,000-25,000 Baht, and had been insured under Section 33 for 1-5 years. The analysis
of opinions on technology accessibility showed that the overall perception was at a
high level (X = 3.46, S.D. = 0.82). The highest-rated aspect was the user-friendly and
uncomplicated system design, followed by the convenience of access and the
reduction of documentation processes, whereas the lowest-rated aspect was
confidence in personal data security. Hypothesis testing indicated that differences in
gender, education level, income, and duration of insurance coverage statistically
significantly influenced opinions on technology accessibility at the .05 level, while age
did not show a significant impact. Furthermore, multiple regression analysis indicated
that the studied factors were correlated with the system's service effectiveness at a
relatively high level, explaining 60.2%. The overall was statistically significant at the .05
level, demonstrating that technology accessibility is a critical factor significantly affecting
the service effectiveness of the Social Security Office's e-Self Service system for Section

33 insured persons.
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Abstract

This research article had three objectives: 1. To examine the work
performance competency of personnel; 2. To investigate the factors affecting
personnel work performance competency; and 3. To propose the application of
Buddhist principles to enhance personnel work performance competency.
A mixed methods research design was employed. The quantitative research
collected data from personnel of the Department of Social Development and
Welfare using a questionnaire with satisfactory overall reliability. The qualitative
research involved in-depth interviews with key informants, and the data were
analyzed using descriptive content analysis. A focus group discussion was
conducted to validate the body of knowledge after data synthesis.

Findings were as follows: 1) the overall work performance competency of
personnel was at a high level across five dimensions. Ranked in descending order
of mean scores, these were adherence to integrity and ethics, service excellence,
understanding of the organization and work systems, achievement orientation, and
teamwork, respectively. 2) The factors affecting work performance competency
consisted of three dimensions of public sector personnel retention: organizational
commitment, human resource management practices, and quality of work life;
together with three dimensions of the Gharavasadhamma principles: caga, Dama,
and Sacca. 3) The application of the Four Gharavasadhamma principlesb:Sacca
truthfulness, Dama self discipline, Khanti patience, and caga generosity integrated
with the four dimensions of public sector personnel retention, namely
organizational commitment, perceived organizational support, quality of work life,
and human resource management practices, can effectively enhance the work
performance competency of personnel in the Department of Social Development

and Welfare. This body of knowledge can be applied as a policy framework for



%’J’]Sﬁ’l'ﬁ 195 §9AUAIENTUSNISAY Journal of MCU Social Science Review 147

human resource development in public sector organizations responsible for
serving vulnerable populations.
Keywords: Four Gharavasadhamma Principles; Application; Human Resource

Retention

uniin

nsuNAUIFIANLaEaTan N5 (Department of Social Development and
Welfare: DSDW) LfJuwu'a&lqmﬂﬁaiﬁﬂizmswmiﬂ’@uu’lé’muLLazﬂmmﬁummawuwé
resudiotudl 3 nanau we. 2505 puwsssETYRUTUUTINTENTI NUN NTY A,
2545 19en3AIUTIN 3 Mihenunan loua nsusenannsien dtnauanuenIsunis
AUASULAZUTEAUNULEMITUUNIYNIA wazan1TuRRILIATEUATY (S19AUYLUNY,
2545) flaysannisnududsauananeiuaratainisdennliiussans nmannd iy
nsue dunumddglunsvauinumddinresUssvirunasInaiannisdaudmsy
nauUsIEUe leun eelenia fiinns dgeeny 1in wazdvszauiymidnu lagda
ndndaauaiannig (Welfare Society) i3 slvimnauludsauaiunsadnfsdniuaz
nnenstuiuguld (s yyusuady, 2560)

Tugailigiu nsu wdgiuauimedisusuasesnesans semaifiuiy
vosjgeogludiny maAsundadesiainsaseunss wazlyvaruenauiidudouunn
T dwaliynannsdesiannnug inve uavaussouglu 4 lumsiuiofuaniunisel
Fanan (nsgnsmaiaudsnuLazauiunIuesywd, 2564) uean Nt UAAINTEY
Foundgiudedifadunsinegins wuszana wasideeu dwaliiinnnznionlui
a1 (Yeyds ﬂ%ﬁi’aﬁ, 2565) LLa3awaﬁuwauamisauzﬂﬁﬂﬁﬁ’amﬂuizazsm

aussauzn1sUiRauvesyrainsniasgioiduladeddysoniudniaves
83Ang dtnAmznsIuMItITIwnsaseu (2553) lamnueaussausnanestnsvnis
wadould 5 fu loud mesjaadugns msBadulumnugniosazaiesssy anudile
Tussdnsuazszuuau mavimaduda wazmahauduin Saenadesiuluifnves
Robbins & Judge (2013) ﬁmaqdﬂwqaﬂsimLLazamiaumaqqﬂmﬂiﬁmmﬁﬁwfama
NIANIUIIUYDIDIANT uaﬂmm‘j Armstrong (2020) k&g Meirinhos, Abrunhosa &
Martins (2018) Buduiin1ssisadnuiyaainsifinanimiunsadsnuygnivuse
BIANT N1FFUINITAUVAYY AMNINTIANITYINIU azkudUuRnunsnensuywe
dealagnsaiaaussausNIsUURau
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nsuudIaukaaTainisin1sAuANaaUIIZUe UANFYAIIUITNIEN
Jymdsauiidudounasdasidaduninens dawadeaussouzn1sujuRnuves
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1. \leAnuanssougnsuivinuvesyaainsnsuiaundenunazaiannig

nIEMIMsALNdIRsLaz ALTUAIB Y YE
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Layaiafn1g nsEnsmTRRLNEIALLAZATIT AR YE
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1. SULUUYRIMSIY

n53519un153uununanis (Mixed Methods Research) Tagldn1534
HI985IUTINUAETIATIET U U (Quantitative Research) Adiun1slag@n®nain
LUUdR AN mﬂﬁ?u?jqﬁ'l%’am”ami%’aL%aammw (Qualitative Research) ALilunns
Tnonsdunwaiunfiusaslinserlunendufiedisedunevioveneanunadnrives
TayaidauTunaluidedn (In-depth Interview) AU lvideyadiAyiagnisaunuingy
w1z (Focus Group Discussion) Lﬁaﬁué’umﬁmmi
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2.1 Ys¥vns Ae yaansnsuimndiauuazadainig nsensianisimundeay
uazALTUAIYDN e Sruauieau 2,469 au (Msuimundsaunavatainis, 2567)

2.2 YWIANGUAIBE1RNUENTVRY (Yamane, 1973) lanadusieenednuiy 345 Ay
Tnormualiszansutsoonidu 3 Sunfengu Ao 1) $1919013 92 Au 2) wifnay
S1UATT 225 AU LAY 3) gn919UsEI 28 AU UAYIIN1TAUAIeg 1L UUaY199Y
(Stratified Random Sampling) MmudndILvaIYAAINTLULARzrUIBUludarin

2.3 Jlitayadfny 18 sUnienu wiadu 5 ngu laun dndviniswieguiufeu
AUNTENNSANAUT 2 5U UATVINTAUTTUTEMAUAAAT 3 AW HUTYITUI O NVUA
wleuy 4 au GUHURNU 6 AU ULagdSUUTNIT 3 AU uasnsInanaldmiunsaun
naulamE 10 JUnsenu

3. \n3sdiefildnnside
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S Va v v =
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v [

Tunsidefiesdusznevuazadiamunuidnildandeyaainnsuvaudnunas
aYannis Tnokunismsaaouanuiissmsadademlnefidorsg 5 viw Idanded
ArAaAAdes (I0C) 58119 0.80-1.00 wazArdodiuiaatumiify 0.973 muls
Y94A5UUIA (Cronbach, 1977) dumsideidagaunn fe wuudunvalflvdeyadiday
18 sUnsenu islilidoyaidednatuayunansiseifaiunawasysefiudmiunis
AUNUINGUIRNTY
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MRTEATIia 1Husunsuddagumeada loud msmead ardos
ar Anady daudsauuunnigiu wagn1TnTEin130AnDEN A MWUUT URDY
(Stepwise Multiple Regression Analysis) Tnaiin1sasiadeulynianudunusszning
Fauusdase (Multicollinearity) A18A1 Tolerance Wwag Variance Inflation Factor (VIF)
ALY (a1 MUvETYYI, 2559) NTIATIRTIRUNIN T¥nnsiesgsiiiem

W anssadu (Descriptive Content Analysis) Ingni1sasaidssiuiinidudoninu 9a
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A3350ULNISUNUAIUYBIYARINT -
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4. fuUNTUSASIULEA 4.43 0.53 17N
5. Aunsyiauduii 4.45 0.54 10
ANTIY 4.45 0.49 70

aonAdosiunan1sIvoanmnin drunisiaiulunnugndeanazasusssy
yaansavananudednd 1Usdla uagliumamnalsslovidunu funsuinadu
A msliuimadudailifafisnnunaimioaudunins widosioguugn
yosnn ngan wazanumsnludndaivesg$uuinig Muanuidilaluesdnsuay
szvuay yaansidlassuufagyiauedsliussavs nmuaranunsauszanuauls
s70Fu Funtsysnadugnd yaainsienuddlasasrumiiteUsslonidenuiesuas
Uszanu uagdunsiauduiiy msviaududid fussansaiwendendnnng
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2. Yadvildamanaaussauzn1sUjiRnuvesyaaInsnsuRauIgIRuLaz
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NamﬁLﬂ'ﬁ’wﬁmiamaawwquLUU%umau (Stepwise Multiple Regression
Analysis) WU31 N15515ISTNYIUARINTAIATY F1UIU 3 AU AINAFBAUTIOULNT
UjtRnuresyamnsnsuiandenuuazaiaints nssvssmaiaudauuaza

]

NUV’N“UENNU‘UEJ @EJ’]Q@JUEJH’]@@UVINGQGWWQ;WU 0.01 uag 0.05 lnalseeanuAduyse Q‘VIQ
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v
S Y v 1

U1M5314 (Beta) A9l AUAIIURNAUABBIANT (Beta = 0.458) sunuiuualunis
Uimn$nensuyed (Beta = 0.230) uaziuAMAMTINNSYNeN (Beta = 0.145) ¥4
¥ 3 Fruannsndamturhuensuiiinuuesyaainsldfesay 56.2 (Adjusted Re =
0.562) i 1 fauusiilsidana fio Funsfuimsatiuayuanesdnsusiludsadfidiavay
Ladanalaenss wade1nNan1sduA w8 dnwaN1SaUNUING Y Focus Group
Ansenandiiuiiesinnuvesnsy ideswhdennasiunguiuszuisaznndunssus
msafuayuanernslilliffesnsliulineadsnanin famed 2

a11eil 2 Yademssisednuiyaainsniads denadeaussougnsufuRnuves

YARININTUNALNFIPULALEIAANTT NIENTRNTRAUIFIAURATAIUTUAIYRINYYE

(n=345)
n1351595nwIYAaINIn1ASy B Std. Error  Beta t Sig.
AnAdil (Constant) 1.646 0.135 12.198**  0.000

AUANURNTUABRIANT (X1_1) 0.385 0.042 0.458  9.114**  0.000
AUkl URlUNTUTIS

VI%JWEJWﬂiiJHUEj (X1 4) 0.164 0.043 0.230  3.808**  0.000
AUAMAINTINNITIINU (X1_3)  0.108 0.045 0.145  2.388*  0.017

Multiple R = 0.752 R’= 0.566 Adjusted R® = 0.562 Std. Error = 0.325 F=5.705 Sig=0.017

o w a

*dpdAgyneadaingesu 0.05, *Utsd1Agyneadnnszau 0.01

dmTunanaTIEsTIN 4 Wit 3 AudarasensuiRnureyaaIng agiadl
foddgmeaiffisedu 0.01 TneiFosdduarduuszaniuinigiu (Beta) el 91Ae
\Heday (Beta = 0.428) nug HniauAlausuuse (Beta = 0.259) uazdady YA9TeNa39
uazdenss (Beta = 0.216) Faits 3 FuanansadmtuvhuensufoRnulddesas 663
(Adjusted R? = 0.663) 1fi 89 Tuf eanue slanazadu 7 lidwanoaussauznis
UfuRnuvesupansnsuinudinuuasaianinisuiludsaifdiaveslidmalaonss
WABIINHANTEUN TSI TIRNUALNITAUNUINGY Focus Group HNSIAnaiiiuneddn
sy AdesidennasiungulnzunaaraaduuazemenvilildTadosadly
Tulumadegunn wandliivimanasinasssy 4 $8vsnasensufiRnuaindinig
$rssfnwyaaInsniady famsed 3
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A13197 3 Yadendnasnnasssy 4 Ndwasensussynanannnssssuiedasy
A1330UrN1SUHURNUTBIUARINTNTURAUNFIANLAZATFANT NTENTHNTHRILT AL
WayAUIUAIYRILYYY

WANAIIMESIIN 4 B Std. Error Beta t Sig.
A1AS (Constant) 0.680 0.147 4.631**  .000

Ay \Fuday (X2 _4) 0.398 0.046 0.428 8.714**  .000
nuz Anaudlausulsexe_2) 0.241 0051 0259 4.744** 000

#9392 WaRseinaTuagdensaX2_1) 0.199  0.043 0216 4.611*  .000
Multiple R = 0.816 R*= 0.666 Adjusted R* = 0.663 Std. Error = 0.285 F=21.264 Sig=000
oAy n1sananszau 0.01

AYiluaNNIETINEUATINY TgAIAINAIMLYBINISERNTU (Tolerance) Y057
WUINE59NWIYAAINTAIATT UazUeIRRUSUANUIINATTTY 4 lAA18E T8nINg
(0.299 - 0.452) uaz (0.263 — 0.429) MUAWU FsnnninAiimmuAfe o.exo waza
Jadun1svenefivesniuiysusiu (Variance Inflation Factor: VIF) finsening (2.215
~ 3.306) uay (2.330 - 3.808) Ay JeflelaifAumuiiimun fe 53 uanaiinsg
$1se¥nuyaanInIadguarmanasInasssy 4 yaduduluauinasiniualiiie
Ugyun Multicollinearity ﬁammizﬁme3ﬁmsamaawnqmmm‘]¥umau (Stepwise
Multiple Regression Analysis) fa9151991 4
A91971 4 A1 Tolerance Wazen Variance Inflation Factor (VIF) Guaﬂﬂﬂ'iﬁ"ﬂﬁﬁﬂwmﬂmﬂi
AASTUAEVIAN2ITINESTIN 4

(n=345)

Collinearity
fiauus Statistics

Tolerance VIF

N1351595N¥IYARINIAIAST

AUANUKNHUFDDIANT 0452 2215
AUNTFUINTATUAYUIINDIANT 0.301 3.324
AUAMNINTINNTINU 0.299 3.346
MUY URlUNSUSIMINSnen Uy ee 0.315 3.176

NANATINESIY 4

o

GERERNEPNaE PIIEZ I BN 0.429 2330
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Collinearity
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Tolerance VIF
g Anviandlauiuls 0263  3.808
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NAg 1@uaaz 0.360 2.780
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Abstract

This research article aimed to investigate the factors affecting the work
performance of support personnel at Rambhai Barni Rajabhat University. The samples
consisted of 100 support personnel selected through purposive sampling. The research
instruments included a demographic questionnaire and questionnaires on motivational
and hygiene factors based on Herzberg's two-factor theory, which have a reliability
value of more than 0.70. Data were analyzed using descriptive statistics and multiple
regression analysis.

The research findings revealed that more than half of the sample group were
female (51.00%), aged between 30-44 years (73.00%), and had work experience of 6—
10 years (70.00%). The overall level of opinion on factors affecting job performance was
high (x = 4.18, S.D. = 0.76). with the aspect of job success having the highest average (x
= 4.38, S.D. = 0.69) Factors that have a statistically significant positive influence on the
work performance of support staff at the 0.05 level included recognition, advancement,
and relationships  with  supervisors.  Meanwhile, responsibility, policies and
administration, relationships with colleagues, and job security have a statistically
significant negative influence on performance at the 0.05 level. All variables together
can explain 26.40% of the variance in the performance of support staff (Adjusted R? =
0.264), indicating that there are still other factors, accounting for 73.60%, that may
influence the performance of support staff. In summary, the research findings suggest

that both motivational and hygiene factors according to Herzberg's two-factor theory
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are important for performance. Therefore, management should promote recognition,
career advancement, and good relationships between supervisors and subordinates,
along with appropriate workload and work environment management, to enhance the
work performance of support staff

Keywords: Performance; Supporting Personnel; Rambhai Barni Rajabhat University
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(Foway 93.00) flongau 6-10 U d1uau 70 au (Segaz 70.00) uaziiselivaiioust
5811319 20,001-30,000 Uw $1u3u 49 au (Feeaz 49.00)
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JaduiisinarensufiRey X S.D. sEAUAUARLITY
(1) ANudSVeLU 4.38 0.69 4N
(2) MswoNsulivie 4.07 0.75 110
(3) ANWULVDIU 4.32 0.67 170
(@) ANUTURATDU 4.32 0.69 170
(5) ANUAINTAN 3.90 0.85 110
(6) UlgUIBUAZNITUTINTU 4.20 0.72 110
(7) RuLpou 4.13 0.78 110
(8) AnuduiusiugaAudnyn 4.20 0.80 1A
(9) pruduiusiudfiousneu 4.20 0.72 170
(10) anusiupslunisienu 4.12 0.94 110
394 4.18 0.76 410

9INATNA 1 WU sERuANUAnTiuTsIyRaInsavatvayusetditeniinase
n1sufuRaulaesinegluseduuin (x = 4.18, S.D. = 0.76) Wenarsundusieaiu

WU AuAnudnSIveInulaRaeaign (x = 4.38, S.0. = 0.69) 583831 LalA Au
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ANWULYDNIU (X = 4.32,S.D. = 0.67) A1UAIMUTURAAYEU (X = 4.32, S.D. = 0.69)

5898931 Av A UUlEUIELAYNISUSUITU (X = 4.20, S.D. = 0.72) ATUANUFUNUSAY

LYY % (Y s

AUSAUTYT (x = 4.20, S.D. = 0.80) UagA1uAMUANTUTAULNBUTINY (X = 4.20,

'
o a

S.D. = 0.72) audiu drusnuanuinmvtndiaedesiian (x= 3.90, S.D. = 0.85)
nyiATIEaunsanneenvAnveIladeninasensuURNuveIuAaInTane
atvayu lngldadifinsannosnnauuuuiBiduusdimun easBennm1sem 2

A5199 2 AUAILITOLUNNTNEINTAIUDILULAA

Std. Error Change Statistics

R Adjusted of the R Square F Sig. F Durbin-
Model R  Square R Square Estimate Change Change dfl df2  Change  Watson

1 5827 339  .264 6.262 339 4560 10 89 .000 1.657

a. Predictors: (Constant), Anuduaslun1svinny, Anusuiaeu, UleuislaznITusmMINy, aNvazIaeIl, ARG,
Ruidteu, Anuduiusiuiieusue, nsseniutiulle, muduiusiudddudyn, aAnudisavesny

b. Dependent Variable: n15Ufjufau

1MNM1597 2 WUT FauUsBasesie 10 6 danuduius fuduuseu fe
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dasvednlen 1 i fdvBnadensufRnuegeiifoddnmeadifiszdu 005 wagen
Durbin-Watson Wiy 1.657 @sddlndides 2 agvieuliifiuind1aaiand ouvesnis
wensaifieududasedetu uaslinuigmsnanduiusvesnnunainad euluaunis
0o

Mg aunsannesw A uuUUUnAvesad B dnad onsUfUR nuves
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0.676) WazAnuiuadluMIvinenu (B = -0.679) 1azIBYARINTIT 3
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M19197 3 HANTIATIEVaNNTaRnRENVAwUUUNG vaadaduniinasenisuuRau

YeIyAAINTENeATUALLY

Unstandardized Standardized

Coefficients Coefficients Collinearity Statistics
fiauls B Std. Error Beta t Sig. Tolerance VIF

Al (Constant) 22.886 5.060 4.523 .000
(1) Anudsavesnu -3.044 3.444 -.289 -.884 379 070 14.385
(2) msvausulude 8.204 2.287 849 3.588 .001 133 7.535
(3) AUV -1.066 3.619 -.099 -294 769 .065 15.287
(4) musuiinveu -3.599 1.366 -342 -2.636 010 440 2.271
(5) AnuAInTn 4.391 1.436 516 3.058 .003 261 3.838
(6) Wlvwouazns -6.845 2.296 -679 -2.981 .004 143 6.989
UIW139U
(7) Ruflou 3.023 1.670 326 1.810 074 229 4362
(8) AmduTusiy 9.637 2.627 1.061 3.669 .000 .089 11.259
ST
(9) AnuduiusAuiiou -6.816 2.685 -676 -2.538 013 105 9.563
I
(10) A siupshunis -5.243 1.472 -679 -3.562 .001 204 4.894
Y19

a. Dependent Variable: nM5UfjufNu
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6 v v
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(Frederick Herzberg) #ind1231 msl@funissensutiviieidutiadogalaiivionseduls
yaansiiaeufianelowasifinuszandanlunisvinny (Herzberg, 1959) denados

AUNSANIINUIY N15EATUNITEoNS U NS NanaAuK N uYe N NIIUeL 198



U

168 Uil 15 adudl 4 nsngau - Fewna 2569 Vol. 15 No. 4 July - August 2026%

4' 9 =

HodAgn1eadAnszau 0.05 (B = 0.364) Fudlon15lATUNITEONTULANNTY Fzdnali

faa a

ﬂ’J’]llNﬂWU%QQWHﬂQWNLWWUUWW@J (Wyg)ail AUFNIIU LATETITN ‘Wﬂﬁﬁ'ﬁ?ﬂl 2568) Loy

o

MsAnufinudn msldsuniseensuiidnsnadenginssunisiauuazanuynues
v a v A 13 v ¥ v A
NN (WyyIns duAnsuun wazame, 2567) wazdadegaladiuniseeusud
v v & A [y Y 1 3 1% =3
ANUFNTUTTIUINAUANURNRUADDIANTT (975500 WAAY UavAy, 2563)
E4 Y A 1 a va | a v 4 v aaa v
Auf Ml duanean1su]uaueg1eddedAyn19ad i seau 0.05
(B = 0.516) awnsaefusgladn yparnsuewiulanmalunisideusiunus nsimu
Anaan viveanuiriluaee1¥n vdreaiiauwsegalalunisineu sihlnina
yeduwazalalun1sufuiauuniu genadesiunguisegalaregaiviuasn
(Frederick Herzberg) (Herzberg, 1959) #ina1331 avudviilusududadegdan
Preduasuliupansifiaauiianelasasdusmanaulunisuofanulniivsednsam
WINGTY @0AARBITUNTANYINNUTY AUAIn UM TNUldnSnadisuan
naUsyansammsUURnuedadlidudfynieadansedu 0.05 (B = 0.361) (gUsedud

FAwaiIsuena wasTuland 3dgisnan, 2569)

v

AMNFNRUS AU TeAuTyudnanan1suuRauresyaaInsaneatuayy

°o v aa

ag1ufidyd1Ayn1adAnseau 0.05 (B = 1.061) ansaedusglain JUdutyyidl

o

{ VY] Y

unumddeysensviuveayaains wingarudyeibiauinw Suilsannudndiu

o

atuayuN1IINOY wasdnnedunfmangay sivduasuliyaainsiinaudulaly

Y

o a ! =) a va a va Y ! = a a
n15v91u adusiudelunsufufau waganunsaujuaaulaegrelivsedniam

H0AAABINULUIANYDULEDITLUDSN (Frederick Herzberg) M93U1871 AUENWUS AU

[y

ﬁﬁ'ﬂﬂuﬁ’aﬂwLﬂuwﬁﬂuﬂﬁaﬁwQuﬁﬁwaﬁiammﬁqwdﬂLLasmsmmﬁlumsﬁNm W

Y

| v v W

upaInshasunsatduayuuaziauduiusnanedUedudyy v msﬂmmﬂgumm

=

Julueg1asus unaziusednsnmundy (Herzberg, 1959) wagn13Any1 finudn

a a

Anudusiud fuifleusinauuasidafuiymdmaneuszansamlunisufoanuves

(]

UARINTANEATUAYEIYINIG UMINeNduT1vignssuasAsegse1og1nilded Ay nieada

fi52U 0.05 (B =0.243) (FMfinuna A Las NUAITIA 155045113, 2568)

o w

ANuSuRareuinasian1sUURMUTeIUAINTaNgaTiuayueE19lTudARy N

o

aa

anansyAu 0.05 (B = -0.342) IneinalduiBsavanunsaesunglain winusuinweuay



%’J’]Sﬁ’l'ﬁ 195 §9AUAENIUSNIIAY Journal of MCU Social Science Review 169

Jutadegalamuvguivesgessuesn (Frederick Herzberg) waluusunvasnisdinendl
g1ainannsAyAansiasuteuingununiiuluvseldasaadesiuidenu dawa

TfnAMwATen AuNARY kasnseauasal aanyssanininlunisugunanu

[

Aty anusuRaveuludsSinanuniullonaldsuainusgddaludnise nunasng

anuldianalals Feldasnnandnun1sANEIRNIULT ANUIN ANUSURAYIUL NS NaMD

a a a wa 1 AN v o w a 1 o aa LY

ﬂszawﬁmwmsﬂgummuamwuammgwaaaamq Aud1Agyn1adan fisedu 0.05
31, 2569)

L3 QQQ

(B = 0.170) (aUsedvd IiAvalisuana uazdailanl 33

a va

ui&m’]aLLazmau%mamuﬁmam’amiﬂgUmmsuaw ARINTANEAL UAYY

'
o w aada

ogafltfoddymnaaiffisedu 0.05 (B = -0.679) Fawaidsavionaasioudn yaains

91953 ulsusagsruunsUIsUlutagduddinnulidangy vinaudaau

Y

Qe

nseddunoundudou dawaliiintadiinlun1sujuiRnuuazanninunaodalunis
91U F9vliUszansamnisuuRuanas deluaenndesiunisdnu i iun

Anudn wleuiehazn1susmsnudwasaUssdninalun1sufufauvesyaains

aad

mummLamﬁmimamammuamﬂmmmw 0.01 (Uan@As UﬁﬁﬂI‘Uﬂ 2563)

ANMUTUNUS W‘UL‘W auﬁammmmamam'ﬁﬂg‘ummmmﬂmﬂsmaauuauu

aa

pg1ailudrAynsaifansyau 0.05 (B = -0.676) LlosannisvheulussAnssndudes

1 A

914 8ANNT UL D N1TUTEAIUIUY LLaSﬂ’]ig@ﬂqiigﬁ’llﬂﬂuﬂaﬂﬂi nnuAanng

o

feuduusia fuiiioudiney azaaeliAnussenniAnsynauna dn1siewde

& ) N a o ° ] o Y
LA @Qﬁﬂu g@unsanantua SJumWaJﬂmL‘M‘L!LLazLLﬁl‘Uﬁip}i/i’]lUﬂ’]‘JVl’lﬂ’]ui’JMﬂuiﬂEJEJ’N

3

= a a v o a ¢ . a ! !
UUTLANTAIN d0AAABDINULUIAAYDILEBIYLUBSI N (Frederick Herzberg) Nna13731

AnuduRusSAuausmnuduntdutadsmauninassmnuianelalunisvianunas

UT58IN1ANITY19U MInuAaInsANudunusiaseny azyelinisvinaud

1%

Usgdndn1nunndetu (Herzberg, 1959) umlun1s@nuiil dnalieaue1atinainaang
TAIILUNITYINIU N5EE1STMITALAU MIpN1SUSEAU U UTUTEANT AW Tedana

Tiussernialunisvinuladd ereniusiude aueraduguassadenisvinauld

[y

Feldaonrassiun1sAneINEIULT INUI1 ANEURUSAUNOUTIL T ULASHUIAU TV

Y

danasiaUsyansnmlunisufiRauvesyaaInsaneatuayuivints InnInendesnvdy)



'
v

170 Uil 15 adudl 4 nsngau - Fewa 2569 Vol. 15 No. 4 July - August 2026%

o w

WIvUATATYSENRL N NYA AN eatANTEAU 0.05 (B = 0.243) (nAnua AW kay

o

AUAITTE ’Jiimﬁﬁﬂ, 2568)

wonani anuduaslunisyinudisienisujuifauvesymainsateatuayy

aaa

a1l Aynsatianseau 0.05 (B = -0.679) lnuiNaldaau F9e13aerioudn UAans

~ &

UEIUsUInwealiauduadunuegudl enaiinauganienelaluaniunin

[

U230y anmnunsedeTesulumsiauinuemIansasanauiufy dwaliseau

v v
v

n1sufuRauldliisdumusedunissuianuduadunsviing Sawan1sfnyiasall

'
Y]

LANFI991NNNTANYIT NI ANuTuaslun1syfuRaudaninareninuynuyes

wilnauedeiideddgyneatfnszdu 0.05 (B = 0.435) (Wutldll Fugnssn uazgsssy

WiAad131gy, 2568)

29AAN3 v

[V
v wa

mMsiTeassinuin JadedeuiniidsaiensufiRnuvesyaansaneativayu
Tuaninerdesdgsilanssal laun anuduiusiudUedudae nslasunisgeusu
ffuile wazaruimiluameordn Faduiadoivisiaiuaiiusegelalunisiey
nazmsiaLInues Tumanssiudy Wevisnazmsudmsau anusiuasiunisyieny
Anudusiudfuiileusinau wagauiuiinveu nduilutedeideauiionsanusegsls
wazdudadriadonsufsfau fadu ssdanudluinnnsifeasstasioulisuin
Uszansammsufiinuvesyeansaeatvayuenanesaiuasisdadegaladauin
AIugAunsdanistadoidaaveganunzay Wiesnuiussgelalumsimuinuies

duatunnuysiulunmsviauiavilignsuiRaunivssaniam danni 1



%’J’]Sﬁ’l's 195 §9AUAIENSUSNISAY Journal of MCU Social Science Review 171

Uadeitieay
Uadeideuan 1. Wlguieuaznis
1. anuduiusiugadudayn R n1sUJURUves Uamsa (B = 0.679)
(B =1061) uARNSEeiUAYY 2. avwisuaslunmsvhay
2. msgeusutiuiie (B = 0.849) (B = -0.679)
3. AnuAni (B = 0.516) 3. puduiustuiiiou
529U (B = -0.676)

4. ANUSURABDU

B =-0.342)

A 1 Yadeitdaadonisuinnuvesyrainsaneatiuayy

v
VDL UDLLUS

v a

Jarauauusdeuleuny

1. masdaasuulovteiuanudunusnielussdng lneasiausseiniaAnis
o PN 1 a a & w L ]
hauiiUalenaliyaainsanunsosanildeuanudaiiu Suilealamnn wasiidusiuly
nsinaula WelaSuaseAuduiussuRsEn I UsAuTylasIieus Ny

2. mihgumsivuaulguigdaasunnuivtnluaignuvesyaaInsaiy
advayueg1nduszuy wavatvayunsimuiausuazinueidndunenisideu
QIR

darauauusBeuuRng

AITTANANTTHEI19AuFuTuS nelueaAng Ly AanTsuiuduius v3e
AnssuauIAnenIns Ay teduasuausIndanaraud1laduAsenItai o
gAY

darauauuzdmiun1sITensnaly

1. as@nwdadeauduiiensdinasonisuiinuvesunansavaiuayy

WU ANLATER LarAnnmAIntunisieng welilddeyaiinseunquungsiu



'
v

172 Uil 15 adudl 4 nsngau - Fewa 2569 Vol. 15 No. 4 July - August 2026%

2. MsimuIsULuULazUsTidunan1swauiuss@ns amnnnsuunaues
yAansangatiuayy MnamvavseUadennuinlnasdon1suiRan welvianunsadily

Ussgnaldlaasdlumieau

AnNRNIsuUsZNIA

¥
=

n15338a0vi A Sunuatuayun1s3de 3nunIINe1aes1ua )31 g sdl
Yauszana 2568

1'% a
LDNATIIDIIDY
TnANUNE AauAl Lagnuadsas 3550usia. (2568). Uadendwmasdeusyansainlunis

U URuveIyAaINTENeatuayuIvINIg UMININEIVANTEUATATDYTEN.

MsAITANFS AL imL I IN T satE i, 3(5), 809-827.

o A |

W tiug lveATn, 2o WA, WAZINTUNS UNIFINANT. (2561). Uadendnasionis
U URnuvesuaains drdnavdssunadeinddinuiensguuns. Journal of
Administrative and Management, 6(2), 43-53.

sunsal WS, (2565). TadeiiamasiayszansnmmsUURLYeyAaINTeAnIT
U9 IuTInTAavYa7 (asdnussgusyamaumansiuda a19139155
UEANAUNEnNs). @987 UNINGIRUAVAIUATUNS,

udmAs d8anluna. (2563). fulsidimanoUszdninalunsufuRnuuesyaains
drdnauansnsIAiant. 295875KIANTINAITIANITANYIUATAITITE, 2(1),
47-54.

Usziasy als. (2559). usvgdlalunisujuiavvesninaunsalfing) vsvn 039 ealnly
i (Usgsmalne) 9100 (@1sdnus@adamansumvudia @a19139n01505913
FANTBIANTT). NTIANT: UNTINIFENTN.

a s [y}

WYy INg FUARTINWA, U5ty 535Un30, wagdnIuns agues. (2567). Jaderunisgs
1alun19v91u warAURNAUABEIANTVRINUNUNAINARBNGANTIUNS
ugesndnaulugraimnssundndududidnnseind: nsddnw v3Em

Wudud-Aiuulne $da. 29597509053, 15(1), 128-139.



%’J’]Sﬁ’l'ﬁ 195 §9AUAENIUSNIIAY Journal of MCU Social Science Review 173

Aaa a 1

Tyl Atl Fuanssal, wazasssu wdd151gy. (2568). usegslalunsuiRauniidvsnas
AuynRureINnuUIEy Inedumesia Wdnd 91in Jminauasugy.
13871391g9M89, 3(3), 1-17.

[ (3

A1 Sntiud. (2558). WUsSAAMALUNUIMTBINITUTMININEINTUYWElURIANIS. 979579
HedmumansuagIvIng, 10(30), 1-16.

A6 §mﬂisgs, LASIYATET WHDd0aINA. (2559). AMANTIANTTYINNUYRINTINY
wInedeangatuayuluuInedeswag st sal. 275575398 lnnssal,
10(3), 104-113.

4@ Lileuin. (2564). 715UFMISITINAgNs. nTUNN: d1nRuNULYe1IaInTal
UNINYIRY.

auseiod Sirvaiisusea, wazdalanl 38505791, (2026). Yadusegdladidenase
ﬂszﬁw%mwmiﬂﬁﬁ’amumamﬁ’mﬁwﬁﬁuﬁaﬁuwmi UPA. 27387589 WRILAIARS,
2(2), 161-171.

Samun Suuau. (2565). Anwniad il dnan en1sU VA nuvesy Aatnsaeaivayuy
WIS WA UATAITIA. Journal of MCU Humanities Review, 8(1), 255-272.

9l52530) uiAunazame. (2563). BvsnavesusagdlalunsuftRnuiiirennuyniiu
asAmsvasntnauuisniungullnsed Yminszees. 2155797759077159579
U NNy NI, 9(2), 84-100.

Herzberg, F., Mausner, B., & Snyderman, B. (1959). The motivation to work. New

York: John Wiley & Sons.



U

174 Uil 15 adudl 4 nsngau - Fewaa 2569 Vol. 15 No. 4 July - August 2026%

UNAMUIVINIG

aa

BUIAAYBINITUINITASIUE: ulsurgaadglugamdvia
THE FUTURE OF PUBLIC SERVICE: GOVERNMENT POLICY IN THE DIGITAL AGE

d39950 faussa’
Sureewan Sukontharos®’

*Corresponding Author E-mail: 6701104248@mcu.ac.th
Received May 3, 2026; Revised June 14, 2026; Accepted July 1, 2026

UNANYD
UNANLUNEUDNITIATIZROUIARUDINITUINITANSI U VO NETIAELHTey
nsidsuruasEdydeafidvia lnellingussasdinedunsiziuuiliuuazuloung

[

1A ‘1/16U“ULﬂaE]‘Llﬂ'ﬁ‘Uiﬂ?iﬁ?ﬁ?imusﬂ@ﬂﬂqﬂiﬁlmEJ mumuwmmmimmmmmwamﬂ

a o

d

gA 2.0 fegA 4.0 wazdiaueasdnus alusuuuunsaukuiAnn1susnsans s
ﬁwauwmuuwmﬂuﬂuaﬂmq nansduaTzRdlniuin ey inesdudosush
MMIFULTINITUULRAN WgSuiaftaiiaann adesi wasdnieine dunisysan
n1susNIsluwnanesuiied (Government as a Platform) MsussenaldUyausshivg
(Al) wazdayavuinlvgy (Big Data) Lﬁaﬁ%auaﬁﬂmawwqﬂﬂa (Hyper-Personalized
Services) Mstasuas1enulinnglalulanAdsianuudeniwy (Blockchain) Lazainy
funamalewues (Cybersecurity) naenaunisanasunisidiusinvesszasulunis
99NLUUULEUIBKAZUINIT UMBEUINUILIYIA 919 todlaille dsnlUs waziuuisn
FuduinnsuinsasisaeAdiaiussaunnudisafesendenisysannisszming
walulad ngszileu wagnsild1uTINveIUsey U g ULE U9 IO UIAAYBINITUINIS
assuyngfonsaiisuiainigama nevausuis wadldlassavu lnsduindeu
sheuinnssunazinaluladfdauyudidugudnans iesnszduamn mdinauaziimn
denulneganudsdulugafdasgiauriade

o o

ANEIARY: NITUINITATITEUE; uiauwaﬂﬁﬂ%’giuqﬂﬁ%ﬁa;

o Y

FUIRRANA

Lyn3unnsdass

' Independent Academic


mailto:6701104248@mcu.ac.th

%’J’]Sﬁ’l'ﬁ 195 §9AUAENIUSNIIAY Journal of MCU Social Science Review 175

Abstract

This article analyzed the future of Thailand's public service amid the significant
transition to the digital era. The objectives were to synthesize key trends and policies
driving public service transformation in Thailand, to review the evolution of digital
government from Government 2.0 to Government 4.0, and to propose a new
conceptual framework of human-centric digital public service. The synthesis indicated
that the Thai public sector needs to transition from traditional bureaucracies to a smart,
agile, and accessible digital government through several mechanisms: integrating
services on a single platform (Government as a Platform), applying artificial intelligence
(Al) and big data to deliver hyper-personalized services; building digital trust through
blockchain technology and cybersecurity reinforcement; and promoting citizen
participation in policy and service co-design. International lessons from Estonia,
Singapore, and Denmark confirmed that successful digital public service required the
integration of technology, regulation, and citizen engagement. The author proposed
that the future of Thai public service lay in creating a smart, responsive, and citizen-
focused government, driven by innovation and human-centric technology, with the
ultimate goal of improving the quality of life and steering Thai society toward true
sustainability in the digital age.

Keywords: Public Service; Digital Government Policy; Digital Government
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Abstract

This academic article aimed to present: 1. The concepts, definitions, and
characteristics of Joint Ventures and Consortiums within the context of Thailand
2. The objectives and institutional mechanisms of business collaboration for
enhancing the competitive capabilities of the private sector; and 3. An analysis of
the legal, investment, liability, and taxation differences between these two forms
of business cooperation under increasingly competitive and complex economic
conditions. The article emphasized the significant role of Joint Ventures and
Consortiums as institutional mechanisms that enable entrepreneurs to mobilize
capital, resources, technology, expertise, and experience collectively in order to
increase opportunities for participating in large-scale public and private sector
projects. This study employed documentary research methodology through the
analysis of relevant laws, academic concepts, provisions of the Civil and
Commercial Code, the Revenue Code, as well as policy-related and business
practice data to comparatively examine the essential characteristics of
incorporated and unincorporated joint ventures in contrast with consortium
arrangements that primarily focus on the clear separation of duties and returns
among participating entities. The findings revealed that Joint Ventures involve
shared investment, profit, and loss allocation, making them suitable for highly
complex projects requiring integrated management and long-term operational
coordination, whereas Consortiums are more appropriate for projects emphasizing
flexibility and risk segregation among participating organizations. Furthermore, the
analysis demonstrates significant differences in taxation treatment. Joint Ventures
are regarded as separate taxable entities under the Thai Revenue Code and are
therefore subject to corporate income tax and value-added tax obligations in their
own capacity. In contrast, Consortiums are not treated as separate taxable entities,

and each participating member is individually responsible for taxation based on
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its own operational performance. The article concluded that the selection of an
appropriate business collaboration structure should take into account project
complexity, risk exposure, investment, and applicable legal and tax considerations
in order to maximize business efficiency and sustainability within the Thai business
environment.

Keywords: Joint Venture; Consortium; Tax
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Abstract
This article critically analyzed the structures and limitations of the Thai higher

education system over the past two decades by integrating Human Capital Theory,
Neoliberalism, and the Capability Approach, alongside a comparative policy analysis of
nine countries. The study revealed that the paradox of a system that was constantly
reformed yet never changes stems from the uncritical adoption of globalization
discourses, leading to institutional isomorphism that prioritizes homogenization while
reproducing systemic inequalities. This was particularly evident in the contradiction
between quality control mechanisms and the stifling of creative capabilities. This article
proposed a strategic pathway to overcome this policy trap by introducing the Systemic
Transformation Model for Thai Higher Education (ST-ICPI Model). This model
emphasized policy identity as a filter against external influences, the deconstruction of
governance toward an empowerment-based approach, and the creation of a learning
ecosystem grounded in social justice. It advocated for institutional diversity, equity-
based budgeting, and the development of critical policy literacy among leadership to
transition from a system focused solely on economic productivity to one that genuinely
expands human capabilities and learning freedom.

Keywords: Transformation; Thai Higher Education Management; Globalization
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TunseAusieiesgrudnuisanasie nauivunyud (Human Capital Theory)
fisfannlag Schultz (1961) uag Becker (1964) S3nsnsoudnmnssuuloungnisng,
Tusgduanna uwidnil sesnsamulunsinuifuedosdefiundanmuazselddam
yana dsihluganuasaivlamansugiolaesiu nseudndanaiudeegluulouns
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damy (Social Justice) ﬁ%’jmqwﬁnuwwéﬁﬂﬁmmm?{aué‘;’]ﬂmmﬂuﬁawaaﬂamﬂ
TagnnsmszmsianaueslivuiwesiFou Tnglilasallassadrefvivliusaulaid
Lonad DN samuaAIng?

AsatufulUIAnUIYYE LUINITAAINEINNTE (Capability Approach) v8d
Amartya Sen (1999) uag Martha Nussbaum (2011) t@uei1 Winungaesnisdnenlale

a

158319 Y Widle N15vE18LES AT LT3 (substantive freedom) veauyudlunis
Fududiuuuiinufivguasslien undsdfshoudegaufnwlned seuumsfin
yousai1s¥ammanunsa WfiSeunnaudondinfinudeans vieairaitesnding
POUALBIANRBINSTDMAIN? MawEdafuiinndidnnt maumninedelnetn
ArwdLaesnTnTsnuareldvinty ssuuimdsuldnan lllssulduywd

lufifvedlaniAiini 1 mnssuasieulns (Neoliberal discourse) ladanalsifin
n3zUIUNST TndeaNinein1s@nesenda Isomorphism 13a@010u nanafe
uninerdeialan saufivlng sagnadnduliususnlassadhafentu filuwinisdn
Sustulan f7sansive warguluun1sUseiunuAIn DiMaggio uag Powell (1983)
L?ﬂﬂﬂ‘izuaumiﬁydﬂ coercive isomorphism § dluvsunlng wanseenn1un1si
WINYIFERUTuaTImMaNaasuILIIA laaaziul QS World University Rankings
LAz 3ULUUNNTUIMITUUY New Public Management 3nU3uld Tnglaidsdnuse
USunanvvesdenulve

audoundsiinanla de Tamatniluszuugaudnwilnendaianinudy
WN5FIULALT (homogenization) KunsuteMWINsaINanly wazluvazifeniun
NEAAIIULWE DU NTISTUU (systeric inequality) Tn Tnouninerdedurng i
ninensnovy unuszdulanld douldiiou vaefuninedeluiiuiividlnagniis
viseonlu naneiduaesszuulussuuifeiidaudaiuddaseasne unenui Fuavet
n15Uf3UanuAN Y MERABIHIUNTININENTEUIUATT Isomorphism inou favdunis
Ujjsunnegrsasiduiisanismunszualanlagliadieaiuunndnei w3 sd v
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Tasead1auaznnsuims: shunaflsudeaniuiidouat

mynElassaiansuimsgaudnunedeaiuainnslamedsi Bourdieu
(1977/1986) 1381 symbolic power n3as1uraLdsdydnualiifseglulassatie ul
wizTwUaANsaaNAnY WA, 2562 Ariinnusuaivandenan1iuaInnsAIuAuves
$5 wiluneUFoR srunadsmsmuaudihunalniidudoundt WWun nstmuadad i
U IMeNdefoseny sruunMsinassuUszInaignfuaNaenndesnuuleussy
LarmausiaRauImMsantuidnudeueglueietes i

Ui?ﬂgﬂ’]iﬂjﬁ‘aj@yjamﬂﬂaQVJULﬁIE}ﬂ’N:‘JLﬁuaﬂ’lﬂ‘wwﬂﬁﬁﬂ‘tﬂ (2566) azviou 1
WNWagleITUNdT 1 aueueguansyuun1siny Jladuiisspnudumaivesuleuny
uildunandnvesszuuiignesnuuuaniiiouldnguiifvumsimusssuuasdsauagudn
WaAATeY Bourdieu 13049 habitus §1iiud winerdelugiugauiausnisudsdy
(field of struggle) dounansimumEstan ety mnlifinsunsnueadslasiadaed
93983 ety mayadsmuanenelugandnulagliuiulassaianisuimanagnng
Inassmineinsednaneusnasulau Juduifisnmnssiunaanas

Aalunimiu ssuudssfunmnmilyssaaeunuenansldnaaduadesdiouns
3B uguan AL (status quo reinforcernent) wnuil azid w3 sl eWmunenansd
UMV LIIUINNTIENUI Wnnlghandulngluiumsws suenansdmsussuy
UsefuamnmannminstaLnIsaeuLasnside Unngnsaiasourmiud sund s
mshiugua (sovernance paradox) fiBsAuALsN BwaaTnmsanansalunsiamn

UnIessiidnngfSsudiou: anudisadisusunsazanudaundluszuy

MRS uUgANAnYIves 9 Usemalunseuddldiwiiaveuuueeedia
(best practice) agndlaimng mndadamerianudniadsuiun wafunuiYoust
vosusazlina eatnunSounidoezdmiulneegisusiase

Aunauduazuauini: gaunsalauansnanelditeylugeusunillians
aelou

Tlunaudgnénsdegaunsuanslugusfunuuresssuunsinuiilaneniauas
finaunn a813lsfid MAnndiiddn Ae mnududavesiiunaudliiliiAnanuleuie
M3fnuuiissegraufer vinidunandnveslaseadedsauaiainisiaseuagy

(comprehensive welfare state) Fsfinalnlun1sananuidenandslassassesaiu



%’J’]Sﬁ’l'ﬁ 195 §9AUAENIUSNIIAY Journal of MCU Social Science Review 203

s2UUN198198719UY (Sahlbere, 2021) n37ilngaziszuulusauduld Tagldudle
mmm?{augwmqmwﬁﬁ]LLaza‘f’mﬂuisﬁuwmﬂ FadunisAnludnuaeiiad
nadnslavaziasiugiulassasns Seaenndastudedmntues Steiner-khamsi (2012) 7
Flhuinmsaneleuulouns (policy borrowing) Tags1Aannnnsitasizsdusums
lassase dniluganuauvailunisinluu)on

waua b U sudi wansineeenly arudi§aveen1InTzatesIuILT
$559IYAVDIALINT FapusnansdinnisAnuilvusasdanin Andunelduiund
firnulinslamsdsnn (Social trust) ¢ sruvdasgiudaunss wazUsvandanudiannse
mfuguauleuielease (David Waddington, 2018) TuusunlneiTausssuesinssesu
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Fealusuazinudld: duyumsdeaavasanuduge

denlusingnenidudunuuressguniau (developmental state) fioanuiuy
szuunsAnulisuldidmneiasugialaegrsiusz@nsaim agrlsiniu Ng (2020)
S0 v 19 Y a o w = a s a o a dawo !
FIuaudaundandify sevunisanurdsalusnandudnniinuea weily

= v & a a a . . a I v 4 !
VUL YINUARAAANUATYALTITEU (systemic anxiety) N 108 lulATIa3196 U0
seauUszay n15U Ul Ima i ne e uanunuIMYes PSLE wagdaasy Subject -
based Banding dxvioun Sguiadealusiesinszniini duvunisdinuveslunailas
Auld uneudwiulnedslilinisasnifeudenlus wifie n1siSeuiannisufsuves
Asalus
) Vo a1 = 1 a a v v o & a a
inudladunstinun@nwieg198e szllameduanuesnud g

(quantitative success trap) laagnetniau snsinsdnianisfinuseivgaudnuwivia

£%
=

nirfesay 70 wazazuuy PISA Ailanuiu Indundondualdaesu Hagwon fiasd
ogesiaiiled (OECD, 2023) $msrnissidamelunguisiuiigaduddudug (World
Health Organization, 2023) wazlassad1anainussud Taudageldldunssans
agyiouinanudnialunvunguinuyed o1alilsilugdammansaiuiasaniy

LUIAAUBY Sen (1999)
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wosuilfandnmsfnwiduans lalvaud Fdumafifvnefuminedosy
Aldiurnanseu seuud N91UA YUY (dual apprenticeship system) g oules
aotun1sAnwiuniagaainnssueg adussuy waznsnsyatedwaguasy (Lander)
anelinseuigsssuygitaau deitaasininy Ae ssuudinariviauldinszdyu
Aoty (institutional capital) fiazassmanenassy ialuwiaudemgvesyaains
seuuiisy warTusssuausuiayey (Busemeyer & Trampusch, 2012) Ingaglyl
anunsdenuanSumaniifensoenngving mndesadeaufiasduinunisamusses
17l UYARINITWAZTEUY

poamsidsnausluinaiuraulalundszuuiivatnumaseld (multi - source
funding model) Fanannaunsatiuayuang seldantdndnu uazamsuilodu
negaangsd anslsfinu seuuil Sanuunzuseruiiununieuen faiidiuld
ANANTENUYDS COVID-19 sionisanavesiindnwisnemid dadutanenvesseld
WINeNdevaewis (Norton, 2020) uniseudmsulvedslilinsdeunuulunasela
Y9d00anTlAY uife nseenuuusrUUdaudangu uaylifwnundssgldumas
PEIDEIUUTIZUN

v v W Aoy %
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&9 9

JusandliiudsdamiSenladn UszdnamBeszuunialdnisniuguids
gaun13al (systemic efficiency under ideological control) N15v818699898ANANY
1 < £ ~ =2 [ [ a
9819590157 N13AMNUAY STEM wagnisienleganisfnududimungiuiiasygie
auluanudisanilienaufias uidaseumugiuuiunvesnisanwiednieldnseu
9AuN158I53 (Mok, 2016) F9311ALASNIMNINTIYINITUALNITHAILIAMUAALTTININY

Ingenalseusanaueule AT nsranTTEnI NN SANIAULATEENAVEITU Uidas

1 =

Ufaslumansslinisfinviduasesdionugudaaunisel

&3

'
a L a0

a °o = =
QUumdgyiuiuanvasnudisa (success trap) lunuuineenll ssuuiay

o

Y

fusgansnmgslugagnamnssumaundyauesengdlugasavia (Yonezawa, 2014)
szlaseas e uen A nLazAMLaEaLandunateidutaI A nueIuInns Ty 9Ms0

a dl o 2 1 1 o U = dl =
NS NANANAINAIAINALAYANTIRDTIUIULNAN®Y VULNTEUU Gaokao UBIIUAL CSAT
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aa o

ans1verandnsiiunsdnlamennudoundswonai foulnilunisdny
(neoliberal education paradox) lﬁ%’mlﬁ]uﬁqm n13U§)5U Academy uag Free School
Alsidaszunlsnfou amugiuszuy Ofsted Ainsavasunazilainedoyanoa1s1 sy
Tumanquiasasramsudstuiivlugaanin uilume R nduilugmsilsasou
Tuilufidesloniagninsnannninldsumsatvayy vasilsadsuenvutnifinmde

[ '
a Y I

Fryutumedsnuegediteey (Ball, 2017) 8nMI158UY09ATNFINTT 54 Falaiesia

[

Fanvihluginganisaiviauaauasluaanddiay (Worth & Van den Brande, 2020) @

nanuaiiuunSounlneaisionsuned9asads neunlaziinalneainunlaluszuy
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n13ANE
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neananduanil il nsuiasnisiidlusauluszuulan waAe N1SWaIU

v v L3

dnanwalidsulyuiy (policy identity) N9ALaL NaIAe INAE@INITALEBNI1ES UM
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ICPI Model)
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(Compliance-based) gn1staTunas (Empowerment - based) Lo 1EANLINA DU
LDBFBBATININTNIFINITHALNITATNUTANTTUIING 1A
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A15°99 1 nsduaszinulfUivastaiauaiusiBauleouienudiuudssuy (ST-

ICPI Model)
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ffuszhuimie unBeuainngy  dedniabuves deiausuunda
Uszine aaufnwlng STUU
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WIITU9UD9 AsEuE@MsIwNL  Identity) Wielden
SEUUINMSAINT  Inausiansusy Sulazdsuly
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4. #319A2352U3 10 auleune (Critical Policy Literacy for Leadership) 3ng
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ANENARY: NNTTT; NITHAILIMSNEINTUYBE; WHuRRINY adun 13

Abstract

This academic article aimed to analyze and propose integrated human
resource development (HRD) pathways aligned with the 13th National Economic
and Social Development Plan, specifically focusing on Milestones 12 and 13. The
scope of this study investigated the application of the Middle Way (Majjhima-
patipada) framework and the Philosophy of Sufficiency Economy to respond to
the current energy and cost-of-living crises impacting grassroots security. Amidst
contemporary globalization pressures, organizations must adapt to cultivate a
high-performance workforce and enhance public sector efficiency. However,
despite technological advancements, a critical gap remains in integrating spiritual-
intellectual dimensions with digital lifestyles, leaving human resources vulnerable
to consumerism and a lack of Yoniso-manasikara (analytical reflection) in
distinguishing basic necessities from superficial desires. Consequently, the
Buddhist approach to HRD served as a vital strategy for building resilience through
"Sufficiency Competencies." Utilizing a descriptive analysis that synthesizes
qualitative data from academic literature and the 13th National Plan, this study
employed the Middle Way as a tool for elevating human capital. The content was
structured into three primary sections: 1) building learning communities through
the Middle Way principles, 2) driving self-reliant local innovations to mitigate

expenditures, and 3) practicing for sustainability to cultivate sufficiency innovators
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who possess both technical proficiency and Buddhist wisdom. The findings
indicated that upgrading human capital amidst current crises required a paradigm
shift from purely technical training to establishing sustainable intellectual
dynamics. By applying mindfulness to differentiate needs from wants and utilizing
the Middle Way to balance morality, concentration, and wisdom (Sila, Samadhi,
Panna), individuals can effectively execute decisions under volatility. The
scholarly value of this research lied in identifying virtue as "Social Capital" that
enhanced public policy effectiveness during crises. Policy recommmendations
emphasized that the public sector must urgently prioritize "Intellectual Discipline”
as the core of human development to curb debt cycles and seamlessly integrate
Buddhist principles with digital technology, ultimately leading to a progressive,
secure, and sustainable society.

Keywords: Buddhist Method; Human Resource Development; 13th National Plan
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Abstract

Public procurement of Thai government entities operates under the Public
Procurement and Supplies Administration Act, B.E. 2560, through the Electronic
Government Procurement (e-GP) system, now in its fifth phase since April 2023,
featuring blockchain-based storage of bid prices, a shorter bid-submission window,
and removal of the tender-document sale step. The system has improved
transparency yet still faces limitations in processing time, inconsistent regulatory
interpretation, residual corruption risks, and the absence of self-learning capability.
This article therefore presented a conceptual proposal on Agentic Al architecture
for Thai public procurement, analyzing four issues: the legal foundation and gaps
of the current system; the characteristics and roles of suitable intelligent agents;
a six-layer architecture mapped to the six-phase procurement lifecycle and to the
law; and governance measures. The aim is a framework integrating Thai
procurement law, artificial-intelligence technology, and governance drawn from
international and Buddhist principles. The synthesis indicated that the architecture
can strengthen transparency, reduce processing time, and elevate governance
when integrated with human final decision-making, immutable audit mechanisms,
and Buddhist ethical foundations, in which Yonisomanasikara guides operating
officials while Dasabidha-rajadhamma and Aparihaniya-dhamma frame executives
and the oversight committee. The knowledge contribution was a three-

dimensional model converging law, technology, and Buddhist governance.
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Abstract

This academic article presented and analyzed the role of online media for
political parties in the digital age in political communication. It was found that social
media played a significant role in fostering participation and communication between
political parties and the public, resulting in significant changes to election campaigning
and election strategies. Political parties utilized digital platforms such as Facebook,
Twitter, YouTube, and TikTok to disseminate information, news, and policies, as well as
to quickly and widely ecather feedback and suggestions from the public. Digital
communication helped build the image of a political party, enhances participation, and
reaches new target groups, especially younger generations who used digital media.
Furthermore, political parties often used social media to direct their communication,
build organizational image, and mobilize public support. This involved using diverse
content such as short videos and live broadcasts, to directly reach target audiences and
to continuously gather feedback and adjust communication strategies. Therefore, the
use of social media by political parties was considered a crucial strategy in political
communication.

Keywords: Strategy; Online Media; Political Party
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Abstract

This critical synthetic conceptual article examined the integration of artificial
intelligence (Al) into higher education through a Structural-Critical Al Framework. The
objective was to demonstrate that Al technology serves not merely as a tool for
educational efficiency, but as a significant catalyst for complex institutional
transformation with structural implications that challenge academic ethics. By
integrating theoretical frameworks conceming technology acceptance, human capital,
and digital inequality. The study unveiled the "algorithmic inequality" embedded within
educational operating systems. The analysis revealed that, in the absence of proactive
regulatory mechanisms, higher education institutions risk falling into a state of
"institutional signaling," focusing solely on the appearance of modernization without
substantive internal quality improvement. The author proposed a tri-level synergistic
strategic approach: 1) at the national policy level, promoting intellectual sovereignty
and localized learning platforms to reduce dependency on foreign technology; 2) at
the institutional level, developing transparent, audit-ready algorithmic governance
frameworks; and 3) at the individual level, systematically fostering critical Al literacy.
This approach was essential for driving a sustainable digital university transition
grounded in intellectual equity and data gsovernance that prioritizes human agency over
the pressures of mere efficiency.

Keywords: Artificial Intelligence; Institutional Transformation; Algorithmic Inequality
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Abstract

Human resource development in the digital era was a critical issue concerning
the adaptation of individuals and organizations to rapid technological changes. This
article aimed to analyze and propose an integrative approach to human resource
development through Buddhist principles, emphasizing the integration of 21st-century

skills with morality and ethics. The findings indicated that sustainable development
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should be grounded in core Buddhist principles, namely mindfulness, morality,
concentration, and wisdom. These principles enhance self-awareness, behavioral
regulation, work focus, and rational decision-making. Such integration enabled
individuals to effectively adapt to the digital context while promoting quality of life and
mental balance. Ultimately, this approach contributed to the development of ethical,
resilient, and sustainable organizations and societies.

Keywords: Human Resource Development; Digital Era; Buddhist Principles
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Abstract

This academic article analyzed the role of Thai literature in enhancing
students’ willingness to take responsibility for themselves and society as
presented in the Thai literary books for Mathayomsuksa 4 students. The scope of
the article focused on five Thai literary books: 1) Namatsakan Matapitukhun and
Namatsakan Achariyakhun, 2) Inao: The Battle of Kamangkuning, 3) Huajai Chainum,
4) Mongkhon Sut Kham Chan, and 5) Tales of Vetal: Tale 10. The analysis revealed
that Thai literature played an important role as a mirror reflecting society while
embedding moral teachings and philosophies of life. This role was presented
through the consequences of characters' actions, the guidance of moral principles,
and examples of responsibility. When these literary contents were integrated into
active learning activities that emphasized learner participation and practical
engagement and were informed by Kohlberg’s theory of moral development, they
could serve as an important tool for cultivating and enhancing students’
willingness to take responsibility for themselves and society.

Keywords: The Role of Thai Literature; Taking Responsibility; Thai Literary Books
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Abstract

This academic article aimed to analyze and synthesize the relationship
between freedom and responsibility in democracy through the perspective of
political philosophy. It employed a literature review and conceptual analysis. The
study was found that freedom was not merely an individual right to express

opinions or determine one’s way of life, but also a fundamentgjssagdition for

political participation. At the same time, responsibility serve®as an efential

excessively as a tool to restrict freedom
of state authority. Therefore, this article
must coexist in a dynamic ba

freedom, moral responsibjj
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Abstract

This academic article provided a critical analysis of the status of Artificial
Intelligence (Al) in the role of spiritual leadership, examined through the concept
of the "Garbi" (Yellow-Robed Robot). The study aimed to highlight the risk of
shifting faith which should be grounded in enlightenment into a mere byproduct
of data management. If faith remained tethered to outward appearances and
algorithms designed to satisfy personal preferences, a dilemma arises: while Al
possesses the supreme capacity to transmit truth devoid of "bias" and
"defilements," it simultaneously lacked the "moral intention" and "consciousness"
that are fundamental to the journey toward liberation in Buddhist practice. The
integration of Al into monastic affairs posed a significant risk of transforming the
Dhamma into "processed data" tailored to user expectations, potentially leading
to the manipulation of belief rather than opening a path to true awakening.
Conversely, Al could function as a medium for propagating the Dhamma that was
free from distortions driven by the "ego" of its creators or users, provided that it
maintains the rigor of the truth. Ultimately, the most critical imperative was to
prioritize wisdom over technology. In an era where machines can flawlessly
replicate monastic forms, the Buddhist community must diligently cultivate
“wisdom” to remain vigilant, ensuring that faith is not intercepted by data
management techniques that cause one to abandon the essential core of
liberation.

Keywords: Ethics; Artificial Intellisence; Priest Machine
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Abstract

demic article aimed to analyze and synthesize political ethics in
th f g uncertainty through a literature review, political philosophy,
and i scholarly perspectives. The study was found that uncertainty has
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transformed the role of the state toward decentralized and collaborative
governance. State legitimacy increasingly depended on transparency, justice,
accountability, and public participation rather than institutional authority alone.
The article proposed a dynamic political ethics framework consisting of four
interrelated dimensions: power, justice, accountability, and participation. This

framework provided a conceptual basis for strengthening state legitimacy, political

Keywords: Political Ethics; Uncertainty; State Legitimac
Reconstruction of State Paradigms
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Abstract

This academic article examined the political participation and behavioral

patterns of Thai youth aged 18-35 during 2019-2024, aiming to analyze the formation

" imnAunaLile NIy Famdauunys

' Bang Kruai Municipality, Nonthaburi Province
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of active citizenship in the digital era. The study employed a literature review, content
analysis of social media platforms (Twitter, Facebook, and TikTok), and case studies of
contemporary youth political movements. The findings indicated that Thai youth were
transitioning from passive to active citizens by using digital platforms to express
opinions, advocate for rights, and monitor governmental power, thereby developing a
new form of civic identity. Nevertheless, political participation remained constrained by
centralized political structures and legal limitations. The article recommended
strengthening civic education, developing inclusive digital platforms, and creating safe
democratic spaces that promote meaningful political participation while respecting
citizens' rights.

Keywords: Political Participation; Thai Youth; Civic Identity
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( Chris Baker, 2020)
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