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Abstract

This research article aimed: 1. To examine the levels of perceived
organizational support and employees’ intention to stay, and 2. To investigate the
factors of perceived organizational support that influence the intention to stay
among employees of an electronics company located in the Laem Chabang
Industrial Estate, Chonburi Province. This study employed a quantitative research
approach using questionnaires as the data collection instrument. The sample
consisted of 300 engineering department employees from the said electronics
company. The statistical methods used for data analysis included frequency
distribution, percentage, mean, standard deviation, one-way ANOVA, and multiple
regression analysis.

The research findings revealed that: 1. employees reported a high level of
perceived organizational support (Mean=3.96, S.0.=0.31) and a high level of
intention to stay (Mean=3.59, S.D.=0.35); and 2. perceived organizational support
in the dimensions of emotional support (B=0.251) and job knowledge and
opportunities (B=0.188) significantly influenced the employees’ intention to stay
at the 0.05 level of statistical significance. The organization can enhance employee
retention by strengthening support in these two key areas, thereby increasing the
likelihood that employees will continue working with the organization.

Keywords: Perceived Organizational Support; Intention to Stay
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