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ABSTRACT

The objectives of this research were 1) to study personal factor, opinion
on management factor and on the result of elderly welfare management of local
administrative organizations, 2) to compare elderly opinion on elderly welfare
management of local administrative organizations classified by personal factor, and
3) to study the relationship between elderly opinion on management factor and on
elderly welfare management of Local administrative organizations. The research
format was mixed methods research; consisted of (1) in-depth interview of 14 key
informants, (2) survey research, by using a sample of 358 elderly persons, from 6
selected local administrative organizations, computed by applying Taro Yamane’s
formula from the population of 3,351 elderly persons. The sampling method was
proportional stratified random sampling and the data were collected by using
questionnaire, and (3) focus group discussion of 10 experts in public administration

and elderly welfare management.
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The research found that (1) for management factor, most administrators of
local administrative organizations had high level of leadership while some of them
had low level of leadership, budget allocated was not enough for appropriate
activities on elderly welfare management, there were no direct personnel for
elderly welfare activities, and the public relations were at the moderate level. (2)
For the results of elderly welfare management of local administrative organizations,
overall and every aspects were at the moderate levels, because local
administrative organizations had not only elderly welfare activity but also many
other activities to perform. (3) From hypothesis testing, it was found that elderly
persons with different marital status and with different other income received had
significant different opinion on the results of elderly welfare management. It was
also found that there were significant relationship between overall and every
aspects of opinion on management factors and overall and every aspects of
opinion on the results elderly welfare management.

From this research, the body of knowledge found was that the management
factor consisting of leadership, budget, personnel, and public relations had
significant relationship with the results of elderly welfare management in every
aspects (health and medical treatment, income, housing, recreation, social security,
family, caretaker and protection, and creation of service and supporting network.
Thus, if there are improvement and promotion of these aspects of management
factor, then effectiveness of elderly welfare management of local administrative
organizations will increase.

Keywords: elderly persons, elderly welfare management, local administrative

organization.
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