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Abstract

This study aimed to investigate the levels of organizational culture perception,
organizational climate perception, and trust in supervisors, and their influence on the job
performance of operational-level employees in residential hotels in Chonburi province. The research
employed a quantitative approach using questionnaires to collect data from 386 operational-level
employees, selected through accidental sampling. The researcher defined specific qualifications for
the respondents to ensure suitability for the study and included initial screening questions. Data
collection took place between December 2024 and January 2025. The data analysis was divided into
two parts: (1) descriptive statistics, including frequency distributions and percentages, to describe
demographic characteristics and the use of mean and standard deviation to summarize respondents’
opinions; and (2) inferential statistics, using multiple linear regression analysis to test hypotheses and
evaluate relationships among variables. The findings showed that employees rated organizational
climate perception the highest (X = 4.49), followed by trust in supervisors (X = 4.47) and
organizational culture perception (X = 4.42). All three factors positively influenced job performance,
indicating that employees who perceive a supportive organizational climate, trust their supervisors,
and recognize a strong organizational culture tend to exhibit improved job performance. These
findings provide a foundation for human resource management strategies aimed at sustainably

enhancing service efficiency in the hotel industry.

Keywords: Perceived Organizational Culture, Perceived Organizational Climate, Trust in Supervisor,

Job Performance
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WNBWA : *p < 0.05, **p < 0.01
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NAN5197 6 HaMTAATIZiNIIAnesIBuduLUUNYIBINNTTUSUTIIINADIANNg TBvwa
BsuandenansuftRnu wuin duussAvSanduius (R) seninsiudsdaszuasfuusny faldwiniy
0.408 nan8ie N15¥UUTIBINARIANTTEVEnarenan1TUfURuTosar 40.8 TnedArduussans
nsinaula (RY) wirdu 0.167 ¥118ANI1 @1313085U18N155UUITTOINIAYDIDIANITAIUATN 9 TBNTNa

panan1sUfuRMuvemdnauAnduiesas 16.7 §nfevaz 83.3 1Wudniwaandiudsdunliladne

Y

wANMNUGIMUIINITFUTUTTEMADIANIIAUAN 9 ansasauduneInsalnansufiRauveaniney

1%
o w a Y A

Aodusoras 16.7 (R? 0.167) egafituddaymnsadnfisesiu 0.05 Tnsanuisadeuaunisnennsellasd
Nﬁﬂ’]iﬂﬁﬁaﬂ’]u =2.064 + 0.119X2 + 0.103X3 + 0.179X5 + 0.222X6
PNMTIATIRANNTNEINTAINUIINTFUUTIEINIARIANITIUAUANG 9 dBnEnaluBeuin

sonan1sUftRnuvesinmilugnamnssuuimslsusuiiefiinedeludmiavayd Tnesunouwnud

dnswaunfian (B = 0.222) 0989U1ADAIUANFURUS TEMI1 0N aUTINGIY (B = 0.179) Auuleuiy

(%

NMsUIMIsYAAA (B = 0.119) Audnwuzu (B = 0.103) LagA1unsUTMITvesUaRulyy (B = 0.097)

= 1

vail msfuiluwdazduniisvuszdmalinanisufiRanuvemdnauinduluiiamaneiiu lusugini
lassaisesimslifidndnasenanisufiRnuveantdnau

6.3 answavasanulindaludisfiudyuidninaeuinsdananisujifiau

v v v

Han153ATIEYinUIT Aulinslalud dedudyuduanudndede (B = 0.256) idnawa

WINAFA F998911AB AIUANEINITD (B = 0.133) Arua1unasly (B = 0.102) wazauAunIsilaixe

aa

(B = 0.101) d8nFwasionan1sUURNUYRININNUEAAIMATTNUINSISISI e Ay JamTavays

9 aa' o
PNAITINN 7 AU

v v v aa

M13199 7 MTBRTIwRANLanneeBanvesndlingdalufUdudyuniitnsnadauinderan su jukiau

<

aaudsanulingdalugdedudye b SE, Beta t Sig.
mmﬁ (Constant) 2.367 0.263 8.984 0.000
FUANLEILNTD (X)) 0.116  0.043 0.133 2.703 0.007
AUANUNSUANE (X,) 0.080  0.039 0.101 2032 0.043
FuANUAIlY (Xs) 0.077  0.038 0.102 2.052  0.041
FruamuuLdede (Xq) 0.194  0.038 0.256 5.150 0.000

R=0.395, R%= 0.156, SE.., = 0.348, df=4, F=17.631, Sig=.000

VN8R : *p < 0.05, **p < 0.01

INANTNN 7 HAN1TIATIYINTaRneeITanyrasaULINslaluddsAudy s vizwagauan
AaNanISUSURNU WU duUseAnSanduius (R) senineiiudsdase wazduusny falavindu 0.395
e enulIndaluddadudyuidvnasenansuifnudesas 39.5 lnediandulsednsnsdnaula (R?)

Wi 0.156 muneAud1 aunseesuieanulindaluddedudyusmusing q T8vnadenansujuminu
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¥
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vosninauAnidusesay 15.6 Sndosas 84.4 \Judnsnasnduusduilld@nen venainddanuin

M33UFTRUSTINEIRMIAUNY 9 aunsasiuiuneinsalransujifauvesidau Andufesas 15.6

(R? = 0.156) agaflfeddynsedinfiszdu 0.05 Tnsannsaifsuauniswernsalléad
NaNSUNURIU = 2.367 + 0.133X; + 0.101X, + 0.102X5 + 0.256X,
MnMsnadevaunsnensainuIanulINgaluddidudyulumusing o Davisnaleuinse

nan1sujuRnuremtnaulugnainnssuuInislsusuienine feludminvays lnesunnuuede

a <

18n3wau1niian (B = 0.256) 509a3UIABAIUAIINAINITA (B = 0.133) AumAuviatle (B = 0.102) uag
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Y

e
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LY
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e

2. Han1siasedeyaiienaaauauuigiulagliadinisinsiginisanneeiduduiuuny nui

Y

N5 TRusINesdnsiBvEnaleuIndenan1su URnuvemdnauseAuujiinislugnainnssuusnis

aad

Tsausuiiief inende Fmiavays egrsitsdfynadfisedu 0.50 Wefiansunluudazdiu wui
sumsildauimesann®n asvieuliiiuin Wlewinnuidnimuestidnsnlunsdeduloazmsdidunu
199093 Azdssalindnauianugniuuazumlunisiteundy Jsaenndosiunguinisdanms
n$nensuywdfiszyitnslindnnuidiuiisestiefiausegslalunsufiiau fuaiuaenndaslu
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(Denison, 1990) Ingtan1zlugnaiinssuusn1sinesnwIuInsgIunIsiusNsiaenadeeiuniedAnIs
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ad o

fuauaIsalunsUui nansiseuandiiiuin esdmsiiiliamsssudanisienaivdsuuUauas
atfuayulindnauiamineglug szl muansasullefuanaliuiueutazauidsuudas
165 Fadudadrdnlugnamnssulsausuiiaudenisvesgndsinasuutacesiaue wazdiuaiudl
w@fiesnm msfiesdmsianusiuasuazuuimamsindunuitau frvafreanuiulaliminauly
nsUFRn dsmalsninanuaansaadunsfaunauamauldegiadui uazdinnumdenlunisiuile
funasusasluonian dedunudainddliiuinmsaiiaussuesdnsiduudadunagndddalu

<

nsauINan1sUfURnuremdnaulugaamnssulsasy J9aennqeiuanuideves Prajogo and
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McDermott (2005) fiszyinimusssuesdnisiadvayunisviuduiinueznisuiuseetgiweiiosdma
Wauansienishiusnis valldsaenndodiuiulIAniin Tausssuesdn1syisenseauamnInn1siusnisy
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PIgensEauNanIsU URY uanaIN MITeTes Karatepe and Olugbade (2009) Setlifiuinussennie
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ANUKNRUADIANT Feigensedunan1su iR nuuazanuansalunisudatuluszozenn JeAuny

INYIGYUIRNNSSUIIA-NISIANIS UHIONEIGISIsnnaouguun
18



onsasudmNssullazn1sdanas O 10 aUURA 1 (UNS1AL-DNUNBU 2568)

Fanamilfidiui nsafreusssnaesdnsimiutadeddglunmsensdunansujuiRauresmdneu
Tngdenadevandequaimnisliuinig anuasnsalunisudady waznisdidugsiaegedduly
gREMNTINLTIUTY

4. naanmsinsiteyalfioneaeuanuAgiulasldaiinsinszinisanaesidudunuuny

wud1 ArulinadaluddedudyanidnsnadsuinseranisujiRnureninaulugeaivnssuuinig

aad

Tswwsuiiefiinende dandavays edrefidedAgynisadfniszau 0.50 WeRarsandusiodiu wuii
fuANEINNT Kan1TIeuansliundoninnususinuanunsavesdisdutyalunsuimsdanis

nsunlalgn waznisdedulafivngay azdwavinsenan1sufufnu iWesnnndnaudeduluidesian

v W ¥ U =

wazmsihvesdsAudy denndesiun1sinuives Colbert et al. (2012) InuinANUTTUYBINTNNY
lumuau15aveeEin (Leader Competence) dsnasiaadugsiulunisvinusasnanisuiRnuvesiiy

Tngyihlininanuinanudulasasuwlunisviaumntu sunsdawe nsigdsdudyniaiulysda

U

Tumsudmsau finsieansidaau wazlalenalimdnanuuansaudeii dwalininnuidndaondy
wazndfivzuansdnanmlunsvinnueg1udun msdeansilameuazasslunsunazgiglinisUssauu
fUszaniamanniu aennneiuanuIdeves Detert and Edmondson (2021) ed153aanugAininaiu

Linduansmnudniiusaziauenuimedmsuiiilunisasisaninwiadeniasndedmsunisuanienn

'
a Yoo v v

Arumavisly nsigUsdudyvuansenuenlalddeninulueguazarudrminluednventdnu

U

Suilagymuaglianudiswvdeniduissanuuazisesdiudmunnumingay dawalindnauidninnen
wazinAuNNUAeadAnTs FeagviousanuiluzuwuurasmurjanlunsinauwasiansuuRnunagy
wazaumuLdelie nan153dedinuindeddsdudyandianuindede anudednd uagsnwvidinn

|
Y

rdarauIndenansuURnuveniinegu iesinninauinanueulunisvinuwazinauyadui

D

wUfiRnuliussquinne aeandesiumsfinuives Frazier et al. (2020) Fswuinmnuindofiovosiii
deaigauansenanisufuiinuveanineu nelidadunarsfeauidnlasndeniednla (Psychological
Safety) yoantnuuenang wansisedadliiuinnisadrsanulindadesedomsiauiesusyney
W 4 gulundeuiu Wemnusavesduszneuiaundenlouarduasudeiunasiu mswamndiosiule

suniliansliiiiesmenanisadaanulindandidusasdmanananisufuiRnuremunaues aurase

RIG LI
1. dorausuuzlunisunaidelyly
1.1 annsahluliduuumisdunmsuimmineinsyana woifinuszansnwnisliuinislu
gnavnsnilsausuog1edsBu
1.2 annsoiluldlunsaisiausssuesdnmsidanuuas nseenuuuanmwandounisvineu
fiazainaus Uaoade warananuiaien dstieduaduenfon nofnssuiifeUseasd wasifiuusednsam

N3 NiouNsaTiuayuANSBUVEIBIANT

INYIGYUIRNNSSUIIA-NISIANIS UHIONEIGISIsnnaouguun
19



onsasudmNssullazn1sdanas O 10 aUURA 1 (UNS1AL-DNUNBU 2568)

2. Yorauauuzlunsivendusioly
2.1 mstinudAgiutadonie wu mnududivesssdnig (OCB) woRnssunaz Tausssu
yomiinau suferisegiidsaionisiuyinussmesinsuazisnisvianu
2.2 MITANYIAULANANVDIIAIUSTTUDIANTHAT MIUTMTNUlUL S TULAazUsZLAN $I89
nsvenemsIasluidmiaviondivaddy wethlavsumsglimansuas Sansssuiitinasdessdns
2.3 nmsdunualidednuarn1sideszezerudued eadodrdglunisiaudlayguues
Uszaunisel warn15iUd suulasvesdauuslusdnis Serreldifiunatnanuduiusuasnanseny

Tuszazen

LONETD19D

Chiang, F. F. T., and Birtch, T. A. (2010). Examining the perceived causes of successful and
unsuccessful performance: A cross-cultural comparison. International Journal of Hospitality
Management, 29(4), 700-710.

Colbert, A. E., Kristof-Brown, A. L., Bradley, B. H., and Barrick, M. R. (2012). CEO transformational
leadership: The role of goal importance congruence in top management teams. Academy
of Management Journal, 55(1), 81-96.

Denison, D. R. (1990). Corporate culture and organizational effectiveness. Wiley.

Detert, J. R., and Edmondson, A. C. (2021). Why employees are afraid to speak up and what leaders
can do about it. Harvard Business Review, 99(2), 72-81.

Frazier, M. L., Fainshmidt, S., Klinger, R. L., Pezeshkan, A., and Vracheva, V. (2020). The impact of leader
trustworthiness on employee performance: The mediating role of psychological safety. Journal
of Business Ethics, 166(4), 621-637. https://doi.org/10.1007/510551-019-04177-y

Karatepe, O. M., and Olugbade, O. A. (2009). The effects of job and personal resources on hotel
employees' work engagement. International Journal of Hospitality Management, 28(4),
504-512. https://doi.org/10.1016/].ijhm.2009.02.003.

Katzenbach, J. R., and Smith, D. K. (1993). The Wisdom of Teams: Creating the High-Performance
Organization. Harvard Business Review Press.

Kim, S., and Lee, J. (2019). Organizational structure and employee performance: A study of small
and medium-sized hotels. Journal of Hospitality and Tourism Management, 42, 1-10.
https://doi.org/10.1016/j.jhtm.2019.07.003

Krejcie, R. V., and Morgan, D. W. (1970). Determining sample size for research activities. Educational

and Psychological Measurement, 30(3), 607-610.

INYIGYUIRNNSSUIIA-NISIANIS UHIONEIGISIsnnaouguun
20



onsasudmNssulazn1sdanas O 10 aUURA 1 (UNS1AL-DNUNBU 2568)

Ministry of Tourism and Sports. (2024). Summary of accommodation situation, number of visitors
and visitor revenue from January to December 2023 (Updated data 2022). Retrieved
15 January, 2024 from: https://bit.ly/3QgTjJj

Prajogo, D. I., and McDermott, C. M. (2005). The relationship between total quality management
practices and organizational culture. International Journal of Operations and Production
Management, 25(11), 1101-1122.

Sun, L. Y., Aryee, S., and Law, K. S. (2007). High-performance human resource practices, citizenship
behavior, and organizational performance: A relational perspective. Academy of
Management Journal, 50(3), 558-577.

Thai Hotel Association. (2024). Member list. Retrieved April 15, 2024, from https://bit.ly/dgxoF9m
(in Thai)

Yukl, G. (2012). Effective leadership behavior: What we know and what questions need more

attention. Academy of Management Perspectives, 26(4), 66-85.

INYIGYUIRNNSSUIIA-NISIANIS UHIONEIGISIsnnaouguun
21



