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Factors affecting the Work Efficiency of Personnel at the Department of

Lands under lower Central Provincial Cluster 1.
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'Head of the Kanchanaburi Provincial Land Office, Phanom Thuan Branch

“Faculty of Management Science Silpakorn University
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Abstract

This research studied factors affecting the work efficiency of personnel. The research sample
included personnel of the Land Department, Lower Central Provincial Cluster 1, namely
Kanchanaburi, Ratchaburi, and Suphan Buri, with a total population of 409 people. The sample size
was calculated to be 202 people. To obtain more reliable and accurate data, the researcher
distributed 350 questionnaires and received back 307 questionnaires. The statistics were used to
analyze the data, including frequency, percentage, mean, standard deviation, Pearson’s correlation
coefficient, and enter multiple regression analysis. The results of this study were as follows: The
motivational factors in terms of job description, responsibilities, achievement, recognition, and
Hygiene motivation factors in terms of interpersonal relationships significantly impacted work
efficiency, at a significance level of 0.05. The benefits gained from this research can be applied by

executives in management to create motivation to increase work efficiency.

Keywords: Work Efficiency, Work Motivation, Motivational Factors, Hygiene Factors

*Corresponding Author; E-mail: kanlaya51550@gmail.com
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A lintieuvessy yrains ldwdendes Junumlunsuiinsiamuildsuneumneegaiy
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dnoam I¥anud vinweitisdedunisufifnu uasiimsianussansamnsvihany guimstunum
Tumsdaety atuayy wazausigslauiyaains lumsdudunisitensiamnedsdeiios
dinaiiudumirsnuifmihiliuimsussvsuiunsduasesdnsifoafuedaniuming
fagunsseinuazaamzidoudvduasdfnsaulvituussseudulduin ddluudas uifussaguaniose
vefuusmadudiuuinn ddgmlunsufiinuidesudlaldfuussmsuiaiungmnsuwasdefinm
Reafuiiau Georavilidmihfieauowiideming ilddmihfiudliamsujianulddita
muszazaazidvneiinsuifuimunly dsadeanudeelituussnvuiasiassgiaressemne
Usgneududsliresdnuideiieriuiadegdatdadouareunsiofidmaneuszansanlunisitanuyes
yaansnsuiin lelinansuiiinuvesihessiauasongidoudulununseunsussidiunani s

AMNINNITUSURNULAEN1TITUSA1IUlaTIN1sARENd 1N NUA AUUTISTANITALAY NTUNAY

BRERREY

FARANY]

N353 MY (Management System Development Group, Department of Lands, 2024) A
anuaulanazAnvisewsagslanidwmaneuszdnsamlunisujiinuresyrainsnsunaung

ho}

A1ANANRBUANT 1

o

AQUITANAYINIIIY

1. i odnuiszduvesussgalanazyszansawlunsufifauvesynainsnsuidungudanin
AANANINBUAN 1
2. iitefnunifaduidaneuszansamlunisufifnuvesyaansnsufidungudminnianans

faUAIY 1

ASAULUIAATUNTTIY

v v
v a a

msideassdfnuRnfumudiiusseinussgslalumsvieudiulszansnwlumsujifnu
yosyransnsuinunguiminniananinoudns 1 fidelidaiuusslovivesszansnnlumsufdau
Feazdsnasediurunazyszrvuiiuiltuing Jdldiuunanieriuusegdelunsiaunasdssansam
Tun15URe1u (Certo and Certo, 2006; Peterson and Plowman, 1989) wagauddefisnusnuesviiga
snsiidnuvarnsiauiiedisadetuniunisned 1 sdsegndldlunisideaded lnsanunsnagy
aseddnliimulsddiidsareusansanlunmsuoremilduiussgelalumehauiidutiedoddy
TumsaeviyuaziddalifuyaansuazneliAnyszansamlunsufifau Feaunsouvsesnlaidy
2 fufte 1) Jadunnsgsla (Motivation Factors) Ae Jadediadrsmnuiimelanefisninasdennuiionsle
Fadusnszdunioatrsanuiiawelalunisvinnuuasdesnmsinuliduiadegne wu anufimi
dauda n1sussaradiavesu nmslasunisendedlunisinuuazlasuanuinndilunisvie Wusu
2) Yadwounsly (Hygiene Factors) Ae dadeiivinlvausdnlifmelafutiadefifetesiuanmuandon
vosnududndlug Adusdnundadlidadogdaiatu vievlfAneulsifovelauagslinnsha

At luuseaninin eeAnssdesguayaainsegravanzaiesnwikagyiliiinanuianelaly
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augndedlininsgiu dausasa nelimiauselenisessdnisuavadismuianelalidugninie

HSuUINS
2. USu1au91u (Quantity) Ae 9uiitinannid1munevetesdnis nanun ujualadusunaaui

Wz aumILEUWS eI fiosdns sy wasdinisiivunsseznavionawsuUIIsan Weoldls
Usnauumandivane lnsnanuiilddesaunatudnnidseilussdns

3. e ldlueu (Time) A narildlunsendurnudestinug sgrununzaunudnuazu
fimsiaumedansieuliiauasansanginnniy wanuesanusmundieisufuanueindie

voeu Moy dweunswnufvun gndessing

= 1

4. flgdng (Cost) Ao Anldanalunisaniiuauianun deswunzauivay amudeslananilsuin

nan lnwensauyena dag malulad wagn158u eghelsendauazaudn In1519UHUADUITIY

WardnAnuTdeulunsandunurensuas ihanuinldlununeliiiauseleviasan

'
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NNTNY

a

FFulavinisfnwAuaiinuideineides iiwemdnusunldlunismaaeuauyfgiu
N15338 wavanuduiusvesiuUsussgelalunshauidmasieyssansamlunsufianu aunsoasy
1onum13799 1
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M13199 1 agunan1sAnwianaddenineives

wsegdlauazUseansanlunisufifau

Boonyakiati and
Chotpittayanon (2022)
Chaiyakotr et al. (2023)

Kamchompoo and Romyen
(2023)

Manoyut (2023)
Phadee et al. (2023)
Pitaksanti et al. (2023)
Chotiwathanasiri (2023)
Pimda et al. (2024)
Phanpo et al. (2022)
Yuakyong et al. (2024)
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A15199 1 (M)
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fuUAIRBULIY |V Vv v v VvE Vv Vv v v v
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Auduiusiugdadudymn v v v v v v
ANNENNUSAUNOUIINY | v* v v v Vv VvE v Vv
uulourglunmsusms | v v Vv v N v vE V¥ v V¥

puan nwIndenlumsiiu | v Vv v VvE v v
usegdlatiade pumuunsUasndy | v
Uy pruauTuasluanu v vE | Vv* v Vv
FATUANYUTVDIDTN Vv Vv v*
fuan NI Vv v vE
AunIsa3yiule V¥
ATURWAUSUY v

v mnefiadiudsildluniside * vnetwssgdlandmanisuinduusgansanlunsufirau

Ya v = A

IINNITNUNIULLIAAN U wazwITeNiieItes fI7edadarvaulanazAnwinseglalu
nsviudadegdanardadveundendmanausednsamlunsuua lusuivanzauduusunves

MIBNUINTRNLFaTURLAITIN 1

usegslalunsvinny
Uadeyela

1. AUSN YL

2. uANUTURAYEY 2 = o osm
UszAnsnnlunisufuneu

3. G’]I’]UV’YJ’WE‘T’WL%Q?JE]N’W v
1. ATUAUNTINITY

4. HIUAIUNINTN v a
2. AuUUIHIUU

5. AuNshasunseeausutiuiie

A\ 4

3. AUNEN
Jawaunde v iau.
4. AUANLYINY
1. AUAINBULNY o
NN (Peterson and Plowman, 1989)

2. u TRy

3. iuAuduiusIEnIyAna
4. iunleuiglunisuinig

flan (Certo and Certo, 2006 )

AN 1 NFOULUIAAIINITIVY
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N9 1 nseunudRafildfnuiiduwususegdladudiudsdaszuasuszaninmlunsuf it
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WuILUIN Y BT LT UENIAFIUNNTT Ulamatl
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auygIuNTIde: usealalumsvhaudmadeyussansainlunisufinnu

UszloniinldFuaniside

1. m1nuan1sideluasadanmnsninludsegndld fuminsaunieg Tunisvaasuuseyslaly
nsuiRnukasUssansnnlumsuiRnulasameniisnusvnisdell

2. fuimsannsmiamsidel Tudumdumsaiaussgdlalituyaansiodiuyssansam
TumsuftRnuvesyransnsufidungudsminnanatsaeuand 1

3. fuimsansndinanisidedluiauyeainsidielfiinnissuimansenuesusegelaly

nsiaundmasoUszdnsninlunisufofiau

A5 HUN1SIVY

LUUBNUNISIY

Y v a

WunsidedaUsnnalasldisdsds donisasisnseunisideanuuifanguiiazauidy
Wendes udadsauyfgiuainnseunndniielinan1sideidulunuinguszasdniside ndawnduisla

wsudeyaalssindiietunfigailunssuiumsieseiitauyigiunal iuulasunistuduaindeya

v &

\BeUsedny (Phodhisita, 2021) M53d8ASaidunsiveideanduius (Correlational study)
UszanInasfegg

Usea1nsildluniside Ae yrainsvesdiinaunauludminguus nyauys wasgnssuys

v
a

Usznauluimednsans sauvisdu 409 au msivuanguiegidlunisfine §ideldansilunsduiiedng
wuunTuAtnnagiu (Probability Samplinguuudugd Tnsfiuaefegausasmiaegndoniun
Taensuaanuihazduniensulenavesmsgnidenlusnitdmivindu Tneldgnsves Yamane (1967)
fisziuanuidesudesar 95 annsadmualdnguiet e ildlunside $1um 202 auilelinanisided]

ANNNARIL TR aNINTY HITauAnwuUABUAINLAUTEMINSIUNINATILIL 350 %0 uagldsundupiuan

[V
[

Fauau 307 90 szeznaunsiiuiundluesilfetiadieu dnau-fueeu 2567

1A3893073Y

wiesllenldlunsiduasell Ae wuvasununldlunsfnyiuassIusntdoyadInnsAnwIAuAI

= o Ya o

nansUsgnauiiendes lnederaulansauaquiivingUssasdfilafivunly Je3deliuvsasuniy

9 Y

oonidu 2 dau Aedruil 1 1 Junuvasuauteyatiadodiuyana diudt 2 1uwuvasunuusagslaly
N5y wagusensamlunsujiinu Ussneumeiniudiuiu 64 9o Ineuiuliaain Jantawong,
2023; Keawtinkad, 2020); Jaitang, 2012; Khongsaenkham, 2021; Rattanachinchai, 2020; Phrommun,
2021); Nimmanee, 2020; Sarika, 2023; Indan, 2022) 4o 101un 0oL dwdsuanianun dnvuzues

wuvgevanluaiul Wuuuuninsidiuyuseunuan (Rating Scale) muuuIAnves Likert lnauuaduy
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5 sedu leun szduaniigadaiaziuumiadu 5 undaazuuuyindu ¢ hiunanadeinziuumiifu 3
tesflAazuuuinty 2 waztesiigaiidaziuuindy 1 lnensieaeuanugndedumsmeuluuasuniy
wazAnuuuaeuamildldlfeenlunngiausananinseinag S1uau 307 4

N13MIA AN MYBILA3 0eflaUsENaURIY 2 dIU A 1) M3I9ABUANLT BIMTa (Validity) Va9
wwuAsummdsUsEneussauiisssadatonuaslassadalensussdiuann fidemngy Suau 3 v
tuvuaounufiiumInsnandidermgumeinnuasadaien (Content validity) vosuvuasuniu
uazthanusuusaudly Tnssnnannanusenadesserinsssdiuiidesnsinfudamanuiiaistu Fend
AylAINAaenAd BTEnI e oA 101uLag TR UseasA (Item - Objective Congruence Index: 10C)
(Tirakanan, 2005) Wu11 A1 10C fAu1nnn 0.60 wansILULdaUAINSALTiBInSe 2) tauuuasuay
Aldmuaumannundesiu (Reliability) Tnensinnuaenndainielu (Measure of Internal Consistency)
F1en157 e Tgrna1duUseAnSueaniuesnsouuin (Cronbach’s Alpha Coefficient) 11nUsIN0
Adulsyavtioarvesnseunia findn 50 deddedeldties agszning 50-.65 WWefiolduunans uaz
dvndiendaus 70 Tuly Feddedoldroutigs (Prasitratsin, 2003) nudn derdulszAnsusanives
ATOUUIA BYTENING .83 fie .87

AsiiusausIndoya

Adeifiunsifiununudeyadisnuies

nsAATIEvtaya

[V
v

n13@nw1As Il @i fLdanssaun (Descriptive Statistics) dvsun1siiasievideyalun1sidy
Fausznausie aud (Frequency) Sesas (Percentage) 168’3wmzﬁ%’ayjaﬁ;’ﬂﬂmaaﬂ&iuﬁ”saaﬁaﬁiﬂu
M53ds Aneds (Mean) uazdudsauuanmsgiu (Standard Deviation) l43inszvitesanzuuy lunsduun
HaMFIATIEENsEifvesiulsTildlunsive mnTzddulsyansanduiusveafiesdu (Pearson’s
Correlation Coefficient) 193ias1eviAuduiussEnIng usagdlalumsinnu dudssansamlunsudfau
WAZNITIATILANITONNRENHUUIT Enter (Multiple Regression Analysis) TaseRBvsnave s Usaa

nEnaveansaneInsalivenedeuauyAgIuLellun vy Ndmasieusednsamlunsuinau

NAN1539Y

drwit 1 deyavhluvesfnounuuasun

INMTBATIZITeYE NaN1TTATIER WU Frevuuuasun dallngidumends Suau 156 Ay
(Sowaz 50.80) Ay 151 AU (Seay 49.20) ey 30-39 U 102 Au (Seuay 33.20) 91g 40-49 T 80 AU
($oaz 26.10) e1g5nH1 30 U 68 Au (Fovay 22.10) uazeng 50 JIulU 57 au ($osay 18.60) Slsvesiian
Tumsufiifieu 1-5 3 95 au (Fevaz 30.90) 5-10 T 76 au (Fosar 24.80) 20 Vil 71 au (Sovay 23.10)
10-20 U 65 Au (Seay 21.20)

g 2 esent seauusegslalumsyiauiasysednsaanlumsufiRauvesyaainsnsunsiu

NANTMINNIANAIIABUAS 1
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M99 2 nan1TIRTeteyaseauyseanianlunsuifa usegdatadeyda wasdadueund

fiauus X S.D. %A
UszAnSamlun1sufunanu (effic) 4.23 48 )
Uadeyela

1. MUSNwLIU (job) 4.20 57 110
2. PumNTURATOU (res) 4.25 56 110
3. MUANNELSIVIU (suc) 4.27 58 110
4. PUAUATINEN (pro) 4.13 69 110
5. punslasuniseensutiuiie (rec) 4.13 .60 110
Uaeaunde
1. AUAIMBULNY (comp) 3.99 82 11N
2. nurdsAudiye (comm) 4.24 78 ly
3. upnuduiussEninauaaa (rel) 4.26 60 ly
4. puuleunglun1suinis (mana) 4.14 71 11N

1NM15199 2 awnsaesuleladn yaansnsufidungudminnaianaiemeuans 1 dseduves

UsgansamlunisufuiAnuegfisedugs danade (X) wiriu 4.23 uazdiudeuuninggu (S.0.) Wity

= [

48 Tszavvestifegslasudnuusnuegluseduas Ianade (X) wiriu 4.20 dudsauuansgiu (S.0.)
wiritu .57 suanuiuiiaveveglusyiugs e (X) wiriu 4.25 dudsauunnsgu (S.0) wiiu 56

auanudnsaesnuluszduge faeds X) wiidu 4.27 dawdeavuuinsgiu (S.D) wiriu 58

[ =

AuAumMIMThegNsedugs IAnade (X) Wiy 4.13 dnudesuuninsgiu (S.0.) Wi .69 Aunisiasu

Y

'
| a

nsgeuiuiuieegszaugs lnelAnade (X) wiriu 4.13 dulesuuiinggu (S.0.) wiiu .60 uazladey

'
v 1 1 (%

aundlesuAImauLuegiszaugs lnedidnade (X) winiu 3.99 drudesuuninsgiu (S.D) Wiy .82
AUl UeaAuTvIegNTeaugs datade X) wirdu 4.24 d@rudeauunnsgiu (S.D) wiidu .78 Au

Y v Y

D

[ a1

AudITUSIEnInTUARRBgTIsEAUge Aty (X) Wi 4.26 daudesuuinnsgiu (S.D.) wiiu .60 sy

o a a =

wleunglunsuimsegfiseaugs lnedAnade (X) wiriu 4.14 dudeauuinnsgiu (S.0) wiriu .71

a3 nsAnwianuduiusseninaUseaniamlunisuianuiazusegalalunsinnudie

#uUszandandunusiiesdu (Pearson’ Correlation coefficient)
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A51991 3 NANISANYIAMUFUNUGVDIRILUTANL

Fauus 1 2 3 4 5 6 7 8 9 10 VIF
1. effic 2% 13% 9% .66% .15% .60% 5a* .66* 61%
2.job 70* 2% 66* T 61* 5ax 62% 59* 2.62
3.res T .68* 71 .58* .60* .68* 61* 3.14
4. suc 1 J75% .60% 56* .65% .64* 3.45
5.pro T 1ax 70% a1 2% 3.87
6.rec 72 59% 71 73 4.00
7.comp 61% .58% 3% 293
8.comm 2% .63% 2.56
9.rel .66% 3.05
10.mana 292
*P<0.05

1INANSNN 3 NISIATIENAIFUUTLANTANFUNUS LN ONAADUAMUAUNUTTENINAIUTD AT LAY

a

AUsnunldluniside wuan danusdasziaziuusnuiinuduiusiuognidedAyneana

(6]

7l 0.0
Feanunsauluiiasiesianuduiusonnes (Regression) 18 1 ofia150und VIF it enaaeut gy
Multicollinearity va3fauUsdasennaa wudi detesndt 10 wanadrdwusdaseluiialaymduiusiu
wagen Durbin-Watson didwiniu 1.88 wansinliifndeymdnavduiuslunmsiiasgvinsanney Failug
nMsmaapuaLfzUlasn1IAaeUfI8NTIATIERNTINN oL T URBU(Enten Tnen15UinA LS

dasgnnddnaunisdalananunisnan 4

M13199 4 wan1sMAgeuBNSnavesiiwlIusItlalun sy uidmaneUssansnmlunsuiRnuedie

NFIATIEaNNRETINYAIe 35 Enter

fiauus B Std error Beta t Sig
sl 93 13 7,350 000
FuUdNBZIU (job) 13 .04 15 3.05%* .002
PIUAMUTURATOU (res) 11 .05 13 2.46* 015
AuANUEINS9991U (SUC) 31 .05 37 6.41%%* .000
FIUAUNTINUA (pro) -03 .04 -.05 -78 437
punslasunseeausutiuiie (rec) 19 .05 23 3,.78%x* .000
FUANDULNY (comp) .03 .03 .05 1.03 306
Augdaduty¥ (comm) -01 .03 -02 -46 649
AuAEITUSTEINIUAAE (rel) .09 .04 A1 2.02% 045
suuleuelun1suimg (mana) -.02 .04 -04 -.67 502

R= 0.85, R’= 0.72, Adjusted R* = 0.71
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91NA1397 4 aun1sanneems Y (Uszansainlunisujifen) = 0.13 susnvazanu (job) + 0.11
AUANFURATOU (res) + 0.31 A1UANANSIVEIIU (sud) + 0.19 sunishisuniseeusuiude (rec) +

0.09 AumuduTuSIENinayuAna (rel)

ORIERBIAG

NnnmsAnwitadefidsmaseUsansanmsufvRnuvesyaainsnsuiungudminnanag
PauEAY 1 anunsnesuienan1iTelawedl

Hadgdlasudnvarnuiidnnamauindeuszansamlunsufoanuidesindmaynains
isuneumnely foRnuiinssiunmdmnuannsadusmuiivimesiliyaainsiiaunssiosesulu
MeUATR venanidmnyemnsiinnududasslumsuaninuAadiulunsufsinuiassliyeains
annsommaudlotiymnisien desnnuludiinnuiisudusdeddsmdeungmnedudmaunn

a wa ¥ =

FadminifuitRadesiinruandeaseunsuiliuesnanniietdestuaufianaindiaziindu andnsn
audsafl i asdsagnilesiamnaunsuaznisengy aonadastueuidouns Boonyakiati and
Chotpittayanon (2022), kamchompoo and Romyen (2023), Manoyut (2023), Chotiwathanasiri (2023),
Phanpo, Tachateerapreda and Prathanadi Chatviwattanakarn (2022), Yuakyong, Rojanatrakul and
Wongwatthanaphong (2024) ﬁwudwé’ﬂwmzmuﬁﬂﬁﬂ’ﬁﬁﬁw%wamamﬂﬁ’uﬂizﬁw%mwiumiﬂﬁﬁamu
wmzaﬁuﬁﬁaé’uﬁ’zym%é]’aﬁﬁmmﬁwvfw’zyiumiuawmaﬂﬂiaﬂuiﬁpﬁé]’ﬂ’qﬁuﬁ’zgsuwﬂﬁﬁa flzdaafinnsan
faumnuanunsn weunuivhmeieliyaannsliiamndies uazalemalsiynnouansainufnii
ReafunuiufdResradudaassiazvilinanmsuidfnuduliegnivssansam Tasamedhssnsid
91g19Mtione W szeznailumsufRnu 1-5 T freunuuaeuniuidiuanga 95 au uag 5-10 U 76 Au
Hadugdlasnunruiuiinveu favswavnauandeusyavsnmlunisuiRau idesanmstidnsom
Tumsuftanu sadudsmmaudletgmevassalunmsinu mslianuddyivnudldsuaeunng
nsuansfinanmlunsiinuegiadumdiauaiusafavdmanisuansenansujuRnulaiuliegis
HUszdnsSain a9nAae3iUIIUITBUI Boonyakiati and Chotpittayanon (2022), kamchompoo and
Romyen (2023), Phadee, Suntramethakul and Juangsuwadee (2023), Pimda, Kenaphoom,
Kosonkittiumporn (2024), Phanpo et al. (2022) ﬁwudﬂﬂaé’agﬁﬂé’mmm%ﬁmau H8nInaneuIniu
UsrBrBnmlunsufofou mseartultedutyrasdesaeaienliyeansiidnslunisiheuas
uilvtlameuassalunmshausuiu Wugumiuddglunuilduseumngli o
Hadegdladumudiiavessu f8nsnamsuindouszansawlumsufifnu iWesanyaains
annsafuntuneunsedsmainuilsfuewazudletgmiamzniniiad ulussuinsnisinauld
yransianiimnumanilefidudumiwesanudidavesesdmsuasnanisufoRnuriilinamsu i

duSaenudvunefinsunauivunlidennassiunan1sideues Chaiyakotr, Prasertsri and Piyasakulkiat

(2023), Manoyut (2023), Phadee et al. (2023), Yuakyong et al. (2024), Pimda et al. (2024) LWi’]%Q%ﬁgu
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Abstract

This research aimed to study the importance of service marketing mix, trust, and decision-
making to buy customized fertilizer of members, and the service marketing mix and trust that affect
the decision-making to buy customized fertilizer of members of Laplae Agricultural Cooperative
Limited, Uttaradit Province. The sample group was 382 members of Laplae Agricultural Cooperative
Limited, selected by quota sampling. The research instrument was a questionnaire. The statistics
used for data analysis were frequency, percentage, mean, standard deviation, and multiple
regression analysis. The results of the research found that the service marketing mix, trust, and
decision-making to buy customized fertilizer were at a high level. The results of the multiple
regression analysis at the 0.05 significance level revealed that the service marketing mix in terms of
promotion, product, service process, distribution channel, and personnel affected the decision-
making to buy customized fertilizer of members of Laplae Agricultural Cooperative Limited, Uttaradit
Province, and could predict the decision-making by 81.3 percent, and trust, understanding, care and
giving, commitment, communication, and reliability. Affecting the decision to purchase tailor-made
fertilizer of members of the Laplae Agricultural Cooperative Limited, Uttaradit Province, by being

able to predict the decision to purchase tailor-made fertilizer at 83.5 percent.

Keywords: Service Marketing Mix, Trust, Purchase Decision, Agricultural Cooperative
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(Reliability) Ingn1svinnisveaesiudneuiuuaeuaunianvaemiouduivdssvinsitldfnuw walaly

' |
%

NANAIBEIN T1UIU 30 578 KAINIMIAITININTIUNLAZAIANUT DI UVBUUFDUNN TABTLATIZYIAT
Cronbach’s Alpha foslddn A1 0.7 (Nunnally and Bernstein, 1994) Fsldarmnundesiunsatuwinfu
0.970 Tagdudszaunmsnaiauinisiieaandesiu 0933 suaailindafidmiudosiu 0.897 wagu
nsdnAulateliiaandesiu 0,915

AsiiusausIndoya

AideandunsiiusiusudeyannuraseyaUgugll anmslduuvaeuauiusiusiudeyaain
NANAIE19TININ 382 578 wavaduniswanwuuasuauliiuauBnannsalnisinunsilasduna 3110
Fwtagnsing Tunng u dausfudunsietuans

nsAATITvitaya

mMsinseideyalagldaifidanssamn dun aud fovas Anade dudoavuinnsgu uay

aa a v

NTIATIENYRLAaRATOUIIY MENTIAMTIEINITanasenaAN nAila Enter Selection

Y

NaN1578

HaN53deNUIN Jrevnuuaeuaiudlng iWumevie Jo1gszning 51 - 60 U nsfnwisiniy

Tspudnw 818 nnwasns Ussanviun iuaundnannsalinisineesidesduna $1in daingasing

'
Y

wnndn 10 T uasndnandyy wazvinistededsdin 2 assnaiiou 1du3n1sduldudinuniiagn uazdods

El El

dannavnsainisineasiilesduua I11in JmingasAnduiniign

seAuaNddresEUsTaNNMIIaIAUINIT AMwsamegluszivinn Weiansailusediu wuin

'
(%

UINNAAAD ATUFNYULNINIEAIN TBIAWIAD ANUNTEUIUNITIAUTNT Aundade Aun1sdaasy

A1AANN ANUUARA ATUTIAT LAZATUYDININNITINTINUIY AUFIAU

]

a

seeumuddyesnmilingas amswegluseduinn deinrsanidusiesnu wui annfiande
srumsdeans sesasnde fumutdetio sumsguakaznsli sumslidennita wagsuasidila

sgdumuddyveImsindulate amsmegluszduinn WeRasundusediu wuih wndige
flo Fumsumandeya sesaunie funginssunevdanste funsiuiemmudenis funisindulate

LaTAUNISUTTEUNANI9LEaN
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M13197 1 HaNTIATIEaAneENYnnYasEIuUSEANNIRAInUINSTdWasan1sindulade

nsindulade
PP Unstandardized Standardized Collinearity

Coefficients Coefficients t p-value Statistics

B SE Beta Tolerance  VIF
Amafl (Constant) 147 103 1424 155
PuNanAu (X,) 212 041 223 5.129 .000* 266 3.760
FUTIAN (X,) .080 .042 .086 1.896 .059 .245 4.075
PULDINNITINTINUNY (X) 129 .044 139 2.943 .003* 226 4.433
unIsdLEsuNIIRaIn (X,) .249 .048 .258 5.189 .000% .203 4.928
ﬁm‘qﬂﬂa (Xs) .083 .041 .090 2.014 .045% .249 4.023
FUSNWAUTNINNILAIN (X,) .047 .041 .050 1.159 247 273 3.659
FIUNTTUIUATIAUTNNS (X,) 146 037 154 3.940 .000* 328 3.045

SE. = 0.24733, F = 231.922, Adj R” = 0.809, R = 0.813

*lAtydAynananTzau 0.05

INA15197 1 NSHANLIWBIAIAANALARBUTINNSASENEMLULUNG N1snageunIududasyves

A1AaIALAA 81 11U 1.810 (Durbin Watson #esiieog5eming 1.5-2.5) waznisnadeudanysdase s
arwduiugiuedasfiansanaind Tolerance Fayndafidnuinndt 0.10 1 VIF vesiauusia 7 i fien
Wwinfusgning 3.045 - 4.928 Felentiosndn 10 uansi1 Fuusdaszusazifianuduiusiuusdlineliin
Uy Multicollinearity

HANITILATIZVOANDENYAMIIEAIU WU dIuUszaunIsnatn Laun Aun1sduasunisnain

@ I3

AUKAAANI AIUNTEUIUNTIAUTNIT AUYBINN15TRT MUY LazsuyAAa danason1sdndulade

| ' |
[ Y 1 =l aada [

pdsdn agslidudAyNIsEnANsEAU 0.05 aansaneinsaimsdnaulateludsin l9seuaz 81.3

9

M)

(%

WaNASUNAIFUUTLANT NN50n0 08B IUSNEINTAl NUINUATeN NS nasan1sindulade

(%

1R8I E9aNAUANATNUENENENE Al NSELESNAIRATA (X,) A1 Beta = 0.258 Wansiwai (X,) A1 Beta =
0

h
0.223 N52UIUNISIUINNT (X;) A1 Beta = 0.154 48311901539 19U18 (X5) AN Beta = 0.139 uazuana
(Xs) A1 Beta = 0.090 anansanennsaimsinaulateduiuesaundn IWegrditeddymeadnisysu 05
feanmnsoideuduaunismaonesluguuuuaazuuuio 1§ dil
Y = a+bX
Y = 0.147 + 0.249X, + 0.212X; + 0.146X; + 0.129X, + 0.083Xs
anunsodeuduaumsmannnos TugUvesiazuuusnassuldfed

Z = 0.258ZX4+ 0.2232X, + 0.1542X7 + 0.1392ZX5 + 0.090ZXs
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M58 2 HamTlasginnnsenvanveinulindandwmadenisindulavedudssia

msinaulade
armalangle Unstandardized Standardized ; Collinearity

Coefficients Coefficients p-value Statistics

B SE Beta Tolerance VIF
AnAsT (Constant) 157 .095 1.655 099
funsieans (X,) 125 036 131 3.452 .001* 305 3.278
PuUAMLQUALAENITI (X)) .186 036 194 5172 .000* 310 3.227
sunstiderngda (Xs) 156 034 168 4.655 000 337 2.970
frupnuLdete (Xy) 113 .042 118 2.707 .007* 230 4.357
FuANLLDILA (Xy) 371 .040 396 9.275 .000% 240 4.174

SE.. = 0.23128, F = 381.656, Adj R” = 0.833, R* = 0.835

aa

fs¥au 0.05

*Atd1Agynean

21NAN5197 2 MIUINLAITBIAIAAIALAABUTNTNTE IR ILUUUNA MInaaeuandudassued
ArAaIALAA oY LYINAY 1.811 (Durbin Watson #esiif1eg5e 1319 1.5-2.5) waznisnaaeudnysdases
Auduitus fueslasfinnsanainen Tolerance awndafiAnannndn 0.10 A VIF vesiauusiis 5 6 fieh
Wi 2,970 - 4.357 Fefintiesndn 10 uwanedn daulsdasvusassiianuduiustuudlinelmingm
Multicollinearity

9NANT197 2 wan1siATsinnnosny A oL wuin madaduladeldun duaanudla
Fumuguanaznsls dunislideynita dumsdeans uazdumnuindede dwmaenisindulatots
dainagnaiifoddmeadifiszdu 0.05 annsoneinsaimsdnaulatetedase 1i¥ouas 83.5

defiarsaunAdulszdninisonnesvesiudsnensal wuindadefidsninadenisdadulade
TneSosddunuativindvisna fsi audnla (X.) A1 Beta = 0.369 ANURLaLaENIS (X,) A1 Beta
= 0.194 n15lideynda (X;) A1 Beta = 0.168 A3dedns (X)) A1 Beta = 0.131 wazAuyndedo (X,)

N o (%

/1 Beta = 0.118 @nsanennsainsfnduladodudvosdunin Woereiiteddymisadanisyiu 05
feanmnsideuduaunismaonnesluguuuumazuuuio 1§ dil
Y = a+bX
Y = 0.157 + 0.371X5 + 0.186X, + 0.156X5 + 0.125X; + 0.113X%,
anunsaifuduaunisnmsnnnes Tuguvesmazuuusnasgldded

Z = 0.396ZXs + 0.194ZX, +0.168ZX, + 0.131ZX, + 0.118ZX,

anUseNa

TagUsvaean 1 iefinwseiunnudidguesdiulszaunmsnaiausnis anulingda wasnisdndula

goledsinvesaunfnannsalmainunsidlosduua 9in Jamingnsing

9
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HAN13AN®YY WU duUTEaun1InaInuInIsTesannIainIsinensilesduLa 3170 Janingasing
Tunmsauindienuddgegluseduun Wefinrsanfusesu wui wniigade Mudnuazmamenn
sosaunde funszuaumsliuing uasdundnsue el Wesnnavnsaiiduneunsliuinmsiidaauun
andnegiaauenia InsdnssuuAniignies uagsinda uenaini Swudt anuiiliuinisazenn area
uariidsdnsanuazmniiannsnsesuniadldusnmslaenad Snvis nanduailedaindsldnnsgu
finunuazasaiuaIfosIvesandn aenndostu Butdeesuwan and Yakhampom (2024) Gs@nwn
ﬁﬁ]é’sﬁﬁwaﬁiaﬂ’rﬁﬂﬁu%%@qstuaqLﬂwmﬂﬂuméwmmﬁauas Jadaiag wudn Jadediudszaunis
msmanedienudneglusziuann Taswuinduiinunsnslimnuddyanniian fo sundnfusiuazsdiu
MIAEEUNTIANA T8RN FIB AMUSNWULNNNIBAT AIUNTEUIUNT ATUYBIMNNTIATIMUIY Aundnay
LAgAIUIIAT ANEIRU el Phunsawat (2023) wuin dadedifinadengfinssunaidendoiniinunsves
inwasns lusunoaesiitfos Swmingnssay wuin drawdszaumanisnana liun dunisdaadums
n19RaIR U uazdnunanfasidsaromafadulansteindinunsrennuasns ueninianideves
Sarapugdi and Tansamai (2022) §anuimginssunaztadodiudszaunanisnanaiifivenisdndulaly
nsdentedeuiulpanniurennunsnslumsuneiesmmmansay Swdaumansa wui Jafedau
Uszaumsnsnandidivensdndulalumadendoteusuusanmaurennuning Tnssameglusedunn
idefiansanmudifuandnadsunlumides loud fusian anufidadmine fundadne wazsu
MIALETUNTAAIN AUEAU

A1unuliindaannsalnisineasidesduwa 91190 Janingasaadluninsiuluszauuin
iefinnsandusediu wui snndigafe sunisdeans sesasnde sumnutndede suniuguatas
sl wasdunslidoynita auaity s desmnidwihiluasavnsaly fesausodavinenarsdrdiy
#1399 9171 Lenansiieledsdiaiiiedweuteyaiidnduiuinuasnsliegisgndes wu grsdodmiuundn
goslodmsudmsulina ansdedmSudmsuren Lasn15eenNkuUNTEUIUNITATIVIN TATIET WazHER
Judsinilfunnsgiudoindeadnsiviuaiis Jsaenndostu Wongsamit et al. (2024) inuin dauvszay
nsnaineeulal wazaulindefidwasonssuiunsinauladenisoudmingnsinduasuslaaly
Uszmelne nud enalindenmsmegluszduann dufie nmsaiannalinge desjatiluduganm
wasgueskdniost tieliAnaudesiuasdefionunmsdemsdoyaiivaslunisiaduladold Snvis
Park et al. (2017) Sawud1 amnaulinsadumiudesiuvesiuuinsifianudnlindesenislsusnsg
povALBINFoINITeNSUUIMIuTgluIsledyan vl uuinstirnddnlindelunstiuims

dmsunisdnaulato nuin madaduladetsdsfnvesandnavnsninnnuasndeduua S

= v v

Jaringasandninsanegluszavun eiarsundusediu wuit uinfiandes drunisuaimdeya

FRIRINIAD NOANTIUNENSINTTO A1UNTTUIANUABINTT AU sandulade wazsunsUseliung

& va

Maden auaau el Lesaninunsnsazvedeyainednuledsin MinnanAiuzivesAvIen Ay

Y

lgnneu lnegfeeldavuusulszaunisalnisdededsinvesannsaly Wiaundn viieinunsnsvinudunsu

Famniinanuianely agviliiiansnduandededeinvesannsals nddnasudefaganiainizugn
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d0AAd0iU Pochai (2019) wud1 Yadenamsnaiandwasenisandulavesiuilaa Tugnetulds

a A

finswy3 Pudlefinsannaveusardu fnmsdadulasglussduaniian 3 fu Tnensdadulatordusiu
90 fumsuasdeya sesasnde sunsiuidam wazsnunsUssdiunanaden daunsdndulad
ogluszduun 1dun dunsindulade uazdungnssunievdsnisde audidu Snva Kotler and
Keller (2012) I#nanufeafunsdadulade Usznaudas msduitam msfumdeya nisussidiung
maden nsdndulade LLazwqaﬂiiumwé’ami%a Fafu Lﬁ@lﬁgﬂﬁ’nﬁquamium'iéfmﬁuiﬁlé??aﬁmai

afiunishimsudaumuduneunia 5 Ju Wailulsslovdseniagsiaseliysia

[y a1

nnUsasadl 2 Wefnwdulszaunisnanauinisuazaulindaidwadenisindulately
dainvesanTnannsainsinunsilesiuila 91in Janingnsingd
HAN15IT8 WU draudszaunnanisnatausnisdwmanenisinduludedudeinvesaundnannsal

a 2

N13LNEAsSLTDITULA 3119 FINTAAIARD Ao ATUNITAUATUNITNAIN ATUNEAANI ATUNTEUIUNTT

U313 AUY0IN1IN1SINTIMUIL kagauyaaa eInannsaly dn1sdnnisdaasunisnainlnenisi

Usnsdsdenstiantnu Weandndedudsdindus 30 nszaeuiuly 8nve Jusmansaininseiaunould

)

JenSdwiuaun®n wazdin1sdnnsszuuignaesuazsini Feasenudureuliivau@nls wenaini
Jedsdinvasannsal fadudefinsemuuinsgiuiuds wasdiaunsandngnsdebinseiuainudenisves
WNYAINTLA @anAdesnyU Phunsawat (2023) inuin nsinduladevssaudndiulugiinaintadeaiu

AUUTLAUNIINITAAIA bAN HIUNITABFTUNINITAAIN AIUTIAN LALATUNARN U AINaRDN1SAREULD

o w

N3PeLATlinYA Ve NEAINTIUELNRARINTLRY JIMTngNITUUT agalitedAynsatifvisedu 0.05 8nig

¢ v v

Tinwarodom and Wiriyakitjar (2021) Ainua1 Jaded@iutszaunienisnann aunaning ausiaLazaiu

a 1

nszUIuNMsTuAnAsulinatenisinauladendotaniivesiussneunmsiusmnedudinensuansaiy
Tnslawizi3os Juindiidauaiw fuinsgrusesiuifuil uenani Ssaenndosiuauissves uenaini
Pochai (2019) wu Yademenisaaaiidaasenisiadulauslnanalimdiden nsdfnmiduslan lusune
tults damiasvy3 finuin Jademamsmmaduyana sundndas dusia futemisnsiadmig
dawasienisindulavslnanaliniden egrefitoddynieadfifisedu 0.01 dudladensnisnaingiu
MIANATUNNIAAIN WardunsEUIuNs dwmadenisdndulaslnanalindiden egredidedfynsadai
YA 0.05 Audey faty SemstianudfyivduUsraunisnainuinsdi eldaunsansuland
Anufosminauladeld

mulindedmanenisdndulateludidnvesaunBnannsalnsinensdesdusa 910n nan193de

a

wudr anulindanidwadensdnduladededein egraivvdAyniada

(%

Aszau 0.05 Town AN

¥
[

ruguanazn1sv milideyniin n1sdeans munietie denndesiuniideluaisl Ae nsasaruila
Iinvaun@in Ingannsaldinlviiniseusudeyanediudedwin sumnmdnamunsemtfifesansanay
Aauliiuaindnlaegnedniau 8nms guinisannsals desdinisneununsiigauiedndededdawuy

Lifinonideluszuziian 4 weu vieldisnsatvayunslideyaunaunfnegsadnate siuiansliusnig

' 1%

1%
v+ Y v A

757977 AzinunaulgUadesn MINaINNISAMEUNISTVRIENNTAI FLAINARDNSNTUSNISUBIANTN

]
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Fanans@nwndululuiimmaieatuiu Wongsamit et al. (2024) (Sosdrulszaunisnaneoulall uas
el indandmadonssuiumsdindulagenSeudwingnsindvesuslaalulssmalng wuitanulinga
AUANUEILNTY LazauAulaenie dinadenszuiunsanaulade sgsduvdiAynsadfnszau 0.01

aaa

wazdedAyneadiingzau 0.05 Aie AuANudednd FanuitgnaAtaslindaluiemnisdndulateniu
WINTFIU 4AZNTSTUUINMINAINITUE Aalumnannsaasneanudeiuwazanulindalitugnanldiee

dwadrenausznaun1svedgInaeg9saies

JolaUDLUL
1. daduauuzlunisuinaddeluly
1.1 Ham53sonu dhulszaunisnainuinssunssuiumsinuinisdmanenisinauleded]
Aadeiniign fedu fuimaieannsaimslinnuddyiuniseenuuunssuiumsliuimsitunandn
Tnaisudausnisinssuumidanudmdunisitusnmssdnsiiudnsvudsdeduliuiaundn venand
Juimsnmstauinuedunsliuinisuddmidiediudnenmlunisuinslinnnd uwagiileadns

Audseriulalunisdlduins uiaundnvseuaramlulumsdndulidondnduideld

[
[ YY) Y a

1.2 HamFIFeNUI1 Msduasunsnatndanarenisinduladeniniian dwly gusnisvse

e

avnsalmsnanuiionsziunsndulatioliinasiumsliuimsds Guf WEiedunsdin@eduidunn
nsusnsanainleseauneulddenidmsuanndn msliuimsmsiduuuulifnaenidelussesiaa

dmsulariinisuandemedraielvinaaeddriiuninensns Nl msiniinsusenduiiusnionisdeans

'
1

lugeanienneg idnesdudvled ladngu niedreusznduius nddeyaiioUsznaunisdndulal
NEAININIIW BgMduiedigliiesrenisindulagedudle
1.3 wam 9398 wud1 anulinslasuanudiladeranenisinduladouniign viatiuims

Ieaunsal AIsHszuTnInIsasen U lanalriusiietesliinasiluaundnvsaneasnsvild Tneads

Y

[

TmanenudlanefuTunsunsnlgusnnsannsal saufan1ssusvemndlufinfadoaisuse n15a9To

Y
¥ ¥

duaduunanresudieg uagnisiiauianudilaneltunistensensfintudmiunisveduaily
Asssoly
1.4 dnsutaduaudnwagniemenwliiinanenisandulade e AdAadvvoeseiu

o d' i ™

AnuddnyszduIniign esnn Jadednugmanenmidudeiidunménualdmanonnuiisnelaly
nsanldu3ns wu mannudsiinh avenn areeu SAssusanuaznin wu saentde fidase 1idy uas
wifi favilandnag§and winmdnuaidaindldlddutafefiviliandninaulete
2. Forauauuzlunsisuadedaly
2.1 mafinwiafsilysfnwduusdiulszaunismaiauinisuagaiulindedidaasie
miéfmﬁu%%aﬂsﬁqﬁmmaaam%ﬂaumajm'ﬁmwnﬁmé’uLLa 311 Janingnsang Fafunsnunadsely
msfnwreenlulszifuannwATUINS Msseiumalulad viemsuivsussaunsalgndn letan

Uszgndldlunisnnaununagnsmunsuinisuaznisnainvesesinsiiiinuse Ansamaniu
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[y

2.2 ddeessilifuvidendnuludaina Fadunsinwiamedudulszaunianisnain
Aulingda wasmsdndulagewintu detu asasvinsAnwuiaddludenunimaiualiaie iewinae
annsadilatedaduidadnunndu ngRnssuuarauden1sveginedItes niensAnyilunmsiuiie

nan1s9eluldUsElevdlunsimuessnsleungetiu
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Abstract

This research aimed to study the level of information literacy in the elderly and compare
the information literacy of the elderly based on gender, age, educational level, and occupation.
Samples were 400 elderly persons of age over 60 years, living in Dusit District. The research
instrument was a questionnaire consisting of two parts, part 1 of the questionnaire covered the
personal characteristics of the respondents, and part 2 focused on the level of information literacy.
Data analysis was made by using percentage statistics mean and standard deviation, and testing the
research hypotheses by using T-test and F-test. It was found that the level of information literacy ,
both overall and in each aspect of the elderly was rather low (x = 2.09), the comparison of the
literacy by gender showed it had no significant difference while the difference of age and occupation

made variation of literacy at 0.01.
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Abstract

This article consists of three main objectives: (1) to analyze the English proficiency test scores
of Sripatum University students, (2) to examine the difficulty levels and discrimination indices of the
Sripatum University Test of English Proficiency (SPU-TEP), and (3) to propose approaches for
improving the English proficiency test for higher education students. The sample consisted of 220
undergraduate students from Sripatum University, who took the test. Data were collected by the
research team and analyzed using basic statistics, item difficulty (p), item discrimination (D), and
reliability values. The research findings revealed that (1) The test results of 220 students who took
the English proficiency test (SPU-TEP), which consisted of 100 items, revealed that the average score
was at a moderate level (M = 68.90, SD = 13.01). When comparing the English proficiency levels with
the CEFR, it was found that the majority of students were at the B2 level (42.80%), followed by B1
(37.40%), A2 (6.58%), and Al (0.82%), respectively. (2) The item difficulty (p) of the SPU-TEP listening
section ranged from 0.08 to 0.98, while that of the reading section ranged from 0.27 to 0.95.
The item discrimination (D) for the listening section ranged from -0.10 to 0.72, and for the reading
section, from -0.11 to 0.71. (3) The suggested approaches for improving the English proficiency test
include revising the test structure and content, incorporating more diverse listening formats in the

listening section, and adding more analytical and inferential items in the reading section.

Keywords: Test Item, English Proficiency Test, Higher Education
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TuuNYasUadaU (Discrimination Index)

dmiun1siasieiAInNeINdevetedau NMTIATIZRAIANEINYBITRARU (P) QRTLATIEN
iieliuuladindeasudaumnzay lddeniesiniiuly Tasldinueidassiuresainnueindigves

1A8ANUALNLE Fatl

A157199 1 1NATINSLUAANINEAIAIINENNINTBITDEBUY (Brown, 2014)

AP WnusiNsuUaRINNNY
P> 0.80 YoFDUIYIIN
0.61 < P < 0.80 YDEOUADUT1Y
0.41 < P < 0.60 JodougIneUIuNa
0.21 < P < 0.40 UDADUABULIGEIN
P < 0.20 YOFDULINAUIN

ANFIATIZNBIUIIIUNVBITDEDU N15IHASIZIA18 U199 mUN (D) Tolun1sTnindadauanunsa

o

WENANULANA1TENINENANINTAINEsagaza laf el TneA1AudwunAfadsiid1unnd

[%

0.20 e urumLnae o9l
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A15197 2 LNUANSHUAANUMNNEAEIUNRIUNUBITREBY (Ebel & Frisbie, 1991)

A1 D WNaINSUUaANNAINY
D > 0.40 SIUNITLUNALIN
0.30 < P < 0.39 IUNATILUNA
0.20 < P < 0.29 g1unaTunies (Faauiulse)
P<0.19 snasuunlald (Fndi)

dwiunannisiieuaziuuaeuves SPU-TEP fiusesu CEFR Azuy Wi Aimunsvagey SPU-TEP
AMUUAYNAZRUUNEDAATDINULAAZIZAU CEFR Na2Y0UNaAIINAINITAN NS INguuatindnuilu
aaainwe laun n1sileuaznisenu laenisinsigvinanisaevluedn Awuz19ng Nl was

Wisuieuiumtinves CEFR (Sripatum University, 2025)

A157199 3 INaUTINSLUaAUMINEAYLLUEDUYDY SPU-TEP fu CEFR

SPU-TEP CEFR LTINS UaRNNINY
0-30 Al seduBudy (anunsalivsslonies 16)
31-50 A2 syduilugu @unsadlalssleawazdnauiliven)
51-70 B1 syutunans (aansasuilefuaniunisaiiotaintu)
71-90 B2 sedunansgs (@nansadeanslsedsiiusyavisnmluuiuniivainuans uay
fpnugudou)
91-100 C1 sefut NS (@ansadeanslunisefunefidudeulduanuanetde
fivinvgmsldnwiaulva wiud) wailussansnings)

NaN1578

1. NAN19ILATIZRTOEOUTATTAUAIINAINITAN AN BT WAIUIT ulas 11919158999

ANzAAUAMANT WNINUIREASUNY NTUNNUTIUAT

A1519% 4 NANTIATIZAAZUUUNANITNAADUTATLAUANMUEAINITONINWIEINGY (SPU-TEP)

(n=220)

AZLUUNANITNAADY M SD wlana
AZLUUNANITNAADU SPU-TEP: Minwen13il 32.67 6.88 -
AZLUUNANIINAADU SPU-TEP: Yinven13871U 36.24 7.71 -

ABLUUTIL 68.90 13.01 J1Unang
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INANTNNUT HANITNAFBUVDILNANYIN VOO UTATZAUAINEINTAN WA 8Ng Y (SPU-TEP)
9707 100 U9 91U 220 AU WU ANRAENANIITNAADUINTEAUAIINAINITAN NN SN Y (SPU-TEP)
agluinaiseaulIunans (M= 68.90, SD = 13.01) M98 Anadenan1snaaauinyen1sile winiu 32.67

(M= 32.67, SD = 6.88) @uA1@asNan1SnAdeuUTnysMse Uiy 36.24 (M= 36.24, SD = 7.71)

A15199 5 NANITIATIZATZAUAINAINITAN NN WBINguiieuiu CEFR (n=220)

seu CEFR AN STl Soeay
Al 0-30 (Basic User) 2 0.82
A2 31-50 (Basic User) 16 6.58
B1 51-70 (Independent User) 91 37.40
B2 71-90 (Independent User) 104 42.80
C1 91-100 (Advanced User) 7 2.88
37 220 100.00

91915199 2 HanShAsIzN I RanzLuuTesinAnwdlevinsfisuiusEaU The Common
European Framework of Reference for Languages (CEFR) d@lugjeg/lusesiu B2 (Sevay 42.80) 504A447
fio szeiu Bl (Soway 37.40) sy A2 (Seway 6.58) Lazsesu Al (Soway 0.82) MuaIsu

2. HANTIATIZNIZAUAINYINIIBUAZTIUIITIMUNVDILUUTAFDUAMILAINITANNAIBIBING Y
(SPU-TEP)

A1519% 6 Naﬂ’]iaLﬂi’]%ﬁi%@‘Uﬂ’Nuﬂ’mmEJLLa%ao’]u%]ﬁi']LL‘Nﬂ“UENLLUUVlﬂ’d’EJUﬂ’l’]ﬂiﬁ’]ﬂi’]iﬂ%%‘iﬂ?‘l‘:}’lé’ﬂﬂqw

YRIWMINYREATUNY: WuUNAABUNITIe (Listening Test)

Test Item | Difficulty (P) | Interpretation P; P, [Discrimination (D)[  Interpretation
1 0.85 N 0.96 0.66 0.30 £IUNITIWUNA
2 0.13 _ 0.11 0.21 -0.10 _
3 0.80 ADUTINIY 0.98 0.49 0.49 SIUNTILUNALIN
4 0.73 ADUTI4E 0.96 0.36 0.6 £IUNITWUNANIN
5 0.92 N 1 0.74 0.26 g1unITuuNloy
6 0.89 N 1 0.72 0.28 g1unITuUNley
7 0.65 ADUTINEY 0.89 0.38 0.51 SIUNTIUNALIN
8 0.46 gInd18UIUNa 0.87 0.15 0.72 SIUNTIUNALIN
9 0.32 _ 0.7 0.11 0.59 £IUNITWUNANIN
10 0.79 ADUTII4E 0.96 0.66 0.30 £IUNITWUNA
11 0.89 N 0.98 0.68 0.30 £IUNITWUNA
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Test Item | Difficulty (P) | Interpretation P; P, [Discrimination (D)[  Interpretation
12 0.89 N 0.98 0.7 0.28 g1unITuuNloy
13 0.86 38370 0.96 0.6 0.36 SIUNITIUNR
14 0.84 gN 0.96 0.62 0.34 FIUTUNG
15 0.98 83N 1 0.91 0.09
16 0.95 83N 1 0.83 0.17
17 0.93 N 1 0.74 0.26 g1unITuuNley
18 0.93 381N 1 0.74 0.26 19T UNDEY
19 0.88 38370 0.98 0.6 0.38 SIUNITIUUNA
20 0.91 381N 1 0.72 0.28 19T UNDY
21 0.35 _ 0.59 0.19 0.4 £IUNTWUNANIN
22 0.75 ADUTII4E 0.89 0.49 0.4 £IUNTWUNANIN
23 0.39 0.7 0.15 0.55 SIUNTIUNALIN
24 0.30 0.43 0.32 0.11 _
25 0.55 gndedunae | 0.85 0.28 0.57 SIUNITIUMUNANIN
26 0.49 gIn18UIUNA 0.67 0.17 0.5 £IUNTWUNANIN
27 0.75 ADUTII4E 0.96 0.32 0.64 £IUNITWUNANIN
28 0.43 gndediunas | 0.56 0.38 0.18 _
29 0.71 ABUTIY 0.87 0.45 0.42 11T HUNFALIN
30 0.38 _ 0.83 0.13 0.7 SIUNTIUNALIN
31 0.76 ADUTII4E 1 0.57 0.43 £IUNTWUNANIN
T oo B o | -
33 0.83 N 0.96 0.6 0.36 £IUNITWUNA
34 0.22 _ 0.3 0.23 0.07 _
35 0.42 gInd1eUIUNa 0.78 0.19 0.59 SIUNTIUNALIN
36 0.85 N 0.98 0.53 0.45 £IUNTWUNANIN
37 0.63 ADUTII4E 0.94 0.32 0.62 £IUNITWUNANIN
38 0.75 ADUTII4E 0.96 0.43 0.53 £IUNTWUNANIN
39 0.91 38370 0.98 0.68 0.30 SIUNITIUUNA
40 0.88 381N 1 0.49 0.51 SIUNTIUNALIN
| oo B o | -
42 0.66 ADUTII4E 0.89 0.47 0.42 £IUNTWUNANIN
43 0.93 83N 1 0.81 0.19 _
44 0.79 ADUTII4E 0.93 0.53 0.40 SIUNITIUUNANIN
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Test Item | Difficulty (P) | Interpretation P; P, [Discrimination (D)[  Interpretation
45 0.41 gIn18UIUNA 0.63 0.32 0.31 £IUNITWUNA
46 0.76 ADUTINIY 0.85 0.62 0.23 19T UNTDEY
a7 0.81 381N 0.98 0.55 0.43 SIUNTIUNALIN
48 0.31 _ 0.59 0.23 0.36 S1UNATIUNG
49 0.55 gIn18UIUNAN 0.85 0.4 0.45 £IUNITWUNANIN
50 0.27 _ 0.5 0.19 0.31 £IUNITWUNR

lngasy nan133tAT181AIAIINEINI18VRIT0ABUTDIRUUNAGRUNITHY (Listening Test) Wuin
wuunageuUTy fsmauderemun 50 4o Wefinrsanauamaete aunsoudseenldiiu 5 nqu fo
(1) Feanuiteann f9mau 19 e Anduesar 38 (2) deasurpudisie Tdwiu 13 To Anduievay 26
(3) Yoaausndreliunans d9wau 7 do Andudesay 14 (4) Jeaeuroudieen 1w 8 48 Andu

$owaz 16 waz (5) Todoueinuin 31w 3 Te Anlusesas 6 lnea1AueInitevestodeu (P) daneg

589973 0.08-0.98 Wi5il wan1FATIEAIALEINdIBTasT DADUTITA1aY SEMIng 0.21 - 0.80 (AT

wnzaukareauiuld) asgnihufununuliluadadedeu (Test Bank) sisly
HAN1TILATILYEU1T MU VR ITBaRUUTTY 91U 50 U8 wul1 Yeasuid1diunadiuuneyly

@

sEAURNIN 91w 23 o Anlusesas 46 dardunadiwunegluseaud S1udu 11 9o Amduiovay 22
finsrunasuuneglussiutios s 7 9o Andudosay 14 uasiifefimsusuusmdosiniis s1umw 9 4o
Andusosay 18 sl Ardrurasiuunvesteasu (D) Fr1egszning -0.10 fa 0.72 sl nansTiAs1zs
AasuunvesterpuinuIniAiannnin 0.20 (seduiivanzanuazseusuls) ssgmimiusiusli

Turdatpgau (Test Bank) siald

3 (% '

A15197 7 Naﬂ’ﬁ%Lﬂi?%ﬁi%@l]ﬂ')’m&ﬂﬂﬂ']EJLLag’é’ﬂu’]‘\]‘\?’]LLuﬂSUENLL‘U‘UVWI?{E]Uﬂ?’l‘&lﬁ’?ﬂ’liﬂ%’]ﬂﬂ’]‘tﬂ’léﬁﬂﬂ@

VRIWNNINYIRLATUYN: WUUNAAOUNNT81U (Reading Test)

Test Item | Difficulty (P) Interpretation Pr P, [Discrimination (D)| Interpretation
1 0.71 ADUTI9E 0.95 0.46 0.49 £IUNTWUARANIN
2 0.60 gINEUIUNAIN 0.86 0.43 0.43 SIUNRTMUNRNIN
3 0.90 UM 1 0.7 0.3 SIUNTIUNR
4 0.27 _ 0.51 0.13 0.38 SIUNTIUUNR
5 0.95 8N 0.96 0.85 0.11 _
6 0.92 81N 1 0.78 0.22 SunITMUNeY
7 0.75 ADUTII4E 0.96 0.37 0.59 £IUNTWUARANIN
8 0.85 UM 0.95 0.65 0.3 SIUNTIUNR
9 0.71 ADUT1I9E 0.84 0.5 0.34 SIUNTIUUNR
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Test Item | Difficulty (P) Interpretation Pr P_  |Discrimination (D)|  Interpretation
10 0.78 ABUTIY 0.96 0.57 0.39 21T HUNG
11 0.78 ADUTIN9E 0.89 0.5 0.39 SIUNTIUUNR
12 0.92 81N 1 0.8 0.20 SunITuUNeY
13 0.54 gINeUILNAN 0.74 0.28 0.46 £IUNTWUARANIN
14 0.94 18170 0.96 0.85 0.11 _
15 0.73 ADUTINEY 0.95 0.43 0.52 IV UNALIN
16 0.95 18170 0.98 0.85 0.13 _
17 0.69 ADUTII4E 0.7 0.5 0.20 SunITMUNoY
18 0.73 ADUTII4E 0.82 0.46 0.36 £IUNITWUNA
19 0.74 ADUTII9E 0.91 0.5 0.41 £IUNTWUARANIN
20 0.94 381N 1 0.8 0.20 U UN Y
21 0.91 gUN 1 0.7 0.30 21T HUNG
22 0.73 ADUTI9E 0.89 0.46 0.43 £IUNTWUARNIN
23 0.84 81N 0.98 0.5 0.48 £IUNTWUARANIN
24 0.86 8N 0.86 0.72 0.14 _
25 0.56 gIN18UILNAN 0.91 0.24 0.67 IV UNALIN
26 0.80 ABUTIY 0.95 0.65 0.30 21T HUNG
27 0.84 81N 0.98 0.5 0.48 £IUNTWUARNIN
28 0.93 81N 1 0.8 0.20 U UNTDY
29 0.80 ADUTII4E 0.96 0.43 0.53 £IUNTWUARANIN
30 0.80 ADUTINEY 1 0.43 0.57 IV UNALIN
31 0.48 gIN18UILNAN 0.86 0.15 0.71 IV IUNALIN
32 0.77 ADUTINIY 1 0.39 0.61 IV UNALIN
33 0.58 gINeUILNAN 0.89 0.28 0.61 £IUNTWUARANIN
34 0.53 gINeUILNAN 0.91 0.2 0.71 £IUNTWUARANIN
35 0.49 gINEUIUNAIN 0.51 0.35 0.16 _
36 0.58 g1ndeUIUNag 0.77 0.39 0.38 21T HUNG
37 0.81 381N 0.95 0.52 0.43 IV UNALIN
38 0.44 gIN1eUILNAN 0.79 0.09 0.70 £IUNTWUARANIN
39 0.65 ADUTII4E 0.95 0.35 0.60 £IUNTWUARANIN
40 0.59 gIN18UILNAN 0.89 0.2 0.69 IV UNALIN
41 0.80 ADUTINEY 0.95 0.48 0.47 IV IUNALIN
42 0.55 gIN18UILNAN 0.79 0.28 0.51 IV IUNALIN
43 0.74 ADUTI9E 0.98 0.43 0.55 £IUNTWUARANIN
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Test Item | Difficulty (P) Interpretation Pr P, [Discrimination (D) Interpretation

a4 0.48 gIN18UILNAN 0.74 0.22 0.52 IV IUNALIN
45 0.68 ADUTINIY 0.91 0.2 0.71 IV UNALIN
46 0.85 81N 0.96 0.63 0.33 £IUNITUUNA

47 0.82 8N 0.95 0.78 0.17 _
48 0.77 ABUTIY 0.95 0.48 0.47 21U HUNAUIN
49 0.77 ABUTIY 0.96 0.54 0.42 21U HUNAUIN
50 0.31 _ 0.6 0.11 0.49 IV IUNALIN

lagasy #an1TIATIERAIAINYINIIEUBITBADUVBIUUUNAZBUNITH Y (Listening Test) wuin
Sofinsanqunmidusiede awnsoudseonldidu ¢ ngu e (1) Jeaeudrennn fdwau 16 4o Andy
$owaz 32 (2) YedeuAoud1adny 91w 20 e Andudesar 40 (3) deasusindieliunany d91uiu
12 4o Anlusesaz 24 uaz (@) feaouAsudieen S1uu 2 4o Andudesas 4 lnea1AnueINdIeves
Yoaevoglurag 0.27 i 095 Inefideuenirevestoaeuiiniadveglussduraudade (p = 72) il
NANFILATIERAIANEINBYRsTde UTiogsEINg 0.21 f9 0.80 Feeglusziuilmunzanuazeeniuls
sxgnihniuTuslilupdadedeu (Test Bank) sialy

N13IATINEIUIATIRUNTDITRABY NANITIATIEN NUT Tadeulsieduiu 50 To 181119
Fruwunfunn $1uiu 28 4o Andudesas 56 AT IMUNG T1uaU 11 T8 Amdufesar 22 A1IUR
$uuntios $1uau 5 4o Anludesay 10 wastefimsuiuuseesaiie S1umm 6 4o Andudesay 12 Wil
A8 s unvestorpuiia1agsening 0.11 1 0.71 fall wan1shATIga1d AT LN TiTA1nNd
0.20 (szufmnzanuazeonsuls) asgmirnniunusliluadsdeasu (Test Bank) dely

lagasy nan1siaseideaauinseduauaINITaNNAIBISINgvUItnAnysEaUgANAnY
annsaldidunumdumstauguamdeasulifity feludunisusudgdauuasdudendielsd
wangaufusERuANNEINdE MUulsmiedadeasuiiowiudsnadiuun nsusulassaiauasion
paonIuNiNsULUUNMTTwazAnufidunsieneiuazasuany uonainid asdinnsousue1nnss

roandeasuagraiiatlianinsainindeasuniunseu CEFR iognseiununmveiteaaulag iy

anUseNa

1. NAN1FIATIENATLUULUUNAFBUAINAINITANNAIYISING Y U INeaea3 U (SPU-TEP)
vesinAnwantndnududil 2 uay 4 AauSeuuseinnvidings EBC323 - nMwidingudniuau
U3n13gné1 (English for Customer Services) lun1Ans@nwn 1/2566 Gautsoonidu 2 sinwe loud n1sils
(Listening) wazn1581u (Reading) WudmzLLuuLa?{EJGUaqﬁﬂwzmiﬁaaaj’luizﬁumuﬂmq (M =327,SD = 6.79)

waznseufegluszaudiunaraguiu (M = 36.00, SD = 7.90) lnewlawfisunanzuuusiuiunseu CEFR

v
k% =]

wud dndnwieglusediv B2 (42.8%), B1 (37.4%), A2 (6.58%), C1 (2.88%), uag Al (1.23%) Ueyailazvieu
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v
v a J U ' =

Tituinguiin@nwiadulnajdsliaansadninasiszau B2 Téludndnufunis isiingusegsdnilvgd
Uszaunsainnsissun1usnguaIvaneseien 4 saenndeaiuiuiAnues Weir (2005) uag Alderson
(2005) AT MsUszEiuAMNANIIANIAIATAET D UNAENEUaIN T BU AT UT Iz AN Mneg
rzwuulaesmdlifsssaudmune deuasvioulisleodnindmdnans n13dnn1sseunsaen 13935013
Jowa og1dlsfinn msdmuatsazuuuindunagey SPU-TEP filfiflsudy CEFR enadawasionnunsad
lA59a319v8IN15AMNAZILL (Construct validity) waza19vilkNade A IoUAINAINTANINATYIBING Y
vosiinAnwildlaiauysal el dosisfandyuiunadnsvasamunsaudslasiadng Insmenisimuntas
AYWUURRGY (Cut-off scores) FlaliiBanss (Invalidity) D ANIINTANTEUIUNIFALAALUULLATHATIS
fimnaan (Messick, 1980; Messick, 1989)

2. NANITILATITAIINEINI LA T1UIVTIHUNVDIRUUNAADUAIINAIUITAN AT IN Y
Awulnofinornsdanz@almans uningrdoaiuny meneidunedavestoaeunedelaglian
ANUYINGY (p) UazA181UNATUUN (Discrimination Index: D) Wu31 inwensils A1 p 8g5ering 0.08-0.98
way D 98581114 -0.10-0.72 @1usNW¥N1581U AN p BETENIN 0.27-0.95 waz D 9g 581114 0.11-0.71
fiail Foaousta 100 Fognaanduanninesnidu 3 ndu léur (1) Foaouiildnnnin: nsite 34 4o (68%)
waznNse1U 39 18 (78%) Ineil D agsening 0.30-0.72 deogluszsu “A” auinausives Ebel uay Frisbie
(1991) (2) Fomouiiaasusudse: nsia 7 4o (14%) uaznise1u 5 Fe (10%) I D ogsemIne 0.20-0.28
Fefiotmeldld udmsuiuiefiunuusiudilumsta was (3) doaeuiiaasdaiie: msits 9 4o (18%) was
113811 6 10 (12%) 713 D #1n91 0.20 w3oAnau Tauansinteasuliau1TALENAILUANAIIYDS
rwanansariseulaegeliused@nsnin (Haladyna & Rodriguez, 2013) Anadelnesmesodeuils (p = 0.654,
D = 0.364) uageu (p = 0.723, D = 0.417) agluinusel “Aoudieing” udlldrgunaduuneglusedu “fa
Fann” Fefiodndunasileonsuld (Nitko, 2001) waranmnsnihluimivluadsdoasuidieldsmiausulily
msUszdiunalueunan anifiugianuuuneaeuihmsiinseideasunede wuirdeasuiiliiiunasi
\Aina1n 4 Yagewdn Ae (1) Jedanuniuiissninudi anudila lalidunisdninsgriuagnisaguaing
wnme (2) Mwifenuazhofuly uay (3) fudeniidsliauna

3. wuINNsUTUUTeapUiRTEAUAMNEINNTANIIN BN wYeinAny) sEaugadAne)
NWANITITEAINGTT AN ITLLaUaLLININMITHAIUITRARY SPU-TEP laun (1) Wanlassassdeasy
waziilovlivarnvansuindu Tasiamgludinaeanisils msdunaunun unyaanundsineg faeandos
fuszRuATYY CEFR Waiuamuaiunsalunisininuesluusunfivainvate (Council of Europe, 2001)
(2) Windemauilunisfndnsisitasnisaguany puaddutuly Bloom’s Taxonomy (Krathwohl,
2002) FahsensziuteaouanifissmanaaeummdilugmsianmndilauazmsUszyndld ey (3) Snousy
913 uaiane WeWauwumsnsoendeaeuiidanuinnss i CEFR Tnswfundnniseendeasuiil
AAINES ANuTaluvesduden wardussaniamlunisiananuinguszasdnisiseus (Haladyna &
Downing, 1989) Farauaimariifidmnefiosnsziuamnimnsianamaniwnvesindnusefugaudn

atedsdu wazdunuguddglumsifauvisedidedou msUszdiuna uazquninnsdnnisiseunisaou
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YRIWNINGIRY UBNIINT 1INNITIATIEINUIITea0U SPU-TEP Awmunduinuninluseduiuifianela
VialukdrasriAueInLasAInNT kLN Jedeuaunsaliiluniodietnnuaiunsaniniwsinguues

Undnwleegnafiuszdnsnin egndlsinu msiinisusuugeuisdin wu msiiuduudedauiiipinig

Fuungenda 0.40 Liveliuamunnvesuunagey (Kline, 2015)

VOLEUDLLUY

1. Yarauanuzlun1siinadaeiuly

o 4:4'

1.1 Yaviuteasuiiaunniiluadsteanu (Test Bank) iialddhaziaunsasanlunisaau

q

1o o

pattold Tneitfudafifidsunadiuungs (O > 0.30)

1.2 ponuuuRanssunseulasy duuindnwiildazuuudinitnmst B2 s CEFR Tagld
NaﬂzLLuuﬁa‘UL‘fJuLﬂ%‘laﬂfl’eJTNLLNuﬂ’liﬁGUﬁﬁJQﬂﬂa (Personalized learning)

1.3 susuo1ansdfainsteasuogiadeiiles lunisifudeaeuiiaonadesiunseu CEFR uaz
vanmsaiadoaouinnsgiu wWesnszduguamieasuluszeyen

2. forausuurlunisisvaedaly

2.1 Wisuiisunaaau SPU-TEP Audodouunsgiuaina (W TOEIC, IELTS) 1l aUseLiu
AEenndesiaraLL L deRevesTade UL

2.2 yerenauidegsludain@nwiinsnnzvieinendy iediaszianauunneinadeaia
lurinwen1wdeng wuestnAnwisengy

2.3 finwaruduiussevinssadeu SPU-TEP Aunadugndnidivnnis ieUszidy Predictive

Validity vestageunonisiseuilusieivisiieg

LBNE15919D4
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Abstract

This research aimed to 1) examine the levels of service quality, satisfaction, and loyalty
among tourists using public transportation in Prachuap Khiri Khan province; (2) analyze the influence
of service quality and satisfaction on loyalty; and 3) develop a causal relationship model to predict
loyalty. A questionnaire was administered to 300 tourists who had previously used public
transportation services in the province. Data were analyzed using structural equation modeling (SEM).
The findings revealed that 1) satisfaction has the highest overall average of 3.87 with a standard
deviation of 0.942 2) service quality had a direct influence on satisfaction and both direct and indirect
influences on loyalty through satisfaction and 3) the created structural model matched the actual
data (perfect fit), with the following fit scores CMIN/df = 2.267, GFI = 0.962, NFI = 0.959, RFI = 0.939,
IFl =0.977, TLI = 0.965, CFI = 0.977, and RMSEA = 0.065. The results suggest that the proposed model
can serve as a practical framework for improving public transportation systems to tourist

expectations and enhanced loyalty.

Keywords: Service Quality, Satisfaction, Loyalty
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Model) uagiauuulaseasng (Structural Model) lagyinn1siiasiziainteyasiiag1991uiu 300 drega
Mntufiteduiunmstinsmziiinindvsnassuiusasdulsfieisnsiesgiidunisdnina (Path

a |

Analysis) HeaturesgauminaNuduTusBEmnsEnIimiLUsdilditonsunansmaaauauLAgIu

¥
a VA v

M939e Tunmslaseaaieg lunsideasilfideldivsunsudidagumeadilunsiasen

Y

NAN1338

NNMIeTziteyaldssinsmans wuin dnvieaiisdilduinisvudsasisazdnlng iy
wAnga (Sosay 63.10) fongsening 21-30 U (Fewag 41.00) dn1sfnwiseauySaans (Sesay 49.20)
Usznevendndasy (Fovay 26.60) I5eldiadeseliou sning 10,001-20,000 U (fevag 37.40)
anummlan ($ovaz 53.50) dnilvalduinissalal (Gevay 47.40) fgnUstasdifieviondion (Fevag 47.40)
THu3msvudsanssasawien Gevay 68.90) uimawuds 1-5 afwiaidiou (Gevas 36.90) nedauvelu
nslduimsvudangaAtaeanshiunaazAuen (Seeag 47.90) ldszuznalunissenssvuds 1-15 unil

(Sewaz 35.60) Fn15ldusn1svudiamasurludganunetatenis Tngludessdesa (Seuas 72.20)
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MylnzissiuauAniuesneuLuvasuauiielfesusanmtagiuvessnusndnyide
luasell wudn Mudsaunmnisliuinis Sanadelaesiuwindu 3.62 ddrudssuuninsgiuwinu 1.137
uusauianela danafslaesiuwiniu 3.87 dduletuuannsgiuminhu 0.942 uazduusaiudng

fanadelaeTiuminiu 3.33 Tdmudeauunnsgiuwini 1.187

Ya v o

Adeimsasiaeudeyadiivuiionadeuindnuazvesdayatiuinisuanuasuwuuund (Normal
Distribution Curve) visalalagldaranuitiazanulas@agnosdinisiiu +2 %38 @i -2 (Byrne, 2010)
lagannnisnsivadeunuIdeyalisnvarniskanuasiuuunideaunsainlldlunsieseisvadinge

aususialUlamueuly

2

AIdeandun1siieseiesduseneuidaduduvesiuuunisin laglunsiinsieid 3defmun
Fydnwaldidnuswnudiwls dweld dawdsauninnisiiuinis fie QS dawdsaruianalalunisly

UM A ST kaLAUITANNAITAANG AB LO M9HNNNNTIASIEIN BASIVABUAILUVANNSLATIAS 19U

Ya o

TUNBUNITNTIVABUDIAUITNaUTIBLT98USU (Confirmatory Factor Analysis) Hurisulaiin1snsiagey

Y

v
o v a

A1 Factor Loading 983fauuun15in (Measurement Model) @Liiafiansaunauinnindvsnavesuosdinys

I
Ya o L

Funaaznoudusweladunuinlifidnsnamlananin 0.7 inligideludesdnswlsdunnlasilaean

Y

MNUUUTIR MNTUndIndlaandunisesgiudmuinadsiaunaunfuynaduEuneiyne

ALANITNAFOUTATIZLUATIWINTInUIdauLuvainvesdayalsseandiuinuuaunislaseaied

v
[ =

WeMamnTuwuuaeaadesuuuaing (Perfect Fit) vl e laidndudosuiudsuuuiassionisdey

v v

N

@3°

v

ANUALUGIENING Error Term vasiuUsdunalagln 9 vall namslinseiesauseneuideduduvesiuuy
ms¥nty Iesuiianunaundu feil CMIN/JF = 54.400, GFI = 0.962, NFI = 0.959, RFI = 0.939, IFl = 0.977,
TLI = 0.965, CFI = 0.977 waz RMSEA = 0.065 4 s61utnauei Hair wazanizlud 2013 lddvunenls

1AYAN YL IDILUUTIADIFILUUANNTLATIASI9VDIAILUUNTTIN LaNYULAININA 2
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NNA 2 uanENYUE TR UUALNTlATIES9edlunan1Tin
A9 2 33lminendn factor loading anldlumslinseviilonsivaeuauiismsaduailou
(Convergent Validity) uazauiieansafiedmun (Discriminant Validity) sneen Variance Factor Exacted

(VIF) fiuA1snfiaesves VIF Fafidelamiiaueinisnd 1

A5199 1 LEAIAINIIATIVABUANUTIBINTUTUALDULAL AL TUTIT I UA VDI IUUELNTIATIESNS

iU el FudmUsEunala A1 Construct Reliability AVE
QS 3 .843 .641
ST 3 861 674
LO 3 .837 .631

nRansIaTzdiauandunsned 1 nudn Aduuszans muiissnssszneu (Construct
Reliability) vesfutsusanniafiangsndn 0.60 Fsuandliiiiuindndsudausiazianunsnassiouynvos
Fudsdunaldegramnzausenndosivlasadrmedunantsiainideldfmnll yenaniiiouszidiu
A Bansadaailiou (Convergent Validity) ¥n33elaldaadsvesninuwlsusiufianald (Average
Variance Extracted: AVE) lngnan1siiasigsiiansliiiininan AVE vasdiuusutlaisagiiaA1uinnia 0.50
Fadunasidudiiiannsaldfusuanuududlunisiadaudsidedrsndefe dmsunisnsiaaey
Auiemsadeduun (Discriminant Validity) 198easuuan1ewes Fornell wag Larcker (1981) Tngnuin
ANsInTideswed AVE vosusasfauusursiiunnninAdudseans anduiugsswinsfaudsursiuiudouds

unsduq Meluluna Jauanslidiuinfmulsuesudaziaunsasuuneanainiulaegrsdaiay
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MNUTUEIBIIM T giesdUszneudsduduvesiuuvaunsiassaidludnuugresuuuinass
1As9@319 (Structural Model) Faldinauan InseAUvaIRvItANNNANNAUTIBN19899INITTUATIUVDY Hair Lay
Anglul 2013 Wudy Madanmsiesedinuinavianunaundulaidudel CMIN/GF = 2.267, GFI = 0.962,

NFI = 0.959, RFI = 0.939, IFI = 0.977, TLI = 0.965, CFI = 0.977 wag RMSEA = 0.065 lagnan193LAs1Eni

¥ a £ L3 a Ya o

wuIakuuIIassdinnuaenad o udeyaauseanduuukuvainauy el (Perfect Fit) il 39 lel

0 (]
% s o

FkuvaNNsiAsIasanliaLaanndsiulayaBaUsEInYNud@ualafanIng 3

Y

AT 3 BEAIANULVBIAILUUANNITIATIFS 19D LULARLATIAS

TuddusiengIdeliinnisnsraeuiionseidun@nsnanien1snTvae Ul NN ansnaves
winzUadeuaziinn1snsrraeudninaludnuuzrednsnan1mse dnsnanaden wagdninalaunIngiy

Ya9AarALUSHHINTA LI USITBNSNaneiu TaguduaninnsIen 2

A157199 2 LEu9BnENasEIgmLUsluMuuuaNn1slAseEss (Path Analysis)

Path Analysis

Direct Effect

Indirect Effect

Total Effect

QS -> ST 371 - 371
QS -> LO 219 193 413
ST ->LO 522 - 522

[

HaNsVAgeUaNURgIUNSERRaINNITIAT Iz MU UaNNMsTAssas eI mantseaeutlunall

1. AunmmMsliusnig (QS) iBvSwaniansudauindeauiianela (ST) sgraliledAynisadiay

1Y)

sz 0.001 Inefumindvswawingu 0.371 Ysaeandesivanufgiunadly (seusuanufgnudden 1)

o o

2. ANNNNSIAUINTS (QS) BNBnan1ansuTauInaeANaesnAng (LO) sgailiuddysadian

[y

58AU 0.001 lnediumindvanwawiiiu 0.219 Faaenndesivanufgiuingld (seusuanufgiuisen 2)

3. anudiawela (ST) ABVENanN1mSUTIVINADANLAISNANA (LO) egiitudAneaninseiu

0.001 Inedlunindnsnawiniu 0.522 (ausuauuAgIum 3)
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anUseNa

1. sefugaammsliuing mnuitawelanazanudnfvesinvioufienlunsliuinissaansisus
Tudminuszauaiius dnvieadivafiliuinssaasisusluiminyssnuaidusiissiuauandiulusm
A mnsvuinnsuazfuanufianeloeglusziuunn Jsazvisuliifiuitanmdagiuvesszuuvuds
amsugluiiufiainsaneuaueserudesmsvesinveafiorldludfuamnmnsliinauazanufianela
Tnganufisweladiseiunifudusunils iesaninvieaiisafiaufiselslussiugedsazvioufonisivg
lusuuinsenudnvarven1Thiuinis Wy AuYasniy ANAZAINAUIY LAYAIIUANAIVEITIAN
(Kawabata et al., 2020) Tusnuausindegluszduuiunans enauansistedndntunisasiussgelalinga
nslfidriensiusinuInsungBu

2. Bndwavesnuamnsliuinisuazanufienelafidmaneanudnfvesinvioniioalunisld
U3N15950a1515ue TudaninU 22 uAsTus AnnImnsIiu3n1s (QS) I8nEnan1msuauinlagnsese
anuianala (ST) wazauing (LO) vesinvieaienlunisliuinissaassagludmiaussaruAisus
agnafidedfny Tnomnufiseladusulsdsihuludinnusng Faaevoudiunumdfyvesaufioneled
AeliAnanuinfveliusns aspadesiununmmsiiusnsiiBndnadeanuiisnala wazaruiisnels
Fudusudsdeihudsanusnilunislduinsdndis Uuan de Ona, 2021) siadaufianeladunumidu
AananesenineaanInnstiuiniskazanlindansennudnd lnemngldusinissuiiinisusnisd
AN MUaraINTIAuasnAIan Tl waliiAnaafianela warinlugmudndlunisliuinise
(Setiawan et al, 2020) wennilruitmelafisvsnasgnanseonginssunisliusnsen lneflanuduius
Bavanduanudnfuaziunumdudinasszninnunmnsiiuinisuazsanudnwuieaiu (brahim
and Borhan, 2020) fstunandliifiuin nmaiagunmnsliuinisannsofiussduanufimelaves
FnvendiuazarunsoduaiuliiAnenudnivenislivinissoassausluiuildnuanudonns
tinvioaidien

3. wuudassnuduiud Beave i ewensalseduanudndvesinyvieai srlunslduinng
soansnsaugluaminyseaiuAtius wuudnaedlanuaenadesiuteyalisUseindedsauysal (Perfect Fit)
wandlfifiudluaafifmunduansoeiueanuduiusssnitanmuamnisliiuing anufowels way
mnufnildedeiifedifty denndasiu Kawabata et al. (2020) AlHFiuiuuusaosuduTugsEning
ANAINNITUINNS ANTINelY uazANuAnAluszuLILAIas SUYansaasuengAnssunisidusnisiu

szozglfodadiusgdnsam Tnslanzauianeled i il udanansiddgyseninenmaimiy
ausind uenandanuiisweladudaulsdwudonginssuaudng (Hizam et al, 2021) fatfu
wuuraesfiiannansonensainmdindvesimvieuiien Insuansdsrnuidenlossewineiauysiinanm
msliuins anuftawsls uazaudng ileatuayunisnaumuiannsuinssudansisugldegnad

Uszansna
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JDLEaUD LU
1. dadusuuzlunisuinaddeluly
1.1 aaamnslruinssudnuvaznienenmmsianidunsmsieniisndesyaunisel
FUSEUVILENENS ISR WU vieafiparuaudamens Tnemsiiluidmsumsveafisalneans (msenuss
aslusnng) wie msdnfisiludimindiesaaisisue warduasuniswaulduniveud safiduasy
nsvissiirasusuavBiiugud Tnsysanmsiveummueidulinsiudaiaden Wy geuinisinseu
InafugausnIsvudsasn sy

1.2 Aaunnn1sliusnsiumuUasndemissaimuauanulasadedusuduusn Tnanis

Yo o

sanngvneidunatuiieduasesdlagasvaeduld Hauiayaainsidudduivudsasisazdadulade

Y

ndnlumstiainsautaonsenasanslasans dafuasiivingrseusuifiowdounundouresynaing
rouUfiAvil safaimatannszuulasedsiuguiifedoatunisenas

1.3 msdraenudeamsvudsansisazaeludimin eussidumsifiudumauinnsvuds
srsnrluuifgslifnadrfewesuinisrudssue saufinmafiuinnanisgauinisiudanugai
fvuaindy Sntanisdaseifoudusneunisrudiansisuglaeldinalulad azanunsomuidesenly
mMsUimsdnnsidusssn naemaumsimuweUndinduiiiiuszaniam Gairesodlduinisuaznsuims
Jan1slusunan

2. Forauauuzlunsisuaedaly

2.1 M3fnwIMLUsunIndeuliads Wy nMssuiiuanuvasads nmsiddedeya vde
Usrauntsainsiiumafisnuan anansadluldlunmseansainginssuludednldluouan

2.2 msafiunsideuwuuinaunaluseere (Longitudinal Study) Wiefnwnswasuuyas

yospnuisnelakarAuinanun1sUsuUTIusMsvseladeuindeuiliudsunua
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NIANTIVINTIAVNARBLUILIA LansnsdaaTzilAniofwuad sadledmsunisdafanssy
ANUTURAYOUAOFIANYBIRIANT (CSR) TugUuuumneg Adgnseuiun1sfiessuuvesnisinianssy Tu 3
psdUsznev Iiua Jadounda (Input) n3zUIUNTT (Process) uazuadnd (Output) fingUszasdlile
1) &uaspindslumsianiedesdedmivinfanssy CSR Taenadosiuinguszasdvosasdng 2) iilo
aammnL%&JuLLmUﬁﬁaﬁﬁmam’ﬁ%’mm'ﬂuﬁ’lé’u%umau%’mﬁaﬂ'ﬁiu CSR TiaonaaaIiuiian19wetadAns way
3) 1l e NWILUINIINTINBURAYDIAINTTU CSR Tiaonadosiumsidamedeya £SG Tun1sinydiiie
Anudadu nan1sAnw WUl 1) MIduATLsiAnIzaIN T MLuAdNYAIT Y IAINTTUEE T UKL
afaveuavesianssy thlugmsifanssudigndes fonisesnuuuaniinuzyesiniunu 2) msaen
unidsuieiduumsdunmsdndunusuasyilfamsadssiduduneunsu foRluidmneldeghs
flaunazmngan waz 3) Msnsnunanstyuansiannuidenldlasasesiunsdniugsiafisiag
SuRnveusiodsay dansilamedeyadudunndon melivdnsssuniuia (Envionmental, Social and

Governance: ESQG)
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Abstract

This article is documentary research by reviewing and synthesizing related research from
national and international academic journal databases. It presents the synthesis of concepts to
develop tools for organizing corporate social responsibility (CSR) activities in various formats through
a systematic process of organizing activities in 3 components: input, process, and output. The
objectives are: 1) Synthesize concepts in developing tools for organizing CSR activities to be aligned
with organizational objectives; 2) To extract lessons from good practices of managing the steps in
organizing CSR activities to be aligned with the organization's direction; and 3) To study the guidelines
for reporting the results of CSR activities that are consistent with ESG information disclosure in
sustainability accounting. The study found that: 1) Concept synthesis can systematically define the
nature of activities, establish activity boundaries, and lead to proper implementation by designing
them based on the operator's skills. 2) Lessons learned as operational guidelines enable clear and
appropriate sequencing of operational steps toward goals. 3) Accounting reporting demonstrates a
direct link to socially responsible business practices, managing environmental disclosure under the

principles of environmental, social, and governance (ESG).

Keyword: corporate social responsibility, CSR business practices, sustainability accounting report
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anutunuazaudrfyvesdgm

TugrsuaneUiauLn wnAaReiuNMIRRIUIBE19T3EU (Sustainable Development) lanaedu

v Y o v

WdedAyluwiniegsiawargnaivnssuialan nswawiegedsdulilayuduaniznisaiimanilsly

SraydU WAGITINTINITIANITNSNEINTg19lUsEaNS A wieas1anaUselevisserenlaelinsenuse

=

dwndeuwazanuiluegvesguvy iun nsdnnisuilaglivdesuafivnisiiainlssnunddunidvinla
wiashddsuleulimanedudninenduegluinfnensgayiug viensudesuaiivneeiniaainniswiing

daasiodnd suldl wasuywd lussuumelauazionds WWudiu (Chotithammo, 2022)

a wa

na1ledn nMsanliufanisdesdianudaaulusiuideriaoy Wusha nouluIAn waskuINIURUR
mgiiandtunitsaliugsisededsiulussezeniazienseunguisnusuinveudediny nsiaSuasng
YUYW WATNITATIAINAUADTENINNAUTELEVUNINATYEAD F9AY LazdIndou Lnen153ANITALY

Aulussla meldvansssunivia dnmalamedoyasgadnnunazasalunsan lun1sseaulaniaany

i

898 u9999An3 (Sustainability Accounting) 3 A1u TaA @andeu (Environment) d3au (Social) uag

P =]

555017078 (Governance) LieaseAuwetukazineislviiugiiduladouasinamu

Y

]

nsAnwuINITlun13dnAanssy CSR wazmalamedayanisaydiionnudsduluasail D

<

3

a

Hadeunann Jeymdaandon ﬂ?iLﬂgﬁluLLﬂaﬂﬁﬂWWQﬁmmﬂ (Climate Change) NslaMsne1nI53IUYR
agnsduUAes Tng Rangaptook (2020) lénanis 3 nszuavdnivuindswinlhinnsasuulas uaziu
wusveslanegnesana laun nsvualanm Ay nszuanisimunnalulad waznseuannudulngves
Ruyuiiaowdud’ faunau shlmAsannzdsnfuuulmivedlan fivsenaude anufumu (volatility)
AuliuUue (uncertainty) AR UTUGOU (complexity) kagAIUARULAGD (ambiguity) 138 VUCA
World Tnglughanaivesnisiasuntas ssdnsieanisuanumdenliaonsuiumnndasuntad sades
wuasvaussour nsilunaded uazmsnsgmindmedsnuliupainsluesding

o nsdnwlundaissldidonlowunanlunszuiuns Afanuseiiostu wazdauduiusiu
5ENT1UUIAALA 837UN159ARANTIU CSR (Corporate Social Responsibility) #18n151 158U ESG
(Environmental, Social, and Governance) ijaifufiansanianssuiiisuaninansznuidauandudndeon
wazdsay meléivdnsssmnAvia snduuumddunisdafanssy uagsinsidamedoyaiiionnudsdu

(Sustainability Accounting)

24

AQUITANAYINIIIRY
1. iledunseiunAnlunsiauiaiesdiedmivinfanssu CSR Wiaenndeaiuinguszasdves
83Ans (Uadeddn: INPUT)
2. vleneauniSeunnufiadivesnsianisludiuduneudafanssu CsR Inaenndasiuiianis
YDIBIANS (NT2UIUNNT: PROCESS)
3. ilofN¥ILLIMINTINBUNAaveIRINTIN CSR Tidenadastunsidamedeya ESG Tun1sind

|
[

Weaudediu (wandn: OUTPUT)
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ASAULUIANTIUNTTIY

ASASNNTBULLIAAKIUATEUIUAITTITEUU 2INNITANYT NUNIY TIUTIN UazdiAsIent iedsu

v
[

FURBUNTANLILNUILNITINNINTTU CSR ALKUAINT 1

INFUT PROCESS OUTPUT
- AvuAdngUszaiRuea - fMviuAsNYMeYasfanTaam - UssifiunadndafianTaus
flanssu - fvuavdnnasilunms - msdaweloyauazns
Uszidupafiangsu TITURRUEIINTTU

P a A o a ° ! v s
AN 1 LAAINTEUIUNITEVITEUU NDNIRUANAINTTU CSR U’llllijwaaWﬁ“Uaﬂ

M3ALHUNNIAALUAINNIN Wiwattanakornwong (2024)

A5AUUNITINY

WUUBKUNITITY

Msfne MIdauaseiumAniiewauiadesiednsunisdafanssuiiiefesiuanusuiiney
sedans uaznsenutnydifiornuddu Wun13ideidaenans (Documentary Research)

fa9819

feghs Ae 1Tunssuiiiedearaenadosiuinguizasdvesside Tiun wilsde unamide
wagInnsilasunisifinrimeuns lugiudeyansansivnsseiumauaruiuivi (Tongkaew and

Pasunon, 2018)

= A a v
\ATaele Ty
3038798 Av wuuluiindeya (Record form) HAYIUITIUNTTUNLABIT0ILALABAAR DAY

nUsEANAYeINITITe NdLATElaInguTeyaTaNTIMNTIEA U RLATLILYA

mMaiusIuTIudoya

Ya v o a a

fRdedndunmaiudeyamenuies Inedndenienaisainuaseyanfond

Y
nsAATIEvitaya

a (9 3

AadgalunsduaneinanuITINnssuiingearaannn i uingUszainven1side uay

anfiuniesigiiilonn (Content Analysis)

NaN1578

[y [

LUIAALNBINUNISINNANTSY CSR

s o A

Tagillazitngussasandniionsussm v eussinumedenufidunognseiuny el

9
o

guyusmdwiidnladenmimsuaznigey lafldmsulunmsusuldoungingsy 336 wumeujon
vosnuLed naldupunqulvgnliuasuwdasdenuuazyuuluuiiamaivunzan fuas waziduudialy

1A8AN1SNIANINTTU DLINNUIIY AENITESLIF1FUTUADUNITANTUIULIRGT 1) ArUASN US4
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Aanssus AruANLANIIRaEinEEYesyAaInsluedng 2) Avuninguszasduesfanssus ey
wWIMluN13IRANTINY 3) seyraninasilunisusedliunavedaianssu was 4) Ussidlunaansuoinisvin
Aanssus auvdninasiiinvualude 3 mugidy infesdielunsdinuszansravesianssugnimuaty
WudwauvSedias laun Aada (Statistics) A15eeay (Percentage) 8m51dU (Ratio) dndau (Proportion)
Aade (Mean) [udu nIoeraiauszaniuaannuansenuduiaTugia (Economic Impact Reporting)
dawandeu (Environmental Impact Reporting) wazdudans (Social Impact Reporting) LﬁaaEULLazﬁ'ﬂﬁ’l
nenuransysanmsmetyBitennuddusely

9190entlsde CSR NM5IAN1IANTURATUADEIANUDI8IANTS: Nsas19talaluTaulunisuastu
g9 98U 83 Nontanatorn (2016) lénadadfvesfanssud i eadesfuanusuinveusodiny
(Corporate Social Responsibility: CSR) TaguenianssueanlidunaiodnumenlaussausvoI0Inns
wislenu 7 Ysvam il

1. msdaadumnilady (Cause Promotion) Wumsdseimdeatiuayuiiteiiunsnsguiinitym
vo3deax Tngasnean1ssusluanngeing 4 uazn1sviuuIviawily §19890u3deves Lomlao, Pasusirirod,
Phoophaiboon and Siriwong (2016) ﬁmﬁﬁﬂmg‘dLL‘UUﬁammmm%’uﬁmawiaé’mmmﬂmméfaqmi

a o

gosninuluuien nedidusyasdbimdnaududeenuuufanssuduineeiided vinslasziuas

i a a

Anuadnwuy 35aluauvesnanssus lagligenndesiuussinudymvesdsauinsndudasudle

wWugluuuresnsvidiiedsau nadusilaszuensendu 2 diu fie 1) dauvesmidniuluesdng waz

UszAnSravesnsdnnanssus fe mauiurimuaivesyanaluniseysauiu tewdeine)auazainudesmns

' '
1w 1 [ v =

fifidetusioyusuuardsau 2) dauvesifidwlfidoionmansauasnsden Fsdamdanuresauguiildi
Aanssus Wundsfuedoulininnuiauddaing fanudhinessdns lnsendaegraianssusia |
1#ud Tassmsfuanuaassinduas Tausssulne Ysgnaudas sudlvl swsadidwialutuasnsiud
Aansaufinedw udy Fadunsiudufonssugdny uenanidslfidmweaiionisuinalita lsadou
yuvu Insifududmesionis wu nsudesamdsen o warlassnisuauyunsinuilufiufivinusoudids
vosuTenuarlssnundn itondnduligurudaaiuynsnalildFounisde uenainiesdnsldinig
arfuayy mawann wasuiladgdsendiddny Afesdudidunisau leud nmsuduusadumsanunaaly
nsdyazdionn iesnnidunislineiuiuseninurunazesdns fsousmmnaudladoondulsed
yilvinnudunaudure nsUsulgaunasn fonisesaaeuguninvestniduusyd Tildamnsgu
wngaudmiufuuaglivesyananaly msuiudsmiensinnstigmves inisdauenves sauds
nsdnasunsanlandeuiiui ui e nusouuisruaslseu Wudiuiivgnuiluuinasiislng
Feosrnslalivsziutymuesdiruiisndusoudly widuwuiitmslunisduiuianss

2. ManaAMAANTUS (Cause-Related Marketing) ufanssuililialomalviguslaaiidusanly
nstewdedsaurumanstendniugt uasthmeldlivnaliiedesdnsfliumsnuarilafionszaieg
a151sunAafoly fauYy 1uIdeves Apiwatthanakul and Kasemsuk (2022) loind1ifiaguuuufianssy

AMUURATeUdANiuANNEEUTaIEITa vae UNa. N3 AesUalstu InsyaravialuamnsaiinsinAanssuld
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Tnsusnguuuuiianssy Ju 4 Ussandsdl 1) suuvudaaiunisfuissifumedean 1dud Tassnisene
lvuteazeIndnunasn lassmsianndnenmuazaanndingfinns Wus 2) sUuuunseaneiiodny
1wA 15913 Care The Whale vzaeau tassnmsvzvanayan Wi 3) sUuvvdsaudinuainnagns
n1sna1n laun lassnsanmasugnigaisssy lassnisdninddesnguay iludu uaz 4) anaradns
Frewdeyuyy liwn lasinisszuuihsz s lassnsreudngdn (Judu

3. Nsnatai adeAnvedRanis (Corporate Social Marketing) i audlatymdsay JGEERERY
nMsAsuulamningsy maasrsanunszmiing lususng q 16un fuasisagy sudanede uazsu
Andaende silvuvuegAtinnugy Aneganuidsfiuansisnunseminiuesyaains sofanssy
NsaseAnAIsINAUdIAN Y04 Jalya and Pakasat (2021) ladnwiwwinislunisainusuiudinuves
09AnT (CSV) AifBnBwadonmdnwal Foides uaznisseniuresuruluaiiuiisummne fminszoes

| £

WU graunuuasuaalinudAyiunisidiswRanssumsaiguaisuiudnuresedns lunmssnw

v o

nanvalvesguyu 1ududuusn (X= 4.244, S.D. = 0.7982) lnsyuwudaanisiidfanssuguyy laun

k% 2

yaydavany aenstud asunsve MulRaLAreINAAYRYNTY Weatuayusndnvalliinieg sowman fe
YUYUTAIUABINITAIUNTABATULATEFAINALN15I1997U (X = 4.102, S.D. = 0.796) AI8A1TIANINTTY
daasusoled Idun dalifnanntnluaiu Suvievesiiszdn ruemsyuuu Suuinayulng ieoifs
M5v818fY0sdInN wardd Uil 3 Ao YuTuANFBINTIIUNSANYILALATTAMUIYNTY (X= 4.028,
S.D. = 0.804) lfuA mslmumsAnmunyssmauluyuvy sy szuiuldin msduirdeussiamededes
LAz mMAnwali fvedesdns vilvinnsaianuaisuiuiudenn azanunsadivuaiiananisiuindeu
msfdurumesesdnslidaauinniu dliussifutgmdeldgnudlalunienfufunafilsvesesdns

4. msliiladanuwasfianis (Corporate Philanthropy) lunisdidunismunssuanusionis
YosdsnunioInaEuonafng viensuinanss dasurliideulesiuiusianiatvnsvasionis
Farou Wosnlifinsnauwudsnemssidunuuasseenuuunmsinianssus Tneavidon dednume
Aanssuasdunisuinauaznisiiugismie saufansdadmhenuivimdidusunansvdoninesu
U3 ledsiolidsaslulasemaning q Tdud Tassnsuitymaunmiuszaufoivihunas i
flufivivion Usesnd 2566 Tnemiresuuivativanvaneuszny Idun 1a95 amnvelne Tsmeuna wa
an1ufny V'?qﬁy%“gmaLLawjfLﬁ'm%mlﬁﬁum’]uﬁflé’iyﬁuaqﬂ’riLﬁmiamqﬁm%’UﬂﬁU%mﬂL’EuLﬁaLﬁu
Ustlovidsodnuniintu Jsldvinnaifinemndussuuuiaadidnnselind (e-Donation) Tasneiuuiaa
#19 9 azdedldFunsiuses Tnfuinpainsansaaeunedomiceauiidisussuy e-Donation 1¢i
Auledvesnsuassning

donAd a9 uI1uITve4 Nitichoatpakin and Sukcharoensin (2025) léna1adenisusanaiiie
YIenidInNIUTEUU e-Donation TagkUSANARBIN1TUTIARUITIIESUUS AT IzAaen1TuUdy
Premdedineslenaunignaniduiesas 18.2 uaziildsuaruiionsoudu q Andudesas 11.0
lngidenu3aaNIuszUY e-Donation ins1garuazanAndudosas 43.9 aniiuladn mslasuidamuas

ANUFBINNTYRIIRanSou u1andninaresnisasiaaseviendnuegiadunenisuaslidunanis
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a

Feazifureansbiynnaldiuinastoyaund @y duiu Fspasduasulifinisifanssuluguyuedis

a v <@

sauladluynifiou awvlmAegadefuuasiu edlazannsnadasnguusisarsandiaafibuudsitummmy

5. 11591@1%9uYU (Community Volunteering) 1dunisatuvayuuasgalalidduldide laun
wifnau gd aundnAanis iWudu mswile $ruuse wazatsusgloniliunyuy ilonsvaussuszifiy
ymdsaudinanslelvmnuaulavievdle aenadostuauidoes Songklang and Sripokangkul (2020)
Ifvinnsfnwisamseudulassnisifsrfuanuivinveusodinuresuivnludunisdnu ieadne
puduiusHuiuluguzanndnvesgururisednuiienii Tneusena Walsnalimdnaulaidwsiy
ornasias luvihmhinadesiluguey nildhlassnsiddy Ae Tassnsmgenan Ugndaygiennvulne
Taeilinguszasdvasnsdnfanssuielininanuiiinerar Wiilanusuisveusedsnu Asuwanden uay
dioamsduaiung thieulildusslominngunsaiuasAeugnigafiueuly dninewiidusamalinge
IFsunsUssiduindudnmileesmsufifnulunifAdfensei

6. N3UsENaUgINIeg 19T URnYeURedIAN (Socially Responsible Business Practices) Na1184
nszUIUMIIagsAaTideiuviendnidsssiiudymvosdany dsluauidoves Kettapan (2016) 16

gnieg1ansalAnyIves UTElulszimaduide mgn1sasisleniauaziiunuAImMgsAaliLAfanig 91N

'
v a

nsnFurendniasiuuvengununInsgdesluriosiu asuasianuiinelvnandniiaudu Lagdsnis

R = !

ann1svinatedanandedlugusy vilidanuduiusiaseninfanisivyueu gnatinnulinga dawase

ganUIBLazilsinTy druwdsnaingadu Aansdufisdn lafuniseeusu gnandanuiitelauay

Y

aufnd azdild nssumsiidugsheilvgumuiiduinluanudi$avesianaiy azadenadule
Tiansetnadsdu

7. meiuLardsouaufuar UM Tiansagem e (Developing and Delivering Affordable
Products and Services) nanalddn Wunistaududs welinandidunquifigiseinau dfdsde
fanuvasadeduiuguildsunsundesduasesanngurune ndndedunduauieguugiuaisananes
Uil (The Bottom of the Pyramid: BOP) Fuifiumiiiififamsdesufod Tnsutsmudiutuniusuiioeu
sodann ludduil 1 1Wussdudetsdu (Mandatory Level) fidudodsfumungvne dsiansdesufjua
aa leun ngvsneduasesuilaa ngmaneussnu Wudy fazvieurnusuinveusuiasugia wagians
fapafinmlsazanansanniiugsivdeluliuiu (Wagner, 2019)

el i alsfianssy CsR iduluegnegndeauas g aumuanssnuzasosdnsliaonadasiy
ANudeInsvesdsnu MsfvuaingUszasdvesianssun Jadudsddy Wedufiamdunsdiiuny
wazn1ssryfidaannisiuiunuduisdemnudidanuingussasdiitmunld Tasanuisoussfianis
voamarsuaingUszasdly fsil (Nontanatorn, 2016)

1. Anssniteliinnuaenndes (Relevance) szminanagnsnanisuazgiiaulsids Inedunum
Tudnwazvesdyininssunasdléiunaysslovianfonssus du q Sefsnidefifeatestumsuims

dnn1slumdieanusnge Aaistsannusuinseunadenu v Kusakei and Bushera (2023) lonanifisiuafn

Tuaunmsidaues CSR AlavinnsAnwusenanneg Tuusswmeeslowly (Corporate social responsibility
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pyramid in Ethiopia) wu31 $ayagnsIusananan 100 vssmivigsAauansiediu ldua Srufuandids
wiAlulad Msinuss msvuds Wudu nnsdundadiuresaindssundudesar vesnsufoRnuan
nMsdnn1sanufuiinteudedsaudesiuiuAanisiufoinuly 5 dnuaslasens felud 1) CSR A
WAL WIITUIINNTIANITRULA D ULATHARDULNUAI1SY TnToas 78 ¥09Aan1s lATan1SlusEAUA
(ALade 3-6) 2) ESG (Environmental Social Governmental) fu CSR #315041910 N159An5AauInd oy
n3U3A wazdsandadu lneesas 44 veafanis ladanislusedud (dade 3-4) 3) CSR Aufianis
ANuABINTSIBIgNAT 9rsanainanuiiquandia tneyndanislidanisluszdud (dede 3-4) 4) mnu
HuRnounsiungane lne¥esas 83 vaaians lddanslussdud (iade 3-0) wag 5) Msdansfanis
fu CSR nud fimsdanislussduanadumstaniegiediiu Iefesas 85 Wdanslussduiugiuuand
(2.5-3) 1ananlii levssifiunmsu CSR Audnadsiudnuresdeng AaduidosazueanisUfdn
WU mTmYeInsUsEnaunTAgIty CSR fanaduuniigad 2.5-3 Anidufosas 58 vesmsuszneu
AansfignIusIANgILIL 100 U3

2. Aanssuiiaiuaumeiios (Adequacy) lunisldninennseineg dmsunisyiAanssy CSR
#un msdmaluladuntisanmisgandslunszuiunisndn mafiutemisnisvesiossuunided
Sidanselind \Judu denrdoaiuideves Kittanondecha and Ruangchoengchum (2018) levinnsAne
nsanaugadelaglinsvainglunszuaunsdainiannevedssnuimanynanasiin dmin
905514 MensaunuInguiuglideyadnuiu 20 $185uiuNTIATIEitayasag IDEFO wavhnuianuls
Tneldns3inszsiane Why-Why wag How-How lngldvinisudlanssuiunsuaninniansiodaenisan
nsgadelaghinauanive asulédn aunsnannsgydsanasiud suflinfudosldosar 59 nsan
arwgapdenndosnnvaudiovudsdesidriiuiesar 35 uaznisannisfilavesinnnaainianssunistu
$owaz 70 ayUlain msfumaanugadelunszuiunisudn azdunisussudaninenns dawasoyac
vomanARINTY

3. AanssusiioadeanuduiuslulszavsnmuasUssavdua (Efficiency and Effectiveness) Lanq
femnnuduentunisldnsneansanusieg tawn v1an13du menienn wasvunywd Judu wuieadu
9UIYVDI Al-Shammari, Banerjee and Rasheed (2021) I@vnsAnwIABfUALSUTUSSENINe CSR
WAZNITENUHAUTENOUNTVDIUTENTUANUAURUSILUU 3 7iAN19 5eWdne CSR N155189URaUsENoUNs

wazNIsLANIENIUENILATEERTeIUTEN TnatdendnwiudsnauialugMiduusdnumeulunivewsn

a @ =

Wt 97U9U 137 USEN Seinel ./.2004-2013 911 S&P 500 (Standard & Poor’s 500) Aivdunilaluseil

MuansdarsygialaeTinveseinmanigeling UsenaumeuTenauinivg 3w 500 Us¥n Auialag
Wehadwninaugamnain (Market cap) Milvwinlszanuiosay 80 vedyafInaIAuanigaLisNNIvue

NANISANWINUIT USENNNITLERINAUTENDUNITAIUAINNEILITONITITULATWAIL LAZAIUNITUSUS

a

Inn130161uifA 9 dINanaNI3I8UNAUTENBUN NI IUTNLAATEDTULNNLATYFAANAVBIUTENAIY 1131

IR UIEAIAUDINITANRUIIUYDIUT ENAL WINAIUVRIAINTSUNEN 99U 2 d7u 79l Aanssuundnidu

9

Aanssu CSR MAsTesnuR dauladsdufian1snimimsinagn1eeeu (social responsibility toward all

Y
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stakeholders) wagAanssumantunisaiiuau liun MaAdeuaznsiau n1snan nszuIumMsaLliveny
Judu agulidn nmsuananadsznaunisvesfanisiduninasiouvesuszansamlunisuimsdanisuay
Uszansnavesmuduiuslumssiiufnssumsdenuitlisslovisuiu

4. Ranssuiieasimandnuaznadns (Output and Outcome) fauiiognwan1sasteTnnas
seldvesaulugumu fonmsfaunduivesuey msUdulsuvaniaaiion msdeasienwiulansds
yuusssudonuas iamsssuUszdwiesiu maaiisnsiug uaznssuannudenlinsiumanidou Wudu
Waid Lﬁammﬁumium%wadmﬁﬁiﬂ,uﬁqmu A0AARDINUIUIT898 Tuphrut, Boonkuer and Ampha
(2020) ymIdeiFes Jadouisanudifavedtamhsyuviluiminafadaslduuadalunsuimsdanis
Balanced Scorecard na1afie AudNSvesiamiagus 1Wun1sBudunuansalunsiaunuees
v fisdmnuduuduasddu lnegatiufanssuassalsslonitasnseynuaminensssufuay
dawanden Tnemsld Balanced Scorecard (850) lumsussifiunadnduaziirluudly semsimsusziduna
maufURnuresiamiayusily 4 dumdn A ARy AugnAn Aunssuiunsnely uagiunsiieus
LagMIAN HamsAnvInud1 mnududaveiamiagusudminnfiiuanudesisy ulladuiisise
vosmudsaanniiga (X = 4.50, SD = 0.48) namde Iauiagusuludminnss fimsnausunszuaunis
vihauduity fnsimundudetseiesiielinssiuanudesnisvesgnivhensdisvediadudiiu
Fupou Fanmsnausuumdumsianniinee uasdunenmnuigienvuiulu vliimsiaunandneg
e uazdnadwsidnion

5. Aanssudiiedwansznu (Impact) Whant ulunmsuiiuansdseudesnisifiviavesianisd
NunulilagRanssu CSR Alddniunmsezasviouliifiunndnuaivesfions lanaAtirvesianisfifosnis
fmundsau Aswandon quvu uazdiidldidetmunvesians Fsnuitevarsatulfiuufnuuas
nsdlfnunfieglufiamafioatuinasuld daiieg19uidoves Kettapan (2016) fvinn1s@nwinagns
Ausuiaveusedsauiiionulsiussunansudedu Idnunuiananuiuiinve uredenuues U3ty
119970 Ylendeu 9119 (wmww) Tudssnalng wudnusens bad CSR udssandldiunisaiusunia
g3na ileilumsaienmdnualfidliuiians uasdsdhdyiiusudnannisussnoufansss CSR Hu s
Humsvenelemaadisny aemeldiiutu dlugrusuinu

nanalé Annnssneg dealdudnns CsR dlunmssniunu idesnndugussauditaau dewasio

Addnlddenqulvg Navazviounalseloviindudiiuuarlailidudiiu vlildsuniseensu awnse

a &

andlsine uagldFunisseanda iWuunuinvesianislumsuszneugsiaiazyieunisideideadeuanlaly
A9 FemmHaveIMdnnIs CSR dlddmarensdivimunfvosiidulfidesefans uazanuaaniaes
dsaudifisoRaniniug edralsfinny fuszneunsgdowidasaruaiaslowaganunsntanaldly 3 §7
nanfo mstananmaasughe dsa uazdandon Jsazthlugnsiamnesnaddy

Nnnisde CSR NMsdnnsanusuiingeusodinuratesinis: Msaiedelaiuieulunsudsdusgig

§a8lu (Nontanatorn, 2016) §4lanaindenisusediunaianssy CSR MIndunisiiuasnsluldazyiaan
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yosnsandununelivdninaeinidmuatu FslasunsesaaeuarudmauliduldnuingUszasdves

v

nsdunmsediegniesida eiimsUssiiuanurisnanmesnisdiduianss Télinsussdnuay il

1. M3UszlunanszuIunis (Process Evaluation) iun1s@inwimanisaniduaiulu 4 48 éun
AUUTINR ATUAAIN ATUEIAT kagau UL Avilrinszuunstunsa v uveianssuilusedansam
wndu i nsuimseuwuuladu (Kaizen) fiduuuAnlunisusudgenisuimsuagnisdanisdia
Uszandna lngldnnug anuanunsavemiinauandifiueu lnednvasnsaidunumnuudnveddady
fhu sjauluimsmuguemnmuasMsUIMInMNWTIsEUU Ssruumadauuuiunaimed Snsigedne
vina WHudu denndeaiunuideves Janjic, Bagicevic and Krstic (2019) finamiialseleniiilésu wWefans
Tfuufaladunuiuugslunszuaunisvinu Aansaunsedanisdunuliegamneay annisaadalu
NITUIWMTHAN UagMTRAILNAMNINYEINTEUIUNTHAN TaufsliuAsuuUasanmuindenlunisviiay
wazdnnisanisiedsln erandmlddwmaaladu WueiesdielunisiwasuiausssuAanis 353
vy wazdszaunisallunisvhanliosngaumniu

2. MsUszifiunadng (Outcome Evaluation) Wumsnsiaasunadndanimsneiszyly nanfe
Humsvssiiunmendsannisdniunuduanas lnenSsuifieulssavsuannmasidunusastiusyasd
Finaunuly fagu uAdeves Nyeadi, Ibrahim and Sare (2018) (389 Corporate social responsibility and
financial performance nexus: Empirical evidence from South African listed firms 1o na198 9AuFUWUS
FENTNNITHAAINAYTENBUNNTINIUNITEUYBIAAINITUALAANTTY CSR Tne@nwitayadin 100 USEW
annzidovlumanandnning (lsted firms) Tuuszmanoninile wuininansznuidainiidaaulaionglu
Aamsvunalng shemsuansansiduanuyszidlunsnuauddululssiduddymaegsiauas
\AeatuRanssu CSR ludusing 9 nanade Fudsay Tdun msguaguamuazadasadslunisviien

=1

N139599a0UdRa T 0YaY YR IUIUNTNNUNNTNANIN nsfmuadnsusslsidutiuguresmiinmuly
Aanns Wudu warlududannden 1dud manmedevdndiudosasvasuimanifigniunldmguion
nsnsRaevdndiuiovavveinsinianaunsainduanldlvi Bnsfnnenveruasidnveadslulssnu
Dusiu

3. MsUszlunansenu (Impact Evaluation) Wunisdsranmasieuvesnanssulunisaiuau
farou uaznendsnsviianssy nanafe unisiesigianiunisalingg ey salumgnisaifaiuis
ansausziiunansenuneunsaniiuvnuld lnellesduseneuvesnisusailunansenunounsaiiuny
L38A71 Impact Assessment wlseamdu nsUseidunansznud suand ou (Environmental Impact
Assessment: EIA) N15UsLiunansznudamu (Social Impact Assessment:SIA) kazn15UseiliuNanssny
4N (Health Impact Assessment: HIA) 5989n153LAT1#9MINUTEANSHAYDIRINTTUNAINTANTLIY
Ifduiu fregrensdlfnw U3 waslndInsieads d1dn lusuAdeves Dechpom (2020) léAnw

AuAnWinveafuilaasenissusAunsiiAsnssundiauiiodawindonveging waznmdnueliu

Y 9

'
[ a

fenuuazdwindonvesuien smaiad Insiwads 91in nuinmdnualiunsUTEnaunsTeeian s

¥

guslnaliannudrAyiuanuaiuisasesssuielasuanuladifusssuanfanisdududuusn (X = 4.27,
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SD = 0.84) dadunansznulusudany vazinmdnvaliuanusuiavevdeduilan ldsunnuaula
wnfian fiRamslddnindoussnduiusiifidemiugunmifielianududduilan X = 3.95, SD = 0.87)
nameduranssuduguam uasnmdnuaifuAanndeutu fuslnaliauaulalulasing “ndedii”
die3luiAandes ¢ Lov 7 annfian (X = 4.37, SD = 0.75) Fafumsussifiunansgnusuaaindon

fattu n1sasieiadte CsR Fadudsddglunmannaaeuniudisa Ssdidemnufimeseyliosns

Fatau tawn Tnguszasiidanagns Jeazidunnuiiiimienisanduaulunszuiunisne weagldly

' [
& ¥V =]

ammadouluainidussasddisiomns uenanidadouisanudifaiasdusuysinuasliedlunseu
yosmsiniunuinausuly uaznsdanistersseislulenmavesnisideauunadng feraunaindads
9uq Fsfansazanansansieaeuldfmensldaiflunsmardudesuusnasgiu (Standard Deviation:
5.0) TumsUseifiuna wazgavine e Yselevifidansuazgfdmlidsazlisululsziiusineg ainnsd
drusnilufanssy CSR Faduunazuiingilfessdaian mevdannaeduresianssu CSR duiaegng
M5AuATIIBY Manasomijit (2021) 1309 unugsAandnsasiomsiasunansadamaoy Mmomalulad
Msas$Burhiise Wemsvzants WumsAumwwmakazdmihusumsiiiunusneianssuiieains
HANARALAZNAGNS NA1IAD UTEN 10UwWes Wwaeu 911 tanlugsfasumstauiwazdndmiienandon
915434 (Dietary Supplement product) fitvsneglumssuiusm iilendndulvignamnssueimsiaiy
Tudsznalnedhnesgiuluseduanna fnandmieiilan TasiEuanausumsdiiduny souuandias
Gululslumsuseneuians Sesevignamnssuiifiesduszneu 6 fmufiilloniaaiissanisnsenuiugsie
siluBsuanuaniBsaudae PESTEL Analysis Maunuitimnenisnismanautsseniduszerdu nelu 19
fvuauNLY 1) M3nszareduiminyszmdlne 2) SuuteiesSeulassiuiinininiosay 10 vesRanssu
MTIEaNn wazuausEere (1-5 U) fvuausumsdudunuiinadilsludf 2 veanisdudufionms

dnsveneinnudiniieiulaisesas 10 sal donsdlunilsiulanaeiissvay 5 aal Sn1SWHIUN

A o v

nanduelviUay 1 gendndoet Wesnwigiugndnnn Wudu szmuldindnvazianssuiioasimandn

X Y
v

waTKAFNSAANTALIU TANavTIn Iy In15asauInsgIukazngnaelun1sussiunaansiie

H579ADUAUAS IVDILHUINUNTRIIN

v
v

219na@1A3N T TARAIY (Key Performance Indicator: KPI) fidavindudia Tudnwugvesiosay

(Percentage) 9m51d2u (Ratio) dmdu (Proportion) Alade (Mean) Wusu gnuszendldiios1e91uuuy

Y 9

| '
o

Y3041715 (Integrated Reporting) kAASANANTENUAIUANUGIBUVRININT NaursauseiliuUseansam

v
¢ v oo

nUseansualiuiu daeg19 nsdmdnnislunisussenddidinUsednsnanianisuinig (Service

Effectiveness) w114 Aazausadiedaldainnisduduudldsuuinisuarlafunauseleniainnisli

1%
&

U39 wazilonands madmdnmsussgndmidinseansnmidediunusenieAanssmionisusevd

iU (Economy) faranunsasunminaldinsaiwennssuiianas
wwafalun1s3ain Uyl erdnudedu (Sustainability Accounting) n158eyd vt ea 1w siiu

(Sustainability Accounting) 1é’§umiﬂisqﬂaﬂ%’ashqﬂf’iwmwﬁuﬁammmsuﬁqﬁ"ﬂaﬂ Weriuanulusdla

wazUszananmlunisaniiiuvay Fansdydusenmiyaiunisussluiag e uRanssnuNILATYgng
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Faw uazdwandeu deldifssudtaeligsiadidunuldessiussansamunndu uidieiaiuais
arulUsslanazarnindeioluaonvesifidwlfide nsthanssgndldlutanissne Tdnvasdetolud

1. mslFuumensnenuiiensdawedeyavesnanisdidunuvesianiseuaudsdy
3 ¢ ldun Aswandon (Environment) dsax (Sodial) o 5553nAUa (Governance) ¥3e N3TIE9TUAL

ESG gaglunisinuanagnsiedsuugslseaninmlunndfivesnisaiiugsia saude nsdiunsgu

v o

150 26000 Tuldlussdng Inedndnnisdidsy 7 Usziiu leun sssuiviavesesdns avduysewu n1suiun

va o a

Auussu duandey nsujiRdnidunuegradusssy Ussiiududuilan waznsiidisauuazian

YuYU (Suntomnchote and Meeampol, 2020) Aau 9113T8vee Zik-rullahi and Jide (2023) lavinns@inyn

'
i a

UT¥nlugnavnssundsui lddeyan1udwing ou (Environment) d9m3 (Social) kagsTsunivula

AV

(Governance) TunsmenudoyaifsrtunmsantiinunisUdesiedounszan uazn1sdanismine nsii
pgallusEanEA N

WaraU3Teves Yothachun, Meeumpol, and Pajongwong (2020) ¥n1sAnwuseviiaaneideu
Tusaavdnningwisssmedlnelungy £56100 fnmsdamedeyanenunnudsdu 91nd wa. 2558-2562
wuin Madamedeyaiifinantu emanuduiusszninisnadameteyasieny audaduiune
masuiium 1nsmUANILIATEIIEN D1grenitn Shndnmiausedngieru uarsmamgaavinga

v 6

nui1 MaUamedayasienuanudsduiinuduiusidauiniudnsmanauwnusedunsng (ROA) way

o a

yarfan13inlag Tobin’s Q uandliiudiansilamedoyasenuanudid dmadenanisiniunuyes

Y

14
PO v v oa

UsennaTunuluiie Tusudpuiimsdamedoyasan uandbiiiuinusevdmainnuddgiuianssy

<

[

Nedaputies Asiinsduasuliusomituinaulavifanssuiedsaulinniy Wun1sasian wanuaing i

a o

Uitmdsnaienunindede afrsyadnilignirdanundeiuluuivndmadesenviouariils awise
fagatinasulidianamu uazaiunnudesiiliinasmu lusznouinnsanlunisamu

2. n5lMsUTE swanden (Environmental Accounting) Tagilaniglugnaivnssuddnisld
NINGINTETTNVIANN 19U QREMNTTUNGINY gramnssumiiosus uazgmamnssuinuns Judu Faas
Pagliansannsaiamanszvuiiinainnslivinenssssumi msdanisveads uazmsudesiedou
nszan Mzannsanasudanagvdifteuiuugmsdidunuldiognadedu (Rangkuti, 2023) Tnsnuiseves

Yangyuen (2020) lavinn1sAnwiaudunussening ESG Performance fudszandninmnisnisidulungu

9

v

Uitmgmamnssuiisouln (Sensitive industries) nsdifnulunguasndnannimelsy Tnesjadfuudemi
N13AduuaIL ESG vausenaanzideulunatandnnindnquussmaglsudnuiu 16 Usewma laun
Fanqu aTiau 1wesiiu Wiaud dfsaa faudy §m18 sy tauundn Aunaud lusosuaud seainde
alawesuaud waden uesing uaznie anuisvaavsdeusiuiuiedu 428 usen Turasszezina
seinad) 2553-2561 HamsAnwInuin nauuTEngaavnssuiiseulm Tasemnzlunduanavnssuiidama
nsEMUADAINABNEY LU gaamnTN willosus lave deats uaziad losngnaminsumani
mmL?{mqﬂumidauaﬁwazﬂ'aﬂﬁymsﬁm?qLL’mé’au ﬁqﬁﬂ’ﬁ@?’nﬁumuﬁ’mﬁ'aLnﬂé’aumﬂﬂ'j']ﬂﬁjuﬁuq
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Tuglsy

3. MyUszgnaldnstdiieanudidulugaamnssunisdu ldduwda n133udi7e7 (Green

y o N A

Finance) wldmugiunstiyBiflernudsdu dauru swideues Ng (2018) fiimsinw msdavindadiite
audadulussuun1siiudiden (Green Financing System) ludsinagaans wieruanuyndedoliiu
tinamunazdaasuliiansamululassnsiidufinsiudwindeuniolasanisivisanuansenunig
danndon 1wu Tassmsndsnuazoin uazlassnsoyinninginssssuea

a. msl¥nstadiiloarudadu feegradu 11uideves Noor, Mat, Zainun, Mat and Abdullah
(2023) find1de n33an150TawIndeu (Environmental Managerent Accounting System: EMAS)
grisnUszgndltlugramnssunsnanvesnade Weusziliulasonunanszumadunadon 1y
N159AN15901d8 N15aANTITIENEIIU wazn1TanN1TUaRsf 19 3auNIzaN NaNIFITENUIT N15Y EMAS
Paeiiuuszansnwlumsmeny wasilrmsiiiunuiauddunntulussezen

5. M3UsNALINIT9I89UUUUYTANNT (Integrated Reporting) §45231191N15918971UN1NTRY
LarMIBNUNansEnUiuaudsBudifetu viliiansansadea siudiidwlideianndenles
sewInensandurunienisiutunansenunedwindsuazdnldeg1adniou dregratu venly
qmﬁ’n}iﬂ‘i‘iuLﬂwﬁlﬂm‘fjjﬂ’l‘ii’l&N’luLLUij‘im’lﬂ’l'ﬁl,ﬁaLLE‘WN5Qﬂ’l‘§a®ﬂ’l‘ﬂ‘fjjw%"1/\18’lﬂ‘§1§’lLLazﬂ’ﬁU%’U‘U‘iﬁﬂ'ﬁz‘U?u
mswanlhdufinsseduindenldinniu (Zyznarska-Dworczak, 2020)

nalddn wndnlunsinnsdafifiennudidu Wueiededdyiivieliiansannsausms
Sansnanssnunedinuuazduindenldoseiiusyansam warasmalsylemisvezelituianis v
\Junisannansznumsdanndonuasrdaan aieautidete uasasuaitenulusda lfuAanisuas
fildnldBermunvesianis

aghalsfmy aruiimeuazdediindsndivarsusenisiinanisfeandey Tunsinidadidie
anugadiu fagannsaduniosdeddnlunisieiuaszansnnuazanulusslavesians wu nsva
wnaudayafigniwandisme mateiuliinasgumsnenuilivii uasduyulunisduunisiigs ded
nstinseunuAnaudBulilumafua dimsdesnisnisaduayuandisuims uagnsdaduly
Wewvrefiduuds (Bashatweh, 2018) warluewian wurlduvesnsdyfiienuddursiunumuntulu
5379 InslamzegndadlofinmsiaumasyuuasedosdeNfutesedudees 1w msltimaluladiia

Weudeyauaziiasginansenuiitieidosiuanudiduegvayideauniu MUsulussuunmsseny

TidunnmsgrudeatuinlansdiglinanisanusaUiouiisunanisaiuaulaftu (Ng, A, 2018)
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onafinsifivantuneuiieliidulunussaznaninfonssus vedasins Feo1aasiiseazBunfiunnsnafiu
Sufansaseidneudge warnsussnanauirudSavesnsiiunssnRanssu

2. wadnsildannnisaenunissuuuauioiffvesurazianssu CSR luudasduneu azvinls
mstvuaiasesnsinianssy CSR Ifdenndasiumugesnmsvesianisegiauiass eadasiurinue
yosynansuarauiuiielufans uunagndnsiulpfiduiusiusndnualuesesdng saudeduiusam
sevihadfidlfideidlnduaring

3. ANWALYRINITINBINUNAINULIAATUNTTAYIT TR oA g 9B Ui dunUsey ndldly
oRAEMNTIIUTELNANSY Mgl URvesianmsiidusedidunsuansenanindedeuasaduaine
anulusslaliiuesdng wazuanisdndnvalaeeinng 7 Lanaiin1saanIsnanssnuN1dInLLas
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aAuT8Na

1. fudadeind wannnmsdauansivnfenmsiauing ssdedmivinfanssuilifeideaiu
mnufuiaveusediny tnluganutilalunszuiunisidsszun Idussfiunmsmuazesdusznouivihau
sauduluszuu sgaunsanmuaingUssasdveafanssukansnnusuineunednuliaannd oy
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[

mgUszasiresmsaiunuimemsusznduiusifietuadiifuslnadeiiuuazifuloatiuayudud
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[
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JoLauaLuL
1. daauauuzlunsinaidgluly
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& '
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Abstract

The growth of e-commerce in Thailand's online clothing sector has transformed the market,
with individual retailers emerging as key players. However, logistics service quality remains a major
obstacle impacting customer trust and satisfaction, especially for sellers on platforms like Facebook,
LINE, TikTok, Lazada, and Shopee. This study investigates the relationships among logistics service
quality, delivery performance, price transparency, customer trust, and customer satisfaction. Utilizing
a quantitative approach, data were collected from 420 active online clothing sellers and analyzed
using Structural Equation Modeling (SEM). The results reveal that service quality, delivery
performance, and price transparency all have significant positive effects on customer trust, with
service quality exhibiting the strongest influence (B = .394). Furthermore, customer trust itself is a
strong direct predictor of customer satisfaction (B = .589) and acts as a full mediator between the
logistics factors and satisfaction. The model explains a substantial portion of the variance, accounting
for 38.4% in customer trust and 34.7% in customer satisfaction. These findings underscore the critical
importance of prioritizing trust-building through operational excellence and transparent
communication to enhance customer satisfaction and foster long-term loyalty for online clothing

retailers in Thailand.

Keywords: E-commerce, Logistics, Customer Trust, Customer Satisfaction, Online Clothing Retailers
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1% '
= U o w a1

luvaefiaunmueansdeasuasnissuitenuefsssufdudnduddgyidinalaenss (Rothenberger,

<

2015; Al-Mu'ani et al., 2024; Malau and Sitanggang, 2024) usivzilasAaiusunnunelusesd uriauise
dlvgdinatununanesuvunnlvgvseusundaeudsenly vuenussaunsalvesunaderieaulal

euana laganigludladaiuladoanendsyatlve dwnnsfnwedradusyuu Mefiduianguildl

1%
v 1

unumdAymaasegiaLasidyiunainenizds uadeifuafufugeiingts srenisiiaus
nIBUINARLULYIANMTTBsUsmNNdITLSSuTuUdousEInuA s nsladaind UszAnsam
n1sdnds analussladiusa arulingde wazanuianelaninyuuesesdrsidodoouladine
dieadrstodunuiidnasuiinaiauodanuimmyuiuasaudnfudafiflundsdunanfdvaia
watnunniignveelTuny fusenidedld

MNMINUMNTIUNTIUANTING 1237 ATBannsaianseuLLIAnvesTIseniouuusians

a |

WauwiAnvatasrUsenaunilBvEnadeauisnalavesgnalafsning 1

1. Reliability

2. Responsiveness

3. Assurance

4. Empathy

. . 1. Reliabilit i i
5. Tangibles Service Y 1. Service Quality
. 2. Integrity 2. Delivery Performance
Quality H1

3. Competence 3. Price Fairness
4. Security 4. Communication Quality

1. On-Time Delivery

2. Delivery Speed

Delivery Customer

3. Order Accuracy

Satisfaction

Performance

4, Tracking &

Communication

Price
1. Complete Cost

Transparency

Disclosure

2. Clarity and
Simplicity

3. Consistency

4. Transparency in

Discounts/Promotions

6 alal 1

AN 1 NFBUBUIARKUUIaasadladaRndniinasanulinngas

1%
= ¥

wazauianelavesgnAlugsiadmuanideinesuladl
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L

ngUssaIAuDIN1sIY

1. Wiefnwarmdniussenisaanmnsliuinisladaind Ussansamlunisdads anulussla
Fuzen mnalindavesgndn wasarufenelavesgnénlugsheduanderinosulad
2. WiehinTzvinavesnun wnsiiuinisladaind Useansainlunisdnds wazanulusda

musmiiidenulindavesgnn wasnavesrulinsdaniseanudisnelavesgna

FUNAFIUNTIAY

1. aundgiu 1: guainnnshiusmsladadndiisnsnadauinseninulingdavesgnd

a a

auuRgu 2: Useansamlunisdededidnsnagauindeanulingavesgnen

aNa a a

auuRgu 3: anulusdlanmusaiidvsnadisuindeninulindavesgnm

1% a a

auuigu 4 anulingdavesgnaldviznaluinsennuiianelavesgnen

e

YBULUAVBINTIY

nsAnwilsidsanruduiusidudoussnisaunmmsliuinislaiaind UssAniamnisdngs
aruilussladnunm anulinda wasanufismelavesgndlunguduieidedooulaneyanavasine
vie "wideeulay’ Adsuuwnamiefiludeaiifelinaredunainnisiooulaiiidindn unnsian

e Fadnnivlunuiendnendissrunalng muddelifinsanaundusiaenzvesisznounis

a a

'i’lEJEJ'EJEJﬁIﬁ’lLuU'ﬁiﬂ%N"m Facebook, LINE Shopping, TikTok, Instagram, Lazada Wa¢ Shopee ?fqﬁ]u

q

'
v a a o

wanasudAyNirunnlviadvesdreulisswndulng (Nation Thailand, 2025)

v Y

v
(%

n1533eAseuAquITindedunn 21 69 wuseenidu 5 lassadiandn lneamninnishiuinig

agviouliil SERVQUAL audiu lawn auundetie msneuaues n1sasisanudula anuiueniiule uaz
Fefidudiosld drulsz@ninmnsdadensounrquiladedidgmiaujun laun nsdansanan ausingy
AU VBIR0LNT warAUAINNTOLUNSAARNELAT vaueiANlUsslasusIAyLtuIsn1sdeans

AlE918 ANUTALUYDITIAT ANENLENDVBITIANTINYDINIS Larn15IANSIUSIUTY BeAUsENOUUSNNS

19

wianddulinarenadnsddgyaniusznis fe anulindavesgnd (@evieuniunissuiismnuindede

ANATBNTI AIUANANTA wazANNUABAsY) uareuilsnelavesgnan (UsslurunuanuIms Ussdnsam

N33REN ANNYATITUAIUTIAN wazUseanSn1nn15deans) (Nguyen et al, 2025; Al-Mu'ani et al., 2024)

ad o a a o

A UUNITIY
WUULKUNISIRY
nsdnwllguuImdedaliunalunisadaateanudunus i dudause nitenun s

U3n1sladadind Usednsnimnisdnds anulusdaniusan anulingda uazauianelavesgnatlungu

Hueiderneouladlve lngesnuuuiuvasuniufinseungungy “wiiAiesulal” Nandugsfaeguu

aa

wanNasudAUISHNANVRINY MNUATUINFIDEN9DE19T08 420 518 LB TALBIUNIN9EDRNNE IO
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A BATZALUAFFUNITLATIASNE ANULUINIEINaTLUL ALY 10-20 fagraranisidwmes (Kline, 2015;
Schumacker and Lomax, 2016; Hair et al., 2014)
UseyINSUaLAIE9

A8n13duieg19l9Ml UL (purposive sampling) wazluugnly (snowball sampling) Lite

Y

v
¢ ¥ 1

dhilseSetnedusesulatluaznquasnafdviaddinnudoulewiuniy BaRgawdvildnamduiavly

Y
Usunlalsaneuiisgvatinefinsiugtinaznisuendeiidnsnags
\A3043I0738

a v

WA509L N LYl UNTSIY AD LWUUADUANYN Y191 WUUARUANABAAARINULASIAS19Tan 5 Usenns 1o

A a

W3 5 8au (Likert scale) Wivaliuyutadfsdnuazrainuaie lnsaaiuasainwuuinuinsgiulunuide
Aeunmhuazysulimngauiuusunaaaesulatlve (usufbasic and Stevie, 2023; Rizal and Idris, 2024;
Rothenberger, 2015) Aoul¥a1uaidldinsnaansliuazsudgssamduininnisuazwidosulaiiie
ANUTALIUUAL LN HUN T INUTTTY

nsiiusausIudoya

TnsuuuasuagnUuand L Google Forms ileansazmnuazasulandisznounissegosd
Fosdmmsnanevifindeuriu

nsAATITvitaYa

VRIATIVADUAIUATUEIUKAEAINYNADIVDITRLAKAT talElUsUnT AMOS Aiaserikuudnass

a a

aun1slAseasng efnwiAnudunusnensiaznsdenlunsoukwIAaNg ¥i 53R zldennasaiu

o
a a (Y ¥

wwalURsmadelunuidednendsy wasdrglilddodunuiidvisnnugniesmimguiuazaruiy
UsglogidludaufuRdmsunatnundueauladuasineg (Nguyen et al, 2025; Al-Madhagy et al., 2023;
Emiliana and Efawati, 2025)

NaN1578

1. HANTAATIZMBINTIUUN
ManseedRdmssann suflumsiudeyannddudndedtesulaudu 420 518 namiengi

Joyauansliiiuindneuiuuasuaiuiinissufidauinlussivroudrsdinennlasaisiiin lneraieves

Y

winzUo0g3¥1313 3.05 89 4.40 UUNINT 5 S8R (Likert scale) agvioufian1susaidiulusuinuiunanans

AuAMAINNITIIIUINT UsednSamnisdnds anulusdasiuia anulingds uasanuiianelaves

(%

anAn TngAndeauunnsgiuegseving 0.807 fia 1.063 vsiflanauusurulusyauliunand
wenNil AR (skewness) uazaaula (kurtosis) Bosusiazdongluinueineensuls (+1.3)
avvouliiiuindeyadilndnsnszaredwuuunfuasimugaunonisiasginan (Kline, 2015; Hair et

al,, 2014) dwsurauil KMO (Kaiser-Meyer-Olkin) 10A313L W 0U0I0UIAGI0E190¢87 0.865 Fadodneg

lusgu “Aun” waggenitArdud1fwuziife 0.80 dmsun1sieseiesAUsenay (Kaiser, 1974) diu

1Y

Bartlett’s Test of Sphericity dendfgyaaunn (X2 = 6499.73, df = 210, p < .001) Faduduinmuduiug
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sewhawsadafiumnnweiialifieneiesdusznauiiuiuld Tnenanislienesituandiiuiigndeya
ﬁﬁQmauﬁ’amamu%’aﬁ’muﬂﬁ’]é’iyﬁm%ﬁjmiﬁwLﬁumﬁLm’wﬁmﬁﬂisﬂam%ﬁuﬁu (Confirmatory Factor
Analysis: CFA) waznsias1eAlunaaunislaseadng (SEM) laegned (Schumacker and Lomax, 2016)

2. msUsziulumanisiauazlunalaseadng

ludiuvedumanisin (Measurement Model) g33eladiiun1sitanesiesAusznaulfsdudu
(Confirmatory Factor Analysis: CFA) WieUszidfiunuasitazanudetureddunanista Tnanuina
ﬁuﬂizﬁméﬁwwﬁﬂaaﬁﬂizﬂaummg’m (Standardized factor loadings) 70623 Tausagflufudsud
e Tngdulvgjgandt .70 Fauanaferunsaieussauiiauan (convergent validity) (Hair et al, 2014;
Kline, 2015) 8 sluniniu Tumanisinduansaimnuneivedunalussduiid oy Tnefuiddfy wu
dnsdIuAlA-awAIsAenar1dasy (CMIN/DF) aajﬁl 1.91 G9i1n3nunaeiuuzting 3.0 (Kline, 2015) 5nis
uilau o Seaddenunenvadlunaiin i Goodness-of-Fit Index (GFI) = 933, Adjusted GFI (AGFI) =
.905, Comparative Fit Index (CFI) = .977, Tucker-Lewis Index (TLI) = .970 W&z Root Mean Square Error
of Approximation (RMSEA) = .047 %!qmé‘fqﬂa'nmwﬁaqm’jwmmeﬁmm}jmﬁaau%’uiu’;aﬂﬂi"ié’s (Hair et al,,
2014; Schumacker and Lomax, 2016)

dusunisnaaeuluinalageasne (Structural Model) {338l ld383ATeMRULT AR IANNTS
Tasaads wudrendsdd inanunefiveslunasylunmsiiia ldun Snadiuaila-auairoosadass
(CMIN/DF) = 2.796, GFI = 904, AGFI = .870, CFI = 952, TLI = .941 uay RMSEA = 065 @ 3A111 amunog
Tuthsfivensuld azviouilunalasiairsannsaesuieteyaidunaldegaumgauna (Kline, 2015; Hair
et al., 2014) il AduusyAvdmensanasgTuLandidiui auamnsliuims (B = 394), Ussandam
n3dnds (B = .182) wazaulussladiusian (B = .114) dnsnalaenswenulingdavesgnaiegned
ffodndny vazfinnulindavesgniiesdsralnenssiudaunisdeniuiiansla (B = 589) nansiinsies
V990U UTUINAVRIAUAINUTNIT UsednSamn1sdnds uazanulusalasusan duasaniuiianels

vosgnAlagi1u “anulingda” sgredaau (nm 2)
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Service Quality

Customer

Customer Trust

RF=.39

Delivery

Satisfaction

R*= .35

Performance

Price

Transparency

saa !

AN 2 kuvInassaNnsiassas1eadeladannaniinaneniulingda

1%
A ¥

wazanuanelavesgnAlugsiacmuanideinesuladl

[

AU HaNTIATIEVVDIEITY

3. ANSAATIHLEUNIIALINS WA

£ v a ¢

NHANTANYINUIT ANFUUTEANTAUNIUIATZINIINNITIATIENLUUTIABIAUNTLATIATI

v 6

(SEM) azviourunauazied1Atyvasninuduiiusauanufgiuseninlaseainandn (1519 1) wudi “aaunm

a

nsliuinng” Tnsnalasmssiudunssiigasonnulinddavesgndn (B = 394, p < .001) 5090870
“Usgdnsnmmsdnda” (B = 182, p < .001) uaz “Amnulusdasmuse” (B =.114, p < .01) dwu “mnulinda
vo3gne” ddvSnalpensuaritedidgyniaifseniuiesnalavesgnen (B = 589, p < .001)
Tusaisieatu msliesigvinanisdou (indirect effects) Flsifuinaviwaresanninnsliuinig
Usgdniamnisdnds wazariuluslasiusiaseniuianelavesgnaignd iy (fully mediated)
Tnetadsaulindavesgnin Tnedanansgnumsdendliunsgiu B = 232 (auamasliuing),
B = .107 (Usz@nSnmnisinda), waz B = 067 (Aulusdlaniugiai) @runansenusiu (total effects:
Halagnse + Nan198ew) semduianelavesgnen Ae B = .232 dwmsuauainnisiiuing, B = .107
dmsuUszansnnnnsdnds, uaz B = 067 dmsuanulusdladiusan fotmundvedidynisads

[

(p < .05) HadwswiaguguunuminaidAues “anulinda” Tunssuiumsadianuielavesgn

INYIGYUIRNNSSUIIA-NISIANIS UHIONEIZISIBnnaouguun
105



91sa1suIMNSSUIIazNISIANIS JR 10 aUURA 2 (NSNNIAU-SUDTAL 2568)

A15197 1 BNTnan19mse dnSnan199su dnTnasiy warAAUwlsUTIURaSUele

NSwa  DVswa  answa

wune . R
mManse  neden s

Aunmnslivimsladafndiisndnasiennulindavesgndn  394% - 39gxxx
Usgdvsnmlunisdndaidvinasennulingdavesgn 182%xx - 182 39
Anulusslasusaniidnsnasieniulindavesgnen 1140 - 1140
Aunmnslivinsladafndiisvdnasieninuiianelavesgna - 2320 23X
Usgdvsnmlunisdndaiavsnadeanuiisnelavesgnen - 1070 107
Anulusdlasusaniidninasdennuiisnalavesgn - 067 067* >
anulindavesgniiisnsnaseauiianelavegnen 589%x* - 589

o o aad

NeLe): ** fedfyneadianisedu 01 (o < .01) ** Irfuddymeadffiszdu 001 (p < .001)

fluniniu dmsudadunnuulsusuiesuisld (Re) wuusassaunislasadsannsnedune
AnuwlsUsIuvesnulingdegnild 38.4% uazeuianelavesgnAnle 34.7% uansliiiuinuuudiaes
fivmsAnwiannsnesuisnadnsudnldludadauiias Teaonadomiogenitaunnsgulunuided
Rertesnounhiluuiundneudssuazamnmuinisladafind Uusufbasic and Stevie, 2023; AlL-MuU’ani
et al., 2024)

4. NISNATRUHNNAFIY

[

auuAgIuNFnwimuaTunmualasunsEuduativayuail (11319 2)

A15197 2 mamimaauamag’m

AuuRgIY HANTNAAY
H1  Aaunmmshiusnsladadndldvenadeuindeanulingdavegn atuayuy
H2  Usgdvsnmlunisdndaldvinaeuindeniulindavesgn atuayuy
H3  Anulusdlasmusaniisnswadauindeniulindavesgnm auauu
Ha  anulindavesgnAniidvsnaauindeanuianelavesgna atuauu

[
v

IINNITNAFDUANNAFIUNUTY ToAUNUINNTILULANUARARTDITUNANITIFETIUTEINYIAY

Aaa a

nsfnwinudllusfnegredalau wansenunildvswagevestadeamuninnslivinisuaguseansan

'
| a1

nsdndeiidsennulinsdanazanuiianelavesgndn azvisunani1sAnwfinaieiuues Rizal and Idris
(2024) Jusufbasic and Stevi¢ (2023) way Neuyen et al. (2025) 84lun31tiu unummsilusinalsves
“arulinela” wazdnswadiAgyves “arulusila” danuaenadasiuiuves Rothenberger (2015),

Fong Shi Kang et al. (2023) uag Al-Mu’ani et al. (2024) FranuuUsusiuiiesuald (82 vesanulindda

o Az [

wazauiianalalunwidelifegluseduiiisumimvsegeninnuidevesnuudiaesiifgitasluusundy

[

azvieuddnsnauazdneninlunisinlulssendldveanseunuifnided
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lngagy nuddetiladnwianuduiusseningunmnisliuinis Ussdnsnmnisdnds anulussla
aus1an AUlingda waganuianelavesgnatlungugsiaidediesulatveslny drun15iinses

wuudIaeaun1slasaase (SEM) dungudied1agAuinesulatdiuiu 420 918 doAunuaNnIsAine

a

wudwieaudadevdn laun aunimnisiiuinis Usedniamnisdads wazanulusddaniusiaidy

a !

fgnswasieaulingdavesgnaregraiteddy waranulindaddmalaenswoninuisnelavesgndd

v o

aunfgunfdbinamunldsunisadvayu Tne “anulinnda” Wudnarsddgyseninmuaunsadiu

a

n1sdanistadafndiunisnevauasdeuinedgna Mell wuud1aeeweIn1sidediaunsnesuiedadiu

AnuuUsUsluisanulindasasauianelalalusedugs asvieudiermnugndeiuazanumuisay

dnsuviunludvareudssuasUszneumsnedeslulszwmelne

anUEnNa
HAaNMTITevesnuildenndesiunuAnwaigalumuladaind dnnanewu uazdreudisy laenong
S AYTRIRUNINNITIIUINNT AuULTetie wasmsaliugsivegialusdalunisaieanulingda

warAUNInelaves SUUS NS Jusufbasic and Stevi¢, 2023; Al-Mu'ani et al., 2024; Rothenberger,

Y
2015) Yesunuididyae dnsnavesnmnmuInisiadafnduazanulusilaniusindeninuiianelaves
gnAntugnasiuenulindeegwanysal Fsaeviouliiiuitanulindavimiidu “asnumdnine”
MeuleesenineUszAvEnInnsAiluuiuNINeUANBATIUINYDIGNAN

luvunaaradedioeuladlveniinisudsdugs ToAunuddIiiiuwuamisnisud sdulvi i
vonwiloarnaiusiaiuazdudi Ineuandiiiuil nsadisaulinedesawisadunagnsnaniiadns
AnulaSoumansutsduld uddmsuuseneunissedesfiiininensdidn Aauiseasiegadud

wlawnsaldrunisimwanuduiusivgnduuiiugiuresenuindedewasaullsdla Swaenndosiu

(%

anwaenvinusssuvednenduanuduiusdiuyana

dmiumsvssendldlunsd JoR mwddediauedn usenaunisaisiinnsannisaineninulinga

<)

Judmnedanagns Inenisesnwuuyszaunisainisusmsiamualidsasunisasisaaulingdalunn

LY A

yaduia nsasulumeluladladaind nsWauiypains waznsdeansiilusda Suduladeddgiids

q

P
a o

dvswasian1saseanulinige duzihlvdanuianelauazanudnandsduvegnalunainfdva

JoLEAUBDLUL

1. daauauuglunisiuaddeluly

e T3dy {3Touuzilidusznounsmedednesulal (widieeulat) Tnslawizngu
HUsEnaunsTedesiar SMEs luusewalng Wanuddyiu “nisadauazsnwianulingdavesgndn”
dudhmnednagns tuneufiufoRldass wu msawuluiusinsladafindfidedeld menmadeuuas

YFulpenauninusnisuasanuiiuglun1sindsegedaiiion uaznisasimnulusddansudiunanusien
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waglusludu vauziieniu unannesuwasdmvuauleuismsaluayuUssnaunsmensngIns n1seusy
uaznsautfuguaiidesomasiiugsiaosadusss Tsdla uantugnindugudnang

2. darauanuzlumsideadedaly

msidslusuianmsAnunsdasuidasues “aailinga” wag “anufienela” Tuszezenn
Wisuisudunqugsnadaeudselssanang o neAnwunuimesstadeniuyssvinseansiay

Y A o

Juusssu WieinwdodueidinagnsiiunyauiursugiandvalneimawdsunUategasng,
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Abstract

This research aimed to: 1) Study the levels of service innovation, 4E marketing strategy, and
the service usage decision among Chinese students at the Academic Service Center, Office of
Academic Resources and Information Technology. 2) Study the influence of service innovation and
4E marketing strategy on the service usage decision of these students. This study employed a
quantitative research methodology. Data were collected from a sample group of 207 Chinese
students from the College of Innovation and Management who had utilized the services of the
Academic Service Center. A questionnaire, verified for validity and reliability, was used as the research
instrument. Hypotheses were tested using multiple regression analysis. The research findings were
as follows: 1) Regarding perception levels, service innovation was rated at the highest level overall
(X =4.75). The 4E marketing strategy was at the highest level overall (X =4.73). The service usage
decision was also at the highest level overall (X = 4.74). Furthermore, hypothesis testing revealed
that the service innovation factors influencing the service usage decision at the Academic Service
Center were, in descending order of influence: information, process, technology, and environment.
The 4E marketing strategy factors influencing the service usage decision were: Experience, Relationship,

and Value. The predictive correlation coefficients among all variables did not exceed 0.80.

Keywords: Service Innovation, 4E Marketing Strategy, The Decision to Use of Services, the Office of

Academic Resources and Information Technology
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AIUNFVIEN (X 2.3) -.050 048 -053 -1.041 299
ATUNITAFAMUAUTUS (X 2.4) 277 055 280 5.048 .000*

A, AUIed : SUMY

*ydAgynsananszau 0.05
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AN 4 NaMTIATINFULUUVRIIUNAENSNSHAIA 4E TddnSnason1sandulalduinig

AUGINEUTNITT ToMsiaTziannasny (Multiple Regression Analysis) Nan15nagaUlALUUTIEDY WU

U 9

v s {

sfunagnsnisnatn 4E AffnSdensdadulaliuinig qudineuinsmunian laua sunisaing
Uszaunsal (X 2.1) (Beta = .604, Sig. = .000*) 5098911AD ATUNITATINAMUFURUS (X 2.4) (Beta = .280,
Sig. = .000%) uag AUN1TATIAIUANAT (X 2.2) (Beta = .162, Sig. = .001%) &1 A1UNITUIRT (SUMX 2.3)
(Beta = -.053, Sig. = .299%) {8910 Sig 1A 0.5 Muneds nagnsn1snan 4E aunisiinfcliidnsnasie
nsinaulalduinis audingusnise

d5UNaNISNAFRUANNAFIY

e isninadonisdndulainlduinig audineuinng drinineuinisuasinalulad
ansauwma i inerdorudgwimisunsanmamuns $19du asnsaagunanITienEdinunseuLLAn

A15798 PARNS1N 5 kA 6

M13199 5 ATUNANISTVAGBUALALNAFIUNTITY (AUUTANTINNTUTATT)

. N1sEaNIUANNAZIY
AUs p-value Beta o
n15398

AUUIANTIUNITUING

1. sudeyaansauna (X, ,) .000* 342 gousU
2. AUNTEUIUNIT (X, ,) .001* 256 yoUTU
3. enumalulad (X, 5) .005* 240 gousu
4. PuanNIInaeu (X, ,) .025* 153 gousU

R=0.960" R*=0.922 Adjusted R”=0.921 SE = 0.159

o o w

*dydAgynsanianTzau 0.05

il 5 wulsin mAlenesiglluurewuiBvEnasonsindulatliEing qudiveing
dninineuinsuarmalulad sminerdesedguiamislungamnusuasy lnsinsziannesny
NAN1TNAZDY WU FruuTanssanIsuIng seufuauufgiu 4 fu duiiddvsnadenisdaduladly
U313 quineuimsunniian iun sudoyaasauma sesasn e funszurums fumalulad uas

ANUANNLINRDY AIUAIPU
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M13199 6 ATUNANITNARBUANANNAFIUNNTI (AMuNagnsnsnaim 4E)

Auus p-value Beta NN3EAUIUANNAFIUNTTIAY

AUUIANTTUAITUSANS

1. eunsas1elssaunisal (X,,) .000* 604 goUsU
2. AUNTATANUANAT (X, ) .001* 162 gousU
3. AUMSIDN (Xys) 299% -.053 Ufvas
4. AIUNSESANUENNUS (X, ) .000* 280 gousU

R=0.978 R*=0.956 Adjusted R*=0.955 SE = 0.120

9 s o

UNEDANIEAY 0.05

NA5NT 6 nulddn NseTIeRslkuYeInundnsnasensdnduladnlduinig qudine
U3 drinineuinsuasinalulagansauma uninedeswiguiamildunsannamuase ldnslesen

0ANBYNY NANITNAGDU WUTT AIUNAYNTNITAAIA 4E BaUSUANNAZIU 3 FuLaza1uNdnSnase

Y o

nsanduladilduinis audineuinisuniige laun sunisadradszaunisal Aunisasienuduiug

1aa a '

wavAunsasnudua sunisdnds Wusuiliidvswasensdnduladiliuing qudineusnie

anUseNa

Nnuan1TITedadeniisvsnadenisanaulaliuinig audineusms drindneusimsuazinalulad

asauna vetinAnwanuseinau wnninedesvdguimislunsamnamuese lown auuinngsy

a ' v =

U3N15 gousuauuigIuns 4 au arunddnsnadenisdedulalduinis qudinguinis undiga Ae

AMUTDUAAITAUNA TBIAIN AD AUNTEUIUNTT sumAlulad LATATUANINLINRBY ATUAIAU UaY

s v b4 U s

AIUNALNSNIIRATIN 4E gausuauufgiu 3 a1u laun Aunisaseussaunisal Aunsasanudunus

v
Ya v a d

AuNsaseANANa wagllgeusu 1 a1 Ao aunisidnde fIdueiusena Al

1. AMUUIANTINUINNSG

fudeyaansaumna 1utladoiidsninanenisdnduladilduinng qudineuinis undign
\esanqudineuinisy Ieyaasaumaiitndnuideinised1sasudiuanysel annsaidifeteya
ansaumAldite wazetrsmadidoyaasaumaifianugndeamnziezinluldou fnsiudeya
Fansaumaliiuadeidudegiuaveiivomamainatglunsididisdeyaansauna 017 vivled vie
wiwdn guiineuing dinineuimsuazmeluladansaume svinendesvd guimidunganmammunse
\Judu aenadestunuideves Amornkitiphon (2020) ¥ideiies uinnssuuinmsidwanenisinaulald

UINNSTAEIUVOIVI N NGRS AT 109 WUl laun winnssuuin1sAudeasauLne dunane

(% [

nsanaulalduin1sdnaIuresuTev NndRsyAsT i
aunszuaums Wuladeniidvdnadenisdnduladilduing qudiveuinis sesawnndu
Toyaansaume einaudineuinmsiinssviumsvihnudildnunlidudou dnseumunsliuinisi

50157 9171 dun1sBu-Au wilvde nisdududoya wienrslinszuiunisiuins Nmwngauiuaudionis
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YOIFUUINT dnsadanisfedeaseuveiuuinsiving uwasdinssuiunsliusnsiiemnuwindeuns
UnAnwlneuaza1ewif du Feaonndesiuinuideves Songsunthorn (2016) laAnwnidei3ee winnssy
U315 : nagnsnasienulaiIoun1an1sudadureteddni1sgsnauinis 9nnsAnw) wudn lunany
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= o
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a |
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aa o L3
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1Y =i

upaINsaEnsainduAulanninnial Iseuu Wi-Fi Madeswasaseunauitunldnunigluumingide

q
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a o [ 1

Fe3 uinnssuusnisiidmasonisdndulalduinsdaaiuvesusen nindnsayas s1dn wud1 uinnssy
vimsanumalulad a1unsadisanszeriiailun1svingnu wagaiunsadisesnwuunudnaiulaviila
afiunulieggalaesd

suannden Wulldeifdvsnasensinduladlduing quiineuins esannelu
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filsusnsgnévanamanemadia uazanunseuin U foRlFegauviaze

2. funagnsn1saana 4E
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Y
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Abstract

This research aimed to study the quality of life of the elderly in Nakhon Pathom, examine
the relationship between various factors and their quality of life, and propose development
guidelines. A mixed-methods approach was employed. Quantitative data collected from 400 older
adults and qualitative data obtained through in-depth interviews with 15 participants. The results
showed that most of the elderly were in their early years (60-69 years). The overall quality of life
was moderate (mean 3.13) The factors that positively influenced the quality of life were education
level (B = .112), carriership (B =.193), right to medical care (B = .316), housing security (B = .151),
participation in community occupational groups (B = .614), participation in community activities
(B = .350), health preparedness (B = .240), and preparation for retirement (B = .253). Qualitative
data corresponds to quantitatively by highly educated older adults. They have their own house and
receive medical treatment rights. Participate in community activities and be prepared both physically

and professionally. Tend to have a higher quality of life.

Keyword: Elderly, Aging Society, Quality of Life, Nakhon Pathom Province
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msdeunsesaduInene 3l uazdny
m'sﬁf’]LLuﬂﬂaq'wizjquqLﬁ'anmsauﬁumiﬁwLﬁumuaLLadQLa‘?uqﬁumwﬁqqmqmamqu
naudmungaungudnenIn nsueunte NsENsIEIsITgY lussendainnaeinisussdiuaiuaiunse
Tunsuszneudatnsuszsntu dudundisaeduea (Barthel ADL index) Faiimzuumufia 20 Azuuy feil

1) HAAZHUUTIM A3 12 AxUUY Ao Hasenengud 1 fe dasengffisnuiedls Yiewdeddu yuyuuazdsnuld
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1 =

(NFuARFIAL) 2) NAATUUUTIM AIUA 5-11 AvUUY Headonendudl 2 Ao Hgsengfiguanuadlatng ¥iemae

9 Y

v oA v 1

auedlatng (NguAntnL) 3) NaAZLULTIN AU 0-4 AZLUY Hadonengud 3 fie Haseranquitienuedlyld

9 9 9 9

Hewdonuadlila insvsennwanin (nqufaLAes) (Department of Health, 2013)
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AT TanuandIn Feudseanidu 2 sedu Ae 1) seduunain T9iTTan1eing3de (Objective

Indicators) launannsdisiadieseiuasdunsiziaindeyanio )il F9510TI001NNUILIU9 T
\eates deyadinanidenfiviu deyavnasuasisugy sunsinw suanulasaieludinuasningdy

AUBIIU udsandeu duaissyUlan wazduasugia Wudu deyaniag wandl aududdie
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1/1’mﬁwui’mq?ﬁ“ﬂﬁlﬁuﬁaqmmw%ﬁmamulmﬁdawuaLﬁuwau’]ﬁ]’mwﬁzyzﬂmu%’gﬁﬁwa_; LaEIN
nafuiumsvessy 2) seduilianyanaldiad Tanesnids (Subjective Indicators) luiFesnmamdinly
Ameii 5 8@ Ag 1) ANAMTIAAIUNTIINY 2) ANAMTINATUATOUATY 3) AMANTTINAUEUAINLAE
ANLATER 4) AUAMTARFUAIINGeN Wag 5) AunFInduTineuduegusedriu (Constitution of
the Kingdom of Thailand, 2007) auunw@inaulunsAnwiFesnanmiinvesnulneuszneusnens@n
A ndinvasyanalagliiadTnnnasnide (Subjective Indicators) uariadTanaing3de (Objective
Indicators) Fsl#an msmurmdeyaniisnianmisnuseg Mfedos

AN TIn e madseiinegludinenaimay manzay liidunseisisiondu laire
Hoymludsan fenufawelalunsdndudinddanuguifomiesunie Salauasdieuiiaenndosty

anmuanden Arleuvesdinuaansouilulgm aaenauumwndiauunsaunlilaunegugnees aeld

\rsesilouazninennsiiiiog (Ruenwong, 2013; Sirawatthana, 2013)
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1 |

H2 Yadednvagnaussvnsenunanuand1aiuaziinunniingge1gunneaiu
H3 UadudnuarnaussynseuanunnaNsanuanaiulziaunwilngdgeeny uansnaiy

Ha Yadeamudnvaugnaussnnsiumaufiuana1aiuaziiaunniinggeeny unnsneiu
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H6 Yadesmuduiunelatianuduiusiuamnm@inggeny
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H7 Uadeanulsauszdndinuansneiuaziinunmdinggeenguansiaiy

H8 Yadeamusuuuunisegendenuansnaiuaziinunniingaoiguansiiaiy

H9 Yadeamumsiiviusiunedeiuandniuasinunmdinggiongunnsiiaiy

A5AEUNITIY
LUULANUNTSIRY

m53deaseilllun1sidauuunas (Mixed — Methods Research Design) Tngl435n153 981 9uUSuna

(Quantitative Research) Uagn15338434AnNM (Qualitative Research)
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1. N19LIUINE
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nsiiusauTIndaya

1. vondsdonnuminerdefnenesdnisuimsdiuiuaiiduiiuidne Wovernusmiioly
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1 (%
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fufiunuuaouniu $1uau 2 vinu
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1. MTIRuGIUTUIU fITeaziteyadnwuuasuauiilaiinisiunulilviiesgideyanisata

a5 evideyaiieUiuna (Quantitative Data Analysis) @sUsgnaulusig

aa a

1) MTIATITAEDALTINTTUUN (Descriptive Statistic) lngazldaioyag (Percentage) Ataae

(Mean) wagAndesiuuannigu (Standard Deviation) Tumsihiaue uageSuiedeyavegnauiuuaouni

Y aa a ¥

2) N9l adiAL9981984 (Inferential Statistics) Ingld353iAs18viau ITeasadldlusunsy
o & a ¢ v Y aa = = =~ i a ] oA & a ]
dusasulunsieseideya lneldadiinaaeuiiaiuiouiisuaaieseninesewng 2 nquilludasysie
filu Ae Independent t-test aifinadouiiaiUiouiisuaadeseniIUserInsnue 3 nauaull Ao F-test
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sevinmlUsdinalaeideivuntdydAynisadian 0.05
2. MIITeTInan M MIteszideyasnidunisiesziiiion (Content Analysis) tnelddayad
liannisantuiinuagnisaenny nnsduntvaliBednvesiideyanan Malaseiiilenilaainnis

v
v = Y v v

dunwaligedniagla 1) Teyailedugateny 2) undenunvessiels uazaldanevesigeeny 3) Toya

Renduguain uazanudesmsuimsafuayuiugunmvegeeny 4) sUkuunsegendeuadnuaziied
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AUAR veuiTeansulum e ideyaidnnnn

NaN1578

1. HAN1539LJ9USU

1.1 anwagN1UsEeng

£ v

nauiegdae1gdminuasigy Sruau 400 au Wudgeenaneusiu (81y 60-69 ) Soray

9

v
=

51.25 fgeengnaunans 818 70-79 U Sewaz 33 faseremeutans (918 80 TTul) Sewaz 15.75 umevds

9
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Abstract

This research aimed to investigate the primary factors influencing the well-being of retirees
in Krabi Province, employing a structural equation model. The sample consisted of 300 retired
individuals in Krabi, obtained through multi-stage sampling. The research instrument was a 5-point
Likert-scale questionnaire. Data were analyzed using descriptive statistics and Structural Equation
Modeling (SEM). The findings revealed that all latent variables were rated at a high level. The
developed causal structural model demonstrated an excellent fit with the empirical data, with all
key fit indices meeting the standard thresholds: Relative Chi-Square (Xz/df) = 2.724, RMSEA = 0.076,
CFl = 0.958, GFI = 0.920, and NFI = 0.935. The path analysis indicated that Perceived Value and
Benefits (PVB), Attitude Formation (ATF), and Living Environment (LIE) had significant direct effects
on Physical Activities and Social interaction (PAS). Furthermore, all four constructs significantly
directly influenced Well-Being (WBE), with Attitude Formation (ATF) exhibiting the highest total
effect (f = 0.325). PAS also served as a significant partial mediator. The model accounted for 39%
of the variance in well-being. This study led to the development of a “Well-Being Enhancement
Model,” which provides a valuable framework for policy planning and service design to improve
the quality of life for retirees sustainably. However, this research has limitations regarding the study
area, as data were collected only in Krabi Province, which may have social and cultural contexts

different from those of other areas. Therefore, the results should be applied with caution.

Keywords: Perceived Value and Benefits, Living Environment, Physical Activity and Social

Interaction, Elderly Well-being, Retirees
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v aa [ |

adiinennuardpudarasionnnAInlagsIveeEgIeny i lvnnnaunsalidined1ediauving
fiaug wazidndudiunilivesdeny
ngufianssunaMeuazdeay (Physical Activities and Social Interaction Theory)
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fanssunemenmiunumddydeguamvesigeeglunateilai 11uideves Wang uag Zhang

v 9

waz (2024) wandliliudnfianssunianig Wy NSy nseeniidiniewny n1siamden wazfanssy
Funuinseineg Dreliigeoreiiqunmssneiuduss msedeulmegainauerisinuanuudss
vosndile anubangurestoss wasanuaunavesinenie dududededdalunmsdesiunmniuuas
13Uy uenaind nseenfidinmeditisanaudssiolsaitess wu lsnvlauasuaonden Wy
wazanuduladings dwaligeengausasduiisldesnadudassuardnuam@iniaty

Uselevdvasfanssumanigliladndnegiisssinuinenisuwindu uiddmaideguaniznidal

a

ageddudidey n1sedeulmsiniensedunisnasasidunesfiudisasauidnnounaiouasd
AUEY YILAAANUATEA ANIANANIA UaroIITuAT wenNidylguTuuTinmuNNTUBUNaY
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Finlueinden

genthaulafiefanssumanmewasnsiiujduiusvnsdsauaninsonaunauiulaog1assia Aanssy
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=
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nelungudsyleiiuusegadanazaiugaiulunisinfanssuedaifies vilvdase1garunsasiiuiin

1%
g

Y
aeeilnugy Tguamnanineuazle wazs

=2 |

nilAAludsny

9

INYIGYUIRNNSSUIIA-NISVANIS UNIINEIGISIBnnaouguun
143



91581suUIMNSSUIIAzN1ISIANS UA 10 aUURA 2 (NSNNIAU-SUDTAL 2568)

n1suszenaldluuiundanianszd

Jatansedddnaamilanmulunisidudfiewndomguilsdnvuznigieansuazdaud

1

odwIe Ageengluiiuniiaumainratensdinuuasiasugia AwddisnisnBeaniingldanniiuig

nensnsndalseneveTwedwiolie Wandsaenenrnuslirusuln anmwindeuniesssusnffiony

£ a

auysel vianzia Q1 Ul wazen1AuSans duaSuifdinfiseuiguazaonaneiusIsuYIa gy

1% v
a a A

Fuunndensguanuiasld et Ugnin lesdan uagrinemsaningauiuiiu deuenainazyie

9

Uszndaaldanauds Sudufanssufiduasiuguaimneuazinlaiduegnad sgdlsiny Smdanuriimed

ABILAlY WU NMSUIARAALYAAINTATUATTgUAE deorglul ui vuun n1sidsssuuyseiuguanill
UsgdnSnm wagnsianndsdneanuasainiivanzauiuggieny
ANuduUsszndestadenfnu

1INATNUNIUITINNTTY WUITaTensdaulinnuonlesdiunasiueg 19dutou AuALay

Yaa a !

Usgloyiiiggaone Suiiavanadonisiiniufanssunismeninuaznsii jduiusmsdees Taen1susniem

Y

Awazn1sauanduszansamleiasuasisavnindaiazaiuiulalunues (Wang, Li and Zhang, 2024)

a

MruaRlguIntisangUassan1ednle Wy aAnundivseanuenligndsuisiiunisesniidiniense

1 o w

nadeny daaSuliianginssuguaindegn annwinaeuniegendenaddiud1fglunisdaasuns

Aanssunienienaznsiufdunusnisdeny lneiuiiddetnasiuiaisisausidifdadnegisiasuasng

v

Tondlunisiedeulmuaznisnulzgdu Jademarldwasuaensiniudinegraduguuedaeeny
lngn1sesnuuuvnzautiganadesa1ngUfme (Lawton, 2020) Turaginisusnisuaznsguanil

Aaunmeaeliidgeeysaniinuauazlilaniied (Rowe and Kahn, 2021)

NSAULUIANTUNTSIY

nsaukwIAAMTITediaued “anuiluegiifvesauioinden (WBE)” nandvsnavesdaduay

| i | 1

nauAe (1) Msfuiamuawazyselov (PVB) (2) nsadravimuafidauin (ATF) wag (3) anmwindouiiag

Y 9 Y

Y
v a A 1 v

anfeiiaesengieny (LIE) Ingdadevivanudanario WBE ¥an19nT9uan1900uiIU “Aanssunienenn

9

'
4 [

wazUfduRusn1edenn” (PAS) Fevirminiidusuusdeinu (mediator) nseudina1aa1nin LIE, PVB wag
ATF aznsedu PAS 1Hgeliu uag PAS agiiiunaansiuaunianvateds laun quainnie-1a anuduns
9N warAuFuTusdiaL Mellan vunauuRgudanes (H1-H7) iiensiaaeuanuduiug

SEMINEUIAIYLUAAFNNSLATIESS (SEM)
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il duildsnasonmuliuogiAusmunindonilusminnssd
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| mmdnhiiedu
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| o

| ermucdrragde

| Bunfmmneiim

| fadmaumresmnug

| ithdn il

| Anrmusiaimamunem

AN 1 NFOULIAAUNITIVY

oA 1LHUN15IY

HUULNUNITIVY

M339RsaildsedouitnnsidedeUsuna TnesenuuuduiseiBed1saa (Survey Research)
HunsiuteyadewuuaeUnIy viail JULUUMATeBsUTinamnzanlunmsauaziUssuiisunnufniu
YoenguiI0g1s91uILINN TIEINIaTIaeUAIdITuS TEnIeF U saRAduge Wy n1siesgh
Tunaaunislassasng (Structural Equation Modeling: SEM) @ sanfuayunisinuiesddsznoudadouay
AMNFURUSIsaReE9liUsEANS AW (Hair et al., 2014; Kline, 2016)

Useuns

1%
[

Uszonsildlunsifeassil Ae auduindunnendeegludawinnssd d91uiunsdu 23,775 Ay

Ya o Y a £

lnglunisimuaruanguiieg e §33881989mann15v84 Jackson (2003) wag Hair, Ringle, and Sarstedt

Y

(2011) Bsuuzrhinvuinnguiiegradmiumsiasesiuuy SEM arsildndiusgrafos 20 whwesdiuau
fuusdanm (Observed Variables) tiasanemiddeiifisudsdunndiuay 15 duus fidedatmunouin
nguseg9l3n 300 au Fuduvweimnzandniumsiessinmeadafidaudonustiives Hair et al,
(2014) sradd ;ﬁ%’ﬂﬁi’ﬁ%ﬂ'ﬁejuﬁaaﬂwLLuumawa%umau (Multi-stage Sampling) Buanmsudaituiiludma
nszDoandu 8 Sune uardndonin 4 sune TasfinnsananiiuififaumuuiuresUszsnsfounson
gauariiviunaseunquismiiosuazinunsnssy antuinnsgudendiualuudazsiine snoas
4 swa sy 16 fua uazduinetvausindoaluusaziuadiuiudiuaasysyann 19 au el
naueg9Asy 300 AU lngldisnisduuiuuagain (Convenience Sampling)

\n3esiinddy

wdeslovdnililumsidodaSnafeuuuasunuddlssumsesnuudlvillassahaduuulaneda
wiseeniu 6 nou ldud 1) deyamluvesfnounvuasuaiy 2) wuuasuaunsiufiReriusuysiuineg

FIUTLNBUALYBAININIIN 15 U8 NAS19UUININNTOUBUIAALALITTUNTTUNLN 87D LA8wUUABUNNY
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a acs

nouft 2 fsmeudl 6 WanasTaUUBASY 5 58U (Likert, 1932) fvunssduanuAaiusious 1 (tfoviian)
f9 5 @nfian) aunmveuaiesdeldsunismseaeuiisiuauifisinssenion (Content Validity)
Tnsmsmandvdannuasnndes (100) MNENsIAA 5 vinu Fawansiansannuityadedial 10C gendy
0.50 wazd1uAUT ey (Reliability) Tnen1snadeusiedulszans wearvesnsouuia (Cronbach's
Alpha) (Cronbach, 1951) anmsvaassliiungusiegna 50 au nausnginuasiayniidudsyanias
11 0.70 Fauansinedosdledganmuazanuuideiowfivme

nsiiusuTIndoya

nszuumMsiuTuTteyadwinasidunsiagliuuvasuamuduedosdiondndunguietng
117w 300 Au Beldnanmsduiegnauuunasduneuludminnssd §iteliussaunusufiguely
wiagdualiieverusmiiolumsnszaneuazifusunuuuasunm Tnsmsiiudeyadulvgduiums
wwuosulatilerusindaraseuaguiiuil udmnmsnszaisuuuasuay ideldmumauuuasuay
finounduinasudaudiuan 300 ga nelussernaififiuun fouduuuaeuniuma It uasaaey
arwanysnivestoyadnadufioliiulaindoyainrugniesuasniondmiunmahluiesginisadnly
funousisly

nsATIzdaya

Tunounsiiaszsidouals uden1snsraeuaunsuiuLazaug ndosastaya dedas
MRl AEmsIn (descriptive statistics) Wy fosay Anads drudeuuunnsgiu uasmvedey
AMANTBYa (skewness/kurtosis) mnduldaaaiiasziesduseneud@edudu (Confirmatory Factor
Analysis: CFA) iiaUszifiulassadeiauls udenslnssilumaaunisiaseadna (Structural Equation
Modeling: SEM) Litennaeumuaenadosvesiuuiassiutoyailessinduasiinseisvinavesfauys
muingUsrasdnside lnsfiansanainddviienunaundu enii Anlaaumsduing (x2/df fdfeendn 5.0
(Hair et al. (2014) A1 RMSEA tfaninudewiniu 0.08 (Jackson, 2003) wage1 GFI NFI CFl #iunnnd 0.90

S'TTNVLU (Schumacker and Lomax, 2010) w1y

NAN1338

NANTIATIETINTTUUN

MnMFIRTeRidmssauiisfudeyadiuyanauar seduanuAniuresmeuuuuasuny
$1uau 300 au Tudwmiansed wuin nguieddninadumands (56.67%) 01gegluzag 66-70 T
(31%) fszAunsfnuilsendine (34%) uaziineladewoulaiiiu 10,000 UM (38.67%) ATUsEAUAIIY
Anwiusiadaudsing o wul grevkuvasunuiissauanudniulunmsanegluszau “uin” Tunnduys

wla Tpedlaadiosening 3.61 4 4.13 Feaevioudndasorgludwminnsedinsiuiideuinsienmeiuaz

Y 9

v 6 [ =2

Uselewid n1sasieinund anmuindeudiegeide AanssunianieninkasUdunusniedeny soud

& L Y
Anuluegnatusyaugs
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PNMTIATIRTayaaiifilosuiieyseilunun nvesiiwdsluling WudAINITINLLYed

Toyaoglusziuilmnzandenisiinsziidslassatne eaanarau (skewness) uagainmlas
(kurtosis) Tasiauysvivun léun AuAmasnaUsHlavifisus (PVB) nmsasreiauni (ATF) Aunndounisey
91y (LIE) Aanssuneniguagdenu (PAS) uasAINuN1aNveddg9e1e (WBE) aglugiesening -2 fis +2
et doyaiimauaniasund annsntlvlinuinseiuealasaiadeduius|foganzan (Hai
et al,, 2014)

NNFAATIUAIUUUNITIANAZANTIATISDIAUTENBUIT B LY

HANINAGOUANUFNTUSTENINiIuUSIALLY Pearson Correlation wudndeAauduiusideuin
sgwiafausnng lnediaanduiusedlussdutiunansiiegs = 0.65-0.90) warlaififiymanudidouves

= a

foya (multicollinearity) mudoiausues Kline (2016) fiszyin aemdusiugaslaiiiu 0.90 deyaded
ARz andmIuMTATziesiUsEne Uiy (CFA) warTuaaunsiaseasne (SEM) deld

lunsUsziumnuiisanavesiegsdmiunTinseiedusenay wuid Kaiser-Meyer-Olkin
(KMO) fewwinfu 0.815 Faaglusedufunn (Hair et al, 2010) Usirwuranguiiogisiinmumnga
dmfunmsiiaszsitadeidedisa (EFA) wasideBudu (CFA) ndeuduil nnsmaaou Bartlett’s Test of
Sphericity Wifin Approx. Chi-Square = 3063.999, df = 105, waz p-value = 0.000 Feiied1foynneadn
(p < 0.05) wansliiuidayadinuduiusiuediduddyuazliduamindiendnwval (identity matrix)
annsnihluguiegiafionsilnneiesdusznoulsiogsgniioswmnuvdnada (Hair et al. (2014)

wam'ﬁmeﬁaaﬂ‘ﬂ'ﬁsﬂam%aﬁuﬁuﬁmumw%’wga (Modified Confirmatory Factor Analysis:
CFA) Tngmaiiiuanudusiug seming error term vasfulsdannuied wuituvusiassnisiadianiy
donndasiuteayalislsedndlusedud lnsiardytauaennded (Model Fit Index) WIUNMIINIRNTIIY
viamun Toun y2/df = 2.724, RMSEA = 0.076, GFI = 0.920, CFl = 0.958, NFI = 0.935, IFl = 0.958 uae
TLI = 0.929 FsaoandaafuinamiunnsgIudl Hair et al. (2014) waue lnefidduUssAnsanduiusszning
fuusdaunald (Standardized Factor Loading) vessaudsusazdaiangenin 0.7 sianun iouseiiiv
Adesiu (Composite Reliability: CR) lfAnaglutia 0.870-0.915 uagANuLUTUTIURABT Arn
(Average Variance Extracted: AVE) 9¢5¢#314 0.685-0.765 uanafennuifisanssluidslassaiauazaiy
SO ImEJmitI%'UquIumaﬁv‘fﬂﬁéfumi PVB, ATF, LIE, PAS way WBE Lansdnsnalasaudunus
melulipsegeiifoddy awsolfidedinnefluealasaiadaivauasnaaevauuigulufunen
dalule

HaN15ALATIZIRUUTIR0lATIET

MNnMFlezsiuuiiassaunslassainafisinunnsuiulss (Adjusted Model) wuinuuudassd
anuaonndestutoyaiasednslusedud lnedandvinruaenadosinunaeiunsgiusionun Taun
x2/df = 2.724, RMSEA = 0.076, GFI = 0.920, CFl = 0.958, NFI = 0.935, wag IFl = 0.958 (G]’l'i’lﬁﬁl 1)
Han TR TzidunisdninananddiiuinduusauaiuazUsslevd (PVB) nsasevirunf (ATF) uaz

aa (% v ¢ o

anmnaeuilegendy (LIE) d8nswanienseefanssunianenimuazyfduiusniadanu (PAS) agnall
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o
Y

WedAgyneadi lnetlenduusea@nswiniu 0.254, 0.293, wag 0.394 MUA1GU (AN 2) BVl UsnneaLl
factor loading gand1 0.70 UagAIAUATINAULATIETS (AVE) gandn 0.7 agvisuieanuninienavasluing

TunsaSureanuduiusserInaswUsweakaziwlsdanalea

M13199 1 wansiUSeuliiguAmaianawnldiunueiunsgu iensivaeuauaenadadiutoya

WeuszdnvuesiuuTnastaunslaseassusuln (Adjust Model)

. Anusinnudanadasiiiiun AADAYDY NANI3
FYNITNUN Dy - . -
(L1189214984) LUUINaDY AT
Relative Y (*/df) < 5.00 (Kline, 2016) 2.724 R
RMSEA < .08 (Hair et al., 2014) 0.076 B
GFI 2 .90 (Kline, 2016) 0.920 WY
Nz 2 .90 (Hair et al,, 2014) 0.935 WY
IFI 2 .90 (Hair et al., 2014) 0.958 B
CFI 2 .90 (Hair et al., 2014) 0.958 HIU

s o

iedlnsevinavausiafudsnuinA1dvdwanss (direct effect) vasnmAuazaayseloviisus
(PVB) wazduindennisegends (LIE) dnasonnunngnueasgieyeteiifoddnymaada (o < 0.001)
druriAuai (ATF) wazAanssumeneuazdeny (PAS) fsnsnandnensuaslnessunuianarsdug lu
luina ﬁ?LLUU‘iﬁ’]ﬂJ’]iﬂ@%U’]EJﬂﬁ’liiLL‘UiUi?U“UENﬂ’J’]ZJN’]Qﬂ%mE;I:QQmEﬁ’;&lﬂl’] R? fiszdu 0.39-0.45 aog
TugaaUunananuuLIMIaYes Hair et al. (2010) wafildaenadesiuanuidelusnasemanld Sem Ty
N5ANIANURIENEGI8TY 1 Jiang (2023) wae Hossain et al. (2023) Tnsnuiriladeisdanunsnnlld

W laaaviungANUEIgNkAzaswIMINIsduaS AN TNy lnglusunanld
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A15197 2 NansUSERNIUAINNS1TMesvesdUUSEAN5ENSnan19mse (Direct Effect) 8nSwannedoy

(Indirect Effect) wazdnsnalaesiu (Total Effect) 91nwuUINaasa@unIsusuwLn

fiauUsAu (Independent Variable)

Aauusnu AUAIMAE  MIESN dnTwKIRdeN AINTIINNG
(Dependent R? ansna Uselaw 7IAUAR agafly ANBATNAU
Variable) (PVB) (ATF) (LIE) Ufdunusnie

demu (PAS)

ﬁqniiquqnqgﬂqwﬁu NINAIN 254%** 293%** .394%** -
Ufjdunusniedeny 0.45  NM90pY - - - -
(PAS) Tne57u 250xxx 293%x% 390%%% -
. . S NZPN .160%** 253%** .189%* .205%*
anuluagfvesau )
0.39 N9DU 062%* Q72%** .096** -

Juindens (WBE)
a5 223%% 3D5%kx 286%* 205%*

XZ = 201.581, df =74, p-value = 0.000, XZ / df = 2.724, GFl = 0.920, NFI = 0.935, IFI = 0.958, CFl = 0.958

ae RMSEA = 0.076

(% N o

U .05 (p < .05) ** fifadduneadifisesiu .01 (p < .01)

INENTNA 2 HANTIATIBNEUNBVENAVDUUUTRBaUNsIAstadaUTuwn wul Jadenauen

(%

wazUszlomd (PVB) msaisimuaf (ATF) uaranmwadesiiegende (LIE) Tdvdwaymanssieianssumis

e nukazUfduiusnsdeau (PAS) egeliledAtyn1eada lne LIE i8vsnaasan (B = 0.394) uavsiuys

winigamiueiuiemnuuUsUTauves PAS 1¢ 45% dwuanuduagiii (WBE) duldsusvEnamansan

NnUady 590849 PAS (B = 0.245) wazdalasudnananiesdonann PVB, ATF uag LIE WU PAS lay ATF

fivSna Tangsgasie WBE (B = 0.325) waguuudiassannsnedutsanuiysusiuves WBE 1¢ 39%

wuaesidedviaruaenndosfikiunasianun uansidanumngauiutoyadssang
NSNAFUHNNAFIY

[

auuAgIuNAnwIAmUATuNLa lesUN sEuduatiuayueail (1131990 3)
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A1399 3 LAAIHANITNAHOUALNAFINYDINUITY

dUNRFIY NANSVAHRUHNNRAFIU

AnuruazUszloviiidvinannssiemuduogiidvesauiy GhILEN

" nSvaluiminnsed fuauufgiuiiaaly
AuALarUsEleviddnsnaninswiefanssunenen ey donARDa

" Ufduiusnisdany fuauRgIuine
NASVALARTENENAN IR TWBNINTIUNINIBA LAY donARDa

" Ufduiusnisdany fuauRgIuinel
anmndeniiegorfelidvisnamenswionanssumisnieanuas GRUERN

" Ufduiusnedeny fuauufgiuiiaaly
anmwndeniiegorfedidvsnammsaionndueginveeuis GhILLEN

" inSealudmiansed fuassRguiisaly
msairuaRTiBvEnanmssionduegirvesauiandonly donARDa

e Fminnszd fuauRgIuinely

" Aanssunineninuazfduiusnidenuidnsnanimswaning donARDa

ﬁu@ﬂ in ‘U@ﬂﬂﬂ’)ﬂLﬂ@ﬂﬂﬂﬂﬁNM’JﬂﬂiuU

Y

—

fluanufgIunasly

a

IINNINAADUALNAFIUNITITENG 7 U8 AI8MUUTIRIEUNITIATIATI (SEM) TUSUBRALAD Wudn

anufgIuiualasunsativayuanndeyalausyinvegaiivedAynad nansinssisanslimiui

Uadeamrwazusglon (PVB) i wﬁ‘wa‘mqumammﬂiiwwmsmwumﬂgauwuﬁmqmﬂm (PAS) ware

[y

2 (p < 0.001 WA p < 0.01 Awaey) Tuviueakeiu NsaseviFuad

0

mwmﬂuagm (WBE) agieditieh
(ATF) uazaninuwindouiiogende (LIE) Adwmansznuniansisiana PAS was WBE agsfideddty (p < 0.001
e p < 0.01) uenani AnssunInIen LAz UEURUSN9EIAL (PAS) §adl mwamamamamwmﬂuaa
f (WBE) aeiafifodfny (p < 0.01) miaamuaumgmmwmuluLWsmLLmausumeﬂmawaqmau
ANty uidadusiieruduiusidudounasdarumnesswihayniladesieg denisdudu
Finetaduguuesigeengludminngzd Tneuansliiiuirlunaivaunduiianuudwnsswazanunse

osunsanuusgiiivosnguiieisldetnediussansam

anUseNa

a

nnmsdnwyndladeniisvinademsduiuiinedraduguueseuiondoaludminngsd deuali
g dofunudfyiiannsaedunenadeslesfuuunmadiaunas Tausssuamsiui e 1sauls
Usgnsusn fuvsaruazyselovieglussiugsazyioufounumynadiaunas Tamsssuvesynmunssd
hfuegnad mnmsaunungumuinggeoiedsidninumanmsidudirenengityaviosiiu msqua

v wagnsilausinluianssuguyy Swennsesiuafendenulneilvanuansngaeny nsidaseny
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#sulemalumsuansunuimvaniegissoiion dswalmanianddnimumedlalfidunise uidiannsnada
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Abstract

Compensation may serve as a motivation for board members and executives to engage in
tax planning. This study aims to examine the relationship between board and executive
compensation and tax planning. Data are collected from 693 listed firms in Thailand during 2022-
2023. The results show that board compensation is positively associated with tax planning
measured by the generally accepted accounting principle's effective tax rate and the ratio of tax
expenses to total assets, indicating a tendency for the company to engage in less tax planning. This
reflects that increasing board compensation may strengthen its governance role, emphasizing tax
transparency. Meanwhile, there is no significant relationship between executive compensation and

corporate tax planning.
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Introduction

The board of directors and executives are responsible for strategic control and effective
operational execution within the framework of corporate governance. The board, which is chosen
by the shareholders, is responsible for determining the company's strategic direction; executives
are responsible for carrying out operational strategies that increase its value and profitability (SEC
Thailand, 2017). These two groups collaborate through contractual and compensation mechanisms
designed to align their interests. Long-term incentives, stock options, performance bonuses, and
fixed salaries are typical (SEC Thailand, 2019).

A retainer fee, attendance allowances, performance-based incentives, and stock options
are standard board compensation packages (SET, 2012; Sumitra et al., 2023). Competitive
compensation attracts and retains top executives and promotes effective leadership and
organizational performance (Nuttagarn, 2015; Rizal et al., 2014). More complex and profitable firms
tend to offer higher director remuneration (Finkelstein and Hambrick, 1989) Executive pay has
increased in Thailand during economic recovery due to supporting government initiatives (Nongluck,
2023). Additionally, there is evidence that executive salaries enhance corporate performance and
asset utilization (Sukit, 2014; Sineenat, 2020).

The corporate income tax rate for businesses in Thailand is 20 percent. Taxes are a legal
obligation and represent a significant operating cost. Tax planning has become a strategic
instrument for boards and executives to lower tax burden and improve after-tax performance,
provided it follows legal and regulatory frameworks (Suthep, 1998). Performance-based
compensation systems could motivate CEOs to follow aggressive tax planning schemes (Armstrong
et al.,, 2012). However, empirical results about the relationship between tax planning and
compensation for executives remain uncertain. While some research reveals negative or no
significant correlations (Desai and Dharmapala, 2006; Halioui et al., 2016; Huang et al., 2018; Satya
and Patthayot, 2017), others claim a positive link (Minnick and Noga, 2010; Taylor and Richardson,
2014; Razali et al., 2019).

Considering the mixed empirical findings and the recent rise in executive compensation in
Thailand—particularly during periods of economic recovery (Nongluck, 2023)—concerns have
emerged regarding the potential spread of aggressive tax planning among listed firms. Such
practices may weaken the integrity of the tax system, reduce public revenue, and trigger regulatory
responses. They may also distort financial reporting, obscure actual firm performance, and
undermine investor confidence, especially in markets that rely on transparency and sound
governance (Hanlon and Heitzman, 2010; Desai and Dharmapala, 2006; OECD, 2013). These

concerns underscore the importance of examining the link between board and executive

INYIGYUIRNNSSUIIA-NISVANIS UNIINEIGISIBnnaouguun
156



91581suUIMNSSUIIAzN1ISIANS UA 10 aUURA 2 (NSNNIAU-SUDTAL 2568)

compensation and corporate tax planning. Accordingly, this study focuses on firms listed on the

Stock Exchange of Thailand (SET).

Literature Review and Hypothesis Development

Agency Theory

According to Jensen and Meckling (1976), agency theory states shareholders give decision-
making authority to managers in the belief that they will act in their best interests. This relationship
works effectively when managers maximize shareholder value. It is possible for agency conflicts to
arise when interests conflict (McColgan, 2001).

Remuneration and monitoring can help address agency problems, as suggested by Jensen
and Meckling (1976). Linking executive compensation to corporate performance encourages
alignment between managers and shareholders. Compensation includes salaries, bonuses, equity
shares, and stock options. These approaches help discourage short-term decision-making and
opportunistic behavior while also promoting long-term value creation.

Management is overseen by the board of directors to ensure that company objectives are
achieved. Well-structured boards with a balanced composition of internal and independent
members are more effective in regulating executive behavior and reducing self-interest.

Agency theory impacts corporate tax planning. Tax-minimizing strategies can help managers
reach performance targets, as they are incentivized to reduce expenses and improve financial
outcomes. However, techniques that aim to maximize personal wealth rather than corporate value
may give rise to conflicts of interest (Bauer et al., 2018). According to Desai and Dharmapala (2006),
performance-based pay can help mitigate such conflicts by ensuring that managerial actions align
with shareholder interests, particularly in tax-related decisions.

Role of the board of directors

In small or family-owned enterprises, capital provision, ownership, and management are
often concentrated in one individual, aligning managerial decisions with ownership interests. As
firms grow and seek external or internal funding, a clear separation between ownership and
management becomes essential. In listed firms, shareholders provide capital but delegate oversight
to the board (SEC, 2004).

The board ensures that executives act in the best interests of shareholders while promoting
transparency, fairness, and long-term value creation. According to the Securities and Exchange
Commission of Thailand (2017), effective corporate governance is grounded in eight principles:
board leadership, sustainable value creation, board and CEO oversight, innovation, risk

management, transparency, and shareholder engagement.
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Role of executives

According to Section 89/1 of the Securities and Exchange Act B.E. 2535 (1992), the term
“executive” refers to a manager or an individual responsible for the company’s management,
either by assisnment from the board of directors or by the nature of their duties. In line with this
legal framework, Soongsombat (2007) defines a manager as a person who allocates resources and
coordinates personnel to achieve organizational objectives, supported by core managerial functions
such as planning, organizing, regulating, and maintaining structure. Fayol’s (1916) classical POCCC
model—comprising planning, organizing, commanding, coordinating, and controlling—further
reinforces the essential roles of managers in aligning operations and ensuring effectiveness. Beyond
operational tasks, effective executives are expected to lead change, act ethically, think strategically,
and foster strong interpersonal relationships that contribute to long-term organizational success.

Board of Directors compensation

The Securities and Exchange Commission of Thailand (SEC) defines director compensation
as the specific type and amount of remuneration provided to board members, excluding any
compensation related to executive duties, which must be reported separately (SET, 2017). In line
with good corporate governance practices, the Stock Exchange of Thailand encourages companies
to clearly disclose their compensation policies for directors, senior executives, and members of
subsidiary boards.

According to the Thai Institute of Directors (I0D, 2006), director salary should reflect
responsibility, dedication, and firm value. Fiduciary obligation and clear framework should guide
compensation. The 10D lists three director pay components are retainer fee, director attendance
fee, and incentive fee.

To facilitate long-term retention, organizations may provide stock options to directors,
executives, and staff. These schemes must be crafted with equity and equilibrium, with the
objective of fostering sustainable wealth generation for shareholders. All stock-based remuneration
must be disclosed clearly in compliance with regulatory mandates.

In Thailand, the remuneration of directors and executives is comparatively straightforward
and open. It is often associated with short-term performance metrics, including basic compensation,
performance incentives, and meeting allowances, and is regulated by the Corporate Governance
Code established by the Stock Exchange of Thailand (SET, 2017).

Executive compensation

Executive compensation refers to the total remuneration, both monetary and non-
monetary, that a company pays to its executives, such as salaries, bonuses, stock options, and

long-term incentive rewards. The determination of compensation must align with the board's policy
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and be approved by the shareholders to create incentives for efficient operations and to align with
the company's goals (The Securities and Exchange Commission, 2019).

SEC (2008) states that executives refer to managers, the top four senior executives,
including those in equivalent positions, and executives in accounting or finance. They must disclose
compensation in both monetary form and other benefits, along with the number of executives
receiving compensation.

Pranong Busaratakul et al. (2017) indicate that compensation should be considered based
on qualifications, abilities, responsibilities, and experience through a transparent process,
appropriate for the industry, and approved by shareholders to attract and retain quality executives.

According to the optimal contracting theory (MaclLeod, 2003) Compensation should reflect
the level of responsibility and risk of the executives to mitigate conflicts of interest and should be
tied to the company's performance or stock value.

Incentive-based compensation plays a crucial role in enhancing managerial performance.
Rego and Wilson (2012) found that a compensation structure focused on post-tax results effectively
stimulates tax planning.

Board and executive compensation in Stock Exchange of Thailand-listed companies can be
measured as monetary (salary, bonuses, meeting allowances, and provident fund contributions) or
non-monetary (stock options, additional benefits, housing, or company vehicles). Most of research
focus on monetary remuneration due to its clarity and dependability. Annual reports (Form 56-1)
required by the Securities and Exchange Commission of Thailand include this information. These
reports must explain the pay policy considering each director's obligations (SET, 2017).

Corporate Income Tax Planning

Tax planning refers to the lawful process by which businesses ensure full compliance with
tax regulations while seeking to maximize available tax incentives and reduce overall tax expenses
(Pongpasut, 2012). In practice, companies—especially multinational firms—may employ various
strategies to lower their tax obligations, often by structuring transactions through affiliates in
countries with more favorable tax systems (Russo, 2003).

Tax planning generally consists of two main components: tax management and tax
avoidance. Acceptable tax avoidance involves the transparent use of legal provisions—such as
exploiting loopholes or ambiguities in tax law—to reduce tax burdens without misrepresentation
or illegal intent (Russo, 2007; Phuman, 2018).Tax evasion is the willful underreporting or non-
payment of taxes, which is a criminal violation under tax law and carries penalties, whereas this
type of avoidance stays within the bounds of the law (HandR Block, 2003; Revenue Department,
2011).
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According to Hoffman (1961), a firm’s tax burden is more closely associated with taxable
income than with accounting income, since many tax strategies aim to reduce tax liabilities without
affecting reported earnings. This suggests that tax planning may involve both book-tax conforming
and nonconforming strategies. This study adopts GAAP ETR and TAX/ASSET as the primary measures
because they capture two distinct but complementary dimensions of tax planning. GAAP ETR,
calculated by dividing total income tax expense by pre-tax accounting income, reflects how firms
manage tax obligations over both current and deferred periods. A lower GAAP ETR implies more
effective tax planning, as it indicates a firm’s ability to reduce tax expenses without altering book
income (Chen et al., 2010; Frank et al., 2009). TAX/ASSET, on the other hand, is measured as
current tax expense divided by total assets. This ratio indicates how efficiently a firm manages its
tax burden relative to its asset base. A lower TAX/ASSET ratio suggests greater tax planning
efficiency, particularly for firms with large asset bases but proportionally low tax expenses
(Tantiwarong, 2009). Although both indicators serve as proxies for tax planning, they differ in
interpretation: GAAP ETR focuses on the timing aspect, while TAX/ASSET captures structural
efficiency. Importantly, both move inversely with the level of tax planning—the lower the ratio,
the greater the extent of tax planning.

Hypothesis Development

Previous studies (Minnick and Noga, 2010; Razali et al., 2019; Pattamaporn et al., 2022) have
found a positive relationship between board compensation and tax planning. Higher board
compensation, especially when tied to performance, can motivate directors to engage in effective
tax planning strategies that reduce corporate tax burdens. Cash-based compensation also appears
to support this behavior. However, other research (Mulyadi and Anwar, 2015; Satya and Patthayot,
2017) indicates a negative link, suggesting that well-compensated and experienced directors may
prioritize transparent governance and risk control, thereby avoiding aggressive tax strategies.

Based on the board’s role in policy oversight and strategic direction, especially among
financially knowledgeable members, this study proposes the following hypothesis:

H1: Board compensation is positively related to tax planning.

Previous research (Desai and Dharmapala, 2006; Minnick and Noga, 2010; Rego and Wilson,
2012; Taylor and Richardson, 2013; Schmittdiel, 2014; Chee et al., 2017; Somsak et al., 2016) has
shown that executive compensation is positively associated with tax planning. Higher
compensation, especially when tied to performance, tends to motivate executives to adopt
effective tax strategies aimed at reducing corporate tax burdens and increasing net profits.
Compensation structures designed around performance outcomes can act as incentives for more

efficient decision-making. However, some studies (Halioui et al., 2016; Jihene and Moez, 2019)
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suggest that when executives are well-compensated, they may be less inclined to engage in
aggressive tax planning and may instead prefer lower-risk, more conservative strategies. This study
therefore proposes the following hypothesis:

H2: Executive compensation is positively related to tax planning.
Research Methodology
Research Design

This study employs a documentary research design.

Table 1 Summary of variables

Variable Variable Type Measurement

Tax Planning (GAAP ETR) Dependent variable Total income tax expense to earnings before tax
Tax Planning (TAX/ASSET) Dependent variable Income tax expense to total assets
Board of directors’ Independent variable  Total board of directors’ compensation to the
compensation (BC) number of board members
Executive compensation Independent variable  Total executive compensation to the number
(EO) of executives
Company size (SIZE) Control variable The natural logarithm of total assets
Return on assets (ROA) Control variable Profit before tax divided by total assets
Leverage (LEV) Control variable The ratio of total liabilities to total assets
Year (YEAR) Control variable Dummy variable
Industry type (IND) Control variable Dummy variable

Sample

The final sample comprises 693 firms. Board of Directors and Executive Compensation data
are manually collected from company annual reports (Form 56-1). Information on company size,
return on assets, leverage, year, and industry group is obtained from Refinitiv Workspace.
It excludes enterprises in the financial sector, property funds, and real estate investment trusts
(REITs), as well as firms undergoing business rehabilitation, those reporting pre-tax losses, firms with

negative income tax, and companies with missing data.
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Item

Sample size

Initial Sample size

Deduct bank and financial sectors

Deduct pre-tax loss firms

Deduct missing data (Board and Executive Compensation)

Deduct negative income tax

1,842
(294)
(391)
(218)
246
693

Model 1:

GAAP ETR, = B + BB, + BEC, + B, SIZE, + B,ROA, +B,LEV,, +B YEAR +B_IND, + €,

Model 2:

TAX /ASSET,, = B + B,BC,, + B,EC, + B, SIZE, + B,ROA, +B,LEV,, +B YEAR, +B_IND, + €,

Data Collection

This research collects data from firms listed on the Stock Exchange of Thailand (SET) during

2022 and 2023.

Data Analysis

Descriptive statistics, including the mean, standard deviation, minimum, and maximum

values, were used, along with inferential statistics comprising Pearson’s product-moment

correlation and multiple regression analysis.

Findings

This study includes 693 samples. A Winsorized approach is applied to the quantitative

variables at the 3% and 97%.

Table 3 Descriptive Statistics

(n=693)
Variable Min Max Mean SD
GAAP ETR 0.008 0.466 0.181 0.087
TAX/ASSET 0.000 0.048 0.014 0.012
BC 0.059 2.894 0.659 0.671
EC 1.218 21.710 6.086 4727
SIZE 8.749 11.452 9.788 0.671
ROA 0.008 0.252 0.085 0.061
LEV 0.091 0.730 0.394 0.183
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In Table 3, which presents the analysis of data using descriptive statistics for each variable,
the results show that the GAAP Effective Tax Rate (GAAP ETR) has an average of 0.181, a minimum
of 0.008, and a maximum of 0.466. This indicates that, on average, companies report income tax
expenses equivalent to 18.1% of their accounting profits before tax. A lower GAAP ETR may reflect the
use of accounting-based tax planning strategies, such as deferred tax recognition or timing differences.

The tax expense to total assets ratio (TAX/ASSET) has an average of 0.014, a minimum of
0.000, and a maximum of 0.048. Considering the average, it appears that the tax planning measure
is lower than the corporate income tax rate set by the government at 20% of accounting profit
before corporate income tax. This indicates that the company employs tax planning strategies to
reduce the corporate income tax expenses payable to the Revenue Department. In other words, a
low tax-to-asset ratio indicates high tax planning.

Additionally, the average compensation for board members (BC) is 0.659 million baht per
person per year, while the average compensation for executives (EC) is 6.086 million baht per
person per year. The control variables include company size (SIZE), which has an average value of
9.788 or approximately 17,967 million baht, a minimum value of 8.749 or approximately 6.30
million baht, and a maximum value of 11.452 or approximately 94.06 million baht. Profitability
(ROA) has an average value of 0.085, with a minimum value of 0.008 and a maximum value of
0.252. Financial risk (LEV) has an average of 0.394, with a minimum value of 0.091 and a maximum

value of 0.730.

Table 4 Pearson Correlation

(n=693)
Variable GAAP ETR TAX/ASSET BC EC SIZE ROA LEV
GAAP ETR 1.000
TAX/ASSET .203%* 1.000
BC 0.053 0.018 1.000
EC -0.027 -0.010 S570%* 1.000
SIZE -0.045 -.208** 678** .638** 1.000
ROA - 110%* .816** -0.004 0.012 -.207%* 1.000
LEV .138** -257%* 212%% .218** .384** -331%* 1.000

In Table 4, the results indicate that the GAAP Effective Tax Rate (GAAP ETR) is negatively
correlated with return on assets (ROA), suggesting that more profitable firms tend to report lower
income tax expenses relative to their accounting profits, which may imply the use of tax planning

strategies to reduce their effective tax burden. A positive correlation is observed between GAAP
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ETR and financial leverage (LEV), implying that firms with higher debt levels tend to report higher
income tax expenses relative to their accounting profits. GAAP ETR shows no significant correlation
with board compensation (BC), executive compensation (EC), or firm size (SIZE). These findings
suggest that compensation structures and firm size may not directly influence accounting-based
tax expenses. GAAP ETR is analyzed independently as a dependent variable.

The tax expense to total assets ratio, which also serves as a dependent variable, is
negatively correlated with firm size (SIZE) and financial leverage (LEV), suggesting that larger firms
and those with higher debt ratios tend to have lower TAX/ASSET values, potentially reflecting more
effective tax planning. In contrast, TAX/ASSET is strongly and positively correlated with return on
assets (ROA), indicating that more profitable firms may incur higher tax expenses relative to their
total assets.

To test for multicollinearity, correlation coefficients are examined and found to be below
the accepted threshold of 0.8 (Ferguson, 1981), indicating no problematic relationships between
variables. Additional diagnostics show that the lowest tolerance value is 0.378 and the highest
variance inflation factor (VIF) is 2.648—both within acceptable ranges. The Durbin—-Watson statistic
is 1.878, which is close to the ideal value of 2.0, confirming the absence of serious autocorrelation

(Hair et al,, 2010). Overall, the data are considered appropriate for multiple regression analysis.

Table 5 Multiple Regression Analysis

(n=693)
Expected GAAP ETR TAX/ASSET

results b t-Value Sig. b t-Value Sig.
Constant 0.484 6.681 <.001 .019 3.147 .002
BC - 0.000 3.854 <.001%** 0.000 3.255 .001%**
EC - -0.000 -0.309 0.757 -0.000 -.500 617
SIZE - -0.033 -4.217 <.001*** -.002 -3.166 .002**
ROA - -0.150 -2.550 0.011* 162 33.409 <.001***
LEV - 0.078 3.898 <.001*** .002 1.437 151
Year 0.007 1.100 0.272 .000 501 616
IND1(RESOURC) -0.032 -2.163 0.031* -.001 -1.109 .268
IND2(TECH) -0.020 -1.393 0.164 -.001 -1.255 210
IND3(SERVICE) -0.017 -1.465 0.143 .000 179 .858
IND4(INDUS) -0.017 -1.310 0.191 .000 -.116 .908
IND5(CONSUM) -0.019 -1.212 0.226 -.001 -1.068 .286
IND6(PROPCON) -0.021 -1.659 0.098 -.001 -.896 371
Prob > F <.001 <.001
Adjusted R? 0.049 671
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In Table 5, the regression results show that tax planning, measured by the GAAP Effective
Tax Rate (GAAP ETR), is significantly explained by the independent variables, with an adjusted R? of
4.90%. The results are inconsistent with Hypothesis H1. Board compensation (BC) is positively
associated with GAAP ETR at the 0.001 significance level, suggesting that firms with higher board
compensation tend to report higher accounting-based income tax expenses, which may indicate
less aggressive tax planning behavior. However, executive compensation (EC) shows no significant
effect on GAAP ETR, providing no support for Hypothesis H2.

Firm size (SIZE) is negatively associated with GAAP ETR at the 0.001 significance level,
indicating that larger firms tend to report lower accounting-based income tax expenses relative to
their profits. Return on assets (ROA) is also negatively related to GAAP ETR at the 0.05 level,
suggesting that more profitable firms tend to report lower income tax expenses relative to their
accounting profits. Financial leverage (LEV) shows a positive and significant association with GAAP
ETR, implying that more highly leveraged firms may be subject to higher accounting-based income
tax expenses relative to their profits.

Additionally, the regression results for tax planning, measured by the ratio of tax expense
to total assets (TAX/ASSET), indicate that the model accounts for a substantial portion of the
variance, with an adjusted R2 of 67.10%. Board compensation (BC) is positively associated with
TAX/ASSET, contradicting Hypothesis H1. This result implies that hisher compensation to board
members may be linked with higher tax expense relative to firm assets, which could suggest
weaker tax efficiency. Firm size (SIZE) is negatively associated with TAX/ASSET at the 0.01
significance level, supporting the view that larger firms engage in more effective tax planning
practices. Conversely, return on assets (ROA) is positively associated with TAX/ASSET at the 0.001
level, indicating that highly profitable firms tend to bear greater tax burdens. As with GAAP ETR,
executive compensation (EC) does not demonstrate a significant relationship with TAX/ASSET,

providing no support for Hypothesis H2.

Discussion

This study examines the relationship between board and executive compensation and tax
planning among firms listed on the Stock Exchange of Thailand during 2022-2023. Tax planning is
measured using two indicators: GAAP Effective Tax Rate (GAAP ETR) and the ratio of tax expense to
total assets (TAX/ASSET) are both measures of the accounting-based tax burden, as reported in the
financial statements

The findings show that board compensation (BC) is positively associated with both tax

measures. This suggests that higher board pay is linked to greater tax burdens, which goes against
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the initial assumption that well-compensated boards would support stronger tax oversight.
A possible reason may be that board roles in some firms are more symbolic or not clearly tied to
tax outcomes. Executive compensation (EC), on the other hand, doesn’t show a significant
relationship with either GAAP ETR or TAX/ASSET. This supports prior studies suggesting that
executive pay structures often lack transparency or strong links to performance, limiting their role
in driving tax efficiency (Philips, 2003; Kurnia et al., 2019; Ardillah and Prasetyo, 2021).

Among control variables, firm size (SIZE) shows a negative relationship with both tax
measures, indicating that larger firms are more capable of managing taxes efficiently. Return on
assets (ROA) relates negatively to GAAP ETR but positively to TAX/ASSET, suggesting that more
profitable firms tend to report lower accounting-based income tax expenses relative to profits,
while incurring higher tax expenses relative to total assets. Leverage (LEV) is positively related to
GAAP ETR, suggesting that firms with higher debt levels tend to report higher accounting-based tax
burdens.

These findings contribute to the literature by offering empirical evidence from an emerging
market, highlighting that board compensation may not always align with effective tax governance.
The study also provides practical implications for investors and regulators, emphasizing the need
for clearer linkage between compensation policies and tax oversight.

However, the research has limitations. It considers only monetary compensation and
excludes non-cash or long-term incentives. Moreover, the data is limited to Thai listed firms over
2022-2023, which may restrict generalizability across time and regions. Future studies could expand
the scope to include alternative compensation forms and longitudinal analysis to better capture

the dynamics of tax planning behavior.

Suggestion

Future research could extend the study period to capture long-term trends and economic
changes. Including variables such as stock options, long-term incentives, or alternative proxies like
book-tax differences and Cash ETR may better reflect executive influence on tax behavior. Using
multi-year average ETRs (e.g., 3-5 years) can also reduce annual fluctuations and highlight
consistent tax planning. As Thailand aligns with OECD’s Base Erosion and Profit Shifting (BEPS)
framework, future studies may explore how rising executive pay relates to aggressive tax planning.
Cross-country comparisons or broader governance variables could enhance the generalizability of

findings.

INYIGYUIRNNSSUIIA-NISVANIS UNIINEIGISIBnnaouguun
166



91581suUIMNSSUIIAzN1ISIANS UA 10 aUURA 2 (NSNNIAU-SUDTAL 2568)

References

Armstrong, C. S., Blouin, J. L., and Larcker, D. F. (2012). The incentives for tax planning. Journal of
Accounting and Economics, 53 (1-2), 391-411.

Bauer, T., Kourouxous, T., and Krenn, P. (2018). Taxation and agency conflicts between firm owners
and managers: A review. Business Research, 11, 33-76.

Chen, S., Chen, X., Cheng, Q., and Shevlin, T. 2010. Are family firms more tax aggressive than
non-family firms? Journal of Financial Economics, 95(1), 41-61.

Desai, M. A.,, and Dharmapala, D. (2006). Corporate tax avoidance and high-powered incentives.
Journal of Financial Economics, 79(1), 145-179.

Fayol, H. (1916). General and industrial management. Paris, France: Institute of Electrical and
Electronics Engineering.

Finkelstein, S., and Hambrick, D. C. (1989). Chief executive compensation: A study of the
intersection of markets and political processes. Strategic Management Journal, 10,
121-134.

Hoffman, W. H. (1961). The theory of tax planning. The Accounting Review, 36(2), 274-281

HandR Block. (2003). Tax planning advisor. New York, NY: Random House Reference.

Halioui, K., Neifar, S., and Ben Abdelaziz, F. (2016). Corporate governance, CEO compensation and
tax aggressiveness: Evidence from American firms listed on the NASDAQ 100. Review of
Accounting and Finance, 15(4), 445-462.

Huang, W., Ying, T., and Shen, Y. (2018). Executive cash compensation and tax aggressiveness of
Chinese firms. Review of Quantitative Finance and Accounting, 51(4), 1151-1180.

Jensen, M. C., and Meckling, W. H. (1976). Theory of the firm: Managerial behavior, agency costs
and ownership structure. Journal of Financial Economics, 3(4), 305-360.

Minnick, K., and Noga, T. (2010). Do corporate governance characteristics influence tax
management? Journal of Corporate Finance, 16(5), 703-718.

Ajanapanya, N. (2023). Survey indicates firms will pay more in 2024 as economy recovers.

The Nation Thailand. [Online]. Retrieved January 7, 2025, from:
https://www.nationthailand.com/

Razali, M. W. M., Razak, A. E. A,, Sheung, S. C. C,, and Alj, D. H. A. (2019). Directors remuneration and
tax planning of listed companies. International Journal of Asian Social Science, 9(11),
544-553.

Rego, S. O., and Wilson, R. (2012). Equity risk incentives and corporate tax aggressiveness. Journal

of Accounting Research, 50(3), 775-810.

INYIGYUIRNNSSUIIA-NISVANIS UNIINEIGISIBnnaouguun
167



91581suUIMNSSUIIAzN1ISIANS UA 10 aUURA 2 (NSNNIAU-SUDTAL 2568)

Revenue Department. (2011). Surcharges and additional charges for corporate income tax. [Online].
Retrieved September 16, 2024, from: https://www.sanpakornsarn.com/ (in Thai)

Russo, R. (2007). Fundamentals of international tax planning. The Netherlands: IBFD Publications.

Securities and Exchange Commission of Thailand. (2004). Director’s handbook vol.1: Roles, duties,
and responsibilities of listed company directors. [Online]. Retrieved October 1, 2014, from:
http://capital.sec.or.th/webapp/nrs/data/499a5.pdf (in Thai)

Securities and Exchange Commission of Thailand. (2008a). Notification No. TorChor. 23/2551:
Criteria, conditions, and methods for reporting financial status and performance of listed
companies. (in Thai)

Securities and Exchange Commission of Thailand. (2008b). Notification No. TorChor. 17/2551:
Disclosure of financial statements for securities-issuing companies. (in Thai)

Securities and Exchange Commission of Thailand. (2017). Corporate governance code for listed
companies 2017. [Online]. Retrieved October 1, 2024, from
https://www.setsustainability.com/page/corporate-governance (in Thai)

Securities and Exchange Commission of Thailand. (2019). Definition of “executive”. [Onlinel.
Retrieved September 15, 2024, from: https://www.sec.or.th/cgthailand/TH/pages/fag/
bodfag.aspx (in Thai)

Stock Exchange of Thailand. (2017). Survey report on directors and executives of listed companies.
[Online]. Retrieved September 14, 2024, from: https://setsustainability.com/download/
1x5lhzs8oed6yqw (in Thai)

Pongpitak, S. (1998). Tax planning. Bangkok, Thailand: Wichit Law and Accounting Office. (in Thai)

Tantiwarong, T. (2009). A study of factors influencing tax planning and the relationship between
tax planning and firm value: Empirical evidence from Thailand. Thesis of the Degree of
Master’s Program. Bangkok: Chulalongkormn University. (in Thai)

Taylor, G., and Richardson, G. (2013). Incentives for corporate tax planning and reporting: Empirical
evidence from Australia. Journal of Contemporary Accounting and Economics, 10(1), 1-15.

Thai Institute of Directors. (2006). Best practices for determining directors’ compensation. [Online].
Retrieved September 14, 2024, from: https://www.sec.or.th/cgthailand/TH/Documents/
Regulation (in Thai)

INYIGYUIRNNSSUIIA-NISVANIS UNIINEIGISIBnnaouguun
168



91sa1suIMNSSUIIAzNISIANIS UR 10 aUURA 2 (NSNNIALU-SUDTAL 2568)

Causal factors of Becoming an Innovative Organization and Business
Performance of Service-Sector Small and Medium-Sized Enterprises (SMEs) in

the Accommodation Industry in Thailand

Kanyarat Tirathanachaiyakun”
Doctor of Philosophy Program and Master of Business Administration Program in
Entrepreneur and Business Innovative Design, College of Innovative Management,

Valaya Alongkorn Rajabhat University under the Royal Patronage

Received: 20 August 2025
Revised: 29 August 2025
Accepted: 11 September 2025

Abstract

This study aims to examine the levels of causal factors influencing the development of
innovative organizations and business performance of small and medium-sized enterprises (SMEs) in
the service sector, with a particular focus on the accommodation industry in Thailand. It also
investigates the relationships and causal influences among service quality, digital transformation,
strategic management, innovative organizations, and business performance, and proposes a
structural model explaining these relationships. The sample consisted of 380 entrepreneurs and
supervisory-level employees aged 20 years and above, working in accommodation-sector SMEs and
registered with the Thai Small and Medium Enterprise Entrepreneurs Association. Data were analyzed
using statistical software at a significance level of 0.05. Statistical techniques included descriptive
statistics, confirmatory factor analysis (CFA), and model fit analysis to assess the consistency between
the proposed model and empirical data. The findings indicate that service quality, digital
transformation, strategic management, innovative organization, and business performance were all
perceived at a high level. Service quality, digital transformation, and strategic management
demonstrated strong correlations and significant causal effects on innovative organizations (0.90) and
business performance (0.96). The proposed A-com Model effectively explained 90% of the variance
in innovative organizations and 96% of business performance, with satisfactory goodness-of-fit
indices. This study contributes to a deeper understanding of the key drivers of innovation and
performance in accommodation-sector SMEs. The findings offer a useful theoretical and practical
framework for future research and can support policymakers and relevant agencies in developing
innovation-driven strategies. Additionally, SMEs can apply the results for organizational self-
assessment, strategic planning, and enhancing competitiveness, sustainability, and adaptability in the
digital and post-COVID-19 era.

Keywords: Innovative Organization, Business Performance, Small and Medium-sized Enterprises

(SMEs), Service Sector, Accommodation Industry in Thailand
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Introduction

In the era of rapid changes in the business world driven by technology, consumer behavior,
and intense competition, business organizations must possess the ability to adapt for survival and
sustainable growth. This is especially true in the service sector, where customer expectations are
constantly evolving. One of the key strategies enabling organizations to respond effectively to these
changing contexts is becoming an innovative organization, which is capable of developing new ideas,
methods, or services to enhance competitiveness. Innovation in services not only improves
operational efficiency but also creates unique customer experiences that help organizations gain a
sustainable competitive advantage (Lee and Kim, 2023; Zhang, 2024). In the context of Thailand,
small and medium-sized enterprises (SMEs) play a vital role in the national economy, particularly in
the service sector, which includes various industries such as the accommodation business. According
to the Office of Small and Medium Enterprises Promotion (OSMEP), SMEs account for more than
99% of all enterprises in Thailand and contribute over 35% to the country’s GDP (OSMEP, 2024). The
accommodation industry holds high potential for generating tourism revenue and contributes
significantly to employment and income distribution in local areas, especially as tourism rebounds
in the post-COVID era (Tourism Authority of Thailand, 2023). However, SMEs in the accommodation
sector often face limitations in resources, technology adoption, and innovation capabilities. Many
struggle to keep pace with technological changes, digital transformation, and evolving customer
expectations (Chaiyasit and Rattanawong, 2024). Unlike large corporations, SMEs typically lack formal
structures and strategic innovation management, which can hinder long-term performance (Nguyen
and Siripongdee, 2023). Therefore, it is essential to understand the causal factors that influence the
development of innovative organizations in order to strengthen their business performance and
sustainability. Although some research has addressed organizational innovation components and
their impact on performance, most studies focus on large-scale enterprises or manufacturing sectors
(Phan et al, 2023; Wang and Li, 2024). Research specifically targeting Thai SMEs in the
accommodation service sector remains limited and lacks comprehensive structural analysis to clearly
identify causal relationships among key factors. As such, this study aims to fill the research gap by
investigating the causal factors of becoming an innovative organization and how these factors
influence the business performance of service-sector SMEs in Thailand’s accommodation industry.
The findings are expected to provide both theoretical contributions and practical implications for

SME development policies and strategies.
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Research Objectives

1. To examine the levels of causal factors contributing to innovative organizations and the
business performance of service-sector SMEs in the accommodation industry in Thailand.

2. Toinvestigate the influence of causal factors on innovative organizations and the business
performance of service-sector SMEs in the accommodation industry in Thailand.

3. To develop a model of becoming an innovative organization and business performance

for service-sector SMEs in the accommodation industry in Thailand.

Conceptual Framework
Based on the literature review, the researcher has developed the conceptual framework for

this study as follows:

Service

Quality

Innovative

Digital

Organization

Transformation

Business

Performance

Strategy

Management

Figure 1 Conceptual Framework

Scope of the Research

To achieve the objectives of the study on Causal Factors of Becoming an Innovative
Organization and Business Performance of Small and Medium-sized Enterprises (SMEs) in the Service
Sector, Specifically the Accommodation Industry in Thailand, the researcher has defined the scope

of the research as follows:
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1. Content Scope
1.1 Service Quality based on the concept by Yang et al., (2024), comprising 5 dimensions:
(1) Equitable Service (2) Timely Service (3) Ample Service (4) Continuous Service (5) Progressive
Service
1.2 Digital Transformation, adopting the theory by Xhixho et al., (2025), consisting of
4 dimensions: (1) Customer Experience (2) Business Model (3) Technology (4) Organisation Structure
and Processes
1.3 Strategic Management, using the concept and theory of Robinson et al., (2021),
including 5 dimensions: (1) Mission Determination (2) Organizational Environment Analysis (3) Defining
the Objectives of the Strategic Plan (4) Organizational Strategy Formulation (5) Implementation of
Strategy
1.4 Innovative Organization, based on the theory of Putera et al., (2022), consisting of
3 dimensions: (1) Strategy and Vision (2) Organizational Structure (3) Organization Culture
1.5 Business Performance according to the concept of Al Sawalga et al, (2011),
comprising 2 components: (1) Financial Performance (2) Non-financial Performance
2. Geographic Scope
The researcher has limited the geographic scope of this study to Small and Medium-sized

Enterprises (SMEs) in the service sector, specifically the accommodation industry, in Thailand.

Research Methodology
Research Design
This study employed a quantitative research design with a cause-and-effect approach.
Population and Sample
Population
The population for this research consists of entrepreneurs operating SMEs in the service
sector, specifically in the accommodation industry, or employees holding supervisory-level positions
and above, aged 20 years or older, working in SMEs in the accommodation sector who are members
of the Thai Small and Medium Enterprise Association. The total population consists of 846
establishments (Office of Small and Medium Enterprises Promotion (OSMEP), 2024).
Sample
The sample group for this study includes entrepreneurs running SMEs in the service
sector in accommodation or employees holding supervisory-level positions and above, aged 20 years
or older, working in SMEs in accommodation, and members of the Thai Small and Medium Enterprise

Association. The researcher has determined the sample size to be 380 individuals, based on 20 times
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the number of observed variables in the model (19 x 20). The sampling method used is proportional
stratified random sampling to obtain a representative number of samples from each organization.
Then, the researcher distributed questionnaires using purposive sampling to select respondents who
are suitable to answer the questionnaire.

Research Instruments

This study is quantitative research. The data collection instrument used in this study was a
questionnaire developed by the researcher based on the review of relevant concepts, theories, and
previous studies. The questionnaire consists of one set divided into six parts. The questions used to
measure all variables were derived from the literature review to ensure relevance and alighment
with the research objectives. The questionnaire is divided into six parts as follows: Part 1: Questions
regarding the personal information of respondents, Part 2: Questions about Service Quality, Part 3:
Questions about Digital Transformation, Part 4: Questions about Strategic Management, Part 5:
Questions about Innovative Organization, Part 6: Questions about Business Performance Each
question is measured using a rating scale with a 5-point Likert scale: 1 = Least, 2 = Low, 3 = Moderate,
4 = High, 5 = Highest

As for instrument validation, the researcher submitted the questionnaire to three experts for
content validity evaluation. The validity was assessed using the Index of ltem Objective Congruence
(I0C) to measure the agreement between each item and the research objectives as well as specific
definitions (Hambleton, 1984). The IOC value was 0.78, indicating good content validity. Besides, to
test the reliability of the questionnaire, the researcher conducted a try-out with 30 employees whose
job characteristics were similar to the sample group but were not part of the actual sample.
The data collected were analyzed using Cronbach’s alpha coefficient (QL). The reliability coefficient
was found to be 0.95, indicating the questionnaire was highly reliable and suitable for use in this studly.

Data Collection

The questionnaire was distributed to the respondents by the researcher.

Data Analysis

1. Descriptive Statistics: The researcher used descriptive statistics to describe the

characteristics and distribution of data for various variables based on demographic factors.
Measurements included percentage (%), mean, and standard deviation (SD). Basic statistics and
hypothesis testing for skewness and kurtosis were also performed using the Z-test to determine
whether the distribution significantly differed from zero. If the observed variable is normally
distributed, skewness (SK) equals 0 (SK = 0), indicating a normal curve. If the distribution is left-
skewed, SK < 0, indicating most scores are high. If the distribution is right-skewed, SK > 0, indicating

most scores are low. A kurtosis (KU) value of 3 indicates a mesokurtic (normal) distribution with a
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medium peak.KU > 3 indicates a leptokurtic distribution with a high peak. KU < 3 indicates a
platykurtic distribution with a flat, low peak (Hambleton, 1984).

2. Correlation Analysis: Correlation analysis was performed to determine whether linear
relationships exist between variables, identifying the direction (positive or negative) and strength of
the relationships. This analysis provided foundational information to develop the causal model of
becoming an innovative organization among SMEs in the accommodation service sector in Thailand.
The strength of correlation was interpreted using the correlation coefficient (r), where values close
to -1 or 1 indicate a strong relationship, and values near 0 indicate little or no relationship. The
general interpretation criteria of the correlation coefficient followed U-on (2007)

3. Structural Equation Modeling (SEM): The researcher examined the fit between the
proposed model and the empirical data (Assessment of Model Fit). The indices used to evaluate the
model fit included Chi-Square (2),2/df ratio, Comparative Fit Index (CFI), Goodness-of-Fit Index
(GFI), Adjusted Goodness-of-Fit Index (AGFI), Root Mean Square Error of Approximation (RMSEA), and
Standardized Root Mean Square Residual (SRMR). The criteria for assessing the model’s fit with the
empirical data follow the guidelines for model fit evaluation as explained by Angsurochoti et al.

(2011).

Findings

The researcher divided the presentation of the findings into five main sections: (1) General
information of the questionnaire respondents (2) Average scores of the variables: Service Quality,
Digital Transformation, Strategic Management, Innovative Organization, and Business Performance
(3) Results of the path analysis of the variables in the model (4) Assessment of the fit between the
research model and the empirical data (5) Model development (6) Results of the focus group
discussion The details of the summary are as follows:

1. General Information of the Respondents

The respondents in this study were 380 entrepreneurs from small and medium-sized
enterprises (SMEs) in the manufacturing sector. Most were male, numbering 202 persons,
representing 53.20%, and females totaled 178 persons, representing 46.80%. Regarding age, the
largest group was between 40-49 years old, with 117 persons (30.70%), followed by those aged
30-39 years old with 112 persons (29.50%), under 30 years old with 96 persons (25.30%), and 50
years old and above with 55 persons (14.50%). In terms of education, most held a bachelor’s degree,
numbering 253 persons (66.70%), followed by master’s degree holders at 89 persons (23.30%),
doctoral degree or higher holders at 25 persons (6.70%), and those below bachelor’s degree at 13

persons (3.30%). Regarding work experience in their current position, 151 persons (39.70%) had 5-15
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years of experience, 131 persons (34.50%) had less than 5 years, and 98 persons (25.80%) had 15
years or more.
2. Mean Scores of Variables: Service Quality, Digital Transformation, Strategic
Management, Innovative Organization, and Business Performance
2.1 Service Quality: Overall, respondents expressed a moderate level of opinion
regarding service quality.
2.2 Digital Transformation: Overall, respondents had a high level of opinion regarding
digital transformation.
2.3 Strategic Management: Overall, respondents showed a high level of opinion regarding
strategic management.
2.4 Innovative Organization: Overall, respondents had a high level of opinion regarding
innovative organizations.
2.5 Business Performance: Overall, respondents expressed a high level of opinion
regarding business performance.
3. Results of the Path Analysis of Variables in the Model
Business performance was most strongly influenced by digital transformation, with a total
effect of 0.89, all of which was a direct effect. Next was service quality, with a total effect of 0.58
(direct effect of 0.25 and indirect effect of 0.33). Strategic management had a total effect of 0.55
(direct effect of 0.19 and indirect effect of 0.36). Organizational innovation had a total effect of 0.49
(direct effect of 0.32 and indirect effect of 0.17). Additionally, the innovative organization variable
was most strongly influenced by strategic management with an effect size of 0.41, followed by
service quality with an effect size of 0.38, and digital transformation with an effect size of 0.19, all
of which were direct effects. These effects were statistically significant at the 0.05 level.
4. Results of the Model Fit Assessment with Empirical Data
The analysis of the fit indices for the causal factor model of becoming an innovative
organization and business performance of SMEs in the service sector, specifically lodging businesses
in Thailand, indicated that the fit indices were consistent with the empirical data. Therefore, it can
be concluded that the structural equation model is appropriate and fits well with the empirical data,

as illustrated in Figure 2.
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Figure 2 Structural Equation Relationship Model

The researcher developed the model by using Exploratory Factor Analysis (EFA) to address
Research Objective 3, which was to construct a causal factor model of becoming an innovative
organization and business performance for small and medium-sized enterprises (SMEs) in the service
sector, specifically accommodation businesses in Thailand. The newly adjusted model is called the
A-com Model (Model for SME Accommodation). The model adjustment revealed the following
components: Service Quality consists of 3 components: equitable and timely service, comprehensive
service, and consistent service Digital Transformation consists of 4 components: customer
experience, business model, technology, organizational structure, and processes. Strategic
Management consists of 4 components: clear mission setting, strategic planning process, strategic
objective setting, and strategy implementation. Innovative Organization consists of 3 components:
organizational culture structure, strategic forecasting, and shared vision. Business Performance
consists of 2 components: financial performance and non-financial performance. The overall model
fit indices after model development showed good fit with empirical data, with all six indices meeting
the acceptance criteria: (2 = 14.86, df = 44, P = 0.99999, CFI = 1.00, GFI = 1.00, AGFI = 0.98, SRMR =
0.0056. The path analysis results indicated that business performance was most strongly influenced
by the innovative organization, with a total effect of 0.80, all of which was direct influence. Following
this were strategic management (total effect = 0.44; direct effect = 0.15; indirect effect = 0.29), service

quality (total effect = 0.43; direct effect = 0.11; indirect effect = 0.32), and digital transformation
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(total effect = 0.28; direct effect = 0.11; indirect effect = 0.17). All effects were statistically significant

at the 0.05 level. Additionally, the innovative organization was influenced by service quality, strategic

management, and digital transformation, all of which were direct effects with effect sizes of 0.40,

0.36, and 0.21, respectively, and were statistically significant at the 0.05 level. The causal factor

relationship model of becoming an innovative organization and business performance for SMEs in

the service sector, accommodation type in Thailand, based on the developed A-com Model, is

illustrated in Table 1 and in Figure 2

Table 1 The Influence of Variables in the Causal Model of Becoming an Innovative Organization

and Business Performance of Service-Sector SMEs in the Accommodation Industry in

Thailand (Direct, Indirect, and Total Effects) Based on the A-COM Model

Reason INN PER
TE IE DE TE IE DE
SER 0.40 - 0.40 0.43 0.32 0.11
(0.12 - (0.12) (0.11) (0.11) (0.11)
DIG 0.21 - 0.21 0.28 0.17 0.11
(0.13) - (0.13) (0.14) (011) (0.13)
STR 0.36 - 0.36 0.44 0.29 0.15
(0.08) - (0.08) (0.09) (0.09) (0.10)
INN - - - 0.80 - 0.80
- - - (0.17) - 0.17)
xz = 14.86, df = 44, P = 0.99999, CFl = 1.00, GFI= 1.00, AGFI = 0.98, SRMR = 0.0056
Reliability NSER1  NSER2 NSER3 NDIG1 NDIG2 NDIG3 NDIG4 NSTR1  NSTR2
Variable 0.30 0.78 0.88 0.75 0.74 0.77 0.73 0.83 0.76
Reliability NSTR3  NSTR4 NINN1 NINN2 NINN3 NPER1 NPER2
Variable 0.74 0.66 0.87 0.78 0.73 0.77 0.87
Structural Equation of Variables INN PER
R’ 0.90 0.96
Correlation Matrix of Latent Variables
Latent Variable SER DIG STR INN PER
SER 1.00
DIG 1.00%* 1.00
STR 0.90** 0.96** 1.00
INN 0.94%* 0.97% 0.94%* 1.00
PER 0.93%* 0.96** 0.91** 0.98** 1.00

Note ** p < 0.05

INYIGYUIRNNSSUIIA-NISIANIS UHIONEIGISIsnnaouguun

177



91sa1suIMNSSUIIazNISIANIS R 10 aUURA 2 (NSNNIAU-SUDTAL 2568)

: Tasathaiaugssuesns || asmemisidanagnd Meitda Iy
MIUIRIIIN NS S e R (Organizational Culture Structure) (Strategic Forecasting) (Shared Vision)
(Equal and Timely Service) \ /
QBTG GERITTGH \
0.55 093 0.88 0.85

-

(Comprehensive Service)

RETEGRETGHETEHR I S i
Ao mliuinT
(Consistent Service)

(Service Quality)

Uszaunamignea

{Customer Experience) _[%

0.86
F‘Utwuqsﬁa (Business MOdeU|v \ N O, M3
_ 0.86 i 0.21 (hnovative Organization), . . (Financial)
| wialulad (Technelogy) |‘_ MR aATa samM U Ui —
0.88 (Digttal Transformation) 0.11 (Business Performance) Tilgmaidy
e
frssateasinsuasnaumunf® 085 (Non-Financial)

(Organizational, Structure and Processes)

MImMwuANUsHaTAIaY 30

(Clear Mission Definition)

0.15

ﬂ'l'J{I‘ﬂ n15Mena gng

<
NTEUTNTTINLAUNAYNT i (strategic Managemen)

(Strategic Planning Process)

msdmundaqussasduasnagnd | 0.8
(Strategic Objective Setting)

s miuneemsUUGUR /

(Strategic Plan Implementation)

Figure 3 The relationship model developed from the results of the factor analysis

Discussion

The findings from the study on the causal factors of becoming an innovative organization
and business performance of small and medium-sized enterprises (SMEs) in the accommodation
service sector in Thailand are consistent with the research of Phan et al. (2022). They examined the
impact of income distribution on the performance of commercial banks in Vietnam, using data from
banks listed on the stock exchanges in Ho Chi Minh City and Hanoi between 2010 and 2020. Their
analysis using the GMM regression model showed that factors affecting business performance
included income distribution, credit activity size, and efficiency in physical management, indicating
that effective management (part of good service quality) plays a crucial role in promoting
performance and fostering innovation in the financial system. This aligns with Habib et al. (2022),
who proposed the Open Data Roadmap (ODR) framework to assess the potential of cities in utilizing
open data to enhance the quality of public services. Their focus was on measuring the dynamic
capabilities of public agencies in handling open data. Similarly, Kurniawan et al. (2021) studied
innovative work behavior among public sector employees in Indonesia, showing that employee
quality influences overall organizational quality. Using Structural Equation Modeling (SEM) to analyze
relationships between leadership, employee engagement, and innovative work behavior, they found

that transformational leadership and high employee engagement significantly promote innovative
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behaviors. The findings also correspond with Lee (2019), who introduced a patient-centered service
design model emphasizing patient involvement in service processes, leading to co-creation of value
and higher quality services. Rana et al. (2024) found that digital technology development enables
Micro, Small, and Medium Enterprises (MSMEs) to improve operational efficiency by expanding
markets and increasing sales. The digital premier capabilities and digital knowledge of entrepreneurs
were key factors for business success. Butt et al. (2023) emphasized the importance of digital
transformation in the banking sector for competitiveness in both domestic and international markets.
Their study on the impact of investments in Information and Communication Technology (ICT) on
banking performance worldwide and in Southeast Europe (SEE), using panel data and fixed effects
models, showed that ICT investments significantly reduce operating expenses (OPEX) and enhance
profitability, reflecting digital technology as a critical factor in improving efficiency and
competitiveness. Furthermore, Zhu et al. (2024) investigated the role of digital technology in MSME
growth, focusing on equity crowdfunding as a new financing channel. Their study analyzed the effects
of financial resources and crowdfunding on MSME performance using SEM via Smart PLS software.
Consistent with Saleh et al. (2002), who analyzed globalization and the economic crisis in Europe,
their findings highlighted that the size and activities of modern organizations are impacted by the
rapid changes in environmental flexibility. This necessitates new management approaches and
strategies suited to these conditions. Project management is recognized as a vital tool for effective
human, material, and financial resource management and as a standard for sustainable strategy
development and implementation in the medium and long term. Their research also stressed the
importance of forecasting and organizing activities to address competitive pressures within the global

economic and political system.

Suggestion

1. Expand the sample group to include other service industries, such as the restaurant
business, health tourism, or logistics services. Since each type of business has unique characteristics
regarding customers, service delivery, and technology use, diverse studies will help enhance the
clarity and comprehensiveness of the analytical models and may uncover new factors that
specifically affect each business type

2. Conduct comparative studies between businesses in different regions of the country, such
as the North, South, or between major and secondary tourist cities. This would help understand how
local geographic and cultural contexts influence the development of innovative organizations and
business performance, as in many cases, innovation concepts or technology adoption may be limited

by infrastructure or entrepreneur attitudes in each area.
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3. Investigate deeper into latent variables or sub-dimensions of the “innovative organization,”
such as internal motivation systems, knowledge management processes, or collaboration patterns
between employees and management. These mechanisms may directly affect innovation creation
but have not yet been thoroughly analyzed in the current research.

4. Conduct longitudinal studies to assess the long-term impact of innovations and strategies
implemented in organizations. Measuring business performance over different time periods—before,
during, and after strategy changes—would help clarify causal relationships and outcomes more

clearly, while reducing limitations associated with the cross-sectional design used in this study.
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Abstract

Luxury tourism is one of the fastest-growing industries and plays a significant role in the
global economy, particularly in the modern era shaped by the impact of the COVID-19 pandemic.
This global event has significantly altered traveler behavior and expectations. Tourists in this segment
seek elevated, exclusive, and personalized experiences that distinguish luxury tourism from
conventional travel, especially in terms of service quality, uniqueness, and customization. This
literature-based study aims to analyze key concepts related to luxury tourism, including the
distinctive characteristics of luxury travelers, their behaviors and trends across regions, and the
application of Maslow’s hierarchy of needs to luxury travel experiences. It also explores the defining
features that set luxury tourism apart and drive its continued growth. Furthermore, the study
examines the increasing emphasis on sustainability and the role of technology in shaping industry to
align with changing consumer demands. The objective of this article is to propose a conceptual
framework and strategic recommendations that can be applied in both academic and practical
contexts—particularly in the development of luxury tourism products, services, and policies that are
responsive to the contemporary global landscape, while also offering insights for effective marketing

strategies in an increasingly competitive market.

Keywords: Luxury tourism, Experience, Luxury Travelers, Sustainability, Product and Service

Development
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wuulemzyarafineuUszaunsalifinaaeg 1ufud way Story - maansessfiiiuyarifvauduay
usnsiiieasnemnulseivla (Khongham et al., 2017)
wenanil ngulnviesiieniilinnuaulanmsveuiisauungns dntansan “anuduan” Wudade

(% o [y a

d1AgdINTUNIINAITAUNADNBHNUNITYDIN G TINVITIA0INTITUsTAUNI TN ANTadaAug 8 ulLay
ANUSUAAvaUsiadiny dewaliaingsiadesiauikuInislunisesnwuuyszaunisaiineulandse
ANNFBINITNdUGaULaz AN Ta1evetinenieInguil nsluneliiAnnansenuidausedanindounas

ﬂgu%uﬁadﬁlu (Pine and Gilmore, 1998)

NSAULALALYOULYAYBINITHBUNEIUUNINT

9AAIMNIINN TV BRTBIUUUNINI (Luxury Tourism) Mdndulakaziduguuuunisvieniienn
lasuanuienundu lneddnsnsdulaaie 6.2% fel Fgininisiiulavesgaannssunisvieaie?
1nesu7 4.8% (Pattanaphokinsakul et al., 2023) Aan1saiinaziaulads 1,650.5 Wuauneaarsnelud

2031 F9aLNBUBNIINSAUINAINABUN 8.9% (Travel and Tour World, 2024) 8nwagtauuaInIsyiagsing’

1%
A 1 L4

Uszanilfomajatiulimnuddyiuuszaunisaliuungma tnesssmudnisiduiendnual mssenuuy
fivgna uagnismouaueIeTNAiTvioseRy Seinveadieandguitmane Tiun nquiifididsdogs saudls
nguaugulniddinudrdgyiunslddieioatrsuszaunisaisunssquenliunauesuazaseuni
(Tuangrattanaphan, 2024)

megeavnssuiiivinegieeiiies Insanizluginerglsluagae Tusannats Ssfinsnaunaiy
lendnuaifiesdiudriuinasgiuuinisseduaina (Travel and Tour World, 2024) wenannil nisvieaiiien
wuungndaenglugnamsiiumaieauam (Wellness Tourism) s5ufisaUuazauiguamesd s
(Thirumaran et al, 2023) luuFunveaoids Useimalneidugannedatenied ldsuaudonluny
nvieaieamgna esndnsnernsmasssuni Yausssuiidueondnwal wazansgiunmsuinssedu
lan i'gmzqqmammiuamLLazqﬁumwmml‘wstTqLﬂuwﬁﬂuﬂﬁsﬁwﬁmﬁﬁq@jﬂﬁﬂﬁmLﬁm'ﬁsé’uw%lﬂsmmﬂ

vilan (Chulaphan, 2025) fsu aziuledn MsviesfisanuungnsfiunumdAgnowrsugnavesUsemne

' v
I aa o w A 1

P I ' = A v ! . = & = ! v
LU@Q’%’]ﬂLU‘Uﬂ’I'ﬁW@QLWB?VlL‘L!‘LILQW’]Sﬂaqu (Niche Market) mmuﬂqmmmawaqq TIVWNLAANLAZNTZAU

nsRIgRavNsIINsvisaieluseiuLrA1ANE Y

NOANTTUULALUTTAN VBNV UNYIUUNINT

NOANTIY (Behavior) Mg m3LLamaaﬂ°ummiﬂisﬁwﬁLﬁmﬁwgwuﬂmSLﬂuLaﬂé’ﬂwzﬁmamﬂﬂa
visengy Tuuunmsviendlen waiinssutinvioadlen (Tourist Behavior) aviougUuuumstiuma musesnis
wagmsdndulavestinveaiien dudutadudfglunsiinseiuunliuwasimuanagnisunisviouiien
TngnsdnwmgAnssudinrienfioaditmneieaansaluuliunsdumasasiamnagnsimanga

(Sukarat et al., 2024) Anuinlanginssuvesdnviesiierfadudaduddglunsiiudanuaiusely

nsudstunazdaaSuNsiulavesnaInIIUN ViR ieI0g 198y
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tnvieaifleanuungns (Luxury Tourists) Wungudifienudesnisiamesis uazusanyszaunisal
fifeufiemsiariaunings laeild dnvieafioanduifenuansalumsldtiegs uazaanianisuinig
fmiloszdu (Page, 2019) WnviouflsauvungnriindnnudslafiagdneGuiledendnfasiuazuinisid
319 Wnedasdinaanuazddny 6 Usenns (6E of Luxury Factors) lauA 1) Exclusive - mnafiasanizynna
2) Exceptional — Qmmwuasmmgmﬁimm'u 3) Expertise — M’INL%EJTU’IQJUSUEN@ﬁU%ﬂ’Ii 4) Experience -
Uszaunsaliinandn 5) Excellence - anuduidasunisudns wag 6) Ethical - Anusuiiaveusiodsny
uazdsuIndau (Khongham et al, 2017) nsfesdusznouwmardvinliAuduazuinisiinmen (Value)
fanufivey waziiendnualianizsi

LLuDﬁﬂ%ﬁﬂiuﬂ’]iﬁﬂ‘iﬂﬂwqaﬂiiwﬂadﬁ'ﬂﬂaﬂLﬁIEJ?LLUUMEMi’]ﬁ’eJ “The 5C’s of Luxury Travel”
fethwaisaruygnituiuinrieaileludsersuaiuassraunisal dausfewums seriaduma uaznds
LAun1e Uszneusie 1) Cultural - n1518 eulesdudmusssu 2) Cuisine - Uszaunisalad1uoimis
3) Community - n158a@2usmA U Uy 4) Content - N158519UsEAUNTAIT T AUMUNY Ut
5) Customization - MyUuisU3nsimnzantuustazyana uwiiAnmarierlildded udidsgn
thinUszgndldluguuuulmiiiesnwanuiedesiunaiauazneuaussmiudesnsvestinveadedly

U2304 (Kieran, 2021)

M99 1 ANEDAARDIVBILLIAANTANYINGANTTULAEAMEN Bz ARy veatinvie e ILUUNI VT

5C's of Luxury Travel 6Es of Luxury Factors
Cultural: 1Wun1sdaueAMAITUNTANNIIAUETTN 917 Expertise: thvisaiilenuuungusidesnis
aurnisuans Boadusydnvioadu wagnanfasingne lusnmsifirnuidomnaiiey fivaeliidng
fazvioufaondnuaimeiausssy UszaumsalfifinauAuagmenn

Cuisine: aulan1svie1vsvieadu nsvinaiendelid #3e
A153UABIDISINNWNTaRITEAULAN TneBuRaeLnItuLia

dudaUszaunmisalonmsmilosedu TauimanianmunInay

m’mLLﬁﬁwaammiqmiwmmg’m

Community: fieanisAudandudiuvilee sy Ethical: dnvisaiieanuungnsdnatuayu
Tnganunsaasanuianiiiunisiansedifgeliludelavan | nandaeiuasuinisilianuiuraveusiadny

sfnisiannssumelulsasuvzenin uAzIENRIUIYITWYIBIDU

Content: fimamsanuavaInauglumadniiaszaunisal | Experience: tinvioaiieniuungnsatiulun

M v o v a o ¢ o A o ¢ a & o A 1au A
‘Vﬂ.ﬂi‘Uﬂ’]iﬂﬂﬁiilﬂLLa? NARAMNLAEUINTNULEUD Content | Uszaun1sal ‘VmgﬂaqﬁlLﬂuﬂﬁqumiﬂﬂqmimuquaﬂ

a ¢ | Yo :4' I Ao a v X ;
V]WBUI‘UV]EJ "Ugﬁqlniﬂ?ﬂEﬂ,ﬁuﬂwaﬂLVIEJ?ﬂaiJuﬁ]ﬂﬁulﬂiﬂﬂ']Emu : ISR ot S
4 Exceptlonat. UNVIBANYILUVUNININNBINTITUINTT

PHANURAWANUAMUAINNT @519ANUUTENaN

Tawagyhlnidnysevivlaegaunase
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A15199 1 (7p)

5C's of Luxury Travel 6Es of Luxury Factors

Customization: Aasn158aszlunisidenuszauni1saives | Exclusive: Wnn ety 81U UUNT M 104NN

a a

AULDY AIUANISIEONLULEINIT N198BNLUUNISIAUN KAy | Ussaunisalitldanunsadeldialy uidendud

Aanssumuauaule s nsidenUssanfiinuazuinis | gnesnuuuliiediiedlagiany

=

Papnndasiuladaled Excellence: Wn¥ 84l 83U UUNINI1A1ANT

v
a o

ASLAUSASALUTAR Faws S udunIsAUNIg

FEWINUAUNS UFUFANTAUNS

1 HaNMIdLATIENTIUNTIUIAELANY (Kieran, 2021; Khongharn, R. et al., 2017)

MNAN917 1 uannseuLAaTEAny T uIINTT A uaenedessE g An s
vostinvieaiisanuungne (5Cs) funadnvuzvesmavieaiismslugadagiu (66s) Inewhiliiiuiusiay
dAvemgAnssudanuduiudidsnagnsronisaiinuaimsUszaunisalfinovaussmnudeanisians
yaravesinvienfieanguil nseuuwAadainanivlildiduissmnsianqungfinsunazandnumzvos
nMavieufiguuungnainty uidsasiounisudsunlaswesiemaumvsuslugaiagiu Auduain

nsuiuingrieaniugninasugna Wdnisadeussaunsalndinaurmidala mnudsdu uaznisideules

AUDMANWOIVDINULD

nsAaszingAnssunasuunltiuvasinvieaiisavgunluudazgiane
nsAnwmgAnssuvesinvieniianvungnsluudazniisadudadeddglunsiamuinan
N1V 07 8208198 UszdnE n 1w (Wirotchanrat, 2018; Tourism Authority of Thailand, 2018, 2019)
anudladsdnietuarieimsuazsuiuunsifumesesinviesfleanguiiveliiuszneumsaunse
oonuUUALAuazuINsineuTandléfs sty arnnsdnudayanginssutinresfisauvungusiilan
aunsnagUieganguiinviesiieaflansiuluusazgiinie Téeiolui

a

M13199% 2 agungAnsIuvesinviesiIwuunnlulsaz ilnia

Y

aiinA ANVULLAUVDINTVIBUNEINIUT nanssuganiiow
glsu B yatuimusIn 0mMng wasunduy " yislsedw Aubnluuudiud Band/
" JeudminluminfiiendnualiazUseifmans RSIGE)

= JusagiUesans Band)

" unnduszaulan (HSaea)

19 % °o U W < o ' = < o
Aziuaen " TianwdAgiuanududiudm = msviesiiemguuuiludiudn
nang " LvaavieaiiensTsumANTenanval nauna " awaynauuduidugULuusneg

ANUNINT

" Gun9uuy Ultra-Luxury Travel

INYIGYUIRNNSSUIIA-NISIANIS UHIONEIZISIBnnaouguun
189



91sa1suIMNSSUIIazNISIANIS JR 10 aUURA 2 (NSNNIAU-SUDTAL 2568)

A15199 2 (M)

nilnA ANWULLAUVDINTVBUNYINGNT fanssuganilou
Loy B Januvainviate Aadn1sviesiendeinusssy | B sileinusssy
AUNIN WAZUNTY " Jaesngunnseaulaioun

" FaUTsdumLUTUALUL

o

auidnuvile | B andy wiuauazaInauIslarALTiAY ® Private Luxury Travel (a%3g)

£l

o

" pauanlirndidgiusssusftazautey | B 019 angliee TINIRTEAUNTLaN

G wAuIn")
auismld B tUNSID AN I INUTTIULALTITUYA " AnnanuaswasAaly (UTTa)
® auaulauenanenululunsayUssine ® | uxury Wine Tourism (8151au#AW1)

® | uxury Eco-Tourism (T&)

DodIALAY " unsvisaignleusntiarnskagyy ® Private Safari Lags1nd1579535UYIA
waz = Tianuddgyiuanududiuiuas ivn (GRGIGEGII)
Tduaun STAUNILLBY ® | uxury Glamping Uag Private Wine

Tasting (T3 uaus)

7 namnmsdansigmssaunssalaggfin (Wirotchanrat, 2018; Tourism Authority of Thailand, 2018, 2019)

MnA15199 2 azvfeuliifiudannunainvaisveayuuesuazAdouse "aungnsn’ (Luxury)
laileFanumnemed wilinaiaaauiunvessiazaiiann lastdnvieadeaglsulvieudiayiuiausss
9115 wazunidu luvariingfusennansuasiedoiunisvieadieniiassiouendnualnsamsssunas
maun Ynvisadisranendnuieyaifuainuazainauisuaruszaunisainanauds luvasiiendnlals
AnuddRfusITITALAZAINTINeNIENS MussamsdonaziiTuaud Wunseafisndeyintuay
nswanyfosedundiflon wiinwnveadisrsefunganilanszuasmussaunsalfive usngnssuuas

= 1

saflouvewsiazniniaiianuuansteiunutadenieiuusssuiazgiianans nmswieufisungingsy
mﬁ’]ﬁﬂuqzyLméﬂé’mﬁ%‘iﬁl,ﬁuﬁwnmﬁhl:fJu‘i,umiv%umﬂaqm‘mimmmLLﬁsU%ﬂ'rﬁﬁﬁé’ﬂwmmwwmm
Qﬁmﬂ (Region-Specific Luxury Strategy) LﬁammiamauauaammmwﬁfwaqﬁﬂﬁmLﬁmmﬂuwiazﬂﬁju
ppgnaiusednsnm

Tutlagtu wnlduvesnsvieuisawuungnaldivasunladliegradifoddy Tnolanzndanis
UNITEUIATD COVID-19 %QLLuﬂiﬂuﬁﬂﬁiyﬁﬂi’lﬂQ‘ﬁ'ﬂ Toun mstimnuddgiuanadudium anudasnsde
LaEEuAM wonI g tnvieadiendeiuwltudenyavanstarevisiianansaneulandduanumneves
Uszaunsal uaziimadenlostuimusssuvissiunionseyinvauinden uansdansuduain “Luxury-

as-Product” g “Luxury-as-Experience” (Batat, 2019) vaugifgifiu ﬂ&juﬁm/iamﬁmi;uimiaam Millennials
uay Gen Z Adufunumiuiulunsianisviondisauuungne Tnsuanseeniennudesnsiiunnd1enin
Unvieuisaguneu wu nslmnudidyiunisusuussuinisianizyana (Personalization) n15l4
weluladAaulnaluynyaduia (Seamless Digital Experience) Wazn1sualsmiUszaunisaiidamuinig

arsualnnniimsuslaadngiiissediafer waldumarldnuduledeiivaonasunginssuvesinveuiien
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wuungnstbugalul wasdunswdnddgivinligeaivnssunisviesfieadesusunagnsiiieliaensuiu

ARERIGEOIRIAR

N13IATIENN B AR UTUAIINABINITAUNTVID AN ILUUNINT
nguidrfutunimiesnis (Hierarchy of Needs) 483 Maslow (1943) ifunanudofi1uywdil

a £

ANURRININlIAUER Wagtilornudensiiugulisunsneuauadd IeinANfeInsNgeulusyau

(% o

sold Wy mudesnsUszandau (Self-Actualization Needs) Smguijilésunisiandiuldluusunves
mavieaflsmgnaiiefnymainssunazmsdesmsvesimeuiotluddutusine lunsdlvesmsvieadien
#3131 (The Hierarchy of Luxury Travel Needs) Iﬂswqwﬁﬁmqaamﬁmzé’u ATUAIAUANNADINITVDY
Invieaiivmgus TaeiFuangiuvesiistiln Ae Avwazainuazaalinge (Trusted Travel Guardian)
Faaptoufsanudesnsnudasafouazauazminaueiiduiugiuneufitneadenasiilududa
Usvaunsaifidudeudstu

seAvdnlUAe 11MTFIULALNITUIAITIEAUES (Product Quality Standards and Service Level)
dednvisadienldsunnuvasadouazlinddauds mnwiazdesnisuinsifinunimgaazainsgiui
aiaweluynduneuvesnmaiuns matinasguiidaauieliinronioridnimadumeiududuas

o
a [ o

LAY N8IINUU NITWENNIAMUNUIBUAZAINNINIT (Indulgent and Authentic Experience) %Lﬁmzﬁyu
Fad3vuiaiiousuanudeanind eulesduTausssuuazanuiifluibou dnvieafisadesnisdudany
endnualvesgaaneUamenaiielisraunsaidulirumneuasiiendnuaiianize

sefudaly Ao nsuanseanivendnualianizia (Exclusive) Wnvieaisadaanisussaunisaid
Toauuarlimiioulas msladudatudsfimuiisenseduanusndinuuazagfiousadeoudiud vauei
siugeanuasiisziin fe mnuidudusuasdasnimgegn (VIP Privacy and Security) dsdenndasiy sz
ANURBINTUTEINYAY Y83 Maslow laaidumslianudAgivanuasuiasdase 11NNI1ANUNINTING
meam teliinvieaiindlsfunuiionelagsanainuszaunisalnisifiuma (Amadeus, 2021)

MIUNSsEUIATRY COVID-19 TurasliATfsumnlfdmansenudengfinssuuasanudonisves

Invesieawuungnsegiitvddny dnvieaiierlulagduiienudesnsnusudmuaniunisal Tngwiuly

D

INsgUuaguAMLazANNUaBAfEnNTY TI8IN39EUsEaunsaliunaTwununSiuaInIns NI Tng

v
[ v

Weseg1ufied n13fnwa1gan O'Neil (2021) wudn drduduaiudeanisvestnriesfisinnslad

[

nMsdsusdas Inedinatdunuaimvasuinisuasndndasiniuinsgivandudadenugulunsdedula
Wune ualusedudonn dnviesiigndunistesnuseaunisaifiaiunsansedunnussamauda (Authentic,

¢ alal

Vivid, All Senses) Faagvipuiian1sidsunlainnanunnsimiemeninlignisiaismussaunisalng
AMNMNIBNINT U YNV 0T 81A 09N 1 TF Ul AaTRIUsTTULaZanIUT 239 niousIiaud1Ay A9l

Usvaunsalimauluaigensual n1ssudkiudszamdudanis 4 wagnisufduiusduaniuiiuasau

mnwluEiau
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mmmgm'n,l,azqﬁumwﬁau@a (Indulgence / Decadence and Wellness / Pampering) uuwiliy

o o W

Navieuianuddgreinmsquaguainuazauduegia dnvieadismgusiulagiuisulianudify

o

1159100 8ATIFVNINUINTY NITHANRAIUTENINANUNIUTImazgun T snareiduladedrdgfivinln

o

nsunediquauazaennsesiulafdladvesinvesfivaming Snullaladeflinsudsundasegng
Paufie arududiuiiuasnisudnidesiswu (Privacy / Few Crowds) dnviesdisannsilulaguud
ANNABINIVANLR B TULAZ L TUNEWMINTY Inslluwildudenganingdaenisnidyaudiuiuioy

WiasnwseeeinamsdInuLardulanIuaIulUsENININISHAUNY

'
=

TuveN seavasaavesiisedalndNniinisiudsundasuinfianae ANEIAYIDIAVAINUAY

AnuUaensie (Health and Safety) FananeidutadedrAydudunilaveinvieaismsne dnvieafiedln

o

¥
o v W v

ANUEAYAUIATNISAUGUNINLAEANUABASBNINTY Ingfdeansunsgiuauewleniasiasa suds

nsdniainmssnumervafifinanimadunsdiisndu gannedatenisiidssuvansnsaauiia wazaniui

v

Wnuseanen1sduifluinsnisanuauazetnuazauUasaiednanailudadodAglunsideniiunis

Faanuadunisnauauesnen1sfiulnveanainnisvienendaguaini i sumnudeuiiud undsain

ANSUNTTZTUIAYDY COVID-19 (O’Neil, 2021)

Ay
dauch

(VIP Privacy | UaB0isie
& Security) (Health & Safety)

lla=nduy

msuaovooniiv | AnuWudiudduas
wnanyadlawizdd | Mskan@oviouu

{Exclusive) (Privacy /Few Crowds)
MSUAIVKIADINKIIY gumwiauqa
(Indulgent & Authentic (Indulgence / Decadence &
Experience) Wellness / Pampering)

LI0SZIULEAISUSASS:AUZD Us:aumsainauisans:qunn

(Product Quality Standards & Uszannduwa
Service Level) (Authentic, Vivid, All Senses)

ATUATWIBVUSAISUAWAD urinAd

wiasguge
(High quality of service & product)

ABazadAuazANUINvE
(Trusted Travel Guardian)

AN 1: ARUTUANNABINISIUNSYBUTE I UUNINT
u: Nﬁﬁl’lﬂﬂ’liﬂix&gﬂﬁM@ﬁ The Hierarchy of Luxury Travel Needs 484 Amadeus (2021)

Az The New Hierarchy of Luxury Travel Needs 983 O’Neil (2021)
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JULUUNISVRAMEIUUUNUTT: ANRBINTAT1eUsTaUNTalmilasau

nsvieafieanuungnsntiunisueulsraumsaififinnufivsiasinandt Jainveadledlungui
avialszaumsaiitliifiessiarainaus uidsesdiauauysoiuuy faludugunimuinisuasAanss
fdrfanuszamduita vilinsadisuszaunisalfisend sudadud sdrdglunisfagauazsnuw
Aruduiusiutinviondisanguil

v A 1

“Uszaunisal” vuneia mi%JUEVIiaﬂ?’mgﬁﬂ“ﬂEN‘UﬁﬂﬁﬁLﬁﬂ‘ﬁuﬁ]’mﬂﬁﬁNﬁaﬁIWfNG] Faoralu
anuAuaevieddlmiflinenuinieu ndvmsiumsvieafismaievinuuedit Ussaunsalifudeiidy
#odlalls idunsuemIornuidniiyanaiiredsiiuszaunuiae FuAnannsufduiussznineyanadiu
AanssuvFeundsviondiorfiiisados uenaind Uszaunisaifianunsognusndunseuiunisvesnisieus
flunnmsildusalufanssusie Tnefifensiidiusaauuuiniu (Passive) dlidmansenulnensste
Uszaumsalinvisaiieaunnidn wu v udlsdldfidsalunsaialssaunisal viensildausaud
3944 (Active) Feyanaaziinisududiielilsuszaunisaiidiianriunisasiiernass (Pine and Gilmore,

1998)

6 a

Uszaumsalmsvieafisddeiduiiadvdrdglunsigainvisadies nsadaszaunisaliiides
Ailafavannuansdf Wy anufl Yaussa 13UIng AanTsu ALAEAINAUNY wagnTURduTuEy
AuTiRsdu Tdsmudaoniy mnaunsnainsUsraumsaiipuazinandld dnviesilninasiimufianela
wagiualifufiaznduniBeuluewanvieuuginsvieadiennddu vueieatu mauszaunisalitlds
Lif Aenadwmansznudoanuiinelavesinvend v uazyiliifanansznuidsaudegnamnssy
msvieadisalag s

nMsvieafisanuungnaitumsueudszaunisalimaviaziviessiulunnudyy Tnonguf 5A
Hunndafiddnllunseduienisairsussaunsaivionilonuuungns Faseneuse 5 esdUsznaundn
1@un uvawisadien (Attractions), NS (Accessibility), fiwnende (Accommodation), 81UREAMEEAN
(Amenities), uazAanssy (Activities) T susiazosAusznaudunumlunisaireszaunisalidnueiuas
noulandanuanniavesiinvieadien (Wachaiyung and Sunthayathon, 2022)

undsvioafien (Attractions) lugaBuuvessTaUNsalvioafiemgme nviendieanguilinues
vaauiiflendnal W Saesnuuinizdiud vieusanlandilasunisquasg19d waniwaan s
Usraumsaiiliwdleulas wu Tmszeriindaniilingnnau veuinmslnddudaiannsavillinisiuma
ity

' '
a0 a

M3dfs (Accessibility) Wudnuilaesruseneudrfynvleiinanuazainauislunsviesfisaiuy

a

wns1 dnvieadigainaanisuinmadumsiidudiui wu nmsunisieeiesduduilsanala uinis
iwineUwmeidiud viienisiiumalaesadyduanawiuduludamin dielimsnumadulusgrssuiuies

1$mnugsenn
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7Mn%§H31 (Accommodation) feidutadudAgylunisensedulszaunisalnisviendieangng

Y

s (%

Tsausuvdeianinsziv 5 anlildduiisaiin widweuussonaitevawuazidudiuds ndouuing
fiemy 1 Butler Service wifeaumy Sstwadsamuelauasiulomaliignindun-liuinisd
&981ur8ANALAIN (Amenities) ol usadUsznoudidrdglunisyinlimsvioad oamgns
disundon thvieadierlunduiemantidssiuemiuazeniifinasgusesulan wu Suensivduams
aumg auunedsziundifion e umuusudiug Sesiudulsraumsaiivondeslumsiiuns
Aanssal (Activities) iuBndaduddayivilinmsvieafioamgusidulusmemmnufiey dnvieadioaly

nquildieanisianssufiesnuuunnluiivey wWu n1saessesarddiudy madhsindsadedfals wievas

Fulnluvudndmadn sdegraay Ussmalnedaniunvionnendeguainsedunsiflen wu Chiva-Som

MuauUszaunsalgrnnmelsunsuiieaniuuenzyana

M13199 3 ANABINTYRITRviBAgILUUN T IIUAN BEMSIETEuAE NG AN

Ussan WyANTIU (5C) A2UABINT (Hierarchy) Uszaunisal (5A)
Aways Luxury | - sosieuvgnsndudaunds | - vimswidlendiduesgu | - madiinlulsausums
YoITINU 5T GG seulandifivedes
- liwdedlaldlduinsdug - e ianolunaA N - Suusgnmuemisluiiu
ISPAIETARE! syaudvauanis
Special - FenUszaun1salfidl Wow - Uszaunsaifidiendneel | - Aueddiusiuumtien
Occasion Factor wazaseauUseiula N3013080U5
- youanALAvAINALIEie | - Aanssufioenuuuanis - dnsawRanssuviesdud
wanAuUszaunIsaliley Satwanzlena
Bluxury - NAUHATUANSYINUAUNT - A wsAy - TsausuiifiviesUszyuuay
WNHUNIUI azAINd1msun1Inu Nufvhauguin
- ypwnAmneANuaEnd | - avwdangulunisde - UsN15BUWsin
iaa%fuﬂgaﬁjﬁmazmsﬁmiau AT AISIEuazaUnTal
dinsuasunsu
Cash-rich, - FANTNALATLAUNNS - ASRuUETsInE e - lHUsmaies eedudu
Time-poor dumsiivasunlasios A¥INAUNY %39 VIP Lounge
- fenfBmalumsdans | - Uimsiivunumsanan | - usumsidumaidams
NSHUNN Auriumin Ineed e
Strictly - |Bonassasiinfianuarvgns | - anuiuazuinisiivedes | - dinlulasdaudvie
Opulent i WAENINT Fansnvg
Hlmdeaiifeiiowans - MsUSNNsTieanULL - wrsUszaunITaiNIY
Uszaumsnivaeny NITYARA wnanvlesuledualivie
Independent | - ldennsifiumangusiile - Anudangunaydasely - sinluSaesnyfndis
and Affluent penliseTanuLes msdenUszaunisal lonanwal
-liBafnfunususiviousnis | - USnsTiuSumuaay - dhswdanssufiavla
a9 ADINITRNIZYAAS RN

M1 naanmsdauasgmssanssulaeg@ne (Amadeus, 2021)
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n3yIAINISTRsRsAUsENBLT 5A § Tanaiisszaunisainaviesfienfiauysaiuazihansidmsy
fnvieaiisanuungus Welsiiuladmnnsfumasdulumenuimsuazmieszdu 91ndina1un
P9y 019a3UliImnudeansvesinvienisruuungnsamsautseonidu 6 nqundn muisey
Tne Amadeus (2021) #uri: (1) ngungnasania (Always Luxury) nasiifidndau 4% lasfienungnsndu
drunilsesdinysedriuvesmanian ulalydadendnlunsdadula dnvesiisalunguillidsuudas

Aanudeiniswazligreludingud v (2) ngunsluleniaiiay (Special Occasion) NquTddad U 20%

o

nviosfienlunquiliignusfuazoinsussaunisaliivay Inenseuiaganaiuasainunusenisiiouantv

o

dsiliinauUsedivla (Wow Factor) (3) nquvieaifigangamuaiuyiney (Bluxury) nauiiiidndiu 31%

hY)

Junsuaunausznitnsiduniadiiegsiauasnsveniieang Wiernudeainauisuazaiuvgngly

[
1 aa o 1

TEININTYINNU (@) nAuTIBRU-3uan (Cash-rich, Time-poor) nguilidadIu 24% Tngdusunsidund

=

Wisuwlasegnniasudeswindedidadiuian asiudaindeniissionfideivglunisyieiunu

nsidunmdliimanzan (5) nqusisaande (Strictly Opulent) nauiifidnaau 18% dnvionfiealungui
widondsiiafigauazsinliledvaiidslunsueiuszaunsalngnsvesauteadfionansligduiiiu uas
(6) N8 UUlsiyNITA (Independent and Affluent) nguiiiidndau 3% Wnviouiisanguiiasdennisifiums
nynsfneidlonmniudesmslinstanuomdsanmevhaunin Fanadlarnuuendramaiideli

HliUSMsanunsaneuauaswionufensuasngAnssuvestnvisa g ldegeliuseansamunny

' P~ o o ad o =
ﬂ"ls‘VlENLVlﬂ')LLUUVEW?fIUE,!ﬂ{]QQUUI ﬂ')’mENEJ‘ULLaSWIﬂIuIaEWIﬂJULﬂaauqmﬁ’mm'ﬁu

gaAvNTTIMIRuTieauuUngnT (Luxury Tourism) Té¥umnuauladfistuegiannludislaiitd
ML LpsnmsidsunlasesngAnssuduilaauazanudfaueseudsdulusziulan dhvisadienlu
Hagtuldifisausdesnmannuazninauneviouimsfivensingu uwidilienudidyiulszaunisalis
Anrnlusudsen Sausssy uardauinden (Kunz et al, 2020) duhlugniseenuuunaznsuimsdnms
giiavieafivmgnidosdndedisnansenumaasugio denn wazdaandenstnadsdu

waltfunsiesiismgnludagiuldivasuulaminmaduiidssnngeuazanlgnsaiis
Uszaunsaifidanumneuariinuamiedale dnvesiisanguilinliaruaulaluuinisiianizyaaa
(Personalized Experiences) uagianssufiieulosivaniufiegnedinds iy mMavieufieaagunin (Wellness
Retreats) uona1ni wuadn “Silent Luxury” 1130 “Minimalist Luxury” @ asfumnussudieuaznnsly
ninensessivsransaim fdsldsuanuien Taslswsunsluaingefuauduasdiuisuiuuaadn
Usggnaldiiteairenudadulunisliuing (Liu et al, 2024)

nMsfaIgRamnsIINTsLiismsnesndidudnudedduanusuiionnyuruvisiu
tnveufisalunguiinuesnianssuiivsiaiuainennuiuegvesyurunardoenisliiuildsned
HanTENUUINdediny fogutu Tasan1s Luxury Homestay Programs finelidnvioadienladuiaia
Finwagnussaviosivludnuuridulinsrodunndon Fsmsousnvdwndeududnmisdaduddnlu

wAnANSsTuYeINIT DUV TeIngsAaluanavnssuddnldnsneinsiuiuuIngsenads
HansEnUsedIngen Tssusuvnarsuidaldussmaulouts “Net Zero Carbon” melull 2030 lngnsan
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nsléndanuuazugniisaweaisueu Snitsundlsausuluglsvuazooansidodaiuuafia “Passive
House” snldlunseenuuueimsiiterfissansanlunsuszndandaau (Thanatrakul, 2021)
waluladddiafiiunumdrdglunisivasunvasemavnssunisvisadioamswsn Tae Al uay
Big Data Hael¥igsiaannsaiiaszimnudesnisvesgniuaziniauslsunsunsvieaiioflimnzauiy
uiazyana YuzLAEITY Blockchain Agninanltluszuvandnveslsausuil et uannudaon fonaz
Aududiudivosgndn wonvni welulad Virtual Reality (VR) wae Augmented Reality (AR) gagni
ultiieairsUszaunsaiiadousds wu Tswniugluiilignérdisaviosiniiu VR neufnduleses uay
s Anusluglsuild AR iletasaneuuesaveninvieaiios (Samoephuean, 2022)
nawasuuaweadasfeuliifuisnsimuneramnssumionivmgnaluiieaiinouaues
sonufisIn it nvaneveinviea e lugatlagiu nieufumudiduarmsldimaluladiileidiuais
Uszaumsainifugndlunniia
Uszimalnedidnenngdlumsiiamungnannssunsvesiiovguslidanudsdu lnsordogauds
NI AUSTTULAL NS NEINTTITUPIRVEIUTENA wuaveddayfianunsaununuiuld 1aun nsduasa
mMsvieaiisnaousny nmswamn Luxury Products fidufinsdudsuindey uagnisdaaiunisvieadien
yuruiilidnuagvgnn Snit mstuiletugshvinanssulnefionanndnsurnddleulusuuuuvesiissan
MNMSAUNS aansauiiuyaliiugaavnssuviea e ldiguiu (Tourism Authority of Thailand, 2025)
nMsfangaamnssun e afismgnsetsdsfuiidudeslduumieiiysaunnislunnsedu
msaenmAriuysTauMsalfifieung msldusimvesyuvy mMsanNansEmUsedwInden uaznsld
weluled Sududefeddylunsdaatuamuddu msduiiugsianuuwumandiliifiesustiodauada
maulamaasegia uisuaiuasmudeiulituinveaiisuasduaiunmdnvaiiflitugnamnasu
msvieaismgnalusezen

MIVBUREMIUNGNT

f (Luxury Tourism) 1

fladantinadangfingan e deiiianswaranmsinaulanu
2BV NTIEINILNGNI MezavinviaufigLLIungnIT

I} I}

umﬁﬂwﬁﬂ?umiﬁﬂw

woAnTIHEAsInYiaaien
WLUNgHIT

(5 C’s of Luxury Travel)
. Cutural

. Cuisine

. Community
. Content

. Customization

AMANYIEA Y
HdnyviaadigLuungng
(BEs of Luxury Factors)

Expertise

Ethical
Experience
Exceptional

Exclusive

Excellence

wqwﬁa"ﬁﬁuﬁv‘umm
% o
ANy
ﬂTTViH\lLﬁEI']lLUUVI?W‘TI
(The Hierarchy of Luxury
Travel Needs)

wwIAAMTase
tszaunisoinisviaaiian
WUUNINTT
(5As)
Attractions
Accessibility
Accommodation
Amenities
Activities

UHIMNIMTRBINANENNTAAIALAENNTLENS (M
RATNTTHNTVIBATIHINGNT 108 9E9EN

Value Creation
Community Engagement

Environmental Preservation

Smart Luxury Travel

ANA 2 NTOULUIANATUNANISANY

U1 HAINNTEUATIZITIUNTIULAELAN Y
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unagl
NNTFAATINDIAANUIIINBNENT UTTE WaETIBNUNTIVING NUI1 9RAMNTTUNTVIBAUNE?

=

WUUNINIY (Luxury Tourism) Swualdadvlneg1eaiiesuaziunumdrdgluszuuiasygialan

ﬁfﬂ‘vfaaLﬁmmejuﬂﬁmmﬁwﬁmﬁuﬂwaum'siﬁﬁ'ﬁqmqua Tendnwallanizdil Lazianm193INngy
tnvieaiertily Taglfeuddyfunnumgnalunudpmesnisvieaiien Hlusuguniwvesduduas
U313 swdsiansauiifiawitlimiieulas egrdlsfinm whnammsvsenaglifedestuaudsdu wid
dnvioufismgnarsauildlasodwindenuaratuayunsvioufieniisuinrey vuAnwatuiidugii
arudsBudutafeiiddyuarldannsonestuldlugmamnssumsoadisnuungve suvisaasgn
ysannsnausaugegesaudaiulunndfvesninfunis deudmslinineinsluiosiu nisiidausa
YOIWUTL UaEMIAAKANTENUABAIAdDY inaisauaisluifdiuyarauazifveslan

dmsuuszneunssumsvieaiisrdndudesdsud sugvuuunisliuinslineuland
tnvisaiisangyalva Ineiunisadiessaumsaiifiendnualuazasnndeaiunuamisaiosssy
Audedu uazANNINElRNIEA NTeBNLUUAUAMAISKNANNAIUANAIN ANNTilaY Lazaduldlaly
viosdu vaugfiLuImenisdeansnianisnainmsaunAnguidiuyanauinniinisitfunwdnyaiiuu
Fudu Jumeunistaunduduaruinig msldlaluneasBeaiieairuendnuaifiunnisuazenagdu
Teitiugmain anwditay uazalaarurosdudiuazuinis uenaini msmuswanuAaifulay
Torausuuzantinveaiisaiiohuuiulgduduasuimsiedududdglunsinvanuiowelauas
povausImNfeIsTAsuLUasesneinga Snviatneviliinvieafieanduanlduinissy

ol dmsumsinuadedely msdssfufinnuendenetausssuiiiviwasongfnssuves

Unvieauigmslugiaiasiieg siude@nwinansenuszere11vein1sysunsanuddulugaamnssy

'
ya

n1svieuf gauuungnst laen1sldisIdeuuunaunaiy (Mixed Methods) Wagn1531AT12M Y0 A3N

s ¢ A

wwannasufIva wu dedvrusaulad wevrslidnlannueaniaaznsinaulavesinviaaner lulifga

anundedu wenand msliauddgiunmsmusudeyaieiuwnlduasnmsvasuudadungingsy

Unvisaiiminsluginaidieg JeazyiglunsianuuazUsunagnsiiualisaenndesiuaouves

Ynvieaiendsullagresing
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unAI I TgUszasd 2 4e Ae (1) WooSursuAMNATH LI TNLALNTEULNTT I TN
nideuazuinnslusefumuaglusedvaina uag (2) eodiasedt duasesd uaztiauensauunuifn
MsmUINInIg AT IRl denazuinnsfimunzauduuunvesanTugandnuilne Tnedradauay
Wisuigudunsaumasgiuindnseduanfuazseduainad e funisseusulumsuszna laun
(1) Professional Standards Framework (PSF) ¥94@%351%810419n95 (2) Researcher Development
Framework (RDF) 984 Vitae (3) Innovation Competency Framework (ICF) U99813n9uuinnIsuliemi
(NIA) (4) Innovation Talent Development Framework (ITDF) “Uadﬁﬂﬁ'ﬂmuamuiamﬂﬂﬂiQﬂuﬁﬂM
WFEAS I98UaruINNTTULIAITIA (NXPO) way (5) European Framework for Research Careers (EFRC)
Ya3ann nglsy HaveIn1TIAsIvRkarduas1esiinlila (519 nseunuAalunITHAININIAIFIVIVTN
indeuazuinnsluantugaudnulne Jaudslasadaussauzvesinidouinng eenidu 4 sz Téun
(1) Associate Fellow Researcher/Innovator (AFRI) #301n338/uinnsssausu (2) Fellow Researcher/
Innovator (FRI) #391n398/13nnsUsed1mue4u (3) Senior Fellow Researcher/Innovator (SFRI) #39
AndlATINITNAILIIUITB/WTRNTTU way (4) Principal Fellow Researcher/Innovator (PFRI) %30

DIUILNNTIVY NIDRTULAADUULEUIEAUNITIVY/UTANT T
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Abstract

This article has two objectives: (1) to describe the concept of professional standards and
the competency frameworks for researchers and innovators at both national and international
levels; and (2) to analyze, synthesize and propose a conceptual framework for developing
professional standards for researchers and innovators that is appropriate to the context of Thai
higher education institutions. This is done by referencing and comparing internationally recognized
frameworks, including (1) the Professional Standards Framework (PSF) of the United Kingdom, (2)
the Researcher Development Framework (RDF) of Vitae, (3) the Innovation Competency Framework
(ICF) of the National Innovation Agency (NIA), (4) the Innovation Talent Development Framework
(ITDF) of the Office of National Higher Education Science Research and Innovation Policy Council
(NXPO), and (5) the European Framework for Research Careers (EFRC) of the European Union. The
results of the analysis and synthesis led to a draft conceptual framework for developing
professional standards for researchers and innovators in Thai higher education institutions. This
framework classifies the competency structure of researchers/innovators into four levels: (1)
Associate Fellow Researcher/Innovator (AFRI): entry-level researchers/innovators; (2) Fellow
Researcher/Innovator (FRI): researchers/innovators at the institutional level; (3) Senior Fellow
Researcher/Innovator (SFRI): leaders of research/innovation development projects; and (4) Principal
Fellow Researcher/Innovator (PFRI): research directors or policymakers driving research and

innovation.

Keywords: Professional Standard, Researcher, Innovator, Competency, Higher Education Institution
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unin

lugArsugiagual1ug (Knowledge-Based Economy) NM1sWmuInsne1nsuywd lagianiy
Mdsnufunsiseuaruinnssy fodugnsmanddifyiviefindaruaunsalunmswisiuvesssna
(NXPO, 2021) uminendelulssimalvedsunuimdrdglunisasisasinuntnideuasuinnsladaunin
Farumsdnassuide mavanilasinsiineusy wasnsadvayulasaiisiiugiuanudde (Office of the
Permanent Secretary, Ministry of Higher Education, Science, Research and Innovation, 2022a) aeals
fin1n witnaadugeudnelveasdszuvaduayuiiunuuaslasinisnieg walssmelvedwinnsou
11955 1LANTN (Professional Standards) dmdutinideuazuinnsiidarudanuiagldsunsseniulu
szauR dewalinisussilivanssauzuasmsiaudunsanuiand ludvdnddiilduszuy veiiana
wazAMUABLled (Vitae, 2011; European Commission, 2011) @4919dmanonunmMeLITouas
ANNENNTAtuNTUTudInnssve s sEina

dewFsuiiisuiuinsUszima nudmaeysemaldiauinsousnasgrudndn Aldiduuuima
Waudnen myaainsfuisenazuinnssued1aduszuunazdoios W Professional Standards
Framework (PSF) 484 Advance HE ansiveraninsilidmivassunisaoulusefugaufny (Advance
HE, 2023) wag Researcher Development Framework (RDF) 984 Vitae fdwedesdlewaundnise
ynszdveg1aduzusssn (Vitae, 2011) wona1nil annmglsusaldfivun European Framework for
Research Careers (EFRC) dstawasradunisnuinmirluindninidelidaauuazanndaiy
AUABINISVDINANALTII U (European Commission, 2011)

widranunmsalluusemelngasianungrguinmunssuvaivayuiuuinnssy wu Innovation
Competency Framework (ICF) 9a3d11in91uuinnssuuisn@ (NIA) ez Innovation Talent Development
Framework (ITDF) 484 NXPO (NXPO, 2021) uagsmanrndeslesiuszuuiusosindniidumnsguasy
annsaliUsuduanssoundessuuld fudu lunswamuisdminidowasuinnsvestszimdlng Jeasd
N13ANYILUINIIMTBNTHAILINTOUNINTFIUIB NN TTeuasuinnslags 9B suazUssyndlguunfnain
NTeUINRTEIUEINARINa1 ileasenseRugaa M seuimAdeuaruinnsniliaonndeaiugnsmans
nsiaUsTnalugArTegRagIuANLslaeg1auiase (NXPO, 2021; Advance HE, 2023)

9819l5AM1N 991n51897U Thailand Research and Innovation Utilization Survey (NXPO, 2023)

v aaa

wut wisnaunudderifuilusssuuunmivesUssmdlneasiuduegwiaiiios uddnaruresauddod
annsnhlulivsslevdBandudviefediendogluseiuiileiiouiunaeyssmeluniinig agvieuds
Uszansnmmsaneneawmeluladuazuinnssuiidslifiudnenin (Office of the Permanent Secretary,
Ministry of Higher Education, Science, Research and Innovation, 2023a) uaﬂmﬂﬁ NAANSIAINUARALIIU

2891n39ulne (Office of the Permanent Secretary, Ministry of Higher Education, Science, Research

[
v A

and Innovation, 2023b) §a311dgymdrdgiidaneauirmdiludvdn laun aanueiuasiinsgu
AUINATALAU VIAUUINWIWAUNEUN991T (Career Pathway) NaaulangauaIdudy Lagu1nszuy

Uszifluanssauz i 4onnd 09/ UNIauLINTEIY 91n901M93909na17 F9819na121a31n 15 AN O U
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wesgivdndnidenazuinnsvesseindlvedudulsziunimmenazdianudndus el
o 1 ¢ v av 1Y < ! N a a v £ ' Y a

nswauminegnsuyedauideuaruinnssndulvegraldianiauaziinnadugnsog1auviase (NXPO,
2023; Office of the Permanent Secretary, Ministry of Higher Education, Science, Research and
Innovation, 2023a)

lngagy nansieneikazduaneiludadssuiisufgriunseuansglvidniflegluussna
Insuarlusgavananlasuniseensu awiangnisdavin (319) nseulnAnnsiauINIRs IUINTININIY
wazuinnsluandugaufnwvesUsemelng Feaziinsimunsedvaussoendanuuandieiu tiveyllug

nmynawaulunsimundnisenseuinnsliduasgruduniseniulussdunauas lussduuuwdsely

(% s
UITEn

1. 1i0BfULLUIANNINTIUIT TN TOUNINTFIIVIINTNITe ke uinnslussAunAnagly
JLAUAING

2. 1 93ATIEY d9LATIET LAz IAUDNTBUKUIAANITNAILININTE VI TNTNITenaz uinnsi

wingauiuusunvesantugaufnelve

wuAanaluiRgafuIAsgIUAY AN

AUNUEYRININTFIUIVIIN

155N TN (Professional Standards) vinefis yaunamivienseulumeiliivunaudnyuy
nazausInuzvetfUszneuiviweduduszuy (Boyatzs, 2008) Tasilitmaneiilervusiieynenisiaun
wazdspidiunangredinmsgiu fodu snsgiuinndn dhasmneamveauuimg nseuwuIAn u3eunasii

Mvuaduielilunsimu Ussliu wazBuduanssouzvesiusznauindnludiuniieg lnglanzetigaly

Aad

Usunvasivinlugaudnuives Advance HE (2023) #7871 HEA Fellowship %38 UK Professional
Standards Framework (UKPSF) &ausyuunissusesnnudenviginunisseunisaeuluaaudnwm sy

msgeususgeniensuguenseunAnnidLaTIaNsTaugiunsaeuluandugaufnw lngusenauniy

'
a

SeAUYRIEUNURIMTN Wi (1) Associate Fellow of the Higher Education Academy (AFHEA) ﬁ%aéj&L 3

@ Y o a I

Wauvinwensaeularnsatiuayunisiseus (2) Fellow of the Higher Education Academy (FHEA) %30

aﬁ’uaqumiSau%ﬁﬁwmmﬂizﬁw (3) Senior Fellow of the Higher Education Academy (SFHEA) %39

Y

e e

fuszaunsalgaitanmsadudilassnmsvdeimnuuimisnisFeunisaou (4) Principal Fellow of the
Higher Education Academy (PFHEA) (Advance HE, 2023) v3arinilisnagnsluseauan1dunsosequyii
oglsfin wwssnAvdmdunnfeiianuddyedudduanasanindn mszdueiesled
e muansous1ededmiunsufifau nsiau waznisuszdiuaussauzveayaainsldv@negradu
s¥UU (Boyatzis, 2008; Eraut, 1994) Tagialy 1nssdndinazysznaudeinasivienmdnuazdifnd
fusenouin@nansdl dalufifieug (Knowledge) inwe (Skills) uazandnuasiiangingsy (Attitudes)

ielianunsauifaulaegraivssdninnuaziinanudeduaingiuuinisvsednulag sy
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USBNYBIUIATFIUIVITN

Tusgduanna wnasguindneragnesnuuunagltlugiuvuiunnaafunudnuazvesany i
fegau Tuane v Inmans@in Professional Standards Framework (PSF) 483 Advance HE ans1v@1aindns
fordunsouuumaeildfunseeuiuuazldfusgraunsuanefiofmuigaaimnisasuluszdugaudnwm
(Advance HE, 2023) lag PSF agA1nunasnusznaunan 3 anu Laua (1) Areas of Activity fanssumaniy
N139ANISITIUNITADU WU N1TOBNUUUNENENT N1TIANTITEUNTARY WarnIsUsTIUNanIsISous
(2) Core Knowledge anaivdniisndusienisasy wu mnuilafeiuisnisaey IninenmsBeus uas
walulagn1sfiny) wag (3) Professional Values A1ileadun@n wu nsalafisnnnuvainviaisvesyisey
AnugRisTsy uasmsianegseliios uenandl PSF feenuuulassadesriuluiimndmduddudy
loun Associate Fellow (AFHEA), Fellow (FHEA), Senior Fellow (SFHEA) wag Principal Fellow (PFHEA)
FafjufoRasaduresusssEAUMmaNTIaus Lz st aunsalvesnulsegudunisns (Advance HE,

v

2023) 4an31n PSF ua? naneuszmaddbanauinsauunsgiuindndmsuiniselauaniy wu
Researcher Development Framework (RDF) ¥4 Vitae Useine ans1901a13ns Seudsaussouzeandu
4 s leuA mduazmaianiside msdnmsnues msiviwaidadany uazmsan 3w el
indennszauiiuuameimunuesazansanunudunmuinnilue@nlisgralussuu (Vitae,
2011)

Useloiuaaninsgiuivian

nsimuasaziuesgAnInaldiiiauasg1adugsssy wzdieduasunmuninyaainsuas
JFwlumanefid wu (1) mstauneessioiiles (Continuous Professional Development: CPD) yAa1ns
wduuamsszfiunuesnarunuiauldaonndosfuuasgiu (2) anuundefieuazniseouivly
Wi fikunsUssduseslfsunsiusensdamnidetionniu afuaushilaligléuinisvieds
dlddnds (3) nsadnanuwiniieusazainsgiunas vlivnaatunsessanslduinsgruieafudu
L1IN1981989 anaunataad oulunisuszifiuanssouy (Eraut, 1994; Boyatzis, 2008) ludsginelne
wifziSudnsaunnseuaNssaus 3 INuIeann W Innovation Competency Framework (ICF) ¥4
F11N9UUTANTINWAIVIA (NIA) 439 Innovation Talent Development Framework (ITDF) 489 NXPO
wifsainsgunatsiidenlesfussuuiusesas msUssifiuaussougoadunens Tnsanigluans
Idndnidouaruinnsfislunumddaflugaiasvgiagiunimg (NXPO, 2021; Office of the Permanent
Secretary, Ministry of Higher Education, Science, Research and Innovation, 2023a) NUITYMa18aUU
wuz1InsikwAnunsgivdnaidluaatugaudnw aisesnwuulviingauiuusunvesusay
avuaza st sruuiusesililenlesiuniswanendnegseliles (Advance HE, 2023; Vitae, 2011)
nsdmiuuImeiienadeainnseuaina wu PSF vie ROF wagdfuldlimnsauiulassairsoaudnulne

WYIUNTLAUANNINYAAINIAWITB Az L TANTTUVRIUTTIAlADE 19858 Y
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nsausnasgindniduiiseniuluussmalneuazlussdvaina
1. nsavansgruIvidnlulszwmealne
1.1 Innovation Competency Framework (ICF) #39n350UaLIIOULUTANTIN VOId11INIU
WINNTIUWYIF (NIA, 2022) sfaitiunsimuvinwedidgdmiunisadauinnssy Wy n1sAndeaseassa
(creative thinking) nsuAleynTsdudou (problem-solving) Way A15YINULINANERS (interdisciplinary
collaboration) AAwAuresnsaull fe madeulesruansnidivndrfuinee Gaufanssufisuduly
anasuil 21 yhldanansauszendldlsilunmansfinuuas mageanvngss
1.2 Innovation Talent Development Framework (ITDF) NSUaNTIAUENITNAUINTNEINT
uywdfiuuInngsa (NXPO, 2021) dadiussduaussauroonidu 4 4u léud Talent, Specialist, Leader

[
R =Y v

wag Champion TnsidumsiauiaudaudgiidnsnmduuinnssuluseduiEudy Taufsffiamisn
Tuindoudagnsenans qauves ITDF Ao Msdadduiamnmsegraduszuuanngufoalughun vinli
annsalfilunuimslunisesnuuuidun1ae1dm (Career pathway) vesyaainsiuuinnssuliognedoan
2. nsaUNNIFINIYIINTUsEAUEINg

2.1 Professional Standards Framework (PSF) ¥848%3199104149n3 (Advance HE, 2023) 1du
nseummsIulFunseeniueginerlusgduana wiunsiaunanssaugiunsounsaeulu
gandnw lnewusszauduiuaivdndu Associate Fellow (AFHEA) Fellow (FHEA) Senior Fellow
(SFHEA) wa Principal Fellow (PFHEA) gatauaes PSF Aa n1sldidunasisusenandidiunisaou
(Teaching Fellowship) Sstavaiausegalauazenszduguamnisaouluuming de

2.2 Researcher Development Framework (RDF) (Vitae, 2011) WUSANTIOULVDIUNIY
sonlu 4 lawuuar 12 dudes Lo (1) mnusuagineen1en1side (Knowledge and intellectual
abilities) (2) inwziTsdruyana (Personal effectiveness) (3) N15dan15913nuazauduiioondin

) ]

(Professional and career development) uay (4) nsddrusiunudinunazesans (Engagement,

influence and impact) aniduAoidunsouiiliiauntnidersluddnnisuasinue$in (transferable
skills) vil¥iiAnaussauzdiauna

2.3 European Framework for Research Careers (EFRC) European Commission, 2011)
Auuadune1TnnIdeidu 4 seau laun R1 (First Stage Researcher), R2 (Recognized Researcher),
R3 (Established Researcher), wag R4 (Leading Researcher) qmﬂ'uﬁuaq EFRC A® AUTaaulunisIng
Career progression 1041in348 deusszdududuauiefindeloune vldumine douazantuise
anunsalfifunasilunsimuaauat® nmsideusumis uagmsiimunaesendninidelfesnaduszuy

Tagagy ICF wag ITDF Wunsevmasgiluszdued iwuaussougsuuinnssuiiaenndesiy
AURBIN1SVRIlNg d3u PSF, RDF way EFRC Wunseuluszdvana wunmsgiunisaeu n133ds uag

EUN190 TN RS uNseausulusEauLIL R
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NIDUNINTFINIYIINAIUNITIVENTOUIANTTH

1. nselAnen luusewmalneg

av 1

1.1 uninendeWedlvy 16Wamn CMU Researcher Development Model dwisuin3deguly
Inednausuinyy Proposal Writing, International Publication way Leadership unnineauieslndle
IpvIluna CMU Researcher Development Model Tnghyain3dum1usefuegauas dIuIukauie
Wu 3 nNAUVEN Ao Junior Researcher, Core Researcher wag Research Leader lnausiagnguaglasunaiamn
W@NIEAIU WY Junior Researcher 9x4d15Un150UT Proposal Writing wazin®znisd eanswasu
@1 Core Researcher 3z lasunuimunideideseAuuuys way Research Leader aglasunisativayu

W oa519ATDUULAE ANUATIANIUTIULEUNY (Chiang Mai University, 2022)

a (% 1

1.2 1 INgagveunU 3 KKU Researcher Incubation Program ﬁ%’wj Mentor-Mentee

[ [
U =

euana 1Asan1sidndstulag dreddeuardadiafnyt wnInerdeveunnuy iedunalnd1fylu

nsWaukazenszAudnenminidegulndegraduszuu lassnsiy wdunsyiugiuinueauie

9

[

NsauATer1edvIN1g karnsduasulmiananuideninuaings awnsafnuilussauunugivie

anwmansenudaAsygiakardsnulaase vilslugauvedlasenis fie n133uf Mentor-Mentee $18yAAA

s = [

lngagiiensgvI ol W Idenduszaunisalas (Mentor) vimiAlid1uTnwn wugil uagianiy

nsviauvestndfosulmi (Mentee) ogdlndTanaonszorinatlasens nssuiunsivasli Mentee 16
Foudanuszaumaniads vadumsoenuuunudde madeudeiauslasinis n1sdanisnuiss aronau
nawsEuARiuaz o dnanUluNTETInMs uenaind tasansdineusudaUfoinig (Workshops)
warfanssuiauIinuzianzd1u Wy msdouunanuideniunsingy nssansdedniuanuise
msasaesernsmusndieduimfeananiuduitluiazsassna aaesauaduaydliiAaanuideulss
senininIfeiumitganuningaanssuvser ldUselevl nanilaeasu KKU Researcher Incubation
Program foiludnuiisnalndrfgyresminendeveunnvlunisadrainiseiondn fdaumdeuadu
93RS ausInuNITE uazieSeteindn Suasthlugmsifindannuaunsandnmsuasuinnssy
Yo IngaelusEAuUTEnALazUILIYIA (Khon Kaen University, Division of Research and Graduate
Studies, 2024)

1.3 wAnendeesuyy fMassmsiauninidoguln lnsuminerdoaiunuldFuiiuunde
Researcher Development Framework s1uUszegndldlun1simundnidesulua lngesnwuulusunsy
Anousuuarsruuiideninise (Mentoring) ewannaussauziasumain nsdedns nMstansHve way

N

1539 UN 1IN uAe1T N Taelul 2567 TUnT38101570TAT9N15071 50 AU FaUTELEUNRAIUINNG

a o

18yARAKIY Portfolio UaglA3au1eiausIudde (Yurarach and Thongkaew, 2025)

6

1.4 andun1sinnistorddmiu (Panyapiwat Institute of Management: PIM) dluuanng
A588nkUY “lATINISEUNI9D1TNUTRNS” AuUeseavanssaustarunuInvesuinnsegradudnudu
lngidun1sWaunaia Career Path Liteas1ayaansuinnssufineulanggsnaase (Suthammanon et al,,

[

2023) lnedinguszasdnan e (1) iienaduninisiiulaluindnuinnssuasudseAuiugiuauiiesedu
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F1in (2) Weules aussauzsuuinnssy (Innovation Competency) WnAun1591191ua3s (Work-based
Education) wa (3) atuauunisiseusuuu Lifelong Learning wagn1siaiuinudngn1nyedusazyang
AMTURUINIINITHUITEAUWIANTVRS PIM azdn1suuanaunse Level vasdnuinnssuaaienunseu
1ATFIUUIUIYG

av

A15199 1 [@uneendnuinnsvesaartunsinnistaanadand (Suthammanon et al., 2023)

SEeU AANYIY
1. Beginner/Talent Busuoudundnuinnssy FnuveAnaiassd vnvgleseilym
2. Practitioner/Specialist TvinuzlarUszaunTaiimuIuInnIsNesy amn5avinulasIN1s93sluneAns
3. Leader/ Project Leader Uimsiamsiiulassnsuinnssy venenalagsia Snusdearsuagliin
Aslaulddudy
4. Innovator Coach/Strategist | \ufiunuidsnagnsduuinnssy funumidonlesiuguimviodmun
gNSANANTUINNTIUBIANT

1.5 na91u3T8ves Partong (2020) liiauelumaaussausinideanitusnvdy nasuide

'
a A

FostldummAdeningnddadeyaiauuimeimuilunaaussouz (Competency Model) dmsuiinide

(%

Tuandugaudnuilng $1u3ded

(%

npUszasAliiednudadeuazaussausdrAgreninddeluanidusvdy
waraurlunagussauzimuizay a1uisaldidunuimsdssduiazsimudnidelidauninaiy

[y

WnIgINEINa NuITeiellldssdeuizideuuunaunalu (Mixed Methods) Agiua1NNSNUNIULENETT

Y a

warauAdeiiAdes msdunwaliFednduimsnuide ennsduazinidesuln wagltuvuasuauiy
nauieg1an3seluminedesiadguatouis wansisenuin (1) lumaaussausiildusznaudae
5 aaAUsEnavdIAy Liun aussaueauaINsIvINITuasaIuIde (Research Knowledge) aussauzau
VinwenITeuaznTIiaTIiveua (Research Skills & Data Analysis) aussaugauNITaiLATaYILININ
wazAUTINED (Networking & Collaboration) amiausé”m@mﬁim 2395351798 (Research Ethics) Wag
AUTIOUAIUNSTANISALLESAT TN Iv Tnedsaiiies (Self-Management & Lifelong Learning) luina
aussnurillAsunisnsnaeuangid e wuidanumnganuazanunsoinluldaddunisysedi

o

Ananmuasiauinidels lnedveausiuzliantusuiginszuulnausuuaziuwinnanmudnidel
aenndesiulinai dmsuderauouuyifeulovie nuidoaueliumine douagmisenuidednini
Tunaaussougluliifundesflondndmiunsimuminensuyudiuideesafuszuy uagasimun
wuInnsUszdunaetsaidefioadrsnnuimiludndn

1.6 Innovation Competency Framework (ICF) 9avinlagdndnsuuinnssunisn@ (NIA)
WioliUsziunasiamnanssauzvoninng lneiuesiusznoudnunsinadsasss nmsuidaym nsvhe

UMANT uaznINAILIANTIIGEINA ATOUARUTINTEAUYARR T1) uAzBIANnT (NIA, 2022)
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AT5199 2 NTPUANTTOULUTANTTURIULUINUDS AUNNUUIRNTTULTYH (NIA, 2022)

AU VUINFUTIOULVIAN TUaziBuneIAUTENoUANTIOUY
yAAa | 1. MIAnleaineassa nsAnuennsay NMsaikdAnlvtvasnMsteslayviegn
2. mauidymidaudnnssy | n1siesgniday n1suImaien n1snageuLuINIUasIS e
INANUAUMRY
3. mauinnssuBegsia | msdenledleifeglueagsia nsussdiuanudululs msiam
LWIRREFAULUY
a. msdomsuazmislifihn | msthiauenaiu MsiaEes (storytelling) n3gslagifetios
iy 5. Mshnudumans MsUsTauUIEMINeiTonapnee msdnnisanuisamiu
6. MIadiansssunmsBous | msdafanssuuaniiou nsadeituiivaenfedmiunmnaes
33
B3NS | 7. M3IANsuIANTIY N33 UVaTUAYY 153N INInenswarn1samuluLinnssy
8. AU IANTTY a1 Aideviend msaausaiuaale uazmsthmsiuasundas

nsovausIausuIRNIIUMULLINITEIEITnUUTRNssURsR WrnnldUssdugauds-

yageuvetuinng visluliiuaaa 7iu wazesdns saudadenlelUdunuinuaussouregiadussuu was

donndaInuuleuLATYENIasETIAkas U INNTTNVRIUTEINA

1.7 Innovation Talent Development Framework (ITDF) simunlasdninsiuaniuleuie

winnssuuwieni (NXPO) Wunseuiimvundumsendnuaraussousvdnvesypansiiuuinnssy uwesnidu

4 5950 §un Talent, Specialist, Leader waz Champion sanunsawfieuldifusesuuas PSF 16 (NXPO, 2021)

15197 3 Innovation Talent Development Framework (ITDF)

FEAUDITN ADIANYY/AUTIAULAN WML
1. Talent - NugnunsAnaiiaassd - ausdoadu
- msadeuunauianssulodu | - 1A59n15HNY/MIEEUs luuas
- MIyuiiarvnaes
2. Specialist | - Ao dedniuatn - TAssnswamnANL@eIngy
- M3danslasInIsuinnTI - B5nyeUiean
- msfanFuLUULaEMITagy | - mMevhausmifudidenamaeaun
3. Leader - amzgh@euinnssy - nangmss @ innssy
- MSUSMSIANSANTUFAERS - mMswaWTinYE Soft Skills (M3deans, mslduiinila)
- MIVYILHAUIANTTUTIFIND - Coaching wag Mentoring
4. Champion | - 3devimiuazegmomaniuinnssy | - msuanudsuBsuisedununnd
- NNIATNLATDVIBUAS NUSTINT - maduinenns/divuauleuy
- MINANAUUINNTINGTEUY - MsvegunumtusEAuLleung
\WswgnaLadeny
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1NA1579 ITDF Waulgaiuseauanssaugaee Professional Standard Framework (PSF) @4@1115a

Ui uuwiviadniin Career Path wazuwnun1simuIdnanmyaainsauuinnssy saudaiunse

[
U aa =

UszgndldTiniunseu ICF iivelvinsounauislls aussaussIguana 7y uareIAns
2. nsiAnenlusnaussna
2.1 Tuszduginae@eu Tuinaaussausindduen@eu wu ASEAN Young Scientist Network

awv 1

(AYSN) Afilasensiauiaseviednidesulnluginieendeu lnglddaunaievisnsiauiaussous

v a v

nAdegulvl Tneyjaiuaussaugdumsifednuviuaznisaing Impact seyumy (ASEAN, 2022) Gy
wdafiaenndastuivinevesUsemdalnglunswauniniselramnsavinulunfuivmnildedied
Uszansnn (Office of the National Research Council of Thailand: NRCT, 2022)

2.2 N30UANTIOULVRIUTEMAANTFOLISNT 1WU National Postdoctoral Association (NPA) Badl
aussousnan (Core Competencies) ASOUARL 6 AU bAkn (1) Research Skill Development
(2) Communication Skills (3) Professionalism (4) Leadership and Management Skills (5) Responsible
Conduct of Research way (6) Career Development iunuinafivansaanduiiluldass (NPA, 2023)

2.3 Researcher Development Framework (RDF) nsausnasgiudnndni wamnlag Vitae
UsginAans1¥e1ai1dns RDF Usznausie 4 tawu laun (1) anuikasvinuedunside (2) invzdiyana
(3) m'sﬁ’m'm's"mﬁu;jﬁlul,l,azmi?iaaﬁ (@) MsuImsInnserdnuaranuduiin luusazlawundeendu
frugensiu 12 du warflszduanudnmivmaussousfiannsalddmunsvauisasUsedunueld

aghaduseuu (Vitae, 2011)

A15197 4 Towuanssouzdfayues ROF (Vitae, 2011)

Tatuu Tawuman (Main Domain) Tawugoy (Sub-domain)
A 1. ANU3uasyinwemun1sIde (Knowledge | 1.1 A1u3auIvINTg (Knowledge Base)
and Intellectual Abilities) 1.2 N3AATAINING (Cognitive Abilities)

1.3 AnuAnas9@ssAlasuinnssy (Creativity)

B 2. vinwgduyana (Personal Effectiveness) | 2.1 nMsiiaunuLes (Personal Qualities)
2.2 N39AN15971TN (Career Management)
2.3 MsiRTInveazNsTeUInaenTIn

(Professional and Career Development)

C 3. Mehnuswiugdulaynsdoans 3.1 Mg miugdu (Working with Others)
(Research Governance and 3.2 Nsdvansuagdviana (Communication and
Organization) Dissemination)

3.3 NSAS1LATEUNULAYNITVINAIUSIUID

(Networking and Collaboration)
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A15199 4 (519)

o lawunen (Main Domain) lawugios (Sub-domain)
D 4. msvdmsdanison@nuarenududin | 4.1 m3uImsdinnislasiniside (Research
(Engagement, Influence and Impact) Management)

4.2 anudugin (Leadership)

4.3 ANUSURAYEUNDISUTITULAT A INEIEY

(Responsibility and Professional Conduct)

Imuuiﬁumﬁw@wm Vitae Researcher Development Framework (Vitae, 2011) ""27!\1151}%'11
nsgeusuegunsateluansverandnsuasannmglsy usazaugesazgnliiluwuimslunisussiiu
ausInue uazeunuiainIfelunnsediv

2.4 European Framework for Research Careers (EFRC) Fﬁ'@ﬁﬂmaﬂmsﬂiim%ﬂﬁqiiﬂ
(European Commission) Tnguwussesuvesinisueanidu R1-R4 muasu LauA (1) First Stage Researcher
(R1), (2) Recognized Researcher (R2), (3) Established Researcher (R3) way (4) Leading Researcher (R4)

(European Commission, 2011)

M13199 5 WisuiiiguszAumumdsiuidunso@nlaganenssuisnisylsy (EFRC)

sgvEINg Wiguseaulne AUAUIIUAIDENS
R1 AFRI HYe3dY
R2 FRI UNITE/UINNTUILINUIBU
R3 SFRI WU
R4 PFRI siuleune/fe1uien sy

2.5 un1INg1ae Sheffield (UK) 19 RDF Planner Tool A3ua Portfolio kagUseiiiuniu

Supervisor Meeting nel@n®1: RDF Planner Tool — University of Sheffield fiuvinende Sheffield

U av a 3

ans1v010u1dns SnsWaun RDF Planner Tool leliinideiinsesiaussnuzaa 4 Tawi ROF uazdnyii
unutaunseyaaa (0P) Tasfinsuszguiuenansdivinwmn 6 WeudionumunasUssiliung viadl
wadwswud tnidesulmiannsadusumuifaiuersserietneas ol foldfinntunely 2 U
(University of Sheffield, 2021)

= oA '

logasy nmswSeuiisunseuninsgidndn wul danuwsnaiuidumulauumdn seuy

$uses seAuIv A ULUUNTUSEIIY Lavmidgaunsuianyeu lay Professional Standards Framework
(PSF) ve3ans199100149n3 W1 Teaching 5zuuiusosadraduminis Aseungu ¢ sauiv@n A
Associate Fellow 19 Principal Fellow (AFHEA-PFHEA) 1438n15Usgifiunu Portfolio tay Peer review

Inafiviaeau Advance HE WugSuiinweu luaueil Researcher Development Framework (RDF) ¥4

Vitae (UK) 3jautiudinu Research tngliifisvuususedivnegnadumanis usiiunisldiluuuimiaiau
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autad wuseanidu 4 Ty 12 Aundn aseungquanssauzn1siseludfseudiu €1msu European
Framework for Research Careers (EFRC) vasanamnglsy dsativayuidunisondntdnidelusedu R1-R4

v

I dunuamdunsuuzuuinazesnuuudunisarudninludnndninide lnefinaznssunsnisylsy
(European Commission) L‘fJu;:JQLLa

f1unseuTisieniu Innovation Wu Innovation Competency Framework (ICF) vasdniinanu
WIRNTTULUIYIF (NIA) LUUANTIOULAUUTANTIN ATOUAGH 5 A1uvan IN15UsEIHURNANUTILInNTIU
wazdTEUUTUIOIUNEIU 115U Innovation Talent Development Framework (ITDF) w893d11n91u
anuleuIguInNITURAIIA (NXPO) Agitiuld un19endnuagn swauIaussausyaaInIAIuuinnssy
wuseanlu Talent, Specialist, Leader uay Champion wieuszuUTUTaaiiD v dun IR LA T
2 NPA (Mnmnefansevaussouzivdndieenlasmirenulssifiumeluniossdnsnans) fldlungu
Research flassa$19 6 Competencies laufiszuususetsag1udunianiswuierdu winuldidie
nsUsziiunanigluesnns

suwiuldinssuinnsgvividnusasnseudidnvaugnsihlulduas sunuunmsussluunnsneiull

audngUszasAuazuiun sadanunsatunviudssgndldidunuimaiauuinsgulndninidowas

winnslinzauivanidugaudnuingldegrnlussuuuar@oulaaiu

M191991 6 LWBuTiBunsoULAssIITITNAe o Mlufiveusuluseiuminazlussduaina

NIDUNINTFIU
oL Taluuman JEUUTUTEN FEAUIIYN sUkuuNsUsedin | e
AYNYN
PSF (UK) Teaching i 4 55AY Portfolio, Peer Advance HE
(AFHEA-PFHEA) review
RDF (UK) Research laifin1ssuses alawy, 126 | Widleauauwes | Vitae
pgradumens
EFRC (EV) Research wugilag EU R1-R4 WUSLLATITN European
Commission
ICF (TH) Innovation | fu19dIu 5 A Uszilunanuids | NIA
UInNIY
ITDF Innovation | & Talent-Champion | Tddusurdumng NXPO
ANATINTN
NPA Research Taid] 6 Competencies Usziliumg NPA

NTULUIAANITNAILININTF VI TNUNITBuazuInnsTuaadugaudnelneg

nseuLwIRAN sTALINAIg AT T nTuunanuil fdnvazdunseunmnfnaussauzdnideuay

winnsluandugauAnwimunzanluuiunlve wanmsiessiasiSouiisunsousuiAnuinggiu

=2 A @

e nisluUsewmakaza19UsEnd UnAnuilaaaus nsavanssaurdnIsunseutansine laen1vun
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TAs9as19szavaussauzeanlu 4 SEAUNan e liannAd oIt UkLINIINISWAILIDI TN WAL N1TUTE LY
%%w%wﬁmm'smiﬂlﬂU%’U“lﬁz’j’lé’a‘%ﬂuamﬁuqmuﬁﬂw'ﬂmsJ 1Aawn (1) Associate Fellow Researcher/Innovator
(AFRI) (2) Fellow Researcher/Innovator (FRI) (3) Senior Fellow Researcher/Innovator (SFRI) wag

(4) Principal Fellow Researcher/Innovator (PFRI) Ingusagsyauilseazidunnail

'
=l [ v a

1. 5¥AU Associate Fellow Researcher/Innovator (AFRI) %11889 9nI98%50uInnsseAusuAY

=

FellmnuInugIuiun FIdevsentsiamuinnssy awunsaujiReumeldnisindugua dvinvenisan

0 [y

Aaseidasvassalowu wazlidnenmlunisSeusuasimuiiomiludseduaiu wanedmiuinide

Julvd dnfinwszAudndindnw viseyunansiiieSuiuaIseTnNAUITBUAL U IANTTU

= 19} A

2. 536U Fellow Researcher/Innovator (FRI) #1884 Unidevssuinnsfduszaunisaliay
AT B NT U @N15av9uITeuT e muIuianssulaeg9dasy dvinvenisuAdgninas
nsUszendldesnnius awnsainuiumansiaraiuaseviedndn Sunvwlunisaienenssdniug

y5ansvnusiuinlaeg1eiuse@nsniw
3. 561U Senior Fellow Researcher/Innovator (SFR) vinefia indeviseuinnseila ddiusvaunsal
WaAnlua g3 T aNSES 1MRINNTIY AAUaNNN5lUAISUSINSIANSASINITHS DNLIUITBUVUINNANS

favwnlng dunuinlunsiduiitinw 1Ay viedimuiyaainsiulngd saudinsasimanuidnanseny

Y 9

Barsughavsedannluiining

o '
] [ v o a

4. 5%mU Principal Fellow Researcher/Innovator (PFRI) #a188i n39813auinnstuinndunuim

Yaa o £y L3

szauuleutensoszaugnsmans Wuddidedind aunsafvuafianiauazdundousuideniessuy

Y
winnssuluszivumaia asrundetieanusiuiiessninauseine danududindanagnsuaziluiuwuuly
VTN

[

M13197 7 nseuaNsIauY (Competency Framework) dwsutinideuazuinnsing (un: fillew)

. . . . § foganou
FEAU UNUIMNNEN AUTTOULVAN | ANTIOUBERY | auTIauUsfiLandoen R
15047
AR | tindde/utenssedu | aawditugiu | nsld fanudiugiuiiu | weidison
SudU vise isesileddy | Fdentensatna 1AsanTIe/
HiEusuthgendn ot uinnsu Wedesdle | uinnssu duasm
Un3jy Nugils seiuoadu
FRI | dnide/uinnsile inwede N133AIN Tvinwensaiivay | dnanuddeaiun/
91N MTeRU TR ToLaue We/udanssuedns | winnssuldlaass
FRWINIL/AUTANS MUY soifles Tunumwily | Suszaunisol
M3denIsuNEI | 1Asanng
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A15199 7 (519)

. . . , y R REANGBI
AU UNUMVEN AUTINULVAN | AUTIOULERY | ANTIOUETUARIDEN R
IRRPTVY
SFRI | whwmthlassnsiaun | n153nn153de | nnsdiiy aunsauimsdnnis | Wuimilasinns
MUY/ UIANTIH nulde/uianssn | lasunuaneuen
wsegtamailn iinuazl funumluesedng
UERIERRY muinwila M5
PFRI | #91wiens3de vise | amghlnds | msiwun | ahanfalmisedu | Snaanusyeiu
Alumdeuuleve | uleue femaidy | ulewve dondnasie | uwnd (ui
AU/ LAV wmside/adnnssy | veuduluann
o [
winnssu Junssumsuleue

msiinsevaussausilultanunsatisdnssuudunieeinvessinisswaruinnslrdanudaau
warInNalaase 9dimauauasanuIuleune Thailand 4.0 wag SDGs IAgRNIZAIUNISANYILALUINNTSY
(UNESCO, 2022) agslsfiniy anuinmefsnisasieseuususesnanauaznsusefiuilusela (Knight,

2015) dmsuidunitondininideuazuinng (Roadmap) dmsvanidugaudnuilulssinalnefi ey

YOUNAUD LAAIIUAINA 1

AFRI =2 FRI =2 SFRI =2 PFRI

Training  Mentoring Leading Policy Shaping

Certification = Portfolio = International Recognition

o

A 1 UKL Roadmap MsHmuInIninideuazuinns (fun: fillew)

WNUNTW Roadmap atuil waasliiudunisnisiiulatasiauninineesinidenie uinnsine

¥
o ¥ o A

ogradudfudu Bufuan Start SevsnefgaFuduvesnisidigendndumsidenionsaiauinnssu
YAINIITNALIALTIAULHILNNSANOUTY (Training) a8 ssiaiiie 1l afIgsefu Associate Fellow
Researcher/Innovator (AFRI) Safuszdududu TnesjadunmsWauiinuefiugiu nsdeudiinnishaueie
wagn1sarauUszaunisal iflefanssousuasUszaunisaiifindu asid1gsedu Fellow Researcher/
Innovator (FRI) Faifuunumnisienideviefmuiinnssuldedidase dnsieumdsienszuiums
Mentoring wian1siflidsauii olA uugii Pagliiinnisiauinuiesuasuandsusadanusfudd
Uszaunisal daluAesesu Senior Fellow Researcher/Innovator (SFR) dafusgduonla guidantdilu

=

§1ug Leader HunumdAglun1susnsdnnislasinis Msunfindde wsensimunanuuinnssusunivg
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wiaunguanaziaausulndladulaludndn gavine Ao 52U Principal Fellow Researcher/Innovator

v a

(PFRI) as3ugfifiunumilisgnsaans (Policy Shaping) aunsafmusiiiniauleuiesuidouazuinnssy

Y

v

nanAunIsasIua3erneauTilensluszaurfnazuiugd waziiaududundanagvsilasu
N1599usUTUIITTN RasAldUN1e Roadmap U agiinsuseiliulazsusesaussaurlulnazyis lnelsuain

Certification &aunefls M3SuUsBIINTEIUITTNSEAURU musee Portfolio MPunangrunsimuiu

= (9

191015 13T NTeUTANTIUTAzRuAngAINUBILAazUAAA LBDITEAUAIEATL{ g International

Y 9
Recognition #3enstasuniseensuluseauunue® dadudwenedidresnswaunindntdnideiasy
Tonsliliaunmiaiieuuinsgiuaina Ineasd Roadmap aduilduuSeulaiiouwnunuimieiwoules
AINAUINULEY (Self-development) nsyauduiia (Team leadership) wagn1sAmuauleule (Policy

leadership) Wsheiuegraluszsuuiaraaiies iieasemanuidonazuinnssuiifinunmuaznoulang

USeNADY LIS

d3d

q

v
N o

nseuMINAUINInTgIuTnIsewaruinnsiiunausluunanuifdnvaziiunsovaussourves
indeuazuinns Saandugandnuanunsathlulfiduwmdumsinuisazenssaudneninesinie

'
= o A [

uaruians suidsdundeunAdorieutansaiineulamd mamuiasugiouardsnn enani nseumsiiam
wpsgutinideuaruinnsd WueTesdoddyreaminedelunisenssduinnsguivdndnidouas
uinns uarthendndumsairsimusssuuinnssuneluaadulugsssunildesnadususssunazsoiiles
ol nsednAunTeUaNsTaUznITeuaruinnsAITAIuNIIAIVE UNMIIN SUTTEIUA W3NS
YoedtinuUdANIENINNIsEANAnY Ieremans Idewazuinnssu (au.07) lngaunsadnssuvansioue
uﬂ%’tﬂuaqﬁﬂizﬂauLﬁ%iﬂumiﬁmimQmauﬂ’mazﬂmﬁawﬁLmu'ﬁmmwmmmié‘dizﬁh (NRCT,
2022) wielinsUszidudiumismainns ldfinnsanemisnanuidedaUimamiidy widsagfouds

W seuinwelarausiaurvesinddone uenainil Asiinsysannsiunaeininsgiudu Mieites

WU Thailand Quality Research (TQR) LileenszAuaAmAINN1TITevesUsemaliaenadeiui1nsgIuaIng

Y a &

yudmswenlesiussuunideludnuae Competitive Grant Bsazviwniidunalngdladday Grenseduli
NI TR UIANTTOULVDINULDIDE 19 DL DILaL TN ANIINTALY 1191 MneunIsag1nduszuuway
WonleanuuleungseauUsenAng1958UnAIY ALA1UTAUNSEAUANEAINENITukazuInns lnelin19iy

mMsasukiadaznavauadsarrunenIswauIUsemelaagadady

1724
UDLAUDLLUS

1. ASHASHAILITTUUSUTBINANTINAUNUIIIUSEAUIIA LASNITIANINT DNAIUITEUUSUTD
wnsgrudvEwi i uf seusvlusyaulsziva laosndunissauduniisaudifgy wu §1dneu

AMENTIUNSABESLINGIAENS IVBWALUINNTTY (@Nd7.) A1TNNUUIRNTIULIIR (NIA) wazddnau
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§ av

anmuleuienisgaudnen Inenmans souazuinnssuurend (NXPO) ileademnuindefiouasifu
wnsgruReiulusziuyssine

2. mswannlasamsesustlazndngasiamivdnseidowmuseduaussaus Tnedaliilasenis
oUsH ndngaTiANINTN uarAanssuadudnenmilaenadsafuisassefuanssousveninddouazuinng
wieliiynannsillomaimuinuzuazamiliegnasieliomaundunae @ (Career Pathway) fifaiau

3. esysaNEnIUANTIaUBiIfUsEULUIsyAansluivinende Tasthnsevanssousdly
Feulosfuszuuuimamineansyana (HR) vesminends wu lduszneunsfiansananuiamiilu
Fwmidnms mevssdunansUfoRa wesmsdavhusuinuyaainsneyaa WsliAnnnuaenndes
seisanssausidesnsiuszuumsysediutasiaunetnauriaie

(%

4. prsudndulilimsldfmgeszauinninegradunemsiieadisussgalanasnssuanusdnnang

VYo

Faau msatvayuligiiunisiuseslusiagseduaunsodndigoseAuIvITn 1 AFRI, FRI, SFRI uag PFRI

U

TWlddeviedoagradunisnsld 917 luenaisivinis dasuszdnd wisnisadasmuide Woasranmen

a o

WeduanwalkarksatuLAaauluNISWAILIAWLDIsBLLBY

o
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AUz luNIsSwSEULaNITEIRURUU

215815UINNTTURASNISIANIS

Journal of Innovation and Management (JIM)

Ao s

M3E15UINNTIURAZNNTINNT Wnavedessdgaiugiun WunsansmadvnsiiiingUszasd
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