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Abstract

The research objectives were to develop: 1. Program to establish leaning
managers competency toward digital civil servant policies and 2. Policy
recommendations regarding the establishment of leaning managers’” competency.
The research processes were conducted in 2 stages: 1) checked the feasibility of
implementing the proposed program to establish learning managers’ competency
using a focus group discussion with 17 experts and 2) found an agreement among
five education administrators using Cohen's Kappa Coefficient.

Findings were found that experts agreed that established program wre
feasible and practical. The program comprised PAM model, AUD process, and
DIGIT technique. Moreover, it was appropriate and feasible in term of policy
implementation with the interrater reliability of 0.647 The policies to develop the
learning managers’ competency was proposed in form of the value chain. The
beginning of the value chain is the development of leaders and role models using
a personal development plan for excellence and career growth. The middle of
the value chain was the creation of the leaning ecology that was balancing,
challenging, and developing continuously. The end of the chain was the
enhancement of learning organization to innovate organization.

Keywords: learning manager, digital civil servant, competency
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Hr919m3A3a uansliifufennudouloswes PAME Model lumsWamnosduszney
aussouzvesn1sidudndnnisifeus (Authentication of Learning Managers) Wa 5
aussaus drensadranunsyndnuazidleogednd sdauloune (Public Policy
Insight) L0 19u1eus af Antslun1swauiIlseimauazn1AnISAnY) S3U03AY
Wauwawisgnaioognedngs ialufifvesaruanudiladleus iruaddide
ulgune uagnsufiRauiinevausulovie Geaziduiiivuafianidunisiann
aussaugdndae uananilfeseeniuuuarimunszuuinaniansiious (Ecosystem
of Learning) il smanzau Ao sonuutuasimuniiuiilunisnoud vsseinidlunms
Foud indesfioluninious nszurumsaianinieus weriausssuvesninieus
sudegn1elinisdnnisgesAnsuranisiseus (Managing to Learning Organization)
fifi915u1A 9N UT UM anY (Personal Mastery) WUUUNUAINAASIY (Mental



T uvy dveuiraaiswasaid Journal of MCU Social Science Review  R-219

Model) 3devirtisau (Shared Vision) n15i5eu3vesiiy (Team Leamning) kagn1sanae
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