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Abstract

Objectives of this research article were: 1. To synthesize the components
of resilience competency; develops 2. To develop a resilience competency scale
for human resource officers at private companies in Thailand; and evaluates 3. To
evaluate the quality of the scale developed.

The research was conducted in three steps as follows. 1. In the synthesis
of the components of resilience competency, the qualitative research was
conducted with the technique of in-depth interview with nine key informants.
2. Aresilience competency scale for human resource officers at private companies
in Thailand was developed by drafting questions of the scale under each
component of resilience competency. Experts consisted of five academics, experts
in human resources. The quality of the scale was tested for content validity. The
index of item objective congruence (I0C) 3. The quality of the developed
resilience competency scale for human resource officers at private companies in
Thailand was evaluated. The sample population consisted of thirty people.
Findings showed that 1. Resilience competency consisted of the following six
components as follows: big picture; adaptability; mindfulness; better thinking;
optimism; and obstinacy. 2. The scale exhibited thirty-five questions in congruence
with the components of resilience competency. This reflected the level of
resilience competency 3. The constructed scale passed the acceptable criteria at
0.8 and used the language that was easy to understand. The results could be
interpreted in the formof graphs.

Keywords: Resilience; Resilience Competency Scale; Human Resource Officer
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