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Abstract

This study aims to 1. examine the mental health care system for
secondary school students in Bangkok using the Donabedian framework and
2. identify the factors influencing the outcomes of this system. This research
employed a quantitative approach. The sample consisted of school
administrators or personnel responsible for student mental health care, selected
through simple random sampling one participant from each of 86 out of
109 secondary schools under the Bangkok Metropolitan Administration. Data
were collected using 42-item questionnaires developed based on the
Donabedian model. Descriptive statistics (frequency, percentage, mean, and
standard deviation) and stepwise multiple regression analysis were used for data
analysis.

The findings demonstrated that: 1. the overall mental health care system
was rated at a high level. Among the three components of the Donabedian
model, the process dimension offered the strongest, while the structure
dimension exhibited the weakest. 2. Regarding the factors affecting outcomes,
the process component was found to have a significant positive influence.
When looking at the structure domain, the two variables, namely, the presence
of a mental health counseling room for students and staff possessing knowledge
of psychological principles and basic counseling were significantly associated
with improved outcomes. In the process domain, two variables namely,
the availability of adequate mental health promotion programs or activities,
and the continuous follow-up of students who use these services showed

significant positive effects. This study examined the status of the school



252  ihi 14 nihuii & mangmy - ey 2568 Vol. 14 No. 4 duly - August 2025 iw; ]

mental health care system and identified key success factors in its structure and
process.

Keywords: Mental Health Care System; Secondary School Students; Bangkok
Metropolitan Administration Schools; Donabedian’s Framework
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