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ABSTRACT

This research aimed to investigate the problems of the Internal Quality
Assurance and to develop the Internal Quality Assurance (IQA) of Faculty of
Management Science. The studies were carried out on executives , lecturers and
office administrators of 62 persons in Faculty of Management Science. The tool was
questionnaire and analyzed by using descriptive statistics. The research findings :
the problems were in medium level and the development in IQA was at high level.
We concluded that the problems of IQA was at medium level and they wanted to
develop the process of IQA in Faculty of Management Science.
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