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Abstract

This qualitative study aimed to analyze factors affecting medical
record quality in Thai traditional medical demonstration hospital, Chiang Rai
province. Literature reviews on laws in Thai traditional medicine and
modern medicine as well as in-depth interview with 28 Thai traditional
medical doctors were employed. The results of content analysis stated that
the factors affecting medical record quality in Thai traditional medical
demonstration hospital, Chiang Rai province consisted of: 1) the data

recorders by Thai traditional medical doctors, 2) the data provided by
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patients or parents or legal representatives or relatives of the patients, and
3) the medical records management system with verification.

Keywords: Factors; Quality; Medical Records
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