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Abstract

Objectives of this research were to study the need for English
language, create and develop innovations in English communication and
evaluate overall satisfaction. The population used in the research were staff
involved in eco-cultural tourism in the highland people's development area,
Ban Rai and Huai Khot District, Uthai Thani Province. The sample size was
determined using a ready-made table by Krejcie and Morgan. A total of 59
samples were obtained, and purposive sampling was performed. Research
instruments included survey, pre-post-test, assessment form, in-depth
interview, and observation. Descriptive statistic with frequency, percentage,
mean and standard deviation were used to analyze the data. For the
qualitative research, data were collected by in-depth interviewing with the
triangulation technique.

The result indicated that 1. English language requirements for
improving English communication skills to sell local souvenirs and introduce
important eco-cultural attractions were at a high level. 2. Creation and
development of English communication innovations were of six topics for
design and development. The results after the innovation training were
statistically significant at a level of 0.05. 3.The level of tourist satisfaction with
English-speaking eco-cultural tourism staff in  the highland people
development area Uthai Thani Province was at moderate level.

Keywords: Innovation development; English communication; Eco-Cultural

tourism
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