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Abstract

This research aims to 1. study the level of performance of personnel in
Fire and Rescue Operation Division 4, 2. study the relationship between the 4
physical principles and performance of personnel in Fire and Rescue Operation
Division 4, and 3. present the guidelines for applying Buddhist principles to
promote performance of personnel in Fire and Rescue Operation Division 4. The
quantitative research collected data from a sample of 144 people. Data were
analyzed using frequency, percentage, mean, standard deviation, and Pearson's
correlation coefficient analysis. The qualitative research was a field study using in-
depth interviews with 10 key informants.

The research results found that 1. The overall performance level was at
the highest level. When considering each aspect, it was found that the four aspects
of strategic practice, self-management, globalization awareness, teamwork, and
planning competency had the highest mean values, while communication
competency had the lowest, 2. The relationship between the four powers and
personnel performance was moderately positive. When considering each aspect,
it was found that the aspect of diligence had a very high relationship, the aspect
of non-violence had a relatively low relationship, the aspect of wisdom had a
relatively low relationship, and the aspect of social competency had a relatively
low relationship, respectively, 3. Guidelines for applying Buddhist principles to
promote performance of personnel in the Fire and Rescue Operation Division 4,
Office of Disaster Prevention and Mitigation by applying the four powers of
Dhamma, consisting of : 1. Wisdom power must be prioritized. Dealing with

emergency situations, 2. Diligence, determination, dedication, patience, and
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sacrifice, 3. Anavajjaphala: Adherence to honesty, integrity, transparency, and
responsibility for duties, 4. Sangkhaphala: Able to work as a team, help, support,
understand, listen, respect, and honor others.

Keywords: Application; Phala 4; Operational Performance
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