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Abstract

Objectives of this research were to develop the guideline for the policy
formulation promoting ethical news reporting behavior via Facebook Live among
citizen journalists. This study used the Ethnographic Delphi Futures Research
(EDFR) method, the key informants were 18 experts who were related to citizen
journalists via Facebook Live reporting behavior, purposefully selected and
divided into 3 groups of experts, namely, 1. a group of 6 experts who had roles
and authority for public policy making, 2. a group of 6 experts who worked or
reported news through Facebook Live, and 3. a group of 6 experts who were
academicians.

The findings were as follows: the guideline for the policy formulation
promoting ethical news reporting behavior via Facebook Live among citizen
journalists consisted of 6 approaches; 1. The creation of networks to monitor
unethical behavior, 2. Providing a platform for online media using technology for
monitoring, 3. Organizing activities to share lessons learned together, 4. Organizing
training workshops or courses for citizen journalists, 5. Providing certificates or
membership card for citizen journalists and 6. Developing an ethics manual by
key stakeholders related to citizen journalists. These stakeholders should consist
of four main groups of stakeholders: 1. Citizens, civil society groups, 2. Social media
platform providers, 3. Media professional bodies, and 4. Government rules
regulators. Each group has different responsibilities for policy implementation.

Keywords: News Reporting Behavior; Facebook Live; Citizen Reporter
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