@%777@’77 2wy dvpusaaRwyInyd Journal of MICU Social Science Reviey 69

ANFNRUSTEWI9AMAMNTIRUSNTS waznwdnealvaslsausy

fuarusnavesidnlduinslsusuuimidunsannaviues
THE RELATIONSHIP BETWEEN SERVICE QUALITY AND HOTEL IMAGE
ON CUSTOMER LOYALTY: A CASE STUDY
OF A HOTEL IN BANGKOK

wiwdnsal nsydafiayel, S98u1 veuATE]

Hathaikornth Khornchawankhan, Rungsima Homsettee
AMZRNYIAENT UNIINYIAYIINATLAY

Faculty of Education, Ramkhamhaeng University
Corresponding Author E-mail: 6612672010@rumail.ru.ac.th

UNAnEa

uneuAdeliifnquarasdiile 1. AnvseduqunimnsTiuing uasnmdnual
vodsusuimildungaymamuas 2. WSsuiisuamudnavesitaldunslsusuuie
wilslunganmumiues Suuneatiadsdiuyaea Suldun e 91g @0unw ey
M3fn warsele uag 3. AnwiAnuduNussenINRuANNITIAUTNIT wWagnnanyol
voalsausy fuanudnvesiidiliinslsausuwioildunganmmamuns nguinegnaild
TumsideAediinelduinslsausuetnaios 1 Au S1uau 385 AU HIUMSALLUULEDS
(Purposive Sampling) Taglduuuasumuiuedosleidusiunudoya mnseideya
LLazaﬁﬁmsﬁjﬁLﬂiwﬁsﬁayﬂa loun a@dif Independent Sample T-Test Wag F-test (One way
ANOVA) warmsaseiadamduusyavianduiusveaiiodau

HAMTITENUI 1. seuaunInn1siiusnisegluseaugs (X = 4.05, SD = 0.34)
amanwalvadlsusueglusziugs (X = 4.09, SD = 0.35) uazanuinaveliusniseglu
JAUg (X = 4.04, SD = 0.33) 2. Jadudiuyana Usenaunieg ne 18 sEaunsaneg
wars1eld fuaunnsinsiusenudni el tdoddynieadaf 05 uaz 3. Aaunm
nshiuinisuazamdnealvedlsausuiianuduiusnaviniuanudnaves{lduinig
agaiiudndayneadd 05
AEARY: ALNMNTIAUINS; Manyalvadlsansy; aAnudnAveslduInig

"Received December 10, 2025; Revised February 26, 2026; Accepted April 7, 2026



70 i 15 i 2 Shoew - anoeu 2569 Yol. 15 No. 2 March - April 2026 i%_pj

Abstract

This research aims to 1. study the level of service quality and hotel image
of a hotel in Bangkok, 2. compare the loyalty of hotel guests in Bangkok classified
by personal factors, namely gender, age, marital status, education level, and
income, and 3. study the relationship between service quality and hotel image
and the loyalty of hotel guests in Bangkok. T The sample group consisted of 385
respondents who had stayed at a hotel for at least one night. The samples were
selected using purposive sampling. A questionnaire was used as the instrument
for data collection. The statistical methods used for data analysis included the
independent samples t-test, one-way analysis of variance (ANOVA), and Pearson’s
correlation coefficient.

The research results found that: 1. the level of service quality was high
(X = 4.05, SD = 0.34), the hotel image was at a high level (X = 4.09, SD = 0.35),
and customer loyalty was also at a high level (X = 4.04, SD = 0.33); 2. personal
factors, including gender, age, educational level, and income, had statistically
significant differences in customer loyalty at the 0.05 level; and 3. service quality
and hotel image had a positive relationship with customer loyalty at a statistically
significant level of 0.05.
Keywords: Service Quality; Hotel Image; Customer Loyalty
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