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Abstract

his research examiped the uséofynedia for public relations
T by the SET diSted companies “Themain, purpose of this
research is do siudy the use of media, thefquantity and the effect
of medid for public relations used by the(companies listed on
the Stock| £xchange)of ThailandN\The study was) conducted by
applying \quaklitative and quantitative rescarch_methods.| The first
one was dene by In=depth interview of 5 PR supérvisors from
five busincss Organizations. ThesSecond methiod Was /done by a
survey. The instrument was questiopaaire distributed to 73
respondents from 73 organizations

The results ofNqualifdtiveé and_gquantitative researches are
consistent, in many issues that are_shown as follgwsi-

1.="THe " most_popualar ‘media’ that hds “beéff used by
corporations Is printed media and television because these two
kinds was regularly set in corporate budget, and also provide
most information for target groups. For the most effective media
that attract the target group interest is television, while the most
effective of new media that reaches most to the target group is

website.
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2. The corporations have used special
activities media because it has an effect to the
target group perception. The target group will know
more and be closer to the corporation which affect
to corporate image and product.

3. Media integration for public relations can
increase the efficiency of corporate publicity in case
of making good relationship between the corporation
and the target group, and being a channel for
reaching to corporate goal and objective in
marketing target.

There are some differenées”found from

qualitative and quantitative reseapCh. They arc the

KEYWORDS : THE USE| OF MEDIAY PUBLIC
RELATIONS
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kind of business, corporation size and also corporate
attention on public relations. The different issues
are shown as the following:-

Findings from qualitative research which
include only big corporate showed the use of big
budget for Public Relations while finding from
quantitative study showed that most companies
spend less than 10 million baht a year for Public
Relations programs. Giant corporates tend to rely on
research information for Public Relations planning
while smaller companies tend to not use research

anformation, fox, Public Relations planning.
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