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Abstract

The main objectives of this study are 1) to study the definitions and the conditions
of cyberbullying; 2) to understand the coping processes and the effects of cyberbullying;
and 3) to explore the coping strategies used by young Thai cyberbullying victims. The
methodology applied in this study was qualitative case study research. The data were
gathered individually from four young Thai victims who experienced cyberbullying when
they were aged between 15-24 years old by using in-depth interviews.

The study showed that young Thai victims of cyberbullying defined the word
‘cyberbullying’” mainly by considering the effects of cyberbullying. They divided actions
considered to be cyberbullying into three types: attacking people online with vulgar
language, exposing private messages or pictures on the Internet or pretending to be
someone else online. They also considered intention and repetition when defining
cyberbullying. The results revealed that most young Thai cyberbullying victims did not
consider the significance of the intention or repetition of cyberbullying. The study also
found that the personalities of the victims and their relationships with cyberbullies could
lead to cyberbullying.

According to the results, young Thai cyberbullying victims could be immediately

aware that they were being bullied online. Cyberbullying had psychological effects and
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negatively modified their behaviour. Their coping methods could be divided into two main

types: problem -focused coping and emotion - focused coping. Both of these methods

had different results.

The coping strategies were also explored. This present study found five types of

coping strategies used by young Thai cyberbullying victims: confronting, technical solutions,

avoiding, distracting and seeking social support. We also found that families played an

important role in helping young Thai victims of cyberbullying develop psychological

strength to deal with cyberbullying.

Keywords: , Cyberbullying, Coping, Thai Youth, Cyberbullying Victims
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