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ABSTRACT
Objectives of this research were to: 1. study the general coctext
of knowledge management of Mahachulalongkornrajavidyalaya university; 2. analyze the
knowledge management process of Mahachulalongkornrajavidyalaya University and
3. to propose a model of development of Buddhist knowledge management for the
administration in the upper northern campus of Mahachulalongkornrajavidyalaya

University.
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Research methodology was the mixed methods between qualitative and
quantitative researches. The qualitative method collected data from 20 Key Informants
purposefully selected with structured in-depth-interview form by face-to-face
interviewing and also data were collected from 12 participants in focus group discussion.
Data from both steps were analyzed by descriptive interpretation.

The quantitative research collected data from 403 samples with
questionnaires and analyzed data with descriptive statistics: frequency, percentile, mean
and standard deviation and inferential statistics: pearson’s product moment correlation
coefficient. Research findings were as follows:

1. General context of knowledge management development of the upper
northern campuses of Mahachulalongkornrajavidyalaya University using swot analysis and
deming quality circle: PDCA were that factors supporting the sufficiency and success of
the knowledge management development was the participative administration and as
for the approaches to the knowledge management development for learning, the
university used 7 processes of the knowledge management as: 1) knowledge
identification, 2) knowledge creation and finding, 3) knowledge systemization,
4) knowledge typologies and synthesizing, 5) knowledge assessment, 6) knowledge
sharing and exchange and 7) learning. as for Buddhadhamma application for knowledge
management development, the university applied many Buddhadhamma principles to
solve problems and to support the methods of knowledge management development
of the university.

2. Opinions towards the knowledge management development of the
university by overall were at mean value of 3.61, that was at high level. The opinions
towards the organization administration for learning networks were at 3.58 also at high
level. as for the relationship between factors and organization administration for learning
organization development were that 4 factors had high relationship consecutively;
knowledge learning, knowledge access, knowledge creation and findings and knowledge
sharing and exchange.

3. A model of buddhist knowledge management of the upper northern
campuses of Mahachulalongkornrajavidyalaya University were that the process of

knowledge management should be emphasized in 4 outstanding areas:
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1) knowledge creation and findings with Paratokosa and 4 Vuddhidhamma,
2) knowledge access with Chakka 4, 3) knowledge sharing and exchange with
kalayanamit7 and 4) knowledge learning process with tisikkha. these 4 factors were
the important parts of knowledge management development of the upper
northern campuses of Mahachulalongkornrajavidyalaya University.

Keywords : Development, Knowledge Management, Buddhist.
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