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Abstract

The objectives of this research were as follows: 1. To study the conditions
that facilitate or hinder the reporting of grievances in the Thai government system.
2. To propose ideas for the development of the grievance reporting system using
a case study approach, in-depth interviews, non-participatory observation,
document analysis, and data summarization to explain and understand the
phenomenon of grievance reporting. The research findings revealed the following
results: In the Thai government system, the reporting of grievances is influenced
by personal factors, including professional status, self-identity, beliefs in control,
moral development, ethical beliefs, and participation of civil society and mass
media. However, strategic and policy conditions of the state and organizational
conditions do not necessarily support the reporting of grievances. The study
suggests that the Thai government should improve its strategies, legal frameworks,
grievance management, protection, prevention of retaliation, elimination of
corruption, and reform its state workings to be more professional, transparent, and
inclusive of civil society and mass media.
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