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Abstract

This research has the following objectives:
1) to study media usage behavior of Thai elderly and
2) to explore communication guidelines for Age-
Friendly cities in Thai society. The study area covered
Chiang Mai, Khon Kaen, Pathum Thani, Bangkok and
Songkhla provinces. Total 210 the elderly and 50
community leaders and aged-care services staff
participated in this study. The qualitative method was
employed for data collection which was conducted
from October 2021 to September 2022. Results
showed that television, public address system,
personal media, online media and radio are regularly
use by Thai elderly. The most popular contents
amongst them are news, entertainment program,
varieties and sport. The guidelines of appropriate
communication for Age-friendly cities are: (1) Village
communicator who has suitable communication and
media literacy skills (2) Communication system with
omnichannels in respect of the elderly needs and
community context and 3) Budget and management
system provided by community and local

government including the elderly’s participation.

Keyword: Media Usage, Thai Elderly, Communication
for elderly, Age-friendly dities
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