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Abstract

The objective of research was to examine the dimensional structure of the factors for communication
skills for undergraduate students, divided into 2 stages: 1) semi-structured interviews to enhance communication
skills for undergraduate students, such as Chulalongkorn University, Thammasat University, and Srinakharinwirot
University. The sample consisted of 6 instructors in higher education institutions and 6 graduate users were
interviewed by a semi-structured interview form.

The results of the interview to enhance communication skills for undergraduate students are as follows:
1. Good Listener, 2. Reading Lover, 3. Honesty in Communication, 4. The ability to organize issues, 5. In
understanding the rights and duties, 6. The substance is complete, 7. The ability to control emotions and stress,
8. In pursuit of knowledge, 9. Polite speech, 10. Media selection appropriately, 11. Good timing, 12. Media
literacy, 13. Ability to assess the situation, 14. Communication etiquette, 15. Dare to comment, 16. Ability to
understand easily, 17. Thinking before speaking, 18. Dare to ask questions, 19. Planning, and 20. Responsibility.

After that, lead to Stage 2) Study the components for enhancing communication skills for undergraduate
students. From student groups in 3 higher education institutions, including Chulalongkorn University,
Thammasat University, and Srinakharinwirot University, academic year 2019, a total of 394 people, specifically
(Purposive Sampling), a tool used as a questionnaire to study the communication skills components for students
in higher education institutions. There are 5 scaling scales with Cronbach’s Alpha Coefficient equal to 0.940.
The statistics used are frequency, percentage, mean, standard deviation and t-test by extracting the
components using Principle component analysis (PCA) and Orthogonal Rotation using Varimax Method and Chi-
square Variance.

The results showed that there are 10 components for enhancing communication skills for undergraduate
students as follows: 1. Planning Communication 2. Verbal Propriety 3. Open-Mindedness 4. Situation Assessment
5. Nonverbal Propriety 6. Straight Talking 7. Reading & Listening Comprehension 8. Media Literacy 9. Listening
and Commenting Propriety and 10. Content & Grammar Pondering.

Keywords: factors analysis, communication skills, undergraduate students
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A1519 4 ANtaLNY A15D8aYYRIANLUSUSIU LATAN588aLYRIANNLUSUSINEL AN L AAINN1SENnIRUSENBUMIETD

FAszviesrUsenaunan (PCA)

29A alawnuannisannesadsenaunaeisitasiei 294 arlatnuannsannesalsenaunaeisitnsiei
Usznau asAUsznauvan (PCA) Usznau asAUsznaunan (PCA)
Aleinu Sovazaeq Sovavvoinu Alewnu Sovavves Sovazvosnu
AU wUsUTIUETEY AU wUsUsIaEsEy
wUsUsIU wUsUsIu

1 7.447 25.680 25.680 16 .538 1.856 86.460

2 2.244 7.739 33.418 17 512 1.766 88.226

3 2.086 7.192 40.610 18 470 1.622 89.847

4 1.709 5.894 46.504 19 .456 1.573 91.421

5 1.472 5.075 51.579 20 .386 1.330 92.750

6 1.413 4.872 56.451 21 .365 1.258 94.008

7 1.369 4.720 61.171 22 .320 1.104 95.112

8 1.142 3.937 65.107 23 278 959 96.072

9 1.045 3.602 68.710 24 .268 925 96.996

10 1.034 3.565 72.275 25 225 776 97.773

11 .879 3.030 75.304 26 .194 .669 98.442

12 770 2.655 77.959 27 .182 .629 99.071

13 674 2.325 80.284 28 142 .489 99.560

14 .649 2.239 82.522 29 .128 .440 100.000

15 .604 2.082 84.604

ANMNI1TN 4 LLﬁfﬂQ'j'm']ﬂﬂqiﬂﬁﬂaﬂﬁﬂiﬁﬁﬂaUﬁ?U ‘]7?\‘1 10 'ENF'%‘US%?Y?J‘U AN3719085U19ANULUSTUIIUYDIA D

Whasgiesdusenaunan laesdusznoundniiuiy wsitanualdfesas 72275 Wethdlawnuaindeya
10 psdUsENoU fiflAloLnu(Eigen Value) gandn 1.00 Fwmdennsmlagle Scree Plot nsisssannuinld
Fafialoinuegszning 1.034 fa 7.447 uazesduszneu feaifieliuszneunmsfiansaniimsegesiuszneula

M3 5 FoveseausznounlinaannnIsnyuunuefUszney

S esgnay o) SovazUInIIY Souazv0IAIY

wUsUsIU hUsUTIUET AL
1 asnaRilunsieans 7.447 25.680 25.680
2.ﬂ13§aaﬁé”sﬁﬂﬂimmiuﬁasﬁwé“ummzam 2.244 7.739 33.418
3. nsialesausumuAniiuansig 2.086 7.192 40.610
4.n13Uszidiuanunsal 1.709 5.894 46.504
5.msldvimsUssnounisieans 1.472 5.075 51.579
6.N158159819ATUNIULA TALAUY 1.413 4.872 56.451
7.ms3ularnuuavyuseinudndny 1.369 4.720 61.171
8.3 3iviviude 1.142 3.937 65.107
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4. , SevavveInIy Jevavven Iy
JoparUsenau Alaunu
wUsUTIU wusUsIUEsEn
9.7155U AT LARIALARATILLE LN LAY 1.045 3.602 68.710
10.mMsasenindailamuazanugnees 1.034 3.565 72.275
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