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A DEVELOPMENT MODEL OF KNOWLEDGE MANAGEMENT FOR
CAPACITY BUILDING OF SONGKHLA’” S TEACHERS PRIVATE SCHOOL
USING INFORMATION TECHNOLOGY IN 21 CENTURY

(Y]

a a *
RRRE AUy

U Aeln
unAnge

ms‘i'«i’aﬂ%{fﬁi’mqﬂizaqﬁLﬁamiﬁ’wmgULLUUmﬁ@mimmiﬁaLa‘%m%ﬁaamiaug
nslfmaluladansaumeluamssuil 21 vesaslsaFouonsu Sminawalasiisiidunside
adupoudel duiinnsfuuanseunuiAalunsive %y’uﬁZ)miﬁﬂmamwﬂaa;ﬁ’u{]zymuaz
AufeInsifgiunmsianisauiifiewsuaiisaussousmsldinaluladansaumaluamssed
21 wosnslsadoutonvu fandnaswar duiiz)nsadreguuvunsdansanufifietaduains
anssaugnsliinelulafarsaundluanissudl 21 vosnsTsadouonvu 1.ama Jufia) n1s
UszifugUuuumsdnnsanuinmsdnnisanndiieraiuaianssougnsliinaluladansaume
TuAnisswil 21 vesnglsaFeuenyy a.a:an ngumog1eildlunidelaunenasisuay
ATeTRnfuTRmsULUUIIansauiulsadsulsaSeuenvuludminasuan 162
lsaseu dudiegiegnsiielangudiedie 31uiu11315a58unag 3)ENsaAaAn1uNITIANIg
ANS HNTIARAAIUNITUIMIINISANYT LagEnssnanainumaluladansaunadiuiuony
insesdleldlunisifiusiusudeyaldud wwuasuany wuutuiindeyanisaunuingy (focus
group discussion )LLazLLUU‘UizLﬁummmmzamLLazmmL{’Juiﬂléfaﬁaﬁs[,%‘l,umﬁlmwﬁ%amua
fAemanuimosazanadsdiudonvuinnsguasisegulayAideseninteemelnd

HANNTITENUI

1. iamsieszsianindagunazanudeansiieaiunsinnisaiuitoasuaiig
aussouzmsliinaluladansaumaluanissuil 21 vesaslsadouonsuy 245981 nuian Mg
Fannsemnud luthgtunnduneusglusedutiunans Tusafinnudesnimnduneueylusedy
11N LLasLﬁ'aﬂmiméﬁummé’wé’fmﬂaqmméfmmi{fmmiﬂawuﬂu%usiwq 9 WU Eneu
wuvasuaiufesnsluduniadidernud uaznisthanusluld snfian

2. namsasgUuuumsiansanuitelasuaisaussaugnsldmaluladansaume
TuAnsswil 21 vesaslsaiouenyu fminaswan dnvuzguuuuiduMacro Flowchart wazis
nslavesnuiuuntinszau( Deployment flowchart ) il6 Jumewu 47 Aanssu deil 1.9

* o o a a = a ) ac
Waﬂq@]iﬂﬁ‘ﬁﬁy?ﬂwa A1U1NTUINITNITANYT URIINYIFYLIFLNTU
ko o N oa a a = a %) acs
Maﬂqmiﬂi‘lfﬁyﬂﬂﬂgUm‘mm A1U1IYINTUINTNITANYT ARNINYIAYLIENIU



754 0n 6 auun 2 @UUWIAL) IuNaU-0nunau 2560

a1uazuamAIug (Knowledge Creation and Acquisition) Usenausmie 6 Aanssu 2. N3
whdaaug (Knowledge Access) Usenaudig 9 Aanssu 3mmmmﬂ§aumm§(Knovvledge
Sharing) Us¥nausne 10 Aanssa 4.n15UsanataznaunseInd g (Knowledge Codification
and Refinement) Usznausie 5 AanTsu Smi%’mﬁ‘ummi (Knowledge Organization)
Uszneudae 7 Aanssu wazdud 6. nstANuslUlY (Knowledge adoption  Usznausag 10
Aanssu

AdARy NsIANISAINS, SULUY aussouzmslidemaluladansaumalumnissuni2l

ABSTRACT

The objective of the research is to developing knowledge management pattern
for enhancing capability in using Information Technology in 21th century of private school
teachers, Songkhla province. The steps of the research are as follows ; 1) to create idea
conception 2) to study recent environmental problem and need 3) to form knowledge
management for enhancing capability in using Information Technology in 21th century of
private school teachers, Songkhla province 4) to evaluate the above knowledge
management. The research samplings are as follows; 1) Document, texts and involving
researches about knowledge management forms in schools. 2) 113 from 162 private
schools in Songkhla province 3) 9 specialists from the fields of knowledge management,
educational administration and Information Technology. The instrument of the research
is questionnaire, focus application form and the statistics of appropriation and possibility
to analyze the data such as rational frequency, means and quartier range.

The findings of the research are

1) the result of the analysis the recent condition and the need of the
knowledge management for enhancing capability in using Information Technology in 21th
century of the private school teachers in Songkhla province found that recently
knowledge managing condition is in the middle as the knowledge management needs in
the top range. According to consideration of knowledge managing condition, the
participants require this knowledge for applying in their lives.

2) The results of technological enhancing capability in 21th century (in private
school teachers, Songkhla province) in terms of Macro Flowchart, Deployment Flowchart
have 6 steps 47 activities as follows; 1) Knowledge Creation and Acquisition consists of 6
activities. 2) Knowledge Access has 9 activities 3) Knowledge sharing consists of 10
activities 4) Knowledge Codification and Refinement consists of 5 activities 5) Knowledge
Organization consists of 7 activities and 6) Knowledge adoption consists of 10 activities.
Keywords: Knowledge Management , Model ,Competency of Information Technology in

21century
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vhluuazieSesdlousvinmmaluladldadlu flowchart Fanszuiunsuaziadesilefanannazdsa
Widn aussaugaumalulagauauna (ICT competency) 3 duresazlaun 11n133nnis
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rusluldlumsiannnues msWwuinsSeunsaeu way nsiauInuideuasuinnssy Ty
serismsdamsanufaziinsussifiunaiienuniumsujifnuiasdedeyatiounduiiiovly
UFuuse ansield @ennaesiuluIn1an1simuIn1sdan1sadug (Alavi2000)  launnis
mMuualAITIntAME YN (Chief Knowledge Officer) sanisasneiiuanulunnazaivnsiniu
Waunszuaumsinau Tagginmu (Knowledge Worker) (Stewart 1997) azvintidiluns
Uszanuanuiuiivinwuasiminauiesns q delidiladmnesasfieniwesednig way
Uizmuﬂ’liﬁm&iaiwdwQ’Lﬁ?imsmzyuasﬁmzﬁwmﬂfjmm 9 SIDIVIINITAUNILAZIIUTIN
uwiasdayadidafiulusuuuusing q Tdumlddouagsnitu nsdarh Workflow  Wiaim
n3EUIUNTINU (Process)  Tapnsadnaninud n537usan uaznsdaLiu ieilealesluds
nadnsdlFannszuIunsfing Tneldeuluesdnistdsmantulunisusulss Workflow
aenndostunuIAnvesana. (Usewus mguin, 2549) fflaamiiuiiin msdanisanudil
osAUsEnaUdAY 3 Uszns Ao au malulad wagnszuiunis Insfieudududfyfigaueanis
thanuiluldlianusslend ludmvesmaluladifundesilefivisfum daifunanasy was
tharusluldlddionagsaniatu dunsruviumadunmsuimsianiadietianuianuds
arudluld ieliAnmsuulsaasuinnssudunoundn o nistwuaulsune msdadafiuey
msafrsmnumsgrnuazlimuinsiansanuiuiyaains lnsaavisindleyaansdaniug
uaziinwzn1sdnnisanuudasi luufoReuldiBuURaA wazlsaSouasidussdnsusianis
Boud wamsieszinumnzausazamdululfueasuuuunsianisanuitewiuaing
aussouznslinalulasansaumelumnissudl 21 vesnglsadouienyu Sminasvan wuiile
Funou

7. Jaiauauue

forauauuzdmiunsitelundad

1. fudmslsafouanninisuuuuilulilunisdansanudidielingAnaussoug s
Tnaluladansaumelumnssuil 21

2. fuimsTsaFouaunsathnssuiumsianndluvssgndldlunsuimsnuisnnis
uUIMsNlY nuuImswUssnal uas suussiuamnmanely

3. fuimislsaFouannsaiiguuuumsianisamnudilaluussgndluniswaun
aussauzeudy o vesnsiaeulsadoueny Sminawan

forauauuzdmiunsideluadadely

1. maﬁwgﬂuwﬁiﬂ%’sL%qmaaqLﬁamﬂszﬁmﬁmwmaagﬂLLUUﬁ’Uﬂq’mﬂmma

2. msfinisidouaziauneesloniumalulad wWuuendiaduiieairaedosilonis
Unyayn (cognitive tools)
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