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MARKETING MIX FACTORS AFFECTING DECISIONS CAR CARE SERVICE OF
CUSTOMERS IN PATHUM THANI PROVINCE

e oK =l = e ar &%
AUUA WWIUNA  LAYTRYY FIWTNUT

UNAAED

MITuBads9l ﬂi’mqﬂ'ﬁ:aaﬁtﬁa 1) dr51atadudiuuana Jadudrulsvay
N1IN150a10 WY AnssUNITIEUINIsSkaE n1sdndulaliuimsasuasvesgnaludania
Unusdl 2) Timsrznenuduiiusseninsdadediuyanadunginssunisiduinisesuasiu
Jawiauyusiil 3) asiznadudrudsraunisnsaaafiisnsnasensiaaulalduinis
AsuAsIUTIrInUnNs1E SIuTuIuNgusiaeg1s 440 Ay

HaMsITe WU 1) gliuinisansuasdrulnaidudue ety 31-40 U anunm
ausa/egioiu szAunsAnywUIyy R e dnwinauuisnenvusheiu it eldieds
fawiau 15,001-25,000 v 2) Padudruuanadmumng 018 n15Anw 81w swidedsne
Wwaulianuduiusiunganssunslduimsaniuasvesgnen Tudwminunusiil 3) Jadudiu
UszauNIIN1sAaInsIuNanTue 51A1 @01ufl duasuni1snana nsEuIun1siiuinig
winuliuinig dnwagnisneanidnsnanengAnssunisldusnisaiuaivesgnanluy
Jminuyusnd 4) Yadediuvszaunsnmsnainaunindue $1a1 anuil duasuniseane
ASEUIUATSIUINS N nulusng dnwasmeniennisnsnaseniseadulaliusnig
ANSUATUDIGNAT

AdAsy: Jaduadiulsraumsnatn nsdedulaliuimsesunsvesand

ABSTRACT
The purposes of this survey research were (1) to survey marketing mix
factors affecting decisions making of car care service for customers in Pathum Thani
Province, (2) to analyze personal factors relation with the consumer’s behavior in

Pathum Thani Province, (3) to analyze marketing factors on the consumer decision
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making of cre care service in Pathum Thani Province. The sample size of 440
customers who visited the project site in Pathum Thani

The results of this research showed that (1) most of customers who used
car care service were man, age between 31 - 40 years old, married or stay together
status, graduatcd with bachelor degree and working in private company with salary
between 15,001-25,000 baht per month. (2) personal factors including age,
education, occupation, and average income, related witn behavior of the car care
service for cus to mers in Pathum Thani province (3) marketing mix factors including
product, price, place. Marketing promotion Service process service staff Physical
characteristics influenced the behavior of the car care service for customers in
Pathum Thani province (4) marketing mix tactors including product, price,place.
Marketing promotion, Serviceprocess, Serrice staffs and physical characteristics
influenced The decision makimg of car care service for customers in Pathum Thani

Province

Keywords: Marketing Mix Factors Affecting , Decisions Making of Car Care

Service for Customers in Pathum Thani P
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