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Abstract

Design Thinking is a creative problem-solving concept from the user's point
of view. The emphasis is on actions to find solutions to human problems. Policy
designers can apply design thinking to the public policy process in two steps: 1)
Problem Identification and Agenda Setting; Using participant observations,
interviews, and conversations to gain a thorough understanding of the target group
(Empathize). Then set the problem framework (Define) to find solutions. 2) Policy
Formulation: Brainstorming (Ideate) can be applied in the analysis of policy
alternatives by allowing diverse groups of people, including stakeholders, to come
forward with alternative solutions. Then create a policy model (Prototype) and
bring the policy to test before the policy announcement. Application of design
thinking in the public policy process will increase the process of public policy by
one step, namely policy testing, which should allow public policy formulation to
be able to solve problems for people more precisely.
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FansdmsunsiuIvinnssudInsueeAnis (Dolata & Schwabe, 2016) Tutagiu
nsAndseeniuuldnatsuiiunissfloffidnamlunisseyuseiduigmdaud
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Inglddnuuazerliivudsamdingn wu suitud lauszneuninduazame (2560)
laAnwlAsIn15YI8maanynInIveesguIalng nuinlasinisgelinauaueiniy
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111§ us (Fail Fast, Fail Cheap) vfunasduludanida (Fail Forward) 18 uni alu
nszuunsiamumasdla g ilidenaiuassutssanasnnlugiasusu
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Tiuuleutgansisausld nsassduiuveadumienisnannadndug 91uu3nis
v3eUszaumsaifivssmvunguitmineaslaiu vioenadunisianioslsiils (Story
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iielsinisdndulavesimuauleuisfianudanaiadesiign “nsmaaey
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(Problem Identification and Agenda Setting
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6) nsUsziliunauleuie (Policy Evaluation)
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ulee (Prototype) wdniwloniglunaaey (Test) vitelimsuisauazqaiinisudly
aunsimutusuuulevigiounsusenalduleungase n1sUseyndlin1sAngs
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Amunuleune (Policy Adoption) 5) nsuuleunsluuus (Policy Implementation)
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