280 TIM 9 11U 1 UNF1AN — JUIAN 2563
Vol. 9 No. 1 January — March 2020

Tadsanmnndauuasladenaninnslivsmsidinasennuienala

vaslivinmsnguenilnaindeuasussusudefinnarauvasgnssan
ENVIRONMENTAL FACTORS AND SERVICE QUALITY FACTORS THAT AFFECT
THE SATISFACTION OF USERS IN THE MEDIATION AND CONCILIATION GROUP
SUPHAN BURI DISTRICT COURT

aan1iad d191ey, Tasen gama, aussnil vinduiin, ansassas YIuas
Laddawan Someran, Soraya Supaphol, Amornrut Tudjuntukand , Ladthawan Kamsaeng
wnIngnaemalulagnvuenag sl
Rajamangala University of Technology Suvarnabhumi
Corresponding Author E-mail: latdawan.1100@gmail.com
UNANYD

unenAfediinUsrasdiftefinmssdumisRnifiuieiutadoaninuindou
Uadgnaunimmishivimsuazauiiselavesldusnis Anwidadeaninuindeunas
tadvaunnmslivimsfidsadenanuiianelavesgldvinisnguaulndindouas
Uszuondoiimmmauuisanssan’ nquietns fe gléuinslungueulnaindsuay
Uszuondoiimmmauisanssan3 400 au tnoldisasdunuuine 13 esilefild Ao
wuvasuny afanldlunsiinsie fie Ml Afevay Aueds uazAdruidoauy
WIATTIY LAZNITIATIZVINITANNBULUUNMAN NANITITENUTY HABULUUABUNIU
seiumRaiufgfuladuanmundon Yaduamninnisliuing uazaaudianela
vosliuimsvesngunulnaindeuazussuondoinm mauvagnssays lnsn1nsau
aglusyAuInn wansnadeuauigIunudn Jaduaninwindeu Laun A1ussuunis
Tu3ms sunszurumsliuins uasmudvihigliuimsdmadeniiufisnelaves
Aduinmsngunulndindeuazussuondoinm mauvasgnssays T81u1ani15viune
Yovay 48.90 Aszdutaddgnieadaf 0.05 dauadeamainnislsiuinng du
sUBRwaIEMNEAIW suAIdelie Funisneuaues uazdiunsquatenlald
daasiornufisnelavesflivinisngunulndindsuazyszusndefinnnaauyls

awssaud I8nnamainnedosas 46.90 Nszdutivddmeaa 0.05

AdARY: aNNKIRGel; ANNINMSIAUTNS; Anuawela

*Received March 10, 2020; Revised March 19, 2020; Accepted March 27, 2020



15819 WAT dupdAGEnSUSNIIEAY 281
Journal of MCU Social Science Review

Abstract

Objective of this article were to study the opinions level about
environmental factors, service quality factors and satisfaction. To study the
environmental factors and the service quality factors that affect the satisfaction
of users in the mediation and conciliation group Suphanburi District Court. The
sample consisted of 400 people from service users of Suphanburi District Court
by simple random sampling. The instrument was questionnaires. The data were
analyzed by descriptive statistics; frequency, percentage, mean and standard
deviation, and multiple regression analysis. The results showed that the
respondents had opinion concerning Environmental factors, Service quality
factors and satisfaction of users in the mediation and conciliation group
Suphanburi District Court at the high level. The hypothesis testing showed that
environmental factors: Service system, Service Process and Service Staff had
affected the satisfaction of users in the mediation and conciliation group
Suphanburi District Court with predictive power of 48.90 percent, at the
statistical  significance level of 0.05. The service quality factors: physical
appearance, Reliability, Responsiveness and Empathy affect the satisfaction of
users in the mediation and conciliation group Suphanburi District Court with

predictive power of 46.90 percent, at the statistical significance level of 0.05.
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