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Abstract

This research aims to (1) develop a food and beverage service process for a healthy Chinese-
dishes business in Nakhon Pathom Province that meets standards, and (2) create a format for
preparing healthy Chinese dishes in Nakhon Pathom Province. This research employs a research and
development approach. The qualitative research utilized a sample group consisting of 19 Chinese-
dish catering operators, 5 business organizing operators, 5 personnel from the government and
private sector, 5 academic specialists, and 6 consumers selected through purposive sampling. The
research tools include interview forms and a meeting recording form. The quantitative method
involves a sample of 30 waiters, specifically selected using a research tool a quality assessment
form. The qualitative data analysis employed content analysis, while the quantitative data analysis
utilized descriptive statistics such as mean and standard deviation. The research results revealed
that the food and beverage service process for Chinese catering businesses incorporates a service
quality model (SERVQUAL) with five dimensions: tangibles, reliability, responsiveness, assurance,
and empathy. Research findings on food safety, personal hygiene, and service standards revealed
that when assessing the quality of food and beverage service standards for healthy Chinese catering
businesses in Nakhon Pathom Province, the overall picture was found to be at the highest level
(X = 4.50, S.D. = 0.63). Chinese banquet arrangements come in two formats: special occasion
banquets and integrated banquet arrangements. The quality assessment of the format for preparing
Chinese banquets for health in Nakhon Pathom Province overall was found to be at a high level
(X = 4.42,SD. = 0.70).
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TFsduiequamiamiauasdgy Medfnuamuinisiisds 3 du ldun (1) amnudaendefueims
(Food Safety) nsdanisenmsiaiianutasade Jostusunsefivuiouanemsvaewson Ussnou
LazNsIEsHeIMS (2) gudnwazduyana (Personal hygiene) flsunsvsentinauidsmiigvdnuayia
auagunmdnnelianysaludause libulsauaziinnsu foRnulviogluannziivasndeliunsnszane
olsalugiuilaa uay (3) 1InsgIunsuinis (Service Standard) nsfinunLImsgIuN1TUINNSTY
wiineuasinads ensvhauiisaiou dmalignéifnnnuuseiulannnisléuinsliziu lsaunsa
thinaddluaanmnimmsuinsgsiedaisdfeuieaunmimiaunsgy SERVOUAL (Service Quality

Model) §lan 1wl 3
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Determinants of
Service Quality
1. Tangibles
2. Reliability

3. Responsiveness

4. Assurance

5. Empathy — Service Quality

6. Food Safety

1
1
1
1
! 7. Personal hygiene
| 8. Service Standard
1
1

AT 3 ANAINNITUINITTINIIABLAEIWNRaUn T IinuAsUTY

Ya v v

(M3: 3TedinuUam1a1n Parasuraman et al., 1998)

ayunamsUssdluAuNINIIATEIUNITUI NS SHAEIAT BN S UTSRATARe v Auiagun W

JadauasUgudmsundnaudsn awsaunuiegluseduuniian (X = 4.50, S.D. = 0.63) Wefiasan

6 = [

Dusedu wudn wilnaudsiiinswisumsieumsdadedfziu eglussdviniign (X = 4.58, S.D. = 0.60)

v [
£ a a

seealaun dn1sufuindsduanauindeddsiu egluseduuinian (X = 4.53, S.D. = 0.62) uazd

nsufURnuuIMsemsiasiaseRulizau agluseduuin (X = 4.40, S.D. = 0.67) Auady

2. HamTessvmsiaugUkuuMsdawtsnnuIndedfeiuunsUgunlamnsgm demsussandly
WUIAANO Y AMAINNITUTATS SERVQUAL (Service Quality Model) ¥84 Parasuraman et al. (1998)
wfunanIdeauinguszasdten 1 lnelisuwuunmsdnwsounuiabeddsiunlauinsgiu 2 suuuy

Loun guuuun 1 msdmdesdulonafivey iWunisdmaeddziuvrwindnifuinsgiunszuiunisuinis

A =

PINTUAZATOWY FeaunsaenseAunsTAEeizuuuInian warFULUUT 2 MITRMUEBIUUATUINAS

&

Junisdndeddzivvunlngfidusznaunistizduliuinisnisdadesiuunsuies dnsdmnseu

N13U3NN9619 9 NNBUANDIANINGNAABINIT 817U N1sTananlil N1sTaLadl uas @ 1@ee n13UTN13
doamm $uAUNITEIUNTEUIUNTUINITo NI LAY AT RN Beanansnensedunsiadedlizuuuasy
299314 dofunuanaitefiamsasnsedunisiaifedisuiioquindaninuasUsuuuuasuisasi
sy ansndldduamsiaungsiadadedfzulisrauaudida Usznoudetadedidy
6 Usgn1s Ll (1) anudasndaunasanrinislnsuin1sveseImis (Food Safety and Nutrition) faensly

[ a

npAundaunnuazUaendy Usenoua1msiiunggu aseswassayia dnuaimialaguinis vinl

9

duslaalasuanudasndeainnisuilanemisiaziu (2) aveurdediuiivesdliuinis (Personal

v

Hysgiene) fdufaenmsiinisguaguainsanenuedliuduse sgluanmzivasndeliunsnszaeielsa
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Ldguslan sautansdanisianaunsaliniasiloniedldeng q fazeindasnde (3) nseuiunsliuinisd

(%

1A11m351u (Standard Service Process) A3835N154asTUADUUBINITINEEIBIMSTANINTFIU NN

v

AU URnueg1gneies (4) wuiAnnsialdeadeainaasse (Creative Catering Concept) g5 LaUD

& o A =

N139n91aeLAEIUNNBUANDIAUADINITVRINNITANUTIBYAAS IN15TREesIuadEnILNTUAnTe

1%
[ v =

nszuaton PNfnsUiumsliuimsiiaisauazanauis anudasadeliiugndn (5) flusnsdmaes
WUUATUNAT (One Stop Provider) éﬂi%ﬂ@Uﬂ’liU%ﬁJﬁ’Jﬁ’wmiLﬂwﬂﬁU%mi{fﬂLgﬁNLL‘U‘Uﬂi‘U’Nﬁ]i AIUNITUINTS
asuauiliisafigsiadnidodfiedu uag (6) mildunanvesudodsauoouladlunndfengutmung
(Social Media Platform) fensleiduaiiieifudonarsnisaunuiseninausznounisliizIunazgnin

lngnss Beanunsatnaiidunanisenseaunsinifedizduioguamdmiauasugy danni 4

AdWUASONYIIA:ACUAINY
Tngumszovoms

/

Social Media Platform

mstaiwanuesudeduauoaulau £ ArounlyddUAdZOVGIRUSMS
TunisiivnquIithrug 55
| P
h 'u) \ Stondard Service Process
QIRUSMSTQIRDVILUASUIYS ns:uoumstUsSMSATALasgU

N\

IIUDAONSTQIRLIBIAS WASSF

i 4 laman1senseaunsIniaedlizJuiioguamdsminuasugy

(flann: {330, 2565)

asumsusziliuaaningUuuunsdamsenaudnibedfziuiiegunmmniauasugy Amsiu
wudeglusgdivunn (X = 4.42, S.D. = 0.70) Wiefiarsandusiedenui tussuluiudnnueglussduun
(X = 4.48, S.D. = 0.67) s03a3ulaun Tunaulunisldusnisiisdu egluseduun (X = 4.43,S.D. = 0.67)

warduneuMsUINIUaIILaUAY agluseiuunn (X = 4.36, S.D. = 0.75) MUy

aAuTENa

1. 91ARAMIANYY NUIMTRAIINSEUINNSUTM T IS IazLATe AT lFMSg L Usznoude
ANNNATUIMS 5 Fu T (1) arandugusssuesnsuinns (Tangible) (2) mnslindle ansnidedie
294n15U3N13 (Reliability) (3) N15oUALBIAILFBIN1S (Responsiveness) (4) N15assaruiulaun
{¥UU3n13 (Assurance) wae (5) mateTlaldi3uuinng (Empathy) FsdenndosfiuuuiAnuasnguiannm
A1919AU3A15 SERVQUAL 403 Parasuraman et al. (1998) uaza@onAaodnui1uIduves Zhang and Wei

(2018) wag ARLANDA and SUROSO (2018) Wui1 A nn1susnsilkaisienuiianelavesgnen dawasie
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N3TRTIMIBNINAULIIUINT AUANAYEINAT Wazdenndasiu Thongyam (2017) NINE1YINAMAIN

= o w

nsusmadueiesdieddglunisuimsdanis eligsivauisadiunienisusnmsndaunniffiaauas

o 3 q

[

a¥emnufianelafidsunngiuuing defunuanaAdedadunisvenovgui] SERVQUAL iy 3 fu
loun (1) Anudaensdeniuenms (Food Safety) (2) gudnuagaiuyana (Personal hygiene) uag (3) 1esgu
NM3U3N13 (Service Standard) denAdasiunan1TITEuU1IdIUBY Ramseook-Munhurrun (2012) fiwuin
msfudpuamnsuinisveshuemnsluluneifea (Mauritius) iflesduszneuvesnmummuazeudedio
lAu99819115 (Food Quality-Reliability) uazapnnassiuinuide Dangkhaw et al. (2018) lngnui181913
Uasndgagduiuslagnsatumsdanismunisguiiviaemsivignardnene Lavaenndodiuaideves
Pratum (2019) uag Suthamkosol (2015) finuinyaainsuazwiinauuinslizdu dnnsusdanieazen
funsgrulunsuinig asfunsaisauduasmsdsuouysraunsallisuglduimslizauld fedonuide
doglugasaniunisnilain-19 Tedesiunsnisaudasa fodruyaaavosdliuinig aoandosiy
Kunchornsiimongkol (2020) #ind13iaunmnnsliuinisitisadestunisiuasnislaina-19 agais
AanuianalalvignAglduinis A1en1sUTuUTIAMAINAITUINIG NMTHNBUTUNINTTIUATITUINNT Uag
masnAvvesemsuazaveunsisfidvemiinauazilignilindalunslduinisidunn

3. IHaNISAN nudgULuumsdaFenaudaiedfrIuilduinsgiu 2 sUuuu Tdud nmsda
Geslulanmaiiay wagnsdanudsuuunsuass lnefuseneumslfsdulimsdamioumsuinisiiay
Fudu 9 mugnAdess SrfunsEuILMsUIMIE NIz psRsTldNRsgIL WlereuaLBILFDINS

v
= a [ a

Ye3gnAAIINTUINIATUAUTIAEIAIgsAadaiandlAzIu aonadesfuanuidsues Chemchamrus (2013)
wuhiusznaumsssiadnidediiziu dnsaseamuundlignéaula femiuanusauinnuibes
wuuAsUasl dedunuanauite awnsaensedunsiadediziuieguaindimiauasusuuuuasy
2957 ldunsgIu Ysgnousedadeddn 6 Usenns Tiun (1) anadaesnfenazamamalasuinisves
8115 (Food Safety and Nutrition) (2) aveundudiuiivesliu3inis (Personal Hygiene) (3) N3¥UIUNNT
Tou3n5tléunmsgiu (Standard Service Process) (4) uuaAnnsdnidsadasnaassd (Creative Catering
Concept) (5) {l#uinsdniasauuUATUIT (One Stop Provider) waw (6) msldunanmosudedsausaula
Tun1sidrdanguitivine (Social Media Platform) @enadesfiuauidsves Thongpudsa (2018) Aind1in
nsusInsinissiasiinsuinissng 4 seulandarudesnisvesgnd TdamsnvauaLUIMS
Togluseiuiildunnsgruetsainane Wunadluszezoniladuayuiazdaasalitsneunisgsiadn
doUszauanudniols uaraenndesiuauiveves Chapradit and Jadesadalug (2015) n&1971
FusznaunslfrTuaiannuldiuTounsnsutstu feaunmuazu3nisia AevaussANfeInITYes

v o

gnf nFaiilsvesgsiauaziiulalassezend

Y
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