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Abstract

Objectives of this research article were as follows: 1. To study the level of
self-efficacy, organizational climate and achievement motivation among
administration officers at the Office of the Attorney General 2. To compare the
achievement motivation level among these administration officers based on
personal factors such as gender, age, education level, job position, job level,
length of service, monthly income, and interest in receiving a scholarship, and
3. To examine the relationship between self-efficacy, organizational climate, and
achievement motivation among these administration officers. The samples
consisted of 216 administration officers at the Office of the Attorney General
( Ratchadaphisek Road Building). The research instruments were a general
information questionnaire, forms used to test achievement motivation, self-
efficacy, and organizational climate. The statistics used for data analysis included
percentage, mean, standard deviation, two independent-samples t-test, one-way
ANOVA, and Pearson product-moment correlation coefficient.

Findings were as follows: 1. The overall levels of self-efficacy, organizational
climate, and achievement motivation among administration officers at the Office
of the Attorney General were high. 2. There were no significant differences in
achievement motivation level among administration officers based on personal
factors such as gender, age, job position, job level, length of service, monthly
income, and interest in receiving a scholarship at the 0.05 significance level. On
the other hand, there were significant differences in achievement motivation level
among administration officers who had different education levels at the 0.05

significance level, and 3. Self-efficacy and organizational climate were positively
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correlated with achievement motivation among administration officers at the 0.01
significance level, with correlation coefficients of .771 and .422, respectively.
Keywords: Self-Efficacy; Organizational Climate; Achievement Motivation; Administration
Officials at The Office of The Attorney General
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Tnotdunuuns29319n15 (Checklist) moul 2 wsagelalldugys uisesdusznouidu
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T&ugvSvesinsvnmagsnig dafndninanussnisgegn wui1 Tanedsveussgdla
Tidugmslaesmeglusziuinn Tauvify 4.14 fanadenisfuieuannsavesmues
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fiauus N X S.D. t Sig.

LA B8 60 4.13 .586
- -.087 931

Wi 156 a.14 509

UsgLansuns il 50 4.15 431
a 218 .828
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raulasuyumsAnm aula 178 4.14 553
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FIUGY 10 4.31 274
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Syezan fYeanin1 17 101 4.07 529
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16-20 ¥ 8 413 534
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Abstract

This study aimed to investigate the factors influencing Generation Z’s
intention to use electric vehicles (EVs) in Bangkok. A quantitative research design
was employed using a structured questionnaire developed from relevant studies.
Data was collected from licensed drivers born between 1997 and 2013 through
both online and field surveys. Purposive and area-based sampling methods were
applied across five zones of Bangkok, resulting in 406 valid questionnaires used
for analysis. The data were analyzed using descriptive statistics and multiple
regression analysis.

The results revealed that 52.2% of respondents expressed interest in
purchasing an EV in the near future, and 52.0% were willing to pay less than THB
500,000. Multiple regression analysis indicated that performance expectancy, price
value, hedonic motivation, and facilitating conditions were significant predictors,
collectively explaining 66.6% of the variance in purchase intention. Meanwhile,
effort expectancy, environmental concern, and trust were not significant direct
predictors. The findings highlight a gap between positive attitudes and intentions
versus actual purchasing power. Policy implications include reducing initial costs
and investing in charging infrastructure. Manufacturers are encouraged to develop
affordable entry-level EV models, offer accessible financial programs, and adopt
hedonic experience-based marketing strategies to better meet the preferences of
Generation Z consumers.

Keywords: Intention to Use; UTAUT; Electric Vehicle; Generation Z
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AuraauszaulanNymesoNIAUNEEY lneniaanuinulassfigsaunszanan
WJuninni1fesay 20 a9n15Ua v anun (Intergovernmental Panel on Climate
Change, 2022) saauslnin (Electric Vehicles: EV) 3slasuniswansuainwaiadseine
lugnugnieandidgiioannsianuiuyamdsazannisudosuaiy Aa98139u
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ueindannsondnaulivenssnsudlnilmiAuiesas 70 1l 2022 nvisuseine
FunavannmylsUldeidunlovsganyuuasianlasiadisfiugiuniseiaeeis
feilos (International Energy Agency, 2023; Zhou et al., 2021)

Tuusenalng $suravsemauleute “30@30” iendndulwsagus i
fidnaulaitionndn 30% veamswdnsnsudianunnielud 2573 (Fdneuuleuisuay
LHUNS391Y, 2565) nuTsoenuInsn1sann1Buaziiugauyunsdesnsusliii
LdU9Ya91n P3 Group (2024) wag Royal Thai Embassy, London (2024) agagviou
n1stivlnegnaniinselanvenatn BV ludsewma andseuia 1,400 Aulul 2018
Husnnndn 78,000 Auludl 2023 usiilefiansanamzngammamuns Jadugudnans
swsRanasMdsdevanuesussma nuidnanislsnsudlifitiduyanadauiuiy
Fniriian variinsldsadnserusudliihusvaedusudadsnudida anunisal
fanandlifiuin nsseuiusosudlniinlussmalnglaildtusy fuulovieifiesosis
o usidhdueg fulladedungingsy mssud uazusegdlavessiuilan Tasiangly
fufifiodvgdadunaavdnegainsammamiues deaiseninanusdlanagnisld
nussRadulszduddnyfinsinudedn

NANLALWOLITU Z (Ansening w.a. 2540-2556) ferdunquiuilangal
fdulavinunaranaluladfdva duwildudefuuianssy Wanud dyduanudsdu
uazinldsudvinanndeseulatuaziiousiungy swidelulnevanstuau (v
InzauzqIng, 2568; 15Aug Sasilauina uarsaty A3I535UL, 2568) WUIT 51A1GA
A nasuLunme’ wazanaliazainlunsufaduguassandnseniseensy
sooudlilin wiluvasidoadu anuaulalumaluladuazardoududawndou
199 Gen Z FWiifudsdnenimveanaianguinndiadogdlafivanan vuideduil
iaueiladeiinadenssousunsldsasudliidn 7 dade

diovhaudlanginssunseessumalulaflunguduilnagul nuitedis
§1989vgud] Unified Theory of Acceptance and Use of Technology (UTAUT) Taeidu
n1sUssyndbinsounuiAn UTAUT2 (Venkatesh et al., 2012) Fe05urensuensuy
walulagiuladesuaussaus Anune1e1 wsagslanivagunssy aumausan Jde
uazan B es e enannssukwIAaluruITetulSuRufndauls anulinda
uay ANLANIAFUANAGDL ALLLIARYES Rezvani et al. (2018) Llelviaenndesriu
Usunvesnaluladdidenaznginssugusiaalneg

Tagsiuual Yeynivesnisidsurugerueud i Tunganne Jeidldeg

Y

Wleungegaifgl wiTINaIN1TTUIVOIRUTIAA ANEINITATY LazlATaTIaiugIY
avuayu Wy andvsalnilt uddedulifalsdnwidateniianinaseniunslaly
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1. efineanusidla wnliy uasssdunaniinguaiueisdy Z Tunganmamuns
winllaagane dmsusoaudliin
2. \WefRnwiladoidanadoseuiunsldsnsudluitlunguiaiueisty z
Tungammumuns

BANUUNITINY

1. 3ULUUYRINTIVY

eiTeiifunsideidaiuna (Quantitative Research) TnefifngUssasdLite
fnszRunaznaaoudvinavestiafeding q demnuitlaldsosudlainlunduaeistu
Z TN gannamuns

2. Uszvns uasnguiegng

2.1 Ysg1ns laud nauawelstu Z (Ansendnal w.e. 2540-2556)
fiordveglungaummaumunsuasilusygndulsaous Fadunduiinininanduiidsdo
angyueseainsasudivinlusuian
2.2 NaUA79819 N1IMNUATUINAI98191Ygn T8 Cochran (1963)

dwiutszrnslinauann Inefvuaainnudediu 95% uasAauaanAaou 5%
ylldsuuegsdusil 384 au n1ndennguiognauuuianiziaizas (Purposive
Sampling) uA¥N1SNSTANEANRLT (Area-based Sampling) iiolvinsounqu 5 leuved
NFUNNUNIUAT

3. in3aedlafldlunns3de

uAdedlduvvasuanuiigneunsendasnuies (Selfadministered Survey)
Buedesilofivdeya uwuasuaalduinmaiuaiadn 5 sedu o 1 = livude
81983 Auda 5 = Wiudeeg98e) Inedredanunasdnildsunsiauiannuise
Aeuniin Tnedauit 1 Mmatudnnsentodu diufl 2 wwvaeuauisafudnuay
Uszmnsenansuasuuilin anusslaldsasudlnii daud 3 wuuaeuauietulade
fdamanesausunisldsnsudluin Tnedemaudadoduanssouy uazduainy
We1euUSULI9IN Venkatesh et al. (2012) 1w nslgsasudlninazaigliduiunig

lsendatu n1sldanukaznisingssnuisasud iniligen Jadesuusegelanis
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quVSEEUTUNIRIN Rezvani et al. (2018) Wu n1s¥usagudliiiliauidnaynauiu
adunuAdnusInUIuIN9In Comadi et al. (2023) Wu Wefiarsanainauauinay
5901 sosudliiinduaindy Jadeanimdesuieusuanain Venkatesh et al. (2012)
U Uinaidusgianidundefiiieme Jaduanulindauiunein Bhat et al. (2022)
W dulinslalunusudsooudliiinvesfwdn uazdadoanudnasudnden
U3U3n970 Rezvani et al. (2018) 19 dufnaifsafusafivarnsasusidusgiamin
nuATFuElghMIRTdeUAITisIweILUUABUNIM (Content Validity)
Tnefildervgy 3 vinu wazmsnaaeunNudesiuresuuUasunL (Content Reliability)
Tneila1duuszans weanvesnsouuia (Cronbach’s Alpha Coefficient) Wiy 0.82
Feogluszsuidedols
4. m3iusiusudoya
nuATeilAvtoyaduiunnd 4 fupoudsd
0.1 fumeudl 1 nawSeunis Fisedmhuvuasuauiiiiunisnsavasy
Tnof{ideangy 3 vhuiioussifiuauasnadewwosusardoruinguszasAvasiiuys
(Item-Objective Congruence: 10C) Tneanild 0.89 Fawnnindidivuade 0.70
4.2 Fupoudl 2 MeveRrmBusen AeunsukuuaBUA Fdnsuldunis
FuasTngusrasd anuatnsla wagmsinwarmduresteya niouasmnilundsde
WEASALE UL DU
4.3 funouil 3 mafudeya 1935uuUNaINaIL TamIuanuUUABUATY
poulatuazniaauiy Tnsuvsiudiiv Téun Tou 1 ngaanduly (du Unuiu ade
wszuas) ivteua 70 ya lou 2 nauwenewnie (Wu 99ins ndnd aoulieq)
fudeya 80 4n lou 3 nauwangiueen (wu a1anseds fuys agniuge) ivdeya
85 4n lou 4 nquuaneuld (Wu Usza wizluwa vew) tiudeya 86 4n wazlay
5 naunilisuyd (Wu visnentios v1emdn suy3 viaua) udeya 84 yn TauvieAy
425 yauvuaouny tnenszanedndlilndiAssiiluusas nguitui
0.4 funouil 4 nsnsrvaeuuardansastoya §iduldnvanuniiy
auysalveauuuasuA é’fﬂLL‘UUﬁ'ﬂﬁaﬂ"l,ajmw'%aez?ﬂaaﬂfiauﬁflLﬁé’f’]@jﬂ']ﬁlm'wﬁl,%aaﬁa
danalilddoyaiianysal S1uau 406 4
5. MsAziideya uasadanldlunsiinneidoya
Yeyaiiliannafuuuvasunmazgnitenziselusunsudniagunaads
Tnoutseenidu 2 sedu fail 1. adfBanssaun (Descriptive Statistics) léua A21%3
(Frequency) ¥ouay (Percentage) A1vade (Mean) LLazﬁauLﬁmwummg’m (Standard
Deviation) iileasunednuazinluveanguieg anazuultunsneunuuasunniluus
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agdauls war 2. adfLBeouuu (Inferential Statistics) 19n1531As18viNs0n0 08
:Banvan (Multiple Regression Analysis) Wilenageudvsnavestladedase faditeunns
Anszinsannesidamen §ifeldnmraeuanigiudoiu léud mvaaeuaiu
Juunfivestoya (Normality) n1snageuainududadu (Linearity) lngnsiaaey
Scatterplots szinefulsBaszuaziUsnY nanuindinnuduiudidaduiivansay
Snita Sefin1snsavdeunnuduiusesaden (Multicollinearity) Tngld@n Tolerance
uag VIF Geoglunausiningay

NNy

HANMTIATIZVU LA UUTEIINIAERT VR MBI UUADUNNY Tngdluuudauny
fanysal 406 ya wud1 Fwna daulngiduimane $1uau 245 au (Fevaz 60)
aAnds 11U 161 au (Segay 40) Mueigvenauwuvdeunudlngaglutngy
918 24-26 U 913U 169 A (Favag 42) s Wiud ndueny 21-23 U duiu 107 Ay
(Sowaz 26) nquany 27 B3l F1uru 98 au (Sevay 24) nauee 18-20 U 917y
32 AU (FPgay 8) AUTEAUNITANYI WUIT Souay 47 38 190 AU ATEAUNITANYY
USueu193 sevasunfesediusininusanes saunu 182 au (Souay 45) WAz SEAUEINTN
Usaya1ms s1uau 34 au (Jesay 8) luduuwiliuiiavdesasudlnilueuansulng
wuin rouuuvasunuduiu 212 Gevar 52.2) aulaflardosasudlii luduves
sgiunAiinguiauelsty Z lungummmnuasifilaszirsdnivajdiladngluseeiniy
500,000 UMIIWIU 211 AU (FaBas 52) 599a9U1ADIEAUIIA 500,001-700,000 UIY
U 135 Au (Fogar 33) s¥AusIA1 700,001-900,000 YW 31U 41 AY (Segaz 10)
seduTIA 900,001-1,200,000 UM $1u3u 15 AU (Fowas 4) uazliosgmegiiseiusna
1NN 1,200,000 U I 4 Au (Sewaz 1)

m15199 1 Jadenginssumseansunsidsnsudliilunduamelsdu 7 lunsannununs

' o
fiauus Aady (Mean) AUt 1SRRI
41n3gu (S.D.)
NMIAIANTIANTIANY 4.67 0.65 wnilan
NIANANIIRDAIIUNE 1D 371 0.53 N
P nasudundey 4.12 0.72 10
ANAUTIAN 4.68 0.68 uwnﬁam
ussgdlamsquusey 4.59 0.64 wniige
amwiaesuy a.47 0.68 N
aulinela 4.21 0.71 110

39U 4.35 0.63 an
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911597 1 namFilaszsitadengAnssunsseniunisldsasudlniiilungu
ety Z lungaummumuasnuil greusuvaeuniudiulvginnudamuilade
719 9 Tunmsiuegseaunin (A1 Mean = 4.35, S.D. = 0.63) deRarsanlusiediu
WU F1unuAIIusIA dA1eAugefian (A1 Mean = 4.68, SD. = 0.68) 5898931
ATUNITAIANTIABANTTAUL (A1 Mean = 4.67, S.D. = 0.65) AU ILaNIEUNT e
(A1 Mean = 4.59, SD. = 0.64) §1Uan LD 8811728 (A1 Mean = 4.47, S.D. = 0.68)
sueuinasudadon (A1 Mean = 4.12, SD. = 0.72) sumalindla (@1 Mean
= 4.21,S.D. = 0.71) LALATUANUAIANIINBAMUNYI8IY (A1 Mean = 3.71, S.D. = 0.53)

M19199 2 Auaslaldsasudliiinlunguiaensdy Z Tungannamuns

daudeauu

Gy Aade (Mean) SRR
U195§7U (S.D.)

musdlafiazldsaudlnilueuansulng 3.91 0.59 10
mnunslafarldsasudlnihessadanelusuan 4.34 0.63 110
arwiilafiarldsnsudlnihlsnnitanwinfiagyile 4.10 0.68 Tl
msnunuiisgldsasudlnilusunan 4.43 0.71 1A
prumantainzdnddsasusiniogwaiio
Tuowren 4.25 0.62 110

39U 4.35 0.63 41N

1NM15197 2 wanisiesdanudslaldsosudluilunguaeisty
Tungammuviuas Tusiedonudn greuwuvaeunudulnginnudaviuicdads an
falaldsnoudflaiiisanegseduann (A1 Mean = 4.20, SD. = 0.64) Tudauvesaa
Aowtuluynsuegluszduunn Tnensnaunuiiagldsasudlniinlusuianiidiade
qqﬁqm (A Mean = 4.43, SD. = 0.71) e%a%nie auddlanagldsosudlniogng
asaueluauian (A1 Mean = 4.34, SD. = 0.63) daudeiitiosgnfionuislafiazld
saaum‘lﬂﬁﬂﬁmmﬁqmwhﬁ%ﬁﬂéf auAn (A1 Mean = 4.10, S.D. = 0.68)

=] a L4 a v Aada a ! 3 L4
N1979N 3 ﬂ']i'JLﬂ'ﬁ']%ﬁﬂ']iﬂﬂﬂaﬂLSU\TWVIQE]J{]Q?JEJVllI’E]‘VlﬁWﬁmaﬂﬁﬁu@ﬁiﬂiﬂiﬁﬂﬁum‘lWﬁq

lunguiaiwelstu Z Tunsaunnumuns

Jade (Beta)  Std.Error t P-Value  Tolerance VIF
NIANANIINDEUTIOUE 0.214 0.052 4.115 0.000%** 0.361 2.770
N13ANARTIRDAIIUNLILIY 0.032 0.038 0.842 0.400 0.543 1.840
aufnadudanndeu 0.056 0.053 1.057 0.291 0.295 3.390
ANAUTIAN 0.320 0.058 5517 0.000%* 0.542 1.845

ussgdlamsquvsey 0.031 0.037 0.838 0.000%* 0.314 3.185
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M13190 3 MsiAseinsanneeanmanladeniianswasdenudslaldsosudlndi

lunguiaiwerstu Z Tunsaunnumuns (se)

Jady (Beta)  Std.Error t P-Value Tolerance VIF
anmdesuae 0.221 0.070 3.157 0.002** 0.214 4.673
anulinga 0.087 0.052 1.673 0.095 0.385 2.597
sl -0.219 0.167 -1.312 0.190

R = 0.820; R? = 0.672; R%adj = 0.666; Std. Error = 0.391; **p < .001

9INAN5197 3 Namﬁmiwﬁmmmaﬂwnqm (Multiple Regression Analysis)
5en119093un ANTINNITVOINGUAUDLITY Z TunjannumuasuazNseeusuay
dalaldsngudlndi wuin Yadenseantasoaussous Jadeamerdiusia Jads
wssgslanisqunioy uazdadsanind osrunsanunsasiuduneinsainissensy
nsldsaeudlwilunguiaiuoistu Z lungaymuvnuaslfedsiifoddymaaindisziu
0.01 Tnguansin Jadeis 4 anansnfiegnensainissensuanudslaldsnudli
1§ §o8az 66.6 lnadninuaained euvosn1snensalmnfy + 0.391 uonaind
N13ATIVADUANLAUTUTTENTNFIUTBATENUIAT Tolerance B9 IuUTBATENNA
falalndmug Grnndn 0.1) wag A1 VIF sesiudsdassnniafiadesndt 10 Ky
Fsasuldin Fudsdasgynialifiseduanuduiusdadunes fudwansinldfidam
Multicollinearity

aAUT1ENANTTIY

1. wamsidedudssrnsmandifietinneianusidla walty uazsedua
finguiatueistu Z lungummamiuasidsleszstsdmiusooudluin wuin faev
wuvasunuanvgiauafideuandesasudlnih lnedadsnnuddalilnesuoglu
seAuge uazdiunufiazldsasudluilueuian wazidofaisunfifvessian wui
NAULALWBLITY Z Souay 52 wialadnelusesusnngn 500,000 W waydn 33% agluy9
500,001-700,000 U Fsnnirsiadmitesasudlniindulnglutiagtuidndes
Todunuiaonadastueuves Sovacool et al. (2022) iaguin auduladiazdne
Husuusmevimnevesniseeniusasud i wufeadu Coradi et al. (2023) fiiuin
angaduglassandnuaznisansianieidunagsiieligndsensusneusind
Sy wingumaiueisdu Z lunsammnuas axiiruafuazanuddlafindesosudlil
uadadriadiusnn viliaudeudtliudsudunisdonssléviui asfouiinain
sapudlnsilnedududosisw nnsn1sgelamsnisiiuvesniny uaznisutsdy
B951veaENan ileannsAuNUELAY
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2. Han53elgududn Jadeniseavivieaussaur Jadeamaisusan Jady
wsegslameaunies uazdlafeanmidos e Wudvhuseanusdlaldsnsudlaihaes
Gen Z ngamamuATTNdY fdainsan1s@nviunsnululsemaiamnwdafinuin
Hateduefoudwindonidninadaauy nansfnuiuansliifiuitluniunine
Tnsianengy Gen Z luifladlug) dadeidamsughauazyszaunisaifvninuinnd

v
o w A

Tumadeiifsasioudstosiiaduidteuarlasiadsiiuguidliib esonisuuas
aausuaidsdanadoumdunistonss
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Abstract

Objectives of this research were: 1. To study people’s information
perception behavior 2. To study the image perspective 3. To compare personal
factors affecting the image classified by gender, age, occupation and education
level and 4. To get suggestions on people’s information perception behavior and
their perspectives on the image of Nong Ki Sub-District Municipality, Nong Ki
District, Buriram Province, conducted by quantitative research. The sample group
used was 9,444 people in Nong Ki Sub-District Municipality. The sample size was
384 people using Taro Yamane’s formula. The questionnaire was used. Part 1 was
about general information. Part 2 was about information perception behavior and
perspectives on the image of Nong Ki Sub-District Municipality in 4 aspects:
organization, organization executives, service, management. Part 3 was about
suggestions and interviews via questionnaires. Data were analyzed by descriptive
statistics with mean and standard deviation.

The research results were found that: 1. The information perception
behavior of the people in Nong Ki Sub-District Municipality, the frequency of
information exposure was more than 3 times a week (34.10%). The interest in
information was mostly about policies (28.40%). The exposure to information was
mainly through the municipality website (34.00%). The interest in the efficiency of
information dissemination tools was at a good level (36.20%). 2. The overall image
of Nong Ki Sub-District Municipality was at a high level (X = 3.43). 3. Personal
factors affecting the image of Nong Ki Sub-District Municipality when considering
gender, age, occupation, and education level were not different overall and in
each aspect, and 4. Recommendations for the information perception behavior of
the people and the perspective on the image of Nong Ki Sub-District Municipality:

The people valued transparency, reliability, and easy access. However, a clear
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identity should be created and online services should be developed to create
a modern image.

Keywords: Media Exposure Behavior; Public Relations; Organizational Image
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Abstract

Objectives of this research article were: 1. To investigate the spatial risk
factors for crime victimization and 2. To propose guidelines for crime victimization
prevention among residents in the Suea Yai Uthit community, Chatuchak District,
Bangkok. A qualitative research methodology was employed, informally explored
the community area, including transportation routes, building types, population
patterns, abandoned area in the community, Time. collecting data through in-
depth interviews with eight purposefully selected informants, comprising four
operational officers and four residents who had experienced criminal incidents.
Contents were analyzed and write descriptive narration.

Findings were as follows: 1. The highest risk of crime victimization in the
Soi Suea Yai Uthit community area, Bangkok, was at the entrance of Ratchada
Soi 36. The spatial risk factors included: multiple interconnected roads and
pathways within the community, numerous residential buildings and dormitories,
a transient population, insufficient lighting in community areas, ineffective
community security surveillance systems, and abandoned and overgrown areas.
The peak time for crime occurrence was between 00:01 and 04:00 a.m. 2. The
proposed guidelines for crime victimization prevention included crime control
through appropriate environmental conditions, both in tangible environments
(roads and transportation systems, safety systems, housing, and population) and
abstract environments (law enforcement and measures).

Keywords: Spatial Risk Factors; Crime; Victimization Prevention Guidelines
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Abstract

This research article aimed to: 1. Study the satisfaction of service recipients
toward the services of the Thon Hong Subdistrict Administrative Organization,
Phrom Khiri District, Nakhon Si  Thammarat Province, in five aspects: disaster
prevention and mitigation, community development and social welfare, revenue
or taxation, public works, and public health; and 2. Study the problems, obstacles,
and guidelines for improving services to enhance the quality of service provision.
This study was quantitative survey research. The population consisted of citizens
according to the civil registration statistics as of August 2025, totaling 8,567 people.
The sample group was 289 people, calculated using Yamane’s formula with an
acceptable error of .05. The research instrument was a five-point Likert scale
questionnaire. The researcher collected the data personally and verified the
completeness of the questionnaires before analysis. The statistics used for data
analysis included frequency and percentage for general information, and mean
and standard deviation for satisfaction data.

Findings were as follows: 1. he overthel satisfaction of service recipients
was at the highest level, with a mean score of 4.83 or 96.63 percent. When
considered by aspect, revenue or taxation services had the highest satisfaction
(X =4.91,S.D. = 98.12), followed by community development and social welfare
(X =4.89, S.D. = 97.89), disaster prevention and mitigation (X = 4.86, S.D. = 97.17),
public works (X = 4.76, S.D. = 95.24), and public health (X = 4.74, S.D. = 94.72),
respectively, and 2. The major problems and obstacles included incomplete
infrastructure, damaged roads, unclean tap water, insufficient lighting, and

inadequate garbage collection, as well as a lack of occupational promotion activities
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and comprehensive public communication channels. The development guidelines
suggested that the Subdistrict Administrative Organization should continuously
maintain and improve infrastructure, enhance the efficiency of service systems,
promote occupations, support community enterprises, and develop service
channels through online systems and mobile service units to improve the quality
of life and create sustainable satisfaction for the people in the long term.

Keywords: Satisfaction; Service; Thon Hong Subdistrict Administrative Organization
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Abstract

Objectives of this research were: 1. To study the political context influencing
the social construction of reality regarding the Move Forward Party 2. To study the
social construction of reality regarding the Move Forward Party through Thai Post
and 3. To Study the social construction of reality regarding the Move Forward Party
through Matichon. This study was qualitative research, collecting documentary data
from the online news platforms of Thai Post and Matichon.

Findings were as follows: 1. The political context influencing the construction
of reality concerning the Move Forward Party in Thai Post and Matichon between
B.E. 2020 - 2023 stemed from political conflicts between the government and the
Move Forward Party. These conflicts shaped the news presentation of each outlet,
reflecting different political stances. Thai Post aligned with conservative perspective,
emphasizing stability, security, and loyalty to the monarchy, whereas Matichon
aligned with a liberal-democratic perspective, highlighting state scrutiny, rights and
freedoms, and political transition. 2. In constructing reality regarding the Move
Forward Party, Thai Post presented news with a negative tone, emphasizing support
for the government. Its language use tended to be harsh, framing the Move Forward
Party as a threat to national security, particularly in relation to structural reforms
such as the amendment of Section 112 and military reform. The news sources
selected were predominantly one-sided, reflecting ideological orientations and
political standpoints, and 3. In contrast, Matichon constructed reality regarding the
Move Forward Party with a positive tone, presenting news that tends to support the
party. The language used seeked to attract attention and stimulate interest,
especially in scrutinizing the government, as in the cases of the Elephant Ticket,
It provided space for all parties and emphasized a clear balance of information.
Keywords: Social Construction of Reality; Move Forward Party; Thai Post;
Matichon; B.E. 2020 - 2023
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Abstract

Objectives of this research were: 1. To study the participatory process of
Buddhist monks in flood disaster management in Chiang Rai Province, 2. To
analyze the factors affecting the efficiency of their operations, and 3. To propose
guidelines for strengthening the monks’ capacity in disaster management. The
study employed a qualitative research methodology, utilizing documentary
research, in-depth interviews, and focus group discussions with 40 key informants,
including Sangha administrators, community leaders, government officers, and
flood-affected residents across five districts of Chiang Rai Province. The collected
data were analyzed using content descriptive interpretation.

Findings were as follows: the participatory process of the Sangha functioned
as a dual-track system: 1. A formal system through the Sangha’s hierarchical
command structure, and 2. An informal system driven by local Sangha
administrators who possessed strong leadership and high levels of spiritual capital.
This dual mechanism enabled rapid and flexible responses. Key success factors
included leadership, the “Boworn” network (Home-Temple-Government), and
the volunteer spirit of local communities. The newly discovered body of
knowledge was the Proactive Sangha Social Welfare Model, which encompassed
all four stages of the disaster management cycle prevention, preparedness,
response, and recovery reflecting the Sangha’s vital role in fostering community
resilience and sustainability.

Keywords: Disaster Management; Role of Buddhist Monks; Participation; Proactive

Sangha Public Welfare; Spiritual Capital
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Abstract

Objectives of this research were: 1. To explore suitable occupations for
vulnerable elderly groups, 2. To analyze the body of knowledge applicable to
career development, and 3. To evaluate the outcomes of career promotion for
vulnerable elderly in Ang Khiri Sub-District, Makham District, Chanthaburi
Province. The study employed a mixed-methods, combining quantitative and
qualitative approaches. The quantitative data were collected from 200 elderly
participants determined by Taro Yamane’s formula (error level 0.07), and
qualitative data from 25 key informants’ community leaders, entrepreneurs,
social developers, and successful elderly selected through purposive samplinsg.
The instruments included a validated questionnaire (IOC = 0.87; Cronbach’s O
= 0.92), in-depth interviews, and focus group discussions. Quantitative data were
analyzed using descriptive statistics and paired-sample t-tests, while qualitative
data were analyzed through content descriptive interpretatiobn.

Findings were as follows: 1. Suitable occupations for the elderly comprised
five groups: sustainable agriculture, handicrafts, food and beverage processing,
service and caregiving, and commerce; 2. The elderly possessed twelve domains
of local wisdom, such as integrated farming, herbal use, local food processing,
and weaving, integrated with Buddhist principles of sufficiency, patience, and
sharing; and 3. After participation, their average income increased by 38.6%
(p < .01), satisfaction was at the highest level (X =4.42, S.D. = 0.51), and 91.7%
applied acquired knowledge to real occupations. The study led to the
development of the Buddha-Local Livelihood Integration Model (BLLIM), a
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sustainable career model integrating Buddhist wisdom with local community
knowledge.
Keywords: Career Development; Vulnerable Elderly; Local Wisdom; Buddhist

Principles; Community Development
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nsvauai ut L nsuUssUanulnsuagealdl 4. e1dwd1uninisuaznisgua 1wy
mawnukulng MsguainuasgUislugusy wag 5. 913nN15A1Ue Wy N1siUasu
WYY N15IMeFUARURaIAtRLaYaInIeaulal

2. mylesgiesdmnudithaldannodniimnzaniuggeenglusuas19A3
g1LN0UEUIN FMIATUNYS HAN1TITENUIN HANITITENUIN Hasonelosdainusuag
QiU siosiusn 12 awiianansathundsegndldluniswamnondw iy n1svin
emsnaunany nsliagulnsluaiadou msUmewnsiuthu maulssunalsl maedn
nMsdnatu uagnsvvedldluaiuden Medsfinnsussgndldndnnnssssy ldun
AUNBLIEY ALEANY kazn1shusly saudunisusenevedn viliiianisasna
anrlunuoslazduaS LA dITUS Il uATUAT ALY

3. MsUsziunan s InnguUMzuiludgsenglusuas 9@ sune
uzv Jamdndunys namsldenudt visnniadisslasns Fasengiieldiade
meuﬁaaav 38.6 mﬂm%wmlmumswwm Nmmammmmﬂ,ﬂLLavﬂmﬂﬂa"LumuLaq
Wy fnssangufievhAanssiordndauiusnty LLawzjmuaJmmamwuﬁmLLuuLL‘Wu
ndu Tnotanzludunnusiuilosswinedgeeny mirsanuviesiu uaznauiavia

YUy daliAnnsiuLAsYgiagIusInuaznsaseuiLlwe s wulae sy

A15199 1 Han15USEUIBUALLUUNBU-TAINT5L0151TASINNS (Paired t-test)

Fa¥3n Auadetou  AuRBEVds  AdNWAnENe () A7 p (Sig) doagu

23AAUY (Knowledge) 3.24 4.18 t=673 p < 0.001 Wiy
pg1sditdAty

yinwen1INas (Skill) 3.09 3.94 t =559 p = 0.001 iy
pg1sditdAty

TiAUARNITUTZNOUDITN iy
(Attitude) 3.60 4.20 t=316 p=0018  eyuiidudy

INAITNA 1 LAAINANITNAFOUAIINLANAIITENINAAE HADULATUAT
MsnlasaNg (n = 200) lagldnisvageu t wuug A1 p Mdeendt 0.05 feddAy
wpnANeE Nt AgyNI9EiA
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N9l usundn LazaenndoeiuiIuiIdevesgua 1dinTlann uagaue (2560)
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a¥nsauiuteiasuaindimdinuuaranuduudweuaseveguty denndeafiu
NuITeves 930y 2NN UwazAMy (2558) Tinuin MmN InwaznsaTangy
TawRagurutelgeeednelffuusesiunuwlugusuainntu Snitaonadoafiy
MUY Maurer (2001) Aiwuin fgsengifidruinlufianssuerdnuaryumuazinnugy
aufianela wavguneiianiggsenglildidnsu



%W‘m’ﬁ 2wy dvpusaaRwyInyd Journal of MICU Social Science Reviey 95

29ARINFIINNTATY
mnnsAneidoataildosdamnudlmifiinnnnsdanseideyadeiu

uazlennnIn eanuludnuaevelinan SR ANEE0LUTIEUINTIYTUINTG

FaUszneuenszuIuNIwaILAIMINSURTR il

Behavior
Behavior
hange

L

Linkage
Network
connection

L

Learning

Buddha-Local Livelihoud
Integration Model

Innovation

Market
Market
creation access

¥

and 1 Tueansiauiendnggeenglude BLLIM Model

93AAUS MY Ao BLLIM Model nan153deladuasiziidulunaysannis
wns-iUsya1yuvu (Buddha-Local Livelihood Integration Model: BLLIM) @313l3ing
Msviaednggee1glude BLLIM Model FsUsznauseaduszneu 5 s léud

B — Behavior matUAsungAnsIa

L - Learning miﬁauﬁﬁialﬁaa

L - Linkage n1sifeulonpiodie

| - Innovation N3a31AUTANTTY

M - Market N15101999817
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darauauuzBaUURANT
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ARSI TENIIUE SN Wardanin
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LANAIRsFURUUN TR TN Az LYY

2. Anvdadnauianinewazisigalavesdasenglunisusuiignisusenau
01 IwgARdvia ey lusunafineusvangas
uazdeAu89n15U1 BLLIM Model lUld3
Tusvezem Wotssduaudiunasnadnsiiintuluseduaiauiounasaumy
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wmm%’aﬁ“i’mQ‘Uﬁzmﬁl,ﬁaﬁﬂMﬂ’nuﬁqwa’LwaﬂﬁﬂﬁaaLﬁamamﬁmmi
ladafndlunsuased Faminaynsusnis laedrsianiuianelaly 6 au lawn
uanuil Aseruisanuazmn mnuvasnis siAuavAlTae MsUsEds was
Fatifiyaansdliuinns meideadsiifuwuuidsuiina (Quantitative Research)
naufaog Ae tnvisuiisafifuneuvieniien anuiivieniisawisuasd Smin
aun5Us1N15 119U 400 AU waEISNISIAENNANAIBE19ABNTT duRI9E1e (Random
Sampling) La3eailefild Ae wuuaeuany adAdlilumsiinssidona Uszneusae
A¥osar Aade Avdrudoauuansgiu (5.0) NMINAFEY t-test kAL One-way
ANOVA wagynwuaduuans1seg1eildeddgmieada asvinimaaeuseraieds
Scheffe

HaNTITeNUI grouwuudeuatudlugidunendgs Sosas 58.8 uazileny
531313 21-30 U anwdlanelalaesuvesinvioniisregluszdugs Tneduiiiiade
anuianelagegade Wmiiiyaainsgliuinig (4.60) wazsnuiifidadedian Ao
sImwazA1ldI1e (4.19) N15ATIEYANLUTUTINNIBAEY Wudn Auianelaly
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Abstract

This research article aimed to examine the satisfaction of tourists
regarding logistics management at the Samut Prakan Crocodile Farm. The study
surveyed satisfaction across six key aspects: location, facilities, safety, price and
cost, public relations, and service staff. Methodology: The population consisted
of tourists visiting the Samut Prakan Crocodile Farm. The sample group
comprised 400 tourists selected using random sampling. Data were collected
using questionnaires. Statistical analysis included percentage, mean, standard
deviation (S.D.), t-test, and one-way ANOVA. When statistically significant
differences were found, the Scheffe method was applied for post-hoc
comparison.

Findings: The results found that the majority of respondents were female
(58.8%) and aged between 21-30 years. Overall tourist satisfaction was at a high
level. The aspect with the highest mean satisfaction score was service staff (4.60),
while the lowest was price and cost (4.19). One-way ANOVA indicated that
satisfaction levels differed according to personal factors such as gender and age.
Conclusion and Recommendation: The findings indicated that logistics
management and service quality directly affected tourist satisfaction, particularly
in terms of staff performance and safety. Therefore, the results can be applied
to improve logistics management and service operations of the crocodile farm,
with an emphasis on staff training and the enhancement of safety measures to
sustainably increase tourist satisfaction.

Keywords: Personal Factors; Service Satisfaction; The Crocodile Farm
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Mnadatinieaiisanelulssmavesiminamsusnslul 2568 aynsusing
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nsvieufiganazivn, 2567) W1suaTEdaEYNIUIINTG (Samut Prakan Crocodile Farm
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og19lnd%a wdeuvisdimsuanddyiduifudy Wy msuansduassd msuansesun
Larnsansdu q fvasadisanuaynautunazau iU idvL Wnguased
aunsUnnsfadiunumddnlunsduaiumavieadisludminaymsusng Taoidu
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Fouloadunsludunawendisiarnseiwismivasanuninvesdies (@A,
Unagaed, 2565; dinaudminaymsusinig, 2565)



@%777&1’77 2wy dvpusagRwTInd Journal of MICU Social Science Reviey 101

(Y 3 a v

M UTLEIANITIVY
wWafnwdadediuyanandwmanoszauniuianelavesd ldusnisanium

ViouieIuased Jwminaymsusinis

ABANLUNITIRY

1. JULUUYRINTIY

nsAnuEdunisfinudsuiuin (Quantitative Research)

2. U32¥ns uazngunlagg

2.1 Uszvns leud dnvieadioadiiumsanvieaiien aanuiviesifieasingu
958 Savdmanmsusng dslimsudnuinviesiioriuiuen
2.2 nguiiegne ldun dnvissfierfifunianvieadien anuiviesien

vsuased fminaunsusing dslinsudwiutnvieadiofiuiuey Tneldgmslunis
AMuranguiiegn uuulinsudwulszansfiutuey Giiuns Aadang, 2553) uay
fvuasziuAdeii 95% ayldnguiogieildlunsidy S1uau 400 au

3. 1n3asilefllunsise

Tumsfinwias il {3 3eldldied esflolunafiusiusudoya Ao wuuasuany
(Questionnaire) i @nwildsiuuvasuaiy wmeassnud esfulasnisnaasailuld
(Pre-Test) AUnguUszaIng $1udu 30 4 Ll ethandieszviAunamAinud eilo
Tnanmradadeildlunisfine Seddede wirtu 0.862 (937nA1 Cronbach’s Alpha)

4. m3iusiusudoya

nsiselundell fAdeldlduvvasunmdueiesdielunnfvnunadoya §ide
I¢asstunnuingusrasduaznsouuiAnueanmside

5. Madziideya uasadanldlunisiinneidoya

Tngn1sondelusunsudiagumisada iemsitasievidoyaadfidsussens
laun @adATAs18% LT 9nTsauun (Descriptive Statistics Analysis) lneld a5 ooas
(Percentage) A3 ud (Frequency) Avad e (Mean) ﬂ"lL‘ijENLlJuiJ’](F]‘ii’lu (Standard
Deviation) A1A113LUTUTIU (Variance) uagiiauadoyalumaaiioosuiedosiu
Aatunguiiedns Tnefmunsefulsddgmisadafisedu 0.05 dmiumsiase
afifLd9ounu (Inferential Statistics Analysis) wagg3deldn1s3inszviadanldvinnis
WiguLiguvedaaIngy (ttest for Independent Samples: t-test) kazAIukUTUTIU
N14LAY2 (One-Way Analysis of Variance: ANOVA: F-test)
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M19199 1 F1UKkArTRYArUDIToYaT? lUTBINBULUUABUATN FIMUNALLNA

el Fuauau) Andufouay
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= = a 1 o Ao o -
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N3ANYIgegn
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Uszaufnen 53 13.2
dseusu 36 9.0
fspulae/Uan. 40 10.0
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#1091 S 85 au Anvdu 21.3% Feldseiiow 5,001-10,000 UM §1WY 20 AU
Andu 5.0% s1ldmelion 10,001-15,000 U 31uu 98 AW Anvdy 24.5% 1el4
foLAou 15,000-20,000 UMW 91UU 106 AU AnvTu 26.5% s1elasawiau 20,001-
25,000 U1 3117 63 au Anldu 15.8% s1elasetfiay 11nndn 25,000 U U
28 Ay AnLdu 7.0%

A15999 6 ARRskaTAUTERUULINTTIU THUNAIUTIEATULAELAET I

ansfisnalavestinvioadisanniuasud X S.D. szAUANURINETD
1. fruanud 4.34 0.722 110
2. fuAduEAINEEAIN 4.35 0.658 110
3. pupulasase 4.46 0.560 110
4. usian aldane 4.19 0.762 10
5. pulsgdunus 4.22 0.799 110
6. sudmthil yeansiluinig 4.60 0.558 wniige
52 4.48 0.552 1N

NI 6 uansALadY (X) LLathmﬁstummgm (S.D.) voamuenala
Tuusagduuariaesiy nuin Wefinnsanmanuvesmufisnelaiaun (Auades
4.48 uarduLdsuunmsgu 0.552) dnvisaiieadiaaianelaluszduinn Taglany
Tusu Wi yaannsglituins sléduanuiionslegean (Aede 4.60) wasiudy 9
feglusziunruiianslaunn

A5 7 HAN1TIATIBVAURANANYRIUITAIuYARATIdINasBTEAUAUNINE LY
Yoslduimsanunvisunghiuased Swinaynsusinig

Uadudruynna
anunanalavaslduinis WAl 21y A0IUN N nsfnw
t Sig. F Sig. F Sig. F Sig.
1. fruannndi 5.221 0.000 3.681 0.003 5.324 0.000 5324  0.000
2. fdssrueamnaaan 4.432 0.000 3.497 0.004 3.511 0.002 3511  0.002

3. suanuUasnsie 3.419 0.001 4.750 0.000 3.787 0.001 3.787  0.001
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M358 7 Han1TIATIEYANLANsNweslIduduyAraidINasasrAuAIuianela
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Uadwduyana
anuanalavasglduinis LWl 21y A07UN N nsfnw
t Sig. F Sig. F Sig. F Sig.
4. fhuse Aldae 5178 0000  3.621 0003 7594 0000  7.594  0.000
5. fulszduNus 5316 0.000 3.112 0.009 3.976 0.001 3976  0.001
6. Frudmiidl yaans
Eﬁ,ﬁu%ﬂ’li 2.710 0.007 3.686 0.003 4.314 0.000 4314  0.000

AR5 7 Jadudruyanadidamane aruianelavesldusnisaniud
vieatehinased Sminaynsusnsg wui

Uadedruyana loun we a1y @o1unin nsnwlinnuuaneenisatfeenell
‘11’&16?’1é’zyiuma%’ui’mmﬁawaiaiué”mamuﬁ' {1999nA7 Sig. < 0.05 (Sig. 1w = 0.00
914 = 0.003 &0TUNTW = 0.000 N15ANEY = 0.000) Hukansl¥iiuin Jadvdruyana
fenuiawelalusuanuiiuansnsdumutadediuyaaa

Uadudruuana loud e 018 aoiunin nsfnwdanuunndenieaiinagng
fddgylunissuianufiewelalusudssrisainuazain 1esane Sig. < 0.05
(Sig. tWel = 0.00 87¢ = 0.004 @AMWAM = 0.002 NFANWY = 0.002) Huuandlisiuin
Hadednyaraiinnuiselalusudssusanuazmnuansisiumutadoduyana

Uaduduuana loun e 018 aoiunin nsfnwdanuunndenieaiinagng
fdgdAglun1ssuianuianelaludtuainuaende 19997061 Sig. < 0.05 (Sie.
et = 0.001 878 = 0.000 ANIUATN = 0.001 MsANY = 0.001) Huwansliifiudn Hade
druypmaiiauianelalusuaiudasadeunndaiunuiadediuyana

Uadwauunna loun e 81y @a01unIn MSANYIRAMULANANNISET DL
g A lunisiuianuianelaludusiaianldaneg 119331067 Sig. < 0.05 (Sic.
et = 0.000 878 = 0.003 ANIUATN = 0.000 M3ANY = 0.000) Hunansliifiudn dade
druyaradanuisnelalusunaaldiewanieiumudateaiuyana

Uaduduuana loud e 018 aoiunin nsfinwdanuwnndenieadinagng
g A lunissuianuianelaludtulszvduiug \{1939310A7 Sig. < 0.05 (Sig.
wel = 0.000 1 = 0.009 AN = 0.000 NI3ANW = 0.000) tuuandliviudn Pade
drypmaiiaufianelalusudsznduiusuandsiunutadediuunng

Uadudruuana loun e 018 aoiunin nsfinwdanuunndenieaiiagng
fifoddalumssuimnuiianslalusuidmihfiyaragliuinns Wesinen Sig. < 0.05
(Sig. il = 0.007 18 = 0.003 AATUATW = 0.000 N15ANWT = 0.000) Huuanslsfiviudn
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AURANANRNIUNGUUTTVINTANENST donAdeafunuiITevesfindInine yulsasd
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UsewAlnenudn Sujduiusseninadadediuyarauaznisiuivesyuilan (Taufig-Hail
et al, 2023) uagn1sUunagnsnsnanlimngaufunguilmaneig o agdaeiiia
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WU @nudl Assmneanuazan aaasady :1A0 Arldane nsUszduus uas
Wmihiuing Fadmihilesumnufienelagegn (Aiade 4.60) msineusuyaaing
Faflauddnlunisnevaussnnudesnsvesinveafidldesnediuseansaan Tud
anuiuazdssnoauaznn mufianeladanuuandnamudnaynassensmans
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Disconfirmation Theory) (Cheunkamon et al., 2020) AN INelaluA 1usIATLAY
Aldsredimuunnisnuseld Taediinelageaziinnunaniganiiselddes 3
nsfasafmngautunguitmneddanuddglunisinwainufianela nng
Ussandustusasinnaumnsnsasdedodiuyana dauansfennuddaiunisusunagns
nsnanlvnsaiungudivang (Chen et al, 2023) MsiEsuasaInsnIsANLUande
Aflusgansamamnsaiuanusiulanasfegainvisafiealuszozen (Satti et al,
2021)
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Abstract

This research aimed to study the way to release the suffering of the
Boonniyom people in a post-modern capitalist world in the context of Thai
society. The researcher used a qualitative research method of document research
combined with in-depth interviews. The researcher selected 12 key informants,
consisting of 6 Boonniyom people living in an Asoke community and 6 members
of the Buddhist Dhamma Medicine Organization. All data were analyzed using
content analysis to explain the cause-and-effect relationships of the data that
were classified into themes and categories, as well as the main findings, using the
research objectives and conceptual framework as a framework for explanation.

The results of the research were found that the way to release the suffering
of the Boonniyom people in a post-modern capitalist world was called
“Boonniyom,” which was not simply a rejection of capitalist ideas but a
“negotiation” with capitalism by inserting spiritual values to create a new balance
in life and society. This attempt was to reduce human alienation from their
products, their own labor, and their surrounding communities by creating a social
and economic model in which people genuinely participated in production and
consumption. For example, “Boonniyom trade”, which did not seek maximum
profit but emphasized self-reliance and sharing, allowed workers and consumers
to feel connected to their products, markets, and communities through mutual
compassion. “Boonniyom” was therefore not only a moral choice but also a
challenge to the structure of capitalist domination that systematically reproduces
inequality. It also acted as a “guidance,” attempting to awaken public
consciousness and demonstrated the potentials for creating a society that
prioritized value-based reasoning over purely instrumental reasoning. “The
Boonniyom people” have proven for over 50 years that this “boon” mindset can
truly and gradually lead themselves and their society to release the suffering in a
post-modern capitalist world.

Keywords: The Boonniyom People; Post-Modern Capitalist World; Suffering; Avijja
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unin

nuisudussuuiasugiguuuunisiisenliyanadnssuanslud Auuas
ninensiidunu fiadnmlunmdauaznisi viligedfyiigauesszuuiasugia
wuunuilen Ao ‘Jademsudnifidwoazmsndndisinaiils’ Gazgvs mgavydns,
2561) tagtiunuisugniranldiduszuunsdanislussdulan widudldldmnsaniui
yuflsufuszuuiasvgiefinfian Fuduldandymiidduiatusulszmesg 4 aeld
vsunuilundsadelnd W8 a.e. 1945-Tagiu) lidneadu “yulsuwuunaines”
(Liberal Market Economy) Tuanszeuimitidasdamiiutlagmeul it DL
19918laNUANNBRRYIN (13891 J¥AsULETIANS, 2566; N0 UIAIAS, 2566) way
WA ULs1INN5IE01750U (ngaun UarAs, 2567) “vullsuuuuadannis” (Welfare
Capitalism) IuWuLLaucﬁﬁﬁwa”qLm%mmﬁwﬁ’uﬁﬁgmﬂszmmqﬁa wazn1szAltIeveIsy
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Abstract

Objectives of this research article were to study the process of community
market management, to develop the community market ecosystem and
management, and to enhance the participatory community market area as a
learning resource and creative economy for communities in Phrae Province. It was
action research using quantitative research, qualitative research and action
research techniques. Quantitative research used a survey research method using
questionnaires from a sample group of 373 people. Qualitative research involved
in-depth interviews with 75 key informants, focus eroup discussions with 37
participats and action research with 25 people. Quantitative research analyzed
data using percentage, mean and standard deviation. Qualitative research
analyzed data using descriptive interpretation.

Findings were as follows: 1. the overall results of the community market
management process were at a high average level. The community market
management process integrated local culture, emphasized product quality and
fair prices. The market management model was carried out by the community market
committee. 2. Ecosystem development had been drafted for the Maha Pho
Monastery Market plan and developed a more complete plan. The community
market management section had organized product zones, label products, check
for residues, organized panels, made lines and signs for parking. Communities had
produced products for sale. People had participated as market committees, set
up LINE groups for committees and sellers. The results of the workshop,
entrepreneurs, sellers, consumers had roles and duties to perform. The overall
post-training evaluation were at the highest level of agreement, and 3. The
enhancement of community market areas emphasized context, input factors and
management and Maha Pho Community Market was a model area for activities to

enhance community market areas into learning places for the creative economy
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of communities in Phrae Province. There was a network for managing community
market prototype activities with participation from communities, community
leaders, and government agencies and signed a Memorandum of Understanding
(MOU) together.

Keywords: Community Market; Learning Place and Creative Economy; Community

in Phrae Province
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Abstract

This research article aimed: 1. To examine the concepts and theories
related to dispute mediation under the principles of Alternative Dispute
Resolution (ADR); 2. To study pre-litication dispute settlement procedures under
Thai labor law and the labor laws of the United States, New Zealand, and Japan;
3. To analyze and compare pre-litication dispute resolution processes between
Thailand and those countries; and 4. To propose recommendations for improving
Thai labor law by incorporating ADR mechanisms, conducted by the qualitative
research employing a documentary research method. The research focused on
the collection, analysis, and synthesis of information from various sources,
including laws, regulations, court judgments, textbooks, academic journals,
research reports, and other relevant documents. The research instrument used
was a Document Analysis Form, which was utilized to cather data from legal
documents, rules and regulations, court decisions, books, journals, research
articles, and online publications in both Thai and foreign languages related to
labor dispute resolution. The collected data were analyzed to propose
recommendations for improving and revising Thai labor laws to be consistent with
the principles of alternative dispute resolution (ADR).

Findings were as follows: 1. Labor dispute mediation in Thailand
emphasized a competitive negotiation theory, which was inconsistent with the
principles of alternative dispute resolution (ADR) that focused on cooperation and
mutual understanding; 2. Thai law setted a five-day timeframe for mediation and
assigned government officers as mediators, whereas the laws of the United States,
New Zealand, and Japan did not specify a fixed mediation period and required
mediators to possess specialized knowledge and expertise; 3. The Thai labor law
system lacked flexibility; the appointment of government officers as mediators
results in limited neutrality and professional competence, differing from other

countries where labor relations specialists perform this role; and 4. It was
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recommended that Thai labor law be revised to establish an appropriate
framework for mediation and to define mediator qualifications based on
knowledge, competency, and professional impartiality in accordance with
international standards.

Keywords: Labor Dispute Resolution; Mediation; Labor Law
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Abstract

This research aims to examine the service usage behavior of clients at Cher
Tam Nail Salon in Mueang District, Surat Thani Province, and its influence on their
satisfaction. This quantitative study collected data via a questionnaire from a
sample of 119 clients of Cher Tam Nail Salon, who were selected through
convenience sampling. Data were analyzed using descriptive statistics, including
percentage, frequency, mean, and standard deviation, as well as inferential
statistics, including Pearson's correlation coefficient, and multiple regression
analysis.

The findings revealed that the majority of clients are local residents. They
primarily prefer gel polish services, with an average frequency of 2-3 visits per
month and an average expenditure of 201-400 THB per visit. Overall customer
satisfaction was at the highest level. In terms of specific aspects, personnel
received the highest mean satisfaction score, followed by price, location, gel nail
design, sales promotion, and online advertising, respectively. Furthermore, the
regression analysis indicated that spending behavior was a statistically significant
positive predictor of customer satisfaction. The resulting prediction equation is
Y = 4.803+0.186* Spending

Keywords: Customer Satisfaction; Service Usage Behavior; Service Business
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o1Tnuazinuedin uazinsnsuddynmiduenszsuy ssdausild do limansan
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Abstract

Objectives of this research article were: 1. To investigate the poverty
conditions of impoverished households and 2. To explore guidelines for elevating
the fight against poverty in Sub Yai District, Chaiyaphum Province, using the King’s
Science. This qualitative research was conducted in two phases. In the first phase,
poverty conditions across five dimensions were studied using semi-structured
interviews with 12 heads of impoverished households identified by the
Multidimensional Poverty Index (MPI). In the second phase, guidelines for poverty
alleviation were explored through focus group discussions involving 12 heads of
impoverished households and 14 development partners. Data were analyzed
using content descriptive interpretation.

The research findings revealed that all targeted impoverished households
were composed of the elderly, who faced complex challenges across five
dimensions. In terms of health, a high prevalence of chronic diseases significantly
hindered their livelihoods and access to services. Regarding living conditions,
households occupied dilapidated dwellings and faced land ownership constraints,
which obstructed their eligibility for government housing assistance. Economically,
they relied primarily on state welfare, which proved insufficient for daily expenses.
In education, there were concerns regarding the educational costs of their
grandchildren. Furthermore, access to public services was limited by health
barriers and communication gaps. The guidelines for elevating poverty alleviation
through  THE KING’S SCIENCE emphasized empowerment and integrated
collaboration. The study proposed the development of household health maps,
the promotion of sustainable food security through the Khok Nong Na Model, the
improvement of hygienic housing, the expansion of Elderly Schools to promote
vocational and life skills, and measures for informal debt resolution. The primary
contribution of this research was the S-Poverty Model (Relative Poverty Reduction

Model for the Elderly in Impoverished Households), which focused on building
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sustainable capital and providing holistic care to reduce inequality and break the
cycle of intergenerational poverty.
Keywords: Improving The Fight Against Poverty; Poor Households; The King's

Science
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HANITITENUI 1. HaN1SAUATIZVIRLIAR W] aedUsenauvesnugulunis
¥191u 910U 6 psAUsEneU Teua Audl 1 nsAadeduiud dudl 2 anuinlue
st 3 eudisalunu swdt ¢ msduiteensu duil 5 Ameuumulaza TN way
Fudl 6 anmwandeslunisvhay lddesnuioun 30 4o munsadaien fidog
581319 0.60-1.00 A31UATHAIE@N N TauduwusiBavindusuuinanugulunis
1971 HAPPINOMETER ¥2¢d11n41un e uatiuayun1sas1aasuguan A1 r = 288
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waz p = .009 ATIVEDUANUATLTIATIES1IAENTIATIERRIAUTENOULTIBUSUY WUIn
finnumuzanaenndofiutoyaidslsedny lngiansanainaiads laun a1 x?
Winfiu 10.22, ¥ /df windu 1.21, df Widu 8, p v 0.25 dvil CFI iy 0.987, TLI
WinAu 0.97, GFI Wit 0.932, AGFI windu 0.961 A1 RMSEA iy 0.05 Luuin
fiAndrunadiuun ogszming 418 fis 708 fleanmifies Wity 938 2. sedueuay
lun1shauvesyaainsdaindrinaudnwidnisdmin 3 fawmdaneunuls lngsa
aglusyauun (X = 4.23)

AdAey: ANgUlun1IInNIL; MSHAIILULTR; YAAINTNINISAN

Abstract

Objectives of this research article were: 1. To develop a psychometrically
sound scale for assessing work happiness among personnel of the Provincial
Education Offices in Thailand’s three southern border provinces and 2. To examine
their overall level of work happiness. The sample comprised 82 officers from
Pattani, Yala, and Narathiwat selected through stratified sampling. Data were
collected via a five-point Likert-type questionnaire and analyzed in JASP using
descriptive statistics (mean, SD) and psychometric tests: content validity, criterion-
related validity, confirmatory factor analysis (CFA), item discrimination, and
reliability.

The results revealed that: 1. relationships, 2. love of the job, 3. job
achievement, 4. recognition, 5. compensation and benefits, and 6. work environment
yielding a 30-item instrument. Content validity indices ranged from 0.60 to 1.00.
Concurrent validity demonstrated a statistically significant positive correlation with
the HAPPINOMETER of the Thai Health Promotion Foundation (r = .288, p = .009).
CFA supported good model fit () 2/df = 1.21, Y2 = 10.22, df = 8, p = .25, CFl = 0.987,
TLI = 0.970, GFI = 0.932, AGFI = 0.961, RMSEA = 0.05). Item discrimination ranged
from .418 to .708, and internal consistency reliability was high (Cronbach’s a
= .938). Overall, work happiness among personnel was at a high level (X = 4.23).
The validated scale offers a practical tool for provincial education agencies and
an empirical basis for designing initiatives to strengthen staff well-being in
comparable public-sector contexts.

Keywords: Work Happiness; Development Scale; Educational Personnel



@%777@’77 2wy dvpusagRwTInyd Journal of MICU Social Science Reviey 179

unin

fuftamdaniarowuameld 1Wud Swiainnnd svan uasusiaidnuas
anghadugfimansuar Tausssn Vsssnsdiulgduiemaundaa wardisedin
TudsnumsIamsssy (Multiculturalism) Afiaanande Usendl uazTansssuunnsiafiy
(AYNIIUNNTDASTLiDAINANNUSULASYR, 2549) Bgrslsfnny ﬁuﬁﬁ’mdnm%@ﬁ’u
anumsainnliaswegsdeides delitiadeanvnainaiueinay anilidusse
ANLUANANYINIAAUN 11w LAz TAnsTIY naensunmanlalindasesiavansn
g dsmalivssrsuuarynainslufiufiinnngneuisgs (rugnssunisdasy
dleruauudusiuend, 2509) aliasuluiiufidsadenunm@inuazanindala
yesUszrnvy Tauiayaainsnaszivjuinuludsiasig 4 laganglunianisdne
Fafpundgiueudsazusnasuganiluiuivhly (auznssunisdassifieany
aunuduyiuvisnnd, 2549) fafu arwaalunisien fadudusidniidmane
UseAnSainuarUseanSnavaauaaing mnuAaINITHAIINEY FLNANGANTTULTIUIN
fusegalanieluy amnunseesedu wazanuyumlunisujuReu dmalinuninau
Funarusgmneesesdng nviediisanaunaien arudnniia uazansmnsn
NSUATULAEAIEDN

NnMsAnY§UITe qun (2562) WRnwideRatutladidmaseninugy
lun1sviheuvesyaainsesdnsusmsdudivalugiaelesdand Jmiadnnd
lngUszandlduuinnAmay 9 7 (HAPPINOMETER) vesAstiun Anfiguatin wazany
(2555) unseunwiAnlunside nansidenudn Jadedudnvauzanunazduiusnin
TufivhaufianuduiusiBauanfuanugalunisvhanusesyaanslussduuiunag
Tnotaniglufifduniseu nsldd uazanuduiusnedany nsfnunddlmstuds
mnudfrasnIasiUszneufinanileeuaiennuauiasiia s ansamly
mavihauvesyaanslussdnsUnasesdiuieaiu wihnaziinsfnuideifstuaiug
Tumsvhailudssmalngsiuunds udnsAnudndngingaduluiviumild vie
Bumsnulufiuiffdnuauzametosfidnuluiuniuifm fudedouide
Renduanugulunshauvesynainslumsaunsinuegiis

nUsziuiamuazanudfaiildiiauednediu a3l ingUuszasAlung
Wauwuuinanugulunsiinuresyrainsludiindinnufinusnisdmin 3 Jwmds
gowld ielildnduadesotnfidmuismss (vValidity) wazannundies (Reliability)
lumsussiliusgauanuaulunsvieueeyaaing wagaansadmansusedivanldly
nsnsEukaziuauleuglumsiaukardaasuaugulunsiauliiuueains
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1. Wiewaunuuiaanugulunmsiauresyrainsdafndninaudnusang
Janin 3 daminmeuaulsd

2. Witefnwiszduanugulunisiuvesyaansdaiadinanufnwiinng
Jwdn 3 Yminneuauls

AFATuNITINY

1. 3ULUUYRINTIY

Juns39e139d1599

2. Usg¥nT uazngunlagg

2.1 Uszrns loun yeannsivfudnuludeindninanudnudnnsdmin
Iannil svan uazus1dNa S 131 AU @eya o Juil 30 Augieu 2567)
2.2 NFUAIDENN {ITYAMMUATUIAVBIRIBENIINUUIAAYDS Schumacker

& Lomax (1996) #ildfmunuuinvasnguiaesn 10-20 ausaduls dslunuidedd
fuusfidunaldisdu Swau 6 fuus sueesnguiaegsislidtiosndt 60-120 au
fideRafmunvunengusegisiivangay $1utu 99 au ideddldBnsdusogisuuy
LLU'Q%’uQﬁ (Stratified Random Sampling) tiudeyalaun Sruau 82 au Anduiosas 82

3. 1n3asilaNllunnside

wdosofildlumsitendet] Wuwuuiafigideainedu Taonafususudeya
NNMsAENYILLIAR qu] wazeddeifeteazairstermaulinsounquisiion
AR sfldannsAnuesduszneuresnrmaulunisiaureayaainsdaia
dufnaudnuisnsdanin 3 Smiavewauld 9uf3delduvauuiady 2 nou
Uszneusne aewdl 1 Wunuvasunudeyadiuyana Jeaziidnvaziadediefuuuy
AT1980UT18N15 (Checklist) f91uau 1 1o Ao nirseuiidadin aeudl 2 1Wuwuuin
Aenfuanugulumsihasesyaansdsindrinnunyinsdmia 3 Smineueld
$1uru 6 f1u Fadussdvsznevvesmmavlunmsvinuildnnnmumulssunssy
Anvionansaideifendes il dul 1 msfiadedusiug S1umu 5 Fesinu fudl 2
amdnlus Sy 5 e fuil 3 mnududaluau S 5 definn dud 4
mMaduitvensu S 5 Yefau fudl 5 ApouunuuazataAnig S1uau 5 defn
fudl 6 anuandoulunisviau S 5 defany utedinuienun 30 4o
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Ingdnwuzvaawuuaaunluunsd@Ussanual (Rating Scale) 5 sgAumLLNATIA
04 Likert (1932)
4. m3iusiusudoya
smEJmmaummauammﬂmnsammmﬂﬂmﬁmimmm 3 Jadnveuauls
Woand svan us1E1E) audunou el
4.1 f3deausuuuinnnugrlunisviauvesyaainsdanagiinau
Anwisn1sdanin 3 Jwmdnvewauld denuenssun1sesssunsIdelunyudves
WiIneduaswaIuazung Inenandamd WevesuRiorsan
4.2 farnaUszanuauiuniignuadnanuAnesnstamrinteni szan
LasusENa Weverusuiielunsussauiu L’JmLﬁ'aﬁ’]Lﬁuﬂmﬁmwiau%gamu
ﬂﬁjmghaei’]aﬁﬁmumﬁ

o

4.3 1feld$unsiusesaiosssunsidelunywd {adednduniaiv
swdoya Inglduuvaouniy $1uau 82 adu laeidoidudifiudeya uavsius
LUUAOUDUNGTUMIEALLEY

5. MaAziideya uasadanldlunisiinneidoya

iAfeinTziauamiuuTnnuge Tin anuasadailon (Content Validity)
lngAdvtiauaonanesenintemnuiazdenudnm ANunsadEnIn (Concurrent
Validity) Tneldardudszans andunus auasadslassadns (Construct Validity)
Tnen153As1EinsAUsEnauLleBudy (Confirmatory Factor Analysis) A181U199LUA
Tnoduuszans anduitusseninsnzuuuedeiuazuuusn uazannuisdlasld
duusrAvsuearhasouuia dwdussdumiugrieseilasldeads (Mean) uazdau
Lﬁmwummgm (Standard Deviation)

NAN3338
1. mansiawwuuinanugulunsvihnuvesypainsdeiaddnanuAnyisnis

Jain 3 Ywmineuauls

1.1 Mydaunsgvianununewazaflsenay

INNITFUATIFVIAUMUIBRAERIAUTENBUYRIAIINA YN
aiiuldinanuaulunisviiau Ussneudae 6 du leun duil 1 nsAnseduius
fudl 2 anudnluau fud 3 awdudalunu fudl @ madudivensu duil 5
AmaULNLLaraTARNTT wazd Ll 6 aninuandenlunisviey desdusznoutis
6 ¢uil feuaseunguiifddyvesnisvieluuiuniuifieudiauime uay
anunsodlUlddunseunwadalunsiuiwuuinanugulunisinuvesyaainsdia



182 U 15 wihil 1 upm - numniuG 2569 Yol. 15 No. 1 January - February 2026 \ ‘\0/’ J

dinaudnusnisdanialudl uf audamiamsununiald Tasadraduuuuia
WUUNRIEIUUTEIAT (Rating Scale) HU9AI0M 91U 30 U9 AUAY 5 TOAI0IY
Tnsuvadu 5 seAuldun 1nflan 1n Urunans tes wagiosdian

1.2 pansadaiion

FAveduvuianadiedu anuuAnuasngudAldd@nvilassiunis
finnsanuazudledodamainenansdiuinm Wiinssaand d1uau 5 viu wuin dvil
ANUABAARIYEITRRANYNTallA18e 58131 0.60-1.00

1.3 AUATATIAN N

AUATUTIANINTEIIuUTnAdNavlun1svnuYesyAaInTdia
dfnnuAnwismsdamina 3 Swmiavouauld dsuszneudae 6 d1u 30 Ternn
uazia3esiloTanmgalunisviie “HAPPINOMETER” wesdniinsunawuaiivayu
MsaiaaSgua I (aaa) Seusznousie 9 fu S 56 Terany

MANaNITIeTIeia duUsEans avduius wudn dewvindu 288
(r = .288**) fifodAynsadafisedu 01 uansdn wuuinaugalunisvinau
yosyaansdaindrinaudnudnsdmin 3 Smiameuauld uaziedesiotnaauge
Tun15v1911 “HAPPINOMETER” 9838119 1unasvualuayunisas1asuaunn
(aaa.) Sauduius fueg19ded Ayn19ads 3l daniannuduiuslunisuan
namie Avesfulsnilanniudndudsnisiazdamniude sglsinuauin
Awdtusiszdution Weifisuiuinast eglurag 0.10-0.29 (mssdnd gaseu, 2551)

1.4 AUnsuTelAgeasng

HIT8vINIRTIIaeulnenNITIATIwiBadUsEnauledudu (Confirmatory
Factor Analysis: CFA) Lﬁ'amiwaaummaamﬂé’mﬂamﬁuﬁumimmaﬁ’wﬁayjm%ﬂ
Uszdnt Taglilusunsu JASP dsmsned 1

A15199 1 Han153LAS1EU AN Kaiser-Meyer-Olkin Measure of Sampling Adequacy
(KMO) wagein Bartlett’s test of Sphericity ¥8401153LAT18WBIAUTENDUVDIAIIUEY
TunmsyhauvesyransdaiedinnuAnwsnIsTmin 3 Swinnewauls

AEnn Na

fn Kaiser-Meyer-Olkin Measure of Sampling Adequacy (KMO) 0.81
Bartlett’s test of Sphericity ~ Chi-Square 172.154

df 15

Significance 0.01

n 82
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9115197 1 Wi daudsiidunalddiuau 6 fulsidanldlunsiesei
asAUsEnavresAugrlun1sinuvesyaansdeiad1dnaudnyisnsdania
3 JamTnviouauld da1 KMO windu 0.81 wansisuwysianudunusiuluvuin
Fumngadlunniluieseiddusuld wasdlonnaeutvd faynieadfsne Bartlett’s
test of Sphericity wun fifsddnmadanszdu 0.05 uanadn doyasianumanzan
lunsieseviesrusenay

HANTIATIZYBIAUTEN LTI UG (CFA) Yasiuuinanuavlunisvineuves
ypansdndinnuAnwsnsdamia 3 Sardamewauld wudn lumanisinanuanly
nsiuretyAaInsdindtnuAnwanIsTmia 3 Jminvieuauld daunsas

Tnssains nefiansanaradadildnsaasuaunssveslung laun fr y2=10.22,
Xz 2/df =1.21,df =8, p =0.25 vl CFl = 0.98, TLI = 0.97, GFI = 0.93, AGFI=0.96,
RMR = 0.02 RMSEA = 0.05 wanein luinadenndesnaunfuivtoyadieUsedng

d' a '3 L2 a A LY £y o
A15999 2 HANTIATIENBIAUTENBUITIE UG (CFA) vaawuuinAugulunisvinau
YaayaansasindinauAnyIsn1sdmia 3 Jaminvenaula

fauls ?qwun SE t R?
23AuUsENau
nsARRRENNLS 0.352 0.057 6.181 0.423
Anusnluau 0.317 0.045 7.102 0.524
s usalunu 0.419 0.049 8.479 0.680
madufiveusu 0.451 0.056 7.988 0.623
ANNDULNULAZATAANT 0.332 0.074 4.507 0.251
anmwnaanlunisvinau 0.264 0.069 3.835 0.189

NANINAFDUANM NN AN XZ =10.221, XZ /df = 1.27, df = 8, p = 0.250, CFI = 0.987, TLI = 0.97
AGFI = 961, RMSEA = .0.058

91NM15°991 2 HAN1TILATIEBeAUTEN DU UG UAINgYTUN1TYIIUT B
yaansdeaind1naudneidnisdmin 3 famiaseuauld uwiazesdusenavd ey
Nan153LAs1ERATIMTNeeFUsEnoy (Factor Loading) wudn srunisifuilsensy
fuANEn5aluu AunSRaRedUNUS AuARaULNULATATARNTS A1UAIINSA
Tuay wagmuanmInganlunsyae danuvndu 0.451, 0.419, 0.352, 0.332, 0.317
LAz 0.264 AUAFU A1PMAMIALARDLANATEL (Standard Error : SE) 484ANRR UL
wavaTannis suanimwindenlun1sviney sunsiareduius srunsiiuiivensu
sruaNdnsaluay wageuausnluay da1 windu 0.074, 0.069, 0.057, 0.056,
0.049 wag 0.0045 AUEINU NITNAFUNEE1AYN19EaD R (t-value) yoeAmTn
99AUsEnoUE ppvoIRuAI A dluey Frunsdufiseusu druandnluey



1824 i 15 i 1 umm - numniuG 2569 Yol. 15 No. 1 January - February 2026 \ ‘\Q/K J

AIUNITAARDFUNUS ANUAIRDULNULAZATEANT kazaA uanIniInaenluNISYINUY
HAWYIAU 8.479, 7.988, 7.102, 6.181, 4.507 WAz 3.835 aiuaiau wazdlusdAgy
N19@d (p < .01) A1 Square multiple correlation: R2 vasAminesFUsynaudu
anudnsalusu drunisduisensu druausnluay drunisiaseduius
ARBULNULATATEANTS Lazannwinaeulun1syinau dAwindu 0.680, 0.623, 0.524,
0.423, 0.251 tay 0.189 MUAINU

.00

0.3 0,32 0.42 0.45 0.33 0.26

E

A B C D

i S8 Sof 82 A

A 1 luwansinanuavlunsyinnuresyaainsdsindinanudnusnis
Jadn 3 Ywrinnewaule

1.5 9111997bUA
ANDUNLUN LA TN AN U UL ANS ANFUNUSTENI AL UL
JaRUALUUTIN (Corrected Item-Total Correlation) ﬁﬁ’lé’ﬂmf\]f\mmﬂagjiwdw 418

=

04.708
1.6 AmTins
Aruissvesnuuiannugulunisiuresyrainsdsind iy
Anwidnisdamde 3 Sarinveunild Tnesuvensdesionsaty wuth ety 938
2. syavaruavlunisyiauresyransdaind1dnaudnwsnsdamin
3 Jadavguaule
N153LATRsEA LAYl UNITYINNUYRIYAAINITFIAd TN UANYIT NS
Fanda 3 STnmeuauld FelnesiuuareesdUszney wanwmassl
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M1319913 A1ade dandeauunnsgu anuaulunisvihauvesyaansdeiadiiney
Anw1sn1sdamdn 3 Swmiaveuauls

Augulunsvineu X S.D. TR JUAY
1. AuMsAnABdURUS 434 55 110 3
2. uausntuay 4.57 44 wniiga 1
3. suaudusalunu 4.50 51 110 2
4. grumsiduiivensu 4.17 57 1A il
5. AUANRBUWNULATETARANTS 3.98 67 un 5
6. AuanmLInaeNlunYay 3.81 61 10 6
57U 4.23 41 4N

9115199 3 WU angelunmsyieuvesyaansdnndinauAnwanis
Jdn 3 Yminnewauls lngsiuuazsieiuegluseauiin

aAUT1ENaNTTIY
amsduemeiesdUszneuvesmsgulumsinnulunsnuaded Ysznaudae
6 asAUsznou laun Arunisfnaeduius diuanusnlusu diuaudusaluu
sunndufisensu surneuunulazaiaing uazduanmwandenlunisie
wu ImnudenadesiunseunAnuasnguiiiiistedasianizedneds ssduszney
Aldanmsduamgiiauaenndesiuumfaies “anuaynlusu” Joy at Work)
94 Manion (2003) Jaigued1 arwarlumsvhanuinainmsiyanaldiumiufisnela
Nnnmsiiuduiusmedannfifiannnluiivineu msfuifnuruazanuvmeluany
AUFTR nsussqiimangludndn uaznsléunmseeniuaingsuininuareadns
saudsusunundounisviauiid es1uiesensuftReu uavesdussneudilian
nsfnwliauaennaesiunguasslade (Two-Factor Theory) 484 Herzberg et al.
(1959) Bsldduuntladenidvswasomnufiewslalunsviresnifuassszian Téun
Uadugdla (Motivators) @191 aaudnsaluau anusnlunu waznislasuniseeusu
LLazﬂf\]{fEJ?;;’Hlu (Hygiene Factors) 8191 A1RBULNY @3dAn1T wazaninwindeulunis
nau Imaﬂwsﬁaqﬁﬂizﬂauﬁlﬁmﬂmﬁﬁﬂma%ﬂﬁmaummﬁy’qﬁﬁagﬂ,i} LLazf]ﬂ%’wﬁg’ﬁ;u
INNITAUATIZY AIUNUIBLAZRIAUTENDUVBIAI LAV TUNITVI9UY
a¥usenstermanuionun 30 4 Suundudues 5 4o asaaeuruasaduion
(Content Validity) Inefiansanaing i eaviay 5 vty udaiaad ldumdsdaiig
aonndos (100) Wusede wuirdedanmndedidegsening 0.60-1.00 Fanssiuinusi
Y93dIU angeA Lazdinmy aeee (2538) ddluladn wiUsiady (2546) fidmunin
ARrHAINADAASDY AEABlAINNIMTWNAY 0.5 Fa0eI1inladaenndasiu NanIs
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Abstract

This study aimed 1. to identify English writing problems among marketing
undergraduates at North Bangkok University as baseline evidence for qualitative
development, and 2. to develop and validate appropriate approaches for
enhancing English writing skills that are contextually relevant to 21st-century
learning in higher education. An Embedded Mixed-Methods Design was employed,
with the qualitative approach serving as the core method and the quantitative
component embedded to provide supportive data. In Phase 1, quantitative data
were collected from 100 marketing students through a questionnaire to identify
common writing problems. In Phase 2, qualitative data were obtained from three
focus group discussions with five English language experts and marketing
instructors to design, refine, and validate enhancement approaches.

Quantitative findings indicated that students encountered English writing

problems at high to very high levels, particularly in grammar, subject-verb
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agreement, and logical organization. The proposed enhancement framework
consists of four key dimensions: 1. Learner, 2. Instructor, 3. Teaching Materials, and
4. Assessment. Expert validation confirmed the high appropriateness of the
framework (I0C = 0.66—1.00). The findings highlight the need for an integrated,
process-oriented approach that combines learner engagement, teacher feedback,
digital learning tools, and authentic assessment. The developed framework can
be implemented as a model for business English writing instruction in Thai higher
education.

Keywords: English Writing Skills; Enhancement Approaches; Embedded Mixed-
Methods Design; Marketing Undergraduates; 21st Century Learning
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Introduction

English serves as the global lingua franca in today’s interconnected world,
particularly in international business where it functions as the principal medium
for communication, documentation, and operations. Therefore, proficiency in
English writing is a vital competence for marketing undergraduates who must be
able to convey business ideas, strategies, and proposals effectively across linguistic
and cultural boundaries (Hyland, 2019; Richards & Renandya, 2020).

Among the four language skills, writing is considered the most complex
(Raimes, 1983; Brown, 2007). For English as a Foreign Language (EFL) learners, it
requires mastery of grammatical rules, logical organization, and lexical
appropriateness. Studies by Cedar (2004) and Chen & Huang (2003) revealed that
many learners struggle with verb usage, sentence construction, and cohesive
organization, leading to low writing confidence and reduced communication
quality. Writing difficulties are particularly prevalent among Thai university
students, whose English learning experience is often limited to structural grammar
and vocabulary drills rather than contextual writing practice. Consequently,
students majoring in business and marketing frequently produce written work that
lacks grammatical accuracy, coherence, and professional tone. Given the
increasing demand for effective English communication in digital business
environments, it is imperative to investigate the existing problems and develop
evidence-based strategies that enhance students’ writing competence. The
present study aims to bridge this gap by integrating insights from both learners
and instructors to propose practical approaches for improving English writing skills
among marketing undergraduates (Nation, 2020; Harmer, 2023).

Previous studies on EFL writing have primarily focused on error analysis or
grammatical difficulties, with limited emphasis on systemic approaches that
address the interplay between learners, instructors, teaching materials, and
assessment. To fill this gap, this study seeks to develop a comprehensive
framework for enhancing English writing skills tailored to the context of
undergraduate marketing students at North Bangkok University. The framework
combines quantitative and qualitative findings to propose sustainable, context-

sensitive strategies applicable in higher education.
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Research Objectives

1. To examine the English writing problems of marketing undergraduates
at North Bangkok University.

2. To develop appropriate approaches for enhancing English writing skills

among these students in alignment with 21st-century learning principles.

Methodology

This study employed an Embedded Mixed-Methods Design, in which the
qualitative approach served as the core method, while the quantitative
component was embedded to provide supportive and corroborative data. The
design emphasized the qualitative phase as the central process for developing
and validating the enhancement approaches for English writing skills among
marketing undergraduates, with quantitative findings serving as empirical evidence
for identifying key writing problems.

The research process consisted of two integrated phases: 1.Phase 1
(Embedded Quantitative Phase) employed a survey of 100 marketing students
conducted to gather statistical evidence on common writing problems. The
quantitative results were used to inform and guide the subsequent qualitative
analysis. And 2. Phase 2 (Core Qualitative Phase) employed three focus group
discussions held with English language experts and instructors to design, refine,
and validate the proposed enhancement approaches. Both data sets were
integrated, prioritizing the development and validation of pedagogical approaches
over descriptive problem analysis. This structure aligns with the principles of
Developmental Research, aiming to generate practical, context-sensitive
knowledge applicable to English language education in higher education
institutions.

Quantitative data were analyzed using descriptive statistics (frequency,
percentage, mean, and standard deviation). Qualitative data were analyzed
through content analysis to identify recurring issues, conceptual themes, and
development approaches. The integration of both data sets allowed for the
formulation of a comprehensive and empirically supported framework for

enhancing English writing skills among undergraduate marketing students.
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Results

The findings of this study are presented in two parts: 1. quantitative
results and 2. qualitative findings.

1. Quantitative Results

The quantitative data collected from 100 marketing undergraduates
revealed that most students encountered English writing problems at a high to
very high level. The six main areas of difficulty are summarized as shown in the
table 1.

Table 1 Quantitative Results

No. Writing Problem X S.D. Level
1 Use of grammar, particularly verb tenses 4.65 0.18 Very High
2 Subject-verb agreement 4.51 0.17 Very High
3 Sentence construction and coherence 4.45 0.16 High
4 Context-appropriate word choice 4.39 0.19 High
5 Spelling accuracy 4.32 0.14 High
6 Lack of writing confidence 4.31 0.16 High

Overall, the mean scores ranged between 4.31 and 4.65, indicating that
students still struggled with grammatical accuracy, sentence organization, and
appropriate business English usage.

2. Qualitative Findings

The results of three focus group discussions with five language experts and
marketing instructors indicated four principal domains for enhancing English writing

skills as shown in table 2.

Table 2 Qualitative Results

No. Domains English writing skills approaches

1 Learner Dimensions 1.1 Encourage students to engage in the Process Writing Approach
(Prewriting, Drafting, Revising, Editing).
1.2 Integrate Communicative Writing Tasks related to real-world
business contexts, such as composing business emails or marketing
reports.

2 Instructor Dimension 2.1 Develop teachers’ ability to provide constructive feedback and
facilitate peer review sessions.
2.2 Apply Error Analysis techniques to promote students’ self-

awareness of linguistic mistakes.
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Table 2 Qualitative Results (Next)

No. Domains English writing skills approaches
3 Teaching Materials 3.1 Utilize interactive digital tools (e.g., Grammarly, Google Docs,
Dimension Padlet) to support collaborative learning and language accuracy.

3.2 Develop a Business Writing Handbook tailored to the marketing

discipline.
a4 Assessment 4.1 Implement authentic and process-based assessments that
Dimension evaluate students’ development over time.

4.2 Design competency-based writing rubrics aligned with 21st-century

communication skills.

All proposed approaches were validated by experts and rated as highly
appropriate, with an Index of ltem-Objective Congruence (I0C) ranging from 0.66
to 1.00

Discussion

The findings indicate that marketing undergraduates experienced major
difficulties in English writing, particularly in grammar, subject—verb agreement, and
idea organization. These results align with previous studies by Cedar (2004), Chen
& Huang (2003), and He (2016), which demonstrated that EFL learners commonly
face structural and lexical errors influenced by their first language and limited
writing practice.

This study reaffirms the significance of adopting a process-oriented and
learner-centered approach to writing instruction. As Raimes (1983) emphasized,
writing should be viewed as a process rather than a final product, while Hyland
(2019) advocated for creating socially interactive learning environments that allow
students to co-construct meaning with instructors through feedback and peer
collaboration.

Moreover, the integration of digital tools such as Grammarly, Padlet, or
Google Docs in writing instruction corresponds with Nation (2020) and Harmer
(2023), who argue that technology enhances collaborative writing, encourages
learner autonomy, and supports immediate feedback for language accuracy.

The four proposed enhancement dimensions - learner, instructor, teaching
materials, and assessment - collectively form a Writing Learning Ecosystem,

aligning with Fullan (2021) notion of whole-system educational reform,
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emphasizing that 21st century skill development must involve all stakeholders in

a sustainable and iterative process.

Body of Knowledge

This research, entitled “Development and Validation of Approaches to
Enhance English Writing Skills among Undergraduate Marketing Students” aimed
to 1. examine the English writing problems of undergraduate students majoring in
marketing, and 2. develop appropriate approaches to enhance their English writing
skills. The study revealed that marketing students encountered significant
difficulties in several aspects of English writing. The major problems were related
to grammar particularly verb tenses and subject verb agreement sentence
construction, logical organization, and the use of context-appropriate vocabulary
in business communication. These findings indicate that English writing remains
one of the most challenging skills for EFL learners and reflect the limited
opportunities for authentic writing practice among Thai university students.

All proposed approaches were validated by a panel of experts and were
rated as highly appropriate, with an Index of Item-Objective Congruence (I0C)
ranging from 0.66 to 1.00. These results indicate a high level of validity and
suitability, confirming that the developed strategies align with the research
objectives and can be effectively applied to enhance the English writing skills of
marketing undergraduates.

In summary, the body of knowledge gained from this study demonstrates
that improving English writing competence requires a holistic approach that
integrates learners, instructors, learning materials, and assessment systems. The
proposed framework contributes to both theory and practice by offering a
sustainable model for writing skill development aligned with 21st-century learning
principles.

Conclusion This study contributes to both theoretical and practical
understanding of English writing instruction in EFL contexts. The findings
underscore that effective development of English writing skills requires an
integrated framework that simultaneously addresses the learner’s writing process,
the teacher’s feedback competence, the use of interactive digital materials, and

authentic, competency-based assessment systems.
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The proposed framework can serve as a model for curriculum
development in Business English Writing courses across Thai universities,
promoting learner engagement, linguistic accuracy, and communicative

competence necessary for global business contexts.

Recommendations

1. Universities should integrate English writing skill development into
business and marketing curricula to enhance graduates’ global communication
competence.

2. Teachers are encouraged to employ process writing with structured peer
feedback and digital-supported collaborative learning.

3. Further studies could explore the relationship between digital tool usage
and professional writing competence or develop a hybrid model for online

academic writing instruction in business disciplines.
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namsduaTzEtliiu RBM uedesdiefinsmddlunisusudamsuimslasinis
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Abstract

Results-Based Monitoring and Evaluation (RBM) is a critical process that
provides evidence-based information to ensure the efficiency, effectiveness, and
transparency of operations, emphasizing outcomes rather than activities or
outputs. This article aimed to present the conceptual foundations and principles
of RBM, focusing on the design of monitoring and evaluation systems through
frameworks such as the Logic Model and the Results Chain. It further discussed
comprehensive evaluation dimensions, including appropriateness, effectiveness,
efficiency, impact, and sustainability, as well as key success factors ownership,
management, maintenance, and credibility. Best practices were also highlighted,
such as active stakeholder participation and continuous reflection on program
progress. The synthesis revealed that RBM functions as a powerful tool for
improving program management and capacity development at individual,
organizational, and societal levels. Its ultimate purpose was to ensure the
sustained use of results and to contribute to long-term sustainable development.
Keywords: Results-Based Monitoring and Evaluation; Logic Model; Results Chain;

Program Evaluation; Capacity Development
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Tugatagdunisadresdnanmdudsiiddy Melinisidvinnuuazyszidu

gausndusanisasiednenin wuwrAssinatdueIeslodmsuniswaunfnanin

'
=

ws1e U URT T udealinisnnsuay Mdvianiy wazUspifindsdonuvesuuiAni
fimuaeandesiumsiaundneninddinisidmvaiu nmsmiuiemuuasUssiiuld
F8n1sfinarnvatslasfinnsiianlduinndt 40 Ytadeusmanazamninluanen
fivannuatenaasueans danuing UYWEINYT INTNYT LNYAT N1TANYY FUAIN
(Lusthaus et al., 1999) wutAeaiu Rossignoli et al. (2015) na1271 SEUUNITAIAU
AnunarUsziuduidemdutuilanludimmssufiiun magnsiiuiaay
waztsziudundnguiuandiiiulididuaudusgdniam Useansua daanu
Widla wazidunsvssilunouarmininlassnisduuilduszussanuingUseasd
niolil denansznvegralsdeuszvivu minlddnsiduAnnunagyseiiui s
UszAnsnmasndumsiniingnsuisaiifetuinanuaeud dwuaniolsl arsaume
flaldlunsusuussusuanusazihlugmsdaaulaiis maldmsmiviamunazyseidiy
Tignmaaziiuaeaflodunsamdafianmsaadsuulovnsuazdanls (United Nations
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Development Programme, 2009; Hobson et al., 2013) Fafu nsifuiinanuuay
Usgtiiulugag 10 Dsnandajuduiinadwsvienadugniifudsddnlunsdniuny
(Global Affairs Canada, 2016)

Global Affairs Canada (2016) nan731 nadaw® (Result) wazaadns (Outcome)
fufianumneientu wednsifudeiasuudasmnaande fwadnsaunsoinld
Tussardu svoznarauazszeren diunadugnivanedsnudiiavesnisioudain
MsURTR Fadusnimadugms (Result) wazsadns (Outcome) Feanmnsaldunuiuld
AN UUIAANITUTIMIUVUY HadugVE T onad s (Results-Based Management:
RBM) LAnandlusinadiuegwreiiosanigunamlanlunsifiuanufuiaveufianunsn
nsraaevlduazanulusdalunisldninensuesss lngednidui dadordudiin
floglstia Aanssuinvieylsasly waznandninlderls deenamasdunadnsiifonis
unAndFadumadiufimsuesadnsiifnduRanssuwaznandsludey SnsUssdu
A nsUszfiuanaAuntiiduUszdsenitedifiung (Global Affairs Canada,
2016) lngunALYe9 International Labour Organization (2016) na@1131 1wt a.A. 2005
Tassmawaunguvdluunia Ussmal¥aea SudeansinwasUssiiunaredlasans
fisdunslulnensianadugvdfianusansaaeuld uaglinrmddyiuausiin
“prlsilina” “ozlsfililing” uag “wmswerls” WminevessUIMIUUUIINAENS
W ewaun1sTanslurtasvedlusunsumnielasanis (Global Affairs Canada, 2016)
wnfanismivAanuuazUsuiudwadnsidugudadunisysannisseninanisiiiu
AnnuuazUsziliu Lagn1suSMISLULYsNadns (RBM) neadunisiiusiusiudeoya
nadwsogadusvey uasAnwiinazshegdlslinadniussamunediaaly uda
fananiidnuasfuasasiifinigue (Markiewicz & Patrick, 2016)

aqﬁmmi&ﬁlmﬁumiﬁﬁﬁ’uammmLLaszzLﬁu@amaé’wﬁﬂugmﬁwmmaﬁ’uﬁ
ARINITUNAUBUTENBUALY AUNUIBRAEUANNITANAUAAAINLAUSETUBINATNS

a [

Jugiu nseenuuunisiiuianiusasysziudwmadnsidugiu nmsdszfumiiy

wa aa

AnmuuazUsziudmaansilugiu waztadedmadionudnsanaziuuiunng

AARINERAzAANN1SIAUAAIUKasUssiuBaaansilugiu
wuIAnnIsAIAUAnnIukazUsziiudanadwsidugiu (RBM: Results-Based
Monitoring and Evaluation) tJun15ysannisseninenismivianiuuasUssidiunas
NISUIMITHUUYIHAENS (RBM) Tnaanfiunisiivsiusindeyanadnsegradussey
LLazﬁﬂmdwzﬁwashqiﬁﬁmaé’wémsqLﬂmmaﬁﬁgﬂif’i (Markiewicz & Patrick, 2016)
AMUUANANIINNITAIAUAAMIULEZU T ULUULAN Kusek & Rist (2004) na1771
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mafmfuiaauuarUszsdiukuuiduidunisiieufissseninfianssuuaznandn nsiiy
susmdoyaaningsy nandnuazuadnsiiAadulasdinsssnuioitunanio
WFoulssiugnueanszuauns thlugnmsesnuuuiiedmmdsuasaunanisudmsdanis
winsmiuAnmuuazUsziliudwadnsiduguiinsiiusiusiudeyanadns wazdny
Tagvieddlslinadnsussaidimnediaeld daduiinsiuivieniaudsuuasves
Aidnildduderihunsienuegradussuulngldasaumaiaiinanasamnm
Aeafuanufmivesadnsdeinsiusuiundeteienunuteyaisiu
nagnsvosaNuduaraNudumarlunsUTIgRINadNsTiFens nanlaeagy
RBM anedis nzuiumslumsmawsuuaziiusiusindeys mMalesigideyaasaume
yaslusunsuvielasinisedrereiieazlddoiausuuzsandildlddudelusening
suiunuiieilgradnsalusunsuvdolasensimunly Tnsanansausuiasunagns
Lardsnnsldseudneidunui oussgaunadns wazilugnsdndunman
veslusunsumselasamsinnadnsussaamiidmunliviels msAnuidnazviedisls
delinadndussgmudmneiinsliiielilddoyamsaumeaiidulsslond Fauneu
AlfFousazihlugnszuiunsdaduladmivmsdiiunulusuianlaeiuinadns
1UINNINNINTSY

wannsaduauiiuiaaiulimsdunisebigseniiuly adldanglaiens
Aunausgloniilesu undsddgAeasuonngugddlddndenianuunndieiy
T iia5ululaL89U0IANUTINDIAVBININLYY ULAZAIUMNTANVBINTEUIUNNT
JoyaaTAUNARBITILLAIAENITNAILINIT S BUIVBINGL kaZINUTIUTINTOLAIINNGY
fdlddmudeiivenvaneslaeiilfesiossaumesnsbuseslrideyauazuntlesdoya
ﬁgﬁmwﬁLﬁumuﬁﬁuﬁmmmLLaz‘LJizLﬁumﬂrgﬂﬁsﬁagafﬁﬂdwgﬂ@ﬂmumﬂwdmu
o19dwalilddeyailuiduninuass (Simister & Smith, 2010; Hobson et al,, 2013)
wdnmsifURRauLazUseiulunsatsfnenwesueldsed (Lusthaus et al, 1999:
United Nations Development Program, 2009)

1. P332 UUNMTNMNY MivRanuuasUssduanlddndudomesnisiuun
FunmianszuaunsuasHaraandendudn fesdleutaauimaisesnisieerls
Faemsauaznisdon vnmsiauluyusememuruinsiauludadeny wlsung
Soulumaasugia n1sananuenau MIiaLIINISes

2. spUumM e ffufiamuuasdssfiumseguuiiugiulasainemssneda
nswauIAnen ndulugeantuuaelinanssny (Logic Model) 03AUTENBUUDY
szuululuea Usenausie ninens Aanssy wandn Usslewd dildnladiude nandn
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Wadns Hansgny Lagarmduiusveaioulvlulinea Tnensnauslunsiiuiamny
wazUszifiuegneldnisBanadnsidugiu

3. SPUUNILRY fAURnuarsefiudesdinisaud nsimun dneniw
Hunszuaunsiiinnududou tAsadestunisuiuiivasiivasuudasdsiannse
manldfuyaraifanuuaneisty nsruaunsiiuaulifinnsgiuness wnde
Wasuwdadldmasananiienumnzaslunisiioud msuszgndldnisnausy iy
Annuuazdsndufiensiandnenmiosiufusenseunnfnuesnsud, uazssy
nszUAUMSATMLAT nspumshauazasuuladusgslsidenariuly

a. miﬁwmﬁ’ﬂamwmaﬁﬂmf-ﬁﬂwmsJizcﬁ’ULLawmsJLLdagaJﬁy’waaiﬂﬁnu Jgu1a

<3
v o
I Aaa

wazildiuan fauszuumennany fMivinnuuazdsefiudndudesdfudid
Uselemifsonafienuunndrstumsgigauiuiianetu dusdansauasuldam
AnunzaukasauIndulunsatiunig

5. paAUsEnoUnanvaINIIIiUAna LAz UsEIuUTENOUAIY 1. N15UTTEY
AoatudedieTedredosdudunsmdviamunazdszdy 2. nseuLuAnvedna
fiFoansliiAn uaz 3. MsnauNuNsTineUsy

nanalagasy RBM fosdinisnneunukastivsiusindeya n15insgideya
asaumaveslusunsuvielasinisedsreesuatlddaiausuuzandiidnlddude
Tusgisdidunuiieluguadnsilusunsuvielassnsdmualy ndnnsdnduanu
AduAnaailiimsidunszliseniiuly dshfyfeasuenngudiidiulddudsii
AnuuAnEfuLi a3 TEiUT UL ANdBInsve s TdulddudsAunnsney
Fafunisesnuuy RBM Wudddauazs i

nsERnRUUMIIiURnAaLazUszliuBnadns Jugiu

nseenLUY RBM lsimiloufumsiduiinauuazsuiiuwuuiluvieuuuids
jatiunmsesunetigvvieaaunisalieusuiunsthlugnsesnuuuianssy Tuvaed
REM Fosldnadwiidugaisudulunisoonuuuianssunisdudunulagyauinagi
oglsliussauadwifisaly arudniauresniseanuuunisifuiamuuasyseidu
danadnsosurulalaslinan1TUINITUUUYINGANS VDY UNICEF (2017) LashudiAn
nsldvaalamadng (Results Chain) lun1seenuuy RBM fitauelag International
Labour Organization (2016)

1. nsuimsuuvysradnsdnansgmuidugemsudulunisesnuuuluina
M3 namde Reuluiwasuulasliihungnisesnuuunadns wandn Aanssuuas
nagns wazdadeundalaunnineins n159an1slUsunIunTolAsaINITasiaITn
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Asduius iy exlsiiluudn eglsiasuntas detausuureslsfilisuainnisduiy
AunssudietiluusulsdiiAnnaudsuulasiiitu msusmsuuusimadnsshlingy
fensdsunuasiiinduininduldedidls uasdinagnsogdls viedralaiftofana
Tudsuan uazvinAanssuidniunslivmngay Tiinnhnauagviendngiunvinli
Anmaidsuuasinauniels mnudsidania evlsfithundenuduia fasnsosls
dieliasiuAntuuarazaiuayuoendls msumsuuusmadniiduunAnifdnuas
Hunsaslasdsuasenniuneurensaslulusunsuvdelasinianausnisinmzindngiu
Wlgnisnnausunagns n1saiiuns Msmiuiieny nsUsiliueg AaenauNTTeY
s vailunsufiRddnvasvesanufunatauagidils waznsusudasunis
sdiunseenuuulusunsulmiannsafistuldnaeanar amlsadeuandduami 1

ALTUAUN

&
ATNULRY

Jady Aanssulag NaNdn NAANS NANIENU
glkig nagwns ‘ ‘ . .
¢ (PuEnsan < (UszanSnnd (FBoulwn
(ozl57517h) Wagulaswes Wasuulaswes Wasuuasly)
UAAAV3D0IANT) UAAAV3D0IANT)
\ J \ )\ )
. 0
281415 (How) agls (What) la (Why)
\ ] )
Y Y
ANSANTUNTT NAGNS
I\ /)
~

AWl 1 LLAANITUSTRUULINAANS
#u1: UNICEF (2017)

2. msldviaslanadnslunisesnuuy RBM iuniseenuuuiiguszifiudondy
r;iﬁmummaé’wﬂmwzﬁgu wazﬂmw%iwwn%uaqﬁ’w%umaﬂﬂummvﬁa
1A39n75 International Labour Organization (2016) lélauauundnii1vadlenadns
wnzaufunsianislusunsuvielasansiaglduadniidus osaninslanadng
unsidenlesruduiiusvesianssy Hands Hadns wasnansznu uazdnnswamu
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T8aziBunvaHUNTITIANTT warluseninmsadunuradnsazgniunldesuie
ffiunstifuiamuesilugnisiaduladenaunisdiiun uenainiua dns
AlaRenasnnisianaznisiiuinnalusuneuusn Sudunisvageusasrsensivaey
mnduaisveslusunsunielasenis nieanuaenadesiunguiituisegndly
nanvlgadnsasteliansamuuIensA ey s Ianadws iz an
wnAniinuadefulnanssng uirddnadniasisnsasSoniianizianzacwes
uiaznadnsAdexlostulunanssnglunmsn walsnadnduanddiiiiufsaiauaz
nansznuluszauang 9 JefvesisldnadnsAoausssualunsutauetielinnis
doansiesonuiinlalusunsuvielasimsderiiisddes Fansdeans fe Asiddny
183A10d LS anarang 18y lnvesdusenavvesiaslgnadns Usznaudae
6 939AUTENOUNAN (International Labour Organization, 2016)

1. faderiudn (inputs) e M3y ninensuyed Jangunsal wleltlunisaina
NANARNIUNINTTY

2. Aan35u (Activities) fia Mssudnauifinissiutdadeidifieldlunisadhs
NANER

3. wawdn (Outputs) Ao KAKNAAKALUINITNITEINIBANNATAINTUNITUTEYY
nsHneusH mMsausuveslusingy

4. nadnsszezdu (Immediate Outcome) Aansidsuudatnnuaiunsaves
yanauazioasfnsfiindulurswesmadiiunisiusunsuniolasans sudunaain
NANES

5. NadNS3z82NaN (Intermediate Outcome) Ao ﬂﬁiLUﬁISULLUaQIuWi}aﬂiSM
nMsUfvRuazauasavesyanauazisesrnssuduinanUszaunisalilasu
nasnaulUTUNINNTBLATIAT

6. NadNsszaze1d (Ultimate Outcome) Alon1siudsuudadlusesuuloue
nsdsuulasioulvveslusunsunselasenis LLazﬂQWMLﬁUQQﬁﬁﬁumaaqﬂﬁaLLag
FipuannUseloninle

Auduusves 6 ssrUsznaukandlunnd 2 Wuanuduiusludnves
msianeundadudiu Taun Jadotndn Aonssu nandn nadndssosdu nagns
SYELNAN LASNAANGTE U8
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HAdNSszere1I (Ultimate Outcome) : NMSETUNAIEIUID ANUUABATY dUNN AN NG
ruuegifty Feuluniserde anmuindew wisugia dnu

19

NaANSIraEnNad (Intermediate Outcome) : MsAiiunsAnaula Usednsnin Usednsua

MsUHUR weingsu nMsvileuns nsasieuleuns

1
HaaWSszErdU (Immediate Outcome) : AIMY inwey VimuaR nzuIuN1s AVIARLTI

ANURTEVTN L393dla ussduaala

1

HaKdR (Outputs) : MITMWIBANELAINTUNTUTLATIUHTANNT N15dnwSeunisineusy

dnsinausy n1sAiiun1sivenas An15a9s189IUwa7

0

A9n554 (Activities) : 5195189UNTANTUNUANTURANIY A1TIHATIZILBNEATT NITHRIUN

wangasHinausu NMsTevdaunaila

10O

Uadgndn (Inputs) : Ju a1 yaea Jan 1ev1e walulad yaains

Al 2 mslavinsldnadnslunisesnuuy
#u1: Global Affairs Canada (2016)

pufinanandrsiuieatuuunanildlunisesnuuy RBM Huasuldn Tuna
MIVIMTHUULIMAaNSYDS Global Affairs Canada (2016) ldvalguadnslunmsesnuuy
mudenndasvesdadeindi Avnssu wandn nadndluszezdu nadndsvarnanauaz
NadNSITeze1 deunlimaues UNICEF (2017) Smsvensvouiumvedluinalagqnisudu
fie wanszmuvsolieulvilivasundadlulaeazthlugmsdmunnadng wandnfanssy
wazdaderind Inelumasinantldiumnuduiudveusaresddssnouiidaauiie
thlugnsuftAnisesnuuunsuszidiuves RBM ilelwansnsadiiunisussidu RBM
laeenediuszansnn ﬁqﬁuaqﬁmmilﬁ'mﬁ’umiﬂimﬁu RBM 1Hudaddny

a 0O W Aa a a v 6
N3UTLIUNITNINUANAIULAS U TEIUDINAaNSLUUFIU

nsUszidunan Arsa Nt un 1siut 19877 nnnzauLas N ud ms un1 sy
ansaumalunsanaula AdulwAnnsiuAaaumsaniunsussfiudusyey 9
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Usznausie 1. mydszdiuneusuiiums Wunisaianisalaramdidawansenuiiens
AetuAefuadvilueuen 1wy ulaune Tsunsa nagNS Tnenistudeunisiuiiuny
2. MsUszfiuseningaiunis 1WunsuseiuanunMmnaiunsseninesiiuns
wunsUssfiuiiedann 3. msvssdundsdiduns Wunsdsefiunaieasudndu
fdunisndaadedulusunsunielasins i efnwnadnslusunsunielasenis
uardananmuevoslusunsuvielasinis wag 4. nsdsudiundaniniadadulasinis
Tudruwesn1seenuuun1sUseidy Markiewicz & Patrick (2016) 14a11uid oxlesvas
Ny luTwnsy waznssnzlusunsuitluldlunsivuadudaiunisuseiiy
Tnemarandunissemananienfulseaviznmm nslamdnenns waznnsldnanan nadns
Tusvorduuazavognanadunisisiniufeniuussaning warnsussquanaiiisug
luinguszas wanszvuidunisdemnauisatusaiiinainTusunsuiedininn ey
Taflganands wasdueudsBuiumsinsaniotuussloniiifiniusgseriasan
TUSWATH AIBE19AUFUNUE T¥N319ATINIUTWATHAUBIAYTENBUNISUTELEULAY
mMsRaLfaunsUssdiulunmsudandunng 3

AAUNTUTEEIL: ANERAAGDITENINeNTTERNLUUIUSIATURUUS U

—

5 Y g o .
AGIAGH HaAWS UL AU HASNSTEEENANS HANSENU
v \/ v
aulsEavEnIm: whises AuUsEAvEna: WuSaan1suITaRanNT AUNANTENU: WuNaTARTY
nslininensuaznig fvuatuingUsyasdvedlusunsuunms nlsunTL Aow: wan
Ieinandn Aanu: Wawnsu FawazUszdiunnuinmd fau: mantuazldldnaniuay
andunisladuseansam Tswnsuussgeuingussasanastissaula HATAATUTNINNTINRY
Wiedle dsglomivedlusunsuidseridulddiuds 199U IUTUATY
nandiesla

sunnudadu: Wussiurewausslevinignifusnwly
manu: Ysglevuniintuseidosiesnniusunsueglusydula

d' U %} L3 1 3 a
AN 3 ANUFUNUSTEIININTINLIUSHNTULAZDIAUTENBUNNSUTLLIU
U1 : Markiewicz & Patrick (2016)
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uana1nil Markiewicz & Patrick (2016) finunnsaudnunIsUszifiudmiy
n1sAAuAnnIukazUseidiy 5 oedUsenay Ae 1. AuMaaY 2. UssdnSua
3. UszAnSam 4. wansenulaz 5. mudsdu lnsudazesduszneuineazifunuos
Useiiuiidosiansandell

1. AANzaN (Appropriateness) Na151189N1598NLUUTUTLATULAZLUIAATN
farumnzanlunisussqraniud desnisuagyiauluviund dvun 7e520ds
MeUszidiud sULuulUsunsumeUaueInmFeInsYeanguEtdnlfdudsndniisey
psfUsznaviiidnnuimguilusunsy waznsanglsunsutugndeamiellunisiay
annsoueaiuanudIRudiBaavainiansallissninsmadnsveslsunsy wadws
LAEHANTENY

2. UszAniua (Effectiveness) #21501371 TngUszasdfi mmualivssgmiu
Hvneviselal ssdusznevifadunmsdssduanramninesdusins

3. Uss@ngnn (Efficiency) Wansaunludiaasugna ninens Jadedndn wu
Sunu nan grudaadunandauaznadns desrudwsuivailusunsugninluldlae
AilaflansifuguanisdanismsuimsauyanafunsEUIUANTAY 9

4. wanszny (Impact) WINTUINALTIUINWALLTIAU Asasuulasiiintu
Mnlusunsuluszozdiunansiessezen velseiuiidelaliiind uwarldlddelale
Antulaefinsdrsdedmguiiusunsy uavassnglsunsy

5. pudsBu (Sustainability) AnnsanisanudeiiomesselovifiAntuves
lUsunsy

(%
1w

Markiewicz & Patrick (2016) na1v31 laifingunausienefainne 5 asrusenautiy

' Y oYY
aa o v

efallinunsUsEliunmunnde vseluudazesdusznaudaindny Malvusgiu
ALTUYBINTOURWIAANITANAUAAM LAz UST LY 9 TUUBULUATDITUIALAZUTUN
TeavduamnunMIUssiiuluidazesrusznoutiuandunsen 1

A15197 1 Aa1un1sUseiiulunfazesrUsenauadlusknsun1susewiu RBM

'3 [J a
29AUIENBY A1RIUN1TUTSLIU

AAVINTEY - mysenuuullsunsuiiaumngauivauisInsvesilauladude

wazglasunauseloviluszaula

- ypulavesnudBsnsvielymitseyiinnudaudioda

- lunnfiwesveaniseenuuulusunsy Insssyngudhvnedunaysslond
voslusunsulidaauiiade

- noulusunsuuazvsonsInylusunTudenAfasiuALABIN TRl TUNTY
w3ely

- aunfigruieafunisdsunasestusunsuivunogisiaauviolsl
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A157199 1 Aounsuseiliuluwparesrusenauradluswnsunisuseidiu RBM (7o)

'3 o a
23AUIENaU A10IUN1TUIELUU

~TUsunsuiieenuuuiinnudenndesiumusssuvesuiuniu 4 asde
- myvenuuullsunsuaenafasiudfuaNfiesnSluLAzUle Ui dle
- meanuuulsunsunsaiuaudean1svesguruildulad s luining
Wiedle
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- Tsunsuanansaussgingussasdmuiissyliluseaula
- Wawnsuifiiusslomisenguimneuassiunauslomidieds
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Tuszaule
- WWsunsuanansaUssiiuUseansuasedula
Usgdngam - Wsunsufignihluldegsiivsyavsnmlussiuln
- wodwsiiroamsiAntuseaule
- AlFaglulusunsuiauduadiissladloioufunadwsvodlusunsy
- uUsznaiansamanlfidiomenielsl
- M¥NEINTIU 9 19U $U yara nan Tegsdiussavnmszula
- msmiiuguanazn1sdanislusunsufivedla
NANTENU - wadwsiimantuarlinands smemsuasndeudeesls
- Waunsuussauamuiinelaliluseiule
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Abstract

Objectives of this academic article explored citizen empowerment, a new
and crucial strategy for local development in Thailand. It transformed citizens from
ordinary service recipients to true drivers of development. Citizen participation
encompassed not just participation, but also participation in thinking, decision-
making, implementation, and evaluation at every stage of community governance.
This article analyzd innovative and sustainable local practices, demonstrating that
development success does not solely depend on the government. It also relies
on the strength of community organizations and the creation of mechanisms that
foster genuine citizen participation, whether in policymaking, resource
management, or community-based public services, from water management and
waste collection to elderly care and education promotion. Promoting citizen
empowerment as a key strategy must be pursued in conjunction with developing
citizens’” potential and knowledge. Strengthening collaborative networks between
government, local administrative organizations, and citizens ensured transparent,
effective, and truly responsive participatory development that truly meets
community needs leading to sustainable local administration that is valuable to all.

Keywords: Citizen Power; Good Governance; New Strategy
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Abstract

Health inequality remained a critical challenge affecting quality of life and
social equity in Thailand. Despite the expansion of universal health coverage and
access to basic services, disparities in health information, digital access, and health
literacy persisted as major obstacles. This study aimed to analyze health
information inequality in Thailand, emphasizing the role of health communication
and health literacy in bridging the gaps, and to synthesize lessons from
international policy experiences for application in the Thai context employing a
qualitative policy analysis approach. The study reviews academic literature, policy
documents, and relevant case studies. Theoretical perspectives on structural
health inequality and health literacy frameworks provide the conceptual
foundation. Findings indicated that local administrative organizations, village
health volunteers, and sub-district health promoting hospitals play crucial roles
as community-level health communication mechanisms linking national policies
to local populations. However, challenges remained in terms of limited resources,
workforce capacity, and digital infrastructure. Comparative international cases,
such as open health data initiatives and systematic mechanisms for combating
health misinformation, highlight the importance of transparent health information
systems and proactive health literacy enhancement. The study proposed the
Data-—Communication-Equity framework as a strategic policy pathway: 1 .
Advancing open and secure health data policies within the framework of personal
data protection, 2 . Establishing local health communication teams with
competencies in health, digital, and data law, and 3. Promoting proactive health
literacy through training programs and tailored media for diverse groups, including
the elderly, migrant workers, and ethnic communities. If implemented
continuously, this integrated framework will not only reduce health disparities but
also foster a more equitable and sustainable health system in Thailand.

Keywords: Health Inequality; Health Information Access; Health Literacy
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Abstract

This academic article examined Leadership in the Government Sector:
Qualities and Development Approaches. Leadership is the process by which
individuals exert influence to guide groups to achieve goals, emphasizing both
personal characteristics and social interactions. Leaders differ from managers in
that they focus on inspiring and transforming rather than controlling them in the
public sector. Leaders must be ethical, transparent, and build public trust,
especially during crises. Furthermore, leaders are individuals, while leadership is
the process of exercising influence and interaction to achieve organizational
goals. Many scholars define leadership as the ability to influence, coordinate,
and unite a group. Therefore, leadership is not limited to official positions, but
also includes informal leaders who influence others. Public sector leaders must
possess vision, integrity, transparency, and good communication skills. They
must also manage change, embrace participation from all sectors, and be
innovative. Leaders who combine these qualities can drive effective and
sustainable development. For leadership development in the public sector,
leaders should be developed through education, organizational culture building,
and mentoring, promoting the use of digital technology and public participation
in management, and implement continuous evaluation systems to improve and
enhance leadership effectiveness sustainably. Obstacles and Challenges: Key
obstacles to Thai public sector leaders include corruption, policy inconsistency,
and resistance to change. Financial constraints and insufficiently transparent
evaluation systems remain. These factors reduce administrative efficiency
and undermine public confidence. Therefore, a transparent leadership selection
system should be established, lifelong learning encouraged, and the civil
service restructure modernized. This should foster collaboration between the

public, private, and public sectors to drive policy with participation. The goal is
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a transparent, efficient, and truly socially responsive public administration
system.

Keyword: Leadership; Government Sector; Qualities; Development Approaches
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yapadanan nmsvianudladeatunmgiiinienududin (Leadership) Suifiu
503870 uAstslsAmutndvmsidlianumnevesazginelisng 4 funaie
Rt

At mneds nszvunsfigildavswansesunefinuieglunis ¥ni

= v v ¥ Yo o o & = | | P v a
wselduilvgladedudymnaielussanisvselunquauluaniusing o ielvauiBnves

Y
v o

naulsufuantAvesaueg uiivssaniamiiaaliussatmngvesesdnig (Uszau
VIOUNA WAETINITION Vo8, 2540)

Az muneds nsrUIunsIeINsdanisuarldninaseianssusiig 9
YaanguaninnelueInnig (aued w1Inis, 2538)

A1EH U MU188Y AINAINITOVOIUAAALUNITNADNAIIULANGIINIIA 1Y
AMUAR ANNENLY AINABINTT NTBNGANTIUYDIUAAR NTBNFUUAAALUBIANITLA
ulUlufismadefuegifavs lifimrmdauddussdnsdndeluluvaslavugnil
vidoluanunsaling 9 Weliussginguseasd uasilvnedidmualy
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v W o

1wt (Leadership) luidsufduiusseninafuvesamndnlungu lnaddun

'
Aaa a ! o

Wusunulunisiasuntas luyeraiidnsnaseyanadyu q lungu aneginds
Aeadestunslddvsnanazujduiusszwineyena iWufunuvesmsidsuuuasidl
nansznuAengAnsskazmsUFTRNuesaIndnaudulunguiea (Gibson et al, 1997)
faiinaidsuutasiudos)slugnisussqimanevesngudedinenaasfuyanaiid
dumsegradumsnsnieliifumnsild ussnagiuiRertudiniliidunisnns
RR[GHE! LﬁaamﬂqﬂﬂafuﬁﬁﬂwmzLﬁiuLfJuﬁaam%'usuaqam%ﬂiuﬂaju VNIVGERERITETR
ngdnssufifhininuazduwennin Tnswagldnnedilunsfifiniswazsmiens
Tngldnszuiumsdndeduiusiu lessussquiminevesngy (A3laniad ysniave,

2535)

AuauURvasginlunny

Jinafefi fuszans amlaldendoifsaiundaning ivindy uddsdos
finudnuaziaginuziameivaglinmsuimsinnmsussmevisesdnsniadgsniuly
ogaiiuns Witla waziinUszlovigeansiodenslnesiu Tasannsaaguléifu 6 Usidu
fail

1. 3&esiend (Visionary Leadership) fi1fifiideviniavanansaimusiianidly
ounanlfog1staau uesnsallna uazaathmnedlsifosudaeng uranansatily
URURL%e 1y msfvuaulenisianndsemandsdu vionsamudunisdnile
aseidsnuluewien audufihdnuasdhliussssuiasyaainsluosdnssiulaly
UMM IR (Quarles, 2001)

2. AsIIuLazANlUsdla (Integrity and Transparency) mm%aé’méqﬁmaz
nsuImsegilusdla fie snguvesauveusTsHlunisunases mndiliinusssy
wiivzfimuinnuaiunse Aldenvadeanulingdald nslawedeyanaaisisus
MeUfiRnuesansslunsan uazmsBavdnngrinsogiaaenia Sudueiosdudy
faanuluslavesgi (Greenleaf, 1977)

3. finwgnnsdeans (Communication Skills) fihdndudesdienonulouisuas
Fviendliszrmudlaldie deu weassadu venanidsfesalonalfiin
msdeansaeanna de liiflssnaniedsnig uddsieaduilsmnudniiuuasideasyiou
nUsTrULazndlsuTiieddes WieliiAnanusiuiient1auiase (McKinsey &
Company, 2025)

4. n15U5W15n15WWA BuLUAY (Change Management) quﬂﬁ'mﬂiuiaﬁuaz
iwswgiaasundassngd fihdesaunsnnaununazuilefunmsasuudasls wu
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nsUfulassadamisnuiielinassds nsthadauildlunisuinsussssu vie
msfmuvinwglniliyaans ieliesdnsuazussimaiisiuaniunisel (Ciancarini
et al,, 2023)

5. nnsildausau (Participative Leadership) {1i1fiimsidadi uilinnaiadau
Tdasdudszrivu metenvu wienaUssndan ladandunumlunisdadulanas
suauleuns Jaasiilinisusmsiusdla asnasuld uazasisufmdnuszansulaeg
agnauiade nsidusmdmelianulouefineulanduaslndifestuanudenisves
ﬂﬁzsd’lsdumnﬁqm (Junior et al., 2024)

6. UTNNTINULAZAINANET19EITA (Innovative Thinking) N3t T gyl gy
a5130iz WU JenAswandeu mseuunaL Wiemumdenan sudufesiuuamalu o
flaighenn fihniesgdosdinuAnaiisassdlunisesnuuuulsuisiagszuuuinig
as1saiy 1wu msléinalulad Al Tunussnisdiernusings vieniseenwuuidies
§ra3esiitisenszdiunmunnTinuesszvvu (Sazzad et al,, 2021)

Tngasu finnesgiitauamsndusomamansis ddeviemidtlng aussa
aulusla nsdeansiia anuaunsalunisdanismaudsuntas Madasunis
fidiusaw weznsAndeuinngsy feuadazdaelinisuimsnuniasgnevausie
anuTmegalmildiodsdiussansnmuazddy

= Y o
‘VIQ‘U{]LLﬁ%iULLU‘Uﬂ'\’J&'NU']
v v )

ﬁfﬂ'immﬂé’ﬁwmmwﬁmavﬁﬁmmsmlLmuﬁmmaaumﬂsﬂumm% Tenn

1. mqwgﬂmaﬂwmy (Trait Theory) nqufiiidodn furlilfAatuainnisiinedy
finsenadier wiilugrunaudnuuzaniziauissensilaasunioddu Wy
aasfula aund g anadauin vieaufuiiaveuas auautiaididum
nanduliyanadTunndudinflasunissensu egrdlsinig Tunaiasy nisiansan
duhanauanvuiiesegufeiovliiiese Suludomaunauiunisiaunsine
WAZAUSLTLLAY

a a a . v ) = o ad

2. NOULBINGFNTTU (Behavioral Theory) ATIUIUNUNG B AMANYUY NOUU
Flniuin ameiinlildvuedfudnaaduusdinbe uiaunsaseus Ine uazimunle
HIUNTULARINGANTTUNNNZEY 19U N1sFoansniuszanian nsdndulanseunou
viIeMsHaUIngUegamIgal @ nsudiinnay wnAnillieudAyunnmsizns
UimsUsemansosrnsiLduissiauinueiBangingsy Welidenndostuunuin
Iannviang



@%777@’77 2y dvpusagRwTInyd Journal of MICU Social Science Reviey — 245

v %

3. aneRgsanIunisal (Situational Leadership) Mwfiiiuingunnane el
anudangu YSudsualndnisiauaniunisaluazseauainunsonvesniu 1

Y
¥ o

mngaudanainee girenadeddnsmiiulndda udadauiauaiunsogs giais
Falenaliviaudisarudaszaindu dmiuniasy wufndaeligiianusn
navaUBIRoAILTUTouTesdRLTiUAsuuUainasnian (Hersey & Blanchard, 1988)

4. nzfhnsasuuyas (Transformational Leadership) fihnsivasundas
yatumsairsusadumala nsgdulifmuindaazanugshlunsiaunnniiae
Touesild Ingnsairaidovimisn uandifudmmnenddug uaztmesdnslug
nadsunandsuan luniasy furdnsaeddauddyodieddunstued ou

wevgly 9 UFsussuusans wazasnanuasinsuiuseansu (Bass, 1990)

Q

5. e N5 uTNg (Servant Leadership) nguf a6 Ae §3uld
Muwa3e lnglinuddgyivusslovldiunumianinadselevidiunu fuiuuil
eiladssusznvu ldlapnudesnisvesinu wazaivan niinqeuiiidedensiaw

€

Anenmveamnau &muniady Dedmunzanegeds inseRiimsinnuiieUseyvy
wazdaransssunavia (Greenleaf, 1977)
! aa 2 o v a Y 9 v & o w

a3y uiangufigaudanuandeiull noufauanvastliauaudAgves
ypAnuLaranyazanizi nguimginssuiiunsindurinee ngwlidaniunisal
Wuanugavdu angrinnsisusastunsaduniala waznizgiinisliusnisiduy
ANUTURnYeUsaUsEBL WethmaszanusanaurauluAnva ey
< ° I3 o | o o a a ] & A
fAaganunsadimasAnsuasdnuludnisimunniuseansam Wssla wasdady

Ugynvasdihnady

nmsAnmduaimeasuilymuasiinniadglaned

1. 55UUTIN157 A0 udaunay Red Tape sruuUs1wnIsineddnuas
nnsudunagnszurunmsoudivansdu viliAaauand dawaliussansamlunis
ALUUaAaS (Thai Examiner, 2025)

2. InSwavasimusssugUduduazgnyiy (Patrimonialism/Clientelism) sUu
gududdeilsdneylulassadiesunisive dwadenudunatmiaulauionasnis
Anaulavesiinimasy (Sahl et al. 2025)

3. Todinn U1 5HEIUTINVRIUTEY WU (New Public Governance) Wiln1Asy
wnerudnduanuadiiuresUszrvuanniy uidslifedinanszuunsidesuuy
Ul uazuaaulusdla (Ratthanakwan, 2023)
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4. Hymeesiuiuuasduinisiuidisn whelinfonhsnuamaaey udsedu
M33uF5esnessuiudinigs wazazuuu CPlvedlvedwidefisuiuinsgiuaina
(85805 Yasenun, 2567)

5. anuvimeiuinwryaansuazinalulaglugandvia nsdunalulad 1wy
Al wlflunafsdaszaudamiiuyaainsiviaineg wazulouiofdilisesiuns

Wasuwlad

wuInensagin lunasy

meianefiluniaislildfisiniseususzesdunioAansauanizass
uirsidunszuiunisiideies aseuagu uazidenlosiunsiuasunlasesdany
wwiswgia wazimelulad iearsiiifiqunim Widla uaznioundgyiunmsiinie
Tuewan Tasanunsoaguifndnlawsd

1. Mmsfnwuariineusy Mmsdavdnansiamgdmsuduinisniasy laeanizly
seiuge fefunalnddylunsieiuainassdanuf nve wagnseunuAaivanzas
Lddnasdudungnung nsuinisdanisdegnsaans mnusaiuasegiwasdeny
FWAINTUIMITAULAEN1IIANIANNTALES (F1nauAnenTINNISTITIINITNALTeY,
2562) m3FousegsdeiiiestielifirAiumiuddsuulasuasdnaulaldoged
LVIRNE

2. Mmyafreaussmesdnsiiduuda msugnilsdrdonsilussdnsniasy 1
mdedng mnulusdla anufuiiaveu wasmevhauiieuselovidnmn wwvisaiis
ussBIMATLE aRensUIMIsLATiausTTILarld FuaalindlannUssvrsu i
fanunsnadainmsssuesdnsii asvilviynainsBasiulundnmafenfulagyiinuegig
A0nARDY

3. maRmuUUiiiLEes (Mentoring and Coaching) n1sanevienUszaunsal
pssangihsuigdinsulmidudnuummisiinasairsanudiladngs iasdhunns
Fanmstiyvniidudou waliansdeansiTenagns uaznsuivmsemudaiudaugiiduls
@iy Mentoring Wag Coaching fatsaitusstunalanasimuvinue B o
nelaile

4. nsldwaluladddsia lugadda fuiniasgandudendlamalulad
A1TAUMALAZNITILATIEYBYE (Data Analytics) Wieldusznaunsdndulanasnis
fmuauleune 1wy n15ld Bie Data Tunisaaniselwwiliudsnn nsld Al iesnsesu
mMavimsUszrmy vidonslduname suRdviaiieiueulusdauaznsaaeuls
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5. Msfidusmvesdssrvu magiviuadedoadalonadliussansudian
funumitsludumeunistmusuleuts nsfidusanlunisdadula uazn1snsaaaey
N19Y9UVBITF N15A319T0INIAINGTD LTU wnaanesuoauladdmsuuansniny
Aniundonalnnssuiisenudndivluiud awthefiuanulussauasauvousss
TAfuNMTUITNISUY

6. M3UsziliunanaznsUSuUTsessailles mswannangilienadusale
ynvansUssdune nMsfanu wagn1sUfuugseswainaue fgasisruuiiiana
§a39 1wy msvssiunadugnivesulouts msfaaufianelavesszvnuu uas
nsUsEdivanssauveiin n1slinan1sussdiuinUSuusanseuIunsineu avdelv
mMsiauAnAmETy

gUaTIALAZAIIUTINNIY

1. Jyvnsyainnesiiu mamaieeesiutuduniiuguassaddiituneu
Uszansamuazannindefiovesiinnasslulszmealng ansenuvesesdngile
AnulUselauuyd wudn Useinalngdiasdiazuuuduinissuinismaineglusedu
Uunanedas wandbidiug anulusdavassssinfuadadulymdndy

¥ o

Azguitunassitiettasiunsnase lidaslnensmselaeniedeu gouvi

Y

Tssrvugadsanuieduluiiddnasluan1dusy msdndulagaulevigenagn

dndouedousslomilingunausslomiiany 1nnin1sneuauedfonILieIng
YDIANTITUYY

2. muladdailemanisideuazulovis anulsiiadesvesnsiiosinedanals
Aanswdsuulasiiuasulouigeguasads shlsiuleuigsszenlaianunsodndunis
seillosls madsussuiaeaililassnsizBulignenidnuiousuadeuesislidl
UsgdnSam dawasionugyiuaivessulsranauazaduarirlunsiauilseina
gty mswasuulamlsuens@nvuazulouieiasgiaseninsiguiavatsyn
v wanslifiudemailideiodlunsgmsmansseiumna

3. AnudumusensUAsuLlasandisvnsuisdiu Tassadssyuusuns
Inegnsdidnuarnugquduazoyinvion ilimaudsuuasingnresuainynains
vndiitnadensgapdesung il vierruifunsesuies eusunLEYilE
Fuhlianansandnsunsufsuvzenshuinnssulmiunldlfedesuiy

4. Tadnfanunineinsuarsulssana winasgasdaulszanadIuiuuin
witasinlun1sdnassuagnisideulssanuegsiuseans nndadudam uenNi

amgrsegnalanuazdyymilansisaededmansenudennuaunsavesszlunisamu
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v

eWALIlATIET NI IULAEUSNNTENES
NSNeINToE19HUTEENT Amazy IilAnn1Sa el

YRR

=

delonauazAuaunallunisussg
e siaun

5. MsvianalnmsUssifiuwadiiuszansam lussuusvnsing msUseiiiusa
uazesdnsnasadinsditedita vivluudnnalusla mauileanss wagnslduans
Uszifiuiionnsuiuusaudleass msusedudwlvginuiuenasvionsujdaniy
fumeu nniimsianadnsiuiassteusersu mslifssuuUssiiuafiduudaild
Aiun1AEvIanseglalunisimuinuesazesdns saudaililssyvulidaiunse

e3¢

v
v

ATIAERUNTINNUYRIUN LIRS

s ]
99AAN3 el
nmsfuniansadnauiliunimesdainusles

Qu:mnﬁmmmxﬁdmms’glLuu

Y]

&
JU

i

el N ™~
AWKNBTKITUDY Jyykugvs:uvyavmagin vAisau (HOLISTIC LEADERSHIP
“Ad:iininsg” mnasgludsainalne DEVELOPMENT)

A:RiMASY (Public
Sector Leadership)
KU1EED As:udUMISLTD
gnsMansAkUganEwa
finu: uazAdou Watu
ndouuleuie MsUSKIS
VU ua:mswasuulaoiu
avAnsmAsy lastithkug
WWaus:lgvdatsisius AN
[Usvla uazmsaauauavca
ANWdavMsyavUs:BU
tuusunuavdvAun
wWasuwavaasana

o J

s:aulasvasio

» ssuuswmsiudou U Red Tape ua:
ns:usuMsdaduiadiin

» vionalnmisusabuWand
Us:3nEmw uasidusigviuunnni
HadwsDsn

s:UFCUUSSSL

= Jwusssuguaus (Patronage) ua:
s:uugnihe (Clientelism)

« ojruusssuvavmsidausiuuas
msiawodaya

« woAnudatdoviBoulomnemsi:
msiiavldianes
s:UUARaLa:aVANS

= fuuwdsu mannuyAdina

+ msdadhumsidsundasmamelu

« AthAgeluansaagionauBowis

—

INABISFU

J

=] ¢ P
AINN 1 E]Qﬂﬂ’s’mg

PNEUNINAINNTS U laRatl

06 ¥ msfinuiuaziion

nagnéfaua : kanansHimASILUY
1awmo WunsiBeugiBouua

06 JausssuavAns

nagnsfiaua : UanAvmieou Integrity,
Accountability ua: Citizen-Centered
0@ Mentoring & Coaching
nagngfitaua : adwiuhsulklshums
Bougnadinius:aunnudnde

o6 m inalulagiasna

nagnsftaua : dowasy Data-driven
Policy ua: e-Government

06 s Msiidusiuvaousibu
nagnsitaua : iouwaowasusuoAIL
huadholus:uu

06 Wl msUszuwanidususssy
nagnsfaua : 16 KPI flaziou "wadws
1ionrumw” dauszinuu

\ y

1. mnuvsnglvsivesnnizginniadg mneds nszuaunsiBegmsmansiguily
dvSna vinwe uaverloy ieduirdeuulouis nsunsau uaznnasundadly
09Ansnasy Wnefidhmneiieuseloviasisay mnulsdla wagmsmevaussieniy
FosmsvestssrnvulutiunesdinuiiudsuuUamanaiian
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2. Yymideszuuvesnnizdinnasglulszmelne wuadu 3 szaunan
2.1 sxaulAseasng syuuTwnstudeu i Red Tape waznszuiumsinaula
a1t vanalnmsUssliunafifiusyansnm uasitfusenunnniradnsaie
2.2 s¥AUTAUSTTY TRIusITURUdus (Patronage) wagsyuugnyy
(Clientelism) 1niausssuvesmstdiusmnaznsdamedona uazvnaudeiiied
Faleuamsienisdlodliatos
2.3 SEAUYAAALALDIANT HUIUNEIU UIAVinueyARIvia nssefu
mMadguutasannielu wazgihidsliamsaaiisanulindannasisus
3. LU NARUINTIZHNNATIRUUBIATI (Holistic Leadership Development)

Y

) nNagNsNaus

W sinwuazan VANgRSHUINIASTHUURNIENI lWuNSSeuS e R

& TusTTUeIANT Uqaﬁﬂmuau Integrity, Accountability Lae Citizen-Centered
%Y Mentoring & Coaching asgugulmiiunmsSeuinndihnuszauanudise

| welulaifavia d41a3u Data-driven Policy tay e-Government

v a ¢ o < "’
B stidusnmessvaey  Uaunannesuuilinriuediadussuy

Il suUssdunaidususssy W KPI isgviounadwiidinunmseyssvu

U

AN 2 LUINITAILINEETNNIATTLUUBIATIN

(Holistic Leadership Development)

Jolauaiauleuy

1. msafaszvvassgiilsslasazdusssy szuunsassmigiiniaiy
ferduilaveanisaiisyrainsisinunmuazdnaniissmelunsuimslssina
ymadalulsemalnedonsussieiionsldsudnsnasnnsdemionausylowd
NNy dawatinisanaen bl lafiasuInINANEINITOLALAMTTTIOE1ILYTIAT
n15Uf 3Useuvassmadsitu ndnaiulusela (Transparency) wagar1uidusssy
(Faimess) Ingrnuatnaeiitaiau 1sdla wazasaaould siuiadalonalwiinng
fduswmanmiignudasersessansninussndenuidaniunuimlunisiiugua
NFLUIUNTATIN

2. Mmsatuayumsiousnasadinvesiiuazi1svns lugeilaniudeuuuag
619057 fnazihsmssududesSeuiuasimundnoamedseiiles nsisous

o

naenTIn (Lifelong Learning) aluulounsdrdgyiideamaniuliintuegialugusssy

o



250 i 15 avhul 1 unTey - numniuG 2569 Yol. 15 No. 1 January - February 2026 \ ‘\0/’ J

Lidrendusuanuiniedsnnis enudiuiidie wevinveaiuaududin Ussme
Inedinsfitedinlussuuimuidisiunis wu ndngasineusud luusoniny
Wasuulas wazaanmsideslsstumahauaie ddumsaduayunisdeudaaoniin
miseanuwuulvtiangy iuady uazaenndesiuaufeInIsIsavesdny

3. mavfulgslassadesnsliviuatouazannudidou seuumemsine
aniansafunlaenaoniunesne ddunoududou uasvianubangu dewalinis
TuinsUseveuariuaylifiussdniain mavfuusslassaiunensiadudedidy
iielviaenndostuuiunlanyaddviauazaudesnisvesdsay msusulassasnems
sty n1sanAuFauTeieNY MIILLUUY TN waennimaluladin
THununszuiumsiignate venaniliidesadreszuuswnisiingasia (Adle Governance)
iieliineuausssoinginaznisiasuutadldegnasiag

4. N3ERUASINANUTINTDTZNINST BN wavn1AUsEYITY A1AsThiaunse
witulgymdsauuaziasugialalaediis Msasanusindeseninenasy wenvu uas
mavszrvuiadudsddglunstuedeunlovisamssarlugamiuduss undni
aenAdeetundn “Governance” Mifuausaufiouaznisidusanvesnniadau
Tuuszinealng udazinsudnauanusuiiowuy “Useensy” widurTgyiulymainy
lideifosmaznsiidiusundsdydnualinnniinisufifiess fuisfeseenuuunaln
fidelnnunilaiatuogauviviuasdidy

GEAL

L]

Yo A - Ya a 4 5o ' o o
Azgu Ao nszutunsiuaaalddnsnavedinguliussqulmvang lagwdy

(% '
Y] (%

naaudnvurduyAnawarUduiusnediny 116199 TAN15n 597y sasause
fumalawazmsidsundasnnniinsaunuluniady fihdeainusssy TWssla was
asannulinndauivssisu Inawnizlun1izings

uanaIntiu §un Ao yana daunnefin Ao nsrviunisldBvinawaznis
U duusii oussqudiminevesesdng dnivinismatsaulidenunediindy
Anuausatunisidutn Useanu wavasrsenainlungy anegdudrdddddaanie
Fumianians wisaudsiiliidunensidsvinadedduse dmdudihnnigies
fivieiduviend ansssn analusdla uasiinuznsieansin desusmsmaudsuuasly
WUasumsildrusinannnnindiy wasfndauinnssy ﬁg’:ﬁﬂﬁmaummuqmamﬂ’amdwﬁ
wannsatuidounsiaunldedieiiusyaviamuas e

dsunuamanisvawidiluniasy aswawdiiiiun1s@nyl Asasie

) ¢ ~ & . ' a v ANaa o a
TAUSTINDIANT UAZITUUNLALY (Mentoring) duasunislidimaluladfananaznisidiu
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SmvesUszvrulunsuimsay fszvulssifiunaderdoud ousulssuazonszdy
Uszansamiihegedsdu guassaazmauinme guassaddyesiiniaiglne
1dun msnasn anallideidomsloniy waznmsdesunisidsuulas Gaidednde
FrusutszanauasszuuUssdunadililusdafivime dund1danuszdnsam
Y99113UIMsLarTuneuaILd esfuresUsreivy fatualsainaszuvaTIngin
flussla atvayumsiisuinasndin uardsvlassadrssonisliivaie duasy
ATl TEninedg lenvu waznaUszvy iletuind suuleuigegelidausan
e fe seuumsudmisniadsilusda fussAvBam wagneuauswiodinulinds
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Abstract

This article aims to compile and analyze literature related to effective and
sustainable organizational management in the 21st century. The study examines
the factors affecting effective and sustainable organizational management in the
21st century. This study employs a systematic literature synthesis method. The
results show that the factors affecting effective and sustainable organizational
management in the 21st century include: 1. strategic leadership, 2. organizational
culture, 3. competitiveness, 4. core competencies, 5. communication, and
6. environment. These six factors are systematically interconnected. Strategic
leadership determines direction, organizational culture and communication are
the internal mechanisms, core competencies are the driving force, and
competitiveness and environment are indicators of organizational survival and
sustainability in the 21st century. Effective and sustainable organizational
management in this era, therefore, requires a dynamic collaboration between
leaders, communication, organizational culture, core competencies, and coping
with the external environment. These six factors are essential for organizations to
adapt and achieve sustainable success in the long term.

Keyword: Management; Organization; Effectiveness; Sustainability
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Abstract

The objectives of this article were to analyze the context of the Israel-
Palestine conflict in the Gaza Strip and to propose a framework for applying the
principle of the Four Noble Truths (Ariya Sacca 4) as an integrated approach to
addressing problems rooted in greed (Lobha), hatred (Dosa), and attachment to
self-interest. The study emphasized that both parties should reduce rigid attitudes,
promote mutual understanding, and create opportunities for genuine
compromise, which are essential for the cessation of suffering (Nirodha) and the
establishment of sustainable peace. The findings were as follows. First, Dukkha
(Suffering) referred to the prolonged conflict that has resulted in a severe
humanitarian crisis for the people of Gaza. The population has faced threats to
life, forced displacement, and profound socio-economic hardship. Major problems
included famine, food shortages, the collapse of public health systems, blockades
and restrictions on humanitarian aid, large numbers of casualties, economic
devastation, and limitations on rights and freedoms. Second, Samudaya (Cause of
Suffering) indicated that the root causes of suffering stemmed primarily from
Lobha, manifested as the desire to control territory, resources, and political power,
and Dosa, reflected in anger, hostility, and accumulated resentment. These factors
were further intensified by complex historical, religious, and geopolitical
conditions, which have continuously reinforced cycles of conflict and mistrust.
Third, Nirodha (Cessation of Suffering) suggested that the alleviation of suffering
could be achieved through the termination of violence, the promotion of peaceful
dialogue, and the reduction of political and social tensions. It also required the
development of new perspectives between both sides, mutual recognition of
rights and needs, and sincere engagement in compromise. Fourth, Magga (Path to
the Cessation of Suffering) involved applying the Noble Eightfold Path (Ariya Magga
8) as a constructive framework for peace negotiations. This framework emphasized

Samma Ditthi (Right Understanding), Samma Sankappa (Right Intention), Samma
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Vaca (Right Speech), Samma Kammanta (Right Action), Samma Ajiva (Right
Livelihood), Samma Vayama (Right Effort), Samma Sati (Right Mindfulness), and
Samma Samadhi (Right Concentration). These principles encouraged ethical
conduct, emotional regulation, and rational decision-making, thereby supporting
the development of justice, reconciliation, and long-term peace in society.

Keyword: Four Noble Truths; Fairness; Conflict Resolution; Israel; Palestine
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Abstract

Thailand has entered a Complete Aged Society. This rapid transition is
impacting all dimensions of society and presents significant challenges, including
fiscal burdens and difficulties in public service provision for Local Administrative
Organizations (LAOs). Therefore, LAO leaders play a critical role in translating
national policies into local implementation. The key to success in preparing for an
aging society lies in the effective policy communication by these leaders. LAO
leaders primarily serve three main roles: 1. As a Connector and Communicator of
policies into action, 2. As a Promoter of Participation and co- owner of the issues
and 3. As a Promoter of the dignity and worth of the elderly. This article aimed to
study the role of local administrative organizations leaders in communicating
policies to support an aging society. To drive aging society policies, LAO leaders
should employ five key communication strategies: 1. Message Strategy: Emphasize
shifting the perspective from care to potential enhancement (Active Aging), 2.
Media Strategy: Prioritize personal media (e.g, community leaders, health
volunteers) and traditional local media, coupled with new media for management
purposes, 3. Persuasion Strategy: Inspire through success stories of the elderly,
promote self-reliance, and utilize the credibility of local experts, 4. Participation
Strategy: Organize power-weaving forums and apply the T-E-A-M technique to
foster joint thinking and joint action and 5. Network Strategy: Integrate work with
all sectors and establish learning networks among LAOs. The knowledge from this
article are: Academic knowledge on the role of local administrative organization
leaders in communicating policies to support and aging society and the application
of academic knowledge on communication to communicate other policies of local
administrative organization leaders.
Keyword: Aging Society; Policy Communication; Role of Local Administrative

Organization Leaders
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Abstract

This academic article aimed to present the application of the four
foundations of right mindfulness; Kayanupassana (contemplation of the body),
Vedananupassana (contemplation of feelings), Cittanupassana (contemplation of
mind), and Dhammanupassana (contemplation of mental objects) in developing
professional communication skills for nurses caring for end-of-life patients and
their families. Effective communication served as a critical factor in establishing
understanding and trust among nurses, patients, and families. Previous studies
were found that nurses still lacked skills and confidence in communication,
particularly regarding advance care planning, breaking bad news, and
communicating about death. Right mindfulness according to Buddhist principles
helped nurses maintain present-moment awareness, reduce stress, and enhance
communication capabilities. This article presented the integration of the four
foundations of mindfulness with the development of three essential
communication skills: empathetic communication, communication regarding end-
of-life care issues for planning purposes, and communication with families
experiencing relationship difficulties. The article presented mindfulness training
techniques and training programs that can be applied in actual practice. Results
from using mindfulness in communication benefited patients and families by
reducing stress and increasing satisfaction with care delivery, while simultaneously
reducing nursing burnout, increasing confidence in communication, and promoting
both professional and personal growth among nurses.

Keyword: Right Mindfulness; The Art of Communication; End-of-Life Care
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Abstract

This article aimed to study the enhancement of the quality of life of
business organization personnel toward work efficiency in the digital era, with the
objective of analyzing the relationship between quality of work life and work
efficiency within the context of technological transformation in the Industry 4.0
era. The study was found that the integration of digital technology into
organizational operations directly influenced both work efficiency and employees’
quality of work life. Modern technologies such as cloud systems, artificial
intelligence (Al), and human resource analytics played a crucial role in improving
accuracy, speed, and reducing redundancy in work processes. At the same time,
they contributed to creating a balance between employees’ work and personal
lives, which was a vital component of quality of work life. The findings revealed
that the integration of digital technology and personnel skill development was a
key factor in promoting sustainable improvement in both quality of work life and
work  efficiency. Employees equipped with digital knowledge and skills can
effectively utilize technology as a tool to enhance productivity and adapt to
change. Furthermore, fostering a digital organizational culture that encouraged
continuous learning and innovation, along with strong digital leadership from
executives, were essential factors driving organizations to remain competitive and
achieve sustainable growth in the digital age. In conclusion, the article suggested
that successful organizational development in the digital era required an
integrated approach that combines the human dimension and the technological
dimension to achieve balance between employee well-being and organizational
performance, thereby leading to long- term sustainability.

Keyword: Quality of Life; Job Performance; Digital Age
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