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ABSTRACT
The three objectives of the study on Management of Thailand’s Office of
the Attorney General: Responsibility and Accountability were to investicate on 1) the
process of administration for the protection of freedom of the people, 2} elements
of causal factors, nature of problems and effects on the protection of freedom of

the people and 3) application methods and administration related to appropriate






Nsahs uos donumansUsnssad 775

protection of freedom of the pecple toward public reliability under Thailand’s
office of the Attorney General.

The gualitative research was used so that the availability of existing
managerment of Thailand’s office of the Attorney General could be described
sienificantly. The Key Informant, Documentary Research and Focus Group were used
as tools from fielawork of collection data. The findings were found that:

1.Even the administration strategy of the office has bheen implicitly
established, the unsuccessful management from the executive head of individuality
was observed by uncompromising, irrelevant and even situational manners against
it. In consequence, the inconstant, irresponsive and inactive natures of
managerment resulted regarding irresponsibility and lacks of authentic evaluations.

2. The authoritative office concerns accountability on legality against
offences and others while the protection of freedom of the people has been
regarded as inactive and unjust manipulaticn toward the litigants as clients. The
office has been criticized on discrimination and a known “double-standard”, of
which it has been serving for high profiles and society of the individual including the
rich for long.

3. Apart from its autherity by laws, the public services which has not been
constantly improved to serve for the trends in administration has confronted poor
access of people who require its services. The office seemingly separated from the
people should have rather made public interest than individual interest when
innate nature of services with public affairs and spirit should be recognized.

4. Being nearly authority of its own territory and making it in the trap like
other justice offices, the cooperation and networks among the administrative offices
have been deprived of in full operation but conflicts instead.

5. The lack on improvement of administrative structure with functional
authority, systematic procedure and integrated operation in services of public
interest has remained when the divisions of the office have not operated in
compliance with their authority concerning with utilization.  As the result, the
complexity and procedure occurred by operational services of individual authority
would often be a reward of unresponsiveness upon the reguired clients and the
office would never have been verified thoroughly.

6. Having been monitored by code of conducts and resulations of time

frames under the legal system, the daily-basis individual authority has been
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routinely recognized by his or her duty and no commitment with self-
consciousness on the protection of freedom of the client as its ideal accountability
toward the insight of the people.

7. Its responsibility of providing information has been ohviously reflected
via a conduct of poor public relations as many as assertion and doubts of the
decisions made by the office against the curiosity of the people

8. The management of office of the Attorney General would not have
been achieved effectively due to a shortage of potential personnel, sufficient
subsidy for moving on the operational services and policy plans for activities of the
protection of richts and freedoms of the pecple.

Key word(s): Management of Thai Office of the Attorney General
: Responsibility and Accountability

Lumin

sruunsUimsmudineusensgean Wusruveilunissiuneaugisssad
Fedosturinerusing fausidian wineudevaiu nsuaeuELARTIAY usiUsIngdn il
U‘ixLﬁuﬂﬁymﬁﬁwmammﬁaaﬂ’uﬁuaaﬂﬁﬁwawuﬂua@E?wﬁfﬂmué’amiqafjmiwmaﬂiﬁﬁ'l,l,ax
Hudesfinserudanssulunsgfisssasiassuuuay A sANATONET A MYD I UsEa T
mhgeunadgeydodimmuidaludesdifensiuilimuaaiu Wamedoyafoay
Tusdladnlanalitinsmseasunsuiminady aauuuaven suin shan st udlasiia
Myazaefinmevialifuainuddalumsuanesnvasusvuvuildudntsfudduntg
vonnharumaisdeaniun andamisvianmibenusadsiul sssududumnd
seeurasmdaudiuenamanniumbanuniasginuguastunsdndulailifessy
HsfayauazanuAniiuainusesanaunisuinsaesiafedoyavamesunisilundn
wazidoiniufigndositiamufianainainmsdiiunsre e aunaizayioad
ﬂﬁimumiuﬁa%ﬁﬁhﬂ“]ﬁLﬁIEJ’J“?JIaQﬁ’JEJﬂ']‘il,%ﬁiaﬂﬁﬂiﬁﬂ‘ixﬁﬁ’]?}uiU%U’mﬁﬂﬁﬁyLLﬁxﬂ’]‘i
LLaﬂLﬂﬁau%’a%aLLagﬁ’mmiﬁmﬁﬂﬂumw%miﬂm‘%’gl,ﬁaﬁ';mﬁ’uuﬁlﬁuﬂﬁymﬁﬁmﬁuﬂ’mm
suwarvasnsuImIaasilagdilvaasAnannisldesy Suunumeesssrvulunig
ihnssuiumsiadulavesnafzuszasuriannudedenarlilinndenisuing
Anadg Usngnisaliiu szrmudadnu vEaldauuaaIn1sineuvesdlinausensggn
wansfanisrfuiiavaurasminguniadsiauisansasevldlunsuinsfivineau
nasgavaesiuasyaniunnTIsaaUIINY YUY

Fofu lunisuinssasgiisvanusalidneutuaruasdediuszevuilie

o

nudsnsasgaesAnmililunsruiunisaisTsn Slneudenisssandouaotiving






Nsahs uos donumansUsnssad 777

o o

WERIALTURATaUABNISUNUROIUYDINI9UAAST sﬁamuﬂmué’amiqaqm%ﬁm
siunsliAsaandeivlunsioureminnudomsuasiissuuuinsnudiuds 3
LﬂuﬂﬁymE?ﬂé’ﬁyl,%wﬁﬂumm%’u‘iww%mﬁmumﬂ%’gﬁuaaﬁwﬁ’ﬂmué’aﬂﬁqaffjmiﬁ
aonadasiuanmdsniitiun s amedeyauariTmsvien T ssamildiunsdunses
AnSuaniainin maensuaInTainwImINEUEsUSesvosiudasfia n vt fiuns
AULATTT

dislihulahdinmusansssaaasainsoduasenadn nwadldoiuyai 7
fuanudianerarudumer SdlmnudiiusdrdeiiazdesinsdnuiTade vy
auvafiAntunssnniadly desdussreliAnneaullswantulut o Viililan
FufuosdeiiagioAnynifefiumafralunmsuimsvesdninaudonisgean 716
msdiumsathalSlunsuimsmufasiiliAnaudeiuanuss s sues oy sy gl
san1sUTMIATEUINATTERsT T e lilddaiuauiani sy wasivundtnisang q 7y

dnAmuaseigunuunmilunnsuimsanueasdiinaudanisgseaselyluauen

2. 999 UszaeAvaNTINY

Lifefnwnsruunsuimsfiauasenai nmlssvuvssdtinnudenisgin

2. feAnwsAUsEnauTiluaivn aomuestin uaskanssuiid dyesns
AuATBET WU TEr vUasdine e SgeEn

3. ifefAnwnuindimsnsruiunsuinisfidunseaadanassenuud
mmsﬁmaaﬁﬂﬁfﬂmué’am‘iqafjmﬁ%ﬁwlﬁgjmmL%aﬁuﬁuawiwwu
3.28ULYAYBINTTIY

m‘if‘m‘”ﬂuﬁ%ﬁl,ﬂum‘iﬁﬂmmiﬁmiﬁwﬁfﬂqmé’am‘iqqqmﬁqamm%’uﬁmmau
uernsraeoUld TnsfvauwansAnw foil

voulndiuian

1. ssuuuimsauniaigeudivl (New Public Management : NPM)

2. STUUATATIERULAT U ToIUNRI

3. MFUIRsENEITMswIlua (New Public Service)

4AENTTIUIAUS

5.A53n9An3AA TR bl

6.NFYUIUMTYATT UM TANATDEVTUABLES AN VDI TT T I3

voulndunuinasngudlsitoyadadny

ﬁ}uﬁ'ﬁﬁﬂmmamqmauLﬁumﬁuﬁiumm%’uﬁmmawmﬁwﬁﬂmué’am‘sﬁqqm

nauilidoyadidny (key informant) figsdl






778 0n & auun 2 @ULWIAL) Isnau-Onuey 2560

ndx 1 nautenisdenisvesdineusanisasantve laun
gaunaslsenauniy
1. sedunsgen (Iulaveuaufosveaundusysu)

2. ofufdemsdinauduaTodviuasias nvaslsremu

3. efuddnsdineuadionngy)

4. fufdemsdninnuafaigingavnld - sesdenisgegadiugiiafg
Usnausie

4191519015880 58 19T Ia v mihiduasesdviuasiaiaam sedudu 4
U 45 AU
1.2 nguiTiEladsdunsuimsnuresdiinnudensaeangy 2 nauldun

1/ 1

d51vnrsramitgulunssuiuaTeRsssudsenaudly 1) nsuaauaiuafifivay 2)

o ot

drifnausnsauannd 3) fAninwvesmagfsssy 4) nungay Lasnaulidaviauay

2

o

Ansevirauialuadiony
4.48N15398
nsAneluiteiifunuidedqunin iWoasurausingnisallunisuinis

oy o

drineudsn sgeantunuiuRaveuuaramasauld dadunAideiliitnarnvanoiie
Viudeyaannguylideyad Aty InslemsidayamenauZsuiiouyuusainvany o
#1u ilonrugndaseamsiinsngnsalfiiiatu dviusenisideluafiiinide
Suny Tnsasuiudssifugedealud

1. miu%miﬁwﬁfﬂmué’amiq@qml,ﬁ%ﬁmiﬁwwumqwﬁmamﬂﬂﬂuﬁ%’mmu Wl
Tums §UB R udsrauiodmminsoudiinnudsnsgsgaaeiliduimsddnnu

U

danvgegnluntgldavsenandfidmuald windunisivuaulaviefdlafeiudu

9 9
g ol |

gvsananiil wildivuaulauiglun sugvsiiduluanusaunsel ¥liansuinng
drtnrudansgaanliiulustsraiioniiomniimadsuuUaegiduonio mstmun
s fussuuisliiindy Sﬂwzqé’qwudwﬂﬂiﬁﬂqwuLLfﬂﬁuﬂﬁywwﬁwﬁ’ﬁyﬁLﬂuﬁaulwmﬂsmwu
Jululagatlinssfvgvsaansussasnisyiilinsuinsidululaguaausulinveuy
MaEYIAN I TINEO LTI sy RvBam

2. msvimsadninnusensgeainsimunssidaunigluasdnisdanisiu
Asfiuafion wasafiussunniy 4 feliesdafidonsuinisen winanI U
musslounigluasdnsdamsnduvildnsduasoaedainvesssyrandululagdd
warlional¥arugisssuungiidulimdsldodiaissssm dhlugmatasanfetuniss
mufuiareuvssdtiheussn sgsgafidsaussvivu wasgrnadeilivieululnsden
UiTAuas luninseyhassnasgulnlesvianuiusssuansgiisuensdnuua vyl






Nsahs uos donumansUsnssad 779

gmmqmwﬁaﬁﬁwﬁu

3. ansUimsdnineudentsgegaltunsliuinsmstsassoussyrududidal
Wuluamumsuimsensisasuurlngl adiifissansuinisiingmuafinualidndunis
suresdatnauduasesdndiatamaasUssrsuiunsdfafalymninidfaes
Uismﬁnuﬁﬁﬁiaﬁﬂﬁﬂmué’am‘iqaqm Sevtevin ey duiussevinadun sl ssn sumng
wuluwsmsuimsasiuluanungminguinsdim sliuinnsiides sl awausslon]
#151384¢ (public interest) 1nnndnaUsylavldiunu (individual interest) fainaiaany
Lﬁi'ﬂmﬁ'a';ﬁuﬁa]miﬁum%’g (public affairs) LazdlAndya nes1sae (public spirit)

4. m3vimsdinmudamigegaanagluldiudnamudueendnadudiesiu
yihguyamiglunssuuansfsssffoandnniuresmues lngvhoullaglifing
UszenuiufuasAnnsnieusnnnsdemsssninanhsay AstiAaaadauddum s
unninfanifumingnunafsiussanuaureiinsmsiauiusdaduniets

5. mydalassairsvsinsdmsuazmunsuravindlunsuimsauddalat
msfmulunsfagyialudsruuvdedingu sannsansiouliAasaysylovids
Ussanwulfodnetaiay winzddnamunisluasdnsdnisddallfmauliluiannsiSe
Usgloviiduiu windusisaust v auluniusiunanih v TiAatunsuni sy owd
dudau wavldonanauarudaauiuiiidmlmdaladsausaddnalunsiau ¥ilv
Fuhmavheuwesdiineusonisgaavneululagllsanseasulfodnehisiodns

6. wuimminaudenslaioulufsadielieussdiasalunusiunaniig
ilasannissdounasssaynannguanatadu Tagl/ldlaiunsnssylasfind dnluans
Auasausanvasildnlady dwadensviaauiufiaveulumanvanssvy

7. E?wﬁmwuaamimamlmmiﬁﬁumawuﬁwmumnmmmammvmmau
weelillduandiiudansaageufmmdnauludunsinaulovensudmsaad
Uszrvuilanpdouunasesds

8. asuiviseudineudenisgeaalidarunsadrlgnsufoalaeei o
UssAvsnmiilesanmisnauaauninennisuyeainsuasiusuUssana dadutiadely
mytuadounsdiiunuerfansadiashlugnifuasesdyiuasain s sy

5.datEaunuus
i lussdmsegdosUsengfudaniliduuuued s?id (Leadership Role
Model) lushurasanuiuiaseunazasisssuldifialfiiansujiiedaiugusssunes
dhandwuaduulousddyfidanufeades i'mwz\iﬁmﬁmﬁwLLmuﬂﬁﬂ’ﬁmmﬁm%’U
2. ﬁﬂﬁﬂ’ﬁﬁ"ﬂvﬁmﬁ%ﬁum‘mmwuwwﬁwﬁ'ua”ﬂ'1‘3%mﬁlﬁ%’wawmafﬂvc?faq
fandrinveamsliuinsifulumuasseussavesivdnaandndunsy fuoamiilu






780 0n & auun 2 @ULWIAL) Isnau-Onuey 2560

Fnweznnsmfumuauliiuluaungunos fUiTRoumsUiusuauadlag sy
saUsylonififusssuvesfiuimsuardridfensauszaznainislivinsiisinbuesd
AN

3. lassadeasdnisvesdinaudamsgegalutaguaisiinnsufugsiiinns
Udvnsdansiiiaunaiuasnssdunaly sdlalunsufdavih T annndd

1. padn1sardesdarnagndludnudifla i iz andunisdudunsidaaulnad
Frularovanrsotavssid unauazuivussruldediadussuuluyndunoulunig
UgvRau

5. peAnnsasdesdlszuunsesiularidatuayuionisussaitivang wu ssuu
s1TatazAmaULY srUUnsasiTTtarA1dile sruun1TINUSaTIANEY tasTEUL
Uixl,ﬁumam'iUﬁﬂ’ﬁmuﬁaiuﬁmﬁ%mmmuuaxamé’ﬂwmL%mqﬁﬂﬁu

6. mszeieauiudalunsliuzaslssevu lagmatannssuu i ssanyud
Suuimsldadaigiuuinsasutveduuinng o #la (No  Wrong  Doongnssfiunis
Aniluuvesguduinis (One Stop Service) ﬁfmﬂﬁlﬁfauiml,axyﬁmm'iﬂ'ixmumu
U3n5Tivaiana1g91nviiaea1uecesdnsden1sde 4 uld o geruilliendu Wilely
Ussanauanunsasuuinisiaasain Tinss o gauien

7. fguimassnaivuauleualaunsaufUblalasaovanuauiunasdy
yuazsa/dohialunmsufofouvesssdnsiiatuatafiohmudletgmiludaloue
safusaurmsaliuayuuUssnadudnuay msaisanaiagysannsiadnsaindu
aaneih uasUaeny

8. dniinudsnsgegavsieauf TR anuuimvdyissadgutaazdodal
unsaussluyaguiuiiorinnisuinseoresdensiulitany nssunnsdonisviwing
Suauaugualfifivih Aidulumungsafoudetefuasiosdms

9. élineudensasgaasdosdiaviuaunnsdoansosdmsludnuandagndy
Ussyrunasdanosrafussuuieldrauiin s flunuuaraianudesiuliiy
Usswvu seonauaisiueulsrndntusiivsssumasinaisendlunisaamudla
soUsrvuwasENdlade o dniay

10. funszuammsuitinuasdamdlizsisamldiuflugnduneunud
aguangasdnngly ofikii nsissuuwaluladausunwenldianiuauiniviives
muaRlunsiavtuneulaganusalifi Asrdowdefdomarinndondulumsinaunauss
afduszey 9 16






Msahs uns donumansUsnssad 781

UFITUIUNTL

5ty FUAied . (2546). asANsHAzN1TIANTS siuadvaalanidiml ngunnwuniuas : ne
Tl

sedfe wATagnIIaL (2546). n19UJsUsEUUsIvnIT : Tagnasussanaldmaluladuinng
SWET.NTYRIIUAT: AneiTA1ans AT IvendusTTenEss.

wesaen 813377, (2546). n1ssanasastelva : Modern  Managerment.fiusinsadi
(2).A5NNURIUAT : LFUNTALDARLNSE.

TaI5I0d WasETI. (2547).  unuamvasdtaUnasaslunisAuaseadniiainwuag
Useynvu. Aok Igenand anivendemudiums

Aised gefuna. (2552). msUSuAsussdns.nsammamuns : diinfiaigy.

A5890 s1enade. (2547).  AITINURULAZNITATUANNIINITUSHIS. NTAYNUVIUAT |
PaansaluvInanda . 170 - 178,

973350 tpeinnl. (2556). MIdanisaduiivesAnsuantstous. lugeas a1v17v7
A13IANTS.

ailfy uidus. (2550). WANNTIIANIT. §9Ua7 : A1ATAIVIMTTIND AnsATYTAIERTuAY
UIMTTIH0 W Inandevinds.

duns S1ssnual. (2553). mM3udusunAsesens1saue (Public Governance) n15U3NNg
fshalurnasswil 21.Unusil : lssiuiavAvendossauanand. BLUA W

wnws $rAER. (2560). AseuRinvautamisruniaiziianuisansiasauldlunis

VSN 1N NS AEUIMNITIR.ATHYRUMIUAT: UNTINEdeLIETisu.






782 0n & auun 2 @ULWIAL) Isnau-Onuey 2560





