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Abstract

Objectives of this research article were 1. To study the current conditions
and needs level in developing soft skills of school administrators in Mae Hong Son
Secondary Educational Service Area Office 2. To compare the needs in developing
soft skills of school administrators in Mae Hong Son Secondary Educational Service
Area Office and 3. To study guidelines for developing soft skills of school
administrators in Mae Hong Son Secondary Educational Service Area Office. The
sample group was 205 school administrators and teachers in Mae Hong Son
Secondary Educational Service Area Office and the experts focus group discussion
consisted of 7 school administrators and teachers chosen by purposive selection.
The research instruments were a questionnaire and a focus group discussion form.
The data were analyzed using frequency, percentage, mean, standard deviation,
and t-test.

The results showed that 1. The current condition of soft skills of school
administrators was overall in medium level and needs level was overall in high.
2. The comparison of current condition and needs level in developing soft skills
of school administrators in Mae Hong Son Secondary Educational Service Area
Office classified by genders, ages, and work experience was overall significantly
different at .05 while classified by educational level was not significantly different
3. the guideline for developing soft skills in school administrators under the
Secondary Educational Service Area Office Mae Hong Son was that school
administrators should dare to make changes, study the information in depths and
cover all aspects, set the goals to make performance assessment easy, and should
always learn new things.

Keywords: Soft Skills; School Administrators; Development Guidelines
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