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ABSTRACT
This study aims 1) to study the influence of tourist behavior and tourism
management on tourist satisfaction of Khmer civilization route and 2) to compare
the differences in traveling patterns on tourist behavioral, tourism management and
tourist satisfaction on the Khmer civilization route. The data were collected from
tourists visiting ecological and historical sites in Khmer civilization area in Nakhon
Ratchasima, Chaiyaphum, Buriram and Surin. The questionnaire was used as a tool
to collect data. The results were analyzed by frequency, percentage, mean,
standard deviation. Then, the hypotheses were tested by structural equation
modeling. The results indicated that tourist behavior and tourism management
significant influence on tourist satisfaction on Khmer civilization route tourism. In
addition, there are a difference between the historical tour and the ecotourism
tour. It was found that historical tourist behavior was higher associated with tourism
management than that of ecotourism. In order to satisfy tourists and promote
tourism on the path of civilization, the relevant agencies should focus on
continuously developing a systematic tourism management and public relations. It
will enhance the tourism potential.
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Satisfaction

[ capability | [ usabilty | [information|
82 67 69

Chi-square = 429.925, df = 116, chi-square/df = 3.706, CFl = 0.946, TLI = 0.929, RMR
= 0.025, RMSEA = 0.074
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dunala (Hy o,) 40z 4) nsneaauAaliiuUsUAsuresnuUsUTINYRIRAUTENBU (
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Aot wneua H,,., H, Hy o, Hpo0
Chi-square - 633.774 745.871 797.210 904.921
Df - 206 221 227 247
Chi-square/df <5 3.077 3.375 3.512 3.664
CFI >0.90 0.923 0.906 0.897 0.882
TLI >0.90 0.886 0.869 0.862 0.853
RMSEA <0.08 0.065 0.069 0.071 0.073
A;(z /Adf <3 - -0.298 -0.137 -0.152
ACFI <0.01 - 0.017 0.009 0.015
ATL <0.01 - 0.017 0.007 0.009
ARMSEA <0.01 - -0.004 -0.002 -0.002
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0.085 0.868"*
—¥ Satisfaction > Satisfaction
0.744%% 0.094

(M) nMsnasiendailiog () mMsvieiionBauseifaans

YALLDYARINING 2

0.777%% 0.904%#

#*#P<0.001
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