%’J’]Sﬁ’l'ﬁ 195 §9AUAENIUSNIIAY Journal of MCU Social Science Review 159

UNAMUIIY

Uadenilnasan1sufuReuvasyaansaneatiuayu
FACTORS AFFECTING THE PERFORMANCE OF SUPPORT PERSONNEL

VIANT YU yeaus’, An3uns svshsauysal’
Thodsaporn Bunyanusonl, Phakwarin Phattharasirisomboon?”
“Corresponding Author E-mail: phakwarin.p@rbru.ac.th

Received May 25, 2026; Revised July 8, 2026; Accepted July 15, 2026

UNANED

unarAfeliitagusrasditeAnutadeinaronsufifnuesypainsans
atuayy naudiieg s Ae yaainsaeatvayu luuvninedesvdgsilanssdl 91uiu
100 AU ARLEBNNGNABE1ILUULNEDS 1A3Badlefildlunnside Ae wuuasunudoya
duynna LLasquaaumuLﬁmﬁuﬁﬁagﬂhLLasﬁﬂ%’afﬁgﬁgummLLmﬁmmwﬁaaaﬂa%’a
yeagasnuesn deillimuitesuninnit 0.70 Siasesidoyalasldadfdanssamn
La¥NITIATIENANNDENYIAN

nanFITenuIn ngufegrannnitasadumevds (Fosag 51.00) 81g38MIng
30-44 U (§ovay 73.00) fongau 6-10 T (Sesaz 70.00) szruaudaiunelade

Piinasien1sufiRnulaesineglussiuinn (= 4.18, S.D. = 0.76) lngauaud 159

'
v aaa a

YeauilAnaieanign (<= 4.38, S.D. = 0.69) Uadenddnsnaisuinsenisudfeu

Y

YeyARINTAeatvayuag19il e

o

MeaaRfisyau 0.05 lgun nsweusutuie

Y [

£y
AUN 1MUY UagAUFuRus AUl Taaudyy augianusudaveu uleuiy

'
=

LAZNISUSMITINUY AMUAUNUS AULNOUTINIIUY baLANNNUAII LNV IY TEnSna

aad

L“U\‘iaUG]@ﬂWi‘UQ‘UGN’]H’E]EJ’NZJUEJE‘V]@ZUV]"IQE‘W N5gAU 0.05 Iﬂﬂﬁ?LLUi%ﬁﬁNﬂﬁ’]ﬂﬂiﬂ

o

SfuesureANNLUsUTINTRINSUSURNuvesuransaeatuayulasesay 26.40

(Adjusted R2 = 0.264) wanslyiiuindslitladodudniesay 73.60 fionadidnsnasenis

! AN TUIAMENS UnINeNdesvig I lwnesdl

! Faculty of Nursing, Rambhai Barni Rajabhat University


mailto:phakwarin.p@rbru.ac.th

'
v

160 Uil 15 adudl 4 nsngau - Fewna 2569 Vol. 15 No. 4 July - August 2026%

1Y)
av A 3

UfuRnuresyrainsasatvayy lnsasunaniidedlimuividadegalanazdady
AuUANUNgufaesladevengasuiuasnilaudAyien1su]URY felu uins
AITdRasUNIsERNsUTiURe NMIRAIAUA Il UEI89IY karNTET19ANLENRYS

LY [ YY) '

NeseninagaRudyanAugladedutaye) AUARUNITUTIMISNTENULATANINLINAEY

Y

nsvinulivaneay WelinyseansninnisufuRnuresupainsaneatuayy

o

AdnAny: N1sUURNY; yaansaneatiuauy; unine1desivigsitingsdl

Abstract

This research article aimed to investigate the factors affecting the work
performance of support personnel at Rambhai Barni Rajabhat University. The samples
consisted of 100 support personnel selected through purposive sampling. The research
instruments included a demographic questionnaire and questionnaires on motivational
and hygiene factors based on Herzberg's two-factor theory, which have a reliability
value of more than 0.70. Data were analyzed using descriptive statistics and multiple
regression analysis.

The research findings revealed that more than half of the sample group were
female (51.00%), aged between 30-44 years (73.00%), and had work experience of 6—
10 years (70.00%). The overall level of opinion on factors affecting job performance was
high (x = 4.18, S.D. = 0.76). with the aspect of job success having the highest average (x
= 4.38, S.D. = 0.69) Factors that have a statistically significant positive influence on the
work performance of support staff at the 0.05 level included recognition, advancement,
and relationships  with  supervisors.  Meanwhile, responsibility, policies and
administration, relationships with colleagues, and job security have a statistically
significant negative influence on performance at the 0.05 level. All variables together
can explain 26.40% of the variance in the performance of support staff (Adjusted R? =
0.264), indicating that there are still other factors, accounting for 73.60%, that may
influence the performance of support staff. In summary, the research findings suggest

that both motivational and hygiene factors according to Herzberg's two-factor theory
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are important for performance. Therefore, management should promote recognition,
career advancement, and good relationships between supervisors and subordinates,
along with appropriate workload and work environment management, to enhance the
work performance of support staff

Keywords: Performance; Supporting Personnel; Rambhai Barni Rajabhat University
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