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Abstract

This research aimed to study the factors influencing the decision to use real-time satellite-
based object tracking system installation services provided by ABC Company. The study employed
a quantitative research methodology. The research was conducted at ABC Company, with the
sample group comprising 393 customers who had used the company’s real-time object tracking
system installation services. The sample size was determined using a formula for an unknown
population, with a confidence level of 95%. The research instrument was a questionnaire consisting
of 22 items. Data were analyzed using basic statistical methods, including mean and standard
deviation. The findings revealed that the most influential factor in the decision to use the satellite-
based real-time tracking system was perceived usefulness. This was followed by responsiveness to
user needs, ease of use, system reliability, and service quality. All five factors received a high average
satisfaction rating from users. The research indicates that customers place high value on the
outcomes they gain from using the system—particularly ease of installation, user-friendly operation,
and intuitive interface. These aspects significantly influence their decision to use the service.
Furthermore, service quality, including after-sales support, consultation, and warranty provisions,

plays a critical role in building customer trust and satisfaction with ABC Company.
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Wwnilanuindedonnniu Saman1sidell denadestunuddeves (Panyasakornchai, 2009) éFnwides
wad139 Tumsimalulad GPS anUszgndldlunsiiugunimnisuinmsmsyudsdufuazuinsmanuu
nansIFenuinnsuinsidananindedesidviwasenmdnialunisi GPs udszgnaldlunisuuds
AUALAZUSNMINIOU

s 5 AaunmnsiuINsiuAnIwNsiUINNT GPS Tracking Yeau3sv ABC fissfiunzuuy
waveglusziuinn fsgfuaziuudowinfiy 3.55 Lﬂaaa’m;ﬂﬁi’fﬁmiaﬂé’a GPS Tracking ve3uTsm ABC il
AuAaiwImdnuliuinsieaugnw deunsziesedulunisliuing ndnauliduuzdmse
noutednnuldesnagniesinuuarsings uasdlduinisiiafe GPS Tracking Tasu3tm ABC ldsuu3nag

NANAMILTINTUNUVBITEUU FINaN15I38T donnasenunuiIdevss (Supattanachotpong, 2019) laAnen

q
' '

\3IRUNINNNTUI NS dwmanaadusslanalduInsgvesgnAtsuIn1INIeAS 05 3170 (UN1TW)
NIAUFANYINUNAIUNANNTANNUNIUAT N1A 203 HANITITENUIINITUTNISNA waznseioIosulunsiv

Usmsdeldusnisanunsadenasionsnauiildusnmssunan s laliaay

JoLEAUBDLUL

1. daauauuglunisiuaddeluly

MnnsanuIsesesladeiitinasenisindulaldusnsinde GPS Tracking T8u3®m ABC wuin
Hadedunisiuifeuseloniildsunnmalulad GPS Tracking waauTEM ABC wnitan fafuiusenou
Aansdmiunisiada uagliuinisdumelulad GPS Tracking maslvianuddgfutiadedunissusis
Usgloviildduanmalulad GPS Tracking lngsjaithiluEesveanisian wagU$uus9szuu GPS Tracking
Tiuszansam viuasionouland uazdivsslemisensldauvesildon olvldnuamunsaldauszuy
GPS Tracking lefegaiinyseloviigean wazanuisntirdeyadildainseuy GPS Tracking TUUSUlY simmn
wazUFuuansvhanilussdnsvesaulifastu

2. dorauanuzlumsideasedaly

mnmsineideFestladeiifnanenisinaulalduinmsfiofs GPS Tracking TesU3th ABC (3deld

1% o
Y a a o v [

MNMSANBINGURIBE1LaNIEgNAIT IEUSNTAAAY GPS Tracking ¥83U3EN ABC igsuIEniAed Aatu

¥
@ a a v o oaada

lun1sfnweswelugaulanisfnwuidndu q laun us¥n vesn unans Fawdy e vivwm 718

Bumeslngd $110 U3 i Aesiues Buriuv wia 1 Wudu Fauismiinandusnaduuidndus
Tuin3emsUszneugsianedulaiadng uaziduudem GPs finsunisvudsnsunlinissuses ilefiayls
nuieladesg o uenwilennlunuifefiietestuauunndnsiureunesing WiinauTeIeIAns
swdsszeznanlunisyumalulad GPS Tracking snldfussdnsiifinasiensindulaldusnisings GPS

Tracking

o
Y a a o

wananil HaulamsAnwdadadedu o Ndwwareanisnisandulalduinisinga GPS Tracking ¥4

USEmUsneuiansaumsvuds ngldmulsdu q nneiazsduladedfyndmwanenisandulalduinig

o

1%
a o

Angia GPS Tracking laun Jaduaruauaulaluwmealulad GPS Tracking dduyana Jaduaiuamunin uag
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311989 GPS Tracking v udu v eliilddayaiiiusz@ninin warnuaie waziinUszlovigegase

MMIANAUUIBIUTEN NipuNIE s lUAT 18I wazUseiliuusenniinisiimalulad GPS Tracking U

THlunmsuuRnuneluesdng ieliusgnlaidseumidousengudsiudu q
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