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Abstract

The objectives of this research article were to study the general context
of management, the factor affecting the excellence management and propose the
model of hospital management towards excellence by integrating Buddhist
principles of Public Hospitals in Bangkok. The methodology was mixed methods.

The research findings were as follows: 1) Administrative conditions of
Public Hospitals in Bangkok are MOPH core values of Public hospitals in Bangkok.
By overall, it was at a high level, 2) the general context of excellence management
towards public hospital in overall was at a high level (X= 4.24), 2) the factor
affected the excellence management towards public hospital by Buddhist
teaching in Bangkok found that the factor of Papanika-dharma and Sappurisa-
dharma affected the excellence management towards public hospital by Buddhist
teaching in Bangkok with reliability at 0.05 and 3) The model of hospital
management towards excellence by integrating Buddhist principles of Public
Hospitals in Bangkok is Model knowledge MBS as follows. M = Management - Being
a self-master 2) Accelerating the creation of new things 3) Caring for the people 4)
Humility. B = Buddhism - The Buddha-dharma principle consists of the 3 Papanika-
dharma. and Sappurisa-dhamma 7 and S = Smart - Hospital Quality management
of hospitals in 5 aspects 1) Landscape and environment 2) The application of
technology in hospitals 3) Service systems 4) Work systems and databases 5)
effective management
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