sUnuuNsdeLERNsEsTINYaMIuNUasueninUsEiudenglaffiu

vasdtinuAMEnITINIsIivLasdastun1sUsEnaugsiausenung’
ETHICAL PROMOTION MODEL FOR INSURANCE AGENTS AND BROKERS
UNDER THE SUPERVISION OF THE OFFICE OF INSURANCE COMMISSION
O—O3

#Un1 nAsad, gawa quenany, HesAdna quinies
Siriprapa Pakaut, Surapon Suyaporm, Kiettisak Suklueang
UMY IRYUMTHIAINTUTIVING TR
Mahachulalongkornrajavidyalaya University
Corresponding Author E-mail: siriprapa.mcu@gmail.com
UNANED
unAuAfe i fngUsrasdiiieAnuinisduaiuaesssutadefidma way
Wiaue UL uUNsALENATEsT TR IMNULaseniUsEiudnglaiiuves
drinauanznssunsiiusezduaiunisuszneugsiauseiude nsideiduwuy
HA1UID N1538L89UTUa AnwInguddee1991u3u 400 AU N153FBLTIAUAIN
dunwalylideyad Ay 18 sUnseau wazaununguany 10 jUvseny
NAN1TITENUIN 1. Msdaasuaiesssy Amsamegluseiuun Aade
AU 4.20 2. U9d8n15d0a3uaTesssy AUANIITESITU ATUAIUIAN AU
wgAnssunishansesn Jadesssudulanuia 2 Auis auazersunla fu
landudy ANSINaT dBnsnatiniulazarunsatiniuesuiganuuysiuves
sYwuunIsdLasuaTesssy ladegay 39.20 3. sULUUNITALATURSEETTY
Usgnausne 1) suanufedndgain danudedndsendng 2) dunsufianii
mgauseinseds Ianuldlalunsufifiau 3) auaruianuaiunsaluns
UFtAnT Snsiaunanuieisanansoogiaue 6) funsujifsedeyadu Ll
Uawedayadu 5) Aun1sinnisanudaudmianauselevd anudaudanad 6)
fumslisrunaniiuagnsufUaniinungvune T¥é1unauagniniaig
Aureussy 7) suarmidudase anulusdla avnmidusssy lifaiedetu
Wiy 8) AuTileseviavtgumiugia Instuiintennassiumi
AFIARY: NTAUASUITETITY; FunuLazUeni; MIUseiude

‘Received July 19, 2021; Revised August 3, 2021; Accepted August 6, 2021



Ty uIT dveusasiwIad Journal of MCU Social Science Review 283

Abstract

Objectives of this article were to study the effectiveness of ethics
promotion, the factors affecting and propose the ethical promotion model
for insurance agents and brokers under the supervision of the office of
insurance commission, conducted with the mixed research methods: The
quantitative method collected from 400 samples. The qualitative method
collected from 18 key informants and 10 participants in focus group
discussion.

The research findings were as follows: 1. The ethical promotion for
insurance agents and brokers under the supervision of the office of insurance
commission by overall was at high level, the mean was average value at 4.20,
2. the factors of ethic promotion included ethical knowledge aspect, feeling
aspect and behavioral expression aspect and Lokapa la-dhamma including
Hiri and Ottappa affected the ethical promotion model and could explain the
variations up to 39.20% and 3. The ethical promotion model for insurance
agents and brokers under the supervision of the office of insurance
commission included 1) integrity and fairness aspect was being honest with
the organization, 2) performing duties with caution aspect was paying
attention to work, 3) knowledge and ability to perform duties aspect was the
knowledge and competence were always being developed, 4) treatment of
secret information was the secret was not disclosed, 5) conflict of benefit
management was conflict decreases, 6) the aspect of using of powers and
duties under the law, powers and duties were exercised according to
righteousness, 7) the aspect of independence, transparency and fairness were
not interfering with each other and 8) cooperation between regulators aspect
was that there was a memorandum of understanding.

Keywords: Ethics Promotion; Agents and Brokers; Insurance
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