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Abstract

This research article had three objectives: 1. To examine the work
performance competency of personnel; 2. To investigate the factors affecting
personnel work performance competency; and 3. To propose the application of
Buddhist principles to enhance personnel work performance competency.
A mixed methods research design was employed. The quantitative research
collected data from personnel of the Department of Social Development and
Welfare using a questionnaire with satisfactory overall reliability. The qualitative
research involved in-depth interviews with key informants, and the data were
analyzed using descriptive content analysis. A focus group discussion was
conducted to validate the body of knowledge after data synthesis.

Findings were as follows: 1) the overall work performance competency of
personnel was at a high level across five dimensions. Ranked in descending order
of mean scores, these were adherence to integrity and ethics, service excellence,
understanding of the organization and work systems, achievement orientation, and
teamwork, respectively. 2) The factors affecting work performance competency
consisted of three dimensions of public sector personnel retention: organizational
commitment, human resource management practices, and quality of work life;
together with three dimensions of the Gharavasadhamma principles: caga, Dama,
and Sacca. 3) The application of the Four Gharavasadhamma principlesb:Sacca
truthfulness, Dama self discipline, Khanti patience, and caga generosity integrated
with the four dimensions of public sector personnel retention, namely
organizational commitment, perceived organizational support, quality of work life,
and human resource management practices, can effectively enhance the work
performance competency of personnel in the Department of Social Development

and Welfare. This body of knowledge can be applied as a policy framework for
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human resource development in public sector organizations responsible for
serving vulnerable populations.
Keywords: Four Gharavasadhamma Principles; Application; Human Resource

Retention
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n1351595nwIYAaINIn1ASy B Std. Error  Beta t Sig.
AnAdil (Constant) 1.646 0.135 12.198**  0.000

AUANURNTUABRIANT (X1_1) 0.385 0.042 0.458  9.114**  0.000
AUkl URlUNTUTIS
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AUAMAINTINNITIINU (X1_3)  0.108 0.045 0.145  2.388*  0.017

Multiple R = 0.752 R’= 0.566 Adjusted R® = 0.562 Std. Error = 0.325 F=5.705 Sig=0.017

o w a
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WANAIIMESIIN 4 B Std. Error Beta t Sig.
A1AS (Constant) 0.680 0.147 4.631**  .000

Ay \Fuday (X2 _4) 0.398 0.046 0.428 8.714**  .000
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Multiple Regression Analysis) fa9151991 4
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Collinearity
fiauus Statistics
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N1351595N¥IYARINIAIAST

AUANUKNHUFDDIANT 0452 2215
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MUY URlUNSUSIMINSnen Uy ee 0.315 3.176
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