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Abstract

Objectives of this research was to determine factors affecting the
frequency of using beauty clinic services in Thailand. The primary data used in this
study were collected from 400 samples of people who had used beauty clinics in
Thailand. An online questionnaire was used as a tool to collect data which were

analyzed using Binary Logit Model.
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The results showed that factors affecting the frequency of using beauty
clinic services at the statistically significant level of 0.10 were age, the province
currently residing, expense, how to choose a service, finding information before
using the service, marketing mix factors in terms of product, people, physical
evidence, and process. According to this study, beauty clinic business should pay
attention to the above factors to improve, develop and plan business strategies
to be able to meet the needs of the service users leading to a successful business
in the long run.
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