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	Recommendations
	
	Final Remarks on the Study of the 30 Baht Treatment Coverage Project
	
	
	
	
	Individual characteristics



	Sex




	Total
	Age
	
	<  20 yrs

	Total
	Secondary level
	Total
	
	Total
	
	mean = 4,845.26 Baht per month




	Experience in using hospital service
	Never
	Ever
	Total
	
	
	
	
	Level of quality evaluation



	Statistic value
	Individual characteristics





	Mean
	
	
	
	Sex




	92.36
	87.75
	
	
	
	Age




	90.54
	87.69
	85.10
	88.59
	92.79
	94.18
	92.34
	Secondary level
	Bachelor degree
	71.25
	< 3,000 Baht/month
	90.02
	83.72
	88.36
	91.47
	86.90
	
	
	
	Experience in using hospital service




	Never
	Ever
	Variables
	Variables
	
	
	
	R
	
	Level of assessment of service quality

	Table 7:   	Means and standard deviations of service system factors and service
	behavior factors







