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Abstract

Objectives of this research article were to study the general context of
management of Office of Insurance Commission, the factors affecting and propose
the application of Buddhist principles to increase the efficiency management of
Office of Insurance Commission. Methodology was mixed methods.

The findings were as follow: 1. The general context of management of
Office of Insurance Commission by overall was at a high level, 2. The factor of
general context, management according to POCCC and Suppurisadhamma 7
affected the application of Buddhist principles to increase the efficiency
management of Office of Insurance Commission at the statistically significant level
of 0.01. The factors of general context could together explain the variations up to
66.2%, the management according to POCCC 80.5% and Suppurisadhamma 7 at
89.4 percent and 3. Application of Buddhist principles to increase the efficiency
management of Office of Insurance Commission was; 3.1) Quality aspect; the works
were more quality, the works were the same quality standard and the results were
the greatest benefit to the people, 3.2) Quantity aspect; the amount of work that
had increased, operating results was increasing and the service was faster, 3.3)
Time aspect; personnel could manage the work in time, able to reduce the work
process and people received faster service and 3.4) Cost aspect; the spending
was worthwhile and useful, used fewer organization resources and there was
application of sufficiency economy principle.
Keywords: Buddhist Principles Applications; Administrative Efficiency
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