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Abstract

The objectives of this research were (1) to synthesize and classify the categories of higher
education innovation in Thailand, (2) to analyze the categories of higher education innovation for
private higher education institutions in Thailand and the utilization of those higher education
innovations, and (3) to extract lessons learned of good practices of higher education innovation for
private higher education institutions in Thailand. Samples consisted of research on topics related to
higher education innovation, higher education innovations that are good practices, and researchers
or innovators who create higher education innovations. The three kinds of research instruments were
a data record form, a survey questionnaire, and an in-depth interview form. Data was collected during
July 2023 - February 2024. Descriptive statistics and content analysis were used to analyze the data.
The major research findings were as follows: (1) there were 214 synthesized Higher Education (HE)
innovations and most of them were innovations from autonomous Higher Education Institutions
(26.17 %), followed by government HEls (25.23 %) and Rajabhat Universities (25.23 %), private HEls
(20.10 %) and Rajamangala University of Technology (3.27 %), respectively, (2) HE innovation is
divided into 6 types: 1) Innovation in curriculum and learning management, 2) innovation in manpower
production and development, 3) technology innovation, 4) innovation in new mechanisms or
processes, 5) social innovation, and 6) database innovation, and (3) HE innovations that are 5 good
practices and lessons learned include 1) a short-term income-generating and high-impact training course,
2) a system for checking students into class using facial recognition technique, 3) Sustainability Driving
Model: UPC4Local-SDGs Action Model, 4) Merli Process Management System and AGI Platform, and
5) New Learning and Teaching Management Platform for the Post-COVID-19 Era.

Keywords: Higher Education Innovation, Innovation Utilization, Private Higher Education Institutions
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Abstract

This paper aims (1) to identify qualitative characteristics of useful financial information and
competitive advantage levels in small and medium enterprise (SMEs) in Bangkok areas and (2) to
investigate qualitative characteristics of useful financial information increasing competitive
advantages in small and medium enterprises (SMEs) in Bangkok areas. A sample group was 400
accounting executives. Data collection was performed by questionnaires. Standard deviation (S.D.)
and multiple regression analysis were applied in data analysis. All statistical analysis was performed
by SPSS. It was revealed that 1) overall, most participants had the most favorable view on the
importance of qualitative characteristics of the useful financial information (X = 4.27) while the
competitive advantage aspects was, overall, in favorable view (X = 4.00) and 2) qualitative
characteristics of financial information in regard to decision-making, comparability, verifiability and

comprehensibility affected the competitive advantages in small and medium enterprises (SMEs) with

statistical significance at .05 level.

Keywords: Qualitative Characteristics of Useful Financial Information, Competitive Advantages,

Small and Medium Enterprises (SMEs)
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(5) AuviuLan (Timeliness) waz (6) ALULALY (Understandability)

2. wurAmieafuAuamnsalunsu sty

Rotjanatanoocha et al. (2022) n@1931 Msa1sanuanansadiuanding mieninguvsiunazdma
TgshaiideldusoumioguistudulunandeanansovinldnaneiSlinasdunsaadelduzeumein
WARae1 $1us1AN MUINNS AR wazdszansanlunsumsdunu Wusu Taensiauedsiidnne
urgnfegreainaneidudsiiguisiuazliannsaaenideunuunieldfvinfanis ilonnuegseauas
iielwuznisudedy Tnsauanunsalumsudedundslaidu 4 s Tau (1) nsa¥isanuuansng
(Differentiation) #1884 N13UAININTENTATIANNRANAIATUAUAYSoUSNTIRRANLANA1YTD

fAYnNIAude kagn1saieduililinnuuanikasfivvvilagyilvgnadedulafenlddudivesianis
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winduAvseusmasinaaninauddunaindediu (2) anuldiuiesumesusuyu (Cost Leadership)

el nsvibinansiivszanSuasiusiunugsan weligsianadeliueudusunu nsdudihdu

£ o

Fuuil AziuinsasenseuunsHanlviiuseangan Tdduyuidnindeyieuiuaudsdu dofvesunu

v

MAsuTEnazdlsganinund Jestuguadldliansianas Jestugnduazfureingiunadulusiiusien

B

WzdunU wazvasieiundiigluiesweinsisavie wWeliaunsafganuaulavesgnli

Foausmsoldusnisvemeions (3) Msneuauee135Ini5 (Quick Response) Maneds ALAdDIRy
lun1smevausinuiean1svesgnat lumsiauedudmseusnisinid nmsusudsanisliuinig n1ssu
Uimsmuidvesgnd uagnsfndulanisnisuimsdnnis msmevaussegmImiiazuandliiiiuii
Ransfieudangu Wunsanduneuiilisniuusesaiionnunasunsgmnmneuausanin gnén
o1adinduladondodudvesiantsquisiulunainifioatuuny uas (@) Magenaimanizan (Market
Focus) yingiis veuwnvasuisnilitunisaaneglunsifaiuay mssiugudmensyaiuludadmine
wizngu nauthmnefanaienadunismnuangugndndmnemudnuaesig 9

a

Phongthanapanich et al. (2020) n&1271 A2 Na N ITalunITUY9Tu nuIede n1sNgINadl

9

ANaNNInluNIReUAUBItEAINRBINTYBIgNAMIIAUNITEULARUSIAAlUAUAYSOUSNNT AIgIAN

wazRunNIAnIndeieuiuinanvsedliuinssedu waziinanouunuduilsduaniemeiusiunu

Y Y

nsuandiléamuly Tnsanuaiunsalunisudsdu Ussnouse 4 ssdusznou leud (1) Uszansan
(Efficiency) fla nisudmsrinlsvesianmsliifiuuniulngldninensidegosrsdualfinysslovigian
anmsgadelasgauuauselond mswaunliyaainsialdauiamiuannsoegiadui (2) ganm
(Quality) fio M3figaAwvosdudvieuIMsvesiansmileninguistuiieglungugnaivnssuifeaiu
AUALETUINNTVRIRINTIANUMAINVAEUALATEUARIAIINABINITVBIGNAT NsTiAuddsiugneAilue

warSnwIgIuaNA1RY dnssuiumsnsRaeunun AU ar UM wmilan 1Ay (3) winnssy

a vad &

(Innovation) Aa kw1 fUAmdussuvlu 9 lunswauindadugiuasusnsiinuads saufen159i

¥

nsnaalugUiuuiiddiniguisiuietiauedudviouinisvesianislvifediognd Tnsnsldunds
uinnssufifie nyAaInsUeseIimITiinNuARa19asIA wasmsieusmifuduii uas (@) mInouaues
AINUABINITVBIGNAT (Customer responsiveness) fie UAaINTANNIsanauAInLLaslidoyasig 4 I
gndsuarsIng n1sdrwsanuazmnlignd msuiuAsunszuiumsvhaulinsafuanudesnisves
anfliegnemnd Tasusudsumuanunsalimugluiumssnumasglumsihauliidad
wnAsMRtesudnuaznunnueatoyamimsiuiifisslevidemsfiudamnuannsaly
nsudsturesiamiaruianaisuazvungesluansarmumuasiu finlvinisuanevild lénals

19U Buakeaw and Penvutikul (2022) Anwii3es Jadediinasenauninsissnunisnisiuresgsisvuin
nasazvungenluyusesweuIMslulrnnald WU AMNINTIBNUNINITRUVBIGINVUIANA LAY
vunngesluspimesvesiiuivns lunmnndanadseglussiuinniign WeRasandumesu lasFeade
Anadgannlumtes 3 ddu ldun mnuAadestunisdnduls feedenniian sesasn fe A
Rolan wazdiuadufunuSuiesIIN Rotjanatanoocha et al. (2022) nwides Anuldiu3auni

nswistundwmasenisindulaiveinludmingasind wuii seauaulaeumanisuyetu Tunmsu
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agluszdunnn Inedunisadiennuuansng daedeuiniign sesaunfe drunisiduguidiusdiuy

Y 9
=2

AIUNTTHUANIZEIU UATAIUNITNOUANDIDE15IA5Y MIUAIAU Phongthanapanich et al. (2020) Anwn

1394 AILAINNITONIINTHYITUVRIRRAIMNTTUUUTFURIM TSEAUAIUA (OTOP) Tudaninuunys wui

ANNEINNTANINTUYeTY agluszAunn uagillefiansan wudl AuaAEINIIalunI IR UALBIgNA

A ¥ U

Wududiiaedsuiniian 59990189 AUUIANITU KAZAIUANAIN AINAIAU Naniruttisal and
Limusanno (2020) Anw1t509 JadeNianinasnenmnIns1891unIan1T_UAINLINTFIUAITIIEUNIY
nsRudmsuiansnlifiduladuansisugvedaviaruianaisuasvuingen lulwaimunfiewanizia

WU JUsEneunsiaviaruinnasuarauages IauAnueIfuANAINTI8IUNIINITIRLYeY

a I

fAans egluszauin wazdlofasandunedunui dududuaugnsedld SAnedeuniign sesawn

A %

Ao A1un1siUSeuliieula waga uAIuiuLIan A1uansu Detthamrong and Phukdeesiriwong (2018)
Ainwn303 nansENUTRIRUAINTIBNUNINsRuRTennaldiUToulunsudsfure amRvvuinnatuas
yundasluniansfusenidoanievesussmalng wuin fusznauns SMEs inruAndiuieiunaam
enumsmsiulassmegluseiuinn Tnefumnuiune feedeuniign somenfo muamamn
figaududuld uazduanuansaiSeuiisuiuld dusuanulaseulunsudstulagninsiuegly
seiunn Tagduanauduiiilugsia fdnadeuniian sesaunde fuemanmnsolunisuimsdnns

¥ £

wazauaududiiiusiuue uardmuinaunmsienuninisiuinansgnureaiuliuievly

Y

NSUYITU NszAutudrAgnieaia .05 Al-Dmour, Abbod, and AL-Qadi (2018) Anw11399 NANTENUVDI
AMATNYDINITINEIUNIINITRUABRANTANTU ULl N19NT i Ukas UNUINVRIAUE N BENY

UsgNsAansuaeeAng (Useny vunn wasdsesaunisnd) wudl Annnuaensnenun1anisiy Tunmsu

a

agluszivas Wefinsandusediu wui duiilidniian fe druanuiedesiunisdnduls sesawn

A %

Ao AuANUnlala warAuiunEaT Aud1Ru

ASOULUIAA IUNTFIY

AaU598s5Y AaUInY

anwauziBnunwasdaya

N Uy INAUselovi

4 v o v a AMUEINIT LNV ITY
- AnungTeanunsindula

- AU uR A UALILA

- anudufunuduiiossssu i 1
mswlsudieusulg > - evsdudihiununnn
- Mafigaududula - WIANTTY d
AN - NINBUAUDIDYNTIALT
- anunlala

ANT 1 NTDULUIAALUNNTITY
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1NN 1 FuUsNAnen Usenaunie (1) daudsdase (X laud dnvaeiisnuninvesteya
MansUINTUselewd 311 6 AU Ae ARetesiunsinaula (X)) Anuduiunuduiiesssy
(Xo) MaUTeudieuiule (X;) nsiigatdudula (X)) anuriuian (Xs) wazanadilala (X,) uag (2) dauds

(V) leun auanunsaluniswdady Sruau 4 dnu fe anududidiusunusi (v) anudufiidiu

AN (Y,) winngsyl (Ys) LALNSABUAUDIDEN9TIAET (Y,)

5AUUNITIVY

LUULAUNISARY

n539edeel Wurudseia3una (Quantitative Research ) Tngld3an5388139d1529 (Survey
method)

UszuInIUazA9819

¥
U ¥ = a

Uszrnsildlumsinuadsil fe HussiheUyivesnamsussinmiliyanavedaiavuinnans
warvurngaululunnguNnunIuAs 314,144 U4 (The Office of Small and Medium Enterprises
Promotion, 2023)

nauiiege Ae fusmsiedydvesiansussinniiiyaravedavisvuianalsiazvuingdesly
wAngamIaMUAs 19n1sAuInsuInveInguieg1191ngnsves Yamane Tnafvundianaidesiu 0.95
(Silpcharu, 2017) languéaeg1sdiuau 400 Ay 35msdudiegsldndnauiiasidu dedsnisquiiogns
WUULUINEH (Cluster Random Sampling) IaguusUszynslunJunnumuAsaIuwn 313U 50 1Un wag

A %4

ALIUNSEBNAI0E19HUULANZAY (Purposive Selection) lneidensuivnsiedadvesianisussianiiunng

Aa o | o

YONIAMAIVUIANA A VLIS TUUANTUNNUMIUAT NRAMUMUIURARYI8ETAN5E e U dTulY

[ '
o acga 1 Ya o =2

ulosnnlunsasiuiiidudamiades euazusias Nufiifienuuansieiu fdedslaldnisguuuy
1AM (Quota Sampling) LﬁaLLﬂaﬂa;mﬁ’saaiNaaﬂL"T;Juai’ﬂmuwh 5 iU Ao LURaz 8 AU

\3esiiadds

wesilefldlunsity fio uvuaeuauiiadrestuanmsinvuuifn ngul uareniseiieites
iioldifunuamslunisafrauuvasuanuilunisifvsunudesansite Taegideldinnismsnasy
aummvenaiosioliefeisnsnasunnuifisssadatemangisargy $1uau 3 au Tdaddennm
danndas (Index of item objective congruence: 10C) faud 0.5 Fuly wazthuuvdeuanuitldlunnasdd
fungusogsiilailinguidineneg duau 30 au levnaunveaaiesile Tasnaaeumiutdeiioves
LUUABUANN #I83515993 Cronbach (Cronbach, 1990) léAimnudesiuresuuuasunisyinfu 0.99
fefloluuvasunuiifinnuidetieldaunsiluldiiudeyaléais (Sipchary, 2017)

AsiiusausIndoya

g < v Y a

gladnlunisituniusudeyadenues Tngldigiivdeyasinduimsdiedydvesianis

U U v

7117

=>4

PV [

Uszinnilfiyaraveiaviaruinnasiaz s agedluunnsamnumiuas NfuvdsuausgYIegInns

Y
v 1

dreUgdauly Wefusivswdeyaldasuaudrviunieniviinisasivaeuaiugnieansudiuves

wuugeunuken Jnhandndunmsiinsgideyalutunsusely
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AN5ATITRYOYA

u

a

Tumsinseiteya avnsieneitazUszananadeyafisrusnldanuuuasuaiy Tagld
TWsunsupeufiumesdniagy wazedurenanisinsizidoyalaeldadfsng o leun (1) adfdanssaun
(Descriptive statistic) léiuA Anade uazdnidoauuinnsgiu tewanuasauauTRvefudsivhmsanem
ua (2) afifleoyanu (Inferential statistic) léuA Mslns1zsinsanasenygas ilefnudnuuzBsnanm
vostoyanansiuifvsslovifidmasionisifindaanuaiunsalunisudsduredamasvuinnalauas

YAl UYANFUNNUMIUAT

NaN1578

1. doyadnuuzUsEyINsAEnsYanauLUUaUIY

NI ToyadnuazUszynimansvesEnauLuuasund wud (1) grauwuuasuaiudiulvg
Dumeands $1uu 303 au Andusesay 75.75 wasiwawe $1uau 97 au Anlufosas 24.25 (2) ey
30 - 40 U 91wy 289 au Andudovay 72.25 sasasun 91y 41 - 50 U $1uu 56 au Andudesas 14.00
919171 30 U d1wau 32 au Andufesay 8.00 uazergunni 50 T dvwau 23 au Andufesay 5.75
(3) finsAnmseRulSuan3s S 275 au Andudeeas 68.75 sesasn seRunsAnEUSL YN S1uu
63 au Andudeway 15.75 Suduany seRunsAnwiiinitUSyng $1uau 60 au Andudesay 15.00

a

warduiugaTne seaumsiinuUSayaien i 2 au Andudesaz 0.50 (4) fuszaumsalnmsineu 510 U
Fuau 223 au Anludosaz 55.75 sosawn 11-15 U druau 75 au Anludesas 18.75 suduanu wnni
15 Y s 52 au Anidufosas 13.00 wagdufugane fnd1 5 9 S1uau 50 au Anludesay 12.50
(5) Unvugsnaduuiendiin $1uu 178 au Anlusesay 44.50 seawun Wumswiudwsddn Srumu 92 Au
Andudosay 23.00 Suduamnduvaiudaaniiny S1um 55 au Andufesay 13.75 Susuaiduypeasssum
Fruu 45 au Andudesar 11.25 uazdudugaving Wuisiudwalydfiyana S1uau 30 au Andudesas
7.50 (6) Usziangsnadugsialiuinig S1uau 226 au Aadudosas 56.50 sesasun WugsAaniswidiad
T 137 au Andudesar 34.25 wazdunugaine \Wugsivanamnssy 1w 37 au Aadudesas 9.25
waz (7) szagandiiuauaudininna 15 U $auau 193 Anis Andudesas 48.25 sesasun Iveendy
53 9ruau 129 Aans Andudesay 32.25 dudiuay 11-15 Y 91uau 47 Aans Anldudesas 11.75 uaz

dusuaaving 5-10 U druau 31 Aanis Anludeeas 7.75
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2. an1sATziiafnersEauANdIAyvasdnwaziBIaunInYasdayan19In1 S UN
Usglevduazszauadnuainnsalunisudsdurasdamnavuianalsuasvuiadaululuanamwumniuas
WEAINIAIT19T 1-2 Aeil

M151991 1 Aede drudaauuninggu wazsziumudaiuieatumuddyvesdn vz danunnes

JayanamsRuniuselovd

. - Y o . L daudeaiuy 3TAU
anwauziBennnnvastayanansiuniuselel AadeY o e
UINTFIU AUAALIU
msAtesiunsiaauls 4.20 0.85 1N
audusunuduiesssu 4.21 0.85 1niign
nswSeuiieuiiule 4.37 0.77 1niign
nsigandudule 4.27 0.88 1niian
AUTIULIAN 4.22 0.91 1niign
Anulale 4.35 0.88 1nitgn
SRRy 4.27 0.81 wniign

@ a

NENT197 1 wud ngudegdulvgdssduanufamiuieiuanudifyvesdnvasidnmunin
YostayanansRuniivsylevilunnsin eglussduinniian (ALade = 4.27, dulouuuninsgiu = 0.81)
Wefansaundusiesiiu wud dunmsiieuiisuiuld Ianedeaign seaawnlauwn duanudilald waz

Aunsfigausuduls anuddiv

A151497 2 ARl dlonuunnsgu wazseiuauAniuigIfusTAUANEI satun Tt uYe Y

%Eﬂﬁﬁ‘\lsﬂu’]@ﬂaﬂﬂLL@S?JN’]@EJ@%JIUL%GWEQLV]‘W‘J,J‘WWuﬂ'i

. g daudeauu 3TAUAIY

ANNEINTTO LUNSLY 9T ARy .

INIFIY ARy
Audugihiusiunuen 3.79 0.85 1A

Anududiiduaanm 4.25 0.84 INVgn
WIHNATIY 3.97 0.96 41N
NN5HBUAUDIDELI9TINS? 3.98 0.85 170
saude 4.00 0.80 110

9Ne3197 2 WU nguietsdngfissauruAniuneaiuauainsalunsusdulunnsay
agluszaunin (Aade = 4.00, drulsuuuninsgiu = 0.80) WeRarsandusiesu wuii duannuiy

% =

AddnuAnnw SAedegadian sesamnliun AuNTneuaLeIngeTIng weauuinnssu Ay
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3. Han1sAATziiineAnwdnwusidsannmvesdayaninisRunivsslevundawanansiig
Faauaunsalun1sudeiuraada i vunnawasvuagau Tl uAN JUNNENIUAT WAAIAIATTINN

3-5 aell

M350 3 avduiusvesulsinyudsnuMYesteyan N siuAuMIidanUaInsalunsudaty

‘U@\ﬁ?ﬂﬁﬁ‘\]sﬂu’]@ﬂaﬂﬂLL@S?JN’]@EJIBNIULSUGWEQLV]‘W‘J,J‘WWuﬂi

AUs X, X, Xs X4 Xs X Y VIF
Mean 4.20 4.21 4.37 4.27 4.22 4.35 4.00
S.D. 0.85 0.85 0.77 0.88 0.91 0.88 0.80
X4 1 0.58** 0.51%* 0.63%* 0.65%* 0.72%* 0.78%* 4.75
X, 1 0.74*  0.71*  0.70%  0.66*  0.82* 9.51
X3 1 0.72%* 0.64%* 0.71%* 0.73%* 4.42
X4 1 0.69%*  0.73**  0.81* 7.92
Xs 1 0.61%* 0.85%* 9.89
X¢ 1 0.90%* 7.70

*jpaudAgyiszau .01

MNA19199 3 WU U sdasEusazmudauduRusiy Geeraiatyn Multicollinearity s

=

Jalavinnsnaaeu Multicollinearity Ingldan VIFs wausingdn A1 VIFs vaasaulsdase da1aus 4.75-9.89

FailAdounin 10 wanea1fnUsdasyresuidedinuduiusiuluszavildneliiadgun

v w6

Multicollinearity (Black, 2006: 585) wagliafa1sauArdulszandanduiusszninedinusaneuzifa

[

Aunnwasteyamamsuiiiussloviluwsiaginu wud fenuduiusiusudsenuaansalunisudadu
Tneson egditfoddmisadinfisedu 01 Tnorrduuseaviavduiudegseming 0.73-0.90 9ndu §ide3a
yhnsilsginisanaesuuUNgaILaraisaumsilonensaldnuasnunmvesdoyanisnsiuiid
Uselowifidamanionisiiindaaiuaiunsalunisudefuresiaviavuinnaisuazsuiadonlutun

NIUNWUNTUAT

A1519% 4 Model Summary ¥8sdnyMzITIRUANYRITaYaN1INTRUNIUSEleviNdwasonisiiiudn

AHANNNTOIUNTUIITUTDTAMNVUIANA AL YA B ULUAN LYV UAS

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 .908° .824 .821 .340

a. Predictors: (Constant): Aunentasiuni1sinaula, anudusumuduiissssy, nswseuiisuiule,

ANUEnsafigatdudule, anwriuae, Anvauisadilala
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INAITIN 4 WU AkUSBATENY 6 A TAukiug lun1sneInsal 82.40% a@ruNunandn

17.60% ina1ndnsnavewiulsdaszdu q nlildsgluwuudiaesil (Aanupaanfow)

M15197 5 wanTiATIEnisanaseiiongInsalinwuslinun MYeslayan1ansiunlusslevindama

Aonsiiiudaanuainsatunsidslurediamiavuanaakaz g onluunnFannIIuAS

anudenunnYesdayan1enisiiu

fisiuseTevi ° > : ‘ >
A1AsTl (constant) 0.41 0.10 4.09 0.00*
ﬂ?ﬂﬂLﬁH?%@ﬂﬁUﬂ’liﬁﬂauiﬁl 0.21 0.04 0.22 4.82 0.00*
aanduiunusudiosssy 0.11 0.06 0.12 1.78 0.08
massufiguniule -0.15 0.05 -0.14 -3.14 0.00*
ANUEINsaTigRtiEudula -0.11 0.05 -0.12 -2.02 0.04*
ANYIULIAN 0.08 0.06 0.10 1.43 0.16
Anuausalale 0.69 0.05 0.75 12.83 0.00*

Variance Inflation Factor F = 306.87, R = 0.91, Adjusted R2 = 0.82, SE=0.34
a. Dependent Variable: Auasnsalunisuastu

*iduAudAgyNseau .05

NNA197 5 WU anvaBranwesteyameinsiuniiuslen] sumnufglesiumsindula
Aunsieuiisuiuld auauaiansaiigaduduls wazduauaiunsadilale dawalunisuinse

ANUasatunsudsiurelavisvuianatsiazvwingenlulunniannuniuas laegraildudAgynig

a ¢ v

adAnszau .05 dwmiudnvauzdinunmvesfeyaniinisiuiifivselevd suanududiunuduiissssy

'
o aaa [

uazAIuAINiUa idnansznuneauaINnITalun1suUstu eglided1Agn1sadfnszau .05 &9

AUslEUANNITHEINTAANwNEIT AN BIToYan1an1siuNTUseleyidanasion1siiuda

AYEInsaluNsuiIiure A iarInnaluazvungax AN JImEUAsIne U laRsl

Y = 041 + 021X, + 0.11%, - 0.15X; — 0.11X, + 0.08Xs + 0.69%
(4.09% (4.82%  (1.78) (314 (-202* (1.43)  (12.83)
waEg: AIINAUADAIANA t

'
! | a

NAUNTANNTNTUEIN Snvazdnunmvetayan1ansRundysyloviidmasnanisi

=

InAnuaunsalunisudaturesiavisvuanansiarvuingenlulunnammuviuas () aunaingaae

a

ANNaIsalale (Xe) dAndinindnsna wiaiu 0.69 sesasiife Asnedasiuntsdndula (X)) e

dmindnswa Wiy 0.21 msiseuiisuiula (X) dardwdndniua wirdu -0.15 anududaunudu

a |

Wieeassu (X,) TAmidndnsna windu 0.11 anuaiusafigaududuls (X,) Terdmtdndnsna wiiu

a1

-0.11 hazAuiual (Xs) dandimindnswa windu 0.08
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aAUsena
1. srdumudiaesdnuazdsgannesteyamensiuiitiuseleviuasanuansnsalunisud iy
YoriamivwIANaIaz v AgellUUANTUNNUUAS
1.1 nguiegsdnlngiiszdunnudaiiuieiunnudfguesdnvausiBinuninvesteya
mensRuifuselewd lunmsw eglussivanniign WeRasandusies lneBosddudadsanun
Lumtdee 3 ddu laud sumsideuiisuiula auamadilald waziunisiigausuduld sglusedu
uInfign aonndosfuaTuITeues Buakeaw and Penvutikul (2022) Afnw1i3es Jadediinasonanin
T180UNNNTRUYgIRvUIANa s suIndanluyuuesasuImslulunnald wudt aunInseay
M9n3RuTesTINITIANALazngenluyNLeIvesuIMs lunmniidadueglussfuainiian
idefinnsandumesu TnsBssdduanadsaninnlumides 3 1 loun mnuierdosiumsdaguls
fidnadoaniian sesasn Ae Anuviusionan wassumudusumusuiiosssy uaraonadestunuide
94 Naniruttisai and Limusanno (2020) fifinw1i3ea Jadeiifidninanenuninsissnunianisiiuai
1IA5FIUNSTIBUNsudniuAansilifiduldideansisusvedamisvuiananauazsuingen
Tumiannfitewienzia wuin fuszneumiavisvuinnaniuazvuingen fmnuaaiiuAsifununin
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Abstract

The three objectives of this academic paper are (1) to explain the concepts of Ariyasacca 4
(the Four Noble Truths) and Structural Equation Model (SEM), (2) to explain the similarities and
differences between Ariyasacca 4 and SEM, and (3) to propose the guidelines for applying Ariyasacca 4
and SEM in social science research. The main points in the article include the concepts of Ariyasacca 4
and SEM, the similarities and differences between Ariyasacca 4 and SEM, and the guidelines for
applying Ariyasacca 4 and SEM in social science research. Ariyasacca 4 is a Buddhist principle that
can be applied in educational research while SEM is an advanced statistical analysis technique. The
two concepts are different but related in terms of cause-and- effect analysis that can be integrated

and applied in the design of social science mixed-methods research.

Keywords: Ariyasacca 4, SEM, Social Science Research
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Wuaruduiusuuuidunss (Linear) 133uan (addition) waziduaaiuduiusideaning (Causal
Relationship) (2) Snuwarn1suanLauoIfiulsieiaudsaneuen (Exogenous Variables) @auusneTu
(Endogenous Variables) uagainuna1aaday (erron faadunsuanuasuuuni lnsfiauaaniedend
Anadedugud (3) dnvazanududassratu (Independence) sewiefudsiuamnuaainadou Tnoi
aunamnaswludassroty Mulsuluwaraurainndeuvesinusiududasyaenu uadiay
AnaLAdouTBIFILUsIazndueaduTuS Ul uay (4) MelTgiideyasynsuiian (Time Series data)

ATnsiaunnii 2 ase Msiamulsaeslilasunansenuaindasannaes (Time lag) SewiNenTin

'
[ o 1 o w

putunldnsivdeuaudenndesvaslunaddisalivatsde uandrdguazloutunldlaenald

< a1

oA (1) Anla-auaas (Chi-Square: X2 WWuriildneaevaunfgiunisadninilsidumunaunduiiandu

'
Y [ 0

Aug lnefianla-awmsganniansinflenduanunaunduiiiuwanii@ingudegdidudAymieda Tuhs

£
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Tuwnalsifimnuaenadosivdeyaidaszdng danla-auaisimnn wiedandilndgudinn uansin Tunadl
Anuaoandostuteyaiaszdng (2) Arla-aunddusing (Relative chi-square: %/dh (Judadadily
Wisuiisusziuanunaundusenindluaaiiilosadaszlimindu lunaifinnunaundufudeyalds
Uszdndd arsilenla-auaisduinslidiiu 2 (3) dvilinszduanunauniu (Goodness of Fit Index: GFI) Tu
myieszilunafelusunsudaisa frala-auniiildgunnidefisuiuesmdass dnideuuluealml

SmansIATilalng Ala-awaisiinanasnnnindiwen wansdn lnaliniuaenadediudayaids

a

Usednwundu dvil GFI dAegsendng 0 fe 1 lumanidainunaunduiuteyaidausedny fn GFI den

[ 2 v a

Wlnd 1 (4) frdinszaunnunaundunusuniial (Adjusted Goodness of Fit Index: AGFI) Lilouswil

a o Y

GFI 1UunilagAilafsvunnvedesrdasy I1uIUAILUT LasvuInveINquaIeeng taa1dutl AGF il
AuautAnduadatudvil GFI wag (5) AvilsinvesAtadenidideizeinnuaainadeulunisussuinm
(Root Mean Square Error of Approximation: RMSEA) tduafiuenauinvesdiuiiiudelasiaisain

nsiUSguliigusgauaunaunfureddinaiudeyainlilunsinsizn A1 RMSEA Badnlnagud uanain

lumafiaunaunfuiudeyanldlunisiases Inenaludvil RMSEA Nideendn 0.05 fednegluinaueii

gausule

'
[ a v al

dmsudegnsnuidenldieadiduvsedasa lunflazaesndiegrmainuifeve s dounndu

£

w1l ug

< [

grumduinidesulud srunaindnwisyavlsgailntazUsygonlunisidsunisis

9

[ ' S

HaNTIATIzteyaeY uaznslisulinadasanazdiluliluuni 4 vesdusenunTidey Hanwdden

vosnundudegameduwilfiven “nimiwwilunaniuauiusigeanngveinsimanIsussdunainin

o =

Wlduselgvidlunisimuanivugaudnyienyu” (Yurarach, 2016) laedisulafmuadydnualiay

9

U5l UNS AT AT LAR ILaRIlLANS19N 2

Y

(%

A15197 2 dyanuallaganuneRlguuiinlsulswazinlsdanale (Yurarach, 2016)

deydinual Usznnuasiuwls Hofauus
UNI fauUsuslsnteuan (Exogenous latent variable) | asAUsznaudIuanItu (UNI)
X1 fudsdunalanieuen (Observed variable) nswisenANUnTeNvasan TuiunsusEiuRMAm
X2 fudsdunalanieuen (Observed variable) nsdauasunsyhusziunuamvesan iy
X3 fudsdunalanieuen (Observed variable) Anudsanslunisldnanisusediunnnin
ASS fauUsuslaneTu (Endogenous latent variable) | asAusznauatunisuszifiu (ASS)
Y1 fudsdunalanielu (Observed variable) mAniureseastiIiuguinuazeUsly
Y2 fudsdunalanielu (Observed variable) auAniiurete1asiieafuIsmsUsiiuganm
Y3 fudsdunalanielu (Observed variable) VinuaRveseansdfitienisusziiugnniw
uTI Auusuelsnielu (Endogenous latent variable) | n1sinanisuszilivgaunwlulduszlevd (UTN)
Ya fudsdunalanielu (Observed variable) nsliussleviilonsudndodin
Y5 fudsdunalanielu (Observed variable) nslivssleviitoniside
Y6 fuvsdanalaniglu (Observed variable) nsliusslevdifionsuimsinnns
Y7 fudsdunalaniglu (Observed variable) nslivsslomiionsviyigsausuas Sansssy
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NN 2 JRsuldnmuansausuifalumAdevsolunaauuigny waskandlinanansinsen

PHNTUSULAULAT AININA 1

)
ry
&
.|\
P. h )
s LS
I

Chi-Square=35.87, df=25, P-value=0.07361, RMSEA=0.03%

moeglunadaisanuaunigiu fegluinadasanaenadosiudoyatisusedny

(Hypothetical LISREL Model) (Empirical LISREL Model)

il 1 leaauudgiukarlinaninisusuiduna

019 1 Han15iasieideya wanddiiiui lumannuduiusiianvnueinisdinanis

v ¢

Usziupunnlvlduselovdlumsiauandugaudnyienyuiainuanuaenndesiuloyaidauseinyg

1Y

lngfiarsananedeiinianldnmageunnuasnnassadlunaiudeyaidausedng lngnan15iasey

wudn Anlauands () wiriu 35.87 df wirfiu 25 A1 p windu 0.07 GFI winfiu 0.98 AGFI winfiu 0.95 wa

RMSEA wirfiu 0.03 fiauansluning 2

13197 x NaNTIATgRAsvTiitanldnseasumuaenadewestunafutoyadsedny
e A . Aauuiu* naauFu**
Tty LT — — — —
AEaR NANTINITEUN ATEaR WANTIINITTEUN
x2 p>0.05 0.00 Taiiu 0.07 ai!
Y df <2.00 3.56 Taiu 1.43 Y]
GFI >0.95 0.93 Taieinu 0.98 HAY
AGFI >0.95 0.88 ladinu 0.95 HY
RMSEA <0.05 0.05 ladeinu 0.03 HY
*fouUTu ¥?=113.90, df=32, **uqeUiu = 35.87, df=25

[

AN 2 F19819N1558Usv TN TR UAINLERAAGBINANNELYBILUMANB ULAEIaIUSU
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M31efl x AadAuazNITIATIBNENaN IR TILAsNsoNvasulsTuT AN US e ve
Uadeing UNI ASS
Uadewa TE IE DE TE IE DE
ASS 0.29%* - 0.29** - - -
(0.06) - (0.06) - - -
UTI 0.60** 0.27* 0.33** 0.92* - 0.92*
(0.06) 0.11) (0.04) (0.37) - (0.37)
AE0RA Chi-Square ()(?)= 35.87,df = 25, p = 0.07, GFI =0.98, RMSEA = 0.03
fMudsdanala X1 X2 X3
AmTies 077 073 086
fuUsdannle Y1 Y2 Y3 Y4 Y5 Y6 Y7
ﬂ’J’]iJLﬁEN 0.32 0.32 0.10 0.85 0.84 0.80 0.17
dunslassadisuasiouwys ASS uTI
R Square 0.23 0.58
S NFANAUNUS ST NINF LU TURH S
FaLUTwRla UNI ASS uTl
UNI 1.00
ASS 0.71 1.00
UTI 0.48 0.59 1.00
*p<.05 *¥p<.01

AN 3 F29819N155189UAEUUTLENT NS NAN1NTILAEN199DY

MAAMA 3 Wudn FudsTTEnEnanianss (Direct effect) sionmanisusziiununmlule
Usglond (UT) Fd1uru 2 dauds fe (1) ssdusznoudiuanitu (UNI) Tnefidnduussansansna winiu
0.33 uay (2) psdUsENaUMuUNTUsEEUANNMNISANY (ASS) TaefiAduUssAnSansna iy 0.92
uana1nil eadUsznaufunisUssdugunmnisine Seldsusvinantemsannesdusznoufuan iy
Tneflenduusyansavina wihiu 0.29 uagvhwihidusudsdssinu (Mediator) vee3dusznausuaniy
fisiavEwansdon (Indirect effect) sommthnansussifiununinluliuselowd

Tngagy mMshiausranisiinszideyadmivlunaaunislassaidluuni 4 veaduseey
mMsdeannsahlivareguuuy Wy mstiausidumssiaueiieg dadeutislisunudenlunside
\BeU3ana visusiudmsiauonamsiianeiludnuazvesauns vislumailuansmuduiusvesiuUsine
Faflenaumnenennmsiteidanuniwegietaiay wszmAdodmunmaglifoniiauenani sz
o A @

ayafidudiay uidunisusseevienssaunyseneusunmmdundnludnvazveanisidises (Narative)

wavo1afinmsandiedis “amn” Annnnsdunvaluszneudienle
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a 4 = 1 a o o a &
UNIAILATITNK: AMULRUDULLASAITUAIIUDIDIYAVEALLASLDEADLDU
938898 (MANTITUMNINTENNSAAUT) Wazioadldu (ndnIszinieadd) Tannuiedosduius
A TULT9U9IN1T00NLUUNTITUUIOLUULKNUNITITY (Research Design) Tuanuidensdenueans winaz

1e9iLUIIY (Dependent Variable) Woauusuaenielu (Endogenous Latent Variable) 71udu “Jegymn”

ndeslasunisuily wineSedadnazeSuieliin Yyvmaiuife “vnd” Wiefinezlsfienndud Adosmn

annaivinliianndiu v “ayvie” Aediuusdase (Independent Variable) v3edaudsuasnisuen

9

(Exogenous latent variable) TunuIdensdenumans feiii WuuLHLNNTIS8 (Research Design) Mdunsise

WeamarsonsiATIEifsave (Causal Analysis) Melumannuduiusidsaive (Causal Relationship

2 i o o

Model) Fsaanndaiiuitiuifnvesesedaduazioad oy uallusziiuiiunnd ety Ao e3eddvzasounqu
Lufasaunndn3edsuidym tuife “dlss” uwaznunisiagluf@ansdunndiu q Jafide “ussn”

wikwaAneaddudluldds “Qlss” vise “ussn” MuwIAnvede3eddd Wiswdlirneuitesls Ao wn

(Cause) uazezlsho na (Effect) J0TuINVOUUULKNUNNTITUWA-Ha (Cause-Effect Research)

ATITULUUNANLT05 UM (Explanatory Mixed-Methods Research Design)
CY 6
G L
—> 4l 1550
e \\\ /’, N
Cowm NS wa
1 1
I I —» !
\ 1
\_ Caus ,/  Effect /
QR LCIGNTE RGBT MSITBLTIAUNMN

(%

AT 4 WUURIUNTIRBTIYSANNITUWIARURIES B dRARATIOA BN

AT 4 Tudewein150enuunISISEnS eUUULKLNNTITY wnAnvetesudaduazuunfnves
Laa§Lﬁummiaﬂflmyjmmiﬁuim%q%umau (Sequential Design) &1113UN150BNLUUNNTITULUUNALLT
95U (Explanatory Mixed-Methods Research Design) Taei3ua1nn153 9818 9U3 080 (Quantitative
Research) nau LarAINAI8N1TITELTIAUNMN (Qualitative Research) sl wnidunsideideandusius

6

(Correlational Study) tilgaag19ifins A191 “nd” Afe AauUsnu (Dependent Variable) d3uA191

“anvie” fifle AauUsdasy (Independent Variable) wididun1sidelumaaunisiasiasimionadidy

iuUsiilumeg (Cause) Afie fauuUsulsnieuen (Exogenous Latent Variable) dusiuusiiluwa (Effect)
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Ao Mudsuesnielu (Endogenous Latent Variable) Wonsideiiniseanuuuludnuuzainann agyinli

dideladmeudn eglsfeing avlsfona waviliens1vangUemaANTY MSoNTIVANNAYDINNTINTE
Ugymludesiu 4 fazhilugnisimuanuimenisudladgmvensilimndwaiuussiniuiuinas tu

& a a vao = i A o | o s & = &
fifle nssunnd (f1s) laeld3Snnsusenumissng q Mmhlugnsauyndnionisuilalgmluiosdu o

(155R)

A151991 3 ANNALRUSSErIgeSedAAwazeadeuluTweIiILUSIuNTITe

Ussnnvaenauus 25udd BLAIGH
AU sdasy GHYE MuUsiug/Mudsuelsniguen
fwdsnu NN AuUsa/muusuranigly

NN 4 Lara19197 3 wansliifiuiinuAnvesesedadnazuuiAnvodoadioudnnuduius
WNendasiu wazgausadmysannssiniuldlunmsesnuuumside nMsysanns 2 wnAenidanuuaneng
flusg19duded oradrsduuinnssumadeuifinualunsessdydfaniulouisnisgaudne
Iendans 398 waruinnsIULIRA w.e. 2562 (Royal Gazette, 2019) wazawyioulmAuinansssunis

a @ a 4 . s . . d &) ) | a [ a
nsgnnsaauiinNuluinglrans (Scientific Principle) wazauduwmndunaiufgdiuiuifined

a ®
RBRIN

wwamen1sUszand idesedaduasoasiduluanuidenedenumans

a0 Y a

N1390NKUUNITITENSoRUURKNUNITITElnelduuiAnveseSedadsiuduiuifnveveadidy
mnfinsannauiedesduiusvouudadi 2 Fesfinan aunsoasifuuumdlunisussgndlilu
iAdemedsauemansld 2 wuamng fadl

1. mslduunAnuesssdednazuufnveaoadidusiuiu Afinseenuuunmsifouvusay (Mixed-
Methods Research) U5£tANN1999nLUUNTITIVULUUNANULTI95UE (Explanatory Mixed-Methods
Research Design) (Creswell and Plano Clark, 2007; Creswell, 2005) Tneuuuurunsiselunuwamausni
JzulaszazaeImidueendu 2 szuz fe

sogdl 1 MeITodaUiina 1WumAdeidang-na (Cause-Effect Research) Tnsnnsuszgndld
LunAnvedeadidy visnsienilunaaunisiassaing ile@nwianuduiusidsanvnvesdanusly

anwarlinalisame (Causal Model)

a o o

seedl 2 MIIToBRUNN Taen15UseendliuuIAnUee3uddluNSAIMUARINUALLINTY

saa

n1saunnd (Al9s) wagdsnisnunludnisdunnd (wsse) wu nsiinagnsia (Glss) laeldnsTasien

)

anmwinaey (Strength, Weakness, Opportunity, Threat: SWOT) kagn1sinvuawuiujua (Practice) v3e
UNUUURNS (Action Plan) Tiinlugnsuiletaywideludeatu 9 (wsse) Dudu
2. NSBUNIARYIaSAIFLATLLNANYNEADLENTINTU NTNITERNRUUNMTITELUUNEN (Mixed-

Methods Research) UsstAnN1599nkuUNITI8LUUNANLT9E1923 (Exploratory Mixed-Methods Research
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Design) (Creswell and Plano Clark, 2007; Creswell, 2005) TrouuuuaunsIselunuimied 2 4 asuvs
szuzveaniveeaniu 2 svez Ao

svogil 1 mATulanunn TnsmsuszgndliuunfnveseIodadiiioszytigm mnd) wu msfnw
nansfiiisrtos nsdumuaidadndfildsunansenuaningnisaling 4 MAstu WWudu uaznisinsed
anvnuesdym (ayvie) 1wy n1sldunuginisuan (Fishbone Analysis) n1sldimatialdesannnin
(Photovoice Technique) N55zANEUBY (Brainstorming) miau‘wmﬂa:u (Focus Group) 1Judu

spoedl 2 MATeEwinu TnensuszendliunAnveondidu viensieseiluaaaunis
Tasaains iieduduinezls Ae wmvesdam (Fauusive/fuuswlaniouen) uaverls Ao navedam

wiaty (FkUsna/fmanuswaanigly)

unagl

'
o

wuadnesedrdidundnnismansennsaauiidnisiiuivszendldluniseenuuunisive

9

1%
L3 a

Tnganizlusuidenianisd@ne drweadidulumeaianisiieszinieadfdugs e 2 wuaAadd
AULANAA LN TV ILUIAALAZITNS WATAUNE MDA duRUS A UTWLTIY89INSEBNLUUMNSIVY
lnguwiIAnna 2 wudAadl aunsathanysannisuasUsegnaldsiuiulalunseaniuunSIdeuuunauni

<

Fipnueans szdlalafnuiisdenlgn T TedaUsuaunldiunAneadduiiewd1uien nan1sidunas

loue3an “avlshomn elshiona” willouiunisiiue “nduazaysie” widilianunsadilugnmsudlatam

¥ ¥ ¥
v

161 fiatiu mndinisin 2 wnAnlludssgnaldsiuiu Ma3delu 9 szsdilugnmsudlunuuasuiens msngas

71 oglsfielam exlsfeawmuestym eglsfiensuidym waveslsfeisnisnasinlugnisuidymnie

ibilgywinantuvunduly mnvilened navesnsidenu 4 faziludgnslduseleviliogiauias

RIGRIE

1. wnAneSedadanunsaludszendltlunisesniuumsasu mswauneadng wazmsiideuile
funnsi3ounsasu vaeiunAneadifuriolinaaunislassaiisannsai luussgndldlunsiesz
Toyalum IS sdsnuemans

2. wuiAneSudadnazuuiAntoadiduaunsannussgndldauiuldluniseonuuunsideuuy
wanluaAdonsdsaumand lngunfneadifutasunAnfeiuyninazansiolueTedad arunsotunld
Wemsiiasgiivn-na dauuwiAafeiuilssuazussalueledadansniunussyndlilumsaianagns

weolsnstiunmsunlatdgnituisedlaFemills
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Abstract

This research aimed (1) to study the levels of Business Performance (BP), Logistics Flexibility
(LF), and Supply Chain Flexibility (SCF), and (2) to study the mediating role of SCF on BP. The sample
consisted of 360 entrepreneurs of businesses in EEC. The stratified random sampling by area was
used. The questionnaires were distributed, and data were analyzed with Confirmatory Factor Analysis
and Structural Equation Modeling. The research findings revealed that: (1) the levels of BP, EU, LF,
and SCF were at a high level, and (2) LF and SCF had a direct positive effect on BP and LF had a
positive direct effect on SCF. Such findings can be used as guidelines for improving their business
performances. Moreover, Government agencies can use the results of this study to formulate policies
for helping entrepreneurs. Academicians and interested people can study the research findings and

conduct further research.

Keywords: Business Performance, Logistics Flexibility, Supply Chain Flexibility, Eastern Economic

Corridor
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Chi-Square = 40.072 ; df = 29
;p-value = .083 ; Relative Chi-Square =1.382
;GFI = .981 ; AGFI =.957 ; TLI = .993
;CFl = .996 ;RMR = .007 ; RMSEA = .033
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Abstract

The two objectives of this research were (1) to examine the current state of cultural tourism
promotion and (1) to propose guidelines for developing the promotion of cultural tourism in the
Dong Lakorn Subdistrict, Mueang Nakhon Nayok District, Nakhon Nayok Province. A sample of 381
individuals participated in the study, providing quantitative data through questionnaires. Qualitative
data were collected through interviews with 20 key informants from Tourism Authority of Thailand,
Nakhon Nayok Province, and community leaders in Dong Lakorn Subdistrict. Data analysis employed
both descriptive statistics for quantitative data and inductive interpretation with logical analysis for
qualitative insights. The findings revealed that overall cultural tourism promotion, encompassing
service provision, marketing, and tourist activities, was at a high level. The study proposes guidelines
for enhancing cultural tourism in Dong Lakorn Subdistrict, including the development of tourist
attractions and activities, establishment of cultural tourism routes, provision of services, cultural

tourism management, and organization of promotional activities and tourism marketing.

Keywords: Promotion, Cultural Tourism, Dong Lakhon Subdistrict, Nakhon Nayok Province
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Abstract

The purpose of this research was to develop online marketing channels for the natural silk
protein lotion products of Bansiewnoi Woman Weaving Group, Muang District, Chaiyaphum Province.
Quantitative and qualitative research were conducted. The key informants are leaders and group
members of Bansiewnoi Woman Weaving Group, Muang District, Chaiyaphum Province. Questionnaires
and semi-structured interviews were used as research tools. The results revealed that (1) a farmer
who raises tilapia in Lampatow, most are of marital status, graduated from elementary school, aged
40-50 years old, whose main occupation is freelance, has an average monthly income of 5,001-8,000
baht, and has been experienced in silk weaving and silk protein skin lotion products for five years or
more, and (2) Women's groups have distribution channels mainly through offline channels. The
process of developing online marketing channels for natural silk protein lotion products includes
forecasting future product demand trends, studying the behavior of target customer groups,
considering product highlights, creating appropriate content, and selecting online channels.
Bansiewnoi Woman Weaving Group places importance on communicating through online channels
by using Shopee and Facebook page as online channels to communicate with target customers,

using the store and page name, "Natural Silk Protein Lotion”.

Keywords: Marketing Channel, Online Marketing, Natural Silk Protein Lotion
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Abstract

This research aims to study and compare green building assessment criteria in Thailand and
those in other countries, including studying office building management in the new normal era, as
well as to propose guidelines for the development of green office building assessment criteria in
Thailand in the new normal era. This qualitative research investigated green building assessment
criteria in Thailand and those in other countries, consisting of the websites: Thai's Rating of Energy
and Environmental Sustainability (TREES), Leadership in Energy and Environmental Design (LEED),
WELL Being Standard (WELL), Comprehensive Assessment System for Building Environmental
Efficiency (CASBEE), and Building Research Establishment Energy and Environmental Assessment
Method (BREEAM) and related documents, as well as collected verbal accounts from five experts
related to office building management and green building assessment. Data were then analyzed
using content analysis and gap analysis techniques. The findings showed that, in addition to the
three factors of place, people, and process, on which the office building management in the new
normal era concentrates, building managers had to allocate the operating budget for maximum
value as well. Due to the spread of the Coronavirus Disease 2019, affects the operations of various
business organizations and the overall economy. As a result, business organizations reduced business
profits while there was an increasing cost for implementing building management measures and
policies to build the confidence of tenants and building users. However, most green building
assessment criteria still focused on the energy consumption and the environment of the building.
Therefore, the development of green office building assessment criteria in Thailand in the new

normal era should add more criteria on health and well-being of tenants and building users.

Keywords: The Development of Criteria Assessment, The New Normal Era, Green Office Building
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.. 2562 Usaanisldiuiidninaufiudu 128,000 m1519uns aonndosiudayanindisidonas
mMsdoans readioasa duwesiuduiua Ussndalng inuinermsdrdhaulmiideliusnslulasug 2 9
WA, 2563 UN9IANSIIEATIN19491 (Occupancy Rate) sndndfinnanisalliegnaun e1A1sdinauuIaums
finsnmsharmtiiesseanadosay 10 Wity uenani arudesnisormsdrinauiianas dawals

IMI1N15:Y AL IIALAUILRAYYeID AU N Ululasung 3 T w.e. 2563 JwudlduUsuanadiy
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ﬂﬂi%ﬁuuﬁ%ﬂﬂ‘ﬁuﬁ (Viboonthanakul, 2021) Fananslunnd 2 (Insights & Research CBRE, 2022, cited
in Tonglor, 2022)

— FWwWaBTKU msinuiddanuiiuludel  —3das1Wuisw . a o
0s.u. JasWURIW

600,000 25%

500,000

20%
400,000

300,000 15%

200,000

100,000 ‘ 10%
0 =

5%

(100,000)

(200,000) 0%
2549 2550 2551 2552 2553 2554 2555 2556 2557 2558 2559 2560 2561 2562 2563 2564F 2565F 2566F

it 2 gunmulyd Usinamslinunddney uagdnsiuninwewainenasainey
TunFamnEmuAS
17 : Insights & Research CBRE (2022 cited in Tonglor, 2022)

SCB Economic Intelligence Center (2021) na1131n1sunsseunnveslsainialisalalsun 2019

dealviwnliuanudesnsiunddnanulisuwdadiululifdfy 2 du fie (1) guasAlununddnaula

A a a

Wianas sudunaunaindwiuuivnianainnisUafanisiiiudu Ysgneuduituiugsiandeianis

Tyifuwnlduanas S3ud9uleu18nN15¥inauaInAvnu (Work from Home) @anabiainusadn1snundntingu

e

& a | a o v X Ao o
a@aﬂLLazmﬁmmaLUumeﬂmiMu (New Normal) 9994%a18usen hag (2) ANURBINITNUNETUNITUY

Uiudsulugdineauguuuulne wu fiuiivhauniiannuganeu (Flexible Space) inauausauuiliy

iy |

mshaugluuulndiidiesnisarundesinuasiianudaveu vilviaansauiuasuusslovinnsldaesle
ANLAINGBINT Lud

wualdfuaudesnisiiuiidrdnauiiudsunlasiulunizunilg (New Normal) dsnals
fuseneumsiiufidrdnaliiddos fuimanediu iy msiamiuiiddneulfnevauasnishau
sUuuulml nsUfudeiud msusvaniidalssasdiuiuiidiunans mslianuddyfunisanaau
vuwiluennns mssuitsfilulassmsiitenlugnisufusuuuudyanivngan mssonuuudriinaud
fauBanguiudstloninigldaes madiuuszavsawlumsldauiug mssnwauazorauazaim

Uaeadevesdlduinig nsldimaluladifieannisduiauazdiuieaiuasainliiudign 1Oudu (SCB

Al

Economic Intelligence Center, 2021) 81@1sdinauiilasunisiusesnasgiuemadeaziluiidenis

'
i a

Wy dmsuginiimvuad inensiasuaieanudidunudsneteulagamguTEndned (Krungsri

Research, 2023) aanadesiuddonidnnariiwaniiuidinaululssmalnedosdinisioundasgiuuy
AarunsutaueiiuildassnAoutadandu noulangnisiauiuunaunau (ause) teliiuladn

a

MsvhuaEiivseansain awnsaldaunuiliegnsiuauazauaualdanglaig uenant unsgiuiu
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Auandon FiAL WarsIIUAUIA (Environmental, Social and Governance: ESG) asiianuddayuniu
(Insights & Research CBRE, 2022 cited in Tonglor, 2022) agifiulain ﬂ’rﬁﬁ@ummﬂ’ﬁé’]ﬁm’mﬁLﬁummg}u
fudswinden dany uazsssnAuia wisenasdrtinnuldiunmsiusewinsgiuerasides Wuwuimis
wilsfifusznounsiuiidinauliddeninlslumsysznaugsialuameundlv (New Normal)

dwfuuseindalvefianduernisdeslne (Thai Green Building Institute: TGBI) 1ussdnsndnd
fadatulaefitivmnendn Ao n1simutssdanuiuasdainnnsgiu suiadninusiennisideives
Uszinelne iothuldununasionnsdeiifiuainanussmanmsiuns anrndaiusugiunisi
LagiAsugRavesUszing nasnauaedndiinlifulssvunardaailng iFosnseenuuu foads uas
fiwurennsidouvuddy duasuliiAnanuianudilates erasdeadigndesiiiuaniudn Jens
mhHguizuia wagUszawuiily

othslsfinny fsanunisaifudsuutadiunnmunsssuavedsafndelaalalsu 2019 919
dewaliidndudosinmsiaunadinisyssdiuoinsideilulssindlnelidonadostuaizarnuunfin
dadedsauladnuimsiauinaginisuseilivermsddnaudleiludssmalneluniganudnilu
dieitudsslevddedusznounisiuitdnailianlunisusuuguasiannoiasdiineliaenndoaty
11M5gIuFIUAUINdoL d9AN LarsIINIAUIA (Environmental, Social and Governance: ESG) L

irgnuiaunaginisyssfivenmslisdlulssmalnglugaanuunalviliegamungaysioly

L

ngUsTaeAuaINISIVY

Do

=

1. WieadnwlSeuiisunueinisuseiiuenasilenvesusemalnelassinsussmea

2. WBAnwIN5UIMSINNITIASANNUlUAMEANLUNR I

3. WBEUBWIMIINSHAILLNMINsUsE U IATaUNuER g luUsTwmealng lunzanuUnG

NSaULUIAATUNISIIY
fATeidadiulseloriannsfifussnaunsiiuiidrinaulidivhnisuulsuasiamuiennis
drfneliaenadesiuaaumsaiiasuntadilannisundssunvedisaindolalalsun 2019 saud
1AspIusUALIndeN dau Layssnnauia (ESG) SsldfnwimuninasinisUssidiueimsdidnaudie
Tudsswnalnglunnzanuunilug lngyiniseneSeuiisuinueinisuseiliuenasileiveslseindlng
wazsaUszma Ussnausie (1) nasinsusediuauddummdnunazaawndoulng (TREES) Waiuniu
Tnvan1tiuerasidenlve (TGBI) (2) inasiuasgiunsuseifiuorasidenvesanigoiuinn (LEED) Wamundy
Taganienmsideranigensint (USGBO) (3) Inaueisnmsgiunisquaniesefuainaiuseiiiuenans (WELL
Being Standard) Wnundulagan i IWBI ansgeiu3n (4) inausinisuszidiueinsieavesdiu (CASBEE)
Wt ulneAuensIUNTITe Japan Sustainable Building Consortium ajﬁu uaz 5) tnugin1suseidu
91A15L 82U 999N (BREEAM) Wt ulaevaeey BRE 89Ny WA BINITUTIITTANITOIAS
drunaulunnmganulndludiagiuiniensiauinuginisuseiduennsilonlulsemalneluniiy

ANuUndlvd nsdldne era1sdrdnau lagvinisdunisalfil@eingyiiieatesiunisuiniseinis
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MAYIUDINUNITUTLLAUBIANTVYD 91U 5 VU 9T

inaueinsUsEiveANILTen

. inaeinsUszium Ly
yandssnazdsnndesine
(TREES)

- NATIHNATFINNTU T

91PN IVBIEANITFOLNIN (LEED)

. Lﬂmsﬁmmg’]umaqmmw

v v

flugneu 2564 uagduaniounsngIay 2565 Usnganunsauluinuann1sidelunini 3

ANSUSHISIANITDIATENUNIY

Tunmeanuun@ln

WUINSRAILLN N SUTE LY
a1Asainuallelulsemelng

Tunmeanuun@ln

NUSUYNNSANEILABY

seAuannanyseiiuenans (WELL)

4. WNUINISUTEEIUDNANSHTL?
vo3Yu (CASBEE)
5. nUNNSUSEEIUBIAISIY?

¥9499n9w (BREEAM)

ANT 3 NTDULUIAALUNNTITY

ad o a\ a o
A9MILUUNTIIAVY
LUUBNUNTSIY
AMsRmULNgnIsUsEliua1asatnauadsludsemalnelunitzanudnalvg 1uniside
\Banaun 1w (Qualitative Research) vinsiiusiusiudeyauguadl (Primary Data)
v v o s 1 ¥
JlidayadnAty wazunasdoya

LY A v

1. flidoyadndy Ae fidenaiifntesiumsuimseiasdinnuuasdidengifstesiu
nsUsEiueIMTeY U 5 918

2. Yoyanfenil (Secondary Data) lagn1sAnwiinaueinisusvilivenasilistvesuseindlneuay
saUsne Usznausie inausinsussidiunnudadumandanuuasdanndesilng (TREES) Inasiunnsgiu
N3UsEdIUeIASTEIVRIEANTFRLUTNT (LEED) Lﬂmsﬁmmg’mmqqmmazisﬁuaﬂﬂaﬁﬂizLﬁumﬂ’ﬁ (WELL)
LﬂmsﬁmiﬂizLﬁummwﬁmmawizmmﬁﬁu (CASBEE) waginauein1suseiiiue1ansilisnvesussimasanyy
(BREEAM) 91niiuleduasiiimuninasidana1iuazionansiiisatos anduinisiiesegidoyaiildan
nMsdunwalfidermngiiieadeatunisuimsenmsdiinau

wieweddedl 2 atu e (1) wuuduniwal lnenisdunwalderngiingidesiunsuinsenas

dinnuuazdldgIngineitesiunisuszilivennsiden ertunmsuimsianisenmsdinanulunie
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ANUUNAMLLATBLINIINSRRILLNAeINSUSE YR AN sE U N uEds R lul sewmalnelunganuunilu
way (2) wuutuiindeya lnednldlumsfiusiunudeyanfiend (Secondary Data)
nsiiusauTIdaya

Ya o o a ¥ [

AIdednlunsfununudeyamieaues sensdunmvalfieimginesdesiunisuimseinis

£

o a

driinnuuasiiierdesfunisussidiuennsider uaznmsiiususudeyanisgioinionais
nsATIEdaya
1. [madansiiasigsiiion (Content Analysis) dvsudoyainaminisussifiuennsdeies
Uszinalnouaziisszma Usgnaufie inasinisussifiuanudsdunandenunazdsindonlne
(TREES) 1naueiunnsgnumsuseidinen1sidenvasanigeidsn (LEED) naaiunnsgIunieauniIissefuaIng
fszidiuenms (WELL) Lﬂmsﬁmiﬂmﬁummivﬁmﬁuawismﬂajiju (CASBEE) waginauaimsuseidiuenasiden

L

vosUszmASsngy (BREEAM) andiulasivasfimunnasidananiuasionansiifisades sndurhmsiiene
Toyaiiliannsdumualfidervgiiisatesiunisuimsenasdiinautazfidovgiiieiteadu
nsUsziliuenAnsiden

2. [¥n193nNeheea319 (Gap Analysis) dusudeyainasinisussiiueinsidgivesusemelng
wazssUszimanldannsinudeyaruivledvesiiamnnasidsnanuazionasiiedos wagiun

AnwUSeunisu

NaN1578

1. wan1sAneUSEUiBUnaeinisUssiiuansligavasdsemdlnauazaisuseine

A15197 1 1NUANISUTEIUAUNIEANEALUSEANSAINAS LTI UNUALATINIS

78015015 USELEU TREES LEED WELL CASBEE | BREEAM

anuisalassnsilinsenusosyuuinm v v

msvudaiiduiinssedsuindon Nt v v
aN5150

AUAINIUYDIBNANT v

Aflomsungednwiennis v v

mMsoanwuULionudEy v
msdansindy mstesfurivia v

v v

10915799 1 aziuledn tnasinisuseliuatmsdedlulsemalnglimnudidusiunisninwas

o

Uszansamnisldaunuinlasinislu 2 (3es Ae aniunnslasanisildnsenuseszuuinmilazaie
N5 snwe1a13 Turaeilinaeinisussiliuensideivesinelssmnaiiies LEED wirtunliaiudfny

v v

uanunennuarUseansnmnisldanunuilasinislufeuynises sty nseeniuuiionugIEy waz
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(%

BREEAM #lipnuddgiunisvudenidulinssedeiandon n1541899090udeanssnsuy wazn159eniuy

WBAINUTIEY

A15197 2 LNAUSINISUSEEUAIUNITIANITNAINULAE AT YN

$19n15n15UTELEY TREES LEED WELL | CASBEE | BREEAM
msldauutlostunnudeuiiudenaas v v v
FEUUTEUIDINA v v v v
AIUANILAIEATINS 4 v v v
nsldnaenurulguTaNGIUNALIY v v v v
sruuvuisuih v v
N1SIANTITVOUAL AT VY v v v v v

@

911A1519% 2 agiuladn inasinsusefiuenasidealulssmdlnglimudAgaiunisdnnis

nasuwaznsitinlunnizes ninsldauniudesiuauieuliudens1ans seUUTEUIEINA ATUANLAS

4719 Mldndsnunyuigunsendsnunauny ssuunyuieud Turaeiinaeinisussduensilienves

AaUsewailiiies LEED wirdunlianudidgiuaiunisdnnisndsnunaznisidunlunnies

A157199 3 neusinsussliumudanedeunelulaznieusnens

s1emsmsUsyidiu TREES | LEED | WELL | CASBEE | BREEAM
msmvAugamnineluemsiidmae v v v
nsvnureldeIns
WIS TTUYIA v v v v
nsmunudelsafineliinenistasain v
nsldauenas
msszutsemeanglulazneuenenans v v v v

@

911A1919% 3 ziuladn inasinnsusziliuenasidenlulsswalnglianuddysudindon

melulazniguene1n1sly 3 1589 Ae NMsmuAugunginiglue1nsidmaren1sviuvesldonns uas

SITUR Warn1sIEUITeINANgluLarAEUeND1ATS TuvEInueinIsUsEEue1A5I T8 IR 19U SENA

files WELL wihiu ilinnuddiuimudawindeunisluiasaiguenaiaistunnises
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M990 4 NUANITUSLEUAUUIANTTULALNISUSNS81ANS

519n15M5UTELNU TREES LEED | WELL | CASBEE | BREEAM
Aenslduenans v
nswieummiennmsldnuiuinelulasims | v
nswlsLAUNSaNYAAINIAUNTITILDIANT v
UInNTIU v v

PNINT97 4 iuldan inainisussfiuensidelulssmalvelianuddsuuianssusasy
nsuinsemsluifieuynies snfu nswieuanuniesyrainsiounisldsueins luvuginasi
mMsUszifiuennsidevesinsUssmailiiios LEED way BREEAM winiuitldmuddayfusuuinnssuuas
nsuinisemsluuiaies Tng LEED Tanuddnyfunisniouninunieuyaainsneunislisuenais
Tuvnizd BREEAM Tannuddayfuninnssu

I1nmsasunsTeuiieuluisaginaeinisuseilivera1sdeadinnuuand19iu walnediulng
Fanslimnuddgiunisldndinureseiaswazaninwinden drnfiufuiiiduuseidulvnidin e
nsUssduluutasnasizulianuddyanntu fe fuguamuazauanisvesldoinns Susdsssfuly
finnudenadestunszurunisnisiinuresieneiuanmuiadennislunag neuenaiang el
Feaaumsainsunssruiavedsafindelasalealsun 2019 dwaldnginssunisldouemsudoiiuiives

AuUaeuly

2. HAN1ANYINITUTAITIANITBIASEIUNUTUAIzAMNUNR TNY
(1) fusudszana wui Tugnangingansunsssunvedsainidelasalalsu 2019 dea
N3ENUADNITANTNIIUTDI09ANTTIADAIS  LazTzUULATYEAAlAETIY Tadanaliiosdnsgsiadina
Usznounisanas lurnugifialdinglunisdndunmanumasnisuazulevisdumsudmsiansennisiile

a ¥

auenudosiulvitudiiniufinasdldauoias vlvguimsoasdesinasssutszusiduemiiig
ANUANAIANER

(2) Fruyearns wut Tutaannginganisunsszuaveddsaindelralalsu 2019 asidu
nsdeasidussansnmiessnduiustoyatmansliglinueimslimauedisibuasdaou siuds
detszanunulsmeunalfunfuddiadelunisinu sasnunisdalassaiiayaainiuag Uiy
msheniliaenndesfuanumsaifiasuudasiy

(3) Fudnwazyanisnm wui Tudanginganisunsszuinveslsafnidelifalalsun
2019 mrsitfudndunisauulovigimuamnin audasads o13reurfonazduindon Ingiiuds
anudasndeilundn laganizauvasadedugueufevesildnuainsuazaninuindonsinis
iesangldnueiansiinnaiminndalsaszuin Uszneufuaasdrinaudueasasiildnudmunn

nsafiunisauulevigiuaunin anudasads e1dreundewarduanden Juduuuiniiaztie
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suaiemnudetiudunulasadslituglinueinis wu madiuseunimihaiuazen Taslanis
USIUAFURERNS 9 mﬁ?&@mﬁmmm&ﬂ%&mamﬁ Dudiu

(@) Fruanmsnismasy wud luranmizinganisunsseuieavestsainidelasalals 2019 iy
nsUsuTEMsUImsianisennsiviaenadesiuinasniswazulouneig q sl iulgsuiivisdiuio
sesfuRnssuiiinduluonans mawdeusuiiedvanunisallsaszuiniionaiatulueuianty fuims
o1mMsiuMsAnmuTasetnadeiles AnvdeyavedlsauazisBeumineinsiisndu Inslawzauyszana
Fiums wiumshwaluladorasuld wgdidunisnunesnsvesnaigesnaasnn Tagtuwuild
sdumsnnlsafndelaialalsun 2019 sduuinuuuas$ulilfaenadoatulsassunslnl

(5) fusUuuureIngAnssukazAanssuiAnatunislueiais wud lugaannigingm nsuns
szurnvaslsnfnitelafalalaun 2019 dsnsenumainoransdriineu ieadsuiivinliaudiulngdos
yamaIntu (Work from Home) nisdafiufivhauiifinnudanguisaduayunisvinusuiuwagnnsd
AUIVDINTINU IﬂsLﬁum’m%msjummﬁuﬁﬁwwuiﬁawuw'sml'%“uLU?{suLﬁaiaﬁUﬂ’ﬁﬁwmm’mﬁaﬂﬁu
AAndu (Activity Based Workplace) Lﬁaaﬁuaqumiﬁuwazmqmqé’mu (Social Distancing) wag
nanszarefunuludiine suieihliensudsulugnadudninnulinlinszevldedishetu
mﬂﬁﬁwﬁ'ﬂmwmaJLLmﬁmiU%'ULLmumiﬁ@umLﬁaﬁﬂﬂjﬂmqﬂ'151,4"1aﬂ,ﬂﬂE‘Jd%ﬂwﬁ’smﬁqm’gﬁﬂqmmmwi
szurnvaslsafnidelafalalsun 2019 TnsusuUssssuunsuImseIAsuay sEUUNTeI0INIATIR YT 0T
unuuimnseudsaiiomnusieniosuesgsiia (Business Continuity Plan: BCP) Aiituiiioseasunnudasnis
VB fiall AnuBangunarnsuiuiandudsdylunanemsdiinnuluimdinnginganiuns
szumvadlanfinidelaalalsun 2019 LilduAfisaioifindseansnmuesanuiivhausinby udduio
wisneumieuynsgsiadmiumaisuuasiliaadniioraiatulusuinnde

wiiuldinnsuimsiansorasdriinaulugarnauundlmifivdsundadluanteuianisuns

svumvadsaindolfalalsw 2019 Mdulinuddyiotumulseadowazorireutonieluenns
nsouINENEIU MIaieaninundendialiiionnns nasnsunislruinisuazairennuiianelaliiun
giimazildsmeins iWesnmsuimsermsdaduliiinslinineinsenmsanulianyseloviuas
a¥ananeuLnLLABIAns uiilaiinaounisaiuniszuinvadlsafnidoladalalsn 2019 Tsdwmansenusio
AnufeInsoInsdtineu FliusEnaunsiuiiddnauliandesy fuBeulouienisuimsenanslv
aenndesfuanInisvesniasy iosanifudsngnisalliaiailuwazdanansznueeiannlunniia
fsznaumsiiufidinauligidnlvgyeinisusudeustuuunsujifeg dansdassaulszana
duduniliiinnnuduiigean Whinsdeansiifiussansnmiileussuduiusdeyatnansligldnueans
Iimswegawhiauazdaiau wuduiumsmuuleuiefugunm mnuvaends o1eufonasdundon

laglanizauvasadesiuguewniovedldnueinsuagan1muinaeue1ais LWun1sUTuIsn1suInTg

' v
=

JansemsidenndeiuiinInIskazuleounenng o STl TsiunuIsdie s uAINTINIAAY

lue1As waziduaugangurasiuniaulvaunsalsuilisuiiesessunsiaumufanssuniniu

(Activity Based Workplace) n1sususuunisiaunieinlilasinisuiaulagedulugdimainnigings
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v

nsungszuInvedlsnfaiiolasalalsun 2019 lagUiuUieseuunIsuIMIIAITUALIEUUNTOI0INANIATY

AABAIUNTINIUNUUTINTAUFL U NBAUGBLLDIURITIRA (BCP)

3. wuamemsanaginsUszlivenasdtinnuiided luusamalnglunazanuunilval

Mnnsdunsaliliteyanuin amsivdazuunlumneaunmussanzwIndouneluenans
nAmiindesa 20 Wudesay 25 - 30 Avuuu Taglumneinsusznaudie nseenuuuiiioguanizly
LUV Active Design $85UU3AINTTIBNANSHLAN 9 TiTiearuaudnIndennislueinslidinunin
wangaNsenHueEsliusz AN amuas mine1deegguatisuariiounsly uasiidetaduiidesin
(Prerequisite) fip N3BBNKLULTFULYTURIMATH LA TN TheIN AU anEanasuanidu el
o1mslutnaiifisanesenisegendeuarnsvinnuvesiliotas daazdesiunsiigailaginimsa
A oM Ao arUTInumsivileglueasdszdedliiruamnasgiudmivasidevuvianing o oy
USuauru PM2.5, PM10, CO2, CO, TVOC Wasifadlas 1udu dmsuninuiiauionisgamain uenain
wdosoonuuulilinnsguduanudeularauduiivmnzaund orasifesihmansatagumniuay
anutunelusmsiasyuuUEeUNANLNAUTE (Comfort Survey) fugldnuenmsdne sisi msanen
dwiinlumadl 3 nisusewdiain (Water Conservation) wonanil Ssfosmensmdnasunmsldimalulad
Tl 9 daudnslivieddivaenansmeia nsldinfesnsoshiufiazornlduinsgiu NFS n1sgnorniede
Uilsognelivszansnm nisfnsaadoslanainiedae HEPA Filter wio UVGI fivassidelsaluszuuysu
01 TTnsidengunaniufuomaiandsssuniu

uananil mrsinisimuninasinnsliazuuulidang weruiuszdunislinisfuseseans

o

driinanddenluganuunilnidudinissd 5

M15199 5 NMsivuanaginisiiazkuunssusesemsdinnuddeilugannuunilnl

SYAUATLUU LN AL UL

1 finsufURaenndesmunueinsUselivenmsdinnudidetluganinuunilng
wazdlienansinldlunismivaunisufiRnuegasuiiu
0.5 finsufURaenndeswmunueinIsUszdivenmsdinanudideluganinuunilng

wazdltenansnldlunismivaunisufuanuuadslinsudou

0 galdfinsufiRnaenndesmunusinisUssdivenmsdinnudideiluganinuunilng

NAIN15U5EAUETN5IIVTINALLUUN LA INN15ASIUTEL TN wadunuwlSeuisuiu
szAunshinisiusesermsddnaudidenlugannuunilnd@agnimvuadu 4 sedv fe seduniu

A155UTDY SEAUNDILAS () STAURY (A1) LarseaUuNes (ALAU) A9n157199 6
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Abstract
This study aimed to analyze the Full-Time Equivalent Students (FTES) at Prince of Songkla

University, Phuket Campus from 2020 to 2022, aiming to enhance educational management. Data
on Full-Time Equivalent Students (FTES) and faculty headcount were analyzed using predefined
formulas. Deviations from the standard and average student- to-faculty ratios were examined.
Strategic challenges, advantages, and opportunities were analyzed using the SWOT and PESTEL
frameworks. Over the three academic years, FTES to faculty ratios were found as follows: for the
FO1 group, 13.89%, 13.00%, and 11.14% respectively; for the FO2 group, 11.33%, 8.89%, and 8.61%;
for the FO3 group, 8.49%), 8.40%, and 10.43%; and for the FO4 group, 6.00%, 5.37%, and 6.24%
respectively. All groups had deviations from the standard not exceeding 10%, scoring below the set

standard of 5. Prioritizing educational management development through the 'PHUKET model.

Keywords: Full-Time Equivalent Students (FTES), Educational Administration Management,

Development
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lenadianagws (Strategic opportunities: SO)

| |

LUININIAINITUININISIaNSAnY uinedeasvaruaiuns Inenangiin

2. 39u%9 9ngeu loma guassa (SWOT)
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5A1LHUN1599Y

LUULAUNNSIVY

nsanwrndaiidunisisonuunay (Mixed-Methods Research) 5e%319n153 381393004
(Quantitative Research) uagn13398L8aAnn 1 (Qualitative Research) (Zohrabi, 2013) iielilgdaduny

'
Y =2 o o =2

niidnvaziienaiuresoya tneldnsidedavinaniefnmduuindnvifunaniieuwisesinnsd

'
Ya v a 6

Usgd1Un1sAnwn 2563-2565 uarn1933eieqanin 153dediasigideyainnienais (Documentary

Research) iiefn¥1N1siaLINITu3msnsinnsiiny umiveduasaiunsuns eunguin

UsTUINTHALAIDE

v
v a A ¥ o U =2

Usgunsuasiing19ntaluniside § 2 @ fedl (1) N15733839USunal Ao Jauadruiudndnwn

Y

o
v

amzifouFouluniansfinuil 1 wag 2 maund uazniafivey (Full Fee) vndull sziuanzuazdoya
Fuue1913duszdn Tulnmsfne 2563-2565 unfnwileszidadiusiuuindnvifunaniieuise
919159U3¥91 MUNUINLINTZIUTDIEINNUAMENTIUNITNMTEANANE A, 2557 N1TITLTRUAIN AB
Toyaunugnsmaniveaing doasatuaiuns Inenunnifin szog 3 U Usedd we. 2566-2568 Lite
AnwNsiaINTUImMsNMsiansAinyuninendeavaiuaiuns Inenungiie

\nsesloids

1. MAToIBaUTIN 1Tesileddy fo uuumseduiindeyarmelusunsudisesy uedesile
dwsviszidadiudunudndnyifunaiieurindesuiue1asdusedve s IneduawaIuasun s
Inenaniin In1sfnwn 2563-2565 auinguszasdveanisideifiodiasgiduiutndnyidiunan
Wisuwindon1aseiufRnuate Suunmunguanniin wazasunaiasgimanauanenesEnied L
tnfAnwifunanfisusineeiansdlsed nedide Ansgimdadi Aenuwaniaihnmsseuieuiv
ANLATTIUAINATININTEY wazkUanadunzuuumunaivesdtinnuAnenIINNIINISANANYT A,
2557

2. M3IToLTeann 1a3esileds Ao wuvasUnanITIATERANNTIMIBL3enagns (Strategic
Challenges: SO) AulalUSeuLgenagns (Strategic Advantages: SA) waglonalBanayns (Strategic
opportunities: SO) laggideTiAsrenanInuIndouwazdnenin (SWOT: Strengths, Weaknesses,
Opyportunities, Threats) wartadanieuen (PESTEL: Political, Economic, Social, Technological, Environmental,
Legal) 2INUNUENSANANSTOINTINGSuaIvaIRTUNS Inenwngiin svey 3 U Uszdil wa. 2566-2568

Asiiusausndoya

1. AnwrdesiziduaudnAnwveswmine deasvaiuniuns Ingnuagiin auuszrinsias
#9819 A1ngrudeyadiuinindnwnduanisuwii l9deyasnnesuleuie gnsaansuazuny
uvIngduasvaiuniuns uazduiuensdiufoRnueia [ddeyangiudeyanisusziuquaim

M3ANY MUULEUNY GUSAERSWAYINY UNTINEIEUAIVAIUATUNS INEUTAAR
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2. Fnwrdisgvianuyimeidanagns anulaSeudanagns wazlenadanagns laeinsien
ananuinfeuuarAngatn (SWOT) uazladeniguan (PESTEL) 91n10yaunugnsA1ansyas
WNINeIAUEwaIUASUNS IMewnin szer 3 U Usedil e 2566-2568

nsAATIvidaya

1. MlaTzvidayalauTin

MAdUsaldIi sl eideyamelusunsurouiiamesdnsaguneada Amuwinmdadiu
YoslayanugnsnMIAnuamiieinindne (Student Credit Hours: SCH) gasAuinA1d1uiuilindnu
Wnnafleuwi gasewindadiudiuiuinfnufuaiesinnsdusedn wazansnIsAIuINMmAIAIL
WANE9INENUTNINSFIU (Office of the Higher Education Commission, 2014) mensesas (Percentage)
Aiads (Average) luustasdufisuiutoyarimun Woruinmaianuuwanianninusinsg L ¥ien
Sovazununnzuu il A¥esagliiiudosay 10 Al 5 Azuun Ardosasiiudosas 20 Al 0

ATLUL LazANSasazAdws 10.01 wagliiudasay 20 dhundAnazuueal

ATLUUNLS = (20 — AN3REAZAINNNTATLIUAIAULLANKL) X 5
10

2. M IASIEAVOUALTIAUNIN

U 9
¥

N153AT1gRLeNT (Content Analysis) Tdlunisinuuazinsgideyaiigivelaiinisdne
AUATIINNENT UNANY AT vilsde NUITelngItes WM TiTenidadnvesiuiutindnwm
Wunanfisuwin Welmuinsudmsnsdanisnyvesnine duaavaiuniuns mewngiin lagasa

Poasun1939e13anssaiu (Descriptive) 1438MsIATvidoyamensussenguasdauawuuAUGes

NaN15338

1. nan1siesgRiuutinAnvifunaniiusindesiansdussinUnisAinen 2563-2565 wuin
nguavIUIMsEsAa Idlvemans Ty nsdanis nnsviealite iasugenans (Fo1) Tdadiudiuiu
Unfnwdunaiisusises1ansdusedinuinariunsgiuae 25:1 dadruduuinAnvidunaiieuwi
991915805 TIUFTRNUITINNTIgR Fo Tn1sAnwn 2563 agil 13.89 AANLLANGISIINLNAAINIATE I
o9l -44.42 agluszAuazuuy 5 5038331 Ao Yn 15Anw7 2564 Bl 13.00 A1AIINUANAIIAINLAAIS
U155 ILegR -47.99 aglusziuaziu 5 uazUnsAnun 2565 ogfl 11.14 A1ALLANAIIIIALAMS]
wmsgIuegil -55.45 aglustiuazuuu 5 nguaundanueans/aysermans (F02) fdadrusuudindne
Wuaniiumiifneei1a1sduszSnunasiuInsgIufe 25:1 dadiusiuiutndnwifuaiiisusine
919138UsEI AU TRNUITaNATian Ae Un1sfnwn 2563 egfl 11.33 AAuuAnFNsNINATINASE LD
7l -50.67 aglusziuaziu 5 s93aBNABTNIANY 2564 BETl 8.89 ANANUUANAIIINNINNUTIINATE LD
-60.46 aglusziunzuuy 5 uarUnsAnw 2565 agil 8.61 A1AIULANAIIAININATIATFIUBET -65.56
aglusyiunziuy 5 nguanvivemansnianin (FO3) Idndrudutdnfnviiunaniisuvinines1aised

Uszdmunaeiuinsgude 20:1 dadruiiwiudndnwifunaniisuwises1ansdussdnuioReuass
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' '
=

Un1sfnwn 2565 9811 10.43 AIAULANANIINNUININTIINOET -47.87 agluseiuaziuy 5

Y u

mnfigade
sesaanAelnIsAne 2563 agfl 8.49 ArANLUANFIIIININAITIINASEIUBET -57.98 aglusERuAzILY 5
Lazdnsfinw 2564 agfl 8.40 ArAINLANFNSIININATIINASEILEET -57.53 BeluseRuAzuLY 5 WAz
nauaIvIvemansnIenn (FO4) ddndrudiuuindnvifunaniieuinnes1a1sduszdiniunae
unsgIufe 20:1 dadrudiunuinAnvidunanfsuritiesiansdusediufoRnutannigaie

Ynsfnwn 2565 gl 6.24 A1AMULANFANAINNUNLUINTFIUBLTN -68.81 agluseiuAzkuL 5 5098311 Ad

Y

'
=

Un1sfinwn 2563 ogl 6.00 A1ANUUANAINAINNUTUINTFIUOLN -69.98 aelusvduazuul 5 uag

v
'

Un1sfnwn 2564 8g# 5.37 AIAMUKANAINAINNUNNINTFIUBEN -73.13 agluszAuaziuy 5 laoagy
AT 3 In1s@ne wudn dedrudiuaudn@nwifunatiisuwinnes1arsdusenufiReuass
VNNAUAVIVOWWTIVEFUAIAIUATUNS Inenangia TAranuuansa1seInnasiunsgIueglussauim
NINNUTNIRTFIUAMUATIINUR AIUATTIN 1

A59dl 1 agunansiesizidadiudivindnAnvifunaiisuinnes1asdiufiRnusss Suunmu

NANEIUIN

o o =

PEuInANILALIAaIM01913EUTEI N Sadqutndnwr  MIIAIANLLANAISINNNA

UjURanuasa LB AN 1IN
ﬂmg/ = o C=1 I3 o & a ] o 1 o = <& i
, U IUIUUNANYILAL IUIUDANTY YU ANFAIUUNANWLAL ANAIN ASLUU
g = | ' k3 A v
; MSANYY L@ gun NUHUAIUDIN AB81913Y LIRWNYULN upnsngarn Wil
1 r
(laisywan@nwsia) U3z #99191589U5¢30 ]

UJURNURSY  paunausiinmsgu 1nsgu

o o '

NANANYIUTMNSTINT Wdlverans Joyd n133ans nsviesiien iasegenans 251

]

(PUENNSUSANSHATNNTYIRLNEN)

FO1 2563 430.74 31 13.89 25 -44.42 5
2564 416.11 32 13.00 25 -47.99 5
2565 367.50 33 11.14 25 -55.45 5

nauadAumans/uyvemans (A mnafnw) 25:1

F02 2563 543.92 48 11.33 25 -54.67 5
2564 417.64 ar 8.89 25 -64.46 5
2565 387.40 a5 8.61 25 -65.56 5

nauauIngImansnienIn (MedunsAeNiumes) 20:1

FO3 2563 280.31 33 8.49 20 -57.53 5
2564 277.31 33 8.40 20 -57.98 5
2565 323.20 31 10.43 20 -47.87 5

nauanuAneIFansnienw (Aausmaluladuazdsindon) 20:1

Fo4 2563 186.14 31 6.00 20 -69.98 5
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PN Anwifunarne1siuseIg Fadqutningn  MIMAIANNLANAISINALNLY

U URauase L@anan NTFIU
ﬂmg/ B ° o ¢ I3 ° '3 ol ! LY o o ' o
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(lsiswandnwse) Usgai A9919158UsEN LA

UJURNURSY  panasiunmsgIu 1nsgu

2564 166.61 31 537 20 -73.13 5

2565 180.90 29 6.24 20 -68.81 5

2. LI NNSHAININISUIMSTanIsAnwvesuningduasaiuasuns Ingnungiin nui
HANSIATIZRANTIMETanagns aulaidTeulinagns uaslonalenagns 31nn1siAs1en
anmwndeuuazdnenm wazdadunieuen nuin anavnmeenagnsiidndy 3 Sufuusn Ae nsiud
Liudwnssonaduguassalunisdnfiunuuasnisimwn (Weak Financial Position) n$wennsuazlaseasng

#ugIUNdneRdinANNaNsatuNTaseasIALagiaiu (Limited Resources and Infrastructure) wag
d1Agy 3 dUAULIN

AUNINIEIINNITWYITU (Competition Challenges) dusuaiulaeuidanagnsng

Ao umInende fdeidosduininsiia (Strong Academic Reputation) ssegluiiuiififiaaudidyms
\ATugRRaEN1IViBAgT (Strategic Location) wazai1uansalunisaiugudnaraideuazuinnssy

(Research and Innovation Center) lonaisnagnsiiddsy 3 duduusn fie nsiauinalulagidiuildly
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N13ANWILAEN1TUINISIANTT (Emerging Technologies) A11ABINTITIUNSANYITEAUGI A BANINTY
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with Universities and International Organizations) ANUAING] 2
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Abstract

Entrepreneurship is crucial for innovation, employment, and economic growth. Apart from
successful entrepreneurs, there's a less visible group called latent entrepreneurs, who have the
potential to start businesses but haven't done so yet. Scholars are increasingly focusing on
entrepreneurial characteristics and challenges encountered by potential entrepreneurs. The
objective of this literature review is to explore what are latent entrepreneurs' entrepreneurial
characteristics and challenges. Data was drawn from EBSCO, SCOPUS, and TCl, consisting of 17 peer-
reviewed articles published between 2001 and 2024. Collected data were analyzed using thematic
analysis. The literature review contributes to comprehension of recent entrepreneurial characteristics
and challenges faced by latent entrepreneurs. It provides policy recommendations and guidelines
that will encourage or support latent entrepreneurs to feel more confident in managing their own

business firms through the collaboration of responsible and related organizations.
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Introduction

A latent entrepreneur can be defined as someone who possesses entrepreneurial qualities
and the desire to start own business but remains on the periphery due to various constraints or life
circumstances. Latent entrepreneurs may include professionals who harbor business ideas,
individuals inspired by family ventures, or those temporarily deterred by economic conditions. They
embody a wealth of innovative ideas and skills, and tapping into this potential can fuel significant
personal growth as they channel their knowledge, creativity, and problem-solving abilities into
concrete business ventures. Transitioning from latency to active entrepreneurship is a transformative
journey, nurturing a mindset characterized by a willingness to embrace risk, cultivate resilience, and
adapt to the swiftly changing landscape of today's world, all of which are essential qualities for
success (Caiazza et al., 2020).

Engaging with the entrepreneurial process not only builds confidence but also fosters
psychological development through increased self- efficacy, profoundly influencing how individuals
approach both professional challenges and personal endeavors. Moreover, latent entrepreneurs
play a crucial role in entrepreneurial development, enriching the economic landscape by introducing
new businesses across diverse sectors. Their entry into the market not only fosters competition but
also drives innovation, challenging established market norms and leading to dynamic growth. They
represent untapped human capital essential for pushing technological boundaries and boosting
workforce productivity (Atasoy, 2015).

As latent entrepreneurs transition into active entrepreneurship, they contribute to job
creation and the emergence of ancillary industries, thereby strengthening local economies and
broadening the tax base ( Lasater et al., 2021). However, identifying the obstacles latent
entrepreneurs encounter is crucial for facilitating their successful transition. Common barriers include
insufficient access to funding, a lack of mentorship, the complexity of entrepreneurial processes,
and the existence of robust safety nets for those taking the leap into entrepreneurship. The main
objective of the current paper is to synthesize the recent research about latent entrepreneurs’
entrepreneurial characteristics and challenges with the specific goal of understanding the major

findings and the need for latent entrepreneur development.
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Research Objective
This study analyzes published research articles from selected academic databases to

highlight the entrepreneurial characteristics and challenges of latent entrepreneurs.

Literature Review

Entrepreneurial characteristics

Entrepreneurial characteristics are essential for a person to become an entrepreneur, which
are characteristics that will make various business operations successful. Miller (1983) stated that
important entrepreneurial characteristics consist of three characteristics: innovativeness, risk- taking
and proactiveness. Whilst Merz and Sauber (1995) and Knight (1997) have presented only two
significant entrepreneurial characteristics: proactiveness and innovativeness. However, Jeerapattanatorn
(2021) has described five entrepreneurial characteristics: motivation, integrity, creativity, reflection,
and opportunity seeking.

Latent Entrepreneur

A latent entrepreneur refers to a person who works full-time and has a desire to be self-
employed or own a business. It reflects those who have an entrepreneurial spirit. There is a high
level of commitment and desire to be self-employed. Atasoy (2015), Blanchflower et al. (2001),
Thurik and Grilo (2005) defined a latent entrepreneur as a person who is happy to be self-employed,
but they are still related to or attached to having to work regularly. Efforts and plans are being made
to create own business initiatives in the future (Atasoy, 2015). The concept of latent entrepreneurship
is becoming more popular as the new generation begins to value it with the work that they created,
and humans live in an era where technology and communication have made great progress. Having

a second career or setting up your own business is now easier than in the past.

Research Framework

Entrepreneurial characteristics of latent

\4

A systematic review in selected

entrepreneurs
databases (EBSCO, SCOPUS, TCl)

published between 2001 to 2024

A\ 4

Challenges of latent entrepreneurs

Figure 1 Research framework

Figure 1 shows the research framework of the study. The researcher reviewed the research

articles in three academic databases published between 2001 and 2024 that matched the research
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objective to explore two important variables: entrepreneurial characteristics and the challenges

faced by latent entrepreneurs.

Research Methodology

Research Design

This study employed a systematic review design to meet the research objective. This study
also utilized the literature search strategy from Petticrew and Roberts (2006), only research articles
that met the quality requirements were included in this review.

Sample

Samples of this study included research articles in specific databases (EBSCO, SCOPUS, and
TCl) published between 2001 and 2024 that meet researcher’s inclusion criteria.

Research Instrument

The study utilized three research tools:

1. A research screening form was used to select research articles met initial criteria related
to latent entrepreneurs' characteristics or challenges, published between 2001 and 2024, and
discussing entrepreneurial challenges.

2. A critical appraisal form was adapted from Thailand's Office of the Education Council
(TOEC, 2009) to assess the quality of selected research articles.

3. A data extraction form was used to record pertinent research data that meets the final
selection criteria, capturing both general information (e.g., research title, journal name) and specific
content (e.g., entrepreneurial characteristics, challenges).

All research tools were taken to three educational experts to check for quality before being
used to collect actual data.

Data Collection

This study Data that addressed the research questions was extracted. The search of literature
was operated during October 2023 to February 2024. Data was collected from keyword search results
conducted in selected databases including EBSCO, SCOPUS, and TCl (Thai Journal Citation Index)
published between 2001 and 2024. There are only 17 articles that passed the final process, nine
from EBSCO, six from SCOPUS, and two from TCl databases. The research selection process can be

explained in the following figure.

INYIGYUIRNNSSUIIA-NISIANIS UHIONEIGISIsnnaouguun
125



onsasudmNssuIlazN1sIANas UR 9 aUUR 1 (UnsnAU-0NUNgU 2567)

Articles identified through databases searches (n=24)

—»|  Article excluded following screening of abstracts (n=7)

Articles included for full-text reviews (n=17)

—> Articles excluded after quality evaluation (n=0)

A4

Articles included for data extraction phase (n=17)

Figure 2 Articles selection process

Figure 2 showed that from the search in the specified database, a total of 24 studies were
found when screening the studies. After excluding seven articles because of irrelevant abstracts and
research quality assessment, only 17 articles were found to pass all quality criteria and included for
data extraction phase (EBSCO=9, SCOPUS=6, TCl=2).

Data Analysis

All collected data were analyzed by using thematic analysis.

Research Results

To achieve the objective of this study, the researcher therefore extracted all necessary data
and summarized it into two important variables: entrepreneurial characteristics and challenges faced
by latent entrepreneurs. Table 1 showed a summary of entrepreneurial characteristics of latent

entrepreneurs synthesized from all qualified research articles.
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Table 1 Latent entrepreneurial characteristics

No.

Author(s)

Latent Entrepreneurial Characteristics

CT|SM| SI |SD [DM|ET |RT | SE |EA

El

WE|AM|SB |VC|EN CE|RA

RO

—_

Blanchflower et al. (2001)

Thurik and Grilo (2005)

Masuda (2006)

Atasoy (2015)

Kay (2015)

Caria (2017)

Caiazza et al. (2019)

Sessions et al. (2021)

O | OO | N[O »n| A~ OV|IDN

Meng et al. (2023)

—
(@]

Gohmann (2010)

—_
—_

Vegetti and Adascalitei (2017)

—
N

Cunningham and Link (2021)

—_
[N}

Audretsch et al. (2022)

H
s

Ajide (2022)

—_
(G,

Ahmadi and Soga (2022)

16

Kitipacharadechatron and

Thienthong (2019)

17

Puapradit (2021)

frequency

Abbreviations explanation:

CT = Critical Thinking

SM = Self-motivation

S|

= Self-improvement

SD = Skill Diversity
DM = Decision-making Skill

ET

= Emotional Toughness

RT = Risk Taking Behavior

SE = Self-efficacy

EA = Entrepreneurial Alertness
El = Entrepreneurial Intention
AM = Accurate Mindset

SB = Self-belief

WE = Work Effort

VC = Value Creation Logic

EN = Explore New Challenge
FP = Fulfill Passion

CE = Creativity

RA = Risk Aversion

RO = Risk Tolerance
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Table 2 Challenges of Latent Entrepreneurs

No. Author(s)

Challenges of Latent Entrepreneurs

TM|FC|RJ|FB|AC|RU|FF|ER|SC]| El

LB

KRIMU| FS | SA|HC|CA|BC|MO

—_

Blanchflower et al. (2001)

Thurik and Grilo (2005)

Masuda (2006)

Atasoy (2015)

Kay (2015)

Caria (2017)

Caiazza et al. (2019)

Sessions et al. (2021)

O | 0| N[O | B~V |IDN

Meng et al. (2023)

Gohmann (2010)

—_
o

—_
—_

Vegetti and Adascalitei (2017)

—
N

Cunningham and Link (2021)

—_
(SN}

Audretsch et al. (2022)

—
N

Ajide (2022)

—_
(S

Ahmadi and Soga (2022)

Kitipacharadechatron and

Thienthong (2019)

16

17 |Puapradit (2021)

frequency

1113 (362|427 ]|6

Abbreviations explanation:
TM = Time management
FC = Financial constraints
RJ = Risk of job security
FB = Fear of bankruptcy
AC = Administrative complexity
RU = Risk of uncertain income

FF = Fear of failure
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ER = Enormous responsibility
SC = Skills and abilities concern

El = Economic instability

LB = Limited business experience

KR = Knowledge of risk management

MU = Market uncertainty
FS = Family support
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SA = Self-adaptability

HC = Having less collateral
CA = Customer acceptance
BC = Building connection

MO = Market opportunity
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Findings from Table 1 and Table 2 revealed entrepreneurial characteristics and challenges

faced by latent entrepreneurs. Hence, the researcher then summarized the entrepreneurial

characteristics of latent entrepreneurs and the challenges faced by latent entrepreneurs by

purposively selecting the top ranked items with the highest frequency, the results of the study can

be summarized in the following table.

Table 3 Top rank of entrepreneurial characteristics and challenges of latent entrepreneurs

Rank | Entrepreneurial Characteristics f Rank | Challenges f
1 Entrepreneurial intention 8 1 | Financial constraints 11
Decision-making skill 7 Skills and abilities concern 7

2 | Risk taking behavior 7 ? Limited business experience 7
Fulfilling passion 7 Administrative complexity 6

3 | Value creation logic 6 ’ Economic instability 6
Self-motivation 4 Time management 4
Self-improvement 4 4 | Fear of failure 4

‘ Explore new challenge 4 Market uncertainty 4
Creativity 4 Risk of job security 3

5 | Self-efficacy 3 ° Fear of bankruptcy 3

Note: f stands for frequency

Table 3 showed the top ranked latent entrepreneurial characteristics and challenges with
the highest frequency. The most important entrepreneurial characteristics included entrepreneurial
intention (f=8), decision-making skill, risk-taking behavior and fulfilling passion (f=7 equally) and
having value creation logic (f=6). Findings towards challenges revealed that the most important
challenges for latent entrepreneurs are financial constraints (f=11), skills and abilities concern, and
limited business experience (f=7 equally), administrative complexity and economic instability (f=6

equally).
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Discussion

1. Findings revealed the top 10 ranked latent entrepreneurial characteristics with the greatest
frequency, e.g. entrepreneurial intention, decision-making skill, risk taking behavior, and fulfilling
passion. However, the study's findings also included other latent entrepreneurial characteristics
obtained from the literature synthesis. Those characteristics include having critical thinking, having a
variety of skills, emotional strength, entrepreneurial alertness, perseverance, and the right attitude,
self-belief, the ability to avoid risk, and acceptance of risk.

2. Results revealed that the first ranked entrepreneurial characteristic is entrepreneurial
intention. This aligns with the views of numerous theorists who underscore the significance of
entrepreneurial intention, as it serves as a crucial attribute that propels individuals to engage in
study, research, and practice, ultimately leading them to become successful entrepreneurs. Many
educators have concluded that entrepreneurial intention plays a crucial role in predicting business
startup behavior and it is an important factor that affects the decision to start a business (Bird, 1988,;
Shane, 2003). Entrepreneurial intention also has a positive relationship with business success
(Krueger, Reilly, and Carsrud, 2000). However, other latent entrepreneurial characteristics may also
be considered. It is a small component of entrepreneurial intention. Many educators have defined
entrepreneurial intentions that include several characteristics, including self-efficacy. Always develop
yourself, have the have the courage to face risks, have creative ideas, and have the right attitude.

In this regard, Ajzen (1991) stated that entrepreneurial intentions are influenced by three
factors: attitude towards entrepreneurship, social norms, and perceptions of entrepreneurial ability.
Shapero and Sokol (1982) discussed the components of entrepreneurial intention, including
motivation, attitude, and opportunity perception. In addition, Krueger and Brazeal (1994) described
components of entrepreneurial intention. Adding one more element from Shapero and Sokol (1982)
results in a total of four elements, consisting of motivation, attitude, opportunity perception, and
self-confidence. For this reason, it may be concluded that the number one important latent
entrepreneurial trait. It is the intention to do business. When it comes to other characteristics or
variables, it is the part that complements or strengthens the latent entrepreneurial characteristics,
such as decision-making skills, emotional strength, perseverance, and multi-functioned skills.

3. Results revealed that the top 10 latent entrepreneurial challenges had the highest
frequency. However, the study also found other challenges in the literature synthesis that were
ranked lower. In the research, only a small part has been mentioned, but that does not mean that
it is not important, namely the risk of unstable income. Enormous responsibility Risk management
knowledge Receiving support from family self-adjustment Having little collateral Acceptance from

customers Creating business networks, marketing opportunities, and so on.
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4. The top ranked challenges faced by latent (passive) entrepreneurs include financial
constraints, concerns about skills and abilities, limited business experience, administrative
complexity, and economic uncertainty. The results provide valuable insights. Many researchers have
discussed the key challenges facing entrepreneurs in the same direction. For example, Shane (2003)
stated that the three main challenges faced by would-be entrepreneurs are: lack of resources; having
to face various risks and fear of failure; Timmons and Spinelli (2004) said that the main obstacles to
people becoming entrepreneurs are a lack of capital, experience, motivation, and confidence, plus

fear of failure, which are prevalent issues.

Conclusion

The latent entrepreneur occupies a unique space in the entrepreneurial ecosystem,
embodying the potential for innovation and economic growth. This article delves into the significance
of latent entrepreneurs for both individual and broader entrepreneurial development, discussing the
positive externalities they bring to the table and the imperatives for creating an environment
conducive to their activation. However, workers in different organizations have different backgrounds,
experiences, economical and societal status. Thus, development of a person to become a latent
entrepreneur may require overcoming major obstacles, namely fear and a lack of self-confidence
(Lasater et al., 2021). Creating an enabling environment for latent entrepreneurship development
involves several key strategies. Firstly, integrating entrepreneurship education into the educational
system at all levels can provide aspiring entrepreneurs with essential skills and mindsets. Secondly,
improving access to various forms of financing, from microloans to venture capital, is crucial for
turning latent entrepreneurs’ entrepreneurial intentions into reality. Thirdly, establishing mentorship
and networking platforms that connect latent entrepreneurs with experienced mentors and peers
can foster knowledge exchange and collaboration opportunities. Finally, policy support via regulatory
streamlining and incentives can reduce the perceived risks associated with entrepreneurship and
create a more favorable environment for new ventures. Recognizing the profound significance of
latent entrepreneurs to individual and entrepreneurial development, societies that invest in
activating their potential can reap benefits such as job creation, competitiveness, and a vibrant
entrepreneurial culture. By removing barriers and fostering conducive conditions, we not only drive
economic progress but also empower individuals to pursue their entrepreneurial aspirations,

contributing to a more prosperous and dynamic society.
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Recommendation

1. Recommendation for Research Utilization

Both governmental and private sectors should actively participate, establishing networks and
training institutes to support budding entrepreneurs, offering guidance on business operations,
enhancing motivation, and honing necessary skills, ultimately facilitating business initiation. These
initiatives directly benefit latent entrepreneurs. Findings also indicated that successful latent
entrepreneurship involves overcoming specific challenges, notably financial constraints, and skill-
related concerns, including business experience. Latent entrepreneurs or those aspiring to be must
understand and address these challenges through strategic planning, risk management, market
understanding, and relationship building. Continuous self-improvement and application of research-
based strategies are essential for success in secondary careers. This serves as a valuable guide for
latent entrepreneurs, facilitating their success and providing opportunities for growth.

2. Recommendation for Future Research

There is a need to study the development of an ecosystem that supports the capability
enhancement of latent entrepreneurs. The ecosystem can be a supportive mechanism or model
that include all supportive factors, e.g. related organizations, networks, process, ready to mentor
and encourage individuals who are interested in and committed to developing their own
entrepreneurialism. Furthermore, there should be a study regarding the process of developing
individuals who will become latent entrepreneurs, such as methods to release fear or certain
restraints, and build confidence. In addition, next research may create an educational curriculum or

short course both online and onsite that aims to emphasize developing latent entrepreneurs.
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Abstract

This study intends to investigate the correlation between English- speaking ability and self-
directed learning by employing Blended- Coaching Instruction (BCl). The population were 3,521
undergraduate students enrolled in the ENG111 Everyday English course at Sripatum University,
ranging from the first to fourth years. Purposive sampling was used to select the sample group of
171 students, split into 4 classes, from 9 faculties and 3 colleges. This study was designed as
experimental research using the one-group pretest-posttest design. As for data collection, six weeks
were dedicated to educating and collecting data using the BCl technique. This instructional technique
included five steps— (1) Self-paced online learning, (2) Preparation (Self-learning), (3) Review &
Inquiry (face-to-face), (4) Presentation (face-to-face), and (5) Feedback (face-to-face). The research
instrument was a self-directed English learning ability test. Pearson’s correlation coefficient was used
for data analysis. The results showed a significant difference at a .01 level of significance in the
relationship between English- speaking ability and self- directed learning. Therefore, it can be
concluded that EFL undergraduate students with high scores in English-speaking ability have a high
level of self-directed learning, and conversely, students with high self-directed learning also have
high English-speaking ability. This research proposes academic recommendations and suggestions for

classroom teaching strategies and future research.

Keywords: Blended-coaching instruction (BCl), Self-directed learning, English-speaking ability

" Corresponding Author; E-mail: piboon.su@spu.ac.th

INYIGYUIRNNSSUIIA-NISIANIS UHIONEIZISIBnnaouguun
136


mailto:piboon.su@spu.ac.th

onsasudmNssuNazn1sIanas UR 9 aUUR 1 (UNsAU-0NUNgU 2567)

< o w
anuduswazaudfyvaslynn
mndymeanuansalunislénusingulunisdearsvesaulveiifiuuildumasetissaiiies
Fadtuldannsrean EF English Proficiency Index (EF EPI) Snanisinszdiuaruanansalunmslédnimsangu

AT 9 vasaulnennasw 10 Sudu 90 64 wegfandu 74 Tul 2019 Fdadneglungy “AnuaINTaNI

29I ERILIN” wiisinsznslul 2021 eufeiuilasienunanisinduduauaInnsanisly

o A [ Ao

Mwdenguresaulneagduduil 100 310 M9du 112 Ysene JadymnilandrAyaelayminisasundad

nsaounanunanlieInTal MsuUa waryiesd) waziiun1TiaNaneeAIBI8INguAILRANIBIN TP

o

Lilddaasuliisouditonisieas (Bangkokbiznews, 2020) Taeniswantwdinguiodndurinuefidfnyd

D

T¥deanstunuduludinusedriu ludsan uazlunsviau Bddugalanitod mwissnguiduaiwainad
T dudesiielunisdeans TnvinwemayaduinuzeniigndmiugBou (Sorkeomany, 2024) Hn@nw
Inefnnuiauazndinnn1wsengudingy Lﬁmmﬂﬂzgmwmaé’mmqéfmmiw“m 919 Ygyninesu
Adndt Jymndameravantiennsal wasdaymniseenides %qﬂzgmma'1ﬁdqmasiammmmmiumiwﬁ
A¥199naY (Riensumettharadol and Sujarinpong, 2023) mﬂﬂmmﬂ’rﬁsuﬂ’ﬁaauﬁ Us2naunun15an
nsi3eunsaeuluuiundagiuiiianisssuimveandolsalalsunaeiuglul 2019 fdswansenulaons
AosruUNsiieunTsaeu i lvdiSeuuazdasulianunsaviinmsseunisaeulaund Fedanansenusianisin
wazifiuyuinuznwsanguliiussansnwgean

Tutafingasenaniiiuani iw'ismmmé’mqwﬁugm Adnaeulpernsfaumans aninenaiuys
1#fin1sUsunsBeunisaeuuuy Online Winguuuy TasfinsvindemmadounsasudrmdiliiugFou
finsaananGeungud WsfnufuRluioadsu Online 1nntu usegslsfinulszansnmniniounisaeu
LazANaNsavessAsasvesinAnwiitiuindaslsiiduiivinels feiarsanldandeasvioundu
ves9 19158 aeuieiFouilifanunszieioulunisiFeu amnusuiinveulunisiiou viemanuiuen
voaToufiewdsuniondmiunmsSeutosannn nmsFeuifenaimuesiesuin viluanisioud
fousiagliugasesadiulddn danisdouddenisinuesiudieuduiusfuanuaissolunisye
aw1denge SensliiEnmsaeunuunisdeulfenisteumesiuan uisivaeliinuemayaniwdngy
017 At wdnlasnsaluazanugndes nseenides wasauadesuadlunTyAveNANYIATY
(Azizah SBH and Susanti, 2021)

Fatu 9ndymirsiuilitugaoumeiniiugiuniusinguisddidafuianusuiuly
msUfuAsy neaessUkuuMsEsumsaeuuuUlmifineAuuTunAvanzmstutiagtiu warmsdaaialyi

Seuldiseudmenuesegrafulszdninm lneldisnmsaounuulfvanysannsiunsaeusuuraunay

S eRe

IN5aeukUUlAYT FreWau I INLIgN1558UYBIUNANYIKIUNTEUIUNSNISEE R UNAULAE81915E

Juldy Jsdemalinisinauelaensmeiiusz@ninmiiutusgwnn uazdidmainenisiseuiimefios

=>4

(Wolff et al., 2019) luanAdeil AugIdelaldguuvunisaeunuumslAvuwuunauna (Blended Coaching
Instruction %@ BCI) lus1e3w1 ENG111 mwdsnguludiauszdniu unminendeaiuny Fadunisinses
nsaeuwuulniil lnsuarluunanuideiidunisesunesevennmsiiausluiivssguinnsseAuys

ATIN 17 uaznsUTERYTINTIRAUUINYR AT 7 uninendeesuvu Usedid 2565 lumdedssavona

INYIGYUIRNNSSUIIA-NISIANIS UHIONEIZISIBnnaouguun
137



onsasudmNssuNazn1sIanas UR 9 aUUR 1 (UNsAU-0NUNgU 2567)

vaansissulagldsiuuunisasulagnislAsuuuraunay (BC) soAua1u1salun1TyANIw18Ingy
WaANwIANNFURUSSENINANAINTA UM TYANIBIBING Y Wagn1sseusaen1TiauwetnAnw

dieuSuldliAnyselevdasanseriseuluneinawdinguiugiusely

24

s a v
AOUILEIAYBINITIAY
WaANYIAMNUFURUTTENINANNANTA UM TYANIBIBING Y WazN15REUTAIENITIAUIUEY
UnfAnw NldgiuuunsasunuumslAvwuuRaNkay (BC) lusnedv ENG111 nwnsanguludinusydniu

wininerdeasunu [Wueedls

FUNRFIUNTIAY

AMUENNTAIUNTNAN YIS Y TAuduiuslunieuiniun1siseusaien1siinuLesves

o

e
UndAnw Tus1e3v ENG111 mwndanguludiinuszdniu egradidedidgnieadnnszau 0.05

NSOULUIAA IUNIFIAY

Ya o

NIl umuIsInISILarauATeTife e stunsSsunisaeudifiugidelevi
nMsaugUuuunsianisifeunsaeulnififondn sUuvunsaeuwUUNsTAYLUUNELHATL (BCD B3
Uszneusenguiiididny 4 nawl fe (1) nisaeuuuulévds (Coaching Instruction) (2) n1siFsuuuu
Hauna1U (Blended Learning) (3) N15t38U3HUUNIAULEA (Self-Directed Leaming) wag (4) N15a0UATY

\ilen15&eans (Communicative Approach) &aunsaasuidunsounwidatunsidelanununini 1

® Coachine Instruction - 1 J&
8 JunuuMsasulaenTlaYy eruamnsalumsyn
wuuHanHay (8C) Tu v

® Blended Learning |:> ) MY1INGY
TIMNDINGURUTIY ﬁ

® Communicative Approach Mﬁ’}aﬂujé}&ﬂ%ﬂﬂm ®NTILTYUIMLNITUIAULDY

PBAUNANE
® Task-based Learning

AN 1 NTOULLIAAIINIGTINY

9namd 1 4 sunuunisaeunuunisTAvLUURANRATY (BC) 3nangud W 4 nuidisdiuiils
nauud Taesia 4 naud difunguifiifugiuananngul Constructivist Inemnuiil fdnvusanzd
ddnunegnamilsieaninsathuufuldldrunsSeunisaeuluamssed 21 Idueened srudanisiSeu
nsaeumwdudunszuiunsBeuimadsauiiinliiAnesdnnusludnvazanuduiionu nengud
Constructivist Iegmirnldlunisizeunsasulugaiivia s sMiFeniinisiseuiuunaunay (Blended
learning) uenanil sUkUUNMTFeuduyanauazitmaelunsusainusuiianssed 21 (Mavie

Sy MswAdym ANuAnasIeassd nsAvANRULeY N1saseanud) Saduayungef Constructivist

INYIGYUIRNNSSUIIA-NISIANIS UHIONEIZISIBnnaouguun
138



onsasudmNssuNazn1sIanas UR 9 aUUR 1 (UNsAU-0NUNgU 2567)

Igdueened (Szabo and Csepes, 2023) visil $1u3dell T 4 nguiundunwinislumsesnuuunisiieu
n1saeuLUU IR TN YL ANAINITANIIAIUNITHANBIBINGE 5 AU FiD AUATDILAE?

M5eRMLEY NTMEIEINTl AANY Lagiiiand

AANLUNITIY

WUULKUNISIRY

n9iteiFestleanuuulnesjsinunguiiegnanguiie (The One-Group Pretest-Posttest Design)
ilofnwIANEINTINISFIUNSYANBISIngY waznsieuienisiiaues vesindnwiiiFouly
9193971 ENG111 mwidanquilonsieansuszdriu luaans@nui 2/2564 Tagldguuuunisaoulag
nslAmuuuRaNaTY (BC) uazfudeyaifiuan 6 dUni dausifouiiuey fufouwwiou wa. 2565

U5z nsuazilegng

(%

Usevns Ao UnAnwiluseduuTynins Nauieusnedsn ENG 111 arwdanguludinlsedniu

<

aa v

Mdusiednlunquinwialy S1uau 3,521 au 9nvivdu 9 Ausuay 3 Inends Al (1) AuzAIvaii

[as]

(2) angmalulagarsaune (3) amziliaans (4) augilnamans (5) AugUINITIIN (6) AnzTyT
(7) Anugdminssumans (8) anzAavmans (9) auzandnenssumans (10) Inerdenisvendioauas
M5U3NT (11) IendenisTunazauuiai uay (12) Ingdeladafnduazdnwaisisy

feee Ao thAnuflamedoudan ENG 111 mudanguludinusedriu manisfinunil 2/2564
Haa 53 171 A ndudiuansetusentd Tneuenuindnwanaaesng WAL 9 Ay wae 3 Inende

lAu9INN1SEeNAI9E1LUULNE A (Purposive Selection) Aean519% 1

A15199 1 IVIUTNANYILYNAIUAENANLLTEWSIUSIEIY ENG111 A1ANSAN®Y 2/2564

, - MU
U LT #1973 o . %
UnAnw
1 nsvieadlomazmsuins | gsienisiu 1 0.58
M33ANTSUINNTTSAATeds 8y 2 1.17
2 n1sTULaZANUIAL N3IANITAINYRDANEN1T0U 2 1.17
3 fviadlify poumeswadwduLaziviaenvng 6 3.51
N1PBNLUUNT TN 2 1.17
AAvaeINd 3 1.75
a walulagansauna wialuladansaumauaznnsioans 1 0.58
AFNIIUABUNILADS 1 0.58
AMSEBNRUUBUNBSLEATIVILAZLNY 1 0.58
5 feans - 1 0.58
6 AwaAdans AMEURSuazFeRIa 4 2.34
Ignszededayinglngvie 1 0.58

INYIGYUIRNNSSUIIA-NISIANIS UHIONEIZISIBnnaouguun
139



onsasudmNssuNazn1sIanas UR 9 aUUR 1 (UNsAU-0NUNgU 2567)

M15199 1 (519)

, - U
31U AN #1979 %
dnAne
7 UIMITINT M33AN15§5NINTTY 1 0.58
AMIATENINUTENA 1 0.58
N3INNTT 1 0.58
MMsUSMIsUazNITInnIadiell 28 16.37
8 Iy - 1 0.58
9 | ladafinduazdnnateiy nmsdnnsladafinduazldgumu 7 4.09
10 AMINTIUANEARS Amnssuwededna 5 2.92
Amnssueusudanslml 3 1.75
Aminssulysn 77 45.03
Aenssulni 3 1.75
AFINTTUYIUYUA 1 0.58
AMINTIUYAFNNT 3 1.75
11 | AaUmmians mwnIudeansyiia 5 2.92
mmé’mqwﬁamsqiﬁ% 7 4.09
mwduitensioassina 1 0.58
12 | andeenssueians antnenssu 2 1.17
334 171 100

NuAFeillavinsiny lagldiEnaaes (Treatment) MldsUwuUNTARUlAENTIABULUURANKATY

1%
v =2 g

(BC) futin@nwvianualagladinguatuay ieldlitinnisldissuideiuseu wasiitoUseloviasgnuves

' v '
a = ! = a =

A3eunnau FefiFeunguiiinanuaunsieuiiuanaieiu uvsnnzduinunisSeuwuunangns Uaa. uaz

Y 9
'

viausduinAnyiiunainununisiseuans-andind Wusu
- A a v
\A3aele Ty
wiaslenldlun19ide Aelnauein1susEliiuAMNEINTANIENUNTHAN TSN Y AAKUAINIIN
wnadginsusefiudlaldinasinisuseiliu 31neu3deL3e9 Using Facebook and SKYPE as Social Media in

an EFL conversation class (Marek and Wu, 2011) LLaxLLUUfﬂa’m’]'iﬂii&ﬂ’l'iL’%EJUiﬂ’lU’lé’ﬂﬂqwﬁ’gEJm'iﬂ’muLm

= &) A

AnlasnanuIdelay Anuphap (2017) Faduir3eeodFelasun1snIIaaouANNINAIUAIINATY

ada o =

\WBaiilenn (Content Validity) 21nHN5IAMIAINTAIINIAUTYIVIYTANUTEIVIYNNAUNTTIANG

9 Y

Usziliuma 1 YU uNTaauneI8Ingy 1 11U wazsuneeans 1 vy aien193insnzia 10C (Index

of Item-Objective Congruence) LitaUszidluaumsnzauvesdnudunvalivingUsvaidnfenisin

[

HANTITIATIEANUTT LA 10C Lnauein15UseiluAMUAINITANIEIUNITNANI¥IINa Y 81 1.00 Lag

Y

=gy a s '

A1 10C wuuinannsatunisiseuinwdingumenisiinues g 0.91 lnglidideniidnadesindy 0.50

INYIGYUIRNNSSUIIA-NISIANIS UHIONEIZISIBnnaouguun
140



onsasudmNssuNazn1sIanas UR 9 aUUR 1 (UNsAU-0NUNgU 2567)

nsiiusausndoya

nneastioldeinmuiuiiufidlifununuteyalafunarzuuunisaouauasanaiiu
nsyanwdanguszninafiaeulaglémanuvateda Uszneuseiaiuii (Guided question) Lilels
tndnunldiansnnuasnsalunsyanwidangy muideiithdnwiidilunisidennsunielideya
muiiaula ﬁaﬁﬁwmmazLﬁamﬁﬁﬂﬁﬂmﬂwmwjﬂfu Hudeminsamuingusrasduasmeiuisnein
TnsfinuaenadestuidomifasuldintoulflddndnuildZoudionuesnudeifunansuuy
ANAINITANITITEUTNIBITIN ¥A1EN1TUINWLLY LABLNMTINITUTELEUAINAINITANIAIUNITYA
Awdanquil SaeuanansanisnIsnammSanguuesiieulu 5 du flo Anundeaund Msvanides

msldliensal Fdwi waziilon lnelasuuinegf 5 azuwuu Tuudasdu dsfeg1dlumnsned 2

M13199 2 MtorautiiaziuIvansiiteyaUsenaunsasUNANIEIBINgY

Guided Questions Guidelines for Answering Questions

1. Give directions from Sripatum University Guided questions:
to one tourist attraction in Bangkok. 1. What place would you recommend to tourists? Why?

2. Give directions to that place using phrases and
vocabulary that you learned from the lesson (7-10
sentences or about 1 minute presentation).

3. You may use a picture or a map to make your

presentation more interesting.

2. Find information about a shopping place | Guided questions:
in your neighborhood. Then share your 1. What is the name of the shopping place?
findings with your friends. 2. Where is it located?
3. Why is it an interesting place to shop?
4. What interesting goods or products do they have?
5. Length: 7-10 sentences or about 1 minute
presentation
6. You may use a picture or a map to make your

presentation more interesting.

3. Choose a picture of a person or people | Guided questions:
you like and explain how he/she or they | Who is he or she? or Who are they?
feel(s). Where is he or she? or Where are they?
Is he or she alone or with somebody?
What is he or she doing? or What are they doing?
How does he or she feel? How do they feel?
Length: 7-10 sentences or about 1 minute presentation

You may use a picture or a map to make your presentation

more interesting.
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