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Abstract

Objectives of this research article were: 1. to examine factors affecting work
happiness of personnel, and 2. to explore approaches for enhancing personnel
work happiness. A quantitative research approach was employed with samples of
236 personnel from Thepsatri Rajabhat University. The research instrument was a
questionnaire, and data were analyzed using percentages, means, standard
deviations, One-Way ANOVA, t-tests, and Pearson correlation analysis. Content
analysis was used for qualitative data to identify approaches for enhancing
personnel work happiness.

The findings revealed that personnel at Thepsatri Rajabhat University had
work happiness at high levels in all aspects according to the Happy 8 concept.
The highest mean score was Happy Heart (Kind Heart), followed by Happy Brain
(Curious Mind) and Happy Family (Good Family), while Happy Money (Financial
Wellness) scored the lowest. Personnel with different personal factors including
gender, age, education level, personnel type, job category, affiliated department,
average monthly income, and work experience showed statistically significant
differences in work happiness levels. Work-related factors including interpersonal
relationships, love of work, work achievement, work environment, and salary and
benefits showed statistically significant positive correlations with all dimensions of
happiness. The approaches to enhancing work happiness for personnel were:
1. Developing welfare benefits and financial security, 2. Improving the work environment
and facilities to support job performance, 3. Establishing good governance in human
resource management, and 4. Building positive relationships within the organization.

Keywords: Happiness; Working; Happy 8; Happy Workplace
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