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Abstract

This research aimed to: 1) Study the levels of service innovation, 4E marketing strategy, and
the service usage decision among Chinese students at the Academic Service Center, Office of
Academic Resources and Information Technology. 2) Study the influence of service innovation and
4E marketing strategy on the service usage decision of these students. This study employed a
quantitative research methodology. Data were collected from a sample group of 207 Chinese
students from the College of Innovation and Management who had utilized the services of the
Academic Service Center. A questionnaire, verified for validity and reliability, was used as the research
instrument. Hypotheses were tested using multiple regression analysis. The research findings were
as follows: 1) Regarding perception levels, service innovation was rated at the highest level overall
(X =4.75). The 4E marketing strategy was at the highest level overall (X =4.73). The service usage
decision was also at the highest level overall (X = 4.74). Furthermore, hypothesis testing revealed
that the service innovation factors influencing the service usage decision at the Academic Service
Center were, in descending order of influence: information, process, technology, and environment.
The 4E marketing strategy factors influencing the service usage decision were: Experience, Relationship,

and Value. The predictive correlation coefficients among all variables did not exceed 0.80.

Keywords: Service Innovation, 4E Marketing Strategy, The Decision to Use of Services, the Office of

Academic Resources and Information Technology
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AIUNFVIEN (X 2.3) -.050 048 -053 -1.041 299
ATUNITAFAMUAUTUS (X 2.4) 277 055 280 5.048 .000*

A, AUIed : SUMY

*ydAgynsananszau 0.05

INYIGYUIRNNSSUIIA-NISIANIS UHIONEIGISIsnnaouguun
118



91sa1suIMNSSUIIAzN1ISIANIS UR 10 aUURA 2 (NSNNIAU-SUDTAL 2568)

AN 4 NaMTIATINFULUUVRIIUNAENSNSHAIA 4E TddnSnason1sandulalduinig

AUGINEUTNITT ToMsiaTziannasny (Multiple Regression Analysis) Nan15nagaUlALUUTIEDY WU

U 9

v s {

sfunagnsnisnatn 4E AffnSdensdadulaliuinig qudineuinsmunian laua sunisaing
Uszaunsal (X 2.1) (Beta = .604, Sig. = .000*) 5098911AD ATUNITATINAMUFURUS (X 2.4) (Beta = .280,
Sig. = .000%) uag AUN1TATIAIUANAT (X 2.2) (Beta = .162, Sig. = .001%) &1 A1UNITUIRT (SUMX 2.3)
(Beta = -.053, Sig. = .299%) {8910 Sig 1A 0.5 Muneds nagnsn1snan 4E aunisiinfcliidnsnasie
nsinaulalduinis audingusnise

d5UNaNISNAFRUANNAFIY

e isninadonisdndulainlduinig audineuinng drinineuinisuasinalulad
ansauwma i inerdorudgwimisunsanmamuns $19du asnsaagunanITienEdinunseuLLAn

A15798 PARNS1N 5 kA 6

M13199 5 ATUNANISTVAGBUALALNAFIUNTITY (AUUTANTINNTUTATT)

. N1sEaNIUANNAZIY
AUs p-value Beta o
n15398

AUUIANTIUNITUING

1. sudeyaansauna (X, ,) .000* 342 gousU
2. AUNTEUIUNIT (X, ,) .001* 256 yoUTU
3. enumalulad (X, 5) .005* 240 gousu
4. PuanNIInaeu (X, ,) .025* 153 gousU

R=0.960" R*=0.922 Adjusted R”=0.921 SE = 0.159

o o w

*dydAgynsanianTzau 0.05

il 5 wulsin mAlenesiglluurewuiBvEnasonsindulatliEing qudiveing
dninineuinsuarmalulad sminerdesedguiamislungamnusuasy lnsinsziannesny
NAN1TNAZDY WU FruuTanssanIsuIng seufuauufgiu 4 fu duiiddvsnadenisdaduladly
U313 quineuimsunniian iun sudoyaasauma sesasn e funszurums fumalulad uas

ANUANNLINRDY AIUAIPU

INYIGYUIRNNSSUIIA-NISIANIS UHIONEIGISIsnnaouguun
119



91sa1suIMNSSUIIAzN1ISIANIS UR 10 aUURA 2 (NSNNIAU-SUDTAL 2568)
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