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Abstract

This qualitative research aimed: 1. To examine the current conditions and
challenges in implementing community-based learning to cultivate youth cultural
innovation grounded in Tai Yuan (Thai Yuan) traditions; and 2. develop
community-based learning activities to foster cultural innovation among youth
leaders in the Ban Dong Pradok-Kromtham area, Somokhae Subdistrict, Mueang
District, Phitsanulok Province. The learning process followed a non-formal
education model. The researcher engaged in participatory fieldwork with the local
community, employing in-depth interviews and triangulation methods to ensure
data credibility. Evaluation was conducted through interview data and analysis of
student-produced cultural artifacts.

The findings revealed that most participating youth demonstrated the
ability to integrate prior knowledge with new learning, posed thoughtful questions,
engaged in critical thinking, and proposed original and creative ideas in designing
Tai Yuan cultural products. They also exhibited the capacity to extend cultural
ideas and build social networks in collaboration with the community.

Keywords: Cultural Innovator; Youth Leaders; Community-Based Learning; Taiyuan
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Abstract

This qualitative research aimed to 1. Explore the health experiences of
individuals affected by flooding, and 2. Present the roles of nurses in the context
of Ubon Ratchathani Province. The study employed semi-structured focus group
discussions and in-depth interviews as research tools. Data were collected from
three flood-prone communities Hat Suan Suk, Tha Ko Phai, and Tha Bong Mang
during August to September 2024.

The findings revealed that flood victims demonstrated a high leve of
preparedness in three key areas: transportation, housing, and public utilities.
Participants also exhibited effective self and family health management and
identified physical, mental, social, and environmental health needs across
different phases of the flood event. Nurses, as members of the healthcare team,
were found to play a critical and appropriate role in each phase of the disaster
prevention, promotion, rehabilitation, and holistic care aligned with the evolving
needs of flood- affected individuals. This study highlighted the perspectives and
health-related needs of flood victims and underscored the potentials of nurses to
contribute significantly to ensuring health and safety during flood crises. by
focusing on promoting both physical and mental health, as well as disease
prevention and continuous health rehabilitation within the context of disaster-
affected communities.

Keywords: Flood; Health Impact; Nurses Roles
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Abstract

This research article aimed to: 1. Examine consumer and community
needs, 2. Develop a brand and packaging design, and 3. Evaluate satisfaction with
the developed brand and packaging of women’s handbags made from batik fabric,
conducted by the mixed research methods A mixed-methods. The qualitative
phase involved content analysis, in-depth interviews, and focus group discussions.
The quantitative phase utilized a questionnaire to assess brand perception and
packaging satisfaction among buyers and sellers.

The findings indicated that the women’s development group expressed a
need to create a brand name and improve packaging. The selected brand name
was Yor Ying Yan Din Daeng, with a golden yellow color scheme representing the
group’s identity and their local community. The packaging was developed into
two formats: white spun bond fabric bags to optimize storage space and ease of
product display, and paper bags to enhance product value after sale. Survey data
collected from a sample of 400 participants including both buyers and sellers
showed high levels of satisfaction with the developed brand and packaging. These
results suggested that the women’s development group could effectively use the
brand and packaging in both online and offline marketing to meet genuine
consumer needs.

Keywords: Branding and Packaging Design; Women’s Bags; Batik Fabric
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Abstract
This quantitative research aimed to examine consumer attitudes and
technology acceptance factors influencing the intention to purchase personal

electric vehicles (EVs) in Thailand. The sample consisted of 366 individuals
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interested in purchasing a personal EV. A questionnaire was used as the research
instrument. Data were analyzed using descriptive statistics frequency, percentage,
mean, and standard deviation and inferential statistics, specifically multiple
regression analysis, to test the hypotheses.

The findings revealed that technology acceptance in terms of perceived
usefulness and perceived ease of use had a statistically significant positive effect
on consumers’ intention to purchase personal EVs in Thailand at the 0.01 level.
Moreover, attitudes and technology acceptance jointly accounted for 40.0% of
the variance in purchase intention for personal electric vehicles.

Keywords: Attitude; Technology Acceptance; Purchase Intent; Electric Vehicle
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Abstract

This research aimed: 1. To examine the policies and legal measures for
managing infectious waste in Thailand during the COVID-19 pandemic; 2. To
analyze the problems associated with these policies and legal measures; and 3.
To propose recommendations for improving policies and legal frameworks for
infectious waste management in pandemic contexts. This qualitative research
considered the impact of infectious waste management on public health and
safety. Data were collected through document reviews and policy analysis based
on the 13th National Economic and Social Development Plan, as well as relevant
legislation such as the Public Health Act B.E. 2535 (1992) and the Ministerial
Regulation on Infectious Waste Disposal B.E. 2545 (2002).

The findings revealed that, although policies and legal measures were
established to address infectious waste management during the COVID-19
pandemic, challenges remained due to weak enforcement mechanisms and
unclear communication with the public. These shortcomings resulted in the failure
to meet prescribed standards in many areas. Furthermore, the lack of integration
among governmental agencies hindered long-term emergency response efforts.
Therefore, this study recommended revising existing laws and policies to
strengthen emergency management powers, promoting technological
advancement in infectious waste disposal, and enhancing inter-agency
coordination to ensure efficient and sustainable infectious waste management in
future public health crises.

Keywords: Legal Measures; Infectious Waste Management; COVID-19 Pandemic
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Abstract

This research paper aims to examine the influence of the marketing mix
(4Cs) and service quality on consumers’ repeat purchase decisions at coffee shops
in Mueang Nakhon Ratchasima District. This research was quantitative research.
The research sample consists of 400 consumers who have previously used the
services of coffee shops in this district. A questionnaire was used as the research
instrument, and the data were analyzed using descriptive statistics, including
frequency, percentage, mean, and standard deviation. Additionally, inferential
statistics were applied to test the hypotheses through multiple regression analysis.

The results of the study indicate that the marketing mix factors (4Cs),
including consumer needs, convenience, and communication, have a positive
influence on consumers’ repeat purchase decisions at coffee shops in Mueang
Nakhon Ratchasima District at significance levels of 0.01 and 0.05. Additionally,
service quality factors, including reliability, responsiveness, and empathy, also
have a positive impact on repeat purchase decisions at significance levels of 0.01
and 0.05. Overall, the marketing mix (4Cs) and service quality factors affecting
consumers’ repeat purchase decisions at coffee shops in Mueang Nakhon
Ratchasima District account for 59.4% of the variance (AdjR2=0.594).
Keywords: Marketing Mix Factors (4Cs); Service Quality; Repurchasing Decision;
Coffee Shop
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5. myAwseidoya wazadanldlunmsimseidoya

mTsesiteyafiuladeduysyaimensnann 4Cs uazamuAMATUIMST
danarenisinaulad eg1vesfuilnadunun sudunisiessideyalagld adfe
W35tuL (Descriptive Statistics) Usznausag ey analuvesmeuuuuasuniy Toya
wyAnssalunislduinig dadAuanuasninud (Frequency) uazdn¥osas (Percentage)
Toyaieiutiaduanyszaumnseaan 4Cs AanwATUINTg waznsdaduladed ng
fuumanais (Mean) LLazfi’JuLﬁENLuummg’m (Standard Deviation) uagltns3iAsz
nsannaenAnd (Multiple Regression Analysis) Lﬁamaaaauam%m

NAN33Q8

nanTILATIzTeyaialures meunuuasunA atudadedIul A
yansmaTe 4Cs wazANNIMNIIUINsTidssasomsinauladet vosiuslnadunul
lugnewiesuassvdu nuidneuiuuaeunudiulngidumane 91w 203 A
Andusesas 50.75 f91gsening 26-35 U 91uu 151 au Aadudovay 37.75 seiu
nsfnwegluszaul3agans 9uau 306 au Andusesaz 76.50 013 nninUUIEY
§1uau 172 Au Anduesas 43.00 wazilseldiadsseliousewing 20,001-30,000 U
T 141 au Anidu Sosaz 35.25

uamslaridayatiidedmlsrauniainiseain aCs fdsaronisinaulate
fwasuilnafununlusunaidesuassdu §aduldviinistelu 4 ssdusznou
UsENaUMeY MUATHABINITYRINUTINA MUALYUYRIRUTIAA mMuAUazaINlunIs
Ho uardunsdoans Immwsmwudﬁmm?{aa@ﬂuizﬁummﬁq@ (X=4.50, S.D.=0.51)
Fan51eit 1 dmsumanmuamnsuinisiidmatentsdndulatodvesiuilan Fiduld
vinnsielu 5 ssdUszneu Usenause Mudsiidudald suautndodie funs
povaues sunslianusile uazsuaanelald lnsnmsumuidiedsegluseiu
mnﬁ'q@ (X=4.55, 5.D.=0.54) 97151991 2 LLazmamsﬁmﬁuiaﬁ'ﬁyaefwawiﬁinﬂ
ImanﬂwsamwudwmLa?iaaq”luszﬁumﬂﬁqﬂ (X=4.26, 5.D.=0.72) fam51971 3
Tl 1 Al dudonuuannssu wessduanuAaiuieiuiladediuyssan
N9N130A1A 4Cs

Jadwdwdszauniamanana 4Cs X S.D. sEAUANAALIY
AUAIINABINTYRIEUTLAA 4.54 0.42 Wndign
AuRunuYesEUIlaa 4.41 0.55 Wndign

AUATILAZAINIUNTED 4.58 0.51 WNiign
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M1919% 1 Aede dinndotuunnsgiu wagseiuamnuaamiuieiudadediudszau
N19N159879 4Cs (919)

Uadgdaudszauniensnana 4Cs X S.D. sTAUANNAALITU
AIUNTADENT 4.46 0.55 NN
59 4.50 0.51 Wndign

2019197 1 w1 Padednusvauniainisnan 4Cs dwmasensdnduladen
vosi{uilaaunulusineifiosunsiedun lnsansmnuinainaseglussiuinn
fign (X=4.50, 5.0.=0.51) ilofinrsansesu Tasi3ssdduaadsunnlues wuiy
Frunnuazainlunisde fenadveylussduniniian (X=4.58, S.D.=0.51) s04adu
@ dAuaudeanisvesfuslan (X=4.54, 50.=0.42) 1un15d a5 (X=4.46,
S.D. 055) Way mumumuﬁuamuﬂm (X=4.41, S.D.=0.55) mmm@‘u
M5197 2 Flade drudsauungu wagssdumNAnTuAnTUAMAMANTUI NS

ANINNITUINIG X S.D. SEAUANAALAY
srudaidudals 4.66 0.52 wnitgn
sunaniidede 4.64 0.51 wnitan
AUNISAOUALEN 4.57 0.52 wniign
sumslinnasiile 4.60 0.56 wnitgn
aunue1lald 4.26 0.60 wnilan

52 4.55 0.54 wnilgn

9

INAN397 2 WU AaAMNNTUINSANasamsinauladedvealuilnadu
nuwnlugneiilosuassvdun ImamwmmwudwmLaﬁsa&ﬂuszﬁwmﬁqm (X=4.55,
$.0.=0.54) iefiasansiesu Inosssdrduaadsunnlutos wuin snudfidudals
ﬁﬁ%aﬁ'a@sﬂuizﬁummﬁqm (X=4.66, 5.D.=0.52) 098911 Mawn F1uanuunieie
(X=4.64, 5.0.=0.51) s 1un151F A0 ula (X=4.60, 5.0.=0.56) A 1UNITADUAUDS
(X=4.57, 5.D.=0.52) wagmuanuebabd (X=4.26, S.D.=0.60) muan
Ms19fl 3 el drudsauunesg wgssiuauRndiuRtumsEaduladedn

nsanduladad X S.D. sTAUANAALIY
nsdnduladetivesuslan 4.26 0.72 Wndign
39U 4.26 0.72 g

91191597 3 wud1 naRaduladegivesfuilaaduniunludineidies
YATIIVENN ImamwaamwudﬂmLagaagﬂuizﬁwmﬁqm (X=4.26, 5.D.=0.72)
M99 4 HanFIATIEinIsIRnessErinsilstedud U sraunen1Imana 4Cs uaz
A mnsuimsdamasomsdindulatiedivesiuilnafununlusineidiomnssviin

s a o J %
nsanauladiedn
B S.D. B T P-Value
ﬂ"lﬂﬂ‘ﬁ (Constant) -0.679 0.233 -2.918 0.004

Audsdase
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M19197 4 HANTIATIEINIsanaee s U ud U SEANNaNIRan 4Cs Uay
AMNMNTUINSdsaren1sanduladetveusinasununluginaiiissuassvdn
GR)

ulsBans nsdadulatad
B S.D. B T P-Value

Yadgadrulszauniamsnann 4Cs (X,)

AIUAUABINITVRIRUTLAA (X,,) 0.246 0.070 0.167 3.539 0.000%*

AusunuveEuIlan (X,,) -0.157 0.059 -0.139 -2.655 0.008*

FrunuazAInlumIEe (X, ,) 0.171 0071 0140 2391 0.017

sumsdoans (Xiq) 0.218 0.053 0.192 4.115 0.000**
AMAINATITUINAT (X,)

sudsidndals (x,,) 0.070 0.080 0.059 0.874 0.383

fumaidedie (X,,) 0.205 0.093 0.169 2.199 0.028*

AIUNTABUAUBA (X,5) 0.211 0.074 0.176 2.852 0.005*

srumslinrusida (x,,) -0.084 0.056 -0.075 -1.509 0.132

auaelald (X,s) 0.213 0.053 0.205 4.034 0.000**

R? = 603 AdjR? = .594

Y

*qludAgNea

ANseeu 0.01
U dl

*Ql o w
UUYAIALYNINE

[y

a
6NsEAU 0.05

Q)
@
911597 4 flefinnsuwansilasziaiAnisoanesidanman (Multiple
Regression Analysis) Lﬁammaauamagm{]ﬁadauﬂisaumqmimmm 4Cs UAgAMAMN
n13uinisdsranisuandensiaduladedivesguilaadununlugineiiios
uATI1¥AN FuwUstadediuysrauniinisnain 4Cs AuAIUABIN1TVOIH USlAA
(B=0.167, P<0.01) sinuduvuveeuslan (B=-0.139, P<0.01) FrumuazaInlunste
(B=0.140, P<0.05) FUNTA 0EIS (B=0.192, P<0.01) Fauansin Jasudrulsvaunig
n13RaTn 4Cs dawanisuansenisinduladetivesiuiinadunulusiaeides
UATIIVEUT AIMUIAUNINAITUINIS FuE N duale (B = 0.059, P>0.05) A1UAIY
Wdeile (B=0.169, P<0.05) Aun1smauausd (B=0.176, P<0.01) frunsirausiule
(B=-0.075, P>0.05) uaziuamoilald (B=0.205, P<0.01) ¥ 3uanII1AMAINAIT
U3M3 sumindede sunismevaues uarduanuelalddiwanisuinsenis
dinanlatodvesiuslnaiunulusunediesunsswdun nanisfiTnsanaduyssans
N150n008UI8NTNAVDIUITUFINUTLAUNIINITAAIA 4Cs LALAMAINANTIIUNY
wennsainsinauladesnviniu Sevas 59.4 (AdjR?=.594 )
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1nmsany Jaduduszaunisnisnain 4Cs wagAunINAITUIAINdNAsHE
nsinduladedvesfuslaairunulusuaediosuassedun tnsansaefivsie
pans3de 6l

Jadgdiuuszaunanisnain 4Cs AUANNABINITYBIRUTIAA daNanisuan
son1sinaulateswesiuslaadununlusuneifiosuassedn arursaedungldd
Juslaalsianudaglud ofi i anunsanevaussniudesnisvesguilaaldegi
fusganEnm {uslnafuslalngnseinnuneanisueesuilnAnsInIALReIN15aET
ThAnrudesiluaud sasfunliufessnaulodasnniu Suaenedasiuanide
veagnu A3anatanl (2566) lednwTes SnSwanueAvendudidiuyss ay
1191159319 (4Cs) uagnisdeansuuutindeUindswansznusonussladedionms
dnsoguutudaruseulatveaiuslaaluwansamnumuasiasUsuama wuin Jade
dulszaunianisnain 4Cs G?ﬁUFYJ’méleNﬂ’]i“UENE:J:U%IﬂﬂﬁﬂNﬁﬂ?ﬂU?ﬂﬁi@ﬁiﬂug}dﬂi‘i}%@%’]
onsdusaguutuds egreiifuddymsadiffisysu 0.05

Jadgdrulszaunianisnain 4Cs audunuvesi uilaa dawanisuinee
nsinduladedivesguilnadununludunodesuassnsdun aunsnaduslddn
fruslaalsiauddnyfumiuduevesiuiitisunninindentedudiiisnigniigs
IPENTUIANUMNIZANTENINTIAT AN INVDINEAT LazAUNINVRINTIAUINIS
Faaonndosturuitovesuiis oAtununa (2564) ldAnwises Jadudrudszaums
msnan 4Cs nmdnwalninduduaznginssurfuilaniidsnadonisdnauloaingly
Usnshatidnda nudn Yadediudszaunisnisnann 4Cs AuAunuraeRuilnndanase
mssnauleainsliusnshationda sensdideddaymneadng 0.05

Haduanusraunianianain 4Cs fuarmazainlunisto dawanisuandenis
dinanlatoivesiuslnaiunulusuneiosuassvdun awnsoosueldd duilaa
Tienuddyfuamuazainluniste dadutidefidemaideandenisindulatodives
immLLWiuwuwImammavmﬂumwdmlmmﬂmwmLLﬂmLammwaaimmmu uidfa
AsaUARLANIEUINNTTDT BuarTINET Seavinan (Dn-Tafluangay S1uluanuni
Dauinisaseungy dstiandunuiunaitazanumesnvesuilaalunisidngs
Auduazu3nis Jeaenndasiuniuidevessisiu autResy (2564) leFnwses Jadei
fidvdwasteruddladedudinuuenndiady fdunsa Tuwsngummamiuas wui
dutszaumenisanaluyuseswesgnd fuesazmnlunisteduateauditlade
Audriuwenndindu \af Wunda sgnsditeddynieadanisesiu 0.05
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Hadudutszaumienisnan 4Cs fumsdeans dwaniauindemdinaulade
g1 uilandununlugineiouasssdun awnsaesuielddn guilan
Tanuddgyiunsdoasseninedununiuazgndt @ adudadedidmaidauanse
nsmaulatodn Tnensdoasiifiussaniam Teairemuduiusinsmiediui
uazfuilan wsuaseenulings uaznseduliiAnanuinddeuusud deaenndesiy
ATEv0TIn wusnf (2564) Al Yadeiidsnsnasdemiusiiladesluaunin
YenduusunduvesruslnalulanannumuasuazUTumna wudn damdssaunia
n1smanm 4Cs dunisdeans favdnasrenudsladodiluaininenduususiuves
FuslaeluangaummasnuasuasyIuama egnsildoddnymsadian 0.05
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Yotluszaren azdrwliguslonannsatilaldiety Faonndastumuidovns
unas wdeseeu (2561) lednwides nagvdduuszaumanismanmluyNLeYeIgn
(7C's) wazamaINnITUIsTidnadenisasladenn nedldnu Srudedenieuny s
Tudminvayd wuth aummnsuimsduanuindede dwadensdnduladodives
anidumeiisnsounu 8 ludmiavays el dad 0.05

AMNINNITUINT Aunnsneuaues dswarentsdnduladodivesuslnaiu
nunluginaleassvdin aunsassuiglain guslaalvanudidgyiunisnevaes
fvmswaziivszansam lidnsdunisliuinnsisni msudludymaeagndn
Aruannsolunsieansin warnsswisenuaznnlunisdsdo feimunidisaing
Uszaunsaifiruaznszduligndidentediossdeies dsanndestuamuidees
sunsal oy uagganse Ausea (2566) ldvinnsAnen AauamnsUSMsTidanasi
anusisladoruesgndiuseiudin visnussiuiauimilsludmiaveuuny nut
AMNINNITUINT FrunsnouAuDsdHaRarudlatetn agsdifedAymnaaia
0.05

A MN1TU3n1g drunruieilald dwadenisdaduladosivesiuilan
Sunuwlluguneiesuassvdun awnsaesuieladn duslaalvanudidgyiuamnim
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Abstract

This research aimed to 1. Examine ethical leadership among students at
the National Sports University, comparing their expected and actual states;
2. Analyze the differences between these two conditions; 3. Develop a needs-
based model for ethical leadership; 4. Test the model’s invariance across
campuses in different regions; and 5. Assess the quality and informational value
of the developed model. The quantitative phase employed secondary data from
6,525 students in the Faculty of Education, academic years 1-4, during the 2021
academic year. Statistical analyses included descriptive statistics, t-tests, ANOVA,
second-order confirmatory factor analysis, and multigroup analysis to examine
model invariance across regions. The qualitative phase involved semi-structured
interviews with 17 instructors, with data analyzed through content analysis and
synthesis.

The findings revealed that: 1. the variables in each component of ethical
leadership were rated at a high level; 2. there were statistically significant
differences between the actual and expected levels of ethical leadership
components; 3. the developed needs-based model of ethical leadership
demonstrated a good fit with empirical data (chi-square=159.208, degrees of
freedom=134,P=0.06775, GFI=0.963, AGFI=0.936). 4. The model showed
significant variance across student groups from different regional campuses (Global
Goodness of Fit Statistics showed that chi-square=2207.14, df=777, P=0.0, GFI =
0.710, AGFI = 0.936). and 5. The developed model was found to be suitable and

aligcned with the current context. The findings provided valuable insights for
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student development and served as useful information for planning and
enhancing ethical leadership among university students.

Keywords: Model Development; Multiple Group Strategy; Mixed Method Research
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Abstract

This research aimed to study the behavior of tourists visiting Khmer
sanctuary attractions and to explore the connection between tourism at these
Khmer sanctuaries and local tourism communities in Sisaket Province, conducted
by the quantitative research methodology. The samples consisted of 400 tourists,
selected through accidental sampling with specific criteria. Data were collected
using questionnaires and analyzed by descriptive statistics such as percentages,
means, and standard deviations.

The findings revealed that most tourists were male (53.5%), aged between
41-50 years (40%). The majority showed interest in Khmer sanctuary attractions
(58%), arranged their travel independently (77%), and traveled by private car (50%)
with their family or relatives (23%). They traveled in groups of 2-5 people (75%)
and spent 2,001-5,000 baht per trip (59%), with the highest expenditure being on
food (51%) and not staying overnight (74%). In terms of satisfaction, tourists rated
the highest satisfaction with the attractiveness of the Khmer sanctuary (4.40),
followed by accommodation (4.35), accessibility (4.15), attractiveness of
community-based tourism sites (3.94), facilities (3.90), and tourism activities (3.84).
Based on the findings, the following suggestions for developing and connecting
Khmer sanctuary tourism with community-based tourism in Sisaket Province were
proposed as: 1. Tourism Activities: Khmer sanctuaries and community-based
tourist sites should offer a variety of tourism activities that provide new and
enriching experiences for tourists, and 2. Accessibilities: There should be an
information center for tourists, informational signs and maps linking the Khmer
sanctuary attractions to the community-based tourism areas, diverse
communication and publicity channels, both online and offline, and consistent
promotional efforts.

Keywords: Tourist Behavior; Khmer Sanctuary; Community-Based Tourism
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3.2 apuil 2 anwflanelavesiinvieaiisaronsdusznouveaunasioadion
5 fu Ifun funnuiifagele dunsdfuvasioniion sudesiusarmagan
fuin wazsuAanssy uastaiausuuzlunndeslsainsvieuiioiusamvouuas
yuruvieaierluiiuiinaylndifes

3.3 N19ATIVAOUAIINLT E9AT (Validity) wazALLT oty (Reliability)
TnefiBervey S1uau 3 v 193MuImmen 10C winfu 0.95 waruiwuuasun
anasaulUlild anduthiedesiielunaaesld (Try out) Aunduuszannsitlisiiungs
foens S 30 9n wudildmtimiindade (Factor Loading) oejseing 0.561-0.986
fidiundt 0.8 wavAnduuszavdsarinvasaseuunin (Cronbach’s Coefficient Alpha)
Wiy 0.829 fifnannndn 0.6 3wl (Hair Et AL, 2006) nandlifiuiasesiiafildia
Udeiie

4. M3iususIudaya

Fnideifuteyaenues Saufufeietnide lnsnisasiuiiuanuuvasuay
Tuunasviondgrsramvenludminaiaziny uaznisdedsduuvasuniuliney
wuuaeunteaulatliu Line wag Facebook SeMINAUARULIMIEU-NINAN W.A. 2567
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AyRdsUAIgNFBInTUiYesdeyaTiiuTIUTIIFIALUUAB UL WAz Toyaille
Tudszaunalagldlusunsumnieaia

5. myAwseidoya wazadanldlunmsimseidoya

TFadfTanssaiun (Descriptive Statistics) LA Sewas (Percentages) Aade
(Mean) LLazdauLﬁlaawummgm (Standard Deviation) laguuuaauaIudanwue
Wunmsdudseanmuan 5 seau (Rating Scale) il Aededaus 4.51-5.00 mungds
sefuINfdn 3.51-4.50 manefie seduNIn 2.51-3.50 Munefls Urunang 1.51-2.50
it tfow uay 1.00-1.50 vanefadosian (Y Aiavenn, 2553)

NAN33Q8

nsAnsmgAnssudnieniedlulnasieni srusamveui owd oules
mMavienieaguumuiesiisdmindiaziny §idulivinnsAnuluasiondianam
Younazyven e mwlunsdnnissvieadion Tiun Unamusedy g
vieaiearthug Usiamasziundvg) yuvuasziunddvg Unamassiunsdes g
Uunane Usiamuiudsiam (Usiamiieiuiu) gusudiudsiaim wagdsiam
Tnusna guruvieaivrugiivsea Inaiiuteyaruwuuasuauiutinviendieasam
YNNI 400 AU KANTANYINUD

1. foyamluveninveadie dnvieadierdwlvg dumane S1udu 214 ay
(53.5%) wazlnAndds 311U 186 AU (46.5%) d01858ni1e 41-50 U 97w 160 A
(40%) 31-40 U 13 92 AU (23 %) 20-30 U 1w 80 AU (20%) 51-60 T 913U 36
A1 (9%) wag 60 TTulU F1uu 32 au (8%) tnvieaiivrdanlvyiinguszasdluns
Aunisvisaiien Ae arwmaulaluasmisuiien S1uau 232 au (58%) se9adufe
winsioundeule S1uau 112 Ay (28%) WBeugd S1uau 44 Ay (11%) wazfnwimenug
wazUszaumsallv §1uu 12 au (3%) Lunsieaiisdlaesasudidiud Sy
200 Aw (50%) FNTEUNTDINTEUEUA T1UIU 108 AU (27%) karTnTISNTOTEUUTUEN
IATU T 92 AU (23%) LAUNNTINAVATOUATINTOYIR 71U 224 AU (23%)
Wieusmany S 92 Ay (23%) tilou S 56 AU (149%) 5N S1uau 20 AY (5%)
LATAULALY T1UIU 8 AU (2%) N1FTANITAUNIAILAULDS T1UIU 308 AL (77%) wag
AUMNALUUNTUTS 917U 92 Au (23%) dulngfidnnug$uiaunia 2- 5 au 91U
300 AU (75%) T9989U1AB 6-10 AW 92 AU (23%) UATLAUNIAULAED 8 A (2%)
aldanelunisviendion 2,001-5,000 UM 31U 236 AU (59%) AIN17 2,000 UM
1 152 AU (38%) wag 5,001-10,000 UM $1uu 12 AU (12%) nvisuiienlddne
ldareunniigalumnaemns fesas 51 se9a9Ae AU Fouag 25 A19BINN
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23 yagAuinsnsvieadien Sevar 1 dulngfumadesliindediu f5umw 296 au
(74%) waz¥inA1aAu 911w 104 A (Fosas 26)

2. ngfnssuinvioniioluuvamsaiisruamveniiodenlosnsvienileg
yusuionrdminaiazing
M5197 1 namsusziusunuRagalavess ey (Attractions)

sensUszdiuduaufgalaveuTEmey X S.D. ulanau

1. anufliendndnuallaniauuagadeuresusnay 462 049 wniign

2. anuaulavennudmelavesnsiam 459 051 1niige
3. UsgTRrmansvesusam 3.97 0.78 un
4. wndnvaliFeudmnnudendensns 436 0.64 170

5. viafenmuazgiiviivessiam 4.58 0.67 wnilan

6. ANUEAY NI 4.60 0.45 wnilan
sziuauAsgalavesusamvanlunwsu 4.40 0.59 1N

397 1 Wi suefagelavesuamvenantnvioniiedluniwgu
oglusziuun (4.90) ensfifieedegean Ae armiiondndnuallanisulazaioy
yossiam egluszduanniian (4.62) sesasnie anudfamemaun aglusssuann
flgn (4.60) :iemsidanadsign fo UsyiRmanivesusiam sgluszivann (3.97)
13197 2 HansUssiiusunNuAsgalavesunasyioadiedyumy (Attractions)

sensUszdiudiuanuisgalevesuvaaieaileryuuu X S.D. udandy

1. evwhadlevieruiagalavesundmioadionluyuey 329 057  Uwnan
2. endnvaIn1eIuusTTILaYITIn YNy 428 092 tly

3. pwnsviediu 325 080  Uunaw
4. AuAyuu 420 076 tly
5. fanssumsvieaiien 411 067 N

6. wnAMaLazuUIN 453 045 mniige
stivamAsgalavesuvaisaiisryuvulunmsay 3.94  0.70 umn

1NMF197 2 1T duauRsgalavesunasisaiivryuvulunmsiuing
nsUszifiuegluseAuinn (3.94) srensfidaadogean Ao maniauazaulseindl
oglusziuanniian (4.53) sesasandie londnualmeTmusssunayiadinyuauaglusesv
17N (4.28) ENsTRALRABMARRe 91vsviesiu eefluszduUIunans (3.25)
a519f 3 wan1sUszdiugunsdndanasieuiien (Accessibility)

srensUszfiugunisdndunasioniien X S.D. wlanau
1 fouudfundwionielflasazan 471 053 wniige
2. fianudauvestisuanaduni 4.16 0.42 170
3. msudnsvessolagansidfumaieadien 3.25 0.46 Uunand
4. lvidesaing 4.49 0.75 el

szaumNANNIwaladunIsii D uraisaea lunwsIu 4.15 0.54 1N
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31nM15197 3 WU FunITEEwnE e afinanisuszduluninsau
oglusziuan (4.15) ensiifldadegean fe fauudrdunasiondiealdlasazain
(4.71) s0sa3unde Tidesadng ogluszduinn (4.49) s1ensfifidadenngn Ao
MIU3NsTessalasansdndsuaieaiien aglusyaulIunana (3.25)
a1519f 4 wan1sUsEiusuAIwEANEEAIN (Amenities)

sensUsefiududssiuieanuazaan X S.D. wUanany

1. fguduinsteyauntnvieaiien 306 053 Uwnan
2. fenansUszduiudifetuunawioniien 3.74 0.42 170
3, fuensdmiusesiutinvieadistegaiioae 413 0.46 110
4. §5weusnisesiadfisans 4.42 0.57 110
5. Sty 4.38 0.54 110
6. f5mvevesisvaniivainvans 4.26 0.48 110
7. fWenhasisasiivme 3.87 0.42 110

8. Indamuneiuna 3.35 0.65 Uunan
sziuAuAuRwelagudssulsauazaInTunmsIL 3.90 0.51 1N

31NM15299 4 WU AudeaNazaniinaUsedulunmsivedlusedu
11N (3.90) Men1snianaisagase SuA1UTN1seg1eane agluseauun (4.42)

A Ay o = A r ) o P
ssauAe I5mvevesnsednivarnvate sgluseauin (4.26) uazs1ensilaRae
o A o ¢ a 1y R = r o
Mgafe daudusnisteyauninvieaiel egluseduliunand (3.06)

ﬂ. a ;4 Ql' % .

A9 5 wan13UTzIUAIUNNN (Accommodation)

sensUszdiuduiivin X S.D.  udapy

1. mnuazen 467 053  aniign
2. anulaensiy 4.00 0.42 N
3. ANUANAIiUTIA 4.15 046 N

4. MIRRUsULaYNISUIMS 4.62 0.57 wniign

5. yhuaiing 4.63 0.54 wnitan
6. AwnneauazaIn 395 048 1N

7. fomnamsinsedeans/Jsznduiug 4.42 0.42 wniign
stiuamauiisweladuiinTuninsau 435  0.49 4N

NANTNA 5 nu muiiniinauseiulunmsitegluseduunn (4.35) s19ms
Ao a d I ) a = o < o [
MdAnafisgegereanuazern sglussAuuniian (4.67) sesasnae vinanssegly
Y = | a v A a o [ Y
sRUINTIAn (4.63) LavAladeteugame dsdneanuazain agluszauiin (3.95)

A1519% 6 NaNISUTLLIUAUAINTIUNNSYIDWNLT (Activities)

semsussfiudufanssunsvisaiion X S.D. wanau
1 enuhaulavesionssumsvioaiion 435  0.64 wniige
2. mvannvansvesianssuluuvdavioaiien 316 075 dunang
3. mnuasndgvesivnssumsvieiien 415 073 1N
4. WelemalitinvieaiieafidrusulumsitAanssy 423 058 wniign
5. ahaUsmsaliiauiinvieadien 401 056 1niige
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A1519% 6 NaN1SUTELUAUAAINTIUNNTYIDAWALT (Activities) (51D)

s18n15UsEiiuduianssun1svioaiien X S.D. wlanay
6.  aseuszaumsallysinitnviesiien 3.16 0.52 Yrunang
o P ¥ a ' a
szAUANAMURINE ladufanssuntsvia e luamsau 3.84 0.63 110

9119137971 6 Nudn FuAanssumseadieiinalszfiulunwsmegluseiy
170 (3.84) ensiidaedsgsgaronnutaulavesianssunisvieadien eglusedu
170 (4.35) s93a9nde [Walemalsiinviesiieaddusnlunsiionssy egluszdu
1N (4.23) uazAndeigaie ai1sszaunsallvsiudtnvieaiisteglusziunn (3.16)
A3 7 wansUsziduaafienelavesinvisaiisddeundsisaiivausanuen
Jandariaziny lagsunnaiy

915U X S.D. wlaany  8eudl
1. é’m?ﬁﬁmmi%mﬂmmwuau 4.40 0.59 11N 1
2. dudagalaveumasioniiviyumy 394 070 N 4
3. fumsdniundaiondien 4.15 0.75 11N 3
4. FuAesuaenuEzaan 3.90 0.51 1N 5
5. ghudin 4.35 0.49 11N 2
6. suAanssunsvioaiien 384 063 11N 6
szhuanuisnelavasinvieadfisnlunmsau 4.33 0.63 N

a ! v i o S a =

31NM15°99 7 WU legsaunenuegluseduuin s1ensidaadugeanae
Y a = i 9 A v Ao p 9
AudsRennlavesUsiamuen agluseduinn (4.40) sosasunferunin egluszauin
(4.35) gumsiinfawnasviaaniied agluseauuin (4.15) AUANUAINALIVBILES
| ‘NI U ¥ ‘QI o 1 L
Vieoweaguuagluseaunn (3.94) Audseuieanuazan agluseduuin (3.90) waz
Y Ao a o A Y A 1 =i r Y
AunilALadenanfe suRanTsuNSvieuied agluseduun (3.84)

il dnvisafisdldiideiauesuglunisiwenlosnisvoanigiysamueuuas

] A & A Y o o & = v w ew a Y
guyuvieniedluiunuazlndifes dell 1. arslinsuseuduiusdoyatnedfiuyusy
| A & A oA v o | v v fY ] A
vieunedluiiuiinielndiAgslsamven Wy Uneussuduiusteyayuyuvieingd
d' Y 1 d‘ 14 a } d' ! v P L% } d' =<
ielitnvieaismauteyawaziiunisluvisaisislugusuls 2. Wednvisaiiealui
UYLV DWNYY YuyuAITHIaudausukasliusnsinvieaed 1WoaanuIIYuTUaY
WwIguNsReuuaziifanssuNvienelielinisvesarmtndungaagvintu waz
3. WAV 89UV NLATRIE IV 8T 82 UBUAITTNINTIUNITV DU 877
wanuate annseasilszaunisalnniasiuanlndlvinutnviesiien

2AUSI8NANTSIY
Unviesfigasiamvenludminasasiny dwlvadumeane (53.5%) Jone
5¥9319 41-50 U (40%) aulaluwnasviaunelusianuan (58%) IANI1SLAUNIIAIE
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o

199 (77%) LAUNIVDTBlAgTasuAdIUA7 (50%) AUATIUATINI DA (23%)
IIUIUFTIAUNIG 2-5 au (75%) T9drglunsvieaiiedsienss 2,001-5,000 UM (59%)

'
1 =

lgaeunnfgaluvainAams (51) wazliinAnafu (74%) dendeIfuranIsANeITes

A
Hl

sy auuay uazduas Inans (2567) fimuitinvieadisrdnlvaifnguszasdunile
NsfneAaUsns e Tausssy WumanfuaseuasIns e R o lRuNeFesasus
drui dwlng)liinénefiu aldareduiiadenotu Yosndn 1,000 v WRUNIN
1NN 3 Ade waz3Innedumesiin uaraennd oa i UNANIIANYIVEIAEINA WMV
(2563) flaguin dnvioaiivrdnlngidumsninszanuiiaulavesunaiondien
I¢sudeyanisueniaaniieunazyanalunsounsa AlddreUszanal 1,000-3,000 um
HoAY

TudunnuitnelavesinvioniieiessdUssnevresundsieadion 5 dudy

LY |

Unvieagllasuanufwalaanuiamvenuniian (4.40) sedadunAenuitin (4.35)

€

¥

sfunsiifsumasieaiien (4.15) funuigalavesunasieniioiguwu (3.94)
U asuneALAzAIN (3.90) warduAanIsuNIseniion (3.84) 91NNANITANEA
annsnEusLLMIMITAka ol e ulsTUanveLLaL YLD
vosdminriavn feil 1. fuisnssumsveaiien uwawleadiersamueunazuvas
viosfienguruasiiianssunsieiieniivainvats annsnairsszaunsaiifuay
wanluilidutinvieafien way 2. Audsdnemiuazain asdqudvinsteya
uitihviesiien fionansussvduiusiferfuunasiondies Svemianisussanduiug
waznsedeasiivannvanevsesulavuazeolal wariinsusznduiusenaeiio
49AAR 0N UNANIIANYIVOIAEINE 1NN (2563) BFUIEI1RINNNTHUATIENTOYA
NORNITULATAUAATILYRIINYBATYY @uNTalEUauLINIINITIANISL 5 AU Ao
1. ISHALIFILUNIEANTDIUNA I D9 T8787158555UY BY 2. N1FHAUILIE BTN
o1sssuelliAinnsaisyadinaniFeaan 3. mewwuwasUSuUsssruUladadnd
funsiudeyatnansfieativayunisvioniisndeslssunasvissiieiensusssuven
AUBIAUIENBUNTTNBLTEIRNG 9 Tuallaunianys 4. N1sWauinyelazaAy
F oamnguesyaaInTmensvienisdlun1suugiumne e 920198 555Uv0LLAY
5. MaUsEnduius msnaaiBsniiledadiunsaiaadfidliuniuasioniieiese
§37UY0Y LardonndifunansAnwivesg Tamn deatad (2562 Anuitngnssu
Shrteaitendesiamansiinnuduiusiunmsudmssamsnsrieaiten e ey
nsasnenuianellituinesfisuazduadunsvesfisruuduniiersesssuvey
whenuifertesmsiienuddysunmsiaunisuimsianisnsvesiieregiadu
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sruvlazidunsuszmdunuseg1ed ol osfaztdudrunt s aztasuasadnann
nsvisaviealvigeuy

29ARINZINNITIY

wusanvaiswauinaztsoulovukavnavingiusiainvou
Ha:yNBUNAVINYIIVKIOASA:IAY

1. duAvnassunisiaviigd 6. druFvdvgalouavusiainuau
(Activities) (Attractions)

1.1 UANUKANEANEUBDAINSSUAISHDOIAED ?—' \WUE’?‘Ja‘ﬁU)ﬁuustjﬂ"‘ﬁﬂfua\’ﬂs‘ﬁ“" Wy

1.2 aunsnadwussaumsnitsuidarooias &% hauaaedayausian

1.3 awnsnadwus:msaifdurtnniovides 6.2 X cita

6.3 Giioyadaloluundoronsyuou
2. dudvdurennuazain N\ 7 5. Giunwn
(Amenities) (Accommodation)

2.1 ﬁauﬂuimsﬁaufuriu’nriamﬁ'u) ‘ 5.1 GAvduduALACINASUASY
2.2 Bamuwenuiawavdudksudnionied 5.2 Ganulasadie
23 ‘. FUNUS e o o i / \

2.4 viudaonmsussnduWusuastiodadaas

ua:dmsus:nduwusagodaiton

3. dudvavqalduavukav
riovtigoyuyu (Attractions)

3.1 Wiunanuaivovarmsiavau [G30aduluyuuu
DutAEonsankaana:uydwsunase

4. dumsiindvukdviaviies
(Accessibility

4.1 Gn1sus k)

4.2 dtheuanmoua:theuaovdumuodonu

3.2 Wuanudvgatadoniandnunimusuusssuna:
Sfid30yuBY AanssunisiovIe) ua:nAmManu
Ussweli

AN 1 WUINNITHAIU LA LLTDU LA DRNgIUS1@NVBY
IRELEGAN NI R elet PEELY

Mnamil 1 esdarudannisided Ao wwamensitauuasdoulounds
vioaflgnsamveNLazyuruvifisn i inalaziny Seannsimuinuesduseney
Yeunasviaadien (Tourist Destination’s Components) 138381duaIndsfidoaseiamn
Tudnwaiz 6A fail

1. #uAINTINATVB9LTA 82 (Activities) Ll 1AIUVAINVATEVDIAINTTY
mMsvieaiien annsaaiasraunsallminaguntnviesiiey

2. #1uds81urBANEEAIN (Amenities) Sauduinisdoyauntinyieai o)
fianumenuna vieanuiivgumenuiadesiudwiuinviendien fenansussanduiug
Agriuuvawionien waziiugosmsnsussnduiusuasAnsodeansiuiinviouilen
veeulatiuazeawlay wasdinmsussrduiusednedaiiios

3. #1uANA 9 Alave auna v oaiil 89wy (Attractions of Community
Tourism) Wl svasyuvulviienanual Tingauluyuyy Suyliidenvainvaiy
uaziydmiviuusemulennie uaziinanutaulaniernudagalaveaunas
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4. frunisindaunasiondien (Accessibility) Sn15usn1svessalagansidnds
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AeriuuseiReansvesUsnam wu Unsuansdayausiam waziuUssansnmuas
uInve liteyausam
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2. Wna Wi e21U T mMYoL LA YL BUALTNIIUY TIUINTT A U U
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YgenguaaIntinviesieliuindedy

JaiauanusdaUfuAnIs

1. fildulddudomansvioniisesusamuesuas yuaumsimI AN Ty
nMsviediglidanumainvats anansaadiszaunsailnivagairsanseiivla
Trutinvioaien

2. mhsnuiuiiaveulvamauiisuaziivesuvaiesiion o1 dndaling

10 uAsT1vdNT ddnaunsvienisuazfwdiminaiazing 1a1 Arsdalil

eR S

uguinsinvieniien uavtheuansdoyauazunuilidonlounasvissiisrusamven
Uduvuvioniien

foruauuzdmiunsisadedaly

1. msfnwnginssuinviend enluwvd wisuierusamvenluluawau
nsvieaiisnnsesssudarld 5 Yamdn ledun uassivdun y3sud guns alaziny
LaEUATIYEIH
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unAnga

uneIATEiiTagUsrasd 1. Anwdunuuasaneuuwmundnsusinsyenansm
naely Jadniunanes 2. AnwanuAndiuvesuslaafediunauviin1snain (4p)
HANANINTZEN@1TNNALY TIMTAAUNUNYS wag 3. AN¥IAINFUNUS T2
AIUHANNINITARIA (4P) TunanauwnuneniIsRulunsasesdnenmnsudstunes
nandueinszarasmndlely Taninmunanas Inedun1s3denuunauds sening
N15398L89A A INLat BT H 1oy an1sHARNTE e85 Lazdayananis
ALTLIUNaNIsRY taun ngundadaudinszeiaisnndlely druaatusenliinn g1
Indufiuns Smindunanes wazngudogisde guilan $1utu 400 au A3 esiledild
Tun15338 laun wuudunualdoyan1sHannssenaIsn LuUaounITaLaNIaNITHY
LagHUUADUNUANANTILTOIEUSInAR DI UNANVSN1IRAIN (4P)

HAN1TITENUI $181A1NN1SVIEREAA I WU 16,625 UM AUUNITHER
(RosoUMINAR) WU 12,428 U Tngdunuiifidldaemnniign fo duvuingauild
Tunswdn Wudwiudu 7,744 v anludesas 62.31 s3aunfe duvuaildansly
nseniueny Wudwaubu 3,484 v Aaliudesay 28.03 uasFunuitosiian Ae
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Aunuassulunswds Wudiuiudu 1,200 v Aaduiesaz 9.66 nan1snaday
ANMUFUNUS TEWINEIURENN19N157A9 (4P) AuNanouLnun1en1siiulunisasis
ANYAINAITHUVITUVDINAR NN NTLL1ANTNNAE LY TINTANTLNINYT WUI FIUNEAY
N190157a79 (4P) A1u51A1 (Price) FANUFUNUSLTIVINAUNARDULNUNIIATTIIU
surlsgms (Net Profit) eghafifddnymsadiafisysu .05 Tnefinnudiudiuluseeu
ToaviFos (r=.388, Sig=.045)

ANENALY: AUFUNUS; dIUNAUNNITAIAIN (4P); HARDULVIUNIINITRY

Abstract

This research article aimed: 1. To study the cost and returns of banana
crispy snack products in Kamphaeng Phet Province. 2. To study the consumers’
opinions on the marketing mix (4P) of Banana Krayasart products in Kamphaeng
Phet Province and 3. To study the relationship between the marketing mix (4P’s)
and the financial returns in creating the competitive potential of Banana Krayasart
products in Kamphaeng Phet Province, conducted by the mixed research
methods. The data source for the production of Khanom Krayasart and financial
performance data were the Khanom Krayasart Banana Product Group, Lan Dok Mai
Tok Sub-District, Kosamphi Nakhon District, Kamphaeng Phet Province, and the
samples were 400 consumers. The research instruments used were interview
scripts to produce Khanom Krayasart, financial information questionnaires, and
consumer opinions questionnaires on the marketing mix (4P).

The research results found that the income from product sales was 16,625
baht. The production cost (per production cycle) was 12,428 baht, with the highest
cost being the cost of raw materials used in production at 7,744 baht, or 62.31
percent, followed by the cost of operating expenses at 3,484 baht, or 28.03
percent, and the lowest cost was the labor cost for production, which was 1,200
baht, or 9.66 percent. The results of the relationship test between marketing mix
(4P’s) and financial return on investment in creating competitive potential of
banana crispy snack products in Kamphaeng Phet Province were found that
marketing mix (4P) in terms of price had a positive relationship with financial return
in terms of net profit by statistically significant level at 0.05 with little or low
correlation (r=.388, Sig=.045).

Keywords: Relations; Marketing Mix (4P); Financial Return
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uniin

nszerasmdurualned utuiifenuddyidudeiaussauuasiasugia
Tngiamzludmindunanys Fainshndelvanduingiundnluniman vinliAn
wanfsinszorasndrsliifiendnualianizda egndlsfinny fuszneunsluviosiu
s“J’ﬂme%zyﬁ’UﬁigmLﬁ"mﬁ’uﬁunumimﬁmLLazwamaULmumqLﬂiwgﬁﬁ] F9019dmante
AngnINlunITUYITUYeINANT I (NSUduaSuanaInnTsy, 2565) Feiu n1sAnY
auduussEvinsfunulaskaneuunuiududsdududelidletladoidanadie
auanansalumssdiugsisvessznounslugnamnssud danszenarsmndasl
nAnlasnguNaniueinssetansnnagly duaatunenlinn gnelnduiiuas Janin
Auwaines Inednnsndnnszenansmuenundsilnduiidnlunguduslnauasiing
nszedudluSmaneiuiiludmin uasmeuendmia

Tagtusununisudnnssenarsnnasslulasunansenuannuats ety wu 5107
fngAu Aussan wagenlddremnanisnann dso1adssansenusemilsuazmNaingg
1uﬂﬂivﬁwaqa§maqqiﬁamuwmLé‘mLammmmﬂuﬁuﬁ (FnauLATYENQAFINNTIY,
2566) NMIANYIANUTUNUTNINITAAIATUNAADULNUNINITEY Taliiaausg i
HUsEnoun1sanunsausunagnsnegsnalaegraunungay wadaielivyigau
A vatesanansoimusulsuisatvayuil o udanuansalunsutstuves
wanSaurlunanaridlutagansUssng vonaind dneniwlunisudsdurendn s
nszenansnndelvenaldsudvinanniadedu wu myiannmeluladnisnan annm
YDINAN U LLazmia%’mﬂaﬁ%ﬁ'u (Porter, 1985) N15@519N NG NWIASIAUAN K
yavandensinaulatovesiuilnaegnenn Fdeduiladuddyidusznounsoims
msiimsfmuduiiniunnudenisvesmain wazwginssuguilaadiudsuutadly
WioannsaUiusiganiunsainnsnanaluiiagdu Afinnsasunlasegnasanaiuay
thanyiudgesuuuunsdndunlussdnslivnzandiensliinUszans nnuas
Useavdnagean uazanunsautatuls (@8en wudlosdn uasnsiing sendiu, 2567)

winagilnAdeundlidesiidnudumssanvewdnfausiviesdululseime
vy usdnlngSaaduiisaimsinsendmssaunisiiunginssuduilaavie
LAenIsasasunseaalua TNty fansteseiiddind i denles
29AUTZNBUYRIEIUYTLAUNINITAATIA (4P) LI UNARBULNUNINTIULAEATY
Tngianzognedslungunanfasiounfiudos wu nssoransy dsdoidududguruild
Fnenmuaziondnuaiianizdu desineldmalifusznaunisviesd unindoya
Arinsginannsathlliviunagnsnagsialiaenadesiunadwinenisiiuegng
fiusyAvsam fedu Sedarwdnduetnebefiasdosfnmanudiniusseninsdulszay
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Y119N15A81AN UNARDUKNUNIINISLIUTOING A Il nTze1@15nnd2ely T9uin
Aunans eldufintosinmesesdauiidmnuaay uardaaduliAnnisiam
FnenmnsutstuluBsgsivedadaiudmiuiuszneunslussduyuy

fedu fAtedafiuhinnudndusnsdsumsfinuenuduiusssrinsdiunay
N9N15RaTA (4P) AunanauLnun1enN1sRulunITasadnenInnT Ut uvaINan e
nsgenasnndaely Samdamunanes i elinsgsidunuiazranouwnuluniInae
wandnsiidusndnvalddnuesdmin Wunwmdinguendnadnsusinszeraim
ndeldannsaluldlunisiidununisgsialunisuimssanismianiaiuid
Uszansam afredneamlunisudedu uazannsahlugnsdhfumdsfuyiiothn
pogaatunsAiuAInIsvINgula

4

nUszaIANIIY
1. ilefinwdunuuaskansuundn fusinszorasndeld daiamunanes
2. lednwruAniiuresiuslnarediunaLnIIN1TNaIn (4P) HERSaTinTzen
asnnalgly JIMIARIUNINYS
3. i oA nWIANMUANRUS SE NI 1 TUNANN19N15AAIR (GP) TURARDULNUNIS
nsRulunsassdne A st uTRIHanSueinsrenasnnaela Farianunans

ASANUNTIREY
1. SULUUYRINITIVY
Juns3duuuunauds (Mixed Methods Research) fia n13398139U3inauay
NMTIVYLTIAMUNN
2. Us2vns Lasngunaaeng
2.1 Usens laun nquendandndeinsserarsnnaiglyludiuaau
ponlsian Sunelnduiiung Savinfunanes uazduslnafidendnsasinszeransy
ndeldluiuiforinfunanes
2.2 nquéiege wiseeniuasnguman taun naududn 1435Eenuuy
191239 (Purposive Sampling) I%ﬂmmwmmaﬁuﬁﬁwLﬁuﬁamia%qLLazﬁsﬂ’azﬂama
nsRuneu wagnquiulaa MvuavwIAnguiieg1d1wIY 400 Au lngldgnsveamnils
8131 (Taro Yamane) kagguoe149418 (Simple Random Sampling) mﬂqﬂﬁﬂﬁms‘%
AR AT
3. inseailefldlun1side
wwsesdlefldlumaiiusunndeyautaduassdrundn laun
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3.1 MITgaUsun IduuvaeuaIuAUAATLRDEIUNANTINSAATN
(aP) voamAnSusinsynansmndaely Ineriiunisnsandeunumsadaiion (Content
Validity) e 138219y 5 vi1u uazlden 10C wiriy 0.87 deegluszduiivensule
lpguuUaUNNUTEEIURANT SA TN TRUYeINaURNEs T¥5ULUY Rating Scale
5 5¢6U ATEUARY 4 A LAk USununisuie s1ela Alsannnisandueu wazals
and

3.2 MmAduidegaunm Tuvudunsaldeyanisnisiiui saduduny
518l warMlsveInIeuINNITHEANTEE1ETN

4. m3iusausIudaya

4.1 MFITeTUTII (ANUANTILEIEUSLAR) AULUUEBUAINAINNGY
fregrefuilandiuau 400 au lnedituneunisduitedieiidniau ellddoyad.du
frunmusznsluiiug

4.2 MFITUTIAUAIN (AIUNITHEALBTNANDUWNY) HITBLAUTIVUTIN
Tayavniuudunvalngundndainsrerarsnalely lneuteyaniainistunag
AUNUY

5. Mshiaeideya uazadanldlunsieneideya

5.1 M3AdedeUsuna IWnisduiaeeds (Mean) wazandosuy
1175514 (Standard Deviation: SD) 1l alanan msInvesUszan3nmnanisiiu uas
dmsunisnsigeuaNduNussenieladudunann1anN1Inan (4P) AuKanauwny
1919430 ldadfanduwusiWesdu (Pearson’s Product Moment Correlation
Coefficient) ilouanssyfuANLdTUSIB A UTTIIF U

5.2 meidendgainin Imsdinnesiidon (Content Analysis)

NN

1. NSANWIRIUYULAZHANDULIUNERA TN TZENENTINTI1Y Fadn Muwnanes
wuln MsienevdunuingAuildlunisnds Furuuseanuildluniswde duyu
AlgIglunsatiueny Ussananmsselatunisudn nlsgnsaenulsnisudn uagka
nsAiuunI9nITdu wansAnwdifel
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AUNUNISHAANIZENasNNalelY (Fasaun1sHEn)

3,484 un (28.03%)

B juyuingAunlglunisngs
W fuyuALssulunTSHEn

1,200 UM (9.66%) 7784 v (62.31%) B guyuelginglunmsaniiveu

AN 1 uuNIsNERNIsENaTNaela

a1 dunuiomeildlunsndnndadusinszenarsmndasly (feseu
n1swan) Felunilssounisnan annsandnld 475 93 nudn FunuAIHER (Feseunns
Wan) Wiy 12,428 U Tnedunuidarldanemniian fe suyuingAuildlunisnan
Wudwwiu 7,744 van Aaduesar 6231 sesawunde dunuaildaiglunig
fuiluanu Wudnudu 3,486 U Anludesas 28.03 uazdunuitesiianfe dunu
Aussulunsngs Wudwauku 1,200 v Anduiesas 9.66 nua1Au
msedl 1 eldlunswdnnszaransvndaely

318013 MUY
YSuun1snansu 95 Alansu
YSuausiens 200 N5
JNUIUIHDTBUNIIHED 475 3
1MUY 35 v/
sgléinaisuneg (475 x 35) 16,625 UM

91ne15197 1 9wldlunisudanszoransindaeld dendlsseunisudn nui
Tunswannszeransmndelalufuvissounsndnasyinlilduandas S1uau 475 g
Tngdsiaegeay 35 U dwalilingliannisvesdndue nssenasnnalglis
WU 16,625 U Aevnilsseumskan
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M15197 2 Mlsgvidsiemhenisudnnszenarsnndiely

318013 FUIURY (UMW)
s1elAannsue 16,625 U
N FuNUNITHER 12,428 U™
lsans 4,197 UM
nlsgnsaaniae (4,197/475) 8.84 UM

1nmsadt 2 lsavdsomielumssdnnszenamndely wui nmeng
geae 35 U YllselaaInnIsuesiu 16,625 U Lﬁaﬁﬂé\’unumswém 12,428
v iladilsgwd 4,197 vm wiedinnls 8.84 um Andumlswindusesas 25.26
A9eR 3 wansiLiununansRusdndeinssenamndele Siadunames

195Uy Anadey S.D. wlaen
AuUFaN15v1E (Sales Volume)
1.1 fUSnaun15egandzuIunIsue o aRuYu 4.22 0.80 1N
1.2 Usnmnsveduliugedu 4.44 0.58 N
Aade 4.33 0.59 1N
aus18ldnn1sv1e (Revenue)
2.1 9gldnnisnegen AU unIHEn 4.33 0.68 I
2.2 fingldnnnsnegaiusgsioies 4.41 0.64 1
Aade 4.37 0.53 un
fuailsannaisaiiugu (Earnings Before Interest and Taxes)
3.1 dflsanmsdudunuduuin 4.00 0.78 1N
3.2 Mlsminmsdndunuiismessn1stealdinenianistu 4.52 0.58 wnilgn
3.3 lsgnnsiiunuiuuiliugatu 4.19 0.74 N
Anade 4.23 0.55 11N
aunlsgns (Net Profit)
4.1 finanssndunuduilsgrdnnsounisue 4.48 0.64 10
4.2 luszeza 5 9 fvamsdidumuiduiilsgredisioides 4.26 0.71 tly
4.3 dnmlsgvddesenueganitsosay 20 4.48 0.58 N
Aade 4.41 0.53 11N
ANTW 4.34 0.49 €N

1NA15197 3 mamseLiusumansiusdnsausinszenasndele Smin
Aumainws wuin mwsueglussduann aeds 4.3 Tassansaidunumanisiiy
flunniign Ae surlsgnd (Net Profit) agluszduunn Aede 4.41 sesasndo
suseldainnisue (Revenue) eglusyduinn Aiade 4.37 sosasundo Muuium
13919 (Sales Volume) ag/lusesiunin Aade 4.33 s0sasunde dunilsann
n13a1Hu37U (Earnings Before Interest and Taxes) aglusgAuuin Aady 4.23
AUEIRY
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2. HANIANYIAUANIUVDI UTINAREIUNANNI9INITAAIN (4P) NERS 0
nsvenansndaely Seriafunames nannsAnuniided
A15799 4 AuReLiussdIuNELTNINISIA1R (4P) NARSeinszanandale Sonin
AUNLNYS AUNERAU (Product)

AMANBME Anade S.D. Auanale
1. nszgnansiinduddulifidennannuanesavni 4.49 0.59 )
2. fvuaussadaelidenianalenuaILeeInIg 4.50 0.66 N
3. JUMUUUTTASTiAuEIeN A 4.47 0.59 1N
4. ussy i Tanfuautu 4.46 0.56 N
5. lisun1ssusesnannaingioue 4.51 0.56 wnilge
AT 4.49 0.59 11N

1NM5197 ¢ AnuARLuAdIUNANNIINNIAAA (4P) HARSATINTZENET
n&ela Semdnrumanss fusdadast (Product) wuin amsmegluseiuun Aade
4.49 TnoanuAniudundnduei (Product) Aunniige Ae lisunssusosqunm
wAnAnusiogluszfuinniign Aade 4.51
A519d 5 AnuAaLusedIuNaLTNINISAATR (4P) AmANsinsyanansNndaele Yavia
MUNINYS A1usIAn (Price)

AMANWME Aedy S.D. Auanale
1. fimeaudlidondenainvians 4.44 0.55 N
2. eungaufunaLazAuA AT ST LAY 4.42 0.55 )
3. IANARAARDITUYLIAVDINER ST 4.44 0.56 1N
4. fthgsmuendaiau 4.43 0.56 N
5. finmfivanzaniuindsovesiuslan 4.51 0.54 niign
AT 4.45 0.55 110

9INA15T 5 AIUAALTIUADEIUNANNISNITAAIA (4P) mﬁmﬁméﬁﬂivmmim
naely I IuNLNYS mu'ﬁﬁm (Prlce) WUl MnsIegluseauan ALaAY 4.45
Imammmmumm’]m (Price) mnm/lam D lli’]ﬂ?ﬁ/lLWJ']u?ISJﬂUﬂ’Iaﬂ‘ZIEJ“UEJ\‘INUiIﬂﬂE)El
1u'utmumqum Alady 4.51
A157199 6 ALRRLUREdIUNALTININIIIAIR (4P) NARSaYinszanasvndale Sandn
ATLNLNYS A1UYBIN19NN5IRT19UNY (Place)

ANANYLY Anade S.D. AUNInale
1. SN URENUTedn uUTENBUNS 4.48 0.60 1A
2. uguyy 4.35 0.66 Ol
3. S1uAlaneUva s nInf LN 4.43 0.61 10
4. uUlonoUIT I IAMULNILNYS 4.33 0.66 1N
5. MuLEREUA1UTEINY 4.37 0.63 1A
6. vosnseaulal 4.32 0.59 110

AnadesI 4.38 0.63 un
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1INANTNN 6 AIMUAALAUADAIUNAUNIINITAANN (4P) NARNA I NTLE1E1TN
nadgly JmTamunanys AuYenen13Indmviig (Place) wuin amsiteglusedu
f a a G | v o ' a a a
110 ANRAY 4.38 1AEANUAALIUA UL DININNITIATINUNY (Place) NUNNEN A
g uvseanulszneumsegluseiuin Aty 4.48
A15199 7 AUARLTIUADAIUNALNIINITAANA (4P) NAnAasnszanasnnaely 9
AWINBNYT AIUNITAWESUNI9NNSAAIA (Promotion)

ANANYLY Anade S.D. AUNanale

1. msaasianlunsdiigenusiuiuiiiiuun 4.41 0.61 110

2. Mmswanduinsegdlifunoudedudn 4.35 0.59 1A

3. fiivnssudaasunsuefinsemuninudesnts 1wy an uan

LIn wow 4.34 0.59 Hn

4. fnsnszaedudauanuiiveanvans awnsadeuns

Ignudessulal] 4.35 0.62 Hn
Anades 436 0.60 un

91MN5197 7 ANAATIUADEIUNALNINITAATR (4P) HARSTINTTEEITN
naely Jminmunanes MunsdeasineniIsnain (Promotion) Wudn Amsuegly
eI Aeas 4.36 TneAnuAnTUA U TELESUNIINISAAIR (Promotion) fixnn
fian fio maansialunsdifitenudiuauiidvuneglussiuan dade 4.01

3. NANITANBIAMUAUNUS TEUTNEIUNENNN1TAANA (4P) AUNARDULNU
N19N158 0T UATAS 1A NEAINAITUT ST UVBINE R A U NSLE1E1TNNa281Y TInTn
AunanYs duan1sdnvinuduius lngldadadiaszvianuduiusiugluuy
andunus LW esdu (Pearson's Product Moment Correlation: 1) @1u15at3 sutdu
auuRgIunsaRlawed

Ho: @UKaENN19n150a1A (4P) liiAnudunusiuNanauwnuni1anisidu

Hi: @9UNEN19n15Mana (4P) HAudunusAUNanDUWNIUNISNISREY

dnsvadanldlumsiassiayldnsimseiduusyans anduiusuuuieosdy
(Pearson's Product Moment Correlation: r) fiszsumnudotiuf 95% Tunsnagou
aunfgu fadu awufiasaunfigiundn (Ho fvewdledn Sig. dentosndn .05 nans
VPFBURINITIT 8
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N,

A15199 8 NISNAABUANUAUNUSTENINAIUKNAUNIINTAAN (4P) AUNARDULNU
190153 UTUNTES 1A NS A NN TRY ST UVDINA NN I NSEE1@1sNNaete 391Tn

ALY
AUNEUNINITAAA (4P) HANDULNUNINTTIRY
fu fusian iy fums iy Fuseld Fumls furls
wandaual (Price) YBINY GNGEFG N Yuunis 91158 3NA13 qus
(Product) M A3AA1A Lt (Revenue) AU (Net
Iy (Promotion) (Sales (Earnings Profit)
(Place) Volume) Before
Interest
and
Taxes)
Frundnsouet Pearson 1 780" 848" 640" 261 320 283 374
(Product) Correlation
Sig. .000 .000 .000 .188 .104 153 .055
wlaka + + +
fusnan Pearson 780" 1 792" 731" 289 346 334 388"
(Price) Correlation
Sig. .000 .000 .000 143 077 .088 .045
wlaka + + + +
fugaamenis Pearson 848" 792" 1 723" 300 360 270 347
0T Correlation
(Place) Sig. .000 .000 .000 128 .065 172 077
ulaka + + +
Funsdaaiu Pearson 640" 731" 723" 1 234 261 275 258
N9INIAAA Correlation
(Promotion) Sig. .000 .000 .000 .241 .189 165 194
wlaka + + +
Fusunans Pearson 261 289 300 234 1 761" 715" 684"
478 (Sales Correlation
Volume) Sig. .188 143 128 241 .000 .000 .000
ulana + + +
#A1useldain Pearson 320 346 360 261 761" 1 720" 864"
n13918 Correlation
(Revenue) Sig. .104 077 .065 189 .000 .000 .000
wlaka + + +
fuinlsan Pearson 283 334 270 275 715" 7207 1 786"
MsaiunY Correlation
(Earnings Sig. 153 .088 172 165 .000 .000 .000
Before wlaka + + +
Interest and
Taxes)
dunilsgus Pearson 374 388 347 258 684 864" 786" 1
(Net Profit) Correlation
Sig. .055 .045 077 194 000 .000 .000
wlaka + + + +

1l

X = lfianudunus + = Januduiusidauln - = danuduiusidaau

a v

[

* fgdnAgyniead

a

A1 0.05 ** fdpdAgn19ana 71 0.01

MM 8 HANISNAABUANMUAUNUSTENINEIUNAUNIINITAAS (4P) U

NanoULNUNI9N15K¥UluN1Tas19fnEAMNTULY ST uYeINARS uginssea1snnalela

FIATANTUNILNYT WU @IUNAUNINITAAIA (AP) A1UIIAN (Price) AT Sig. Wae
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11 .05 thuAeUfiasaunfgiundn (HO) uazseuuauuRgIuses (H1) uandin drunay
119015981 (4P) U317 (Price) AMMUANRUSITIUINAUNANDULNIUNIINITRY AU
flsans (Net Profit) egnsiifudndgmsadiaisedu 05 lnefinnmduiusfulusedu
ToaviFos (r=.388, Sig=.045)

?AUTIIHANTTIVY

Tumsfnwi3es Anuduiusszwinediunaun1anisaatn (4P) Ausansuuny
nansiulunisasiedngninnisuysduvesndndaeinssenarsnnaloly Jamin
unanys aunsaeiusenaniside deil
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Abstract

This research article aimed to study the application of management
accounting that affected the operational success of monasteries at the Bang Kapi
district. This was a quantitative study using a questionnaire as the research
instrument. The sample consisted of six monasteries at Bang Kapi District: Wat
Bueng Thong Lang, Wat Si Bun Rueang, Wat Thepleela, Wat Phra Kraisi, Wat
Chantharawongsaram, and Wat Samakkhitham. The population included
monastyery administrators and committee members at Bang Kapi District, Bangkok,
totaling 98 individuals. The statistical methods used for data analysis were
percentage, mean, standard deviation, and t-test. The hypotheses were tested
using multiple linear regression analysis.

The research findings showed that the application of management
accounting was at a high level. When considering each aspect of the application,
it was found that communication that provides deep and powerful information
had the highest average score. In terms of operational effectiveness, achievement
of success goals had the highest average. The hypothesis testing revealed that the
factors influencing operational effectiveness were impact analysis on value and
building trust of administrators toward stakeholders.

Keywords: Management; Monastery Management Account; Success
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Abstract

This research aimed: 1. To analyze the current and desired states of
organizational leadership systems in quality schools under the Chiang Rai Primary
Educational Service Area Office 1, and 2. To assess the priority needs for
developing organizational leadership systems in those schools. This quantitative
research, data were collected from 186 samples who were school administrators
and teachers under the Chiang Rai Primary Educational Service Area Office 1 during
the 2024 academic year. The research instrument was a five-point Likert scale
questionnaire. Data were analyzed using percentage, mean, standard deviation,
and Priority Needs Index Modified (PNIModified).

The findings revealed that: 1. Both the current and desired states of the
organizational leadership system in quality schools under the Chiang Rai Primary
Educational Service Area Office 1 were at a high level,by overall; and 2. the priority
needs for improving the organizational leadership system, ranked from highest to
lowest based on the PNIModified index, were: strategic leadership capability,
results orientation, creating opportunities for personnel participation, and
monitoring, supervision, and evaluation related to future impacts.

Keywords: Needs Assessment; Leadership Systems; Quality Schools
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Abstract

This research aimed: 1. To synthesize policies and strategies for monastery
asset management in Thailand; 2. To examine the feasibility of establishing a
Buddhist Asset Management Office; 3. To develop an operational database system
for monastery assets; and 4. To propose a model for monastery asset
management in Thailand, conducted by mixed- methods approach, integrating
documentary research, qualitative research, and action research.

The findings revealed that key policies for monastery asset management
included transparent financial recording and auditing, promoting community
participation, utilizing assets for public benefit, establishing management
committees based on good governance principles, and personnel development.
The establishment of a Buddhist Asset Management Office was found to be
feasible in terms of legal structure, administrative capacity, and inter-agency
collaboration. Furthermore, the developed asset database system was highly
effective and received the highest level of user satisfaction. The proposed
management model integrates Buddhist principles, legal frameworks, and modemn
management practices, emphasizing collaboration among the Sangha, the state,
and civil society. The results of this research contributed to enhancing the
efficiency of monastery asset management through cooperative implementation
across all relevant sectors.

Keywords: Management; Monastic Properties; Thailand
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Abstract

This research aimed: 1. To study the level of political communication of
the administrators of the sub-district administrative organization, 2. To study the
relationship between the Saraniyadhamma principle and political communication
of the administrators of the sub-district administrative organization, and 3. To study
the approach to integrating the Buddhist principles for political communication of
the administrators of the sub-district administrative organization. The research
used mixed-methods: quantitative research using a questionnaire with a reliability
of 0.875 for the whole questionnaire. Data were collected from 347 samples and
analyzed using frequency, percentage, mean, standard deviation, and Pearson’s
product moment correlation coefficient. Qualitative research, data were collected
from 9 key informants by in-depth interview.

The research results were found that 1. The level of political
communication of the sub-district administrative organization executives was at a
high level overall. When considering each aspect, the political organization aspect
had the highest mean value at a high level. 2. The principle of Saraniyadhamma
and political communication of the sub-district administrative organization
executives had a moderately positive relationship (R=.658%*) with a statistically
significant level of 0.01 when the executives integrated political communication
with the principle of Saraniyadhamma, it was more effective. 3. The integration of
Buddhist principles for political communication of the sub-district administrative
organization executives was found that 1. Mettakayakarma, executives worked
with kindness, had polite and gentle behavior, and helped the public willingly,
2. Mettavacikarma, executives spoke politely and pleasantly, communicated

clearly, and informed the public of useful information, 3. Mettamanokamma,
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executives respected the thoughts of others and listened to the opinions of the
public, 4. Sataranapoki: administrators shared things fairly and equally with the
people, 5. Sila Samanyata: administrators followed laws, regulations and rules,
behaved honestly and upholded justice, and 6. Ditthi Samanyata: administrators
shared good views with the people and believed in common principles.

Keywords: Buddha Dhamma; Political Communication; Executives
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3. WeANWILLINIATYTAUNNIUENNNSETTUT DNNTA DTN Tl Y
AUIMIIANITUIITAINUamislUs dunelandilse Sainanys

AFANUUNITIAY

1. sULUUYRINTIY

WHun1sidenuunauls (Mixed Methods Research) Usgnoumig n1534e
\WWeUSu1as (Quantitative Research) Taslduuasuniu (Questionnaire) wazn13348
enaunIn (Qualitative Research) lagnisduniwalidedin (In-Depth Interview) fugly
Toyad1fisy (Key Informants)

2. Usg¥ns uazngunlagg

2.1 Usens léun Yszwnwuony 18 Vudysaitululusuahelts swuno
landlse Jandnanys 919U 2,603 au (uulevigiasuiy SUNUaA0IANITUTINS
druduamiglia dunalandilss Jamdnanys, 2566)

2.2 nguflege H3TuMnuArUIANguRI881 (Sample Size) 31nN13
AIUIUAINENTVDINILS 811 (Yamane, 1973) TunisAtuiumingudiegne 91uiu
347 AU

2.3 glideyadAsy NITuAAEBNLULANILIIZAT (Purposive Selection)
Tnguvalvdayadifgainnsduniualidadn (In-Depth Interview) $1u3u 9 JUnIenAuU
Tnsuvadu 4 ngu lawn 1. dndainsaunssnvsaaun 31w 2 3U 2. Wn3wnis
frusgmand S1udu 2 au 3. Wvthiiesdmsumisdrudiva S1uau 2 A was
4. Usguyu 3717U 3 AU
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3. \SadlefilHlunsise

A3 oaflefildlun1s3seidsusuna Tdun wuuaauaiy (Questionnaire) was
Fanaunm 1duA wuuduamwaluuuillasaaing (Structure Interview) Tnaauadifrvay
$1uau 5 Au IdRasanaIna 10C 11nn 0.60 1ulU wasmAeudesiuveniosile
Falgarveanuuaauny Wi 0.875

4. m3iusiusudoya

4.1 MFITedUTI nuvTdeyalaslduuuasuniy anUssyvy
nflony 18 Yuluilugfidavdidensluunesinisumsdiusivaields s1nslan

]
o

d1l359 Jamdnanys lneanluniswankuuasuuutadey

4.2 M33Tednmnn iiusiusadeyanionisdunivalidadndud Lo
ToyadAny 31uu 4 nau laun 1. YnJenisaiunsennsaiaul 31w 2 §U
2. dnArmsiusgamans S 2 au 3. WWmihflesdnmsuimsdiudiua S 2 au
uay 4. Uszanau $1uau 3 AU Sauviau S1u7u 9 sUnsenu

5. msAasizvideya uazadanidlunsinnezvideya

5.1 MATedsTinu Waddnssaulasldranuiaidesas dnade
nazdudouuuinnsgiu

5.2 Msitedsnunn Tiengiienndmssauandunivalidedn
TnemsTiasgiidonidanssamn

NN

1. szumsaeansmansilesresdiuimsesdnisudmsdiusiuarhells s1ne
Tandlss dandmanys wuin lnenmameglussiuann (X=3.95 5.0.=0.58) iefiansan
\dusiediu nudn dussdnsmamisiiles deedegega eglussduuin (X=4.34
5.0.=0.46) LarAuMaNaTINYsITU 6 Ingnmsineglusauiin (X=4.37 S.0.=0.46)
Fefnrsandusosu wui dudaaiygen Snwsadevite fdiedegegaeylu
syduannTign (X=4.58 5.D.=0.58) Fam5147l 1-2
A15199 1 Atede Andeauuninggiu uazseRunnsdoansnianisiliosesduims
BIAMTUIMSAdUuaielda sunalandilss dwmdnanys lnen1nsu

nqiﬁaaqsWNmiLﬁawaaﬁu%miaaﬁmsu%msa"auﬁ'ma FEAUNTURUR
e dnalandilss Jandaanys X S.D. wlawa
1. UBIANTNIINISIEDY 4.34 0.46 N
2. fudeinaty 3.74 0.75 1N
3. uUsEITU 3.76 0.73 110

U 3.79 0.58 an
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A13199 2 AedY ANTELULNIATIIN LATTEAUNITARANITN N8IV USINS
29ANTUTIsAINmUanields anelandilse Jminanys aunanaisalesssy 6
LAgn NI

n1sdessnamsifissesuinisesdnisuivisdusiua FEAUNSURUR

elds dunalandlse Iminany3 munanansalesssy 6 X S.D. wlawna
1. AMUUAAINIENTSN NSZYIRRBL 4.38 0.55 1
2. fURAANIINTIU WaRseiy 4.29 0.54 )
3. fumanslunssy wnswluamnuAngdy 4.35 0.51 N
4. fuas1salad n1swuatuiu 4.40 0.57 N

5. pudaeniiygyan Shwiszileuive 4.58 0.58 wnilan
6. fuiiggansyam Saruduiitanusiuiy 4.20 0.60 1N
39 4.37 0.46 N

2. mnuduiussninmdnansdlusssudunisdeasmamsifloswesiuinis
2IANSUTIMTAUUaiella dunelandilse Jamdnanys wudn vdnansdlusssuiu
msdeansamailesvesiiuimsesinmsuimsdiusvarielts snelandilss dmia
a3 Taanmsan fewdifusiBeninlusefuiunans (R=.658*) fansail 3
A9eil 3 anduiusseninmdnandesssuiunisdearsmanisidesuesuins
2IANSUTIMTAIUamelds dunalandilss Sminanys

o a £ YR 4 o
ANFNUTTANSANAUNUS Z = ,,_.("_? AUIAY
RS S @
- ag g - 3
7 c@ eud
v o a €& o8 fod & &
Aauusdase Ez2 3 = 2 2
T "7'?; %@ £ e =
S s & o ©
re flg [ @
E azZ? f_;, —
°s
WANANSIY 5N .658%* .328%* 561%* .600%*
1. WARINNENTIY NSevifnenu .545%* .455%* AT5%* 529**
2. AN Yadsey A464%* 452%% 354%* 461%*
3. amdlungsy wsnluanu@e
Hou 596** 565% 517 539%
4. gns5adlnd nswustuny 575%* 531** 501** 526**
5. faensTygm Snwszdeuite .364%* 500%* 290** 255**
6. Nnfadayan Sanu Wiudd
UTIWAU .642%* 542%x 580** 599**

a o

** JydAgynananIzau 0.01
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3.1 AUURAINIENTTH NIEvAsaiu NsUfURMUMEANNLARILaTY
nspviAdeUsEYIvY Agtiwaiisanudesiutazanalindannussvy duasy
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A daiusAsE I suS s uUsEaTU wazairenwdnualinliiuguIms danals
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3.2 AIULNARITNTIU WAARBAY NITNAIFAIN WAR Walnisrziy
Uszrwu agtie adenuduiusinserineuimsiulssnvu annnudaeisauazie
Toudsilenaiintu uazadranmdnwalfRliduguims slinsdemsmaniadieaduly
g ulardivszavEam dwaliuszauiimudanudilameniadonnnty
3.3 suwailunssy anslueudngdu mamswlunnuAnvesidy
nazgeufuilinnuAniiuresUssvu avteaisussenaidanslunmsuanidasy
AnuAAiY anAudaLduazaieussenafialunisdeas airennuduiusi
afunrudotuuaranulinddaludauimentu duasiliiAnaudmiorla
wazmsfidiusanlunmswamiyury dawalinisdoarsnisniadeaduliegiedl
Usgdndam
3.4 suansnsadlnd nsudstludy msudsudwesildfuanlaeveu
ssauliuAUszawuetwifioniu sztieairsnmdnuvalinlituduims dealhiin
audasiuarlindalufuimenintu Paeadanuduiusia anaudauds
aianuudowaznsiiaiusinlunsiaungusy Ussusuianuandaluguyy
3.5 pnudeaniigeynn Snwseleuity nssnwiszilsuite avieas
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a

arwsuiu fenudaiau Wussuu waslivssansamanndstu dielvidey afidoansiy
fusznauderudaauwazdilads anarudaudeiiorafinduld

3.6 suiigfansiyymn fanudiuiifausmiu msfianuduifom
Srufuiudszanvu aztisaieussmanidaniidunsweniudsunudaiu nszdu
Tissrmuenildunlunsdadulawas mafmugueuanndy anlonialunisiia
anutaudsfionafaduananudaiuiiuandisiu slidnauadafuazaiy
saudlelumsvihanu adeanudesiunazaailinsdalifudssavu dawalinisdeans

A a = =~ a a &
1119015 BINANUTIVITULALHUTEANTAINUINVU



164 9 12 aviui 8 wawmmy - uquisiy 2568 Vol. 14 No. 8 May - dune 2025 \ ‘\0/’ J

aAUsIHANTTIY

1. Msdoansnensifioseuimsosdnisuimsdiuiiuaelvs s1ne
Tandilss damiaany3 Tnsamsmeglusedvunn wWeRarsundusiedu wud
firnadeegluseiumnyndu 1. fussdnsmenaides fuimsesdmsuimsdusiua
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msmsiflesinunenszaeidosesiiua uensyanLansAINANiuT UL BuTY
iude n137uaulueveauTmIesAnITUTITdIUIIUA HiuingnTzaneldes
Insvia] wlsdenant wazdomaosmaiflowesiosiunudeseulat wu latl wadn
uay 3. Mulszrey Ussrvuanansasuiuasilaszideyatnaismensiileiesiy
Iiduegred danuadlanmsdeaziirsufanssumanisifiowesiesiuogis
alaue fanuiemnadrlanenadesiesdudusted uaziiluiidiususe
N3ANAUNINTIUANG 9 VBIDIANITUSWITEIUAIUA WU NsuansnuAaiulunig
Uszaszannu et Geaenndasiuiidovemseduns ainln (2564) 16iduiFes
MIYIANNINENNNssIINIT odsLaTunsdean el esdmiudssmvudan e
wIzuAsAIEYsH1 HaNTITeNUIn anmiluvesnisdeansmensiilesdmiulsyany
Jarianszunseiogsen suidilavannisdsansazsiesonduruade daslunues
fivinurlunisdeans drueRdia gndes dedlifionfuasdianuieudilaludosdiy 4
DY1993Y 9 ﬁmit,vhﬁwﬁayjamfam \Hovvesansfidweanluazdosdomununenss
Uszinuwazdaau seuluninuede Wudomianss seudumdnddase uazdonduves
939 1uiFestiade Wudeauy Tusglond faunsanan wasduiesiiveusssy fus
Fonlddevzetesmaannnans devsledoaiii wu dwumanedn lad winwmos
uamunsy gy ol wazaduiend mam dovnaseulaiyn 9 vlafidunisdddldesis
naditeiulusnatesalmivazdeaiudelidadendnmiuideuazains fusn
IATLenLeyo NI Fesllafiniuseinle duudyarainuiin

2. mnudutusszninmdnanndlesssuiunisdearsmensiilomwesguims
2eANIsUTIMSAUiUamelds Sunelandilse Janinanys lneninsiu daudunus
Fauanluseduiiunans (R=.658*%) lnefived1dyn1ead i sedv 0.01 naafe
SofumsesAnmsuimsarusuarielts sunslandilss Savimanys ysannisndn
asdlesssudidunisdearsmeniades msdeasmenisidesariuszansam
wndadu Feweusvanuigi sudiuldiniiotmdnasdless 6 1y sANMSeNS
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deansnanisides astiwadeussemaiaazdaniclunisuaniudsunudniu
a¥remmduiusiAsevinsuimsiudssvu ananufueioauazdedaudafions
Andu fenudetuuaranulinsdaluiaguimanniu deadenmdnwalAality
fusvs Vssrnaudianudanudilanmenisdownndu ausegdlalunmadianaon
failufanssuvesyuu Tanusufesalalunsiauguey shlfiAneuadadty
Tuyuy dawalvinsdearsnamadeadulegresviu fussansam dauuasidu
sxuv wavvssauiwanedineld Ssaenndestunuidevesatinet Auts (2567) 1H3ds
Fos msfeasnenmaifiosesinnisidesfnadenisluldaniidond sialves
Uszrulugineidies Jminvays namadenudn anuduiusseninmandening 4
funmsdearsmnisdiesesinnafiesiifnadenisluldand Fondaialuussy vy
lugnaides Faninvauilaeainsiy danudunusidauinluseduaoudiegs
(R=0.800**) pgnafltfuddnymeaiifisziu 0.01 TewenFuauufgn

3. MIYTUININEANmEEITULBN3A eaTM9NSId 09 UTMT0IA NS
uImsaumuaniglde gneland1lse Fminanys aunanasalesIsy 6 811150
aAuT8laA31 1. A1ueaIN18nIsy N3zYifaaiy N1sUURIUAIEAILLAAILAS
JanspihdreUszvy avtheadsanudesutazaalindaanuszaeu daasy
USIBIMANTYNNUTR 2. FrulsanIdngsa wadsedu nsyaaann wad walmsne
fuvssenvu axtisaiemuduiusinssrieuimsiulszvvu anmnufuaienuas
fodaudsiionnindu 3. Fruwanalunssy wnsnluauAngdu maaswlunuin
vesf{unazsenfuilsaImAniuresssv1vy sgdivaisussenaiidaniidunis
uaniUAsuauAniu anmdpudwaraisusssnafalumsdoans 4. sumsisalnad
msudstiufy nmswvsiudwesiildSuunlneveussaliunuszvvuegaminiioudu
wtheairsndnualifliiuguins 5. dudaanfygm snusadeuite msinw
sufouify szvrwairsnmdnualiifuaziinnuundedeliiuguing adeau
Feshuwazanulindalifuuszaneu uazilonnaulfiRnungsedovegramnzgay
msdeasmsnailosfasiinnusuiu Sanudaeu Wussuu uasilusyansainann
897w uag 6. Muiigiandyam darudiufidnusauiu msdanaiiuiifousuiy
fulszrru avtsaiisussemaiidanindunisuaniudsunnudadiu nszduls
Uszrruesnidiusanlunisdadulauasnisiaunygusunindu anlonialunis
Aarudaudsiioraintuainanudaiiuiiuandiety Ssdenadestuauideves
WIzAgETINGTYYLB msaniln (2564) F8uiS0s MsysANNIINENNMEsITIRUANS
domsmamailonfioiiuaiiannuainudun nan1sidenudn maimdnansdlesss
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29ARINFIINNTITY

BPMP Model

b3 I3 =1
ANUDIANINIINTTRIDA
P = Political Organization
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M = Mass Media P = Population
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Abstract

This research aims to 1. study the academic achievement in the topic of
systematic thinking by using Active Learning integrated with local wisdom of Grade
4 students and 2. develop systematic thinking skills of Grade 4 students by using
Active Learning integrated with local wisdom. The research methodology is
research and development. The population is Grade 4 students of Ban Sapan
School, Nan Province, who are studying in the first semester of the academic year
2024. The sample group is Grade 4 students who are studying in the first semester
of the academic year 2024, 1 classroom, totaling 24 people. The research
instruments are 1. Learning management plan 2. Achievement test 3. Data analysis
using mean, standard deviation, Paired samples t-test and content analysis.

The research findings revealed that the learning management plan
integrating active learning with local wisdom on the topic of Makhao Kway
Preserved in Syrup for Grade 4 students was of high quality in all components
content, learning process, assessment, and instructional media. The plan aligned
appropriately with the Basic Education Core Curriculum B.E. 2008. After
implementation, students' post-learning achievement scores were significantly
higher than their pre-learning scores at the 0.05 level of statistical significance,
reflecting the effectiveness of the plan in promoting systematic thinking and
connecting learning to the local context.

Keywords: Systematic Thinking Skills; Active Learning; Primary School Students;
Local Wisdom
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Abstract

This research aims to 1. study the level of performance of personnel in
Fire and Rescue Operation Division 4, 2. study the relationship between the 4
physical principles and performance of personnel in Fire and Rescue Operation
Division 4, and 3. present the guidelines for applying Buddhist principles to
promote performance of personnel in Fire and Rescue Operation Division 4. The
quantitative research collected data from a sample of 144 people. Data were
analyzed using frequency, percentage, mean, standard deviation, and Pearson's
correlation coefficient analysis. The qualitative research was a field study using in-
depth interviews with 10 key informants.

The research results found that 1. The overall performance level was at
the highest level. When considering each aspect, it was found that the four aspects
of strategic practice, self-management, globalization awareness, teamwork, and
planning competency had the highest mean values, while communication
competency had the lowest, 2. The relationship between the four powers and
personnel performance was moderately positive. When considering each aspect,
it was found that the aspect of diligence had a very high relationship, the aspect
of non-violence had a relatively low relationship, the aspect of wisdom had a
relatively low relationship, and the aspect of social competency had a relatively
low relationship, respectively, 3. Guidelines for applying Buddhist principles to
promote performance of personnel in the Fire and Rescue Operation Division 4,
Office of Disaster Prevention and Mitigation by applying the four powers of
Dhamma, consisting of : 1. Wisdom power must be prioritized. Dealing with

emergency situations, 2. Diligence, determination, dedication, patience, and
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sacrifice, 3. Anavajjaphala: Adherence to honesty, integrity, transparency, and
responsibility for duties, 4. Sangkhaphala: Able to work as a team, help, support,
understand, listen, respect, and honor others.

Keywords: Application; Phala 4; Operational Performance
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Abstract

This quantitative research aimed to analyze the effects of both emotional
and behavioral online experiences on brand loyalty toward Beauty Buffet,
emphasizing the mediating roles of trust, brand attachment, and brand
satisfaction. The study developed a causal model with emotional and behavioral
experiences as independent variables. Data were collected from 380 consumers
who had used Beauty Buffet products between June and August 2023, yielding
221 valid responses (valid response rate = 63.14%). Data analysis was conducted
using SmartPLS 4.0 to assess reliability, validity, and test hypotheses through path
analysis and bootstrappins.

The results revealed that emotional experiences had neither a direct nor
an indirect influence on trust, brand attachment, brand satisfaction, or brand
loyalty. In contrast, behavioral experiences significantly influenced trust (3=0.838),
brand attachment (B=0.907), and brand satisfaction (B=0.703). Among the
mediators, only brand satisfaction had a direct effect on brand loyalty (3=0.639),
acting as a partial mediator, while trust and brand attachment served as full

mediators. This study proposes a brand loyalty model in the digital context,

"Received March 16, 2025; Revised May 1, 2025; Accepted May 4, 2025
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highlighting that behavioral engagement exerts a stronger impact on satisfaction
and loyalty than emotional communication alone. The findings offer strategic
insights for digital marketing within the beauty industry.

Keywords: Brand Loyalty; Emotional Experience; Behavioral Experience

UNANED

unAaAfediiingUsvasd 1. Sinseinavesuszaunisaiooularifieduensual
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Introduction

Encouraging the customers to repeatedly buy a product from a specific
brand encouraged marketers to study Brand loyalty, which has emotions
intricately associated with it, to better understand customer relations. This
concept constitutes trust in the brand and business presence in the market. Most
of the research study was dedicated to offline brand nurturing, with trust,
commitment, and beauty emerging as primary drivers (Lemon & Verhoef, 2016).
One of the contributions argues that there exists a level of clearly defined brand

commitment which defines brand loyalty which is attachment both behaviorally
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and attitudinally. That model of multidimensional defines loyalty in touch-mind
dimension and remains for inquiry after decades of tributaries. This research seeks
to build on their model by explaining the impact of emotional or behavioral online
experiences on brand loyalty through trust, satisfaction, and commitment.

With the onset of modern technology and the internet, the use of brands
and their interactions with consumers have changed dramatically. Digital media
content, be it advertisements, influencer posts, or user-generated content elicits
emotions such as social engagement and commenting and shopping which uphold
the loyalty illusion (Hollebeek et al., 2014). This is especially true in the cosmetics
market, in which consumers’ perceptions of the brand image, the associated
qualitative attributes of the product, and the overall reliability positively affects
customer loyalty tend to matter (Rejitha & Jayalakshmi, 2025).

This study examines Beauty Buffet, the premier Thai cosmetics retailer
under Beauty Community Public Company Limited. Buffet-style retailing and the
Scentio and Lansley brands have garnered Beauty Buffet widespread recognition
throughout Southeast Asia. Its success stems from a strong digital presence and
cutting-edge marketing techniques, making it an ideal case for exploring brand
loyalty inflicted through online interactions.

Thus, this study aims to analyze the impact of emotional and behavioral
experiences with brand-on-brand trust, commitment, satisfaction, and loyalty
while exploring the mediating role of these variables. The goals are: 1. measure
the effect of emotional experience on the mediating variables of trust, satisfaction,
and commitment; 2. evaluate the effect of behavioral factors such as promotional
activities and review participations; 3. Appraise the mediating effect of these
variables; 4. develop a model of brand loyalty grounded on digital interactions
with Beauty Buffet (Tampi et al., 2022). The results will contribute to practical and
theoretical frameworks for digital brand loyalty in competitive market

environments.

Research Objectives
1. To examine the influence of online emotional and behavioral

experiences on brand loyalty in the context of Beauty Buffet.
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2. To assess the mediating roles of brand commitment, brand trust, and

brand satisfaction in translating these online experiences into consumer loyalty.

Methodology

1. Research Design

This study employed a quantitative research design using a causal
modeling approach to examine the effects of emotional and behavioral online
brand experiences on brand loyalty toward Beauty Buffet. The research focused
on exploring the mediating roles of brand trust, brand commitment, and brand
satisfaction in this relationship. A structured questionnaire was developed based
on validated measurement scales and distributed to consumers with prior
experience using Beauty Buffet products.

2. Populations

The target population comprised consumers residing in four geographically
and economically diverse Chinese cities: Shanghai (East, high GDP), Guangzhou
(South, high GDP), Chengdu (West, lower GDP), and Harbin (North, lower GDP).
These locations were selected to capture varying consumer behaviors across
different economic and cultural contexts where Beauty Buffet is marketed through
both online and offline channels. All participants were required to have prior
experience using the brand’s skincare and makeup products.

3. Research Instrument

A structured questionnaire was employed as the primary data collection
tool in this study. The instrument was designed to measure six key constructs:
emotional experience, behavioral experience, commitment, brand trust, brand
satisfaction, and brand loyalty. Measurement items were adapted from the
validated framework of Jiayan (2019). All items were rated using a seven-point
Likert scale ranging from 1 (strongly disagree) to 7 (strongly agree).

The questionnaire consisted of three parts. The first part collected
demographic information about the respondents. The second part measured
online brand experiences, both emotional and behavioral. The third part assessed
brand commitment, brand trust, brand satisfaction, and brand loyalty. The specific

measurement items used in this study are presented in Table 1.
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Table 1 Measurement Items

Variable Code Measurement ltems
Emotional Al Information about Beauty Buffet (e.g., advertisements, brand history,
Experience corporate culture, reviews, etc.) makes me feel happy.

A2 Beauty Buffet brand excites me and generates enthusiasm (e.g., pre- and
post-makeup comparisons, tutorial videos, etc.).
A3 Beauty Buffet creates an emotional atmosphere and resonance through
content like celebrity endorsements and beauty bloggers.
Behavioral B1 Beauty Buffet emphasizes online communication and interaction with
Experience consumers, such as through chats and email notifications.
B2 Beauty Buffet brand encourages me to participate in online brand activities
(e.g., product trials, online raffles, etc.).
B3 Beauty Buffet brand actively guides me to engage in interactions with the

brand (e.g., liking, sharing, or commenting).

Brand
Commitment C1 Beauty Buffet brand holds special significance to me.
c2 | feel a strong sense of belonging to the Beauty Buffet brand.
c3 Because | have benefited from the information provided by Beauty Buffet, |
intend to pay long-term attention to this brand.
Brand Trust D1 | feel safe and confident with the information Beauty Buffet brand delivers.
D2 | trust Beauty Buffet brand to take responsibility for its products.
D3 | believe Beauty Buffet brand is highly reliable.
D4 | think Beauty Buffet brand meets my needs.
Brand
Satisfaction El After browsing relevant information, | feel very satisfied with Beauty Buffet

brand.

E2 Beauty Buffet brand's displayed information exceeds my expectations.

E3 Compared to other brands, Beauty Buffet provides reliable guality,
reasonable prices, and meets my needs.

= Overall, Beauty Buffet brand's information provides significant value to me.

Brand Loyalty F1 When buying cosmetics, | prioritize Beauty Buffet brand.

F2 Compared to other brands, | am unwilling to pay more for Beauty Buffet.

F3 | actively recommend Beauty Buffet brand to friends and family who want to
buy cosmetics.

Fa | am happy to share the benefits of Beauty Buffet brand with others.

4. Data Collection

Participants were recruited through Credamo, a reputable online survey

platform in China. Strict screening criteria were applied to ensure data quality
4.1 Respondents must have completed at least 70 prior surveys
4.2 A credit score of 80 or higher

4.3 A response acceptance rate exceeding 80%
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4.4 Residency in one of the four target cities
4.5 Responses were submitted from unique IP addresses with a minimum
spacing of one kilometer between respondents to mitigate sampling bias
Only respondents meeting all criteria were randomly selected to complete
the questionnaire. The survey was conducted between June and August 2023. A
total of 380 responses were collected, of which 221 valid responses were retained
for analysis, yielding a valid response rate of 63.14%.
5. Data Analysis Statistics used to Analyzed the Data
Data analysis was conducted using SmartPLS 4.0, a structural equation
modeling (SEM) software suitable for exploratory research with complex models
and smaller sample sizes. The analysis involved:
5.1 Reliability testing (Composite Reliability and Cronbach’s Alpha)
5.2 Validity testing (Convergent and Discriminant Validity)
5.3 Path analysis to evaluate hypothesized relationships between variables
5.4 Bootstrapping (with 5,000 resamples) to assess the significance of

path coefficients and mediating effects

Result

Sample Information

The survey targeted consumers with prior experience using Beauty Buffet
products and was conducted between June and August 2024. Out of 380
distributed questionnaires, 253 were returned, and 221 were valid, resulting in a
63.14% valid response rate.

Descriptive Analysis

A descriptive analysis was performed on the demographic characteristics

of respondents. Table 2 presents a summary of key statistics related to brand

loyalty.
Table 2 Measurement Items
Variable Category Frequency Percentage
(%)
Gender Male 33 14.9%

Female 188 84.7%
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Table 2 Measurement Items (Next)

Variable Category Frequency Percentage
(%)
Age Under 18 10 4.5%
18-29 years 163 73.4%
30-39 years 25 11.3%
40-49 years 11 5.0%
Over 50 12 5.4%
Education Level High school or below 25 11.3%
Diploma 159 71.6%
Bachelor's degree 20 9.0%
Master's degree or above 17 T7.7%
Have you browsed online Yes 202 91.0%
information about cosmetics?
No 19 9.0%
How long have you been using Less than 1 year 6 2.7%
the Internet?
1-2 years 25 11.3%
3-5 years 56 25.2%
More than 5 years 134 60.4%
Frequency of browsing online Daily 38 17.1%
cosmetic-related information
Weekly 81 36.5%
Monthly 43 19.4%
Quarterly 31 14.0%
Semi-annually 15 6.8%
Annually or longer 13 5.9%
Monthly spending on online Below 100 RMB 53 23.9%
cosmetics shopping
100-500 RMB 108 48.6%
500-1000 RMB 38 17.1%
1000-5000 RMB 16 7.2%
Above 5000 RMB 6 2.7%

This study calculated the mean and standard deviation of the variables

investigated in the research survey. Table 3 presents the mean and standard

deviation of the variables associated with brand loyalty in the survey.
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Table 3 Mean and Standard Deviation of Each Item

Variable [tem Mean Standard Deviation
Online Emotional Experience Al 512 1.407
A2 5.01 1.408
A3 5.03 1.368
Online Behavioral Experience B1 4.98 1.414
B2 4.94 1.468
B3 5.01 1.414
Brand Commitment C1 4.95 1.371
Cc2 4.93 1.405
c3 4.93 1.368
Brand Trust D1 4.95 1.399
D2 5.05 1.356
D3 4.94 1.421
D4 5.05 1.334
Brand Satisfaction El 5.00 1.348
E2 4.96 1.379
E3 5.04 1.321
E4 4.96 1.370
Brand Loyalty F1 4.87 1.479
F2 4.95 1.436
F3 4.90 1.460
Fa 4.92 1.415

Data Validation and Results Analysis

Reliability Test

Using SmartPLS 4.0, reliability was assessed via Cronbach’s a, CITC,
composite reliability (CR), and item loadings. All constructions demonstrated
strong internal consistency, with Cronbach’s a > 0.8, CITC > 0.4, item loadings >
0.80, and CR > 0.5, indicating suitability for structural model analysis.
Table 4 Reliability Analysis Table

Variable Item  Corrected Item- Item Average Cronbach's Composite
Total Loading Variance a Reliability
Correlation Extracted (CR)
(cITo) (AVE)
Brand Trust D1 0.945 0.969 0.933 0.976 0.982
D2 0.939 0.966
D3 0.938 0.964

D4 0.935 0.964
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Table 4 Reliability Analysis Table (Next)

Variable Ite Corrected ltem Average Cronbach's Composite
m [tem-Total Loading Variance ol Reliability
Correlation Extracte (CR)
(aTO) d (AVE)
Brand Loyalty F1 0913 0.952 0.906 0.965 0.975
F2 0.892 0.939
F3 0.902 0.945
Fa 0.942 0.970
Brand C1 0.958 0.981 0.958 0.978 0.986
Commitment
c2 0.969 0.968
c3 0.929 0.987
Brand El 0.935 0.964 0.929 0.974 0.981
Satisfaction
E2 0.951 0.972
E3 0.942 0.968
Ed 0.913 0.951
Emotional Al 0.891 0.949 0914 0.953 0.969
Experience
A2 0.917 0.964
A3 0.892 0.955
Behavioral B1 0.934 0.971 0.940 0.968 0.979
Experience
B2 0.919 0.963
B3 0.941 0.974
Validity Test

Convergent validity was confirmed as all constructs had AVE values above

0.50. Discriminant validity was also established, with the square roots of AVE for

all six latent variables exceeding their inter-variable correlations, as shown in

Tables 4 and 5.

Table 5 Correlation Matrix of Latent Variables and Square Roots of AVE

Variable 1 2 3 4 5 6
1. Brand Trust 0.966
2. Brand Loyalty 0912 0.952
3. Brand Commitment 0.960 0.916 0.979
4. Brand Satisfaction 0.930 0.941 0.936 0.964
5. Emotional Experience 0.904 0.850 0.861 0.882  0.956
6. Behavioral Experience 0.961 0.914 0.932 0.920 0.919 0.970
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Additionally, the study assessed discriminant validity through a cross-
loading analysis. Each item showed a significantly higher loading on its designated
latent variable compared to others, reinforcing the model’s convergent and
discriminant validity. Detailed item loadings and cross-loadings are presented in
Table 6.

Table 6 Iltem Loadings and Cross-Loadings

ltem Brand Brand Brand Brand Emotional Behavioral
Trust Loyalty Commitment  Satisfaction Experience Experience
Al 0.812 0.876 0.884 0.886 0.876 0.963
A2 0.868 0.904 0.912 0.898 0.883 0.974
A3 0.906 0.885 0.917 0.901 0.888 0.943
B1 0.930 0.880 0.936 0.894 0.858 0.929
B2 0.928 0.861 0.920 0.886 0.860 0.919
B3 0.936 0.895 0.935 0.912 0.885 0.921
c1 0.969 0.888 0.879 0.902 0.837 0.906
c2 0.966 0.891 0.888 0.921 0.835 0.900
c3 0.964 0.910 0.926 0.924 0.857 0.932
D1 0.964 0.911 0.913 0.888 0.864 0.895
D2 0.932 0.891 0.981 0.880 0.843 0.879
D3 0.941 0.911 0.968 0.898 0.846 0.881
D4 0.945 0.915 0.987 0.916 0.847 0.892
El 0.896 0.876 0.887 0.964 0.794 0.867
E2 0.886 0.904 0.852 0.972 0.789 0.842
E3 0.880 0.885 0.863 0.968 0.824 0.885
E4 0.922 0.880 0.883 0.951 0.829 0.884
F1 0.870 0.952 0.884 0.886 0.876 0.963
F2 0.845 0.939 0.912 0.898 0.883 0.974
F3 0.871 0.945 0.917 0.901 0.888 0.943
Fa 0.883 0.970 0.936 0.894 0.858 0.929

Model Fit Evaluation

The PLS-SEM model shows a good fit, with SRMR (0.028), d_ULS (0.044),
and d_G (0.657) all within acceptable ranges, and NFI (0.918) exceeding the 0.9
benchmark. High R2 values for Brand Satisfaction (0.965) and Brand Loyalty (0.973)

indicate strong explanatory power, confirming the model’s robustness (Table 7).
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Table 7 Structural Model Evaluation

Indicator Saturated Model Estimated Model
SRMR 0.028 0.040
d ULS 0.178 0.365
dG 1.12 1.348
NFI 0.857 0.845

Hypothesis Testing

1. Path Analysis Path analysis using SmartPLS 4.0 showed that emotional
experience had no significant effect on brand trust (B=0.133, p=0.164),
commitment (B=0.028, p=0.809), or satisfaction ($=0.237, p=0.090). These results
suggest that emotional engagement alone does not influence key loyalty drivers.
In contrast, behavioral experience had a strong and significant impact on all three
mediators: trust (=0.838, p=0.000), commitment (=0.907, p = 0.000), and
satisfaction (B=0.703, p = 0.000), indicating that active online engagement is
crucial. Among the mediators, only satisfaction had a significant direct effect on
brand loyalty (B=0.639, p=0.000), while trust (B=0.156, p=0.173) and commitment
(B=0.168, p=0.180) did not. This highlights satisfaction as the key driver of loyalty
in this model.

2. Mediation Effect Test The mediation effect analysis indicates that
emotional experience had no significant effect on brand loyalty, either directly
(p=0.082) or indirectly through brand commitment (p=0.830), trust (p=0.428), or
satisfaction (p=0.079). These results confirm that emotional engagement does not
influence loyalty, whether alone or via the three key mediators. In contrast,
behavioral experience played a more influential role. While its indirect effects
through commitment (p=0.191) and trust (p=0.172) were not significant, the direct
path to loyalty was strongly significant (p=0.000), indicating partial mediation.
Importantly, the indirect path through satisfaction was also significant (p=0.000),
with the direct effect remaining significant (p=0.000), confirming satisfaction as a

partial mediator in the behavioral experience-loyalty relationship.

Discussion
The findings indicate that online emotional experiences had no significant
effect on brand trust (=0.133, p>0.05), brand commitment (f=0.028, p>0.05), or

brand satisfaction (B=0.237, p>0.05). While emotions such as excitement or
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pleasure may enhance brand perception, they are insufficient to foster loyalty-
related constructs on their own. In contrast, online behavioral experiences
including participation in promotions, content sharing, and digital interaction had
strong positive effects on brand trust (3=0.838, p<0.001), commitment ($=0.907,
p<0.001), and satisfaction (f=0.703, p<0.001), underscoring the critical role of
active consumer participation.

These findings are consistent with Hollebeek et al. (2014), who
conceptualized engagement as a multidimensional construct, emphasizing the
behavioral dimension’s stronger impact. Kim et al. (2020) found behavioral
engagement to influence loyalty through trust and satisfaction, while Lariviere
et al. (2023) and Carpenter (2017) noted that interactive features and user
participation better predict long-term loyalty than emotional impressions alone.
Mediation analysis confirmed that emotional experience had neither significant
direct nor indirect effects on brand loyalty via commitment (p=0.830), trust
(p=0.428), or satisfaction (p=0.079). The direct path was also not significant
(p=0.082), reinforcing Yang & Liu’s (2019) argument that emotional effects in
digital environments may be too fleeting to sustain loyalty. Conversely, behavioral
experience influenced loyalty through all three mediators. Notably, only
satisfaction had a significant direct effect on loyalty (B=0.639, p=0.000), while
trust (=0.156, p=0.173) and commitment (=0.168, p=0.180) did not, indicating
satisfaction as a partial mediator and the others as full mediators.

This study contributes to brand loyalty theory by integrating classical
model focused on trust, commitment, and satisfaction with contemporary digital
engagement perspectives. It refines loyalty theory by showing that behavioral
engagement, more than emotional content, drives loyalty through cognitive and
affective pathways. The results affirm conclusions from Kim et al. (2020) and Li &
Fang (2020) and extend Hollebeek et al. (2014) by showing emotional experience’s
limited impact in product categories like cosmetics. For practitioners, especially in
beauty and skincare, the findings highlight the importance of behavior-based
strategies such as product trials, personalized campaigns, responsive service, and
interactive platforms. Rejitha & Jayalakshmi (2025) also recommend reinforcing

trust through transparency and consistent service.
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However, the study’s focus on Thai consumers and reliance on self-
reported data limit generalizability. Future research should explore broader
contexts, behavioral tracking, and emerging engagement forms like Al
personalization or immersive storytelling in digital platforms.

Conclusion This study examined how online emotional and behavioral
experiences affect brand loyalty in the context of Beauty Buffet. Emotional
experience had no significant impact on trust, commitment, satisfaction, or loyalty.
In contrast, behavioral experience strongly influenced all three mediators, with
only satisfaction directly affecting loyalty. Satisfaction served as a partial mediator,
while trust and commitment were full mediators. The findings suggest that active
engagement, such as participating in online brand activities, is more influential
than emotional content in driving lasting loyalty, emphasizing the need for

behavior-focused strategies.

Body of Knowledge

This study offers a concise framework for building brand loyalty through
digital engagement. It begins with drawing attention using emotional content like
influencer posts, followed by encouraging interaction through reviews and
campaigns that strengthen trust, satisfaction, and commitment. Consistent digital
experiences clear information, responsive service, and reliable delivery help
reinforce these bonds. Loyalty is then sustained through personalization, reward
systems, and community engagement. The findings suggest that while emotional
content captures interest, it is active behavioral engagement that truly drives long-

term brand loyalty in today’s competitive online landscape.

Recommendations

Policy Recommendations

Encourage digital marketing strategies that prioritize behavioral
engagement (e.g., reviews, interactions, personalized experiences) over solely

emotional content to foster sustainable brand loyalty.
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Operational Recommendations

Implement community features and personalized interactions within
digital platforms to deepen trust, satisfaction, and brand commitment through
active consumer participation.

Recommendations for Next Research

Future studies should explore how different types of behavioral
engagement (e.g., user-generated content, gamification) contribute to brand

loyalty across various digital market segments.
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Abstract

This article aimed to present the perceptions of Thai citizens in the era of
globalization towards democratic politics in the form of authoritarian governance.
It discussed the concepts of decentralization, the roles and functions of political
leaders, political issues, and solutions. This discussion explored the impact of
globalization on citizens’ perceptions and participation in the democratic process,

with an emphasis on how citizens navigated their rights and responsibilities within
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a volatile political landscape. Studying this topic helped us understand the
challenges citizens face in participating in politics, and how they adapted to create
their voice in a system that may not be conducive. This analysis also highlighted
the importance of education and social awareness in the process of building a
strong and sustainable democracy.

Keywords: Thai Politics; Dictatorship; Globalization
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Abstract

This academic article aimed to present theoretical perspectives and
synthesized knowledge on the digital leadership of school administrators. As digital
technology evolves rapidly, digital leadership becomes a critical competency for
school administrators in effectively managing and improving educational quality.
This study highlighted the necessity for school leaders to adapt and integrated
digital technologies into school administration. Findings indicated that digital
leadership was a key factor in the success of educational institutions. School
administrators must possess a deep understanding of the changing digital
landscape and demonstrated competencies in effectively applying digital tools
both in classrooms and across school operations. Digital leadership consisted of
four key components: 1. vision-driven digital transformation, 2. fostering a digital
organizational culture, 3. digital literacy and technology integration, and 4. data-
driven management in the digital era. The study identified three primary
approaches for developing digital leadership: 1. training programs, 2. Professional
development activities, and 3. self-directed learning. The effectiveness of
leadership development depended on organizational support, incentive
mechanisms, and a culture of continuous learning. This article provided a
framework for enhancing digital leadership among school administrators to ensure
efficient school management, adaptability to change, and a competitive
advantage in the digital era. The proposed knowledge served as a guideline for
preparing educational leaders to navigate challenges in the digital education
system systematically.
Keywords: Leadership; Digital; School Administrators
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Abstract

This article presented that promoting political trust is essential for the
stability of a democratic system, as it promotes citizen participation and fosters
collaboration between government institutions and the public. Political trust also
plays an important role in enhancing the effectiveness of governance, as it
encourages citizens to engage with leaders and hold them accountable for their
actions. This trust can be built through promoting transparency in government
operations and citizen participation in key decision-making processes. Based on
the Five Noble Truths, building political trust is an important factor affecting the
strength and stability of a democracy. Therefore, building political trust requires
cooperation from all sectors, including the government, civil society, and the
public, so that these principles are seriously and effectively implemented. The
application of the Five Noble Truths in Buddhism is a guideline that can be used
to effectively promote political trust. The Five Noble Truths consist of Saddha
(belief) Sila (good conduct) Suta (study and listening) Jaka (giving) and Panya
(knowledge and understanding). The focus is on analyzing and applying these
principles to build political trust. It was found that acting with faith and belief in
correctness and justice, practicing gsood conduct according to Sila, studying and
listening continuously, siving and sacrificing for the benefit of society, and having
wisdom in making decisions and solving problems can effectively build political
trust and confidence. The application of the Five Ariyawattidhamma principles is
therefore an important approach to strengthen political trust and can lead to the
creation of a strong and just society in a sustainable manner. The creation of a
strong and just society will not only increase political stability but also result in
the people’s true participation in national development by applying the Five
Ariyawattidham principles at all levels of society.

Keywords: Applied; Ariyawattidham 5; Political Trust
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Abstract

This article presented the key elements of the resource principle for the
implementation of state missions, which are important for national administration
in all dimensions, including law, political science, public administration, and

economics. The two main state missions are the main mission concerning security,
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peace, and order, and the secondary mission concerning public welfare and
convenience. The implementation of these two missions requires resources to
support the implementation, which consists of five key elements: 1. Laws, which
are the framework and base of authority for implementation; 2. Personnel (state
officials) who work in accordance with policies and laws; 3. Budgets used to drive
missions and projects; 4. State assets, such as buildings, materials, and equipment
used in the implementation; and 5. Knowledge, skills, and expertise that enable
effective decision-making and implementation. Therefore, the appropriate and
efficient management of these resources is an important factor in achieving state
missions and creating benefits for the people.

Keywords: State Missions; State Resources; Public Interest
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Abstract

This academic article aimed to propose effective financial communication
strategies for stakeholders in startup businesses that required fundraising or relied
on external funding sources. The study was based on a review of relevant
literature, concepts, theories, and research related to financial communication,
data preparation, communication planning, crisis communication management,
and strategic communication. The findings suggested that entrepreneurs should
be capable of communicating financial information both internally and externally.
Internal communication helped build employee confidence during normal
situations and fostered collaboration during crises. Meanwhile, external
communication played a key role in building investor confidence and trust among
related parties, directly influencing the business’s ability to raise capital. Financial
communication should have clearly defined objectives, content, and scope. It
should also utilize appropriate channels and be consistent, accurate, timely, and
easy to understand. These practices were essential for building mutual
understanding and stakeholder confidence, ultimately supporting the
achievement of business goals.

Keywords: Startup Entrepreneur; Financial Communication; Stakeholders

UNUI
TuaAnToan19annIsn1enIsRuazdus eaduanizieneluLaz n1eusnNUD
wiazeeAns Jen1eluasdnsgnasiunsvaniunisaluagidnisaniunisnienistu

a A

agoglanzlunauuimssedugs uaganduauiidsadestuniniuingy
druniousnesdnifiaezlifnisdoavisussmduiusdunsiulvidsanlasus
TaglguleuneniansRuLuUNISYARaInUsEra1nta (5uANswaUsenelng, 2566)
quﬂﬁlauﬁﬂﬁ’mL?msﬁuLﬁ'a Alan Greenspan 8AnUsE51UEUIAITNANANTT (A159
Fumilsseningd we. 2530-2549) Fuidamedeyanisdidunumensiusoasisue
wiiluszezusnéslidaaudn uwifdodufrusnveinisiearsiunisiuegradussuy
§io17 Ben Bernanke fAusmumislud wa. 2549-2557 Ifidusrinnsioansiioduiila
dfvesnisandunlovionisiu fuiuraeisusuinisdeasuavdedyya
é’ﬁuuiamamiL‘Euajmmm'fmﬁm%u warlugael 2533-2542 naneUseinaBuUsuUAsy
wamensiiudleuenanisiu Tnenaunsdeaisedalame vielugrudmaneg
nags uaznsrurunsdndulavessuinisnans euszmalnoiesiiGulinrmd dydu



258 Ui 14 217uM 3 wguaw - liguieu 2568 Vol. 14 No. 3 May - June 2025 \ @ ),

arulusdlalududinntu Smsusasnn elendlfdenatuinniy woedamedoya
seasnsnizeesieiile anuliiudanan vilwuimsluosdnssng o asewiinds
mmﬁwﬁ@ﬂaamiﬁamimamilﬁuma%u \flosnnsieansiifiussansamilaidios
Prvafranudilanayiausssudunsduianiglussdng widuaiuairsnnuiiuag
wagn1sddIusnvesau1dnluesdnsiiarunsadnd ulanasufuaanulaagig
fluszansam adrsmnudnlafnsaduludiminemisnisifus iy dedamalinng
fufunuvesesdnainnusuilonazfuluegnesuiu Gminendeyswi, 2566)
nanuasaimtimadumaluladluanissed 21 fdaunsenusenis
WasuuUasguuvuresgsiailiiAngsiaulmifudusazanioutumalulas
fifaunognesnga Ao gsRaanimen duduensfiiGudugsiaaingaidn 9 a1ansa
Wulnlasgasansuuininselan waziiunuimdifyneanuaiunsalunisudadures
Uszmalulangalmifiduludeanuudsunvamazanuliuiveudaudiudify
Tunsdudsulasugia Mearuaunsalunisadrsyadidulawuuinnszlan
Tuwaisiioatu Fuduasusnsiiansnsnadrsudadunosdeiiviondtam (Pain
Points) wazasadayanlitugsiauuuiaiy saufedadidudisenssdunmuamdin
Ye3Us8INsneTINdnale (355aia lyednd, 2023) Tul 2024 Ysewmalneddruau
anindnlng deruuamsndw 2,100 918 WfinnTuaind 2021 fos 3.3 Tnsuvadu
ansnsnszzimaaeulelfle (Pre-Seed) 700 518 uazsraznsiLluMIIiothaudn
wazuIn1sindeangmain (Go-To Market) 1,400 518 diunneglungu walulaganu
N158%3U (Fintech) uag 18g¥un19g3na (Business Solution) (F1NNUWTANTIUWAYA,
2568) SenawaunuUEITIRAU TN EAINFoIedEnammuBaTE (Angle Investors)
LAT§IA9T AU (Venture Capital; VO) ednindudiidmlfdiudovossiaaminsm
el dninaudaasuiasugiandsia (depa) FIAVANIAUAITIANTTININIUTEANA
e (TMA) Wuuammanssiduianssudfioduaiuativayuaniindw sidududngnin
Tunsusmsdants warn1siinfeasevelussuulingeniegsia (Ecosystem) wazs] el
mawsguanunseudmsuswen laglvanudAyiunisaingsiaveseunan (Enterprise
of the Future) IneajsatvayuanisnenwlidudunuimlunisudlodagvivesUseine
Tuausing 9 dazsanenszaulnanuaisalunsiustureslsena @naudaas

aa o

LATEFNINNG, .u.U.)

Qe

2 v

fau fuszneunsgIfeaninendsiewhanudladerfunisdoassiu
msRuseridnlfdudelugsfe mawieunumionsudeya wazununisdearsiny
N19131 1158 013013 NgeA U193 Y uardeaisseTlunisdeansdiunisiiy
Wieanunsadoansieaniunsainnansiu nsdidunudumsiy wazulouenians



(%3 d d . . .
@% 5815 93 FIANMaATUINTIAY Journal of MCU Social Science Review 259

Ruveeginalaed1agndes T warliusednsam ieasieaius mwm%’ﬂaé’m
mmumlﬂmumawu wagnguEtauladudesiing o AoanuNSaIsTUNNSRLATAY
saulimn iammﬂaaﬂuLLavamamvmwmﬁ]mmumﬂmimmuﬁimma

nsaeansluasdns

Tuthgtueugulmilianuauldlunadudssnoumafiunniudsaliiin
ssfvlviuaziinudidudubesielafivsnmmaasugisvesuszina Tnslanizgsia
ansnswiilnnagsislunisaiamdniariviouinig lnoiEuduangadn 9 uaziiule
og19mnszlan Bsmsddugsivan mndusnnaylinsinsodoamsiuunanlesy
ooulatiieannsouninszaredoyaldmings uandurnin dufunisdearsuesssia
aminswmdunisairsnsidusmvesfuiifinu msudsteyavesesAnsifieainsnnui
A levesf Uiy sufeaienndnualfifvesgsiaded Tdruldduide
Feanunsouudld 8 Useuaw (U3 ynaamUssnwn, 2563) dail

1. N1988a715ULUUIINUUAIEN (Top-Down Communication) 1Jun154 oans
foya 1mansing 9 MnguImsasngguitRlussiudng o ludnvaziidouthady
yans dademanlvgifunistrenenilonis wiefienamssiiunuresgsia

2. mi?{ammwmﬂdwfuw (Bottom-Up Communication) dunisdeans
LUUADIN (Two-Ways Communication) TaefufjsAsnuillenadeansludsguims
iU tRuliausinlunsiing wesfinanuygniuiuesanslaeg1an

3.1158 9813589910 BT (Peer-to-Peen) LT UN158 0a155EMI NS
FufvRmuiety Welunsudsiudossin 4 vadosmnisienu uasdesdiud
vilsfiAnAudusius Sufsevinaiu wardawaliiAnnutiomdedsiunasiulunis
UjuRau

4. msdeansdoyatnians (Information) iunsaeansiiyaiunisueniandoya
Rsatestunsufiiau weliAanisuiudmliiusoanudsunuas uaginly
UFUUaInsEUINMYinaIu

5. M3doansaLsIINDIAns (Culture) iunisdeansiiieadianmdnlalidy
fuiTRlubesiAeiusadounuuuny aue Alouvessia

a

6. N5d0ansifiennsiUABuLYAT (Change) LﬁuﬂWi?{aaWﬁﬁﬁmfuﬁQ’Uﬁms
TnesjadliiufdRnuAanssuilety wazinmsidsuulaadledsinniui

7. Msdoasuanilayine (Campaign) Wunsdeasliufoanulduazidila
Tufianssufigsiadadu fmuanis uazdadmuasi  Wethluforldegegnies
swsiannsndeansludianansuenasnsfifstodldogieissansnm



260 Ui 14 210N 3 wguaw - liguieu 2568 Vol. 14 No. 3 May - June 2025 \ @ ),

8. N13@9@1901283ngM (Crisis Communication) 1un1sdeaisluniznlala
fin1smen1salliansvin Feanunsadamansenunisiotin ninddu dn dwindeuuay
danansenusotoiduiveaigsna InenisiearsludnuaelanedinT1uHLeE195ANY
VY9N 0U TENTINN BAENIN15AANIEINGS NisasnsouaguyndIuaneluuay
AEUBNNIATURANTENUTIIVINA

NATE 0AITUDIDIANT MUANWAULHS 9 T9F UV liAUAIUdIAYY0INIT
doansNddon1TUTMTINNITIAAlULIYLE o Fan1sFeasiifeslinnugnaoduas
TALAU LAglan1zN1589a1I119A1UNITIR UG ITAMUEIA g 19NINABNITUIUITUAE
N133AN1391UN5RUYRE A enaatan1stulunniulilalonaliuss vy
a111508UlUATIAINNTRUN AN IANEINTY NEAAMIININTRUMEITTINES
U WusUns Furlanadue adwnsunsng uaznsianseunus (ande nading, 2020)
anvalutagtunisdeansmanisiuegralame uavianioaniennnulusslavesuims
Mdsuwdastliinnanedafidnazuntatdoyanisnistunaylifinsdeansligu iy
wazyaran1euentasu3 dduunanuizinaueiyatun1sinisdeasaiunstiuves
AUTENOUN3TINANSNEN L D9INTINARININA SNWaULIANIZAINUAN199ININ
5309917 9 U Ao gsnaamsvdnduianisiisudugsianingman 9 uiiiulaldedis

< v ] v a I o 56’ 1
FI5muUANINTElan nseentuuligsialinisingilalaedne (Repeatable) waz

a Y ] [ = = [ VY & [
Ye18AaN15Le98 (Scalable) dn1sudmalulad wasnsauinnssuunldidunanlunis
a$19gsia Fnilugsfafiifaduainanudafiazuidamludialszd1iu viaiulena

a ado [N a = o ! £ &al IS v aq
nagsiandiliiilasiasfAnnieviwnneu (ugns 15maua, 2560) lagiin1swmuiisnis
LAZNTTUIUNTARANTNIMINEALAUAN YL YRITIND QNAT WAZHTINAIULTEN1TIEAY
Y] i a A K ~ = = ¢

unduilavesundmuvesgsiaaniimdnlviuinigs danisdeansluziuvveeuladl
H1ukwannlasusng o zdesinnugndes Yoy wazidifenguidmaneiuansinaiuy
ag1aminzan i Usznaunisgsfivaniingndsuseus wagianudilawus
N1aN15FRAIAUNSRUAUEINEIT0e wagkHdwladinudenineluiaznieuangsia
Weanusaasiugsivlanudmung

nuImensAessiunsRudediiduldgiudelugsia
msdoasiumsiulutlagtulifisuuuuiineda Wesanineglugavesdsny
Adtaiilsnsuuau Fesvarsamnsadendendiaulanntemeing q wasddeans
aunsameunstayalaies vibideyaunsnszangliegiasimss sy eefnIaing 9
Jedeadfuilitannsadeanslinsafunguidmineuazaniunisal dogiatu suians
wisUsgimnalngldutanisdeasmnenisduseniiu 2 Ussian ldun nsdeanndegn



(%3 d d . . .
@% 115815 ¥93 FIANMIan3U5NI5AY Journal of MCU Social Science Review 261

fnaunuaavi (Pre-emptive Communication) Lagn1sdoasidsgnifienauldtym
w3av1IUana (Proactive Communication) Sadiaaidantomianisdeansiliangauiu
ASuans 1w ladvailined miulsevvu vensUTERNAuTnamuLaEMIINgusNg 9
MsawIeen1sdsansiasianislndeaiiiie Wy Facebook YouTube Instagram
Twitter Line wa Blockdit {ua3asiiofidrfalunisideusefuusymnvunasneuony
Tudnweaugansne (Two-way Communication) (sunansuisUseinelng, 2566)

fiaillugaRdsa nsdeansdunisiiuresansunsduldiudsunlasannns
deasnglussdnslugnisnevaussdoniousn 1y AnuFesnisvesuilnalagld
o doaiifoimuzauielinisdeaissinga gnies uazdanusviinveusedsny
mMaAsuulasiinindadovansosng iy miL‘UgEJULLTJ@QWQ@MS&J%IJU%IIMV]ILﬁ@ﬂ@
domilietewardeiiveu msiiadomdlug o agrs TikTok uas Mobile Banking
msiauvemaluladiviediuisaiiuazain wasnguuiedvinlinisvinaures
mheuTAEuTY Wy nigs1vlyaAnouiinnesuarnszsvUnygRdunsesdoya
dauupna (3559ERN AITUNS, 2566)

NULINNNITE pa1sNeNITTuTesan TN ST ukazinIvn1saudive
manslalilideiu avmnsoaguladn nsdeasmiamsiuiduszansames
AusEnauNsgIivanisnenlugafdviasedusda ldludealifievanvaiedemnauay
Aflafianugnsies daau 59057 wazdinusuiinveunedany

nswssuaunieusudeya wazunun1saos iRy

manssudoyaniinsiiui edeanslvdugfidwlidudndunszuiunis
fiddey Lﬁ@ﬂﬂﬁﬂ%a%aLwdwﬁﬁﬂLsi'f’ﬂﬁ]mﬂﬁm%"u;Eﬁlﬂsdﬁﬂﬁ’ﬁﬁw%‘a@%ww LU
surilsranu suna wagnIziaiuan fady nnndeudeyadeauindentunisang
urumsAoansTiiiusansam

NITUIUNTNTEUTBLANINITRUUTENBUMIENITTIVUTINTOYAIINUNAWIN 9
nsvhanuazendeyariioudladeiianatn uaznissryussandeyafiianzay 1wy
A Iddonu nieaduiale (AWS, 2023) n13dawnssutayalignsouasAsuniu
fanudrdgaonisiasigviuasnisindulaluesdns Toyadowlnuand® u
AUQNAB (Accuracy) ANENYIal (Completeness) Axutlusziley (Consistency)
WazAALYIZEY (Relevance) (ICHI, 2023)

deruszneuniaidlafieisnig uagdselevivesnsnIouteyasiunisiu
dievinsdearsuds andugusznounsdesihanudilafstuusunisdoasin
msRuiteliiAnuszansanlunsdoasuniign Gaununisieans wnels unudmsy



262 Ui 14 217uM 3 wguaw - liguieu 2568 Vol. 14 No. 3 May - June 2025 \ @ ),

demon Foans viedsteitiom doya dernuludsnguitmanendnlunsiuaaifiel
Aanadns i alun1sviigsia Ju{Usgneunisaisiinziinngudivunedelas
ALE ﬂaumimqmﬂwﬂamLﬂmmaimLiaﬂ@ wazazidfanguidmunglaegials
Fandsanim3oudeyaudy mimqLmumiaamﬁmummuﬂmmmmﬂaJ"LmLLWﬂu
ImagﬂiuﬂaUﬂﬂimammummq‘diyamiumiaamﬂwmLf\m Wy nsdeansiitely
naudminedudeyansewi eUsuiauad msidennguitivaned vunzauuay
Feonilomidlate aonrdosiuinguszasd uasdondoamsiimansantungfng
vesnguitmung lnsmsidenldvomisdefivanzay wu ludeailide viodeuay
sufamseieunineinsuazaiiesnnuduiusivdeuay 1wy fhy1n viedungleu
wos Aduduneuiiddny Weldnsdeasiudinguimanadululiedsaseunquuas
fivszAnsnm wazanieduneuldmsuesiiuie duneunisusaiunansdoansiu
FadunouiiiousuugaununisdeansTiissuluounan mamisudeyauazansuny
nsdoansiimvzdisairsaudilawagaud efuianielussdnsuas fudidauls
dauide uagsinliinisdeanssiunisiiulszaunadianuinguszasdveseadng
(U371 unaauussaun, 2563)

ntoaud idiiauslidiesdu aziiuinnisniouaundeuveteya
fnudidgun wmssdunistieiliidemiiezdeoonlufianugndes Faau
Feaganusaadrennudila enudediu MenduioRnunsluosdng uazdddald
dudsuarnsnsununsieansiifuszansamiezdielinsieansiunsiuduly
muingUszasdvesasdng uazdeasludangugiuamaitmnelfosamnzan

n1sApaNIN12EINgARIUNITRY

msdeanslunniyingn wunefs wnnsalildldinnsaanisallfaamduas
danansznusedin ninddu deu uardsndon TIudsenadamansznudonmdnal
yeseaAnsuarANIT esiusonsAnsvesiidulddmds (USA ynaauusisoun, 2563)
effUszneumsgsivanimen dadugsiafiiunmsdidugshefidulauuuininselan
Faillonnadiazusrautunnizingaiind uarnnisaniduiunisluesdnsuay
mMswdsuuasesdinudadudsiiviionismunuvesszneuns Tnslamznisdeans
Tunngingaiiunisiiuvetesdnsiiauasionseu uavdmaroviy uazidslaves
FUfTRuTndeeud esfuves Tdrulddrudedenisinaulasauamu duly
fusznounmssiaaminsnisdenihanuithlafamsioansluamgingaiethandiuld
fumsdoanslunnyingesnumsiu Jsnszuiumsdnnsnngingaanansautsesnidy



(%3 d d . . .
@% 5815 93 FIANMaATUINTIAY Journal of MCU Social Science Review 263

3 53ez (Timothy, 2007) lauA 1. SzEznawingm 2. S¥ErIerinNangs Way 3. S28grag
Ange Mseezdeadellil

1. svoznevingn Wusvesifussnaunsmdsnmnunsonnouaziinanizing
iisanlemaiiagsilmingagnanniuauemuny Tnefinnsnausunsdeansanzing
(Crisis Communications Plan) uarfimsindeundymden §ail

1.1 fvualawnvesesdng wagiiuaulunslinsatvayusudeyatie
PaglumsiiangiuarUsziivaniunisal wagenagnslunsiuiioaniunisalingei
Anty

1.2 finsevinguidmnendnvesingnindanuguuuuanuideuvyla
uarfinnudosnisasvesls ilednidenuazmislunisdeansludangudmneduls
agalUsEaAnTAI TIudeenades Iauserun1alnsdne (Conference call) Useauriu
UnAS1Y (Analyst meeting) Lﬁ@iﬁﬁﬁmﬂﬁﬁ?ﬁmﬁmamLﬁ’flumsuauwlmsamaz
HANIENUAINGT wazwwmslunisudlusdely

1.3 fvuatmneuaziaietiglunisdeans tilevenmsamiefagyinli
nsfeansfimnudidediounndeiy

1.4 1930uvuKaEISNNsA0as wazneuvIe U U UAT Iz Ay
sUuumsdoansiu  lngyaunsudtymuazimnnnsnifionsasiiad uluouas
iieas1smnuidesiusiofasmu (MGR Online, 2016)

2. szugszmingingn Wuszerideandayiuanunsaiign dausznaunsdes
pvdeUiomaAfiuiage uazfinnsanisnisdanisedesounsugniios sads
TAT1zvnaz Uzl unanssnun19n1934 (Financial Impact) waglylayn1913u
(Non-Financial Impact) i19d waluszezdunasvieszezenanmanisaifiiatu
dielvideyaiiazlddomsiinnudaiou andammasamanisalanuguussiiAunitnng
uasaweiiduliduds (MGR Online, 2016) wazynsaeansedensslUnsIaae
AuTINLET wEewimsUsudiuianunsaitulinuingeedluseduls Ssanunsn
Fonlislunsdeanslawealuil

2.1 msdeansnglussdns (intemal Communication) 1un1sdadoya

aslinuduiuiaulussdnsluszesiiieasneniug wasanudilaseaniunisal

' v
a a =< 4

Ingaiiadu wagaunsanIzAedeya nsouanse sudmeudniuyananigly

90
U

U

eigndes uazlululudiemadendu Gsnnuaunsalunissuiiowasdoansiugddule
dudeedramngantagyiuiied luaniunisaiingeiiodudsdrdaunnsizagaaeli

v

Adlduladiudsdnlaaniunisaluasnansenuiiindy wavaunsadadulaaamuuy
Teyangnaetiazdniay anlynin1siunsenunauveune (Panic Sell) Teavdwa

Y] o



264 Ui 14 210N 3 nguaw - ligueu 2568 Vol. 14 No. 3 May - June 2025 { @ ]

nsgNURDIIATTUTRs5IRTLY (MGR Online, 2016) nsdeansmeluasdnsivinisdoans
LL‘U‘ULﬁuw}\‘iﬂ’]ﬂmﬂﬂLﬁum’mﬂ’]i“ﬁu@@jﬁUﬁmumiﬂjLﬁ@ﬂ?ia“@ﬂ’liaEJ"Nﬁ‘UizaVl%ﬂWW
wazUsEdvdHa (W81 A3I5504, 2559)

2.2 @ownavuduius (Media Relations) L un1sveminusuiieann
downavulumsanseiunsiiauetn vieteyadavlutesaileansziuaunadiu
?Jaqamumiaﬁﬂqmﬁl,ﬁm%u

2.3 Mauaasnsnl (Announcement) iun1stuasniotnausteyaves
wningatiy q ndonfunstuasieiimsdanisdeaniunisaiifuszey kaudelusuuuy
#ns 9 Tnefunasnsalfidvinuglunisdoansia uazdanmdlaseaniunisaiings
Tngdeanseenlusomnugnieuaraidle liunadeyaifamummauiielvigamu
Aaruilingde wasdediuludsiosdnsdearsdardmwarernnindedeluszozen
¥835319M8 (MGR Online, 2016) UagnaaaInNNIsHaaIuILad AITENITTIUTINTRYA
fifuasfuaamane (Holding Statement) dalugvd eanaru il ousgnidlufifisade
Funsu

3. 929ndsIngm LuTIaImaRInnIsinan1izinganan LLazﬁaw‘hmsﬁuwj
aademenng 9 Mintu wasessundeslunissuileduaaunsalingaiienaiinty
41 videuintulusuuuuiiuansndluania fuioluil

3.1 NauwuilediunsudlodumeivilfiAnangingaluszezen
Tngnisuaasnisaldsuuimalunisdanisingalussezernd el Tdulddude
wazUszrulinsulaeiu

3.2 YaviununisAoa1sn1igIngm (Crisis Communications Plan) wag
wamenssuiesiuduitnisdans warnsuileaniyingailiiadety iedaesen
WRUNSALEUNNT LLazmi%’Uﬁaamw%ﬂqmﬁawLﬁm%ﬂuamﬂm

Mndumeunisdeasnnizingadunisiuineiuasiuldingusenaunsdes
wisuarnumdenlunissuiloaniumsalingaiioriet wissesdewdn sswinnisia
uazndansiinangingaiienduidngniizvesnsaudugsiaunidienisdanisiu
AsnnAa upgnansENUTiARTY (aeuuimsnnades, 2563) wavannsosiiuns
othadudunou falunmsfiarsannBng uarsuuuulunisdeasiigndes wanzay
wazsaLEa Wedunsannansgnuidsaviionafinduainanudlanainndouuas
mMsvaessiulavesildwlsdnideiilvessiatedemaidofugsialnenss



(%3 d d . . .
@% 5815 93 FIANMaATUINTIAY Journal of MCU Social Science Review 265

famrssrslunisioasdunistu
anyingadunsiuvesesdnsssiadudefidmansznuideausonsdnsfions
LANANAUT TEAUAMLTULTIVBIHANTENUT LS UT s UszneunsgsAaanisnem
deadlaiinislunisdeanssunistuluvaefifnanngings wazwIoumdeslunisile
ilutenewin vaiAn LAENdINNANAN1IEINGM Waeinnsaudenisnis Yeamnsde
Tumsdeanssnumsiuiiasdisaisanudile uazanudesilviudiidulddrudei
5319 LLaS‘U"JBaﬂizﬁUﬂ’J’lmiuLLiWENNaﬂ%VIUﬁR]%LﬁG]‘%u agalsfnnurusgnaunisds
Foenszntindadanisseivlunsdearsdunisduilinsujdd mszennaaiy
iilafinaaindeu wiovilvidnlddudndoanuidesiusessdinsgsiald dedonns
se¥aiifesialuil (MGR Online, 2016)
1. MsUfiaseiomn nsaififad uinngnisaifananlddwansgnusessia
e fianufeades violdsuanudsmemmsazuandiiiuinnulddonsuay
LisufisreuesgsRaremmnsaifiiniu
2. MsUatomnsnmsiasodoasianundeagrilfanunisaibsaquaieuniy
o19thlugnsfigiidnlddmdoaanisaliansznuveangnisaliessfauuuiianainly
3. msufasilifinnuiuseinnsaifng1n dsenavilidladudedila
153RafpsNIVaNABINTRoUAN uaziufennlinIsumieusoaniunisaives
sia dsmalinismammseussidunnudemelaeigsialiiidoyadaau iy

D)

dnlladudoinanuduay wagladeyaiin 9 uszneunisandula

@SPpe oA oI

4. sdeansvizeaueteyasuluiiavie daidouieliiiumanisalianiy
winlule msedeyailinsafuandusiardsmalifidmlddmudnideyasuiu
Wirlufiansanuszneunsdndula uagiinanudemels dsazdeiligsAaudens
Wiuduianadiuaniignaiu wasnmdnvaivesgsiad3enAunduuildennuin
(adg Teuwdl, 2019)

Fafuazdiulddn ananneundolutiagturiligsiaiflenandyimanisal
lianAnldegiae faumaniouenundon msmaumunishauieudieduings
fiintu fronnud anudila uazdeansdsarugnies daiau sansadudedidy
flazvilvigsiaanusasuilesieanunisalsing q ldegreviuvisiuasiiussandam



266 Ui 14 217uM 3 wguaw - liguieu 2568 Vol. 14 No. 3 May - June 2025 \ @ j

29AAN3 el

7. fiauluselalu
nseeasiugiidau
Iadawde

—

6. a319anudnla
Aun1slulussdn

8. M9UNUNTHREAS
Tidensunu

aaumsal |

A 1 guamnslunisaeansmunisiudmsugsiaanimen

N 1 uumsmsieanssnunsiudmiussivan s udelausuus
fufugrisnnudlauasinurlunisdeansnenisduiifussneunisanisndnensd
IngUsznaunie 9 L NdALy feil 1. doansmelueiainaneifioudaaiuynsisy
Tuirsunfuagingaifioatrsnnusiulauaganuswileludin 2. 1enagnsnisdeais
mevenlaglinisdeasifieairanménuvaluazanmindeiodenguinamu 3. fvua
fnguszasAuazvauindmaulasszydmneuadlfideominsssudiu 4. Bondeanis
doansiunzaulngldgomsiiirfengudmuneuazdsuuuuiidrlade 5. 1a1w
fwngaufungudminglagyinnslinseiiuasuazidenlinwidaiaulazasage
6. w@suasanudlaniunisdunisluesdnslagaiienudilaaniuenisduias
ey 7. deasedslusslatuiidmlidnudssensinausteyadidaiau
AsUdIU uaznTaaevUld 8. 119unud oansniuaniunisallaenisiniounnud oans
sislunmzdnfuarings Wensususiisms uas 9. Aoansdeqamneddaan
Tagynmseansmstidmneiidanuievaniasniuiilain

GEYL

qiﬁﬁlam{wé'wLﬁugﬂLLuuqiﬁﬁ]ﬁL‘éuﬁumﬂ‘uu’mLﬁﬂwaa’l:,J’ﬁaLﬁuimlﬁasha
59057 Tnefiweluladuniouinnssuduiadendnlunisduindou HUsEnoUNTARjaiy
nsalaueagsiauasenanrasumg o Lwaaiwiamamammmﬂ ag149l5Amu
Muﬂuﬁmamﬂmmmaﬂuawm Ao N5deaRIUNIIEY maamumiwmmi

U5ﬁ75§5ﬂ% ImaLawwuLuaamiwawmaqwqwnmiimunummmauaﬂ ‘VNuﬂTiﬁE]?ﬂﬁ



(%3 d d . . .
@% 5815 93 FIANMaATUINTIAY Journal of MCU Social Science Review 267

a a

MensRuRUsEavsnmesiiaugnes dau Tusda uasmsnzauiunguidivine
ImaLanlziuaﬂﬁ%ﬁaﬁmiaamimfmLLWamWa%maauiaﬁLLazIm%aﬁLaaﬁwmwﬁwﬁm@'q
Juszneunsdeslianuddgiuniamisudeyasdvseunou 2UNUN5H 83
Maamﬂaaﬁﬂui’mﬂszam LLauLaaﬂﬁuaqmqmsaamﬁwmmuau ieairsanuinlanay
rrmideiunndnelusssmeuenseing uenannt nswdssmmmisalunsieas
Tunngingaiiodudnvilstladoddy fusznaumanisraunudaamih fanou seuing
uagndaAnings iedeansedagnies 110151 wazaanansznuldauiienaiinein
mnudlanainiedeu Muienisdeansiunisiiueesdiusyansnmazdeiaiuaing
anushilalvifudildulddudes advayunaivlnvesssfa wazaiannudsduliiiy

ansvdnluanmnwindeniiuasunlategrssimiilullagiu

Lanmﬁé"mﬁa
mq‘wﬁ 1IN, (2560). SET Your Startup Business Guide 3 f) snvanITnen. dufu
20 Un3IAN 2568, AN https://shorturl.asia/CLYjn
I damnuus. (2019). dymlunisdears. udu 11 qua1wus 2568, 910
http://www.dgtrans.co.th/contentdetail.php?content id=178
sumswisUseelne. (2566). msdeasyalanives sun. suils 15hle Foa1site ass
70. duAu 11 uns1AN 2568, 31N https://www.bot.or.th/th/research-and-
publications/articles-and-publications/bot-magazine/Phrasiam-6 5- 2/ The-
Knowledge-65-2-1.html
(2566). 910 @vunvAIINA UG Inid guunadv 17 doug
nsdearsuloviensiiueinedndetfagu. dufu 11 unsiaAy 2568, 970
https://shorturl.asia/lhizn
U3R ynaauUsaun. (2563) Tumewn3vi7 Communications Plan. AU 4 nunwus
2568, 371N https://shorturl.asia/DMF03
. (2563). f775§"aﬁ75?u4‘77?3fﬁ§]ﬁ7 ( Crisis Communication). & UA U
q qmmﬁué 2568, 210 https://shorturl.asia/harWQ
381 A333904. (2016). Msdeansnielueddng (AurunMEAERsASIITNEIUR) Faad
laipnauestu. Siriraj Medical Bulletin, 9(1), 38-43.
uMANEI§BYIIN. (2566). N1550a15078 U09ANT. AUy 15 nuaTus 2568, 91
https://huso.buu.ac.th/comt/miﬁamimEfluaflﬁﬂi/
255dlnn lvednd. (2023). nsadregsiaansnswluanisswd 21. 2958757987775
Jan5USIALY, 25(1), 287-298.



268 Ui 14 217uM 3 nguaw - liguieu 2568 Vol. 14 No. 3 May - June 2025 \ @ ),

2559 ATUNS. (2566). wuerilneg aangevsy wWasunmnIsiusesenliidhdnu
i ldnundaun ynman duazasaassy. AUAU 10 unTIAL 2568, 91
https://shorturl.asia/t94B8

anpuUIMsIIELs. (2563). gllon1susmssanistuntaxangs (Crisis Management
Manual). Unusnil: U3e wiuln e (W),

AUNUUTRNTIULINYIR. (2568). Thailand Startup 2024 Wrapped. @uAu 4 gy
2568, 910 https://www.nia.or.th/Thai-Startup-2024

ddnaudasuAsegnandvia. (1.1.U.) Startups as a Key Driver for Competitiveness.
AUAU 21 Ww8U 2568, 91 https://shorturl.asia/DUZ8P

ond oy, (2563). ssuUMsAsaIInIsiudeuwRnlunuiloduasuausa
suludmnevesinasmusedes. 175msdmamansysvim, 24(2), 91-104.

AWS. (2023). What is data preparation?. Retrieved February 14, 2025, from
https://aws.amazon.com/th/what-is/data-preparation/

ICHI. (2023). Data analysis for Business. Retrieved February 16, 2025, from
https://www jrit-ichi.com/cutting/2023/09/29/1868/

MGR Online. (2016). The role of IR in communicating ESG issues. Retrieved March
14, 2025, from https://mgronline.com/management/detail/9590000085493

Timothy, W. C. (2007). Crisis management and communications. Retrieved March

14,2025, from http//www.instituteforpr.org/crisis-management-and-

A s

communications/



@%Tﬁm:i w33 dvpusraaAwIIayd Journal of MICU Social Science Reviey 269

¢ o [ = v ad
ﬂaQﬂﬁﬁﬂﬂﬁUﬂﬂiLaﬂﬂiﬂiLLu?%ﬂﬂLLaS’Jﬁﬂ’ﬁ

Tun1sunlAseas199uYa9lAsINIg
STRATEGIES FOR THE SELECTION OF APPROACHES AND METHODS
IN PROJECT WORK BREAKDOWN STRUCTURE

Unudin gunsInsug

Bundit Soontornwigarn
WNINBIFYITIVAWILUATATOYSHN
Phranakhon Si Ayutthaya Rajabhat University
Corresponding Author E-mail: bundit@aru.ac.th

unAnga

nsivuaveuY1eulasinig unszuiunisarfalunisusmislasenis
fijdanslasenisdesssynazduuniumienanssuing 4 veslasens Jsazsilimsiu
Tewhanunienanssuerlsuazanniesiiedla iadafiinazgminnld fe n1sdiuun
Tssasanulasenis deldimedatfdanislassnsindszautiymiluniadenl#iing
Fuunlaseadianuvedlasinsiiiauwnneiaiu LﬁaLLﬁlﬂJﬂiymé’qnénumﬂmu%uﬁ
Fanenenudansetaiaueanininnsiiwsemadaianudeivgludewing 1
Ineinguszasdde ieadrsanudlafsadunsswunlassainulasnisuay
.ausnagnsmaidenliiumauagisnislumsdiuunlassadenuivansauiuusias
1A33n15 wan1sdaasizvitlugnagns 2 Usens Ae nagnsusn lonudnvae
yaslasimaiilefansanidenliuuamanisduunlassaiisanu 16un gniFudunsduun
UszLanlasanisiidaammunzay Uszaunisalvesdnnislasinig anudangy
nsildusiuvesiiuvau nslideyalueda msvuamimﬂuimaaswamﬂi QREGEGEH
ANuAnaf1easA uazauAss waznagndiiaes ldgauveslassnisiiiofionsan
donlgignisduunlassasisnulasamsvivansan lowa wufanssy wuian wWudng
Wi ud Wuanudermgany wesiunisiaunay wwamadanagnsdiady

wPligInnistasansiinanudlanasidentdisnisduunlassasisnulasinisla

"Received March 17, 2025; Revised May 9, 2025; Accepted May 12, 2025



270 U9 14 wg 3 wgumm - dquiy 2568 Yol. 14 No. 8 May - June 2025 \ ‘\0/’ ]

pg1mINzaN Suazilugnisnauwnuuimslasinislusudy q laegrefivsednsam
skl
AdnfRy: Nagns; N133uNlATIETINY; 1ATINTS

Abstract

Project scope definition is a critical project management process in which
project managers identify and delineate the project’s various tasks and activities,
thereby determining the nature and extent of the required work. The Work
Breakdown Structure (WBS) technique is frequently employed in this process.
However, project managers often encounter difficulties in selecting the most
suitable WBS methodology from a variety of options. To address this challenge,
this article synthesized recommendations from international experts in the field,
aiming to enhance understanding of WBS and propose strategies for selecting
appropriate WBS approaches and methods for different projects. The synthesis
yielded two strategic approaches: firstly, utilizing project characteristics such as
project initiation, suitable project types, project manager experience, flexibility,
team participation, historical data, alignment with organizational structure,
promotion of creativity, and risk to guide the selection of WBS approaches;
secondly, employing project focus to determine the most appropriate WBS
methods, including activity, time, object, area, specialty, and mixed methods.
These strategic guidelines assisted project managers in comprehending and
effectively selecting WBS methods, thereby facilitating efficient project planning
and management in other areas.

Keywords: Strategy; Work Breakdown Structure; Project
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Abstract

This academic articles of the restoration and conservation of historical and
cultural landscapes from the impact and damage of drought, the analysis of
documentary data focused on 3 main issues: 1. The analysis of the meaning of
drought to provide readers with a preliminary understanding before entering the
study topic. 2. The changes in historical and cultural landscapes from the impact
of drought, which was an explanation of the changes that caused the most
problems in the community, which were the increase in population and the
unseasonal rain, less rain, and intermittent rain. In the area, there are few water
storage areas and the number of water storage areas in the area were not related
to the amount of water used, which affected the lives of people in the
community, causing various problems, such as economic problems, social
problems, and environmental problems. 3. The management approach to the
restoration and conservation of historical and cultural landscapes from the impact
and damage of drought to achieve sustainability. The analysis results were found
that should start from the community context, the community’s knowledge in
coping with drought, the way of life and the way of life adjustments that were
consistent with the problems that occur, the application of new concepts that
were appropriate for life, the adoption of the principles of the Sufficiency
Economy Philosophy as a framework for life, the integration of local wisdom that
was consistent with traditions, culture, and way of life for water allocation and
utilization. Along with the mutual utilization of natural resources without
destroying each other, it will be possible to reduce the impact and damage that
will result from the drought problem.
Keywords: Restoration; Conservation; Historical and Cultural Landscapes; Drought

Problems
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Abstract

Education contributes concretely and abstractly to human development,
and the continuous education of young people, especially at the higher education
level, is important for economic and social balance and the country's
development in the 21st century. However, young people must rely on their and
their family's economic and social capital to access higher education. Meanwhile,
youth are subject to problems, conditions, and limitations due to capital
disparities and resources that statistical data cannot measure. This article studies
the inequality of human capital and power resources and the problem of Thai
youth's decision to decline higher education. The author creates an equation to
project power resources by subtracting benefits from costs in an in-depth
dimension that reveals latent disparities in economic dimensions such as financial
status, access to capital, and investment, as well as social dimensions such as
household security, gender, and health leads to the decision not to pursue higher
education and enter the labor market, where young people have the opportunity
to be vulnerable to poverty and reproduce inequality in an endless cycle, passed
down from generation to generation. Therefore, the direction of public education
policy design must move towards and embrace all young people who desire to
study by empowering resources to reduce the burden of life. Integrating through
institutional mechanisms and social safety nets creates comprehensiveness
toward a justice society.

Keywords: Human Capital; Inequality; The Power Resource
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Abstract

The linkage between physical activity, sports and exercise, and good health
have been clinically proven for years. Sports and exercise are intrinsic values to
wellness. Promotion of wellness is a responsibility of all levels: family, community,
society, as well as national level. The community sports and exercises refer to the
operations that focus on meeting the needs of community residents such as
fitness facilities, sports and exercise agencies, as well as the units for community
physical education and rehabilitation. The demand for community-based sports
and exercises increases dramatically. However, rare studies focused on the
comprehensive approach for community-based sports and exercise. This study, an
early stage of the community-based sports and exercise study, aimed to develop
the conceptual framework of promoting community-based sports and exercise.
The concept analysis process was adopted for the purpose of the study. Thematic
analysis was used for data analysis. The result showed the conceptual framework
of community-based sports and exercise consisted of antecedents, attributes, and
consequences of community-based sports and exercises. The antecedents
consisted of health awareness, social demand in health promotion, major trends
such as ageing population and urbanisation, policy support and investment
guideline. The attributes consisted of health promotion, social support, cultural
engagement, encountering economic vitality and influence, and responding to

community needs. The consequences consisted of 2 levels: 1. personal level
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(healthy lifestyle, physical strength, mental strength, happiness level, self-esteem
and 2. community level (community health level, community cohesion, medical
burden). This conceptual framework provided comprehensive aspects for
community-based sports and exercise which could be selected and applied into
research and practice.

Keywords: Concept Analysis; Community-Based Sports and Exercises; Sportsand

Exercise
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Introduction

WHO defines the “wellness” as “the optimal state of health of individuals
and groups” (WHO, 2024). According to data,the world as Wellness is a multi-
dimension; physical, mental, emotional, spiritual, social, and environment. The
Global Wellness Institute defines wellness as the active pursuit of activities,
choices and lifestyles that lead to a state of holistic health. With increasing
attention to healthy living worldwide, community sports and exercise, as a
booming field, has gradually become the focus of governments and social
organisations around the world (Wang et al,, 2020). In today's fast-paced life,
people are increasingly aware of the importance of maintaining physical and
mental health, and community sports and exercise have emerged to meet this
demand. By providing a variety of sports, rehabilitation physiotherapy, leisure and
entertainment and other services, the community sports and exercise create a
shared healthy living space for community residents and have become an
important force in promoting community health and promoting harmonious
development of society (Jiang et al., 2022).

The concept of community based sports and exercise development
embodies a holistic approach to promoting the health of local populations.
Community based includes a variety of initiatives, programs and facilities designed
to promote physical activity, rehabilitation and leisure activities within the
community (Zha et al.,, 2006). Understanding the core elements and concept of
this concept is critical to developing effective strategies to develop and sustain a

thriving community-based sport and exercise.

Methodology

This paper applied the concept analysis method as proposed. The steps
of concept analysis were as follows: 1. selecting a concept: community sports and
exercise. 2. determine the purposes of the analysis. 3. identify all uses of the
concept. 4. determine the attributes of promoting community-based sports and
exercise. 5. define the antecedents of promoting community-based sports and
exercise. 6. define the consequences of community-based sports and exercise.
Researchers reviewed all related documents and selected the most related to the

concept. The criteria for selecting relevant literature include: the literature should
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directly explore community sports and exercise and its health-promoting effects,
provide a theoretical framework or model, and support empirical research data.
Priority is given to literature covering different groups and regions to ensure the
wide applicability of the research, while ensuring the reliability, validity and
timeliness of the literature and reflecting the latest research trends.The
relationship among antecedents, attributes, and consequences was linked to
becoming a conceptual framework of promoting wellness by community-based
sports and exercise.

Results and Discussion

The result was presented using the five-step method: 1. select concepts,
2. determine the purpose of analysis, 3. identify all use of concepts, and
4. determine the attributes, antecedents, and consequences of community-based
sports and exercise, 5. Define the antecedents of community-based sports and
exercise.

1. Select a concept The community-based sports and exercise were
chosen as a concept for analysis, as an important part of promoting health.
Community based sports and exercise has increasingly important social
significance. By providing diversified sports, rehabilitation physiotherapy, health
education and other services, this industry can improve the physical and mental
health of community residents and enhance the quality of life. Currently, due to
the Chinese government's implementation of the Healthy China Strategy and
China's ageing population, many Chinese scholars are focusing their research on
sports and exercise. Yang, Q. (2015) pointed out that as the Chinese ageing
population intensifies, the industrial integration of the two major service industries
of sports and health has become extremely important. The status of related
industries such as culture, sports and exercise, sports and elderly care are
developing rapidly. It is believed that sports and exercise refers to an industry that
aims to promote people’s physical and mental health and improve the quality of
life by various forms of services and products such as sports, rehabilitation
physiotherapy, and health education. The concepts were selected to complete
the study consisting of sports and exercise, community based, and promoting

community-based sports and exercise.
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2. Determine purposes of analysis The purpose of this concept analysis is

to develop a conceptual framework of promoting community-based sports and

exercise.

3. Identify all uses of the concepts Conceptual analysis was based on a

basic search of keywords from databases (PubMed, Google Scholar, and CNKI),

resulting in a total of 4796 articles. The 16 most relevant were selected for depth

exploration to frame the “promoting community-based sports and exercise”.

4. Determine the defining attributes of community-based sports and

exercise Before determining the attributes of promoting community-based sports

and exercise, the scope and definition of sports and exercise were themed

consisting of service content, business model, service target, place type, and

industry chain as shown in Table 1.

Tablel Scope and definition of community-based sports and exercises

Dimensions of meaning

Definition

Service Content

Business model

Service target

Place type

1. Sports services: including fitness training, sports competitions,
leisure and entertainment.

2. Rehabilitation physiotherapy services: including rehabilitation
training, physiotherapy, massage physiotherapy.

3. Health education services: including health knowledge
popularisation, health assessment, health management.

1. Commercial operations: Services and products provided by
businesses or individual traders for profit.

2. Social organisation operation: services provided by non-profit
organisations, social groups or government departments, oriented
towards social benefits (Yang, Q. 2015).

3. Public operation: directly operated or funded by government
departments to provide public fitness facilities and services.

1. Provide services to community residents and national fitness
targets (Xu et al., 2021).

2. Provide customised services for specific groups such as the
elderly, children and adolescents, and people with disabilities.
1)Community Fitness Center: A fitness centre that offers a variety
of exercise equipment, group classes, and rehabilitation facilities.
2)Rehabilitation physiotherapy institution: a medical institution or
rehabilitation centre that provides rehabilitation services such as
physical therapy and rehabilitation training.

3)Community sports venues: including parks, squares, sports
venues and other places that provide outdoor sports and leisure

entertainment services.
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Tablel Scope and definition of community-based sports and exercises (Next)

Dimensions of meaning Definition

Industry chain 1. Fitness clubs and fitness equipment: including gyms, yosa
studios, swimming pools and other fitness venues, as well as
fitness equipment production and sales companies (Tokarski et al.,
2023).

2. Rehabilitation physiotherapy and medical services: including
rehabilitation  physiotherapy institutions, physical therapists,
rehabilitation equipment manufacturers.

3. Health education and health management: including health
education institutions, health assessment institutions, health

management platforms.

Then, the attributes of promoting community based sports and exercise
were reviewed and classified. We found that promoting wellness by community
based sports and exercise can be broken down into the following five attributes:

1. Health promotion: The core of the community sports and wellness
industry is to provide health promotion and wellness services, aiming to improve
people's physical health and quality of life. Therefore, it has obvious health
attributes, and its service content and product design are closely related to
promoting health. 2. Social support: The community sports and exercise are
industries that provide services to the public. Its goal is to promote the physical
and mental health and happiness of community residents by providing sports,
rehabilitation physiotherapy, health education and other activities. Therefore, it
has obvious social attributes, serves a wide range of targets, and its service scope
covers people from all walks of life and age groups (Liu et al., 2024). 3. Cultural
engagement: The community sports and exercise reflect the cultural
characteristics and lifestyle of the local community, and the service content and
form are closely related to the local culture and customs (Wang & Lin,
2022). Therefore, it has certain cultural attributes, and the service model and
product design need to take into account the local cultural background and
characteristics. 4. Encountering economic vitality and influence: The community
based sports and exercise have certain economic vitality and influence. It creates
employment opportunities, promotes consumption and investment, and
promotes the development of related industries. Therefore, it has obvious

economic attributes and plays a positive role in the growth of the local economy
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and the development of the community (Russo, 2018). 5. Responding to
community needs: The community based sports and exercise are closely related
to the community, and service objects and service places are usually
concentrated within specific communities. Therefore, it has obvious community
attributes, and its service content and service objects are closely related to the
characteristics and needs of the community (Johnson, 2006).

5. Define the antecedents of community based sports and exercise The
literature reviewed and thematic analysis found two groups of antecedents of
promoting community based sports and exercise concepts. These are health
awareness and social demand in health promotion, major trends (ageing,
acceleration of urbanisation), community facilities (venue to promote health,
community recreation places, community rehabilitation centres, health education
services, cultural related activities), policy support and investment guidelines.

5.1 Health awareness: With the improvement of people's health
awareness, more and more people are beginning to pay attention to health issues
and realise the importance of actively participating in sports and exercise activities
for physical and mental health (Oddner, 2010). This increase in health awareness
has promoted the development of the community sports and exercise industry.

5.2 Social demand in health promotion: the public's demand for
health promotion and exercise services continues to increase. This increase in
demand has promoted the development of community sports and exercise.
People are eager to improve their physical and mental health and quality of life
by participating in sports and exercise activities.

5.3 Major trends: the major trends affecting population health such
as 1. ageing trend, the elderly group’s demand for health promotion and wellness
services continues to increase (Zhang et al,, 2018). The community sports and
exercise can meet the health needs of the elderly and become an important part
of the healthy life of the elderly, and Acceleration of the urbanisation process,
and 2. the acceleration of the urbanisation process has led to an accelerated pace
of life, increased stress, and increasingly prominent physical and mental health
problems for urban residents. The community sports and exercise provide a
variety of sports, rehabilitation physiotherapy, health education and other
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services, which helps relieve the pressure of urban residents and improve their
quality of life (Athanasopoulou et al., 2011).

5.4 Policy support and investment guidance: Governments at all
levels have attached great importance to and supported the development of the
health industry, and promoted the development of community sports and
exercise by issuing relevant policies and increasing investment. The government's
policy support and investment guidance provide the industry with a policy
environment and financial guarantee for development.

6. Define the consequences of community based sports and exercise The
development of ideas through community sport and exercise has a profound
impact on society, the economy and personal health. There are two levels of
consequences of community based sports and exercise, personal and community
level.

6.1 Personal level

6.1.1 Healthy lifestyle: The development of community sports
and exercise promote people to adopt a healthier lifestyle. By providing a variety
of sports, fitness, rehabilitation and leisure activities, people can more easily
integrate sports and health-related activities and form good living habits.

6.1.2 Physical strength: Participating in community sports and
exercise can improve an individual's physical fitness and health, improve muscle
strength, cardiopulmonary function, endurance and fitness, improve body posture
and balance, and help control weight and body composition.

6.1.3 Mental strength: Participating in community sports and
exercise can promote an individual's mental health and improve mental strength.
It can help individuals release stress and anxiety, improve mental toughness,
promote positive emotions, enhance self-esteem and confidence, and build
healthy social relationships.

6.1.4 Happiness level: The impact of community sports and
exercise on happiness levels is very positive. It can improve personal happiness in
many aspects: increasing social interaction and sense of belonging, maintaining a
balance of physical and mental health, increasing positive emotions, and bringing
a sense of accomplishment and satisfaction. and promotes healthy lifestyles,

thereby increasing overall levels of well-being.
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6.1.5 Self-esteem: Participation in community sport and
exercise has a positive impact on an individual's self-esteem by gaining a sense of
achievement, affirming personal worth, developing personal skills, building self-
confidence and creating a good body image.

6.2 Community level

6.2.1 Improve the health level of the community: The
development of community sports and exercise can improve the health level of
the entire community. It provides opportunities for people of all ages and
backgrounds to participate in healthy activities, thereby reducing the incidence of
chronic diseases, lowering medical costs and improving quality of life (Yan & Chen,
2018).

6.2.2 Enhance community cohesion: Community sports and
exercise can become an important source of community cohesion. By participating
in sports and healthy activities together, residents build closer connections and
friendships, enhancing community cohesion and a sense of belonging.

6.2.3 Reduce medical burden: Through prevention and health
promotion, community sports and exercise can reduce the burden on the medical
system. By providing health promotion services and rehabilitation care, the
incidence of chronic diseases can be reduced and the utilisation of medical

resources can be reduced (He & Yang2019).

Conclusion

Applying Walker and Avant's concept analysis steps to analyse the concept
of promoting community-based sports and exercise. The antecedents of
promoting community-based sports and exercise consisted of health awareness,
social demand in health promotion, major trends, policy support and investment
guidelines. The attributes of promoting community-based sports and exercise
consisted of health, social, cultural, economic and community attributes. There
are relationships among antecedents, attributes and consequences of promoting

community-based sports and exercise as shown in Figure 1
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N,

Antecedents

Attributes

Health promotion (Elevate and maintain
health status of community population)
Social support (the readiness of
community in providing sports and
exercise services)

Consequences

Personal level
- Healthy life style

- Physical strength

- Mental strength

- - Happiness level

- Self esteem

Community level

- Community health level
- Community cohesion

- Medical burden

Health awareness - Cultural engagement (cultural
Social demand in - characteristics and lifestyle of the local
health promotion community and the service content
Major trends related to the local culture and customs)
Policy support and - Encountering economic vitality and
investment guideline influence (ability to pay and potential of
financial support)
- Responding to community needs
(Potential of community in supplying

service places, needs of community, and
service content)

Figure 1 Conceptual framework of promoting community-based

sports and exercise

Application

Community based sports and exercise are widely used, covering the
construction of community fitness facilities, rehabilitation and health care services,
health education promotion, sports activities and event organisation, health
management platform construction, health care products and service supply, and
health care services for the elderly. In terms of health management, we provide
community residents with comprehensive health management and wellness

services.
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