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Abstract

This paper aimed to study the concepts and theories including approaches
to manage and create a sound labor relation in business organizations in Thailand.
This is to prevent and resolve problems of labor conflicts that may lead to
problems of labor disputes and crises. The method applied in this study was a
review of literature and then an extraction of data from literatures that have been
reviewed was made to use as a basis for formulating of the content of this paper
which comprises: concepts and theories of labor relations; labor conflicts that may
lead to labor disputes; using of industrial actions.that are resulting from the labor
disputes; resolving labor conflicts and settlement of labor disputes; prevention of
labor conflicts and labor disputes.

The results of the study were found that various actions that have been
taken to resolve and prevent labor conflicts that may lead to labor disputes were
mostly performed in a fragmentation manner causing the lack of integration of
those corrective actions that have been utilized. This causes various organizations
to be unable to systematically resolve and prevent the labor conflicts that may
lead to the labor disputes and crises in a complete cycle manner. The authors,
therefore, synthesized all the data studied and proposed a new approach to
create a sound labor relation to prevent andresolve the problems of labor
disputes that become a new process comprising 12 steps in the process. This is a
new knowledge in this area that has been emerging according to the objectives of
this study that could be applied in practice and for further the study in the labor
relations field.

Keywords: Labor Relations; labor conflicts; labor disputes; industrial measures;

Settlement of labor disputes
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2. AUNALVIANNTARGINIATULTINUIINNITANYIVO Singh (2022) Wy
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HUMUUMADNIS 2) ARdakdaniuyainaIn 3) Arsenaiuintunisusuiadniu
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fllunsefidoads 1ludu nseenuuudaveslssnunazanuivihaulimayas
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Ao nstiangaaiu uazinanisfisuuss fadulunislfinesnsmegaamnssudiie
11337 LA neldvoulunvesdns sureudiengmineuazldSunisduasedlag
nnmnedsasdos foRmuduneuiismueliluundydRveangmne wu nisianga
sunaznsdaau 1udu egralsfaudiinsnisvaisegeiviumisenisnsevinia
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Femeiinduluiidazinsdinnianganuuaznistanuanidugiegidunising
fnauelilay Holley et al. (2005) wag Joungtrakul (2010)
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FogavlimsuarinAsiulenaiazdinisdanganuitorigdidunismadon
yosuvasduilmdulumuanudesnisvesgndn 3) sudunisussmdusiussasediile
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wwuiidudmuasdelenmaligniradrdasalumssiduemuislussfufiauas
sevuleune nsdausanvesgninsdy ulseenldifuasangude 1) nsfidausay
Tnensedainagidunisddinsulunmsujoalunivunes 2) msfidusaaulasnisd
Funudsazdnindondunuviefannimussany vivihiduduusa foRnuiy
drounedng msfidiusiududugnassatuinudugudnans Bnislumsiidiusam
nszhlagdseng q wu mslisandneu msvheuduiiy msinstuandunds
wagngusasamnn luduiieniinisddrudsadesuomidngu (nvolvement)
Tusduseluifuisnmsdadennznssunisuinwmiesauniel i35 nisisareses
Turseafuoravsdinssunisgninadunnufoavdriidensidudnludui Fonis
Mg (Participation) nsildusiuszivgeanazldsiunadugudnalaedalona
Tigndradndidiusanluszsdugs wu maudsdaiunuminnudunssunisvesuisy
onsuimsianislasgnang iudunisiidiusaslusedviienitssasvlagly
AFINNTIU (Joungtrakul, 2009; Rose, 2001; Salamon, 2000)
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Rose, 2001; Salamon, 2000)
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