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Abstract

The two objectives of this research were to (1) study the differences in degrees of acceptance
of the innovative prototype for the health tourism management, which were sorted by demographic
characteristics and (2) examine the acceptance of technology that influences the acceptance of the
innovative prototype for the health tourism management. The research was conducted in a
quantitative design. Selected by the systematic sampling, the participants encompassed 400 health
tourists who have been to Thong Lor area, Bangkok. Questionnaires were employed. The collected
data were analyzed by means of (1) descriptive statistics: frequency, percentage, average, and
standard deviation and (2) inferential statistics: ANOVA and multiple regression analysis. The research
findings revealed that (1) considering the participants’ demographic characteristics (gender, age,
education, and current profession), it has reported that the participating health tourists with
differences in such characteristics show no different degrees in accepting the innovative prototype
for the health tourism management, which is at a level of .05, and (2) the factors influencing the
acceptance of the innovative prototype for the health tourism management could reveal 65% of
prediction accuracy. With the independent and dependent variable test, it has been found that the
attitude towards use, behavioral intention, perceived ease of use and perceived usefulness could
influence the participating tourists to accept the innovative prototype for the health tourism

management, significantly at a statistical level of .05.

Keywords: Technology acceptance, Innovative prototype, Management, Health tourism

* Corresponding Author; E-mail: s61463829026@ssru.ac.th
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=

viewilen WleBouvuanuiviesisriasnaluunasiondieamesssuni ua Tausssu naonaunsBeus
FiFAnuainrioundela lnonvsadruniannmafumeisniivafievfanssuduaiuguninias
ﬁaﬂﬁu%fﬂmﬁuvqumw

The World Tourism Organization (2016) 85U1831 mwiauﬁsm%qqsumw (Health tourism)

[

wineda MsvieaidluunassssunAnasunasinusssuiiensinseul axn a3 sudisnisnwguam
nelaldsuanumanmau uazaunisnn danuirenssnuinuat wazquamdinia S3nd1dnse
mMs¥nwdsndouuas SmusssviesiulneUssmeiluiesduiifdniusenisinnisnsvioailend dsdu
ofls Mavieniisudsguamivisuwisenadaguuuuidunsvieniisufieavamuazauem (health beauty

and spa)
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2.2 sUnuUNMiB g TagUAW

miﬁﬂmLﬁﬂaﬁugﬂqumwiauﬁm@qqmmw (Health promotion tourism) vedUszinalynedl
sUuumMsdanslusunsunsinifidfenssudaauguamiluansismainaiedsnsvienisiuisussing
nglFusgunuunmsviondiondeguninld 7 sUuuy @il (Tourism Authority of Thailand, 2009)

1. vifumndunulng ndnfe Wouvuialnsiiesuilsnsusssiouaseunisandnnisuan
wulusaniiensinuilsauasmsdaaiuguain naeasunsiSeuiuasiinufuaisnsuiauaulusaein
Aidevauamzsny

2. ffovnsanulng nande WouvuguinanuasLazaungnwmansayulng Anw
Goudnddganlneiiaiisassd Anviaiestuayulnsuazayulnslifviiuaaeimmauaunmdunulne
wazevayulnsfiotdadnuvilsauariigadnwiauain suiansiinufoRansuunmseay Inloay
Anmeuimavim Sfanuuarsumsandanssuaunnane msuaziniesivaulng

3. hsayulwsvuun nanfe WenvumMsufiRmuvesngudauleayulnsiionisinulsa
wartgsieneluruuninsdmiaddieyindgitygvesdusasnetutulnedaliinindosmsuany
asulwslugouiioduasiuilenisussereasamaa 91t msaunuuanidsulssaunsalfunueiutiy
WAzt AN InnauVTe LTIV oa ANy ulng

4. ¥5nWRIEIINTIA NA1IAE LB BNTULNAINITYNNYATNTINGTINIA LnYATOUNTE
invnsmnuilynuuane it madeuiugninfiuthulaenansiiy wasniadoudgfitygvelunish
Manwnsdeduunulnl

5. vhstwdounareruthug nanifie WeusuuwdnimfeunsrUeiusiifoglunanedinin
vhusewmelng wnlulsausuFasin Aneguinalndifestuanuilliuimaeuiudiietinguam

6. Wsflnanduaztniiyniun nanafe WensuinUinaasssumRsuauaninLLaz
asway ynmsinUfdRunanswnsviolaidaauitiiganuluanuindaedouliluinisssuena

7. asuvassssuni nanfe WouvuvasIIImALazEsudmuaIn AT
Tnonsiiuthasulng ieddnsenudenguuusssumfnasauvainvanemstinwlugneuuisniuas
UN555UYRA i’JiJ'Vlzﬂﬁf\Jﬂﬁmﬂ'ﬂLﬁ%m@%ﬂﬁwiuﬁmuﬁﬁﬂLLiﬂJ‘UizLﬂ‘VIINLLSMLLaz Jaoin Adanuuinisdaaia
guamuuvaUibidenlduinisle

3. wuAangufiResrunsaniulaznsldinalulad
3.1 AMunNIEYaINsEaNsukan1sidmalulag
Hart, Nwibere and Inyang (2015) na1231 “p1sseusumelulad wuneds viauad anudeves
yananisensltinaluladvieszutlaszuuvils WieliidutadeinsedulnAnnginssunsldinalulad”
Baptista and Oliveira (2015) lalsidlenuaes “niseensumaluladindudadoddalunisly
unagegdmiumaluladnnnsildliinaluladviliiAaussaunisalenuiinusuasrudeanisliou

walulag”

INYIAYUINNSSUNANISVANIS UNIDNEIAYSIBnaouguun
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Aggelidis and Chatzoglou (2016) na1231 “mssau%’umﬂiuiagLﬁquwﬁﬁlm”%’umiaam%’udw
fuszavBamgeaauazdadunildunquiifodlflumsesuengiinssunisvensumaluladuesynnaseig
wisuae lngamglussuvansaung uazgnussendlylunssuiun1sniegsa’

Jarvinen, Ohtonen, and Karjaluoto. (2016) T#Auudne3n “A1seensulaznisianalulag
(Consumer Acceptance and Use of IT) 31 1unsguiunismednlavesyrnausiasau Lémﬁué?mwima%’uﬁ
Frieatuwianssuiemaluladaug Taudinseensuomelulagiug Widegalawme”

MnnMsAnyAgaIfuANImINsYeInsyeniuLazmsldmalulad asulédn n1swouiuuay
nsldmelulad iWunspuiunsmeislavesyanaudasauiiadudausnissuidaufstuuinnssuvio
weluladnieq lWaudenssensumeluladiug WK elhiAauselenigeanlunisheuwagld
PinUszdru

3.2 WUUIIARIN1ERNSUmMALUlaE (Technology Acceptance Model: TAM)

wuudtassnssendumealulad (Theory Acceptance Model: TAM) iunguiildimuivens
93AANTIIANN BT NNINTEYINTIBMARA (Theory of Reasoned Action: TRA) figausyasdiiiovinune
nsseusuuarmslfimalulaglunisviinu (Davis, 1989) TageButedn yarandsaziiniseensumaluladle
Aaandadendn 2 Useans Idun (1) mssuiiedselowtd uag (2) mssuimnudiglunisldau iesan
n1s5uiUselend waznssuiannude lunisldauiianuduiusiunginssunseeusuaeuiunes wagi
amnudeulsasuimuafsenisldinalulad wagviauadniinenisldaumnaluladvosynanalayananis

Aa a ] ] P a Y a ° Py ~
Jdnsnasemnusdlaldwalulagiu lneanusadeukuuiiaadle a0 Wi 1

Perceived
Usefulness
T A
External Attitude Behayioral Akl
Variables Toward Intention to Sijatin s
Using (A) Use (BI)
Perceived
Ease of Use
(E)
" —

Amd 1 wuusiasaniseensumalulad (TAM) 483 Davis, Bagozzi and Warshaw (1989)

3.3 dunuuuianssunsuimsianisnisvisaileandsguam

Funuuuinnssunsuimsianisnisviondiendeguaim Wauimnandeyadyminas
ANuFBINIINTUTINTTANIMSisnfisndeguam iesangsiamsvioniisudegunm Gafitigwnlu
nsfnduumatedu 1wy AMufuszneunisdiannuddunisuinsianisieuiisndagunim
vavomndlunslavanyssduiusvosgsiavinlvidfagni sudnvieaielsifdndiin anudivieadien

Wunanisvieadied Suemsunasdedun uardeyanisvieafiendauainliiinmne vinaNsaiu
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Ya o

mMsusmsTanIsitestulssnalunsviesiieauasanldanesige Tiuseansnm PndgymaanaeITede
fnsauduuuuinnssunisuimsianismsioniendsguain Wewddgmidenann Inedilsidu
nsvhauitanun 7 dladdu fail 1) Weatuin 2) vimsuaranuiivieadiondaguaim 3) madiunsiite
WHwA 4) 999/Booking 5) T15243U 6) TG lEUTMIsWaEUNANAY Aeafuis 7) 3ue) Wi nsniadeu

a0 we1n1e N1sARFedeans uarn1suIwmaaIu Awanslunmd 2

AsH ni vUJbaH*

cDUrBEUALBGWIRUE

3.4 yATeiiAgadas

Tankui, Nookate, Kwanthongyim, and Petrak (2017) TAyM3515 09 N1seeusUNISlY Y
weluladueundiatudmadsonginsmwosinvienioludminivgs wan153ds wuin weundiaduiiie
mMsvieaiisafidenlduiniian Ae Facebook wazidoniiumenvieaiiend mainauls Snuazaseeusy
msldueundinduvesinveaiealudmiaingeniwsinegluszduunn e Aarsundusedenuin
ANuazaIn 10137 Amdresensldaiu mslideyatigniesusiugy asudau Asounqu uazAITENLAY
toyaogiane iutadelunmssonsumslialuladuenmdinduvesinvieailen ludmimings audu

Liu Xi (2017) 1#3d1509 Hademsidenueundinduvuiledeiiieassiiinszuvesulativesiin
vieufisnIudiiumanifiealulsemelne nansidewuin me sedumsne 013w el wazaniunm

myausa liinanengAnssunisidenueundiduuuiiods wazdnviosiisnviiuagldueundiatunisass

o o |

9} Na s S v ] v ~ v o Py [ '
WWﬂaUIuazﬁUNqﬂ LNSIZHDULRNBDSINEN LsU'ﬁ,ﬁN’]EJ agﬂflﬂIUﬂqﬁlsﬁﬂqu HYUIONIDNFYINTALIU BIUIY

Y

)~ < | v ' = oA A U = o v G
Mﬂ’mm’gmLi’ﬂ‘umiiuawagaizmwﬂizL‘Vlﬂ LLASHAITUUNTDND LLazmmﬂﬁ]%mumq QWISUQWEJSLUﬂqﬁﬂ'P]Q
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Wearin JUuUY wazunasdayaluniseesiesin yaraiiiunldusng §iidvswa uazisnistisztuduiy

Jadeiidnasanisidenldwaunaiadu

nsauLUARTUN1SIY

AUsoasy AUINY

AnwarlsErnsEans
1 LW
2979

3. 5¥AUNNSANY

4. 91N

5. 578 loLde o, . R
N3EANUAUKULLIANTSUNSUIIS

Uadurunisvensuinalulad IANINTVIBANY TGV N

(Davis, 1989)

1. ms¥uuselewd
2. anudglunisheany
3. VIAUAR bINT LU

4. woAnssuduunldunayly

AT 3 NTBULUIANNITIVY

= [Ny
N Q’)%EJ

25AUUNITIVY

LUULAUYBINTSINY

ns3selundeiliiuns3seBaUsuna (Quantitative Research)

UsEynsuasngunlagi

Usgvns fAe ﬁﬂ‘viaqLﬁﬂ’;ﬁt,ﬂamL17fmL%qqmﬂwwiummmmawda n3unIEnIuAs wuulinsu
SrunuUssrnsTiniueu

! £ I~ v !

nauAIBE Ao UNYIBUNINAEIENTIGUANTUAUANEINED NTUVNLMIUAT FIUIU 400
Au lagldasnsauinvuianguiled1auulinsiudiuiudseyins (Cochran, 1977) Tun1sideaduil
Honldadiinaaouayfigiu Ae NM5IATIERANNAADDELTINY N9Ta1NT1uIUNGUAIBE 19 AILIUlATA
donldiBnsdusiegnsuuuiduszuu (Vanichbancha, 2018)
A4 A aw
\AT043ia7Y

wiedlenldlunisiiusivsindeya fe wuuaeuniu lnsuuseendu 4 diu e (1) Teyadnuue

Usznnsemans Lo e 91y seaunsfny wazendin (2) audademssansumalulad (3) Auniseeusy

INYIAYUINNSSUNANISVANIS UNIDNEIAYSIBnaouguun
15



onsasudmNssullazn1sIANas UR 6 aUURA 1 (UNSAU - TNUNEU 2564)

AULUUWIANTIUNITUTMTTANIINITY 0T ENTIauN N war (4) Taiausuusdus dmsuinaeilunisiv
pznuuludrutasduldludnuvaznisirunsesuiinsidaruliduatinniniavanuisvesadsy (Likert

o
U o =

Scale) ANUUA

Y [

JlamvunaivesnzsuLlulUUaaUNNTSEAUNISEANSU 5 SEaU TAFIwATERU 1 (ausu

agluszAutiosnian) §9 seAu 5 (gausueyluseduunnian)

q

Aav oA o

nsasesuvaeuny Jrunaulunisadng 3 Tuseu laud (1) Anwvingul) enans uideineites

'
a a wa =

duasizidenuanngud] wnasiazanwideiitiertewdnhundeowduiesdujuinsidaeuiu

¥
aaa a

nan wazansadald (2) asradunuvasuaiunuesdusznoyu wazngRnssuustndenundauguinnisli
Fnnddemandlunuuasunuiusiuiuenansdivinwuasuiuuimuteiausuurliiidoinymsaaey
AR TUEIRTA (Face Validity) Inensiannudenadesseniniesdusznou kazwgingsuusd saumu
3 yi1u @1 10C Tnendendeiiian azdesiidnnnividewiniu 0.5 Amdondemaufiiunasinsuszidy
wazisnaiadunuuaeuauatuas way (3) naaedld (Ty Out) adsdl 1 thuuuaeunuiikiunsnsadey
warUfuUsauda lunadeufulszansidanvazadiengudiogns $1uau 30 au Lilensiaaausn
anudesiuvestorianluusassinu Taeldgnsduusyavsusar (Coefficient-0) fe33n15ves Cronbach
woavh (@) T > 0.70 Fadednnnninnusivesseiuanudetiuiiveuiuld

nsiusIuTtoys

FAdoiudunsifurunuteyasenuies $1uru 400 au TnsuuvasuauiAusiussmleioy
W nszviwazaiunan1sidesioly

nsATIEidaya

menseiteyalngliafiiidmssan Ao Aanud drfevas Aads wagAndoauuinnsgu way

A0ALTRUNIY ABNITIATIBNANULUTUTIU LAENITIATIENAIILAADDELTINY

NN

1. Yeyadnuazdsvainsmans wuindnvienfiondsquamidumands S1uau 224 au Andu
Sovaz 56 drulvgfivnengszning 30-45 U §1uu 226 Au Andusesas 56.5 dszAuns@nwU3ugns
Fauau 250 au Anufesay 62.5 for@nndnanuenyu $1uau 189 au Anludevay 47.3

2. uansAnuiseAuauAniuAsafuiadeduniseensumalulad uagnissensuiuuuy
uianssunsuImMsdans wudn amwsameglusziuinn X= 4.61) Wesanidusedu wudn fuiifel
wniiga Ao suanuielunsldoulussdvinn (X= 4.49) sesasn fe fMuviruadnisldaueglusedu
1n (X= 4.38) sumsiuiisusglovdegluszivann (X= 4.35) uazduiitesiian sunginssuiiduudliu
fagld ogluseiuan (X= 4.31)

3. HANINAFDUALNAFIUNNTIVY

Aa o

auuAgIuUN 1 dnvieuiiedMneu e ndaaunmiiianuasUsesnsineiy. saususuLuuLInng Ty

[

NSUSMSIANITVOUNLUTIFUNN UWANFITY HANITIATIEN AR5 1
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A1519% 1 wamimaauauuaypu

fuus anm Sig NAN1TVNAADU
LI T-test 0.603 Taiumneng
21y F-test 0.589 lalumneing
SEAUNSANTN F-test 0.737 laiumnmng
DTN F-test 0.897 Taiunnsng

910A151991 1 wud mansWiBuLsuni e uRuLUTLIRNTINNTUT M IS AN Yo 9
\BeguamdleduunnudnuarUszunsenans suma 01y seunsAne wazendn linuanaunnsiis
fufisesuifoddnd 05

aundgiud 2 Yadumseeniumelulad Usznause dumnudelunsldom mssudfselond
wauaan1slda uaznginssuiiduuilduiiegld duwmarenisvensudunvuuinnssunisudmadanis
nMsvisafisndaguan §3Teinsgriiilenaaouanuigiusisaifanaosidony 1ngld3s enter 91
NTIATIENBNTNAVTONI 0N TAINATENINAIUIAIN AUfuUTBasenndy wudn A1 Adjusted R%= .646
mnefafulsBaseiis 4 dads Ae Fruanudelunisldau meduddasslond fauailunisldnuuey
woAnsauAduuliinagldiu dwasonmsseuufuuuuuinnssumsuimsinnmsmesioniiondsguam
aunsnesuiels 65%

NAN13ILATIZIAT ANOVA WUAT F = 182.812 Sig = .000 dA11 88111 .05 N iing19tiey
1 Yaduiidmarionseensusuuuuinnssumsuimsinmsmsvieaiiondequain §iseidldiinnevidade

NAINATEININILUTDETY harAILUINNUASIAY 1 f7 AIR15199 2 M54 Coefficients

M58 2 KANTIATIETINSAnRENVAMAIMUTNdNadaN TN UALLUNTINS NN TUTINSTANTS

miviauﬁm@aqmmw

Unstandardized Standardized

Coefficients Coefficients
B Std. Error Beta t Sig.
AT (Constant) 218 153 1.428 154
X1-nM33uiusylovyd 131 044 121 2.975 003
X2-aadnglunislagenu 145 051 140 2.868 004
X3-firuaflunislgnu 423 .060 413 7.082 .000
Xa-ngAnssuiiiuualiiuiazld 250 049 234 5.094 .000

o

21nA15199 2 Coefficients LHUNISNAaaUAILUTDasENdINasafLUIAULAaZE? WU N155US

U

Usglew Sig. = .003 Anwitelunisldeu Sig. = 004 duviauailunisleauy wagngAnssunduuildunag
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14 Sig. =.000 vaneds ns¥uFUselond anudglumsldnu druaalunisldenu uasngRnssunduulbug
214 demanonsupusURULUULIRNSINNTUSINTIANTS TuseautedAn 0.05 aunsatundeuiuy
aunsanaeelanell Y = 218 +.131(X1) +.145(X2) +.423(X3) +.250(X4)

2 @

NFAUNITOANBY NUIT U98n158015UmAluladdnan on158ouSUAUBLUULIANSTUNITUS NS

A (Y a

) | A a U oA & o A A v A
dan1sN1svieuienTaguan ndadedanduuin uasladenidwmaniniian fe viruadlunisldanudie
- & | ~ ° v ) ) a ) | dl ~ & a |
WLTY 1 e azdnavinliniseausuuinnssunisusmsdanisnsvannennudulagwnds 423 niae

& Y a PR Y A v a £ | ~ ° Y ) ) a
599891 Ao ArungAnssuiduurliudiarly wWindu 1 iy szdnavinlinissensuuinnssunisuinis
IANITNISUIUITIANITNSV DN RANTULAELRAY 250 U8 AuANLI8lunIsitau Waiudu 1 wule

v

zilnainlinsgousuuinnssunsusmsinnsnisvieaienintulagnie 145 Mg waza1unsius

UsglggulfinTdu 1 M98 98LHaTN1588USUNIANTTUNISUSUISIANITNISUSUISIANITNISVDILT 67

WinulnewRay (131 e

ORIEREIAG

ANNNANITITY WU NANISLUS UL UR NBULUSEBINTANENSNAINANDNITEBUTUA ULUU

TANTTUNITUIMITTANITLTWIDUNUTIGUAIN WU UNVBRNeIN A 818 SeAuN1SANY wage1aw

&

AefugouFURILUULIANTINNTUTIN TN 3TN ndsvion sudeguainlaunnsnady waiiiosan
nauinteafiefidungudmanglunmsiiteadadaniug ddnsammmamsiudesdisgs lddasain
sfunsiy wazgUnsalmamaluladfiiunldnuiiesnnenuazanlusviesiien fanudeanisiin
visomsvieaivandsquaiifianuazainaute aeandeaiuauddeves Liu Xi (2017) lddnwides Jade
dnwardiuyaraiensdenueundiatuuuiiofioiiosssiinszuvssulatvesinvioniisniuiiiunisan
iienludsginalng wuin Yadudume szdun1s@ne 013w 9191¢ wavaniunimnisausa luduasie
ngfinssunsidenuaUnatuuulens
nansIsesudaseduniseensumaluladiidsmadeniseouiuuinnssunsuimsianis
neveaiiondsquam anusaviueld 65% Wennasuiiuusdassiidsuarofuusnuadsasia wud
Hadefidmanniiando suviruadlunisldan sesaunde woAnssufiunliingld anudglunisldan
wazmssuiieuslond musdy Fmndadeianduun wnefs dafefliumudsdassiuty wwdmade
nstensuRILUULIANTIUMIUIMIIans e fliendiguaimifisty uandidiuindnieaiiediviaued
ArreduuuuuinnssmsuImsiansmseadisndquam dsinvieadierdmlnadauveusenis
waluladfiiuaioinussgnaldau JudangAnssufduunliuegld iosanndaannlsimaasslddunuy
uimnssudananud nui1 anudielunsldau Sfedidunsvinuiamsonevaussnudosnisues
tivieadienlFesnaiisyansnmlunatdudu Snvistumeumsvhaudadlade amuasddnususznoud
anudaan wardnviondlenldsutssleninnnisldou idesmnduuuuuinnssudisantuneunisviney
aanalunsufiRauas annsaldnuldnasanariiinreuiisifens uasdnveadeadenundesily

ANNYNABIVBITBYAYNIANTNITU Sud waliinvieuieuianiseensulumsiiduwuuuinnssululdnu
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elU @ennneiiuluIAAYed Davis (1989) #ldesureladendmasenisensumaluladnusznaudie
Uadenneuen wu deyadssvinsmans n1ssuiaemnudiglunisldnu mssuitasslevdinfaannsly

a oA [y |

Fadegldeusuitmnuiterenisldinalulagvieuinnssy avdwavilvisuinelselowd Wefuins

Y

ad

aruieuazUsslsniromslinuaniavirueiffromaluladviounnssutu uazazdmadonudlad
ngAnssulunsldineluled uavazdwmadenssonsuuarldrumeluladviounnssuiuase wazaonades
AUIIUAT8UDY Tankui, Nookate, Kwanthongyim, and Petrak (2017) T8visei50e nspensunsldauy
welulafueundiatudmadsongfnsmvesinvionioludminivgs wan153dy wuin woundiaduiile
msvieaiiedilidenldunniian Ae Facebook wazidoniiumanviendienit aamauld dnuarniseeusy
nslfueundinduvesinvieniedludminimgsnmsmegluszduinn ieRarsundusede nuh

ANMUAZAIN 5IALST AUIIERINTITITINU NI DLAT

Y

QNABILULT ATUNIU ATOUARY LATNITENAN
toyaegiane Wutadslunsvensunisliimaluladuenndinduveninvioniies Tudminings audrdu
AT ARAAABINUIIUATBYEY Panyawai and Supawan (2016) ladnedladuniswensumaluladuazUszina
wasiudadudiidssasernuailunislduing Pre-order in3asdienaitumaesaulatvesiuslnalulun
nyunnEnIuAs kan1s@nwinudn Jadenirseeusumalulagaiunisiuianudiglunisldeu Jade
nswousumaluladfunissuiusyleny dewasevimuailunislduing Pre-order ta3psdronssitums

paula

VOLEAUDLUY

1. daauswuzlunisiinalvgluly
PNHaNTITenudn Feuailunisldou wgAnssuiduuiliudagldanudelunisldam
n1335u5Uslenyd dawasioniseeusuduuuuuinnssy {7 aulaanunsatnaideluusunagnddniy
nMsUimsinnismsvieadiendagun viethludszandldfunisvienfieasuuuudug 16 datunisuims
FanmslasidunuuuinnssuviemaluladfivuaioieusnisTiinvionieldenld ufseude uay
Uselow] aufangfnssu insirundfin uazdmadenisndusmeadioiuazuansodmiuinvouiion due

a a

Ieagnadiuseansan

¥
[T

2. Jaduanuslunisideasenaly

va o 13 £ v @

2.1 m73Feluasel IFeinuteyatuidnvisuiienfiineuvisunigndsguanluiuanevide

U Y

@

winiu ielvikanisAnuiluadsianunsoveeseluluewaniinirsnntu asiinsvenetuilunsiide
viaiutoyaluniuiidus weldldndudmaneiin el

2.2 asfinwdatadedug veshulsdaseiilusulsfinnanivinardmasenisuousuguwuy
uinnssy sdansiAvteyaifaqauniwannguidmaneielilddoyadsdn wazfianuanizianzas
wndstu ot lUlfidunumsumsnssduanudesns uavduaiuliinvieaiisninanuaulafiazld

AuLUULIINIIINTUIMIIAnsMviesigudeguam

INYIAYUINNSSUNANISVANIS UNIDNEIAYSIBnaouguun
19



onsasudmNssullazn1sIANas UR 6 aUURA 1 (UNSAU - TNUNEU 2564)

2.3 wnfinsdidukuuuinnssumsuimsianisnmsvisaiiealuldnuase msiigienislday
Tifutnvieaiies wWeaiunsassuiwazidilalarmenues Unvieui sanldnuldesladvinuadia wiuda

U3 lemihar AN gnnn1S gL UNANITIDUSUAUKUUAINE?

LONENT91984

Aggelidis, V. P., Chatzoglou, P. D., and, Fragidis, L. L. (2016). Integrated nationwide electronic health
records system: Semi-distributed architecture approach. Technology and Health Care, 24(6),
827-842.

Baptista, G., and Oliveira, T. (2015). Understanding mobile banking: The unified theory of
acceptance and use of technology combined with cultural moderators. Computers in
Human Behavior, 50, 418-430.

Cochran, W.G. (1977). Sampling Techniques. 3d ed. New York: John Wiley and Sons.

Davis, F. (1989). Perceived usefulness: Perceived ease of use, and end user acceptance of information
technology. MIS Quarterly, 13(3), 318-339.

Davis, F. Bagozzi, R. and Warshaw, P. (1989). User Acceptance of Computer Technology: A Comparison
of Two Theoretical Models. Management Science, 35(8), 982-1003.

Grant, B., Dollery, B., and Kortt, M. (2016). Recasting leadership reform in Australian local government:
A typology from political theory. Local Government Studies, 42(6), 1024-1046.

Hart, A.O., Nwibere, B.M., and Inyang, B.J. (2015). The uptake of electronic commerce by SMEs: A
meta the oretical framework expanding the determining constructs of TAM and TOE
frameworks. Journal of Global Business Technology, 6(1), 1-27.

Jarvinen, J., Ohtonen, R., and Karjaluoto, H. (2016). Consumer acceptance and use of Instagram.

In 2016 49th Hawaii International Conference on System Sciences (HICSS), IEEE,
pp. 2227-2236.

Lien, A. S. Y., and Jiang, Y. D. (2017). Integration of diffusion of innovation theory into Diabetes
care. Journal of diabetes investigation, 8(3), 259.

Liu Xi, M.A. (2017). Factors Used by Chinese Tourists Traveling to Thailand to Select a Mobile
Application for Online Accommodation Booking. Independent Study of the Degree of Master
of Arts in Hospitality and Tourism Industry Management. Bangkok: Bangkok University.
(in Thai)

Panyawai, P. and Supawan, R. (2016). The technology acceptance and country of origin related factors
affecting the attitudes towards cosmetic online pre-orders of consumers in Bangkok. Journal

of Innovation and Management Suan Sunandha Rajabhat University, 1, 31-39. (in Thai)

INYIAYUINNSSUNANISVANIS UNIDNEIAYSIBnaouguun
20



onsasudmNssullazn1sIANas UR 6 aUURA 1 (UNSAU - TNUNEU 2564)

Rhodes, R. A. W. (2018). Control and power in central-local government relations. London, UK:
Routledge.

Tankui, N., Nookate, P., Kwanthongyim, W., and Petrak, W. (2017). Application technology
acceptance affecting tourists’behavior in phattalung province. The proceedings of the 2nd
National Conference on Humanities and Social Sciences: Humanities and Social Sciences
for Social innovation, 5-6 August 2019, 1171-1183. Retrieved from
http://human.skru.ac.th/husoconference/conf/P46.pdf (in Thai)

Tourism Authority of Thailand. (2008). A project to survey the level of health tourism awareness of
Thailand. Bangkok: Planning Policy Department, Tourism Planning Division. (in Thai)

Tourism Authority of Thailand. (2009). Health tourism. Retrieved 1 June 2020 from;
http://thai.tourismthailand.org

Thiasana, S. (2014). The development format of a classroom operational research: teaching
institutions under Division of primary education in Maha Sarakham district 2. Khon Kean:
Khon Kean University.

The World Tourism Organization. (2016). UNWTO Annual Report 2015. UNWTO, Madrid, DOI:
https://doi.org/10.18111/9789284418039

Vanichbancha, K. (2018). Statistics for research. 12th ed. Bangkok: Sam Lada.

Wan, L., and Ding, F. (2019). Decomposition-and gradient-based iterative identification algorithms
for multivariable systems using the multi-innovation theory. Circuits, Systems, and Signal

Processing, 38(7), 2971-2991.

INYIAYUINNSSUNANISVANIS UNIDNEIAYSIBnaouguun
21



onsasudmNssullazn1sIANas UR 6 aUURA 1 (UNSAU - TNUNEU 2564)

Uadendenasnaniseausuwaunaatu DLT GPS Tusalagansussamnig

YDIUSEN UIAATYYUAS 31NN

w3 fasey’’, Aadnwal Shunge?

2 61913 UINNTINNITIANTT INYIFEUIANTTUNITIANTT UNNINYIREIIVANFUGUUN

Received: 30 June 2020
Revised: 10 September 2020
Accepted: 22 September 2020

UNANEYD
A5ANWIATILTTROUTaIR 2 U9 Ao (1) WS 8uLfiguAlNuLANAN9Y89N1SEaUSULBUNAATY

q

DLT GPS ifleduunaudnuazUszainseans waz 2) 1iiednudadomssoniumaluladiidanase
woUwaLAdu DLT GPS se10ouisidudusmAdodaliunnn nqudetsie {lduinissalaasasisas
e 4 ludadnaynsans S1uau 400 au 1438 nsduiegauuliuszu wiesdlofildluniside fe
wuvaeua Malszideyalasldadmidanssaun Ao A1Anud Arfosar Anede wazAndouuy
UINTFIU LAZADATOUNIU AiD N1TIATILYANNLUTUTIU HavNITIATIEVALAADDELTINY NANITIY
WU (1) HansiUSeuiisudnuaedssuinsenans taun e a1y ssaumsane uwazseladeiou way
01 Ui fliuimssalasansansisugmnn 4 lumiaamsaiasiisl melddeifou uazenTnsieiy
peusuLaUnAAdy DLT GPS unnsnefufisedu .05 uentulinunuunnsing uag (2) Yadedunssonsu
wmaluladfidawarenissouiutounaiatyu DLT GPS nu31 amsauanunsaviunele 50.4% enaaey

(%

AulsBasendmasediuusnunsiazid wuln nginssuuwildunagld mssuiianudiesenisldauy

a o

uagviruaRlunsldu dwaneniseousuleUnaLAtu DLT GPS agsilitedAgnisadan .05

AdnAey: N1seausuwmAlulag wounaIATY DLT GPS salagansussdinig

"AUsgauuvEn;Ba: s61463829025@ssru.ac.th

INYIAYUINNSSUNANISVANIS UNIDNEIAYSIBnaouguun
22


mailto:s61463829025@ssru.ac.th

onsasudmNssullazn1sIANas UR 6 aUURA 1 (UNSAU - TNUNEU 2564)

Factors Affecting the Acceptance of the DLT GPS Application for Buses of
Mongkolchai Transport Company Limited

Pachara Deechalean®”, Wilailuk Rakbumrung?
L2 Innovative Management Program, College of Innovation Management,

Suan Sunandha Rajabhat University

Received: 30 June 2020
Revised: 10 September 2020
Accepted: 22 September 2020

Abstract

The two objectives of this research study were to (1) contrast individual degrees of
acceptance of the DLT GPS application, which were sorted by the demosgraphic characteristics
and (2) study the technological factors that affect the implementation of the application.
The quantitative research design was appled. The participants of the study were selected by the
systematic sampling, including 400 passengers of type-four buses in Samut Sakhon. Questionnaire
was used as the research instrument. The data were collected and subsequently analyzed by means
of (a) descriptive statistics: frequency, percentage, average, and standard deviation and (b) inferential
statistics: ANOVA and multiple regression analysis. The research findings revealed that (1) Regarding
the demographic characteristics of the participants (gender, age, education, monthly income, and
current profession), it has been unfolded that the participating passengers of the type-four buses
with different monthly income as well as professions were seen of different degrees in accepting
the DLT GPS application, which is at a level of .05. For the other factors besides such a group, the
difference was not found, and (2) Focusing on the technological factors, it has reported 50.4% of
possibility. Relying on the test of independent and dependent variables, it has been found that
(a) perceived ease of use, (b) behavioral intention to use, and (c) attitude toward using could affect

the individuals to accept the DLT GPS application, significantly at a statistical level of .05.

Keywords: Technology acceptance, Application, DLT GPS, Bus
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Abstract

The objectives of this study were (1) to study knowledge about infectious waste and
infectious waste management, and (2) to study behavior towards medical masks management of
Baan-Nong-Pai-Khad community, Nakhon Pathom province. 184 household questionnaires were
collected. In general, most of them (100%) were female (58.78%), marital status (65.54%), over 51
years of age (43.24%), holding elementary education/lower (35.14%), trading / personal business
(27.03%), belonging to household of 4-5 people (58.11%) and average income 10,001-20,000 baht
per month (42.57%). All of 148 households used medical mask (100%), most of them used medical
mask together with a cloth mask (76.35%), used it everyday (68.92%), average 1-3 pieces per week
(49.32%), reused the same item 1-2 times (48.65%), each time of use 1-2 hours per time average,
(27.7%). This study showed that the most of them (79.73%) had high knowledge level about
infectious waste, just only 8.11 9% in the low. Overall behavior of medical mask management was
good. The questions that is the highest percentage was “dispose of the used medical mask by self-
burning method” . The questions that is the lowest percentage was “ always wash your hands after

collecting the used medical masks.”

Key words: Knowledge, Behavior, Medical masks management, Baan-Nong-Pai-Khad community,

COVID-19
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Abstract

The objectives of this quantitative research are (1) to study the level of factors to build
competencies and the level of competency in the digital age of Thai China Fiber Optics Company
personnel (2) to compare the digital age competency of personnel classified by personal
characteristics, and (3) to study the relationship between factors to build competencies and the
digital age competency of the sample personnel used in this research. Is 150 Thai China Fiber Optics
Company personnel with questionnaires that were examined for accuracy and confidence, explaining
the results of data analysis using statistics, frequency distribution, percentage, mean and standard
deviation. One-way test of variance and Pearson correlation coefficient. The research found that
(1) the overall factors to build competencies level were at high level in all aspects, namely self-
efficacy. In terms of quality of work life and digital competency, respectively, and the level of
competency in the digital age of personnel of Thai China Fiber Optics Co., Ltd. At a high level in all
areas, namely teamwork, achievement-oriented, and creativity, respectively, (2) Thai China Fiber
Optics Company personnel with age, education level, average monthly income and experience.
Different functions There is a statistically significant difference in competency in the digital age. 05
Individuals with different genders had no difference in digital age competency, and (3) factors to
build competencies positively correlated with the digital age competency of Thai China Fiber

personnel. Optics were significantly limited at the. 05 with a very low correlation.

Keywords: Factors to build competencies, Competency, The digital age
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McCleland (1970) ¥n3nIneusiauvinends Harvard ldvins@nwriniluyaainsdvinenly
Auntaferfudsinanuiiuandaiu sans@nwasulddn yaansfidnaujuinuiazidmisiifond
au350uz (Competency) wazlud a.a. 1973 McCleland Léidsuunaaruisinisis eq “Testing for
Competence Rather Than Intelligence” TneuAnSesaussauzves McCleland AUN0RTUNLYARNANWAIE
SUEN?’W’J'%U%EIULﬁﬁE]uﬁJUQL‘U']quLLGﬁ\'i (Iceberg) Tns McCleland 851871 AMENYMEIBIYAAATIY
Wisuiadounitudiaesegluth Inefidumilsiidudutiosaoseginiethdsansodunauas Jnldie
leun AnuFanusingg M3ousn (Knowledge) uazdruvoninuy liun audenyiy anudnngiierssiny

' . ° Y| ] o v & | Aa A 8 & | av o ) < %
#NE) (Skill) aﬂ/ﬁua'ﬁum@ﬂﬁmﬂu’]LLTQQN@E\J}IW%J']L‘Uua'guwwﬂiﬂqmmqﬂﬂjquu LUua?uWi@J@qﬂaQLﬂﬁLﬁu‘lm
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Aaa a '

Fareuuazialdnnin uazidudwiiidvsnadenginssuvesyaraunnnii leua unumiluanseendedsny
(Social Role) nMmnanwaiveayaad finenuios (Self Image) AudnwuzduyAAa (Trait) Lazusagsla
(Motive) Fansiiyanadiannuaaia anmnsadeuiosdarmiangg uasinuelddu Selaifivawotiazshlng
pansUfiReuilansu Sssndudesiusmandeddnludiuves audnvardiuyana nwdnuaivesyana
ffldonuLes LavuNUIMTLAnIeNAodIALBg LML aLEIY (Akaraborwom, 2006)

Spencer and Spencer (1993) NATYI1 @NIOUL WNER @mé’ﬂwmxﬁugw (Underlying Characteristic)
fifleg melusiummaldun usegdla (Motive) gUilde (Trait) Snnsiluvia (Self-Concept) A3 (Knowledge)
wazitnue (Skil) Fsnadnuvasmariasdudndnduniofiauduiusidavaua (Causal Relationship)
Tyaraansaufifnunmuvihiianusuinveuveaaiunsaiie lfegsdiuszansammiogeninnas
daviermnediimual’

Kongkhasawat (2017) Lei l¥aauvu18v0e Competency MU1883 AMENYMY LYW AIINS
ANLANNTD ALTINGY e Yiauad anande masnsungAnssuvesyanatiazaiunsaufuAeul
Uszaunadsa

U7 aussaurmsufifenu Wuyndndnvuziigeusgnelutaanyana Wunudnuueds
wAnssuiidunamnanaey sinve Anuanunse wazaudnuazdug Mhliyaraaiunsaaiianaauls
Tnauninftousineu Ssannsordndulidannyaratuairmanmsufiinuiie wienunasiisimue
Tunuiinuiuiiavey

3. uuRANguRiReIRUANNARES 19T

ANNANES19855A (Creativity Thinking) Lﬂuéaﬁﬁaﬁuﬁ’mmausﬁamu Feonadunitesuansing
fuly aruAnadisassduenanasinunaniziyanauddsansofeuld annisdsaunuddléan
nsazauUszaun1sal kazn1suAtynn (Thitajaree, 2007)

Guilford (1968) na1211 “anuAnadiassdiduauannsanisaneslunmsfavaneiianig dad
psAUsznouANLanTaluMTEN ruBaneulunisfn mnuannsalunmsusiiduuaglvisesunelming
vanmaali emmeuiigndeafissdneuiien uiesdUszneuiiddyignvesaudnaiieassd fe
AruAR3IEY venaniude anuAnaisassdlilansassdiiyanall uiluauaudaddedlusyanads
funteeldviiu wavyaratantoanuluseAumiaiu

De Bono (1982) wuneds Anuanuisalunisinuennseu (Lateral Thinking) wiead1auuafnlug
Fasianlduitamlinatsy won wazthundnmadlufmuseiolraunsalduidymfigenisle

a U

A3eazuladn mnuAnaseassA vunedls nsruIun1sAnvetanesdilaiuaiisaAnlaegis

wanviane Aandslna wazwlanluianiu Ineaiunsatilidssyndngud] visevdnnisanussaunisalla
ag195UARULAZIIANNADY I lUgN1sAnAuLazaT1ed sUsERvgNudanluinTeguuuuanudalug

FepruAnaseassd iWuanuaunsadiuyana dauddysonislddinuaznisvinunelddiauua

(Y

gARITa
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ASAULUIAATIUNTTIY

1Y

INMITNUNIUITIUNTTY UWWIAA Neeg) kavnudfefiinerdes §Iidulammuansausuianlunis

[y [

398 AANUNIND 1

fUsdasy AUy

anwauzdIuyAna
1. i

. 918

. SEAUNNSANEN

%

¥ aussauzn1sufiacnulugafda

2
3
4. swldiadesoiou
5

_Uszaunisainnsyinau

1. AUNTaRadn NS

v o 2. AUNISHAILIAULDS
Uauasuadeaussaue ) . L.
o wa 3. AUNTINNULTUNY
n1sUfUAIU ) ) .
4. ANUAMUAAEASINATIA

v

1. AuAundInlun sy

2. MUNTIUIANNEINTD

VBINULD

3. AUANTSOUTAIVIA

AR 1 NTBULLIAAMINISIVY

A5 uUNI5IY
LUULHUYDINISIAY

M9Iveasalidun1sdudeUsunn (Quantitative Research)

o/

UIUINITUAZNGUADEN

s a § o W o

Usgynsnldluniside Ae yaainsusem e Ly Inues eendiad 91 91w 240 Au

o o

naui10819 Ag yAaInsuIem Ine lain Trlwes eewdad d1ia $1uiu 150 au ldannisAum
YUIANGFUAIDYNAILENTVBY Yamane uagiionngusiiagemeitduagiadng
= & o a o
in3eellanltlun1side
wseadlefldlunsiuniurudeyailuwuvasuauiifideasu wueeniu 4 neu laun noud

a 17

1 uwuvaeunudnvazdiuyararesynaing noudl 2 Wuwuvdeunuiieiuiedeiasuadaussous

L%

n1sUf R peud 3 1ukuudeuauieafussivaussauzn1sufiiaulugafidiasesyaains was

MUl 4 TolauBlUEAINNENRI10E1
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N13939980UAMNIMNATRIN0TTY Lawn (1) ATvdeuauLieansuduiiont (Content Validity)

lnggliienyney 3 vinu larduiauaenndes windu 1 vnde uaz (2) A539d0UA1ANNARIIY (Reliability)

'
aa o

lnstwuvasuauluneassldiungunianvauslndifesiungudiegaii@ne 91u9u 30 AU wdtan
WATEIMAIANNTRIUIINAENUTEENSUEaN (alpha coefficient) Wiy 0.950 uags1edeiiAnegsening
0.947-0.954

mMafusIuTINtoya

Ya o o a

AIdedndunisiiusiusindeys lnsduuvaeuniuatuanysalliyaainsynuisuresuien

Y

Tne Lo Inwes sendiad d1in lasuuuvdeunuiauysalasuauduag 150 40
nsAAszidaya
A3deunuvasuaudnszideyamielusunsudniagunisada taun (1) Tinszidnvos

dauyananie A1ANND LazA1Seuay (2) TinsienseauladeiasuaiisanssausnisuuRausagseau

aa v Y {

aussauznsUfURnulugafdianie Alndouardiudosuuingiu (3) nneiieuiiovaussous

aa v o

nsuuRnulugafdva uunauanvazdinyananie aiinaaeuiiuuy Independent Samples t-test

'3 v v ¢

LAYNITILATIERAMULUTUTIUNIGLA BT (One-way ANOVA) kay (4) 31as1ghaudunius seni1eUady
suassaussaugnsUfURnuivanssougivanssausnsuianulugafdia mensmadudssans

AVEUNUS LU UL SAU

NaN1598

1. HAN1TIATILVTBYAINE MBULUUABUDIY 71U 150 AU Wudn (1) yAansAsiengsinaiud

Y

'
aada (%

aussousn1sURURNY agndlidudAgvnsadaniseau .05 Jvhnmsnageuiluseg wuln wanAaiuegadl

Weddgymeadianiszdu .05 91u3u 1 ¢ taun nqueglaiiiu 30 U dungu 41 Yauly daugduq Liuans

Q

M wag (2) seauladelasuaiiaussausmsuiinulaesiuiarsesuegluseauanaewmsed 1

A15199 1 ALede drudssuuiinsgiu wasladeiasuassaussousnsuufau Inenmsiunassnen

seautadeiasuaseausTauY

aduiasuaiaussousnisuifau MsUjuRnu
X S.D. wlawa S
1. AuauAnEInlunsvieu 3.85 0.61 ) 2
2. AMUNSUIAUANNTOVDINULDS 4.06 0.59 Gl 1
3. MUANTIAULAIVA 3.83 0.73 ) 3
AN 3.91 0.59 N

[y

NNETT 1 wud yeansusem el lliwes sendad i Sseduladuatuaieaussous

msujiRculaenmsin sgluseduinn (X = 3.91) Wearsadusedu wuin egluszdvanniis 3 du
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Seaddulaun drunisfuianuanunsavesnuies (X = 4.06) suaunndinlunisieu (X = 3.85) uag
AUALTIIULAAVA (X = 3.83)
2. sgavanssougnsuURnulugafdvavesyrainsusem tne leun liwes sended 911

AINISIN 2

M19199 2 Aade dnndeuunnigiu wagaussauznsUfuRnulugafdva lnenmsiuuassiesu

aa o

seavaNssauznsUfURnulugafdvia

aussauznsUURnulugafava X SD. ulana Sdtui
1. frumsssuadugys 4.03 0.58 Gl 2
2. AUNITHAILIAULDS 3.96 0.63 11N 4
3. U s duiia 4.10 0.63 110 1
4. PUANLANAS1IETIA 4.00 0.37 110 3
AN 4.02 0.42 11N

§ 0 v A o

91N915°97 2 WU yaansuIem Ine Tt Iliues sensiad 91in Jsedvaussaugnisufinnu

v
@

Tnannsan egluseduun (X = 4.02) Wefarsadusieau wud egluszauunnis 4 dnu lnedund

ALRdEEn 3 suduwsnlaun aumsieududin (X = 4.10) Aumsyasadugns (X = 4.03) wagdnu

' a o Ny o

ANMUANAT19ETIA (X = 4.00) EIUAUNLARRLANEA AB AIUNISHAUINULET (X = 3.96)

q
a va =

3. wan1Inedevanudgiu Yaduiaiuasiaussausnisugunauianuduiusdvaussous

aa o § o0 w [

nsufuRnulugafdviaresypainsusim tne lawn Tiiues sendad d11n Awisnei 3

[ Y s

A1519% 3 WanFIATIeRRNdNRussYITadeESuas A ssaurnsUfURMUA AN SO UL

§ o w

nsufURnulugafdiavesyrainsuem Ine luda Inues eandad 911n

aa o

aussauznsUURnulugafdvia

Uadeiatuasaussauy AUMTHE  AuNs AUNTT ATUAILAR
nsu Ry Hadunns  Wawieues  vheduin a$easse
AuAMAINTINlUN YN 572 633 576 -101 625%*
AUNTTTUIAINANUNTOVDINULDS 747 646** T39%x .008 T76**
AUANTIIULATIA T 599%* 656™* -067 698**
AN 745 .686™* 217 -.061 .168*

*p<.01 *p<.05

A19199 3 wud JadeuaSuasaussausnsuuRaudanudusiusnisuinduanssaus

a wva bI’ aa o

nsufiRnulugafdiavesyaainsusdm tne loin Tiues sewdad 91 Tuniwsiuegadidedidgyns

adffiszau .05 lnedrduussavdanduiusiviiiu 0.168 Fallanuduiuseglusedusunn WeRinrsadu
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o

F18AUlALA AUANAINTINTUNITNNIY AIUNITTUTAINAINITOVDIAUDY ANUANTIAULATITR WU

aa v a o

ynaudanuduiusnisuinivaussaugnsufuRaulugafdvialunmey egradidedAyneadanseau

01 fanuduiusiusyaugs

ORIEREIRG

(Y @ a 1%

1. szavdaduasuadisanssausnisufuinuvesurainsineg lvua lwes sandad 911n

Tnsnmsuegluszduunn Inedeidanadogegn laun dunissuianuasnsavesnutes (X = 4.06)
Fugnmd@islunsinnu (X = 3.85) wagduaussnuzAtna (X = 3.83) mudidu dail

1.1 AUANUIANINAINITAVBINULES

sfunsfuianuansavesmutes lnsamsamegluszivunn Wefiarsandusetenui
oglusziunnynde Tnetefifiiadogean 3 Susuusn loud (1) winnuljiRnuesafunmasisaay
Sanmagiladunanuvesautes (2) Wevhnuiianataninnuasaseusuddnifeuaniieusiuay
way (3) niinmuannsoreususiugiwestaduliy federadumee Woysansusudiuld
autesflauanuatuisalumsujiinuiiseme Sadnanuiule uaznduanseen 4 uinuans
AuANIIneandengAnssun1sUiRnuidenuddle vum uazgflatunacuveanu aneldnisdu

LYY P

ALATIAUTR AR wazndensunanisuaninginssutulidinasiduuugii uarfvuainiiousnauuay

[

v v v

ety Jsdmaliladeiasuasiaussousmsujifiaumunsiuianvaiunsavesmues aglusedu

e

1IN @ARRBITUNUITY YoIWUIAAYRS Bandura (1997) FIVNNISANHINALILLIAANGANTTUYRIUAAT

a5ueliin msnyaravzdedulanseyimginssulanginssunianielidu diunildusgdunisius

3
ATUALNIARITULBNAE ATV TsARTY MsTudaTuainsavesmesdusiidnduauainag
vosuhaunsaiauldlussdule dyanauiinmanssindug awdsafidulsslowifuiieuariuii
putesufimuansaifisaeiivenseyihmgRnsuiu yaeaftuunldufiaznsevhaaiy

1.2 gunn M Intunisinny

sunmuam@islunsvinu Taeamswegluszduann definnsandunedenuin eglusedu

wnynde lngdendenadugen 3 duduusn lawn nunnuiianuiawelalunisu iR, winauldu

sulunsundamlumsufdfinuate, wazesanisvaswiuiinisiauuiulassuumsihaulvatuey

@

e edonadumss uenwmieainnisiiesinislialiannisiazAImoulnuimuIzay Lazan NLINA Y
lunsuuanungesenisufifnuegriinnuguuasianelaudy sadnisdilinnuddgyiunisusulse

aa a va td a0 1 ] t:‘l lﬂl ¥ a (3 lﬁl
seuukarIsn1suuieu aeldnisddusinvemnniisnuiineitesdunsinsgivasinladaymii
Wndusiuiy Fedwmalndadeiasuasiaussausmsujiianudununindinlunisiau eglussduiin
49AAH 091 UIMUTT8YBY Boonlorm (2008) ANw T84 AIUFURUT TenI AU INTTalun15v9U
ANURNIUADBIANTT wazngRnssunsiluauniiivesesinis veadisanisagainerdemadaluiuiiay
Jeiageuaunials wuin anufswelalunsvinulianuduiusnisuandunginssunisiluaundndia

Y9999AN13 WTIzANURanalalunsvhe vilindnauiedinuainisuindessanisiazinlugnisyum

INYIAYUINNSSUNANISVANIS UNIDNEIAYSIBnaouguun

60



onsasudmNssullazn1sIANas UR 6 aUURA 1 (UNSAU - TNUNEU 2564)

wsanieusalalinun1sUfuReu wazaeInisnazldusinlunutasAanssuvesednnis Juinn1snaun
AULDIBELFID

1.3 AUANSIOULAITA

[

AuALIIIUEAITA lnennsinegluseauann Weiarsulusetenuin eglusedvinnynde

'
A aa v

lnedanianadegen 3 suduwsn lowd (1) Msldmaluladuagdofiialunmsuifnu winnumideds

o

NsAINANSvRIULarduENe (2) ndneuldiansugiuegadfiuienumangauvesilonataiie

a v aa o

dodlinisdearsirunaluladuazdoniva uaz (3) ninauamnsaldinaluladuazdonivalunisadis
anuilmifiorilunsuftiny aenadestusnuidoves Calvani et al. (2009) fiauein aussauzdivia
Wuanuainisalunisdrsia waznamdganiunisallvag manalulad lneaunsadoninsivviiay
Uszifiudoyaansaumaegraiiussavsnmifielfanunsauitiym wazadennuilwiianansoudstusiuiu

douls BnvanseauliAnanusseninluanusuiaveunduSesduiuaziesndvsveou

%

2. sgavaussaugnsufURnulugafdviavesyrainsuiemn ne lvun laues eondad d11n
Tngamsauegluszauuin denndediuuideves Sangpha (2016) Anwuies Jadefifinadoaussaus
nsufURnureminnudiumua asfin1susmsdimivalundinalomasnuy Fniauasnuy wuii
seAvaussaugnIsUfURuvendnudiuasnsuITstulng Lol odunITLY JIiAuATHUY

Tngsiueglusyiuun

= [ v s

3. Taduiasuasisaussousmsufiinulunmsndianuduiusniauinivaussousnsuiuinnu

luyARdiaveiynains lunmsinedeiideddgneadfnsedu .05 lneflirduussansanduiusiviiiu

]

0.168 FelanuduiusegluszAuaunn aenndesiunuIdeves Phithakthum (2016) Anwises aussaus
Tun1sUfuRnuvemilniulsusy Aodul wushen NFWnEnIUAsT nan1sinyl wudn Jadeiasuasdie
aussausn1sUfuRrulidanuduiusdvaussauznisuiRaueanidnaulsausy Asdui wuaden

NIVBNNUATUAT

aa o

3. nanaUSeuiisvanssousn1suuRnulugafdviavesyaainsusem e L Trues sendad

@

91fin SuunausnvuzdInyna laun we 91y szRunsfine eldniaderou wazUszaunisalnig

(% (%

e Fiduazvesiiusennzludiuvesnmageuauufgiuninty mssdudiddyuazasnndosiu
Y9I391UTY Fivil

%

3.1 yaansifimannsiuiiaussauznisufuRnulugeddia diunisinnudufivuandiaii

1 =] °o v W

agniifuddgyvnsadaniszav 05 vsiumszlagiudaulvelinnudAgyduenuaueniamane T

o

A a o

wansomen19nlansiasnmlunisuansunumvesey WuwRetuesenishianudrglunsujifse
qmmmﬁguww@aLLaszmmﬂaLﬁWLﬁamﬁ’u ﬁqﬁy’uﬁqﬁqma‘Lﬁamsauzmiﬂﬁﬁﬁmiﬂ,uqﬂﬁ% RNV
\Duftusinstu aonndeeiunuideves Hinkaew (2012) AnwiFes aussausndnvosduimsaniufine
Aunsuimsuirinistesanufnviensy dfaddnaueaiuiing sAnwunusidion 2 wud
namaUTeuiflevanssausndnvesuimsanufinuiensy dsadinauaiiufinsfnulszondnm

UnusnHiun 2 1HeNaNTNTIMUARILNA WUTT NINTILUANFIT
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' v oa Y

3.2 yAansffiengsnaiu daussousmsufuiRnulugaf 39a aunisyaadugns unneiaiu

]

' LY ]
v aada [ v a ! 1

agefidddgynvadanszau .05 MellidumsizninnuiidengunnindiulngasujiRanuivesdnisun

o

4
U alaa Idas = a

wiuaul adoussinsilutnuiiaesihiglinuesuazaseunsafidinanudueg Nivu Fallasnsiuas
AanuyatunazuuRnuliiianadugniinedsslevidentdnis Jeoradwmassonuiadlunientinig
aanAdluLLIMAFeITuAUNUITEYeY Hinkaew (2012) ANwl309 auTsausnaNYaIE UIMTANUANY

AUNITUTMITNUIYINTVRIENUANYILONYU FeAd1UNWUAN UANISANYIUNUSITIUR 2 wudn

=~ ~ Y Y a = v v o W & A = =
HAN1SUTEUBUANSTaUENANTaUIMSAUAN Y LenU deindrinauniuinisAnwiussaudnw
Unusnflie 2 Weflansanduunaueny wudl MnsIuuansneiy

(% =2

3.3 yAansnilseAuNsAnwd1eiy Jaussaurnisufuinulugafdnalasn1nsiu way

Feduldun funsymadugns Aunsiauaues wasdunsiauduiin unndsiuegeditedfy

aad

MeadanNsEau .05 MalendunsednwurrosuueegeanAne TunseuIuNTHARKNEN NI

83AN15 uennaglduszaunisalannnIsseudu nMsaeuauaIngUsdulyyiuds ssdndudeddanud

v
vaa Y] = U vaa Y] =

fugunaanguvesdidseiunisfinugandn Paglisutiudszauanudnsa duugndszdunisfinm

Y Y

(%

geninenvvszauanudiiwazlasuniseeniuunnitgifiszaunsd@nufisininfduld aenndesiv

UV KhaiKhaw (2010) tAANWILSDIANTIOULTANVBINUNIIUUSEN ASILUATISOU 91190 WazUSEN

[y = [

TulAS® HANIFITENUIN NUNIUNLNA D18 SEAUNITANYY AILAUIIIY bazUseauNITalvinaIum1eiy

]

N o o [

finnupndiuseaussauzndnuanaaiuegifoddynsadnvisssu 05
3.4 yamnsifslfladesedousaiu faussouymsufoRaulugeddvialasninsuuayse
1 T6uA Frunssimadugns sunsiauinues wagsunsieuduiin unnsafuegisiitdidgma
afffisedu 05 vadonadumseyaainsiidseldiaderoitougenit sdugdiforguasszaunisal
mMehaunnnigiinelfedededeutioonit Saiifingldindedefougininasdiauuagiauianug
anuannsalunulding: aeandeaiusmideves Chayrung (2014) Anwiides aussouznsufoRanuves
UAaINTLugINALTewsy Tuwndneilas Janinasval wudn seAUaANTIOUEYRIUAAINTTINILTILTY
wnsnnewies Swinawal Suunmuseldredeuwnnaatiusgadiveddyniadanseiu 05
4. pan1sfnwanudunusseninadadeiaiuasisaussousnisufuinuivanssauznisujianu

aa

lugpRdviam wuin Yaduasuaieaussougnsufuanuluamsudanuduiusnisuinivaussouy
nMsufvanulugaddvaveaynains uidmnuduwuseylussdusunasnadosiuauiseves
Pithakthum (2016) @nw113 asaussouglunisufuReuvesnineu: nsddnunlsausunedd wusden
nmnumuas wud Jaduiasuadvanssauglunsujiinulifisnuduiusivaussougnisujinauves

WNULTWIUABANY LUIADN ATUAVNUNIUAS
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VOLAUDLUY

1. Yavauanuzlun1siinaleluly

N

Y o

Wenudodunnanuanisidedn kan1sieuiisuaussaugnisuufnulugafdviavesynains

e

FUNALENYUTAINUARGNUTT UAAININE 1A 918 SERuNSAneT S1eldidudeiiou uarUsvaunisal
n13v9u ey daussougnisuuanulugafdiannaiuieiu endu auenudnaseassh 7l

= [

wanenariu Turausiediunudn Jadeiasuasnsaussaugnisujufanulasninsiuwagseauiinuduius

[
a £y U Va o =% <@

AuaussougnsufuAnulugaddva lunnaiu oniiu duenuAeadeassh wuiu fanu §ITedanudn

Y

s =< o aa o

04AN13 Msbirnud Ay fuanssougsuauAnaisassd dsdndudeynainslugaidsial Juseiads
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Abstract

The two objectives of this research were (1) to explore the readiness of Nostalgia Tourism
destination to accommodate MICE Travelers in Phra Nakhon Si Ayutthaya Province, and (2) to study
the situation of MICE sector (Meetings, Incentive, Convention, and Exhibitions) in Phra Nakhon Si
Ayutthaya Province. A qualitative approach is applied to use as a frame for the study, based on
observation notes was carried out. The data also was collected using the semi-structure interview
from key informants. To explore the readiness of Nostalgia Tourism destination to accommodate
MICE Travelers, which the observation list consists of 6As of tourism destinations such as Attractions,
Accessibility, Amenities, Available Packages, Activities and Ancillary Services. The research found that
there are 8 destinations for nostalgia tourism to accommodate MICE Travelers in Phra Nakhon Si
Ayutthaya Province which are Bang Pa-In Royal Palace, Wat Niwet Thammaprawat Ratchaworawihan,
Japanese Village, Wat Mahathat (Ayutthaya), Wat Chaiwatthanaram, Sufficiency Economy Learning
Center BAN-KONG-POR, Lad Cha Dow Market, and Baan Khunpitakborriharn. However, there are

several limitations in some area.

Keywords: Situation of Nostalgia Tourism, MICE Travelers, Phra Nakhon Si Ayutthaya Province
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Abstract

The objective of this research was to study the supply chain management forms and
characteristics of Cut Flower Sacred Lotus in Nakhon Pathom Province. There were 3 operational
procedures: (1) studying relevant primary and secondary data, (2) analyzing supply chain
management forms and characteristics of Cut Flower Sacred Lotus, and (3) inspecting and confirming
research results. The study found that the supply chain of Cut Flower Sacred Lotus in Nakhon
Pathom Province consisted of 3 forms. For supply chain management characteristics, planting
Magnolia Lotus was most popular, representing 100 percent. Planting according to the market needs
represented 77.27 percent. Planning the planting period in accordance with the period of harvest in
the festival seasons accounted for 100%. Sourcing species from nearby lotus fields represented 63.64
percent. Most of the farmers used chemical fertilizer, accounting for 81.82 percent, and they mainly
bought chemical fertilizer from retailers for the cultivation, representing 72.73 percent. Furthermore,
most of the growers used less-than-3-month planting time to produce the first lot of products,
accounting for 100 percent, and they mostly farmed once to produce less-than-1,000-kilogram
products per rai, representing 100 percent. Most of the cultivators, besides, harvested lotus flowers
for distribution every other day, accounting for 81.82 percent. Moreover, most of the merchants
bought the products directly at Lotus fields, accounting for 86.36 percent. Additionally, most of the
products were transported by buyers’ vehicles, accounting for 81.82 percent. In addition, most of
the products were distributed to Pak Khlong Talat, representing 77.27 percent. And characteristics of
Cut Flower Sacred Lotus in Nakhon Pathom Province according to the composition of 5 SCOR Model.
It is divided into 3 areas: operational, value-added and income, which includes procurement

processes. cultivation process and delivery process.

Keywords: Supply chain, Logistics, Lotus cut flower, Nakhon Pathom
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Abstract

The four objectives of the research were (1) to study the factors of organizational excellence
and management guidelines for the organization of excellence for the petrochemical industry
business of PTT Public Company Limited, (2) to study the organizational factors of excellence
affecting the organizational characteristics of excellence for the petrochemical industry business of
PTT Public Company Limited, (3) to study the factors of organizational excellence and the
organizational characteristics of excellence affecting the corporate management guidelines of
excellence for the petrochemical industry of PTT Public Company Limited, and (4) to find a model
for organizational management for excellence For industrial businesses Petrochemicals under PTT
Public Company Limited.This research is a combination of quantitative and qualitative research. The
quantitative data was collected by questionnaires from a sample of 400 people and qualitative data
from a sample of 40 people with in-depth interviews with middle executives from department
managers and above. In the petrochemical industry, affiliated with PTT Public Company Limited.

The research results were found that Model of organizational management to excellence
for affiliated petrochemical industry, PTT Public Company Limited comprises important guidelines
for excellent corporate management according to the National Quality Award criteria. It consists of
the three most important factors: (1) personnel (2) operational results, (3) customer relationship
management. The key factors and characteristics of an organization of excellence include the
challenging goal setting factor and the organizational structure factor. The results of the multiple
regression analysis revealed that the interconnection factor variables throughout the organization
had the greatest influence on organizational excellence. As for the organization-wide strategy
management factor and the operational commitment factor, it has the greatest influence on

organizational excellence.

Keywords: High Performance Organization, Petrochemical industry, Model of organization

management to excellence
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Abstract

The objectives of this research were (1) to study the competency level of preferred
accountant accountants in the digital age in accordance with international educational standards for
professional accountants, and (2) to study the correlation of competencies of aspiring accountants
in the digital age. Digital and international education standards for professional accountants by
studying a sample of 333 industrial accountants in Nonthaburi Province. By simple sampling method
by drawing the lottery according to the specified proportion. The research instruments were closed-
ended and open-ended questionnaires. The questionnaire was measured for IOC with a mean of not
less than 0.60 and the reliability value was 0.957. The majority of respondents were female, 82.60%,
age 21-30 years, 58.90%, working age less than 5 years, 60.10%. At the bachelor's degree level,
68.80% and most of the monthly income is not more than 15,000 baht 44.10%. By studying the
opinions of the desired accountant competencies in the digital age as a whole, it was found that 4
areas were professional ethics (X = 4.48, S.D. = 0.52) at the highest level, followed by performance
(X = 4.23, SD. = 0.53) and expertise in different skills (X = 4.13, S.D. = 0.53) Knowledge and
professional intelligence (X = 3.89, S.D. = 0.84) were the last. For the study of the relationship of the
desired performance of accountants in the digital age. It consists of knowledge and professional
wisdom (Knowledge), the competency of the desired accountant in the digital age, professional
ethics (Ethics), the desired accountant's performance in the digital age, working (Working) and the
competency of the accountant who In the digital age, expertise in various skills (Expertise) found
that there was a significant relationship with the overall international education standard at a

significant level of 0.01.

Keywords: Competency, Aspiring accountants, Digital age
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aunsans (Office of the Board of Investment, 2014) #3783 slamnunveutuaiuil Useyinsuas
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v v '
v a =

nquiieg1slun1sidendedl fe Issnugeamnssufiaanzifeuduifiyanalssiamuisndidaludmin

U e

a oA P ) o I3 | P & A P A A v o
wunys wisldusslevilunisvmunaussousvesinUadlusdnssiee sauddununlndifsmsedus o

<

nan1sAnw lUWausaly

IQUILAIAYBINTINY

v v aAa e

1. wiefnwszdvanssaugvenindnnieUszasdlugaddvianuinsgiunsinymsenitasene

dmsuEUseneuIvindayd

v v

2. WefnwiAnuduiusvesaussousvesin UM Nl seasdlug AR Ian unInsgIun1sine

seninUsgmad U UseneuIvindayd

a awv o4 v
LUIAR LLASITUIVYNENYIUVDY
1. WUIRAAMNAUNUSTEUINNAUTIAULHASHANITUHURIIU AU UTIENIEUTTOULLAZHA

nMsUuRnunfeinisusznoume (1) wsagdla (Motive) Wudsiiyanafansedeinisegwiass Feasiduy

[ |

wsatulumsiuruafianiswsenisidenvesyanalilouanteenisngfinssy (2) Audnyuzduyana (Trait)

q

WJunudnuuenInIenImYeuAAaLaZIINEINTAOUALDIVOIUAAAA BT DL ANT BANTUNITAIT N Tey

a

(3) winAnveInULeY (Self-Concept) Wudasiiieafuiimuad (Attitude) Adien (Value) waznmdnwalves
qﬂﬂaﬁﬁ@iamqu (Self-Image) (4) A1113 (Knowledge) L‘TJuﬁuaumemaqﬁﬁagaﬂ‘%aLﬁammmé’mﬁqmdm
qmamﬁmaaummasﬂi (5) inwg (Skill) Li“]ummmmsalumiﬂﬁﬁ’ﬁmuﬁﬂﬁLﬁ"m%’mﬁ’uﬁmmﬂmw
(Rittichai, 2008) has@aAAABINULUIANYDI Padthong, Panjan, Na Wichian, Saengsook, and Rodjam
(2020) find191 aussauzveminudmaien sUfTRu Fadunseuaunmidswesmstammineins
uywe

2. puandRvastinUydtearinaudafimuniinsgiunsinesenitelssmadmiudusenay

a = L |

918Uy (International Education Standard: IES) anaun?nday@lunssususyddud wrsiudu

[

a IS
UK UIZNDUITITN

a [

dunFnvesaniusinUy¥aina (International Federation of Accountance: IFAC) @14

U879z 0l Uanuu1nsgun1sdnusenitalssinad miud Usenauivn¥ndayd (Interational

o

Education Standard: IES) fieanlae IFAC 713 8 atu &slanmvunnuaudiivesindyilendniiseaziden

agulanadl

£y = ¥ £y = a A a

Ynddileortinasdasdnsanis@anudusinieesududlusedulSyuainsvsawieumiein

o o DA

=

andunsnulanisssunisaeundnansivin1sind delamimunisnisdadend1fnwaun syl

sgadussuy wazlinnsdnnisifesiundngnsn1styd (Content of Professional Accounting Education

v A (% 19

Programs) Miagvinbigdnsanisfnuniinnuimadnindaydseivas wavaunsoiauiauesduinUydile
andnlaluowian Tu IES atudl 2 lduusesdanuilundngasnsdadidu 3 dw fie msday® n19du was
A5 D UM 83709 (Accounting, Finance and Related Knowledge) A3115 LA 83 UT3A990909ANS

(Organizational and Business Knowledge)
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U TN TN A UMNIUNITUT UM LEILNTANIIT TN (Professional Capabilities) 39z

Junmsuszfiuanuiuasinuen1ainuivdn aaenaunisinmua vauainaydnuasasessiutinUyide

a1¥nazdesdinisisoused1liaudu (Lifelong Learning) Tnadioiluniszniniifiazdaaimun uwazsnw

AUEsaauIvIdn lnelinginasivasdedsruliindydladlenaldimuininusan vaiuisanieiu

° [

a | oA I3 v = o v aa =
’JSUWW@EJNGI@WENLLaxLUu’EUﬁiimmw’iU IES auun 8 iﬂﬂmmﬂ ﬂ'ﬁ']ua’]ll’]iﬂm@qQ@'ﬁ'ﬁﬁ]a@UUQfﬁﬂJ@@TﬁW

v v A

(Audit Professional) 119gfeulugifinaaudfduinUydlieondndenaidiesiu (IES1-7) uagazsod

AUIALANNTONINAIUNTATIATRT TTRULAZNITIIENUAUTEAUGS I unalulad

1]

v A

a1 aaenIuinuen v Inidilunenisnsivaeuiad nsdnuAIUUN U3 usTTULAL

o ada a = Ao o

3
WeuaRnAn1deTn SaudsnisivszaunisallBuiion wazndrAdesauniunisussiiiuanuaunsaduy

HaouUndfioor¥n uenaint IES avunig gelanaifsnuandfvesddeudnyddeendnivinaulu

ANINWLIAGOULALRANAMNTTURNIEBNAE (Thai Accounting Center, 2013)

'
aa o aa v ¥ al

3. wnAntnUnydgaadva TugaRdviarnuindndufennuaunsalunmsldusslesianmalulad

9

vala a ! 1 a o w

a1sauma ien1sidfsanuininisindedearsienisiuiteyanlifidadiia awisadeanslavni

Y

¥
o Y a = Y

N wazynau duvaididuistulugaddvaiiluanuinmeldauiianuaiunsaduila (Digital

q

v A (Y] ]

Capabilities) AeinanadIAgy 5 Usen1s asl (Phatichon, 2019) lawn (1) aussauzveIRIiadwane

o

nMaAulamasesi (2) Anudesnisvesnaaussusuinussrfumalulad (3) nnsduid ou

winnssuuaziUsznaunis (4) mwiaedusuian ua (5) ﬁﬁma%mLLawuuﬁﬁﬂﬁz:yﬁm%’uﬁﬂwﬁugm
fadu dhazay Fhwwanudilauarlfinelulaffavia vde Digital literacy o19agUlivinuzdind

ATBUARNAINAINTTA 4 515 AB N15LY (Use) N151911a (Understand) n13a3149 (Create) wazn1sidndla

(Access) walulagndvalaoegaliusy@nsnin (Office of Civil Service Commission, 2019)
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ASAULUIAATIUNTTIY

INNSNUNILBIAALALIUITENNLITD F@1UNTUNUFINUANTBULUIAAUNITIFY AN 1

AUsdasy

wuaufuazdyyiluisndn (Knowledge)
- ANl uaznitiains

- anwspusluldaunsusiudoyd

- AMELUMUNTSINLAULAZAIUAY

- AnIENNIaluNIIRTIRER U LAz s

- gnnsathiaatoyanan gl

- msAnyiilariigudngasindndnd

- ANEIENNTANSIATIBTEIR AT

[7= ) s
- ATRISDUNEINUDIANT

AuasseUTIdIvndn (Ethics)
= 4 o ¢ o

- fianuiadndaaie

- iivimupdmsigdnuaainiyd

- flmIeas T

- Siauvdu eanu
= oA A

- fimmnidietie

- flusagalalunisianu

- AuANwaIzdIUYAAD

funsufuReu (Working)
- gunsaliiUinwinuzdilunsuf R
- gunsaviauneldnisnaiy
s 9
- d@nngaLUywnanIEntn
al o, 2V o
- fianandugiin
- ATIISURATEU
- U iRrlinargendnnasgu
- mgvianuliiasaenanan
- fimsfiannuandauasae

v d o
- BN DITAUANTINUY

AaLUsny

AussauzvainUgydnuninsgiunisine
sznineUszmadmiugusznaudvindyd
- Mmadiulamaasygialanlunisdaesy
msadsaussouzvesindyfiiieliaenades
UANUFBIN TN TUNUTUIATFIUTENIN
Uszine

- Anuseuslulusunsudiu TayTsludsvin
wagsnUsTIve

- ANUFIUAUNITINUNLLAE A UAY
QUUTZUNITUTONTVNUNLVNN Y

- NEsalunsRsIvEeukaz Uzl

JUNITRUANY
- Jadualiuayuiiuguaineddnsi

ninensatiuayunTinnu Laymsdaety

ANUTTANAINNSHNDUTH

P . - -
muﬂﬂummmﬂuwnwma 9 (Expertise)
o Il - |
- fimsfiauaueegadeiiion
) 5 =
- msdeasuazn1sLimaluladasaumea
- iiszaumsallunisyinau
- REEN TR D ING Y

- fiAEE MU SUSTSIANS

\\//

AT 1 NFBULUIAALUNNTIVY
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ABATUNTINY

WUULKUYBINITITY

msivelundstifunsisededsna (Survey Research)

UseInIuazAa9ens

vouasulssrnsuaznguiaeswildlunisine fo lsnugramnsailufuiidminuuny3
Usznaumglssnulugaamnssuly 6 81ne laun gneies swneu1ansiy dneuneivg dnneuneda
09 8Ln0lnstes wavdunaUInnia 91U 1,895 151w lned 3derimunisnisqudteg1seendy
2 Sunou fio dui 1 ﬂ’l'iE‘jiJ@hE]EJ'NLLUU%uQﬁmmﬁuﬁiu 6 8nnevesTminuunys neansednsazuues
Yamane (1967) Iénguinagnesiuan 333 feths a seduaudesiuil 0.05 ndmnduludud 2 1938ms
dudegrauvudng Taemsdvaanaudadnitldmuualiludud 1 dusudnevasuonu fe dndadlu
Tssnugmanssusuausmnaay 333 au (ssnugramnssuaamzdouludnvuzdfyaraussann U3
$nin) fandiesgidoya Hedaseldtmunnguiiegiafiuiudosar 10 91nnguiogiaiu ieidu
mslesfunsgapmeuaznsldndufuinvesiuuaeuniuiuan sdnuitidu 369 au ndndudaidon
LuvdeUnLTITiAMANYTaISILI 333 Au
\3eaiioAdy

¥ ' '
v A a A v AadAaee

n33deaselildunsfnwianudaiivvesdndydinerfvaussousveninUy s svasdluga

7] 7

¥
o Ya v A

AdianNIATgIUNSANYSERIIsUsEmednSuUsnau v dn i ideidenldinaslelun1sidy Aall

v
= a

winsdlefildlunisidonded 1dun wwuasuauuwuuatsdauasuvuuaieds dedduneuly
nssdua feil (Cheepaphatthanaphan, 2014)

1. Anwiuuadn naud vuidefiieados 910 lonans fe waranAdesine dethunduuumely
nsmvuAveUlAluNTRNRUUADUY

2. WATeinguszasa evuarlassadneesn1side ilefuunuuimisagtvuaeulsly
NNSRNLUVARUNNY

3. afeuuudeunuAuAniuatuse lneimuaUssiiusazveuamausien1sIadunuanm
liaanndeaiuingUszatdvein1side lneidelawuiwuvasuaiueandu 4 mou dnwaziduwuy
#339@8Y (Check List) waziindaniny fie noudl 1 Jeyarialuiisrdugneunuvasuaiy noudl 2 doya
\AerfuanssauzvosindTifasrasdlugaidviauvadu 4 du 5om 29 Yol Auauiardyaylu
TN (Knowledge) 91u3U 8 8 ANUATIIUTINIVAIN (Ethics) 91U 7 To mun1sufuRnu (Working)
$19m 9 98 warduautiugluinuesneg (Expertise) 117U 5 4o noudl 3 aussouzveninUnyTany
WInsgIuNIAnwsEninalsemadmsu Usenauindndad lawn nmsiulaniaesegia finweeu
wielulad nueduaim Msfaunszuunmsde wastadvatuayuiiugiu samsiua 5 9o neud 4
Forausuuziiiniiu Inglfidunuvasunuvaeda

4. YruvasununassduasaseusestnauaiuInwiauiteiieusunily
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5. 4 UUEBUAINT H1UN15A5I9a0UINT UT nwnanwdde LUV eavgdiudu 3 auvn
nsnsIdeUiILaglvivalaual e AIdnAdRITEnItomaNiUIngUsrasdven1side (Index
of Item Objective Congruence: I0C) WiaunaUsuLAN ALY nuilaeAtadsnetoaziodlisninii 0.60

Fadendanuwanganlunmsiwuvasuaululy annsnegeunuInAedy 10C Tuwrazdalisinin 0.60

v v A

6. duwuuaauauaINN1sRTIIaaual 10C Tuvihnsnaasdld (Try Out) AunquénegsidutnUayd

1)

AfTRl s ugnanvnssuduililldngusedig S1uau 30 Ay

7. tuvvasuaiildanmaneassi Tunaaeumeinnudeiy (Reliability) Imﬂ%@mé’wizﬁwé
Cronbach’s Coefficient Alpha it enageuaiaLdety 91nn1snageunuitA1Anudesiu (Reliability)
fiAwiniu 0.957 uansiuuuasuaudsnaniaudesiu aunsailldfungumetaflefudeyals

8. uuuasunufiadred uiidunshinseidouaiiuansanufnifuresneviuvasunudd
anwazduluvaeuauwuuUsyiiiual (Rating Scale) 5 536U AuLUUYDY Likert (1932) Inafivuasyau
AIUAAIUAIY agﬂugﬂmaqﬁmﬁﬂml,l,uu fail 5 el Wiudeegnanndige 4 nanefls wudeodis

11N 3 Mea Wiuse Uunans 2 wanefs wiudedes 1 vaneds wiuseteaiign

(Y]

9. foyarneniudowauenuziiiniiiy Tuneuil 3 Mhunleseilaensasusiurndssiiuid Ay du

51899

mMaiusIuTIndoya

' v
Ya v a YVa v 1o =

FIduladfiunsiuriusindeya netuuuasuauiigideaistu Wldiunqueiiegneiduin

v A

Ynydlulsanugaaimnssuluiiuil denuie vsodanialuseald n3e E-mail n3e wuvasuaiuesulal

<

VB INANAIDE19MBUBUUABUNIY TIbTLIA1UAITHOUBUUABUDINIIWIU 1 dUAY Lardswuuaauny

9

nauAUNIlUSwald 5o E-mail visan1sesulayl

nsAATIEidaya

glarnndunisieseideya lnguuinslasieideya aall neud 1 Jaya

Y

NTIATIERVYA {IT

u

[y

Mluinetugneuiuuaeunu Aiasgsilaga1ieas (Percentage) mouf 2 way 3 deyaifenfuaussous

£ v v A k74

YoatinUnydniaUseasdlugafdna wavaussousveslnUydnuuinsgiunisdnwsenineussmadinsuy

Y

1% 1

Usgnaudndndayd lasnsiinsizsideyasmenismeaiiade (X) Adeiuuninsgiu (Standard Deviation:
SD) warIAsIERAIANFUNUSINESdY (Pearson Product Moment Correlation) (Sincharu, 2009) @1%5u
mMsuvarnuvangvesAade insieszilasmiAads (X) uagadiuideuuunnnsgiu (Standard
Deviation) Wazn t-test 9nlUsunsuaesiiunef dednduneteuazihanadeilsulanumneseiu
AuARLY (Tirakanan, 2013) et N13UsELIUATMLLUITEY Best (1997) Faldfvuainausilunisuda
AravngALadsresnzuuUliRed Aady 4.50-5.00 mneds sefumnuAadiuinniian Aade 3.50-4.49
wieds sERuAUALiuN Aady 2.50-3.09 wueds sedumuAniuUIuna1e Aede 1.50-2.49
wunefis seAuAuAniudes fAade 1.00-1.49 nunefi szduanuAaiutesiian uazneud 4
Toraueuuziiimia Inglfuvvasuouuuuiaieda Jinseilavagununulsaduddyaudoniiu

1898
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NaN1598

1. wan1sseidayanaluvasngudaegne nuinquitegegneusuvaeuaudulvgdu

v

wends Seuar 82.60 01 21-30 U Fogar 58.90 ongnulaiiiu 5 U Seua 60.10 seAunsANwIgdEn
JERuUTY193 Sevay 68.80 wardrulvgseladewauliiiiu 15,000 vm Seway 44.10

2. wams'amsqm‘*vauaamiﬂuwawnum%‘wwaﬂiuae 1‘14 ﬂaﬁl‘Vlai"lEJﬂ’]‘Ll PNAITIATIZA

a

FoyaruAndiuierfuaussousvesindniifesrasdlugaadiamumnsgiunisfnunssnineUssma

LY a2

dmiugusznauInAndayd wublunmruanssouzvasintydifeszasds 4 du fe ATUATINIUAY

1)

Yoy ldvTn iuasseussadnndn aunsu i uagduanudunglurinuesns 9 agluseduann
anun IAEAUNEIEnADAUATIETUTIUINITIN (X= 4.48, S.D. = 0.52) 58983178 AuUNSUSURNU (X =
4.23, S.D. = 0.53) KagyNANITUISIEAU @1u1saauslanall

auruiuasdyalvindn mnnsieszideya wui ngudegisfianufndiuanssauzved

a

nnyinflausasdluganaviasnueuiuasdayanlidundn lussduinn (X= 3.89, 0. = 0.64) Tnsdnwa

= = A v o o a A o A

niaUsrasigagade dnsfnwiieidigrinansivdndad (X= 4.01, S.D. = 0.79) oA dAUTaUS

o

Aenfuesdng (X=3.93,SD. = 0.75) uaztfesiigade Tamiludiunisnaununazaiuny (X= 3.80,
S.D.=0.77)

v o ad

AURTIEUTINIVITN nNTBATIzideya wui ngudiegsdinnuAniiivanssousvetinUydn

2

MeUTEaIRlugARTan 1u9TeIUTIAIN TN Tuseduuin (X = 4.48, SD. = 0.52) Inednuasielsvasn

o

sgn Ao dmnudedndgainluindn (X = 4.69, SD. = 0.61) sesaan Ao fnnuiisssssulumsinduls

e

(X = 4.56, S.D. = 0.64) Waztaian Ae TAnANYMYAIUYARATILIZANAUATLILIY LYY YAGNAIN
nsusianie WWudiy (X = 4.25, S.D. = 0.70)

ﬁmmsﬂﬁ JA9U 91NN1TILATIE ‘WU’EJ&J@ WU ﬂaNG]’JEJEJ'N&JF‘YJWZJ?‘]@L‘W‘LlﬁiJiiﬂU“‘U@ 1unUny 511

fleszasdlugaRaviasumsufiRnu lussfuunn (X = 4.23, SD. = 0.53) lnednuarifiaszasdgegn Ao

RY 9

Tanusuiiaveudanunlasulaunung (X = 4.47, S.D. = 0.64) 599a311A8 TAua11savinuliasaniy

nan (X = 4.35, S.D. = 0.66) waztiosiign Ao Anadudiir vievhmihiid (X = 4.10, S.D. = 0.74)

AruAugIwgluinueanes annsheszideya wui nqudlegadinnufsivaussauzyes

Y

v v ade 12 a o

UnUydAneUsvasdlugad 3vian1uanudiuigluinueaieg luseduuin (X = 4.13, SD. = 0.53)
lngdnuwazAiiaUsvasagean e danuanunsaiauinuesegwaiiies (X = 4.38, S.D. = 0.60) 7098941

8 fianuaninsadeasuarnislitinalulagansaundlasgavinzan (X = 4.25, S.D. = 0.65) uazieeiian

o))}

A9 LAMUAINITOAUNBITINBNITDNWIDUS (X = 3.69, S.D. = 0.86)
3. HAN133LATIBM Yoy aausTauvasin Uy dn1uainsgruntsdnersendnalsimaginiu

dusznavdv@ndd nmisiesgiteyannufndiuieiuaussaugvesintaydnuunsgiunisdng

seninUsemadmsugusenouinanUadlulsanuenamnssy Jwmiauunys wui aussausfidinagge

Y

Ao UadgaduauuiugIuainednns Mamsnensaduayun1svinay kagnsduasu AU aiuan
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n1sRnaUsH (X = 4.07, S.D. = 0.73) wazdaruaiuisalunisnsiaasunazUszilulusuniaiiumige

(X = 4.07, S.D. = 0.75) waztaeian Ao NMadulanuasygiaddmlunisduasunisasisanssausves

o

UnUnydiieliaonadaafuaufeInsmunaeiuasgIussnineseme (X = 4.04, SD. = 0.75)

4. MAnTzaNuduiusaussauzvasinUgydniswssaenlugafdvianuaussausvatintayd

o/ 4

AMUNINTFIUATANBISENI1UsEINAG T U UsEnaud ¥ dndeyd n1sTiesivinnudunus sening

o aa v w v v

Eﬂlliiﬂugsﬂaﬂﬂﬂﬂj@fﬁwW\?U'iza\‘i?ﬂuﬂﬁﬂf\]‘WﬁﬂUﬁlliiﬂu%suEN‘IJﬂUfny]’]@JiJ’]Wig’]Uﬂ’]i Anw1szINUsTINA

a IS v A

dwsuUsegnauin¥ndyd lWnsTianegidrdulsedns anduiusinesdu (Pearson Correlation

Coefficient Analysis) Fa3delanrundawdslunsinsennunisei 1 feil

6

dl o o a
A157199 1 nMsmruaaandslunsiagg

o/ o/ L <
AuUs deyanal
v o ade aa o
MwsINaNsIauzvainUyInNseasdlugafddia Competency
ausTaugeuaLiwasdayaludnan Knowledge
AUTTOULATUITTYIUTIAIVITN Ethics
aussnurauNIsU RNy Working
aussauzauANNTILYluinYeeg 9 Expertise
ANFINAUTIAULVDIUNUYTAUUIATFIUNTANYITZNTNU 2N Standard
° = v a = Cd =
dmiudusznauivnndnyd
nsiulamaasegiatianlunisduasunsasisaussousvasinUad Standard1

\ioliaenAdeItuALABINITINUNATININTFIUSENINIUSEMA
anuseuslulusunsusutninidulssmanasinaUssing Standard2

A a o v o
NIBKN L?ﬁllﬂﬂEJﬂ'WWﬂ']uﬂ']{LSHUSLLﬂiNUQ.JSU

AU WA LN TR ULAEAUANIUUSEUNINSUTONTIURUN N TR UTD9RIANT Standard3
ANUENINIAtUNIIATIIAR UKAzU ST UlUIUN TR 9 Standard4
JaduatiuayuinugIuaineddns viamsnensatuayunisvinau Standard5

wagnIsduasNANUSALANINNSHNaUTY

v o ad« aa

HAN133LASIEN NUIANTIaUsVnUnydnNeussasdlugad 3ialuninsiu (Competency)

]

L4 s a A

fauduiusivanssausnisiiulanaasygiadaiulunsduasunisaseaussousvesinUy S el

[V )

A9AARBINUANUABINITANUNAUINUINTFIUTENI1UEMALUAINTIN (Standard) NsgRudedAsy 0.01

L o oo o

(P = 0.00 < 0.01) AduUseansandunus (r) windu 0.739 waziilafiansananudunusivaussausluwsay

AU WU aussaurvestinUndniaUssasdlugafdvialun1nsiu (Competency) daduduiusivaussauy

PN R

nUsznunszaudaddy 0.01 lnsaussauzvosdnUgydnfsuszasluganivialunmsiu (Competency)

v 6

finnuduiusiudssiaunisiiulamaasugiafidiulunisduaiunisadaussausveainUy Tl ol

v v o W

40AATBINUAIIUABINITANUNUTUINTFINTENINUSEWA (Standardl) NseAutivdAsy 0.01 (P = 0.00

o
v A v

< 0.01) A1 r WiNAv 0.541 ﬁmmﬁ’mﬁuﬁ‘ﬁ’uﬂszLﬁuasﬁmﬁmmsauﬁ’tu‘lﬂmmmﬁmumwﬂuﬂizmml,az
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v v o w

asUszine lioduasudneningiunslalusunsudd (Standard2) NseAuiiudfsy 0.01 (P = 0.00 < 0.01)
AT T WU 0.559 dAudunus vy ulinaus luaun19UNLLaEAIUANIUUTENIUNTHT

ANTIUNUTNNTSIIUTBI89ANS (Standard3) fiseduteddey 0.01 (P = 0.00 < 0.01) A1 r Wiy 0.675 1

AnuduvusAuUsEiulinuausalunisnsivaeunazUseidulusunisiiuaiee (Standardd) fisgau

1%

Weod1dy 0.01 (P = 0.00 < 0.01) A1 r iy 0.66 dANudunusiulaTeativauunugIuaINoIAnITe

v W 1Y

ninnsatuaYLNTIOL weagmsdaaiueuifiuAuanmsiinousy (Standardd) fiszutiuddty 0.01

(P = 0.00 < 0.01) /1 r Wiy 0.666 TBazBuARIANTIIT 2
aussauzvesnyyd i dsUszasdlugaddadtuniiuguas Iy luiondn (Knowledge)

fianvduiusivaussougmadulamaasvgiaddnlunsdnasunsadsanssougvonintydii el

49AAFBINUAIUABINITANNNAINUINTFIUTENIUTEINA TUAINTIU (Standard) NseautiudAgy 0.01

v w6

(P = 0.00 < 0.01) A1 r WINAU 0.601 WaZHBNIITUININFURUSAVALTTOUYIULARZAIU WU BUTIOUY
Arunuswardyanluigndn (Knowledge) farnuduiusdulssinunisiulaniaeasegiafiainly
nsdasuNIsassausIaurveinUn e liaenAn i uaINABINTANUNAINLINTFINTENINUTEMNA

(Standard1) fiszfuriedday 0.01 (P = 0.00 < 0.01) A1 r Wiy 0.395 HAuduRusiuyssifuazdod

AusaUs lwlusunsududydndulseinalazaisUseina ieduasudnenimaiunsidlusunsudad

(Standard2) fiszdutiuddny 0.01 (P = 0.00 < 0.01) A1 r Wiy 0.434 Taudusiusiuyszifuiauslu

o

AUNTTINUHULAEATUANIUUTEUUNTYTONTINUNUNINTRUYDIANS  (Standard3) issutiaddsy

0.01 (P = 0.00 < 0.01) A1 r 11U 0.589 HANuAURUSAUUIEHUTAVaINTalUNITATIvd@ULAzU TSI

o o

Tuaun1583uEs 9 (Standardd) fisgAuiiedAgy 0.01 (P = 0.00 < 0.01) A1 r Wiy 0.579 Hdanudunusiu
Jadgaiuayui ugIuaIneddns Mansnensaduayun1sviny wagnsduasuniusiiuiuin

a (YY) A

N1SANUsY (Standardd) MiszAutiuddgy 0.01 (P = 0.00 < 0.01) A1 r WINAU 0.524 5188LB8ARINITINN

Nal v a

qusTausvoln U NeUszasAlugaRdvia AuasseIusIIvI¥n (Ethics) nnudunusiu

o

aussaugnIstavlamaasegialaiulunisdaasunisaisanssousveninUyd e liaenns oanu

o o

AINFDINTITANNUIUINTFIUTENINUTENA Tun NI (Standard) Aiszauiad1Ay 0.01 (P = 0.00
< 0.01) A1 r AU 0.483 WALL BNITUIANUFUNUS NUANTTOULTULAALA Y WUIN ANTTOULAY

955910530433 (Ethics) Tauduiusiudsziaunisiivlanaasegiaddiulunisduadunisadng

al' v

aussouzvesinU e liaenndasiunnuien1smunueiuInsgIusenitseina (Standardl) Aiseau

Y

g

ity 0.01 (P = 0.00 < 0.01) A1 r Wiy 0.342 anuduiusivuszuazdedianuseuslulisunsy
Audgdnslulszimetazanalsziva eduaiudnanimaiunisldlusunsudeyd (Standard2) Nszeu

Jag1egy 0.01 (P = 0.00 < 0.01) A1 r 111U 0.366 ﬁmmé’uﬁuéﬁwizLﬁuﬁﬂaﬂmﬁuﬁwuﬂWiaﬂaLLmuLLaz

o

AIUANIUYTTUIUNITUTBNITINUHUNIINITEUYIR4ANS (Standard3) Nseauiadidsy 0.01 (P = 0.00

< 0.01) A1 r Winfu 0.436 HanuduRusivUsziauiiauaiuisalunisasvaauwaryses dulusunisdu

1Y @

#1399 (Standardd) fiszduiiadiday 0.01 (P = 0.00 < 0.01) A1 r Wiy 0.412 Faruduiusiudade
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afuayuiiugIuanesdng vandwernsatuayunisviey LagmsduaiuAINSRNIANINNTHneUTH
(Standarda) fiszsiutadfay 0.01 (P = 0.00 < 0.01) A1 r WU 0.473 TwaziBenfimsei 2
aussauzvonintadnfislszasdlugaiviasunisu iR (Working) Sanuduiuivanssous
nsidulamaasugiafdnlunsdaaiumsaianssauzvesindydifieliaenadesiuanudeanisniy
\neeiMIFIUTENIIaUTEIMA Tun1nsan (Standard) fiseduiadndy 0.01 (P = 0.00 < 0.01) A1 1 Wiy
0.649 uaziiofinrsaneuduiudivanssauzluuiazdu nuin aussougdunsufoRau (Working)

finnuduiusiudszinunisiivlanivasegnadidlunisduaiunisadwaussauzvesindydineln

v v o W

AAARBINUANUABINITAUNUIUINTFINTENIN9UTEWA (Standardl) NsgaudedIAy 0.01 (P = 0.00

< 0.01) @1 r wirdu 0.481 Fanuduiusiulssiiuassedinuseuslulusunsudmudgdndulsenauas

o

v v o

AgUsEInA IedsasudnenmAunsIdlUsnTuUYT (Standard2) Aszdutivddgy 0.01 (P = 0.00 < 0.01)
AT T WA 0.473 dAuduius AuUseuilaa1ug AU IR LLATATUANIUYTEUIUNTY3E

NM9IUNUTNNISEUYBI09ANS (Standard3) Tisedutiudfey 0.01 (P = 0.00 < 0.01) A1 r Wiy 0.585

v o €

fanuduiusiulseinuiianuaiunsalunisasiageusarUseilinlusunisidusieg (Standardd) Nsgdiv

WodAny 0.01 (P =0.00 < 0.01) A1 r iU 0.586 HAuduiusiudadeaiuayuiugIuaINeddns

o

(YY)

Manswensatuayun sy wazn1sdaasuauiiiAnaInnsineusy (Standardd) AszRutiddsy
0.01 (P = 0.00 < 0.01) A1 1 WU 0.599 FILALLDLARINTIN 2

aussouzvaninUnaniaUseasnlugandvianunnudungluinuesiee (Expertise) fianudunus

v o oA

AvanssauznIsulamaasegnaddnlunisduasunisasisaussauseasintydiiolvaenaasiu

<

AUADINITANUNAUNNINTFIUTENINUSEINA Tunmsau (Standard) szautedfsy 0.01 (P = 0.00

<0.01) A1 r AU 0.717 WAzl eNITUIANUFUNUS N UANTTOULTULARLA Y WUIN ANTTOULANY

a A 1

Anutiugluinuengg (Expertise) dauduiusiulsziaunmsiiulamaasegiaddiulunisduasy
nsasvaNssausvesinU el idenndosiuauAaINIsmNNgNIRNTgIUsENI1eUsEna (Standard1)

Nszdutfaddgy 0.01 (P = 0.00 < 0.01) A1 r Wiy 0.584 danuduiusivlssiiuazdediniuseuily

v

TUsunsuaudydvslulssmetazansuszme iadsasudnaninaiunslslusunsudeyd (Standard2)

Psgdiutiudfity 0.01 (P = 0.00 < 0.01) A1 r Wiy 0.583 dAnuduiusivussinudanuiludunsmaum

£

WAZATUANIUUTENINITUIBNITINUAUNINSRUYBBIANT (Standard3) NisgdutiudAgy 0.01 (P = 0.00

< 0.01) A1 r Winfu 0.618 fanuduiusiuUseuiianuaiusalunisnsivaeukasUseiiulusunistu

v @ o W

#1399 (Standardd) fiszdutiadiday 0.01 (P = 0.00 < 0.01) A1 r Wiy 0.601 FAuduiusiudade

€

o (% Y [

aduayuiugIuINBIANT Namsnensaduayun1siny tagnisdaasuanuiiiuiuainn1sineausy

v v o

(Standarda) fiszsiutiudfay 0.01 (P = 0.00 < 0.01) A1 r WA 0.615 SwazBEARIn13197 2
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a o (%

A5199 2 AesevduUsyandanduiusiiesduaussougvesin Uy Inieusvasalugafdvia Auaussous

= =

9
vaainUinuunnsgiunsAnuseniadsemadmiuusenauinnndnd

<

Statistics | Standardl Standard2 Standard3 Standard4 Standard5 Standard
Knowledge r 0.395** 0.434** 0.589** 0.579** 0.524** 0.601**
p 0.000 0.000 0.000 0.000 0.000 0.000
Ethics r 0.342** 0.366** 0.436** 0.412** 0.473** 0.483**
p 0.000 0.000 0.000 0.000 0.000 0.000
Working r 0.481** 0.473** 0.585** 0.586** 0.599** 0.649**
p 0.000 0.000 0.000 0.000 0.000 0.000
Expertise r 0.584** 0.583** 0.618** 0.601** 0.615** 0.717*
p 0.000 0.000 0.000 0.000 0.000 0.000
Competency r 0.541** 0.559** 0.675** 0.660%* 0.666** 0.739%**
p 0.000 0.000 0.000 0.000 0.000 0.000

** fipdAgnsadAnszau 0.01

anUseNa

aa o =

1. szavanssauzvasinUyInnsszasdlugafdianmuninsgiunisinuiszninelssmadmsu

[ 17

v a S v oo a &, 1% i v o aae aa o
QﬂigﬂaU?%Q%WUQg‘U I@EJWR]']im']LUuaqUﬂqu ‘W‘U’ﬂﬁlliﬁﬂugleENUﬂ‘UQ%WWQUﬁgaQﬂ‘qu@ﬂﬁ] amummg

A =

wazdayalAnndn wuin ngusegaianudadiuluseduunn InednyusiiisUssasraegafe dnsfnw

q

wialgdvangasivindnyd sesaunfe dauseusiiedduesdns uag au3luaiun1sIawnuLae
AIUAN HOAARBINULUIAR “@uTIaUL” VB9 Spencer and Spencer (1993) lagnan13n “aussauy munena

AAENWEAUgIU (Underlying Characteristic) iflag neludiuanalaun usagdla (Motive) guilde (Trait)
dnmulusimi (Self-Concept) Aug (Knowledge) wagvinwe (Skill) Fsnndnvuzivantl asidudmanauln

a

yaraansaufiReuauvinanulaegiiused@nsam wazasnadesiuiuifinves McClelland (1973)

#ina1331 aussauz (Competency) fasdusznaude (1) A3 (Knowledge) (2) Winwe (Skills) uay

=2

(3) AnuaNNnI (Abilities) FauanwungAnssy (Attributes) vosuywe

v o aae M

aussouzrvatnUgdnfiaUszasdlugandvianuasseussaindn wuiinguiiegsdiaudniiv

]

lusgavann Ingdnvaeiauseasngeanne 1nudedndgasnlulvndn seswmeunme danuiessssuly

n13dndule wazAudnvuzdIuyARaNINTANA UMY dannaeeiunsesrdnaiAn1sUT w.e.

> o

£ v A vaa =

MUYT wagnsz Uy AImTnTyd w.a. 2547 na1ds

£

2543 find1aie Aaauds uazloulvresniaduy
NM3IARIANINTNTYY n1siAuguainBndayd

o

FIWYNATTOIUTIUVDIINTQYT LazdonndoiiuuITeuss
Kuasakul and Watodomprasert (2015) 33e130¢ “Aniaudfvasindniluaniulsznaun1sniuuinsgiu
nsAnwsenInszmadmniuduseneuividndadndusmsningitesivanutyduasintnyd Tuanu

U58NaUNI578INTs NANYY: danuUsznaunsiaugaavnssuaynsaIns” nudn AuautRnuuInsgIu
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nsAnwsENINUTEIMAdmTURUsENaUIN TN RyinAens AuaAleun1aInINeITeIUTTULAETIAUAR

A Invesintfidunuandiidomnisunnian

aussauzvesinUndffiszasdlugaiiiadunisufuiau nuinguiessiianuaniuly
sedunn laednvaziinaUszasdgeande danusuiaveuseaud ldsuneunuty seaadun fe
finuannsaihauliadanuina wag anadufimiorwiia aeandestuuunAnaussausved

Ozcelik and Ferman (2006) 1N@130IHATINVBIANININTGDULTY AIIUAA AT D LATNOANTTUVD

2 1

YARaTILARNIDDN Fellnarnonud15aveteIAns tnanisiwnfnaussauzanldluesing dwlngazisu

[
(Y] o

wwiAnaussauzaldiunMsUfiRaunisiaumdneu saznistieamouwny Wudiiu anuuieian
wldlunuassmuazdadenninanu welinsaniunuiunmineinsuysdluesinsiianuienlesiu

958UV haraannaaInuLLIAAYaY Mitrani, Dalziel and Fitt (1992) nandsaussauzIndudnuuzanie

a

Aa = o a = a va o
“UEN‘L;ﬂﬂﬁVIiJM’]&JL“UE]‘;JIENﬂUUisaﬂﬁNaMSaNamiUQUGNWUMMWNW

'
a a2 aa o ¥ J

aussausvolnUndnialssasdlugafdianuanudiugluinyedieg wuiinqudiegned

A a

Audidluseauinn lngdnvaeiiislszadgeane dauaiunsanauInueg1folilel 5090311 A

q

IS v

finnuaiunsdeaswasnisidmalulagansaumalaognununsay waslauaIuIsanIuNIYIBING¥NIe
AN1DUS @OARADINUIUITEVOY Ku Bahador and Haider (2012) 14981399 “WinwelazAuaINIsafIu

waluladansauna: nsalAnwrdmsudniyddeodn” waluladarsaunadvsvindyddoo1dn

a wa 7

lnalangdiuguRnunstgdlugsiavunmdndaunnals Msiawiauausafiiedosiumalulad

Y

ansaumad vl vinauduasiasanzinUydniliiasiioondn warasnndediunuideves
Monique and Denise (2018) 39813049 “Msimuinweiiung varedmsuinUndndlueunyin: vangns
nsAnwAsuAUlUTEATUNISHNBUIN” WUl UszansamaeslusunsunisAneuazn1sinoususzning

o | = va & o o aaa o v o Ao & v o = i
wunsdnisiauantiidudnUayandlueugyin venaniidruniinwendntuvesinUny® nsAnwinuin
o & = va & o o ada Y Y a a o 9 Ao o |
AnudsvesnsiinuandRdudndyindlueygndesdinswuiiuiulunisimuninueAdAy 1wy
msimUsnaudyienauinwefdndunely
o aa e o '

dnsvaussaurvein U dnisUssasdlugafdva wudaussourveainUninuunnsgiunising

seninlsemad U Usenauivdndny® wuli aussausdwagegane Jadvatuanuuiugiuainedans
ManswenTatuayunIsvineny LagnsduaiunnuiuanInnsineusy ANLaNsalun1snsIvaey
wazUsziiuluaunsdusingg wag madulanaesegiadanlunsduasunisassaussousvosdintyd

WialWaanAd i UAIUABINITANUNANUINTFIUTENINUTENA ABnARRITULWIAAYBY Booncharoen,

T =]

Sirimethee, and Chetkhunthot (2016) 3381389 “3UuwuvaNTIAULININVRIHININ Uy Biesesiun1sidn

17

19

wimenisinendeu ludminuassydin” wud (1) seavaussaugivinvesdavidyd WeRinrsandu

FIEAUNUI ausTaur tawa Minvenisnudyan duinyelanizyana AN lunITIURLLaEAIUAL

(Y

NMeNsRUMUANLITIlUvednvidad assenuTsaivndn invensuduiusuasnsdeans anuidnu

N @

TydinnsRuvesydnvindnydsesd vinwen1sU RN Ainveiun1wsinssemng auaiau (2) Anuialy

o

IR Ud invenian g A3 IUNAITINURULAEAIUANNIINITIEU LAZITTEIUTTUTVIAN

dze
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o o o w

Hulldenilavsuasoaussausvesf@amiitad was (3) sUuuvaussaurdndnvesiiavintad Ussnause

1]
o o A

mmfﬁﬂﬂmmmumﬁu ﬂwmwmuﬂiy Un ﬂ?’lllii‘ﬂﬂ’li’ﬂﬂLLNULLa%ﬂ’JU@NWWﬂ’]'ﬁL‘EU LT ATITYIUITEU

AN

2. ANUFUNUSvaaNTIausYaIln Uy N NUsasdlugaRdianunInIgIuN1TANB1TEN I

[

UszmadmiugusznauivnBndnd Ineiansanduneiiu wuitaussaugvesindydnisUssasdluga

Na

ATatuNINTIN (Competency) laun aussaugveslindnydnielsvasdlugandvianuaiuiuas Yyl

o

D

T (Knowledge) anssaurvesiintyTfifaUszasdlugaidvasuassenussavidn (Ethics) aussaus

YeatnUdniaussasdlugafdvianunisuumanu (Working) uay aussaugvesdindnyinnelszasaly

a o o % ' =l [

ARITTARIUANTIUIY U NYER199 (Expertise) dANUdURUSAUNINTFIUNITANITENINUsEWALY

e

a

AT (Standard) UsznaumsnisidulaniaasesiadaiulunisduasunisasisanssousuesunUeyd

P

iiolviaenndeaiunnudosnsmuinueinInsgIusEnInsUsme (Standard1) Anmseuslulusunsusiy
Unydtsludszmauainsssmaiioduasudnoansunslalusunsudad (Standard2) A3 luAY
N19319WHULAEATUANIUUTELIUNTUIONITINUKNUNNNITIRUYDI09ANT (Standard3) daduaunsaly
nsarnaeuardsifiulusumaiiusineg (Standardd) way Yadeatduayuiiugiuainesdng famineins

aduanun1sY waznTduasUANNIRLLALNINASANBUTY (Standard5) FedenadesiuluIAnYes

a

Office of Civil Service Commission (2019) fina1ainlugaddvia anusfAsdu Ao anuanusalunisly

]

v a 4

Ustlovinnmeluladansaumea iemainfsnnuiifinsiasedomeniensiuiteuaiilsififndiin ansa

Y
v

doanslannd vnnan wazynau duvardmauiedulugefdvaniduauvinneliauianuaiisadiu

q

a Y

Avia (Digital Capabilities) feimana 5 Usen1s bl (1) aussaurvesndviadamasenisiiulaniaasygia
(2) AwFBINsYBIRNAIALSIUIUTNwEIAIRUmATulad (3) MsduindeuuinnssunazUsenounns
(4) mwiiaoslusunan uay (5) ﬁﬁ]fl’aLa%:uLLawwuﬁﬁﬂﬁmém%’uﬁﬂmﬁugm (Phatichon, 2019) #atiu
inweaudilauazldimalulagadia v3a Digital literacy 013a5UlAviNYeAINA1IATOUAGUAIINAINTTO
4 96 Ao n13lY (Use) 13idla (Understand) n15a3n3 (Create) wazn1sidniie (Access) inaluladidviale

981951 UTEANE NN wavdenAd It UL TEUe Ku Bahador and Haider (2012) 33815 09 “Wnuwsuay

=

Auasaaumalulagarsaume: nsaldnwrdusuintytdeondn” wuinvaluladaisaumneavinli

v
=

UnUndtoodnsesensziuinueiiislrvhauldnitulunaliifisdunetussauresauaiunsafitn Uy s

FlunsitwmeluladasaumALasaanmand NUIWIdeAU Damasiotisa, et al. (2014) 391589 “ANUAILIT

[%

aulefidmsutinUnatendn” nuianuliwiveuveaasugialanmvdliiunansenuresoyalugiuy
ningnsiardgylainisuuedrannunuimiazmsadvayuvesinUyduaznsdudeodn ledils
USudsuisnmssiusndafivssuanasarnisnseanesenind idulddiundenisgsfanazidunald

HnUgdlasunansenusgisuinainnsasuntas mstdsuvedleilunisdyddnislaiusgrunsvansiay

[

1% 2 a o o w o S = M va o a ) | v o o a
Inanadusinsussdriunniudsdudadulululdnasdndunsdiulug nsUgyduaznisandusum g

o w

midulaglifedidiusiuvedledt dsdiuansdsnsdsundasaisddgluanuausanduduaninUyd
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a U L3

LWULAIAUBIANSURTE NINUTEWAEUDNTOUANLAINITE LRBINUSTAUAMNEILNTaulefinneIdesiu

36

v A
Tk

VOLAUDLLUY

1. Yarauanuzlunisiinadaeiuly

1.1 N831NNsANYITuATIHNUIIANTTouE N U dN U seasdlug AR Ianuun gy

o 3

a =

= 1 o Y v a a L% a ¥ U ¥
n1sfinwiseninslssmadmivl UseneuivnBndnd laun aujuasdagyiluividn (Knowledge)
93587U35IVITIN (Ethics) M3UHTRIU (Working) wazanugungluinussingg (Expertise) Aty 83ANs

o

7139 mslianuddgivanssousiidmaninanlaediuduiuimwisuleuiglunisimuiyaainslid

AUTIOULATUN 4 AUl sl uaussaugvosinUnydniauseasdlugafdianuunsgun1sinulsening

Usimadmiugusenauivdndayd

a v °

1.2 nd2e97usn99 AR eades amisadinanisive lummuaulouie tietdunuanisdu

o o

nsirunAuanTRdusIauLTeIinUyTINIUsEaIRle

)

¥

2. darduanuzlunisiveassaly
2.1 NM5198AT90lUAITHNIANYURNLANABINVANTTOULAIUDUY NEINAADANTTOULVD

a

s diisUszasdlugaddaniuannsgiunsdnussninsemadinsuguszneuinIndad Taov
mMsvumwssaunssudiadsluaussausfitioades ileazldaseunquuazianuasudiulunng Jadod
danarpaussaugvesinUydseld

22 m3iveadsnolumsiinsfnwidnuazasinisnsaasulugduvuaunislasadig
(Structural Equation Modeling: SEM) i ams29@auagniosvaslaing @9l ugiuainnguiii
AULANASHaT AT EouuAnsaeg dldAnuluaded Tuddinmsianundsssanns wie

Maniians Menanguiiegrsainmsfinuluasail
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Abstract

The objectives of this research were (1) to monitor and evaluate the training results of the
development project for administrators of Phrapariyattidhamma School, General Education Department
Fiscal Year 2019, (2) to learn the lesson to study the problem state and obstacles of the project and
sugges policy for further improvement of the project, and (3) to summary of the development
project for the administrators of Phrapariyattidhamma School Department of General Education
annual fiscal year 2019. The evaluation of the training was divided into 4 levels: (1) the reaction
assessment, (2) the learning assessment, (3) the behavioral assessment, and (4) the results assessment.
Results were assessed by using mixed methods, consisting of quantitative research and qualitative
research. The study found that the sample group of 358 people who answered the questionnaire
found that most of them were male, 159 people, followed by ancestry of 154 people aged 41-50
years, 138 people and level 50 years and over, number 95 people. Most of them are 174 bachelor
degree students and 166 master degree students. For transcribing the lessons to study the problem
condition, it was found that the trainees benefited from the training and applying knowledge to work
more. In regard to personal development and developing your own agency which reflects the
adjustments in the dimensions of application and development for the Phrapariyattidhamma School,
General Education Department to be more outstanding. The monitoring and evaluation of the
project training. Side and overview Found that they were satisfied at the highest level first, we found
that In terms of the reaction evaluation had the highest average, followed by the behavior

assessment, the learning assessment, and the evaluation of the results, respectively.

Keywords: follow-up of training, executive potential development, Phrapariyattidhamma Schools
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Anenmguivnslsaseunsedsdfsssy wunadyfnwiduiuvasuaueiinunsdiuyseunrniuwuy
Y04ALAGN (Likert, 1932) T 5 526y Ao wnfign 1n Urunans deow wazdiosigaidiuiu 45 4o n1sula
sgAuaTumnevestoya e mumnasilaglddinzuun dun azuuuindodaud 4.21 - 5.00 maned
arufianolandsnsfineusuegluszduanniign azuuuladesous 3.1 - 4.20 maneds aufienelavd
nsineustageglusduin AsuuuaAsRaud 2.61 - 3.0 mneds arwflemelandinsineusueglusedy
Uunans AzuuLRAsRILe 181 - 2.60 et anufiswelavdansiineusuegeglussdution azuuuiade
faus 1.00 - 1.80 vanes eufiswslandsmsinevsueglusedutiontian uaznoud 3 dolausuuniAeaty
nseneusulasIMsiRuAneNEUIINSIsaSsunssUSERsTTL wnunandayfnw

nsadraniosiolun1side & 3 duneu Idud (1) msAnvienarsuazsuideiAeadestu
NsAnAURANTSENBUTHLAaYNSUTEEIUNAN1THNaUsUMENSUSsnAldwuUTIaatwes Kirkpatrick (1994)
dunuamslunisadiawuuasuaiy (2) Kauiwvuasuaind aseuaauievfidosn1s@ned uag
(3) yhmsUiuussuuvasunliauysainuiiidesngausuuy dmsunismseaoununmiaiesdle un

(1) dnuvgeuauf @519 udmsunis@nenideluviinisnadeuniaiauL gense (Validity) wag

RN (%

AR (Reliability) AtAWEenss tagtluudeunuiigideas

193UlUR 9@ UANUI M TIAY

v
Y]

Wemanglieawngy $1uau 3 au FeldnTivdeuluuasuauLaLINILUUAR NN NTeTIHIduas 9T

fanuiismswesionm aseunquluudaziu uazasounauingUszaIdveanside wulndediaiuiian

IOC #aws 0.60 JulU f9719aAanutulANUAe9nsHT Bl an wag (2) NNSMIANANULTY o Ul I3 81

Y
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wuugeunuf Usuussaslunaaeu (Try-out) lagldluaminerdesivdgaruvaiuni Jalulaeglu
naustegenguuaziianuarlndlfssiungudiegaiiasfny) 919U 30 Ay wasmA1duUsEansueain

(Alpha-Coefficient) fae38n135983 Cronbach Wisilvinn1siesigiuuudeuniumelusunsudnsagumeada

A i

A esfureauuvasuauviifu 0.828 wasmarrudedudsfidunnni 0.70 fadufsaunse
pouSuLULgRUASIna e e Fludunousteld

nsiiusausdoya

mafiusiusndoyail 3 duneu Tdud (1) AeraUszarunuludssssudinnungalsadou
wszU3SAsTn ununaiyAnuingud 13 1 eavdauvvasuniuesuladlsiiugnevnuuasuais
(https://forms.gle/r7xHzBQUMMNs6LaM9) (2) A un1sinnusiusinkuvasun uiiuszuusauladl
uay (3) thuvuaeuauanyimsassia et lvuseiiunavesteyalnglilusunsudnfagumsnesiiomes

N3ATIZdaya

RV

msinngiteyalilusunsunenfinnosdifagumedsaumansviinisiiasest adanldlu
mﬁmswﬁ%’a;ﬂaﬂ%ﬁf fie afdnldlunsinszideyaafifianssamn (Description Statistics) a5u7e
dnwaigmnsUszanImanveinguiiegns mnuitesas (Percentage) druldoauuninsgiu (Standard
Deviation)
2. NTILTIAUNN
nM3ideidenanin danldii oneaunsudnvianmdgw wazguassavedlasinisuas
Torrusuuziiloviausiiioufusilasinisdely
Aaee19lun133de
I Widoyad1Any (Key informant) lunsaunuinga (Focus Group) i usaunuidsueusy
$uil 1-4 1w 5 Fowda Iwaunuingy 5 ada adedl 1 Swaudidnin 8 sU/au adedl 2 Sruaudididan
9 3U/Au Afell 3 Sruaudidnsin 10 U/eu adeft 4 Sruaugidndan 8 JU/eu wavadedl 5 Swudidrsw
10 gu/Au
\3eaiioAdy
wuvduawaifslassaieildfmunussfiuvdnuazyssiiusesiidesnsdoya fonslduuy
$rae9w0s Kirkpatrick (1994) Fawtsoanidu 4 sz fio (1) FrumsusudiuufAsen (Reaction) (2) fumsuszidiu
M358u3 (Leaming) (3) mMumsusziiungAngsy (Behavior) uag (4) Aun1sUsEEIUNGANS (Results)
nsmsIRdeUnmnIAI osile Usenaudie maneasuAiauifisssadaion (Content
Validity) laglifiBeavey 3 au onsaeuiiomarniissmssweniom (Content Validity) Tagtianm

1 v

AfviaNdenades (Index of ltem-Objective Congruence : 10C) WUdMﬂ‘ﬁaﬁm’m A1 10C A3uA 0.60

Al agulinfidvanunsauuudunsainfianunsuileomtuluifiususudeyasely

U
< v

NI3NUIIVIIUVDYA

1Y P

AfiunsInaunuIngy (Focus Group) 91131 5 Ju lauA (1) Tunsh 24 Squieu w.e. 2563

[V

FpaunuINgy o lsssuilemessidiassn Jawmdauassvdun Suiudidngiu 8 su/au (2) Judiaisi
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30 AQuigy w.A. 2563 InaunuIngs o 1ssusy danaesn Jwmdauasuien Iuauidnsin 9 JU/au
(3) TungAaud 9 nsngIaN w.A. 2563 Faaunuingy s lsawsudnuaiusaoin Iminuasadssd 31U

Y

Aid1990 10 5U/AU (4) TuSaansi 14 nIngIAN N.A. 2563 TAAUNUINGNNTINNNMIUAT o T59uT
Feenuaiium wninendesvigauaium Sruugidnian 8 sU/mu uay (5) Tudaensi 21 nsngiau w.a,
2563 dnaunuingy o Seulneluuisiassn daningsug sl Siudidisi 10 U/au

nsAATIEvtaya

mnrgideyalngiingiidom (Content Analysis) aTaadeuLasiinszvideyalasnisi
foyaitldanmsdunmuaiindanaymsiauidon nsdnndu nsduasedt wavasuussdiu

il NnHaMATETUTINaLas s hunlinngsideldouagunaanimdgm ua
guassavatlasinisuazderauauusidalauis waslddunumslumsimunisiineusuuaglnsanisian

AnanngusmslssseunsyUsdsssy ununadyfinw saly

NaN1598

1. MsAnnuUssdiunan1siinausalasinswaAnenwiusnslsassunszUsdnsssunaun
andlgyAneruszanteuyszunn w.a. 2562

naudiieg 191w 358 AU AneunuudsuaunuIEL gy mage I 159 au s9383

o

Juussndn w154 au 918521319 41-50 U §1u3u 138 A wagseAueny 50 YTuld S1uw 95 Au

syaunsAnwdIulng s AunsAneTEAUUSYIAT 31U 174 AU T93e9unsEauUSI Y 91U 166

)

o [ a

AL dmsunan1sianuUsziiunansineusulasIN SR AnEAME UM SLsTsun Ty USERsITILAUN

andiyAnwnUszanUaudssana we. 2562 ansaagulaniumnisns 1-4 dadl

A159N 1 Anede wazddiullsuuuuInsgIuseauRadugnivainisinausulassn1swauAnenin

1

AUIMSLsaseuUnIzUSERsTIY WnunangyAne Useantauuseana w.e. 2562

e

[

AuMSUsEEUUNN3e1 (Reaction)

AunsUsEEuUgAsen (Reaction) X S.D. wlawa
1. ilovnmssvaniimimieatosmsu i 4.30 0.580 wniian
2. mydndeademlumienisousufinnumaigan 4.18 0.598 wn
3. ensiianuiuazanudiunglunmsaienenningg 4.51 0.570 wniian
4. fanTsuwarisniseusunsedulydidniuniseusy 4.32 0.632 wniian
fawslunmsvinfanssu
5. lenansuazdensaeuiinnudalouuazivnzan 4.20 0.669 )
6. anuuazsEozATiLIINEANBNNTOUTY 4.29 0.709 wniian
7. WmsiawazUsziliunaiinnumangay 4.18 0.596 N
8. ilomnseusufivslonirensuftfia 4.46 0.593 wniian
AN 4.31 0.618 mnﬁqﬂ
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MNANTNT 1 HamFesisdunadugriudinisiinevsulassnsianndnnmguinslsabou
N3 UTERAsIIN wnunadyAnwiusednUaudssuna wa. 2562 aunisusediulfizen (Reaction) wuin
AT FunsUTzUUFATeN (Reaction) egluszsiusnniign (X = 4.31, SD. = 0.618) wieRansundu
1810 8 4o WU szAuRadugnEndanisiineusy drdunsn Ae Inensdanuduazanudiuiglu
nsarenenaug (X = 4.51, SD. = 0.570) sedan Ae 1ilovinisousuiivsslomidonisufoany
(X = 4.46, S.D. = 0.593) AAnssuuazisniseusunsed Ul ii1sunseusuddiusiulunisvinfianssy
(X = 4.32, S.D. = 0.632) \levnsevsufirnuAadeanisufdien (X = 4.30, S.D. = 0.580) an1uiluas
szeznafliaumINzaNsan1ToUTH (X = 4.29, S.D. = 0.709) lenansuazd entsaouimnudniauuas
wazan (X = 4.20, SD. = 0.669) 33nsiauaziszifiunaiiannumnzanuaznisdaioadonly

PigN1TEUTUIANIINTEN (X = 4.18, S.D. = 0.596) MmUasU
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M15199 2 AadY wazdlonuuinasEu sERuRadugvavaInsineustlassn s AngnmuIms

1595 8UNSEUSIREITN wiunaTAn®) Useantauussana w.a. 2562 a1un1sUsSEEunIsseus
i Y

(Learning)
Aun1sUszliunsteus (Learning) X S.D. wlamwa
1. unumvihfivesiudmslsadsunssUishsssu 4.26 0.590 1nilan
WNUAET AN
2. ngane ng seideu MAgtestunsUfiRuthi 4.17 0.660 N
voauIMslsTeunsyUIERs Ty ununandyfnw
3. MINRIVIYATNNINVDIUINNT 4.36 0.664 wniige
4. MeeEuaiIItuLaLITIBTIUIVITN 4.37 0.631 1nilan
5. mMsanfinukagnsaemsnglulsaSeu 4.24 0.678 1niige
6. wnugNsAansYIA 20 U Usanisfine way 4.17 0.641 el
VANN1FIANTISANY
7. fhmdinnisuagiinisuasuuag 4.18 0.633 1N
8. msuImsdanisndngmsuaznsdanisiFousiiiugFou 4.26 0.634 TR
Huddny
9. NMsUIMIIAMssrvUYsEiunuAmagluanudnm 4.26 0.634 TR
10. MsianAunnnsAnulagldnsyuunside 4.14 0.670 Ol
11. Feviminsimuidssmelne 4.0 4.23 0.630 1nilan
12. UHUNIANWILVINF UNUTRLIANATNNIAN K 4.21 0.595 1niige
wazkNuUUANSvean AN
13. Msuimsdanamaluladansaume iiemuiganin 4.24 0.692 1nilan
nsfiny
14, A5ilma AAU AanuUseidung wagsIg9IuRanIsIn 4.14 0.698 N
nsfiny
15. MsfAinwguuuszneunsineusy 4.20 0.710 an
NI 4.23 0.651 anitga

PNENINA 2 HaMTIATIEASEAURAdUgEVAINSEnauTHlATIM TR Anenmusm slsaseu

4

n3zU3EAsITN ununadyAner UsednUeudseana wa. 2562 s1un13Useiiiunisiseus (Leaming)
A MumsUssdiunsiSeus (Leamning) agluszduinniian (X = 4.23, SD. = 0.651) Wlofiarsanidu
sede 15 4o wuin sefunadugnindanistineusy dduusn Ae maiaSuadaiouarasserussaindn
(X = 4.37, S.D. = 0.631) 5998931 Ad miﬂ’mumﬂaﬂmwmmﬁﬁmi (X = 4.36, S.D. = 0.664) NSUSUIS
Fansszuudseiuguamagluaniufinu uay msuImsdanismdngasuasnsdanisiousicudiFou
\Dudrdny (X = 4.26, SD. = 0.638) Mmsuimsianisimaluladansaumeaiofmuinanwnsdinyl uas

£y L4

AMsHAILIALULaznsdeasnglulsaseu (X = 4.24, S.D. = 0.692) Adeviaunisnaunuseindlng 4.0
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(X = 4.23, S.D. = 0.630) aua1du drudrduaaingnisimuinuninn1sfnwilagldnszuiunisidy

(X = 4.14, S.D. = 0.670)

M13199 3 Aady wardiuleuuulnggIu sEAuRadugvavidinisineusulassm s AneamguIms

TsseunszUsnsssu wnunandgyfnw Ussanteuussunad w.a. 2562 snunisuseiliungAnssy

(Behavior)
frunsusziliungAnssu (Behavior) X S.D. wUama
1. msienuinlsuiiauluunum wihd wazyadnamn 4.29 0.622 WINAgn

VRIFUIMSLINTEUNTEUTERETIU whunandieyAnw
2. msfienudnlalungvang ngszdeu Miferdesiun1suiun 4.16 0.665 Ol

wihveauimnslsateunsyUsdisssy ununandyfnw

3. msfudsunteiaunyadnnmlitunuies 4.25 0.624 wniiae
a. mslianuddregnidslunsnvidoussassenussainin 4.40 0.654 wniiae
5. myvhauduiuuaznsdessnglulsaouiimsiannegudeiios 4.25 0.649 wniiae
6. MI3KUgNsANansuRE 20 U USvgnisfne uae 4.15 0.700 1N

nannsian1sAny Iy sannswarysuly

7. miﬁ;:JﬁmiLﬂuﬁﬁﬁmﬁmﬂmmsﬁﬁwmamswﬁammaw‘iﬂﬁ

TsaSgunseU3dnsTsy ununandyfnwinisiaunsgiwioilos 4.25 0.670 NAgn
8. mMsbinudAgiunsuImsdinnmswdnaasineiugizeududfy 4.33 0.661 1NAgn
9. nswuirnuddglunsuimsianisszsuu 4.27 0.683 1niign

Uszrunmnnaiglugaufine

10. Msiwnunmnsanelagldnszuiunisidedudd 4.23 0.703 1NN
GUGHIERNEE
11, gusmslsaSeunseU3das s ununandyfnw ddevimd 4.27 0.662 WNAgn

M4aUIAR INNITYTUINITANUSTINIDINUHUATHAILN
Uszwalng 4.0
12. IMFUMHUNTANYIMNR WHURRIUIAMAINATSANKN 4.19 0.693 N

wazunuUURNsvesdanudnw ifmvunduuleuns

UIUTEUANYN
13. InsltmalulaBasaumaionamaanmnising 4.23 0.701 Wniign
14. fnsadrumadotedfiewauaniufinu 4.09 0.731 10
15. dnsadunsiing fAu Aesuuseidiung uay 4.16 0.670 N

S1EURANNTIANITANEN
16. ﬁmiﬁﬂmammhaLa‘%m%’wiaﬂﬁﬂﬂl,l,azLﬂuLL:JLLUU a.14 0.718 1A

TunsWaunaaufnw

AT 423 0.675 aniign
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NANTN 3 HaMTBATIEAsEAURAdUgVEVAINSEneusHlATINTRRIAnenuSm slsaseu

WeeU3GRsY waunalgyAnwuseantauussana w.a. 2562 aun1suseiiunginssy (Behavior) N5

AunsUszlungAnssu (Behavior) agluszduuniign (X = 4.23 S.D. = 0.675) WaRasanlusede

(% 1

16 7o WU sEAURAFUNINaINITHNaUIY d1aunsn Ae nshiaudiAyegdlunissnuivdeas
335910TIUIYNTN (X = 4.40, SD. = 0.654) F09831 A MIMANUAIAYAUNITUIMTIANTNEANGAT
TneiufFeududfy (X = 4.33, S.D. = 0.661) n1suauinilasunianunluunum wihd wazyadnam

9

Y0 UINIsL505sunssUsERsssn ununadydnw (X = 4.29, SD. = 0.622) nswiudsnnudAglu
mMsuImsinnisssuudseiunauanneluaaudnu (X = 4.27, SD. = 0.683) msfigumsdugime
Furnnsuazimisnsivd sunvasinlilsassunseuidisssy ununansiydnswauiogsseties
(X = 4.25, S.D. = 0.670) mudIFU drudfugaTie fnmsaandededieiiewmuanufinu (X = 4.09,

S.D.=0.731)

M13199% 4 Aede wazdudeauunnnIgu seAuNadugravasnsinausulassnsiaAneA U3

T595punseUsRsTen urunadeyfnen UsyanUesuuszana w.a. 2562 aunsusziiiu waaws

(Results)
fun1sUszliunaans (Results) X S.D. ulana
1. Hnsmrusuleuie/dsuuleuny Tiwangay 4.18 0.651 110

o o

fuaoufnwilaeiudisowdud Ay
2. AMIUIMTTANMIMUNTNINTUAAR A1LIVINTT 4.18 0.689 170

warAuIUUsTanaluanuAnw

3. fimsthmeluladunlfiieliiAnusslovigsanunanufinm 4.19 0.689 tly
4. dmsuimsiamsssuudseiunaunmaiesluaniufn 4.21 0.696 tly
5. SimsWananudesseiedumsuimsdamsluaniufng 4.20 0.681 10

NI 4.19  0.681 Pl

a L3 LY £

MNANTT 4 wanFezsisriunadugriudsnsiineusulassmsianndnenmguinsisadou
WizUSORsTIN ununalyAnwiUszanUsulszanad we. 2562 A1un15Uszidunaans (Results) Wuan
AN AUNTUTZEUNAANS (Results) agluszduin (X = 4.19, S.D. = 0.681) dlefiasadusiede
5 4o WU sefukaduqvEvdimsEineusy duusn Ae maudnsdanissruuUsstunmamngluanufng
(X = 4.21, SD. = 0.696) 593a31 A0 Hnsiamiaugedsoideddunisuimsinnisluaniudne
(X =4.20,S.D. = 0.681) ﬁmsﬁ’ﬂLmiuia§3JWisﬁLﬁ'aWLﬁﬂUizIwﬁqqqﬂLm'amuﬁﬂm (X =4.19,
S.D. = 0.689) IN1TUIMNTIANIIAUNTNEINTYAAS AIUIVINTT hasawavUseanaduaniudne (X = 4.18,

o

S.D. = 0.689) waziin1simuauleute/Usuulevie Ihunzaudvanudnwilaowlul S eudud Ay

o

(X = 4.18, S.D. = 0.651) AUAGU
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2. MsaeaunBeuAnwanmiywn uazauassavadlasinisuazdaiausuuzidauleunaiauaiiie
Usuugalasamssialy
nsaenunioudnuianindym uazguassaveslasinisuardelausuunialovisiaustie
Usulsdlassnseliunmsalagdsnmsaunuingy nudnmsiun giideyalisuussleminnmsevsuuas
m'iﬂ’wmmﬁﬂﬂﬂ%’uiﬂum5U§ﬂ’§mummﬁ'ﬁu TuiFeamsfaunuies waznTHALIMIIBLYBINULBY
FaawviouliiufenisuiudsuluifvessussgndnagiaulilsaSounszUofossu uwwunandafnm
Tfiaalansuanniu Tneagdusefunisussdu fil
(1) Aun1sUseliulisen (Reaction) nnsinves ideyadidnyaiulyinuianalase
AnumInzauves tassnseglusedufiunn wazlimnudszasdlidinsdaeusuetserdesuafuused
Nl olwiusms lsaSounszd3dasssy wnunasiyfne ilaneldusunvesnsdnnisdnuves
Usgwmrlng
(2) PunnsUTEEIUNNSISEL] (Learning) nMmTinvesyvdeyadulvgjagvieuaintilanuies
TuFesunummiihiivesuimslsaGeunszUishsss wunafyfnwinntu uasimsuiudsumuedst
fymrdniduguimsieiduuvuegsiadunisnuvesmuies danudilausugnsmansmfuazszuy
nsUsERuRMAIYNINSAns NN wasfiddydidifmeusufinietneannisi neusuminturilfiie
nszuruMsBeusluFasnmsuanidsunufnuiu
(3) AMUNTUIELETUNGANTTY (Behavior) MnT1uv0y Ty ad1Aty vain15ousuynAdl
nMsUfuLasungAnssunisieu uaglszgndndsnisieuianunsaduldldneldviunlsafou
wszU3RsTIn wnunanfyfnun nsmeluladansaumauninndudonisBeus mugiunsaouiield
amsdladernndedu muiimsduaiunmsSoudinuzanlasms warfnssuifeglulsaFouudds
atliBsruannsalumsdiiuAanssuaelidunvesnsufiRnussninesmauasnss Anvasd
(@) AumsUszdunadns (Results) nnsinveslvideyalauddgvesnisinadnsly
yndid Tunevinfanssdasnis imimumadoudinntu SeevouliduhduimslsaSounseUishsssy
wnunanggy@nw louadwslunn 9 :ﬁamﬂ%’wqaLLﬁlﬂﬂﬁiﬁwqquﬁﬁﬁTTuixuumsﬁmﬁmmimﬁlu LU
NMsMMUALlEUIY NSUSMSNINEINILAZYAAR NMIUITMITIANTTTsULUsEiuAmnmAely wagmsuims
N1TANIUANY
3. A3UNAlATINITWANIANEA N UTHIT TS0 sunseUsERssse ununadyfnyr Jszdnd
Judszun w.A. 2562
nslengrasUnalasansiaudnenmguimslsaseunssUsdisssy ununandyfnw Uszdnd
auuszana wa. 2562 lawaguidusesiunsussdiu fail fruntsUssdiuU§A5en (Reaction) AmTegly
sgAumnfigadidunsn Ao Ineinsianufiazaudiuiglunisdievenniind sesasn fe o
nseusuiiszlevisionisufiRnusumsussiunsiFeus (Leaming) amsiuegluszdusnniianddy
Wsn Ao MSETHATIITELAYITTUIUTTUIVITN 5098911 AD NITHAIWIYATNANVBIHUTINT dIud 1Ry

gnvng Ao MIiwwIaunmMAnylagldnszuiunsidy sunsussdungAnssu (Behavior) nnsiuey

INYIAYUINNSSUNANISVANIS UHIDNENAYSIBNaoUguUNT
132


https://www.google.com/search?q=%E0%B8%86%E0%B8%A3%E0%B8%B2%E0%B8%A7%E0%B8%B2%E0%B8%AA+%E0%B9%81%E0%B8%A5%E0%B8%B0%E0%B8%9E%E0%B8%A3%E0%B8%B0%E0%B8%A0%E0%B8%B4%E0%B8%81%E0%B8%A9%E0%B8%B8%E0%B8%AA%E0%B8%87%E0%B8%86%E0%B9%8C&spell=1&sa=X&ved=2ahUKEwiQktn6yabrAhWTUn0KHXbrBWUQkeECKAB6BAgMECc

onsasudnnssuazn1sIanis UR 6 aUURA 1 (UNs1AW - DNUNYU 2564)

o w I~

Tusgavunniiaaaisunsn As nstiAuaIAYeg1989luN1ISNYITBLAZATIVIUIIAABITN T99a37 Ao

q

v W

mslianuddgiunisudmsdanisudngasineniudiseuluddydwdidivanineg dnsadnfesetis

o

WaiawanuAnY) Laza1un1sUsEliuRaans (Results) nwsueglusedudduusn fis N1sUIMISIANTT
szuudsziuguamaigluaniudne sesaun Ae dnsimuiauiegraraidasdunisuimsianisly
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Abstract

This research study was designed as a quantitative research. The objectives of this research
were (1) to study the demographic characteristics and behavior of elderly tourists towards the service
of accommodation business in Chumphon Province, and (2) to test the hypothesis between the
demographic characteristics and the needs of elderly tourists for the services of accommodation
business in Chumphon Province. A questionnaire was used as a research tool to collect data from a
total of 400 sample eroups. The Data used descriptive statistics to summarize demographic
characteristics and elderly tourist behavior, and inferential statistics were used to test the hypothesis
using t-test and F-test. The Results found that Most Elderly Tourists were female and aging 61-70
years in the marital status, with education at the secondary level, with monthly income between
10,000- 20,000 Baht and engaged in private business. In terms of tourists’ behavior, most of the
elderly travel by car and choose to stay for 3 days by choosing to come during public holidays, price
level 1,001-1,500 Baht. The results of the hypothesis testing between demographic characteristics
and service needs of the accommodation business showed that different status, education level,
income and occupation had different service needs. There were no differences in the areas of room
service management, facility service, equipment and facilities, and personnel service, while gender
differences were required, different in terms of room service and location services, equipment and

amenities, as well as age features, have different needs in room service.

Keywords: Demography characteristics, Need of elderly Tourists, Hotel service
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Abstract

This research study aims to development guidelines for tourism in Thailand to value added
in the digital age. The qualitative research was collected from interviews with practitioners in the
ministry of tourism and sports, tourism authority of Thailand, travel companies that use electronics
to run business, other relevant public sectors and tourists who use electronic systems for tourism in
Bangkok. The result that the development guidelines for tourism in Thailand to value added in the
digital age, It should consist of 4 guidelines including (1) Digitalization by developing projects or
activities to support tourism activities through communication and digital systems for consumers,
(2) Drive on information by encouraging public relations of information through communication and
digital systems, (3) Marketing on social media space by promoting and supporting online activities
And increasing the characteristics of the target customers to be diverse and set the characteristics
of target customers consistent and appropriate for the designed online activities, and
(4) Communicate all platform by choosing to use both online and offline communication channels

to present information for target customers.

Keyword: Strategy, E-TOURISM, Thailand 4.0
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Abstract

Maintaining a market share in an increasingly dynamic environment is one of the most
challenging tasks for the hotel and hospitality industry. To successfully achieve long-term
competitive advantage, Meetings, Incentives, Conferences and Exhibitions (MICE) hotels should focus
on a strategic operational process more so than an end product. The purpose of this study is to
identify the role of communication in mediating the relationship between MICE standard and MICE
hotel performance. The variables of statistics used as a research tool are derived from well-
established literature to develop a clearly defined measurement of variables. This study uses the
quantitative method of analysis by distributing a questionnaire to 416 respondents working in MICE
hotels across Thailand. The respondents range from employees to top-management staff involved
in the implementation of MICE strategy. Also, structural equation modeling (SEM) was used to
examine the mediating role of communication on the relationship between MICE standard and MICE
hotel performance. Results confirmed that the MICE standard positively relates to communication
and communication positively relates to hotel performance. There is a direct relationship between
an increase in effective communication and an increase in hotel performance ratings. However, there
is no direct effect found between the MICE standard and MICE hotel performance. As a result,
communication plays an important mediating role on the relationship between MICE standard and
hotel performance. These results have significant contributions for both MICE research and practice.
The findings of this study can be used as guidance for improving appropriate communication for new
strategies. The results also indicate that MICE standard can enhance MICE hotel performance in a

beneficial way.

Keywords: MICE standard, Communication, MICE Hotel performance, and MICE Hotel
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Introduction

Meetings, Incentives, Conferences and Exhibitions (MICE) hotels (known as convention hotels)
can be classified as the MICE venue providing meeting spaces, lodging, meals, and other services to
business travelers. It has unique characteristics, especially MICE hotels which concentrate on serving
a particular niche market (high potential customer from the unique product). MICE Hotels should
focus on a strategic implementation process to effectively and efficiently compete with other hotels
to achieve a sustainable competitive advantage (Heracleous and Wirtz, 2009). The number of
business tourists and their spending on business or networking trips has been increasing at a faster
rate than normal tourism as a whole (Wootton and Stevens, 1995). Such business tourists are a
significant source of demand and also revenue for the hospitality and hotel industry. The hotels rely
on business travellers to fill the beds throughout the week. Business tourism accounts for at least
two-thirds of most leading hotels’ occupancy, 80-90% of the market of three- and four-star hotels,
and five-hundredths of budget hotels (Gilbert and Armold, 1989). The figure is comparable to Astroff
and Abbrey (1998) who stated that internationally MICE visitation accounts for as much as 70% of
the total sales volume in major hotels and 15-20% within the case of smaller hotels. Despite the
expansion of MICE-related travel, little segmentation research has been undertaken on the MICE
market within the Asia-Pacific region. However, several noteworthy sub-themes relevant to Asia are
evident within the MICE-related research literature (Yoo and Weber, 2005; Baloglu and Assante, 1999,
Crouch and Ritchie, 1998). Yoo and Weber (2005) review 14 leading tourism and hospitality journals
over the period of 1983 untill 2003, and establish a relative lack of research publications focusing
on Strategic Implementation: a case of MICE hotels in Thailand. Strategy implementation is defined
as the communication, interpretation, adoption, and the execution of a clearly articulated strategic
plan (Noble, 1999). Implementation is the process that turns plans into action assignments and
ensures that such assignments are executed in a manner that accomplishes the plan's stated
objectives. Thus, communication in the service organization is a result of a dynamic process involving
many different bodies or an organization. It engages both organizational and individual levels (Mom,
Van Den Bosch, and Volberda, 2007; Raisch et al., 2009). Communication can be defined as an activity
of exchanging messages or thoughts through speaking, pointing, or writing, and a communication
event happens when messages have been completely conveyed from speaker to listener. This factor
includes the method of communication (formal and informal communication) within MICE hotels in
predicting the level of communication effectiveness. One of the most important obstacles to
implementation is the lack of a clear objective, which may lead to employee confusion or apathy
in reaching a certain performance threshhold. Hence, effective communication is very important for
all parties involved (Campbell and Alexander, 1997; Kaplan and Norton, 2001). The MICE Capabilities
Development Department plans to develop new MICE Hotel Standards that will apply to hotels with
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all-star ratings with well maintained meeting facilities. The standards will give hotels a stronger image
when they bid for events, thereby taking the events industry to exciting new destinations (TCEB,
2015a). However, the level of information sharing, the method of communication within the
organization, and lack of communication between management level and implementers (Simkin,
2002; Jadhav, Mantha, and Rane, 2014; Khemarangsan, 2006) could cause difficulties for MICE hotels
to follow MICE standards. Thus, better communication may positively affect hotel performance.
This study aims to investigate the relationships among MICE standard, communication, and
hotel performance from hotel employees including staff and top management involved in the
implementation of MICE strategy in MICE hotels. All of this is done so the executive management

could develop an effective strategy as a means to successful performance.

Literature Review

1. MICE Standard

MICE Standards refer to guidelines to make hotel property competitive. The various MICE
venue standards strengthen Thailand's MICE industry and bring it up to international standards
including ASEAN MICE Venue Standards, Thailand MICE Venue Standards, ISO 50001: Energy
Management System, ISO 22000: Food Safety Management System, TISI 22300: MICE Security
Management System (MSMS), ISO 20121: Event Sustainability Management System, ISO 22301:
Business Continuity Management System. All are effective tools for service excellence and quality
of MICE venues. Three indicators focus on the standards of physical aspects, technical aspects, and
service aspects (TCEB, 2015b). Business travelers have high expectations for professional services and
facilities standards, adding to the challenges already faced by MICE hotels. Many hotels have
targeted their market segment based on customers' needs or preferences to gain a competitive
advantage over their competitors. For example; some MICE travelers or business travelers may
require specific IT applications for their meetings such as Wi-Fi hotspots, in-room entertainment
systems, and fast check-in/out from their mobile phone or hotel application (Bilgihan, Kandampully,
and Zhang, 2016). Based on the existing barriers to MICE standards, some hotels are not ready for
certified organizational standards as MICE venues because of the ineffective communication within
the organization that causes a resistance to change or development. Although there is limited study
on MICE, the existing literature review on tourism and hospitality can be applied to this area. As a
result, the contribution of this study aims at filling in this gap by seeking to investigate how the MICE
standard may impact hotel performance.

2. Communication

In the hospitality industry, the success of organizations depends on various factors which all

include communication within the organization. According to the literature review, there are various
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definitions and explanations of communication. Communication can be defined as an activity that
aims to provide information as one of the components of social life and organizational structure, as
well as activities that help organizations build their relationships (Seyitoglu and Yuzbasioglu, 2015).
The reserach proposed that communicating is the process of transmitting messages or thoughts
through speaking, pointing, or writing and that a communication event occurs when all messages
have been transmitted entirely. According to Khemarangsan (2006), communication is crucial when
there is a need for improvement, even though the change is small since some type of change creates
instability among the affected employees. It is also well established that there is a correlation
between effective communication and a successful outcome. The method of communication
(formal and informal communication, top-down and bottom-up communication within an
organization) on the new strategy, as well as the use of consistent messages when informing all
employees, both internal and external to the organization, are among these considerations (Okumus,
2003). Successful implementation encourages employees to understand any new strategy, but also
to know precisely what they need to do to better execute said strategy and to be motivated to do
so (Speculand, 2009).

According to the impact of the barriers during implementation, many researchers found that
the problems are due to a lack of communication between the management level and hotel staff
(Simkin, 2002; Jadhave et al., 2014) since problems that required top management involvement were
not communicated early enough (Al-Ghamdi, 1998; Okumus and Hemmington, 1998), as well as,
communication generally takes time, unclear content of the message (Khemarangsan, 2006), lack of
information sharing or communication with suppliers and customers (Jadhav, Mantha, and Rane,
2014) and a lack of understanding of the strategy of both middle level and implementers (Aaltonen
and lkavalko, 2002). Besides, there is a lack of participation in bottom-up communication, sense of
ownership, or sense of urgency (Kotter, 1995). Hence, effective communication is very crucial (Kaplan
and Norton, 2001; Khemarangsan, 2006) proposed that “selling” the idea to all involved parties—
internal, external, across the department and up-down the hierarchy-is important for the
implementation process. All parties must be involved in the communication process, which of
course, is a two-way street in striking a bargain amongst all individuals involved for the greater good.

This research aims to address the issue of communication throughout MICE hotels,
specifically how top management communicates with all employees as workers in the
implementation process for all to receive necessary information or new strategies (Borrill and Parker,
2000). There are many ways to communicate, so those carrying out orders need to understand how
to achieve effective communication to enchance the new strategy's effectiveness. As a result,
communication methods can be modified and contributed to each context and various situations.

There tends to be a gap between conceptual and empirical research in the current literature on this
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issue in the hospitality industry. The main contribution of this study is to analyze the communication
as a mediator of the relationship between MICE standard and Hotel performance.

3. Hotel Performance

Due to the complexity of empirical study and limited research on MICE hotel performance,
the authors will apply for this existing literature review with the tourism and hospitality field.
Research on organizational performance uses a combination of financial and non-financial
performance variables, and performance is the outcome of the implementation process (Allen &
Helms, 2006). For example; (1) Financial measures include profit, the return on investment (ROI),
return on capital employed, inventory turnover, hotel occupancy or hotel room night, and hotel’s
RevPAR. (2) Non-financial measures consist of hotel standards, brand image, competitiveness, and
innovation, and (3) Key performance indicators (KPIs). In general, the success or failure of profitability
is largely determined by hotel general managers. As a result, within the highly competitive hotel
environment, support for critical quality implementers is critical for survival (Murasiranwa et al,,
2010). Therefore, the MICE hotel performance measure selected for this study is based on three
constructs; financial, non-financial, and KPI measures.

4. Relationship among MICE standard, communication, and hotel performance

In general, MICE standards are one of the key factors to build trustworthiness and the
effective tool for MICE's service excellence and quality. Thus, implementation of MICE standards
may support successful performance overall. Successful implementation encourages employees to
understand any new strategy, but also to know precisely what they need to do to better execute it
and to be motivated to do so in a timely manner (Speculand, 2009). Khemarangsan (2006)
demonstrated that information sharing is an important factor during the implementation process.
Borrill and Parker (2000) confirmed that this link between receiving necessary information and the
success of the outcome go hand in hand. Hence, effective communication is very crucial for all
those involved in the service industry (Kaplan and Norton, 2001; Khemarangsan, 2006). Besides,
communication is critical in MICE hotels and it provides a positive impact on employees to achieve
operational goals.

The purpose of this study is to identify the relationship between MICE standard,
communication, and hotel performance. The first step in examining the data to test propositions
(Hypothesis 1-4) concerning the relationship among MICE standard, communication, and hotel

performance. Thus, the following hypothesis is proposed and shown in figure 1:
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Hypothesis 1 (H1): MICE Standard is positively related to communication.

Hypothesis 2 (H2): Communication is positively related to hotel performance.

Hypothesis 3 (H3): MICE Standard is positively related to hotel performance.

Hypothesis 4 (H4): Communication mediates the relationship between MICE standard and

Hotel performance.

H4

Communication

MICE
standard

Hotel
Performance

Figure 1 The conceptual model

Research Methodology

Research Design

This research was designed as a quantitative research applying the concept of causal
relationship model or Structural Equation Model (SEM). There were three latent variables comprised
(1) Hotel Performance, (2) MICE Standard, and (3) Communication.

Sample

Data was collected from 416 respondents working in MICE hotels in Thailand (Both
International Hotel Chains and Local Hotel Chains) that are randomly selected from the Thai Hotel
Association (THA) database and certified by Thailand Convention and Exhibition Bureau (TCEB).

Research Instrument

Multiple item indicators were used to evaluate the MICE standard, communication, and hotel
performance constructs. All of the indicators were measured with five-point Likert-type scales ranging
from “strongly agree” (=5) to “strongly disagree” (=1). Each construct was conceptualized as a
concept at the individual level. All constructs consist of variables that have been well established
in the existing literature. The measures used for “MICE standard” include 3 items; implementation
of MICE standard, the readiness of MICE standard, and the importance of MICE standard (TCEB, 2015a)
which helped to indicate the degree of readiness for all aspects of MICE standard and the degree of
its importance. Next, the measure of “communication”, derived from Noble (1999), Okumus (2003),
Cater and Pucko, 2010), and Banjongprasert (2017), consists of three components; communication

effectiveness, formal communication, and informal communication that measure all employee
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communication within the organization. The hotel performance dimensions revealed through the
present study have 3 components; namely, non-financial performance, financial performance, and
key performance indicators in terms of overall company performance (Allen and Helms, 2006;
Gadenne and Sharma, 2009, Bouranta et al., 2017).

Data Collection

The researcher distributed the questionnaires to staff and top management involved in the
implementation of MICE strategy. Within one month, the total paper questionnaires with valid and
complete responses were 416 in total.

Data Analysis

Thus, a total of 416 questionnaires were used for further statistical analysis, which is
consistent with the sample size requirements for a Structural Equation Model (SEM) (Hair et al,,

2010).

Findings

1. Descriptive statistics

The profile of respondents reveal come from a broad swath of MICE hotels in Thailand.
A majority of respondents work in international hotel chains (76.20%), local hotel chains (20.91%),
and independent hotels (2.88%). The female respondents accounted for the majority of the sample
(61.54%), and 38.46% of respondents were male. Most of the respondents (37.02%) were between
the ages of 31 to 40 years old, 32.45% were between the ages of 21 to 30 years old, 25.96% were
between the ages of 41 to 50 years old, and 4.57% were between the ages of 51 to 60 years old.
A majority of the respondents work in the Event Sales Department (22.12%), Sales Department
(17.55%), Banquet & Catering Department (17.07%), and so on. The final respondents consisted of
middle management level (34.62%), operational level (29.81%), top management level (14.90%),
supervisor level (10.58%), and junior level (10.09%).

2. Measurement model analysis

SPSS version 22 and IBM SPSS Amos Version 22 were used for the statistical analysis
(The AMOS program was used to perform the SEM as it can graphically link each construct together).
This program can compute all the data to check the fitness of the model to the original data.
As suggested by Fornell and Larcker (1981), a confirmatory factor analysis (CFA) was performed to
test the convergent and discriminant validity of the input data. To evaluate the reliability and validity
of the measurement model, the researcher used Cronbach’s alpha, factor loadings, composite
reliability (CR), average variance extracted (AVE), convergent validity, and discriminant validity (Fornell
and Larcker, 1981; Hair et al., 2010). The reliability of the measures was evaluated using Cronbach’s

alpha coefficients, which ranged from 0.714 to 0.880, all greater than the cutoff values of 0.70
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(Nunnally, 1978). The measurement model was tested for convergent and discriminant validity using

CFA. As shown in Table 1, Confirmatory factor analysis result.

Table 1 Confirmatory factor analysis result

Construct Factor Loadings  Item Reliabilities o CR AVE

Iltems

Standard (STAN)

Implementation of MICE standards (IMSTD) 0.720 0.757 0.511
Implementing MICE standards is a key factor to increase competitive 0.742 0.550

advantage.

Implementation of MICE standards should be voluntary for the staff. 0.811 0.658

Implementation of MICE standards adds value to the competitiveness 0.759 0.577

of MICE venue.

Implementation of MICE standards is suggested by TCEB or industry 0.675 0.455

associations.

Implementation of MICE standards can build trust for customers. 0.666 0.444

Management supports the implement of MICE standard because the 0.782 0.611

regional government supports the application of this standard.

The organization's policy is to meet MICE standards for all company 0.691 0.478

chains that are incorporated into the brand.

The readiness of MICE standards (READ) 0.766 0.768 0.525
The readiness for MICE standard certifications in terms of the 0.726 0.526

technology aspect is important.

The readiness for MICE standards certifications in terms of the service 0.764 0.584
aspect is important.

Knowledge and understanding about MICE activities and services of 0.680 0.463
MICE staff are important.

The importance of MICE standards (IMP) 0.766 0.772 0.531
MICE standards are the effective tool for MICE' service excellence and 0.747 0.559

quality.

MICE standards are one of the key factors to build trustworthiness. 0.777 0.604

MICE standards are an important tool for MICE readiness. 0.662 0.439

Communication (COMMU)

Communication effectiveness (COMEF) 0.905 0.902 0.536
MICE staff is informed of the decisions taken. 0.699 0.488

MICE staff can easily convey wishes, suggestions, and complaints 0.747 0.558

about the job or other matters to the management.
MICE staff opinions are considered when decisions related to their 0.770 0.593

task or them are taken.

Management informs MICE staff about the ways to follow to reach 0.762 0.581
the target.

MICE staff are informed about the news related to the MICE 0.755 0.571
personnel.

MICE staff are informed about the successes and failures of the 0.694 0.481
organization.

MICE staff can define their efforts put forth for the success of the 0.693 0.480
organization.

MICE staff communication with the other personnel is accurately and 0.736 0.541

freely carried out.
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Table 1 (Continued)

Construct Factor Loadings  Item Reliabilities o CR AVE
Items

Communication (COMMU)

Formal communication (FCOM) 0.877 0.875 0.501
The organization emphasizes communication between all parties. 0.619 0.383
There is a communication of the corporate strategy to people. 0.687 0.472
Management informs all about the organization's vision, mission, 0.663 0.439
and targets.

There is a routine discussion about business problems caused by 0.768 0.590
the upcoming event.

My division has a discussion about the changes caused by the 0.731 0.535
upcoming event.

There is a regular performance evaluation of the event-related 0.699 0.439
projects.

MICE staff receives the information related to my job. 0.776 0.602
Informal communication (INCOM) 0.831 0.835 0.560
There is interactive and face-to-face communication. 0.742 0.550
There is team-level communication. 0.811 0.658
There is departmental level brainstorming. 0.759 0.577
There is a workshop discussion. 0.675 0.455
Performance (PERFORM)

Non-financial performance (NON) 0.936 0.935 0.569
Employee satisfaction regarding the MICE-related jobs can be

increased. 0.739 0.547
The number of new MICE products and services provided to

customers can be increased. 0.775 0.600
The number of new MICE activities provided to customers can be

increased. 0.785 0.617
The number of innovations performed during the service

production process can be increased. 0.692 0.479
The number of products and services developed per year can be

increased. 0.780 0.608
Service quality/Quality offered to customers can be improved

continuously. 0.785 0.617
Communication between management and employees affects

customer satisfaction. 0.816 0.666
Management being fair to MICE employees affects customer

satisfaction. 0.726 0.527
The wage MICE employees get affects customer satisfaction.

The relationship between management and MICE employees 0.765 0.586
affects customer satisfaction. 0.770 0.593
Customers see us as a trusted partner who works closely with

them and leads their event to success. 0.651 0.423
Financial Performance (FIN)

When an organization implements MICE strategy; 0.904 0.899 0.527
(1) Expected total revenue is achieved.

(2) Expected F&B sales/revenue is achieved. 0.676 0.457
(3) Expected room sales/revenue (absolute or percentage) is 0.713 0.508
achieved. 0.776 0.603
(4) Expected average daily rate (ADR) is achieved. 0.765 0.585
(5) Expected banquet revenue per occupied room is achieved. 0.751 0.564
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Table 1 (Continued)

Construct Factor Loadings  Item Reliabilities o CR AVE
Items

(6) Expected profitability is achieved. 0.720 0.519

(7) Expected return on invested capital is achieved. 0.660 0.435

(8) Expected hotel occupancy rate is achieved. 0.738 0.545

Key Performance indicator (KPI) 0.865 0.853 0.594
Expected buying a high volume of room nights per year or the 0.809 0.654

function order frequency over the year is achieved.

Expected quantities of product (rooms or functions) per order are 0.843 0.710

achieved.

Expected communication quality with people of the selected 0.743 0.552

buyer is achieved.
Expected prices paid by this buyer for our product and service are 0.676 0.457

achieved.

Notes: Qi: Cronbach’s alpha; CR: composite reliability; AVE: average variance extracted.

The researcher checked the conditions for discriminant validity or “the extent to which a
construct is not a reflection of other constructs” (Hair et al.,, 2010). The square root of AVE for each
construct was greater than the correlations estimate between the corresponding construct and the
remaining, indicating adequate discriminant validity (Fornell and Larcker, 1981). As shown in Table 2,

Discriminant validity of the constructs.

Table 2 Discriminant validity of the constructs.

Q. CR AVE NON FIN KPI IMSTD READ IMP COMEF | FCOM | INCOM
NON 0.932 | 0935 | 0.569 | 0.755
FIN 0.904 | 0.899 | 0.527 | 0.737 | 0.726
KPI 0.873 | 0.853 | 0.594 | 0.661 | 0.789 | 0.770

IMSTD 0.753 | 0.757 | 0.511 | 0.226 | 0.193 | 0.144 | 0.715

READ 0.766 | 0.768 | 0.525 | 0.310 | 0.195 | 0.103 | 0.507 0.724

IMP 0.766 | 0.772 | 0.531 | 0.224 | 0.123 | 0.017 | 0.469 0.599 0.729

COMEF | 0.905 | 0.902 | 0.536 | 0.583 | 0.620 | 0.483 | 0.133 0.244 0.179 0.732

FCOM 0.877 | 0.875 | 0.501 | 0.652 | 0.656 | 0.564 | 0.249 0.273 0.232 0.689 0.708

INCOM | 0.831 | 0.835 0.56 0528 | 0513 | 0.362 | 0.114 0.221 0.133 0.693 0.651 0.748

Notes: Q: Cronbach’s alpha; CR: composite reliability; AVE: average variance extracted; SD: Standard-deviation; Bolded

values refer to the square root of AVE; the remaining values are the correlations.

The overall fit of the measurement model with the empirical data was assessed using
chi-squared (XZ) statistics, the goodness-of-fit index (GFI), the comparative fit index (CFI), the normed
fit index (NFI), the root mean square of approximation (RMSEA), and the root means square residual

(RMR) (Hair et al,, 2010). The resulting measurement model proved acceptable with the data
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according to the following goodness-of-fit indices: xz/df = 1.002, GFI = 0.992, CFl = 1.000, NFI = 0.990,
RMSEA = 0.002, RMR = 0.008.

Table 3 shows that the weight of the first-order constructs on the designed second-order
constructs indicated that the MICE standard was a second-order construct with 3 components,
namely, implementation of MICE standard, the readiness of MICE standard, and the importance of
MICE standard. Communication was a second-order construct with 3 components, namely,
communication effectiveness, formal communication, and informal communication. MICE
performance was a second-order construct with 3 components, namely, non-financial performance,

financial performance, and key performance indicators.

Table 3 Weights of the first-order constructs on the designated second-order constructs

Second-ordered Constructs First-ordered Constructs Factor Loadings t-Value
STANDARD IMSTD .636 8.544%*
READ 675 8.567***
IMP .656 -
COMMUNICATION COMEF 750 -
FCOM .804 13.422%**
INCOM .645 13.504%**
PERFORMANCE NON .692 -
FIN .999 18.081%**
KPI 871 17.321%**

Note: all indicators are significant at p < 0.001, the path of IMP, COMEF, and NON were fixed to 1 (not estimated)

Model Fit Measures Cutoff Criteria*
Measure | Estimate Threshold Interpretation Measure | Terrible | Acceptable | Excellent
CMIN 64.349 - - CMIN/DF > 5 =3 =1
DF 18 - - CFI <0.90 <0.95 =0.95
CMIN/DF 3.575 Between 1 and 3 Acceptable SRMR. ~0.10 ~0.08 <0.08
CFI 0.974 =0.95 Excellent
RMSEA =0.08 =0.06 <0.06
SRMR 0.056 <0.08 Excellent
RMSEA | 0.079 <0.06 Acceptable PClose | <0.01 ~0.05 ~0.05
PClose 0.011 =0.05 Acceptable

Congratulations, your model fit is acceptable.

Figure 2 Model fit Measures applied with Cutoff criteria for fit indexes in

covariance structure analysis of Hu and Bentler (1999)
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3. Structural model

The SEM was developed using three latent variables (9 constructs in total), which are, three
constructs of MICE standard, three constructs of communication, and three constructs of hotel
performance, to verify the path relationships of MICE standard, communication, and hotel
performance. Figure 3 shows the standardized path estimates of the model. As supposed in H1, a
positive and significant relationship existed between MICE standard and communication (B = 0.334,
p < .001). In the second hypothesis (H2), communication is positively related to hotel performance
significantly (B = 0.740, p < .001). On the other hand, the third hypothesis (H3) demonstrates a
negative relationship and does not support between individual ambidexterity and service
performance (B =-0.027). For hypothesis (H4), the results indicated the significant indirect effects of
MICE standard (Standardized Indirect effects = .248**, Sobel test Z-values = 4.220%*%) via
communication on hotel performance as shown in Table 4. In addition, to confirm the mediating
role of communication, a path model was tested using a bootstrap technique with 1,000 resamples

(Preacher & Hayes, 2008). Therefore, H1, H2, and H4 of this study were supported.

Xz/df = 1.002, GFI = .992, CFI = 1.000, NFI =.990, RMSEA = .002, RMR = .008

Figure 3 Structural Model Result
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Table 4 Summary results of Hypothesis testing for H1 to H4

Hypotheses [3 b SE t-value Results
H1: STAND - COMMU .334 .348 .074 4.706*** Supported
H2: COMMU =  PERF .740 .53 077 9.825%** Supported
H3: STAND —  PERF -.027 -.029 .055 -.533 Not Supported
Standardized Sobel test
Results
Indirect effects Z-values
Supported
H4: STAND - COMMU — PERF .248%* 4.220%%*

(Full mediation)

**P-VALUE < .001

Discussion

The results showed that communication held an important role of MICE standard as a full
mediator, which positively affected the hotel performance as mentioned in Hypothesis 4. MICE
standard positively related to communication in turn which has been supported for the proposition
from testing Hypothesis 1 and also communication was positively related to hotel performance as
supported by Hypothesis 2. It is possible to conclude that the communication that hotel staff can
encounter in the hospitality industry influences both work performance and organizational
performance (Uysal and Williams, 2003). The relevant literature shows that there is a relation
between communication and performance. According to Banjongprasert (2017), this author explained
that communication of change, through service innovation readiness, positively impacts service
innovation performance. Communication is also important for achieving effective organizational
change across the board. Communication is performed appropriately, and communication
satisfaction is ensured, as well as chances for staff to develop individually. It can be noted that
tourism establishments are supposed to have improved service, and as a result, attempts must be
made to improve communication, which has a direct impact on performance (Seyitoglo and
Yuzbasioglu, 2015). The benefits of this study can be used as guidance for improving appropriate
communication for new strategies and higher MICE standards to enhance hotel performance,
particularly in the MICE hotels. Thus, the management level should improve an effective

communication strategy as a means to support their hotel performance.

Suggestions

In this paper, the focus was on one industry as the aim was to compare the implementation
process of a particular strategy in many companies at the same time. The MICE hotel is a unique
characteristic where the implementers (hotel staff), undergo training to become qualified to perform

their specific jobs. Therefore, job descriptions are the same across the industry, with the result that
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an underlying moral code guides the behavior of hotel staff in the international hotel chains. This is
one reason why international hotel chains and local hotel chains require different management
systems. As a result, the research findings may be restricted by industry and geography. Further
research is necessary because the findings may have different outcomes when applied to different
industries and countries. In a word, this study can serve as a good example to be replicated in
different times or places within the hospitality and tourism industry to assess the impact of

communication on hotel performance.
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