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Stakeholders’ Feedback on Master of Arts Program in
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ABSTRACT

The purpose of this research were 1) to study the graduate students’ feedback,
employers’ feedback and administrative committee’s feedback on Master of Arts Program
in Information Studies. Research instruments used for data collection were questionnaire
and group discussion. The questionnaire distributed to the sample group consisted of
twenty - two graduate students and twenty - two employers, and group discussion consisted
of twelve program administrative committees and five graduate students. The findings
were:

1. The graduate students’ feedback on the usefulness of the subject in the
program indicated that 92 percent of them perceived that elective subject is very useful
to most useful, while 87 percent perceived that non - elective subject is very useful to
most useful. In terms of each subject, the results shown that IS 531 Research Methods in
Information Studies and IS 651 Thesis are the most useful (80 percent). In terms of subject
category, the results shown that computer related subjects are very useful to most useful

(95 percent).
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2. The graduate students’ feedback on their improvement of characteristic
achieved through the program indicated that, in terms of each aspect, ethics and morals
were rated high to the highest (88 percent). In terms of each characteristic, the results
shown that most graduate students rated self - honesty and authenticity with other, and
responsibility to complete the assignment high to the highest (95 percent).

3. The employers’ feedback on the characteristic of graduate students achieved
through the program indicated that, in terms of each aspect, most employers rated ethics
and morals high to the highest (99 percent). In terms of each characteristic, the results
shown that most employers rated every characteristic high to the highest (more than 70
percent), except for the capability in spoken and written in second language for effective
communication (65 percent).

4. The feedback of group discussion of program administrative committees and
graduate students on Information Studies of Master of Arts Program suggested that 1) the
redundancy of subject content should be reviewed 2) launching a new subject should
be considered 3) more information technology related subjects should be included in
new revised program 4) the difference of thesis and independent study should be clarified
in course description 5) IS 531 Research Methods in Information Studies should be launched
in the first semester. 6) Teaching guidelines and purposes of the program should be

contributed to the program.

Keywords: Information Studies, Library and Information Sciences.
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